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Mpepgucnosune

1 PA3PABOTAH OTKpbITbIM akLuMoHepHbIM 06LecTBOM «Bcepoccuiicknii Hay4Ho-nccnenoBaTeNbCKMii
UHCTUTYT cepTudnkauumn» (OAO «BHUNC») npu yyactum [lenaptameHTa TYPUCTCKON AeATE/IbHOCTU U MEX-
[yHapoAHOro coTpyaHnyecTBa MnHncTepcTBa cnopTa, TypM3ma 1 MOSIOAEXHON nonnTukn Poccuiickoin depe-
pauumn

2 BHECEH TexHunyeckum KomuTeToM no ctaHgaptusaumm T K199 «TypucTckue ycnyru nycnyru cpeacrts
pasmMeLleHuna»

3 YTBEPXAEH W BBEAEH B AEVCTBME MMpukasom ®eaepansHoro areHTcTBa N0 TeXHUYECKOMY
perynnpoBaHutio u MetTponorum ot 8 gekabps 2011 r. No 737-cT

4 BBEJEH BMNEPBbIE

5 NMEPEVN3OAHWE. Maii 2020 r.

MpaBuna npUMeHeHUs HacTOsALWEero cTaHgapTa yCTaHOB/eHbl B cTaTbe 26 defepasbHOro 3akoHa
oT 29 uioHa 2015 r. No 162-d3 «O cTaHgapTu3aunm B Poccuiickoii ®efepauun». ViHdopmaunus 06 uns-
MEHEeHUAX K HacToAWweMy cTaHgapTy Ny6nkye TCA B eXerog>om (Mo cocTOosAHMI0 Ha 18HBaps TeKyLwero
rofa) UHOPMaLMOHHOM yKasaTesne «HauuoHaslbHble CTaHAapThi», a ohULMabHbI TEKCT U3MEHEHWIA
M NOMpaBOK — B €XeMeCAYHOM MH(opMaunoHHOM ykasaTene «HaluuoHanbHble cTaHfapThi». B cnyvae
nepecMoTpa (3amMeHbl) UM OTMEHbl HACTOALWEro cTaHAapTa CooOTBeTCTBYLWEee yBeJoMIeHe bygeT
ony6NKOBAHO B GAMKAMLLEM BbIMYCKE €XEMECSUYHOro MHOPMALMOHHOIO ykaszaTensa «HaunoHanbHble
cTaHgapTbi». CooTBeTCTBYyWasa NHpopmaums, yBeJoMNEHE N TEeKCThl pasMellalnTCcsa Takke B UH-
chopmaLMOoHHOI cucTemMe obLero Nofb3oBaHNs — Ha ohuumanbHOM caiTe dPegepanbHOro areHTcTBa no
T EeXHUYEeCKOMY perynnpoBaHuio 1 MeTponaorum B ceTu MHTepHeT (Www.gost.nj)

© CtaHpapTuHcopm. ochopmnenme. 2013. 2020

HacToswuii cTaHgapT He MOXeT GbiTb MOTHOCTHLIO UK YACTUYHO BOCMPOU3BEAEH, TUPAXMUPOBAH U pac-
MPOCTPaHEH B KayecTBe ohMLMaIbHOTO N3aaHnst 6e3 paspelueHnst defepasibHOro areHTCTBa No TeXHUYEeCKo-
My pery/siMpoBaHuio 1 MeTposiorum
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HALUWMWOHANBbHbBIWKN CTAHOAPT POCCUWNCKOW OEJLEPALUNWU

Ycnyru cpefcTB pasmelleHus
OBLWWE TPEBOBAHUA K OBCNYXXMBAKLWEMY MEPCOHANY

Services of accommodation facilities.
General requirements to the maintenance staff

Jata eBegeHns — 2013—01—01

1 O6nacTb NpUMeHeHUs

HacTosilwumii ctaHgapT ycTaHaBMBaeT obLiMe MYHUMasIbHbIE TPe6oBaHUs K 06CTYXMBaLLEMY NEPCO-
Hany CpefcTB pasMeLleHunst pas3finyHbIX TUNOB U KaTeropuii BCeX opraHn3aunoHHO-NpaBoBbIX hOpM 1 hopM
COBCTBEHHOCTH.

MonoXeHUst HacToALWEro cTaHgapTa MoryT 6bITb MCMNOb30BaHbl NPU NOAGOPE M pacCTaHOBKE KaApoB,
npoBefeHnn atTectaumun, paspaboTke JO/HKHOCTHbLIX UHCTPYKLUMIA M cTaHgapToB pa6oTbl 06C/NyXMBatOLLEro
nepcoHasna cpefcTB pasMeLLeHusl.

2 HopmaTuBHbIE CCbIJIKMK

B HacTosem cTaHAapTe UCMOMb30BaHbl HOPMATUBHbIE CCbISIKM Ha criegylolme ctaHaapTbl:

FOCT P 12.0.009 Cuctema cTaHaapToB 6e3onacHocTv Tpyaa. Cuctema ynpaB/iieHUsi OXpaHoi Tpyaa Ha
Masbix npeanpuaTnax. TpeboBaHUa 1 pekoMeHAaLun no nNpUMeHeHnto

FOCT P 506441> Typuctckune ycnyrn. TpeboBaHUsi No o6ecneveHnto 6€30nacHOCT TYpUCTOB

FOCT P 509352> Ycnyru o6LecTBEHHOIo NuTaHus. TpeboBaHus K nepcoHany

FOCT P 51108 Ycnyru 6biToBble. Xumnyeckas ymctka. Obuime TeXHMYeckne ycroBums

FOCT P 51142 Ycnyru 6bITOBblE. YCYrn napukMaxepckux 1 canoHoB KpacoTbl. ObLime TexHuyeckne
ycnosus

FOCT P 51305 Ycnyru ToproBnu. Tpe6oBaHusa K nepcoHany

FOCT P 52024 Ycnyru hunsKybTypHO-0340POBMTEbHbIE U CNOPTMBHbIE. ObLne TpeboBaHus

FOCT P 52058 Ycnyru 6bIToBble. Ycnyrn npadedHbix. O6Line TexHUYeckme ycnosus

FOCT P 524933> Ycnyru 6biToBbIE. YCnyrn 6aHb 1 gylieBbix. O6LMe TeXHUYeckMe ycnoBus

FOCT P 53423 (MCO 18513:2003)4> Typuctckme ycayrn. FoCTUHWLbI 1 Apyrue cpencTsa pasMeLleHns
TYpUCTOB. TEpMUHBI 1 onpefeneHns

FOCT P 539985> TypucTckue ycnyru. Ycnyrv Typuama 45 e ¢ orpaHuyeHHbIMY (hU3nyYeckuMmn Bo3-
MOXHOCTAMK. O6Lme TpeboBaHus

FOCT P 54604 TypucTckue ycnyrun. 9KCKYpPCUOHHbIe ycnyru. O6uwmne TpebosaHus

1> fleiicTByeT MOCT 32611—2014.
2>[fleiictByeT FOCT 30524—2013.
3>[feiictByeT FOCT 32670—2014.
41 OTMeHeH.

5> fleiictByeT FOCT 32613—2014.

M3paHue oduymansHoe
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MpumeyaHue — Mpu NONb30BAHNM HACTOSLMM CTAHAAPTOM Lie/1IECO06PA3HO NPOBEPUTL AENCTBUE CChINOYHBIX
CTaHAapToB B MH(POPMALMOHHO cucTeMe 06LLEro NOb30BaHNs — Ha omunanbHOM caliTe PefepasbHOro areHTcTBa no
TEXHUYECKOMY PETYIMPOBAHMIO 1 METPOJIOTUN B CETU VIHTEPHET UMM NO EXETOAHOMY UH(OPMALMOHHOMY yKasaTento «Ha-
LMOHasIbHbIE CTaHAAPTbI», KOTOPbIV ONY6INKOBAH MO COCTOSHUIO HA 1 AHBaps TEKYLLEero roga, v no Bbinyckam exemecsiy-
HOTo MH(DOPMALMOHHOTO yKa3aTens «HaunoHanbHble CTaHAAPThI» 3a Tekyluii rog. ECim 3aMeHeH CCbIfIOYHbIN CTaHAapT,
Ha KOTOpbIii AlaHa HefaTUpOBaHHAs CCblfiKa, TO PEKOMEHAYEeTCS UCMOb30BaTh AeiCTBYIOLLYI0 BEPCUIO 3TOrO cTaHAapTa
C YYETOM BCEX BHECEHHbIX B [JaHHYH BEPCUIO W3MEHEHW. ECNU 3aMEHEH CCbINIOYHBIN CTaHAAPT, Ha KOTOPbI AaHa faTu-
poBaHHas ccblfika, TO PEKOMEeHAYeTCA UCNo/b30BaTh BEPCUID 3TOTO CTaHAAPTa C YKa3aHHbIM Bbile r040M YyTBEpPXAeHUA
(npuHsTKA). ECNn nocne yTBEPXAEHNS HACTOSILLErO CTaHAapTa B CCbI/IOYHbIA CTaHAAPT, Ha KOTOPLINA AaHa JaTupoBaHHas
CCbI/IKA, BHECEHO U3MEHEHWe, 3aTpar1Baiolee NosioXKeHne, Ha KOTOPOE AaHa CCbiKa, TO 3TO NOMIOXEHNE PEKOMEHAYETCS
NPUMeHATL 6e3 yyeTa aHHOTO U3MEHeHWs. ECU CCbINOYHbIV cTaHAapT OTMEHEH 6€3 3aMEHbI, TO NOJIOXEHWE, B KOTOPOM
[laHa CCbl/IKa Ha Hero, peKkOMeHAYeTCs NPUMEHATb B YacTu, He 3aTparuBarLLeil 3Ty CCblky.

3 TepMuUHbI 1 onpefeneHusn

B HacTosLwem ctaHgapTe npuMeHeHbl TepMuHbl No TOCT P 53423 n FOCT P 50935, a Takke cnepyto-
LMe TEPMUHbI C COOTBETCTBYIOLLMMU ONpeAeneHnaMu:

3.1 agmuHuctpartop/cTapwunini agmmHucTpaTop (MeHegxep/cneunanuct cnyx6bbl npuema v pas-
mMoleHuna): CneynanncT, OTBEYAIOLWMIA 3a NpUemM U pasmelleHne TYpUCTOB, BKIOYAs BCTpeYy, perncrpauuio,
pa3mMelleHVe No HoMepaMm, pacyeT 3a NPOoXuBaHWe W AONOSHUTENbHbIE YCNYrW, a Takke 3a KoopAvHaLuio
B3aMMOJeNCcTBnA cnyx6 cpeAcTsa pasmeLleHns.

3.2 ropHuyHasn (section housekeeper, maid): Pa60THVK, OCHOBHOW 06513aHHOCTbLIO KOTOPOrO SIBASIETCA
ybopka 1 koMnaekTauus HoMepoB (KOMHAT) CPeACTB pasMeLLeHNs, X COAepXaHne B HaAexallem caHuTap-
HOM COCTOSIHUM.

3.3 cTapwas ropHuuyHas (cynepBaiizep): PabOTHWMK, OCHOBHOW 0653aHHOCTbLIO KOTOPOro SIBASETCA
KOHTPO/Ib 3a CaHUTapHbIM COCTOSHYEM HOMEPHOro hoHAa M 06LECTBEHHbIX NOMELLEeHWA, paboToi ropHuY-
HbIX 1 Y6OPLLMKOB O6LLECTBEHHbIX MOMELLEHWIA.

3.4 y6opuLMK 06LEeCTBEHHbIX NOMeLeHniA: PaboTHNK, OCHOBHOI 0653aHHOCTbIO KOTOPOTrO ABSIETCS
ybopka 06LeCTBEHHbIX NOMELLEeHNn cpeacTBa pasMeLLeHns 1 X cogepXaHne B Hag/exalleM caHuTapHOM
COCTOSIHWMW.

3.5 MeHoAXOop No 6poHMpOBaHUID (cneyunanucT No 6poHNpPoOBaHMI0): CneymannucT, 3aHnMarLmiics
6pOHMPOBaHMEM W NPOABMKEHNEM YCNYT CPeACTBa pasMeLLeHUs C Lenbio X peanunsauuu, BKIYas ycayru
NPOXWBaHUSA, NUTaHus, KoHepeHy-ycayrn. CrA-ycnyrn. ouskynbTypHO-0340p0BUTENIbHBIE YCAYTN U Apyrue
[ONOSHUTEbHBIE YCNYTU.

3.6 nopTbe: PaboTHWMK, OCHOBHOI 06A3aHHOCTbLIO KOTOPOro ABMSETCA BeAeHVe yieTa HOMEPHOro hoH-
fa. ohopmsieHve [OKYMEHTOB A1 pasMeLleHns TypucTOB, Bbldauya kioyel, KOHTPO/b 3a CBOEBPEMEHHOM
noAroToBKO HOMEPOB K pa3MelLLeHNto TYpUCTOB.

3.7 pexypHblii Mo aTaxy: PaboTHWK, OCYLECTBAAIOWNIA Ha aTaxe npuem, pasmelleHne TypucToB no
HOMepaMm ¥ KOHTPONMPYIOLWNI CBOEBPEMEHHbIV Bble3f.

3.8 KOHCbepx: PaboTHWK, OCHOBHOW 06A3aHHOCTLIO KOTOPOro SiIBNSeTCA obecneveHne rocteit Heobxo-
AVMOi nHdopmaumeil 0 cpeAcTBO pasMelleHusi, NpefocTaBAseMbIX ycayrax, npoBOAUMbIX MEPONPUATUAX,
npYem U BbINOJTHEHNE NMOPYYEHUI NPOXUBAIOLLMX TYPUCTOB, B TOM YuC/le 3aka3oB Ha 6pOHMpoBaHne 6uneTos
Ha pas/nnuHble BUAbl TPAHCNOPTa, KyNbTypPHO-3pennLLHbIE MEPONPUATUSA, IKCKYpCUKn 1 ap., paboTa c roctamm
Kateropun VIP.

3.9 weeiiyap (NpuBpaTHUK, fOPMeEH): PaboTHUK, OCHOBHOW 0653aHHOCTbIO KOTOPOro ABMSETCSA BCTpe-
Yya TYpUCTOB ¥ rOCTe Y BXOAHOW ABEPU.

3.10 HocunblKK (NogHOCUUK Garaxa, 6ennboi, 6ennmeH): PaboTHNK, OCHOBHOI 0653aHHOCTLI KO-
TOPOro ABNseTCA focTaBka baraxa TypucToB.

3.11 paboTHuK cnyx6bl 6e3onacHOCTU (OXpPaHHUK, CEKbOPUTU, BaxTep, KOHTposiep, CTOPOX):
PaboTHuK, obecneumBalownii oXpaHy cpeAcTBa pasMelleHusi, cobaeHne YCTaHOBMNEHHbIX NPOMYCKHOTO U
BHYTPMOGBEKTOBOIO PEXMMOB C Lieflbio obecneveHnss 6e30nacHOCTM XW3HW, 3[40POBbS, MYLLECTBa TYPUCTOB.

4 Knaccudunkauma obcnyxnBarl,ero nepcoHana CpeacTB pasMeLw,eHmns

41 O6cnyXnBalLWMii NepcoHan NogpasaenstoT Ha criefytoLwme rpynmbl B 3aBUCUMOCTA OT NpUHaAIex-
HOCTU K cnyx6am, PyHKLNOHMPYIOLUM B CPeACTBax pasMeLleHuns:

2



FOCT P 54603—2011

- nepcoHan cnyx6bl npuema n pasmeLleHnsn (ppoHT-oduc, PPOHT-AeCK);

- nepcoHan cnyx6bl 6POHNPOBaHNSA:

- mepcoHan cnyx6bl HOMepHoro hoHaa/obenyxnBanma HoMepHoro ooHAa/aKcnayaTauun/xo3aincTBeH-
HOro obecneyeHuns n 06cnyxmnBaHusa/ xaycKunmHra:

- MepcoHan CepBUCHON CNyXObl;

- nepcoHan cnyx6bl nuTaHusa 1 HanutkoB (Food Services. Food & Beverage, cnyx6a keliTepuHra):

- nepcoHan cnyxo6, okasblBalOLWMUX AONOSHUTENIbHbIE U CONYTCTBYIOLWME yCcnyrn (ycnyru no obecneye-
HM0 6e30NacHOCTU/BHYTPEHHEro KOHTPOSA, (OU3KYNbTYPHO-0340P0OBUTENbHbIE, MEANLMHCKIE, YCYrn TOProBs-
NN, ycnyrn 6U3Hec-LeHTPoB, YCIYT1 KOH(EePeHL-LLeHTPOB 1 T. N.).

4.2 Cnyxb6a npuema n pasmelieHus (bpoHT-ohuc, hpoHT-A4eck) BKIOUaET B cO6A nepcoHan cneayto-
LMX JO/MKHOCTEN: aAMUHUCTpAaTOp, CTaplwnii agMUHUCTPaATOP, MeHemxXep CNyxX6bl NpuemMa v pasMeLleHus,
MeHekep/acCMCTEHT MeHexepa Mo 06CNyXMBaHWIO, CNeynanncT no pasMeLlleHnto, OeXypHblli N0 aTaxy,
NMOMOLLHUK A€XYPHOTO MO 3Taxy, NOPTbE U T. M.

4.3 Cnyxba 6poHMpoBaH/sa BKIOYAET B ceba nepcoHan cneayoLimx 4OMKHOCTER: MeHexep nNo 6po-
HVMPOBaHUIO. CNeLnanncT no 6POHMPOBAHNIO N T. M.

4.4 Cnyx6a HoOMepHoro hoHAa/06¢cNyXMBaHUA HOMEPHOTO hoHAa'aKCnyaTaLuun/Xxo3sMcTBEHHOrO obe-
cneyeHus n o6CAYXMBaHWA (XayCKUNWHT) BKAOYaeT B cebs mepcoHan cnegyowmx LO/HKHOCTEeR: cTapLuas
ropHuyHas (cynepsaiizep), ropHUYHas, y60pLUNK CNYyXeOHbIX U 06LLEeCTBEHHbIX NOMELLEeHNI 1 T. M.

4.5 CepBucHasa cnyxb6a BkIoYaeT B CeBA nepcoHan crefylLlnx AOMKHOCTEN: KOHCbePX, LuBeliLap
(NpvBpaTHUK, 4OPMEH). HOCUSbLLKMK (MOAHOCUMK 6araxa, 6ennboli. 6ennmeH) n T. n.

4.6 Cnyx6a nUTaHMAa 1 HANUTKOB BK/OYaeT B Ceba nepcoHan cnefyoLwnx AO/MKHOCTEN: MeTpaoTeNb
(agMuHUCTpaTop 3ana), xocTec, oUUNaHT/MOMOLLHUK odhuLmaHTa, bapmeH, comense, bapucta, bydeTumk,
CTI0apT, kaccup, nosap, wed-nosap n T. n.

4.7 Cnyx6bl, OkasbiBatole [OMOHUTE/IbHbIE WU CONYTCTBYIOLWME YCYTH, BKIOYAOT B cebsa nepco-
Han cnegyowmx AO/MKHOCTeW: paboTHUK CnyX6bbl 6€30MacHOCTV (OXPaHHWK, CEKbIOPUTW, BaxTep, KOHTPO-
nep. CTOPOX), TPEHEP, MHCTPYKTOP MO CrMopTy, METOAWCT, NpoAasel, napukmaxep, cneuuanucT no MaHukopy,
neAviKiopy, KOCMETO/10r, MaCCaKUCT, KOCMETUK. MPUeMLLMK, OonepaTop, kacTensHwa, rui. aKCKypcoBOA, MMa-
nepeBofYMK 1 fpyrue.

5 OCHOBHblE U AONONIHUTEIbHbIE KPUTEPUN OLEHKN 06CNYXUBAKOLLETO
nepcoHana cpeAcTB pasMelleHns

51 OCHOBHbIMY KPUTEPUSIMU OLLEHKM 06CMYXMBAIOLLLETO NepcoHana, KoTopble He06X0ANMO YunTbiBaTh
npu noAbope 1 paccTaHOBKe KafpoB, HA3HAYEHUSAX N NepeMeLLeHnaX, ABASITCA:

- YpOBeHb NpodheccroHasibHOW MOATOTOBKM U KBaNMdukaLms, B TOM 4yMcie TeopeTuyeckme 3HaHus,
npakTUyeckme HaBblKU U YMEHUSA B COOTBETCTBUM C yCTaHOBMEHHbIMKU TpebosaHuamu [1]. [2]. [3];

- CNOCOBHOCTb K 06CAYXMBaHMIO 1 NPOSBEHNIO 3a60Tbl O TypucTax (rocTsix):

- 3HaHue n cobngeHne NpodeccnoHanIbHOW 3TUKK:

- BnageHve npodeccMoHanbHOn TepMUHOMOTNE COrnacHo [eicTBytoLLeMY 3aKkoHoaTeNbCTBY W
FOCT P 53423;

- 3HaHvWe u cobnogeHne TPyAOBOrO 3aKkoHOAATENbCTBA WM 3aKoHoAaTeNbCTBa 06 aAMWHUCTPATUBHbBIX
npaBoHapYyLUEeHUSX;

- 3HaHue 1 cobeHNe AOMKHOCTHBIX UHCTPYKLUMIA 1 NPaBW BHYTPEHHErO TPYAOBOrO pacnopsagka:

- 3HaHve 1 cobnfeHne cTaHAapToB paboThl;

- 3HaHMe 1 cobNaeHne KOPNOPaTUBHOW 3TUKK;

- BNafeHvie npasunamu aTukeTa Npu 06LLEeHNN C TypucTamu, rocTaMy U Konneramu;

- 3HaHVe BOMpocoB 06ecneyeHns 6e30NacHOCTY XNU3HW 1 340POBbS TYPUCTOB (TOCTEl), COXPaHHOCTU X
MMyLLECTBA M OXpaHbl OKpyXatoLleil cpeabl B cpefcTBax pasmelyeHus cornacHo FOCT P 50644 B npegenax
CBOMX [O/MKHOCTHLIX 06A3aHHOCTEN 1 yMeHNe NPYMeHATb UX B NPaKkTUYecKkol AeATelbHOCTY.

- 3HaHVWe n cobnaeHne MHCTPYKUUA 1 nNpaBun NoBegeHus n paboTbl B Ype3BblYaiHbIX CUTyaLUsaX K
YyMeHMe oKa3blBaTb MOMOLLb TYPUCTaM U FOCTAM B O6GbIYHBIX 1 Ype3BblYaHbIX CUTYyaLMUSIX:

- 3HaHue n cobnogeHne TpeboBaHNn NPON3BOACTBEHHON CaHMTapuu, NPaBW JIMYHON TUTUEHbI U TUTK-
eHbl paboyero mecra;

- 3HaHWe U cobeHne nNpasua oxpaHbl Tpyaa U TEXHUKU 6e30MacHOCTU, TpeboBaHuii NoxapHoii 6e3-
onacHocTw.



FOCT P 54603—2011

5.2 [loNOIHUTENIbHBIMU KPUTEPUAMMN OLLEHKN MEHEKEPOB U CMELMNasIUCTOB SBMISHOTCA:

- 3HaHWe OCHOB 3aKOHOAATeNbCTBA B chepe Typu3Ma v rocTENPUUMCTBA, MHbIX HOPMATUBHbIX NpaBo-
BbIX aKTOB, KacarmLuxcs npoeccmoHanbHoN aeaTenbHOCTY.

- 3HaHWe OCHOB Hayu4HOl opraHusauun Tpyaa;

- CMOCOGHOCTb K OpraHusauuy o6CnyX1BaHWs, PyKOBOACTBY NMEPCOHasIOM NP opraHu3aunm 06cnyxu-
BaHNA B CPeACTBE pa3MeLleHuns;

- CMOCOGHOCTb NPUMEHEHNS CUCTEMbI MOTUBALMU B Cryx6ax;

- CMOCOGHOCTb peasin3oBbiBaTb U KOHTPONMPOBATbL CUCTEMbI KauyecTBa YCayr U CTUMY/NMPOBaHUS nep-
CoHana;

- CMOCOGHOCTb YNPaBAsATh KOHPAUKTHBIMN CUTYaLNSIMU;

- YMeHMWe NpaBwu/IbHO pacnpeaensitb 06513aHHOCTU 1 oNpeAensiTb CTeNeHb OTBETCTBEHHOCTU MOAUYNHEH-
HbIX;

- Ha/IM4Me HaBbIKOB KOMMYHMWKaLWK;

- 3HaHWEe OCHOB MEHEKMEHTa U MapKeTUHIa FOCTUHUYHBIX YCAYT.

6 O6uwue Tpe6oBaHNs K 06CNYXMBAKLWEMY NEpPcCoOHaNy

6.1 OcHOBHble Tpe60BaHUs K 06CNyXUBaloLLeMy nepcoHany cpeicTB pasmeLleHns

6.1.1 O6cnyxuBarwLmMini nepcoHan CpefcTB pasMeLleHns Jo/MKeH umeTb obpas3oBaHue, npodeccuo-
HaNbHYI0 NMOArOTOBKY (MepenoAroToBKy), OnbIT paboTbl B COOTBETCTBUM C 3aHUMAeMOli AO/MKHOCTbIO [1].

CreneHb NOArOTOBKM A0/HKHA COOTBETCTBOBATL YPOBHIO NPeAocTaBNseMblX YCNYT U KaTeropumn cpeacTaa
pasmeLlleHus [3).

6.1.2 O6cnyxumBaloLWmii NnepcoHan cpeAcTB pasmelleHnst (KpoMe IMHEeNHOro) AOKeH NoBbIWaTh KBa-
nudkKaumio He pexe, YeM OAUH pas B ABa roga.

AOMUHMCTpauns cpeacTBa pasMeLleHns fomkHa paspabaTtbiBatb CUCTEMY MEPONPUATUI NO COBEPLLEH-
CTBOBAHMIO 3HAHWI, NOBbILLEHNIO KBaIMdmKaLuum 1 NpocheccMoHaibHOro MacTepcTBa 06¢cnyxuBatoLwero nep-
CoHana c y4eTOM ero TeopeTU4ecKoi NoAroTOBKMU, NPaKTUYECKNX HaBbIKOB 1 YMEHWIA.

6.1.3 O6cnyxknBarLWnin NnepcoHan AO/MKEH 3HaTb M cOb6AAaTbh OCHOBLI TPYAOBOrO 3aKoHO4ATE/1bCTBA
Poccuiickoii ®egepauum (4]. 4OMKHOCTHbIE UHCTPYKLUMK, NpaBuia BHYTPEHHEro TPYA0BOro pacnopsgka, npa-
BWM1a NoXapHoli 6e3onacHocTu.

6.1.4 O6cnyxuBarLLmMin nepcoHan Ao/HKEH NPOXOANTb 0653aTeNbHbI MHCTPYKTaX C Lieflbio 03HaKoMle-
HUS C NpaBMIaMn OKa3aHusi yCayr B KOHKPETHOM CPeAcTBe pa3MelleHust 1 cTaHgapTamu paboThbl.

6.1.5 B cTaHgapTax paboTbl nepcoHana fo/MKHbI ObITb 3adhKCpoBaHbl Npasuia NoBeAeHNs nepcoHa-
na. npoueaypbl ¥ TEXHOI0MUSA 06CNYXUBAHMA TYpUCTOB (rOCTEN).

ALMVUHUCTPaLMS CPeACcTB pasMeLleHns opraHnsyeT nsyyeHne 06CcnyxmBaroLWwm nepcoHanom ctaHgap-
TOB paboTbl, NPOBOANT 0BYYeHNe, TPEHUHTY N KOHTPOIMPYET BbINO/THEHME U cOBI0AeHNe CTaHAaPTOB PaboThbl
B npouecce 06cnyxunBaHus TypucTos (rocTei).

6.1.6 [LO/MKHOCTHbIE UHCTPYKLMU 06CNYXMBAIOLLEro NepcoHana Ao/MKHbI coaepXaTb yHKLMOHabHbIe
0653aHHOCTY, NpaBa 1 kBamukaLnoHHble TpeboBaHNa K 06CyXmMBaloLWemMy NepcoHany U coOoTBeTCTBOBaTb
Tpeb6oBaHuam [1], (2).

LO/MKHOCTHbIE MHCTPYKUMU 06CNyXuMBaloLWero nepcoHana paspabartbiBaeT agMVHUCTpauWs CpeacTs
pa3melleHns, ncxoaa n3 TpebosaHuin AeiicTBYIOLEero 3akoHogaTenbeTBa [5], kKBanmmkaLnoHHbIX XxapakTepu-
CTUK AO/HKHOCTEN cneunanncTos u Apyrnx paboTHukos [1], [2] ¢ yyeTom ocob6eHHOCTel PYHKLVOHNPOBAHUSA
CPefCTB pasMeLleHus.

6.1.7 O6cnyxumBaowumii nepcoHan ob6A3aH peryispHo NPOXOAUTb MHCTPYKTaXM No oxpaHe TpyAa v Tex-
HUKe 6e30MacHOCTM B COOTBETCTBUM C TpeboBaHmamM [6] n TOCT P 12.0.009, 3HaTb M BbINOSIHATL MHCTPYKL MK
0 [eiCTBUSIX B UpEe3BblYaNHbIX CUTyaLMaX.

6.1.8 O6cnyxumBawoLWwnii NepcoHan JOMKEH 3HaTb XapakTePUCTUKN HeCYacCTHbIX C/ly4YaeB 1 npasuna u
npMeMbl OKa3aHUs NepBOV NOMOLLY 1 YMETb 0Ka3biBaTb NEPBY MEANLMHCKYIO U MHYI0 MOMOLLb (Npy TpaBmax,
HecyacTHbIX C/y4asx, Pe3koM YXyALIeHUN COCTOSHUS 34,0POBbs TYPUCTOB), OPraHn30BbIBaTb U NPOBOAUTDL 3a-
WMTHbIE MEPONPUATAA NPU BO3HUKHOBEHWU Ype3BblyaliHbiX cuTyaunii (noxape, CTUXUIiHbIX 6eCTBUAX, Yrpo-
3e Teppopusma U T. n.).
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ALMUHMCTPALMSA CPeACTB pasMeLLEeHNs A0/HKHA OpraHnM3oBaTb U3yyeHre 06CNYXMBaKLWMUM NepcoHa-
IOM 1 KOHTPONMPOBATL COBGMI0AEHNE UHCTPYKLMIA NO feCTBUAM B Ype3BblYaiHbIX CUTYaLuax, Mep noxapHoi
6e30nacHoCTU, NpaBua OXpaHbl TpyAa U TEXHWKKM 6e30NacHOCTH.

6.1.9 O6CcnyxuBalLLMii nepcoHan 06s3aH NPOXoANTL MEeAULMHCKME OCMOTPbI (OCBUAETENbCTBOBAHNS)
N TUTMEHNYECKy0 NOAroTOBKY B COOTBETCTBUM C YCTAHOB/IEHHbIMU TpeboBaHusamu [7].

6.1.10 O6cnyxuBatoLWuii mepcoHasn Ao/HKeH cobnojaTb Ae/10BOM CTUIb B OAeXAe, A0/HKEH ObiTb ak-
KypaTHbIM 1 ONpsiTHbIM. POpPMeEHHbIE ofexaa 1 00yBb A0/MKHbI GbiTb B XOPOLIEM COCTOSSHUM U 6e3 BUAUMbIX
NoBpeXaeHWIA.

O6cnyxmBaroLWwnii NepcoHan CpefcTB pasMelleHns, NMeLMX KaTeropuio B COOTBETCTBUM ¢ TpeboBa-
HUsIMK [3]. fO/KEH GbITb OJET B COOTBETCTBYHOLLYIO (DOPMEHHYIO OAEXAY YCTAHOBNEHHOTO A1 KaXA0M CRyX-
Obl cpeacTBa pasMelleHus obpasua. Ha dopmeHHOW ogexae paboTHVKa CpefCcTB pasMelleHns KaTeropum
MWHW-OTE/b U OfHa-ABe «3Be3[bl» A0/MKEH ObiTb MPUKPENIEH CNYXEOHbIA 3HAYOK (6eiX) C ykazaHuem nwve-
Hu/hbamunmm n JOMKHOCTM Ha PYCCKOM fA3blke. B cpefcTBax pasMeLLeHns kaTeropum oT Tpex [0 NATU «3Be3a»
UMA paboTHUKA U ero JOMKHOCTb AO/MKHbI OblTh YKa3aHbl HA PYCCKOM f3blKe U NaTUHCKMMU BykBamu.

6.1.11 [lMpocheccMoHasIbHbIMW 3TUYECKMMU HOpMaMy NOBeAeHNS 06CNYXMNBaIOLLEro NepcoHana cpescTs
pasmeLLeHNs AO/MKHbI ObITb: FOCTENPUUMHOCTb, BEX/IMBOCTb, TAKTUYHOCTb, KOMMYHKKa6eNbHOCTL, A06poXe-
naTenbHOCTb. TeprneHue, CAepPXaHHOCTb, BHUMATE/bHOCTb, KOPPEKTHOCTb W npefynpeanTenbHOCTb B OTHO-
LUEHMAX C TypucTamu, rocTAMU U COTpyAHWKamu. MNpu o6cnyxmBaHun HeAOoNyCTUMO NpUMeHeHue rpy6oro,
arpeccuBHOro CTUS NOBEAEHUS, UCNOMb30BaHWE HEHOPMATVBHOWM NEKCUKU, aKLLEeHTMPOBaHNe BHUMaHUS Ha
pacoBoii, HaUVOHaNbLHOW, PENNTMO3HOK NPUHAANEXHOCTN TYPUCTOB U UHble DOPMbI NOBEAEHNS, OCKOP6NSAto-
LMe IMYHOCTb U [JOCTOMHCTBO YesioBeka.

6.1.12 O6CnyxuBatoLLMiA NepcoHan CPesCcTB pa3MeLLeHuss Ao/KEH 3HaTb cneuuduky 1 0cobeHHOCTH
06CcNyXrBaHUS TYPUCTOB M3 3apy6eXHbIX CTPaH, Npasuia MexgyHapoAHOro aTukeTa, yMeTb KOHTaKTMpoBaTb
C roCTAMMW Ha MHOCTPAHHOM A3blKe N0 TeMaTVKe CBOEW CyXObl.

Lns cpefcTB pasmeLLeHns, UMeLUX KaTeropumio, ypoBeHb 3HaHUA MHOCTPAHHbIX A3bIKOB AO/MKEH ObITb
He HuXe ycTaHOB/IeHHbIX Tpe6oBaHuii (3).

6.1.13 TMpu nonyyeHun JocTyna K NepCoHasIbHbIM AaHHbIM TYPUCTOB 06CNYXMBAIOLMIA NepcoHan Aon-
XEH NPUHATb Mepbl, 4TOGbI UCK/TYNTb BO3MOXHOCTb MX pasrfialleHus.

6.1.14 O6CnyxuBatoLWMil NepcoHan AO/MKEH yAensATb 0C060e BHUMaHME U OkasbiBaTb He06X0AMMYIo
NMOMOLLb TYpuCTaM C OrpaHNYeHHbIMU (HU3NYECKNMN BO3MOXHOCTSAAMM, B TOM YMCie UHBaNMAam, B COOTBET-
cTBuM ¢ TpeboaHussmu OCT P 53998.

6.1.15 O6CnyxXuBatoLLMii NepcoHan AO/MKEH 3HaTb NOTPEBHOCTH ¥ OXMAAHUS TYPUCTOB, MeTObl pabo-
Tbl C MPETEH3NAMY 1 xanobamu.

6.1.16 O6cnyxMBaloLWMii nepcoHan AO/MKEH 3HaTb OCHOBbI pab0Tbl COGCTBEHHON CNYX6bl 1 cneLnduky
paboTbl Apyrux cnyx6 cpeacTBa pasMeLleHns, TEXHOIOMMI0 B3auMoAeicTBus ¢ Apyrumu cnyxbamu, npasmna
N pexum ux paboTbl, nepeyeHb NpefocTaBASeMbIX YCyr.

6.2 [lononHWTeNbHblEe TPEGOBAHMSA K 06CAYXMBAIOLWEMY NEPCoHany pasfnyHbIX Clyx6

B floM0/IHEHME K OCHOBHbLIM TPe60BaHUAM, U3/TOXEHHLIM B 6.1, K 06CNyXMBAIOLLEMY NEPCOHAY pa3/iny-
HbIX C/TYX6 NpeabsBAsiOTCA TpeGoBaHUs, NpeAcTaBieHHble B Tabnvue A.1 npunoxenus A.
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MpunoxeHne A
(pekomeHpyemoe)

JononHuTenbHble Tpe6oBaHWa K 06CNyXuUBaloLWeMy nepcoHany pasmyHbiX CNyx6

Ta6nuua Al — [ononHuTesnbHble TPeGOBaHUS K 06CTYXUBAKOLEMY NEPCOHASTY PA3/UUHBIX CYX6

HanmeHoBaHune
cnyx6bl

Cnyx6a npuema u
pasmeleHuns (poHT-
ogmc. poHT-Aeck)

Tpe6oBaHua Kk o6cnyxumBatrWwemy nepcoHany cnyxo6sl

MepcoHan fo/mKeH 3HaTb:

- npaBwna perucTpauum TypucToB 1 NacnopTHO-BM30BOrO
pexuma:

- npaBuia MeX/IMYHOCTHOTO OGLLEHNS U ATUKETA;

- OCHOBbI NCYXONOTNK:

- OCHOBbI MapKeTUHra 1 MeHefKXMeHTa

- npaBuna aTukeTa Npu o6l eHnn no TenedoHy;

- TenedoHbl CPOYHOrO BbI30BA C/YX6 3KCTPEHHOI NOMOLLM Npu
ypesBblyuaiiHblX CUTyauyusx;

- cucTembl 6€30NacHOCTN CPEACTB pa3MelleHus;

- cucTemy ceiidhoBOro XxpaHeHus LieHHoCTeli TYpUCToB U
cUCTeMy Aeno3nTHbIX AYeek:

- pacnofioxeHue Bcex cnyx6 v noapasgeneHuii cpeactea
pasmelleHuns;

- pacnofioXeHne HOMepoB W HOPMaTVBbI OCHALLLEHUSA
HOMEPHOTOo (POHAA M 06LLECTBEHHbIX NOMELLEHWIA CPEACTB
pa3melleHuns:

- npasuna akcnayaTauuy obopyposaHnsa u npubopos,
YyCTaHOB/EHHbIX B CPEACTBE pasMeLLeHusi, U NMetoL X
OTHOLLEHWNE K UCNOSTHEHUIO CNYXeG6HbIX 0653aHHOCTER:

- TUNbI N CUCTEMbI K/t0YEl OT HOMEpOB;

- cucTeMmsbl onnatbl U NpoueAypbl pacyeTa ¢ Typuctamu.
MepcoHan fJo/MKEeH ymeTb!

- BECTU UHhopMaLMOHHY0 6a3y cnyx6bl npuema n
pasmelleHuns;

- oCyLWecTBNsATb paboTy No Bble3fy, a Takke pacyeTbl C
Typuctamu (Tekywue u npu Bblesae);

- oTcnexuBaTtb 6anaHc no Aeno3nTy 3a TenedOHHYI0 CBA3b 1
Apyrve nnatHble YCnyru cpeActsa pasmelleHus:

- KOOpAMHMPOBaTb paboTy NepcoHana Co6CTBEHHON 1 ApYyrnx
cnyx6 no npvemy, pasmeLLeHunio 1 CONPoOBOXAEHNIO rocTei
(TONbKO NS MEHeXXEepPOoB).

- NPVMEHATb COBPEMEHHbIE CpeACTBa KOMMYHUKaLMNA 1
ochucHoe obopyaoBaHune, ycTaHOB/EHHbIE HA paboyem
MecTe, Nob3oBaTbca TenedoHoM, (PakcoM, NepcoHabHbIM
KOMMbIOTEPOM, BNafeTb HaBblkaMu paboTbl C cUCTEMAMU
nporpamMmmHoro obecneyeHns n NHHOPMaLMOHHO-
TeNIeKOMMYHUKALMOHHO ceTblo VIHTepHeT:

- BecTV paboTy c No4Toi (KoppecnoHaeHune) n
coobweHnsamu;

- paboTaTb C NpeTeH3nsAMU TypucToB (rocTeli) 1 oTBeYaTb Ha UX
BOMPOCHI;

- KOHTaKTMpoBaTb C FOCTAMW Ha MHOCTPAHHOM si3blKe (MO
TemaTuke Cnyxobl)

BO3MOXHble HanMeHoBaHNsA
[ONXHOCTel nepcoHana
cnyx6bl

- agmuHuctparop/
cTapwumii
afAMuHMUCTpaTop;

- MeHemxep cnyxobl
npmema u pasmelleHuns:
- MeHegxep/acCUCTEHT
MeHeAxepa no
06CNyXMBaHUIO:

- cneuunanucT cnyx6bl
npmema u pasmelleHuns:
- OeXYpPHbI no ataxy/
NOMOLLHUK i€XKYPHOr0 Mo
aTaxy;

- noptbe



Mpogomkernne Tabnuuybl A. 1

HavmeHosaHve
cnyx6b1\|

Cnyx6a
6poHMpoBaHnsa

TpeGoBaHs * 06CNyXMBAIOLLEMY NEPCOHATY CYXObI

MepcoHan Ao/MmKeH 3HaTb:

- npasuia u MeTofbl OpraHusalmm npolecca 06CnyxXmBaHus e
cpefcTBe pasmelleHus;

- COBPEMEHHbIe CUCTEMbI Y TEXHONOTMN 6POHMPOBAHUS;

- OCHOBbI OpraHusauun Tpyga v ynpasieHus;

- npasuna aTukeTa nNpu obLieHnmn no TenedoHy:

- Tapudbl 1 NpeiicKkypaHTbl LLeH Ha OCHOBHbIE U
[ONOMHNTENbHbIE YCNYTN CpeAcTBa pasMeLLeHns:

- pexum paboTbl Bcex Cnyx6 n nogpasgeneHnii, okasbiBatoLymx
ycnyru typuctam (roctsim);

- npasuia MeX/IMYHOCTHOTO O6LLEeHNS;

- 0CO6EHHOCTM paboTbl C KOPNOPATUBHBLIMY KIMEHTAMW
(noTpebuTensiMu ycnyr).

MepcoHan fo/MKeH YMETb:

- NpoBOAWTbL PaboTy No 6M3Hec-NNaHNPOBaHNIO U
NPOABWXEHMNIO YCNYT CPeACTB pasMeLleHuns:

- fOBOAUTL A0 NOTeHUManbHbIX NOTpebutenein nHgpopmaLmo
0 npepfocTaBiSeMbIX ycayrax u ux CToMMOoCTy, NpYHUMaTb
3aKasbl U HanNpaBnATb UX B COOTBETCTBYIOLNE CNYX6bl AN
MCMNOMHEHNS;

- BbINO/IHATL paboTy No 6POHNPOBaHNI0O HOMEPOB cpeacTBa
pasMelleHns v AONOMHUTENbHbIX YCAyr (MMTaHus, 6usHec-
ycnyr. ounsKynbTypHO-0340POBUTENbHbIX U Ap.);

- KOOPAVMHMPOBATb M KOHTPO/MpPOBaTb PaboTy NnepcoHana
cnyx6 cpefcTBa pasMelleHus (TONbKOo AN MEHEeXePOoB);

- MPUMEHATb HA NPaKTUKe COBPEMEHHbIE CUCTEMbI U
TEXHO0TN BPOHNPOBAHUS;

- paccmartpuBaTth NpeTeH3nn notpebuteneii, CBA3aHHbIe C
6pOHNpPOBaHMEM U KA4eCTBOM 06CNYXMBAHUSA, Y NPUHUMATbL N0
HUM pelueHus;

- Y4MTblBaTb OrpaHuyeHHble husnyeckne BO3MOXHOCTU
ManoMOBW/bHBIX TPYNN HaceneHus npu 6POHNPOBaHUN MecT B
cpefcTBe pasmelleHus;

- Bnagetb VIHTepHET-TEXHONOTMAMMN N0 6POHMPOBAHMIO

ycnyr, MeToAamMmn 3/1eKTPOHHOTO MapkeTuHra, npruemamu

3h heKTUBHBIX MPOAAXK
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Bo3MOXHble HaVMeHOBaHWS
[o/mKHOCTel nepcoHaia
Cnyxobl

- MeHegxep no
6OpPOHUPOBaAHNIO:
- cneuuanuct no
6pOHMPOBaHMNIO
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Mpogomkenne Tabnuupl A. 1

HaunmeHoBaHune
cnyx6bll!

Cnyx6a HOMepHOro
choHpal/akennyara-
uun'o6enyxXmBaHus
HOMepHoro oHaa/
X03ANCTBEHHOTO 06e-
cneyeHuns u o6cnyxu-
BaHMS/XayCKUMUHT

Tpe6oBaHuA K o6cnyxunBat W emy nepcoHany cnyx6so

MepcoHan JoMXeH 3HaTb:

- npaBuna cofepxaHusi HOMEPOB W APYrMX NOMeLLeHuii cpea-
CTBa pasmeLleHns:

- OpraHM3aLMOoHHYI0 CTPYKTYpPY CpeAcTBa pasMelleHunst, CTpyk-
Typy Cnyx6bl HOMEpPHOro hoHAa;

- o6opypoBaHue, NpMGOPbLI U MaTepuanbl, NPUMeHsEMbIe B
pa6oTe, Npasuna ux akcnayatauum n NnpuMeHeHus;

- aCCOPTUMEHT W XapakTepuUCTUKN PacXOAHbIX (BO30GHOBNSsIE-
MblX) MaTepuanos:

- XapakTepuCTUKN NMPUMEHSIEMbIX MOIOLLUX, YNCTALLUX W APYTUX
XUMUYECKNX BeLLecTB, B TOM YACNE UHCEKTULMAHbLIX Npenapa-
TOB!

- BUAbl YBOPKN HOMEPOB, CNYXEG6HbIX N 06X NOMeLLeHnit, a
Takke HecTaHAapTHbIe npoLeaypbl y6opku;

- CUCTEMbl OXPaHHOI curHanusauum n npasmna paboTsl ¢
HUMU.

MepcoHan fonxeH ymeTb:

- OCyLLecTBNATbL Y6OPKY HOMEPOB, C/yXe6HbIX N 06l eCTBEH-
HbIX NOMELLEeHWNI i B COOTBETCTBUM C YTBEPXKAEHHBIMU NpoLeay-
pamu n ctaHgapTamu paboThbl:

- NojAepxuBaTb B HOMEpPax HEOGX0AMMOE CaHUTapHo-Turne-
HUYeCcKoe COCTOsIHNE M YypPOBEHb KOMhopTa B XWU/bIX U 06LLe-
CTBEHHbIX NOMELLEHUAX;

- OCYLLeCTBNATbL CMEHY MOCTE/IbHOro 6e/bs U NonoTeHel, no-
nofiHeHne HeOGXOAMMbIX 3aNacoB PacXOAHbIX MaTepuasnos:

- oKasblBaTb GbITOBbIE YCNYIU rOCTAM (YCNYrn CTUPKW, XUMYNCT-
KW. N0 PEMOHTY oAexabl v 4p.):

- OCYLLeCTBNATb KOHTPO/Ib 3@ KAYECTBOM Y6OPKM HOMEPOB,
06LL,EeCTBEHHbIX MOMELLEHWIA

BO3MOXHbIE HAUMEHOBaAHUSA
[ONXHOCTell nepcoHana
CNyx6bl

- cTapluias ropHuyHas
(cynepBalizep):

- TOPHUYHASI'TOPHUYHbI;
- y6opLUMK CyXebHbIX
1 06LLLeCTBEHHbIX
nomelueHuni



Mpogomkernne Tabnuuybl A. 1

HavmeHosaHve
cnyx6b1\|

CepsucHas cnyx6a2’

CepsucHas cnyx6a

TpeGoBaHs * 06CNyXMBAIOLLEMY NEPCOHATY CYXObI

MepcoHan fomKeH 3HaTb:

- VHOCTpaHHbI A3bIK B Npejenax Heob6xo4MMoro pasroBopHoro
MUHUMYMa 1 NpoheccroHanbHOW TEPMUHONOTUN.

- ANA cpefcTBa pasmelleHns, NMeoLwero kKaTteropuo, NHo-
CTpaHHbIA A3bIK (CBOGOAHOE BNajeHne) B COOTBETCTBUM C
TpeboBaHuamu [3]:

- NaHWPOBKY M OCHAaLLeHMe CpeAcTBa pasMeLLeHUs;

- opraHusaumnio paboTbl BCex Cyx6;

- npasuna un nopsifok 6poHNPOBaHMSA HOMEPOB U pe3epBUpPoBa-
HMA yCNyr B CpeACcTBe pa3melleHns, Tapudbl Ha npefocTasns-
eMble ycnyru;

- (hopmbl paboTbl C NPeTEH3MAMM 1 Xanobamu rocTei;

- CMCTeMbl OXpaHHOW cuUrHanm3aumm v npasuia paboTbl C
HUMU.

MepcoHan fomKeH ymeTb;

- KOHTPOMMPOBATb CMVCKN MpUesxarwLmx TypucTos, BblAeNss
kaTeroputo VIP, n obecneunBatb AaHHOW MHOpMaLveit
3aMHTepecoBaHHble C/yX6bl CpeAcTBa pasMeLleHns;

- MpPOBOAWTbL MPOBEPKY HOMEPOB, NPeAHAa3HaYEHHbIX A5
TYPUCTOB, OTHECEHHbIX K kKateropuun V1P;

- CBOEBpEMEHHO obecneynBaTtb TYpUCTOB MHOpPMaLneit

0 cpeAcTBe pasMelleHus, npefocTaBaseMbIX yeayrax,
NPOBOAVMMbIX MEPONPUATUSX.

- opraHu3oBaTtb paboTy C MOYTON N COOOLLEHNSAMU U
CBOEBPEMEHHYIO X JOCTaBKY B HOMEpa;

- BbINOJ/IHATb /INYHbIE NOPYYEHNSA NPOXMUBAIOLLNX TYPUCTOB 1
roctei.

- OKasblBaTb NOMOLLb NPOXMBAKLNM TypucTam B
ypesBblYaliHblX CUTyaumsax:

- BbINOJIHATH KaccoBble onepauuu, obecneynsas npasuibHOE
BefieHne (OMHAHCOBbIX OTYETHbIX AOKYMEHTOB;

- BbINOJIHATL 3akasbl rocTeil Ha 6POHMpPOBaHNE NPOE3AHbIX
aBuna, XenesHoA0pPOXHbIX, aBTOBYCHbIX, KPYMU3HbIX 6uneTos, a
Takke 6MnNeToB Ha pa3B/iekaTe/ibHbie MeponpuaTus;

- BnageTb MHhopmauwmelt o fJocTonpumeyaTesibHOCTAX U
CO6bITUAX, NPONCXOAALNX B PETMOHE, N NPefoCcTaBiAaTb ee
rocTam;

- cofeincTBOBaTb AOCTVXXKEHUIO U NOAAEPXKAHNIO BbICOKOrO
YPOBHA 06CNyXUBaHUS TypucToB (rocTeii) B cpeacTse
pasmelyeHns

MepcoHan foMXeH 3HaTb:

- npaBuna 06CnyXuBaHUa TYPUCTOB B CPEACTBE pa3MeLLeHns:
- NaHWPOBKY M MaTepuanbHO-TEXHUYECKOE OCHALLeHne
cpeAcTBa pasmelleHns;

- pacnosioxeHne HOMEpPOB, CNYX6 1 06LLECTBEHHbIX
NoMeLLEeHNIA;

- npasuia MeX/IMYHOCTHOrO O6LLEHNSA N ITUKETA,;

- CMCTEMY OXpaHHOI curHanusauum u npasuia paboTbl C Heil;
- TeneoHbl CPOYHOrO BbI30BA C/YXO 3KCTPEHHON MOMOLLM Npu
ype3BblYaHbIX CUTYaLUSAX.

MepcoHan fomKeH ymeTb:

- NPVHMMAaTb 1 CBOEBPEMEHHO UCMOJTHATbL 3akasbl 1 NPOCLObI
TypucToB (rocTeii) B COOTBETCTBUM C JO/MKHOCTHLIMU 0683aHHO-
CTAMW 1 cTaHgapTamun paboTbl;

- NpefocTaBnATb NOMOLLb NPOXMBAKLLUM TypucTam B
3KCTPEHHbIX U Ype3BblYANHbIX CUTYyaLUAX

FOCT P 54603—2011

Bo3MOXHble HaVMeHOBaHWS
[o/mKHOCTel nepcoHaia
Cnyxobl

- KOHCbepXx;
- onepatop TenedOoHHo
CNyx6bl

weeiuap (LopmeH);
KOPUAOPHbIN;
rapaepooLymk:
HOCWANbLKK (MOAHOCUMK
6araxa, 6es/IMeH.
6enn6on);

- NOCbINbHbI;
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OkoHuaHue Tabnuubl A. 1

HavimeHoBaHue
cnyx6bI1!

Cnyx6a nutaHuns
n HanuTkoB (Food
Services. Food &
Beverage, cnyx6a
KeliTepuHra)

PUTHEC-LEeHTp

O6beKTbl TOProBn

Mapukmaxepckas,
casioH KpacoTbl. ClA-
LeHTp

MpayeyHas, XMMUmNCT-
Ka

OKCKYpCUOHHasn
cnyx6a

Bu3Hec-LeHTp.
KOHthepeHL-LeHTp

Cnyx6a 6e3onacHo-
cTn (no obecneyeHuo
6e30nacHOCTU/BHY-
TPEHHEero KOHTpons)

Tpe6oBaHus K 06CTyXVBAIOLLEMY NEPCOHANY CITyKBbI

Tpe6oBaHWs K paboTHUKAM CNYXGbl NMTAHWUS COTNACHO
FOCT P 50935

TpebosaHua k nepcoHany PuUTHeC-LeHTPOB COrnacHo
FOCT P 52024, TOCT P 52493 u ctaHgaptam opraHusauuu

Tpeb6oBaHMa K nepcoHany 06beKTOB TOProB/IM COr/1acHO
FOCT P 51305 u ctaHgapTam opraHmsaumnm

Tpeb6oBaHus K nepcoHany napukmaxepckmx CornacHo
FOCT P 51142 n ctaHfapTam opraHmsaumnmn

Tpe6osaHus k nepcoHany ClMA-LeHTpOoB B COOTBETCTBUU
C AeiicTBYlOW MM 3aKOHOAATENbCTBOM P® 1 cTaHgapTamu
opraHusauum

Tpeb6oBaHus K nepcoHany npayvyeyHbiX 1 XUMYNUCTKN COrNacHo
FOCT P 52058. TOCT P 51108 n cTaHgapTam opraHusauuu

Tpe6oBaHUs K NEpPCOHasy 3KCKYPCUOHHOM CNyx6bl cornacHo
FOCT P 54604

TpeboBaHWA K nepcoHany 6M3HECL,EeHTPOB, KOH(EpeHL-LeH-
TPOB B COOTBETCTBUM C AEWCTBYIOLW UM 3aKOHOAATENbCTBOM P®
1 cTaHgapTamMu opraHusayum

TpeboBaHuA K nepcoHany B COOTBETCTBUM C [eCTBYOLWNM 3a-
KoHogaTenscTBoM P® B 06nacT 6e€30nacHOCTM 1 cTaHZ4apTamu
opraHusauuu

Bo3MOXHble HaMMeHOBaHWA
[IO/DKHOCTEV nepcoHana
Cyx0bl

- mMeTpaoTenb
(agmMuHMCTpaTop 3ana):
- XocTec;

- 0hULMaHT/MOMOLLHMK
omymaHTa:

- 6apmeH:

comenbe;

6apucTa;

6ycheTunk:

Kaccup;

nosap:

wedp-nosap:

cTioapT

Cnyx6bl, OKasblBaloLme JONOMHUTENbHbIE U COMYTCTBYIOLME YCAYTU

- TpeHep:
MHCTPYKTOP NO CROPTY;
- meToAMUCT

npogaseL;
Kaccup

napukMaxep:
cneunanucT no
MaHUKIopy, Negukopy:
KocmeTosI0T;
MaccaxucT:
KOCMeTHK

NpUEMLLK;
onepartop;
KacTensHwa

- ma:
3KCKYPCOBOA;
rMg-nepeBofunK

MeHeKep:
COTPYAHUK:
cneyuuanuct

- paboTHUK CNyX6bl
6e3onacHocTn
(OXpaHHUK, CEKbIOPUTU.
BaxTep, KOHTponep,
CTOPOX)

11 ®yHKUUM CNYXE MOTYT GbITb NEPEPACTPESENEHBI MEXAY CMYX6aMU B 3aBUCUMOCTH OT KOHKPETHbIX YC0BUiA
[eSTeNbHOCTY CPEACTB pasMeLLeHus.
*1 MepcoHasn CEPBUCHOM CNY)6bl MOXET 0Ka3blBaTb 4OMNOMHUTENBHO MH(DOPMALIMOHHBIE YCNYTW, BKKOYASA YCYTM
6U3HEC-LEHTPOB, YCYIV KOH(hepeHL U I. n.
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Buénuorpadgusn

Mpuka3 MuH3gpascouypa3suTna oT 12 mapta 2012 r. Ne 202H «O6 yTBEpXAeHnn EgnHoro keanudmkaymoHHoro cnpa-
BOYHVKa JO/KHOCTEN pykoBoguTenei, cneymanncTos, cayxatmx», pasgen «KsanmgukaunoHHble xapakTepucTuku
[O/KHOCTEel paboTHWKOB opraHmsauuii cdepbl Typusma» (3apeructpuposaH B MuHiocte P® oT 2 anpens 2012 1.
N0 23681)

MocTtaHoBneHne Munnctepctea Tpyga Poccum ot 10 HoA6pa 1992 1. Ne 31 «O6 yTBEpXAeHUN TapudHOo-KBanudmka-
LIMOHHbIX XapakTepucTuk no oblijeoTpacnesbiM NpoheccusiM pabounx» ¢ U3BMEHEHUAMU U AONONHEHUAMN

Mpuka3 MuHcnopnypusma P® ot 21 auBaps 2011 r. Ne 35 «O6 yTBEpXAeHUM nopsagka knaccudukauum ob6beKToB
TYPUCTCKON MHAYCTPUW, BKIIOHAKOLWMX FOCTUHULBI U UHble CPeACTBa pa3MeLleHuns, TOPHOMbIKHbIE TPACChI, MK,
npunoxexve 8 (3apeructpuposaH B MuHiocte P® ot 22 chespans 2011 r. Ne 19918)

TpygoBsoii kogekc Poccwuiickoii ®epepanun

MpaBuna npefocTaB/ieHUst TOCTUHWUYHBIX YCNyr B Poccuiickoii depepauun, yTBepXAeHbl nocTaHoBNeHneM paBu-
TenbcTBa Poccuiickoin degepauymm ot 25 anpensa 1997 r. Ne 490 B pea. noctaHoBneHuii MNpaBuTenbcTBa Poccuiickoi
depepauun ¢ UBMEHEHUSMMN U AONONHEHUAMN

MoctaHoBneHne MuHucTepcTBa TpyAa M MuHUCTEpPCTBA couuanbHOro passuTus Poccuiickoit ®epepauun U Munu-
cTepcTBa obpasoBaHusa Poccuiickoil efepauun oT 13 AanBaps 2003 1. Ne 1/29 «O6 yTBEepxXAeHUN nopsgka obyyeHuns
no oxpaHe Tpyfa 1 NPOBEPKM 3HAHWUI NO oxpaHe TpyAa paboTHUKOB opraHusauuii»

Mpuka3 MUH3gpaBOOXpPaHEHNA 1 coumnanbHoro passutmua P® ot 12 anpens 2011 r. N9 302H «O6 yTBEpXAEHMMN Nepey-
Hell BpeAHbIX 1 (M11) ONaCHbIX NPOU3BOACTBEHHbIX (hakTOPOB 1 paboT, NP BbINOHEHUN KOTOPbIX NPOBOAATCS Npea-
BapuTesibHble U Mepuognyeckne MeguuLrHCKMe oCMOTpbl (06CneAoBaHnsa), N nopsaka NpoBefeHns o6s3aTenbHbIX
npeABapuTeNibHbIX N NEepPUOANYECKNX MeAULMHCKUX OCMOTPOB (06CneAoBaHnii) paboTHUKOB, 3aHATLIX Ha TSHXXeNblX
paboTax u Ha paboTax C BpeAHbIMW W (UM) ONACHbLIMU yCNOBUSIMM Tpyfa» (3apernctpuposaH B MuHiocte P® ot
21 okTA6psa 2011 r. Ne22111)
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YK 64.024.3:658:386:006.354 OKC 03.080.30

KntoueBble coBa: cpefcTBa pasMeLleHusi, 06CnyXmBatoLWmnii NepcoHarsn, agMUHUCTPATOP, MEHEMXEP CNYX-
6bl NpMemMa 1 pasmeLLeHusl, MeHegKep No 06CNyXMBaHWIO TYPUCTOB, MeHeAXep No 6POHMPOBaHMIO, NOPTbE,
LEeXYPHbIV MO 3Taxy, KOHCbepX, LWBeluap (MpUBpaTHNK), HOCUMbLUNK (MOAHOCUUK Garaxa), ctaplias ropHuY-
Has. ropHUYHas, y6opLLMK 0BLLMX NOMELLEHWI (CTIoapT)

Pepaktop nepensganusa E.V. Mocyp
TexHuuecknit pegaktop W.E. Yepenkosa
KoppekTop iVf.C. KabalioBa
KomnbloTepHasn BepcTka M.B. Jlebepgesoii

CpaHo a Ha6op 22.05 2020. MopanucaHo B neyatb 07.10 2020 dopmaTt 60«84%. FapHutypa Apuan
Ycn. ney. n. 1.86 Yu. mag n. 1.48.
MoAroTOBNEHO Ma OCHOBE 3/1eKTPOHHOI BEpcuM, NpeAocTaB/eHHO paspaboTunkom cTaHgapTa

Co034aH0 B @ AUHUYHOM UCNONHEHUN BO ®TYMN «CTAHAAPTUH®OPM»
N5 KOMNeKToBaHns ®efepasbHOro MHPOPMaLMOHHOTO (hOHAA CTAHAAPTOB,

117418 MockBa. HaxumoBckuii np-T. a4. 31. k 2.
www.gostinfo.ru mfo@ gostmlo.ru
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