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Mpeaucnosune

Lienn v npuHumnel cTaHgapTm3auum B Poccuiickoin @efepauym ycTaHoBneHbl ®efepanbHbiM 3aKOHOM OT
27 neka6bps 2002 r. N» 184-d3 «O TeXHUYECKOM perynvpoBaHuu», a npasuia NpUMEHEeHNs HauuoHabHbIX
cTaHfapToB Poccuiickoii ®epepaunn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®egepavuu.
OCHOBHbIE NOIOXEHUSA»

CeefeHus o cTaHgapTe

1 NOATOTOBJ/IEH OTKpbITbIM akKUMOHEPHbIM 06l ecTBOM «Bcepoccuiicknii Hay4yHo-uccnegoBa-
TeNbCKUIA UHCTUTYT cepTudpmnkauum» (OAO «BHUMC») Ha ocHOBE COGCTBEHHOIO ayTEHTUYHOTO NepeBoja Ha
PYCCKMii 13bIK MEXAYHapO4HOro CTaHAapTa, yKasaHHoro B nyHkTe 4

2 BHECEH ¥YnpaBneHuem TeXHUYECKOro perynmpoBaHus n ctaHgaptnsaunn degepasbHoro areHTcrea
M0 TEXHNYECKOMY PeryimpoBaHunio 1 MeTpoIornm

3 YTBEPXOEH W BBEJEH B l£l,EI7|CTBI/IE Mprkazom PefepasbHOro areHTcTBa rno TeXHMYecKomy
perynnposaHuio n metponoruu ot 10 uwona 2012 r. Ne 157-ct

4 HacToswwmii cTaHgapT MAEHTMYEH MexayHapodHoMy cTtaHgapTy MCOYM3K 17021:2011 «OueHka
COOTBeTCTBUSA. TpeboBaHUs K opraHam, NPOBOAALMM ayauT U cepTudurkauuio CUCTEM MeHemKMeHTa»
(ISO/IEC 17021:2011 «Conformity assessment— Requirements for bodies providing auditand certification of
management systems»).

Mpu NpYMEeHeHNN HacToALWEero cTaHAapTa peKOMeHAyeTCs UCNOb30BaTb BMECTOCCHINIOUHbIX MeXAyHa-
POAHbIX CTaHAAPTOB COOTBETCTBYHOLME UM HaLMOHa/IbHbIE CTaHAapTLl Poccuiickoih ®efepauuun, cBefeHns o
KOTOpPbIX NPUBELEHbI B ONOHUTENBHOM NpUAoXeHun JA

5 B3AMEH FOCT P ICOYM3K 17021—2008

MHopMauus 06 U3MEHEHMSAX K HACTOSILLEMY CTaHAapTy Ny6ankyeTCsl B eXerofHo n3jaBaemMom
MH(OPMaLMOHHOM YKa3aTe e «HauuoHanbHble CTaHAapTbi», a TEKCT U3MEeHeHUt NNonpaBoK — B exeme-
CSAYHO M3AaBaeMbIX MHDOPMALMOHHBIX YKasaTensax «HaunoHabHble cCTaHaapThi». B ciyyas nepecMoTpa
(3aMeHbl) MM 0T MeHbl HAC T OSILLEr0 CTaHAapTa cooTBe TCTBYLLee yBegoMeHne 6ygeT ony6MKoBaHo
B ©XXEMECSAYHO N34aBaeMoM MHGIOPMaLMOHHOM yKaszaTene «HaunoHanbHble cTaHaapThi». COOTBETCTBY-
loLLas HchopMaLysl, yBe A0 OHUSA N TeKCT bl pasMellaloTcs Takxke B MH(POpMaLVOHHO cucTeme o6LLero
Nofb30BaHWsl — Ha ohMUMaNbHOM caliTe dPefepasibHOro areH TCTBa N0 TeXHUYECKOMY PeryvpoBaHuio 1
MeTpoforuu B ceTu HTepHeT

©CrtaHgapTuHpopm. 2013

HacTosiuii cTaHAapT He MOXEeT GbITb NO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXXMPOBAH 1 pac-
MPOCTPaHEH B kKayecTBe ohuLmanbHOro nsganus 6e3 paspelleHns ®efepasbHOIO areHTCTBa N0 TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorum
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BeepeHve

NCO (MexpayHapofHas opraHm3aums no ctaHgaprusauumn) u MK (MexayHapogHas anekTpoTexHuyec-
Kast KOMUCCUKA) 06pasyloT crneLmann3npoBaHHyo CUCTEMY BCEMUPHOI cTaHAapTu3aun. HaymoHanbHble opTa-
Hbl. ABAsOWmMecs yineHamn NCO nnn M3K. yyacTBylOT B pa3paboTke MexAyHapoAHbIX CTaHAapTOB yepes
TeXHMYeckne KOMUTETbI, CO3AaHHblIE COOTBETCTBYIOLLEW opraHu3aumein ana paboTbl B KOHKPETHbIX 061acTAX
TEeXHWYECKOW feATeNnbHoCTN. TexHuyeckne komuteTsl UCO 1 M3K coTpyaHuyaloT B 061acTax, npeacTasnsio-
LWMX B3aWMHbIA MHTepec. [pyrne mexayHapofHble opraHusauuv, NpaBUTENbCTBEHHbIE U HETOCYapCTBEH-
Hble, B3aumogeiicTeyowne ¢ MCO n M3K, Takke npuHUMMaloT yyacTne B paboTe. B 061actu OLEHKM
COOTBETCTBMSA OTBETCTBEHHOCTH 3a pa3paboTKy MexXayHapoAHbIX CTaHAAPTOB U PYKOBOASILLMX YKa3aHWii HeceT
KomuteT NCO no oueHke cootBeTcTBUA (KACKO).

MexayHapofHble cTaHfapTbl paspabaTbiBaloTCA B COOTBETCTBMU C Mpaswuiamu, NpuBefeHHbIMU B
Onpektneax NCO/M3K, yacTsb 2.

MpoekTbl MexAyHapoHbIX CTaHAapTOB PaccbNaloTCA HaLuMOHasIbHbIM OpraHam Ha rosiocosaHue. Wx
ony6/1MKoBaHMe B KAYECTBE MeXAYHApPOAHbIX CTaHAAPTOB TPebyeT 0a06peHns No MeHbLLel Mepe 75 % KoMu-
TETOB-Y/IEHOB. MPUHUMABLLUNX YHacTue B rofIoCoBaHuN.

CnepyeT UMeTb B BUZY, YTO HEKOTOPbIE 3/IEMEHTbI MEXAYHapOAHOro ctaHjapTa MoryT 6biTb 06 bEKTOM
nateHTHbIX Npas. ICO He 6epeT Ha ce6s1 OTBETCTBEHHOCTb 3a MAEHTUMUKALMIO KaKoro-nnbo unm Bcex Takmx
naTeHTHbIX Mpas.

MexayHapoHblii ctTaHgapT MCO/M3K 17021:2011 6611 noarotosneH Komutetom MCO no oueHke cooT-
BeTcTBuA (KACKO).

CraHfapT 6b11 pa3ocnaH Ha rofocoBaHne HauuoHabHbIM opraHam — yneHam NCO n M3K 1 ogobpeH
o6enmu opraHnsaLmamu.

BTopoe n3gaHne mexpayHapogHoro ctaHgapta MCO/M3K 17021:2011 oTMeHSET 1 3aMeHseT nepeoe
n3pgaHue (MCO/M3K 17021:2006). KOTOpOe 6bI710 MEPECMOTPEHO Ha NPeAMET paclumpeHnss o6nacTun ero npu-
MEHEHUS.

HacToawuii mexayHapoHblil cTaHgapT 6b11 Takke ony61nkosaH B BUAe HeouLmnanbHOro BapmaHTa c
noMeTKamu, yKasblBatoLL MW Ha U3MEHEHUSA MO CPABHEHUIO C NPeAblAYyL UM U3faHneM.

CepTudmkaumns cuctemMbl MeHe)KMeHTa opraHn3auum, Takol kak cuctema MeHe)kMeHTa kayecTsa nnm
cucTemMa 3KOMI0MMYecKoro MeHeKMeHTa, sBNAeTCS O4HUM U3 CPeACcTB NOATBEPXKAEHMSA TOT0, YTO OpraHM3aums
BHeJpuaa cMcTemy ynpaB/ieHnsi COOTBETCTBYHOL MMM acnekTaMmn CBoeli AeATesIbHOCTY COTrNacHo NPUHATON eto
nosmTuKe.

HacTosiwuiictaHgapTycTaHaBnBaeTTpeboBaHnsa KopraHaMm no ceptTnudpmnkanmm. BoinonHeHe aTux tpe-
60BaHMii NO3BONSET rapaHTUPOBaTh, YTO OpraHbl No cepTudmKaLuy OCyLLeCcTBNAT cepTudukaLmio cuctem
MeHeAKMeHTa KOMMNeTeHTHbIM, NOC/ef0BaTesbHbIM 1 6ecnpucTpacTHbIM 06pa3om, TeM caMbiM CNOCO6CTBYSA
NPU3HaHWI0 caMnX OPraHoB U1 BblJaHHbIX UMW CEPTUMKATOB Ha HaLMOHAIbHOM U MEXAYHapO4HOM YPOBHSIX.
HacToAwwnii ctaHaapT ABnseTcs 6a3oli 419 NPU3HaHNA pe3ynbTaToB cepTudurkaLmm cucteM MeHepkKMeHTa B
MHTepecax MexayHapoHol TOproBun.

CepTudpmkauma cucteMbl MeHeg)xMmeHTa obecneunsaeT He3aBMCUMOe CBUAETENbCTBO TOTO, YTO CUCTe-
Ma MeHe)KMeHTa opraHm3auum:

a) COOTBETCTBYeT yCTaHOBNEHHbIM TpeboBaHUAM,

b) cnoco6CcTByeT NOC/ef0BaTEbHON peann3aummn NPUHATON NOUTUKM 1 Lene;

C) pe3ynbTaTvBHO BHeApeHa.

Tem caMblM OLeHKa COOTBETCTBUSA, Takas Kak cepTudukaumns CUCTEMbl MEHEIKMEHTa, npuaaeT LeH-
HOCTb OpraHusaLum nepeg ee noTpedbuTensaMm 1 3anHTepecoBaHHbIMW CTOPOHaMM.

Paspen 4 HacToswero ctaHgapTa CoAepXWUT NPUHLUMNLI, KOTOPble NeXaT B OCHOBE 3ac/yXusatoLlei
foBepue cepTudurKaLmmn, moMorarT NOHATL NPMPoAY CepTudrKaLmmn 1 ABNAITCA HE0OX0ANMbIM BBEAEHNEM K
pasgenam 5—10. MpuHuMnbl 06pasyloT hyHAAMEHT AN BCex TpeboBaHWii HACTOSILLErO CTaH4apTa, HO camu
no ce6e He sBNAIOTCA NpeaMeToM ayauTa. B pasgene 10 npefctasneHbl 4Ba anbTepHaTUBHbIX MyTV nogaep-
XaHus naemMoHCcTpaL My NoCTOSAHHOTO BbINOHEHNS TpeboBaHWii HAacToALWero cTaHgapTa nocpeAcTBOM co3aa-
HUA CUCTEMbI MEHEDKMEHTA B OpraHe no cepTugukauunm.

HacTosawwuii ctaHAapT npefgHasHavyeH 419 UCNoIb30BaHNA opraHamu, OCyLLeCTBAAIOWNMY aynT 1 cep-
TUhmKaLmio cucteM MeHempxmeHTa. CTaHAapT cogepxuT obuimne TpebosaHnA K opraHam no cepTudukalmm,
NPoOBOAALNM ayAnT N cepTUUKaLUo CUCTEM MEHEKMEHTa KauyecTBa, 3K0/IOTMYEeCKoro MeHepKMeHTa 1 apy-
rMX CUCTEM MeHegXMeHTa. s o6eryeHns NoHMMaHusA Takne opraHbl B TEKCTE Ha3blBAKOTCA «OpraHaMu no
cepTudpmkaunm». ITo 0603HAYEHNE HE [OKHO ObITb NPENSATCTBUEM MPU UCMOMb30BAHUMN HACTOSILLENO CTaH-
JapTa opraHamu, HOCALWMMWN NHOE Ha3BaHWe, KOTOPble OCYLLLECTB/IAIOT AEATE/IbHOCTL, OnpeAenseMyo HacTo-
ALWMM CTaHAaPTOM.
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[leaTenbHOCTb N0 cepTUdMKaLMmn BKIOYaeT B Cebs ayanT cUCTeMbl MEHEKMEHTa opraHusaummn. dop-
MO NOATBEPXAEHNS COOTBETCTBUA CUCTEMbI MEHEA)KMEHTA OpraHu3aLuum onpeaeneHHomy cTaHaapTy, ycra-
HaBnuBalwLieMy TpeboBaHNA K CUCTEME MEHEeLXMEeHTa, Wan APYrMM HOPMaTUBHbIM TpeboBaHUsAM, 06bIYHO
ABNAETCA CEPTUDUKALNOHHBIN LOKYMEHT UK ceptTudukar.

HacTtoswuii ctTaHaapT cogepxuT TekcT MICO/M3IK 17021:2006. BktoYasi NonpasBku, CBA3aHHbIE C UCK/TH0-
YeHneM COOTBETCTBYIOLLMX CCbINIOK Ha cTaHgapT MICO 19011 [4]. a Takke HOBbI TEKCT C KOHKPETHbIMW Tpebo-
BaHWAMYU K NPOBEAEHNI0 CepPTUMKALMOHHOTO ayuTa TpeTbeli CTOPOHOW U ynpaBneHWi0 KOMNETEHTHOCTbIO
nepcoHana, y4yacTBYIOLLEro B npoecce ceptudukaumm.

Bbinv onpefeneHbl KOHKpeTHblE NOTPEOHOCTU PbIHKA, CBA3@HHbIE C OTCYTCTBUEM ONpeAeneHHbIX U npu-
3HaHHbIX TPe60oBaHW K ayanuTopam TpeTbeil CTOPOHbI, OCYLLECTBAAIOWMUM NPOBEPKN CUCTEM MEHELXMEHTA,
TakuX Kak CUCTEMbl MEHEeIXXMEHTa KayecTBa, CUCTEMbl 3KOJIOTMYECKOTO MEHeKMEHTa UInu CUCTEMbI MeHe[-
XMeHTa 6e30nacHOCTM NULLEBBIX MPOAYKTOB. B kauecTBe 0HOro U3 HeOCTAaTKOB OCHOBHbIE 3aMHTEPECOBaH-
Hble CTOPOHbI, BKIOYas npefcTaBuTeneli NPOMBILIEHHOCTW, YKasanuW Ha OTCyTCTBME TpeboBaHuil K
KOMMETEHTHOCTM ayAUTOPOB 1 NOPAAOK yNpasiaeHUsa TakuMu ayautopaMmu 1 Ux UCNosib30BaHus.

HacTosawuii ctaHaapT cofepxuTt psag TpeboBaHWil K NPOBeAEHUI0 ayAuTOB CUCTEM MeEHeMKMeHTa,
Hanpas/IeHHbIX Ha AOCTOBEPHOE ONnpefesieHne COOTBETCTBUNA YCTaHOB/IEHHbIM TPe6oBaHMAM K cepTudmka-
LUun. NPOBOAWMOIM KOMNETEHTHOW ayAMTOPCKOM rpynnoi, C BblAesieHNeM COOTBETCTBYIOLUX PECcypcoB U
cobnofeHnemM nocriefoBaTesibHOTO npouecca, a Takke C COrlacoBaHHbIM MOPSAAKOM MpefocTaBeHns
pesynbLTaToB.

HacToswuii ctaHaapT MoxeT 6bITb UCNONb30BaH NPV NPOBEAEHUN ayanTa 1 cepTudmkalum no6oii cnc-
TeMbl MeHeAXMeHTa. HekoTopble Tpe6oBaHNA 1 0COGEHHO Te. KOTOPble OTHOCATCS K KOMNETEHTHOCTM ayAuTo-
poB. MOryT OblTb paclupeHbl AOMOMHUTENbHBIMU  KPUTEPUSMU  ANS YAOBNETBOPEHUS  OXMAAHWUIA
3anHTEpPeCcoBaHHbIX CTOPOH.

Vi
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HAUVWOHANBbHBIN CTAHAOAPT POCCUNCKOMWN PELEPALNMN

OueHKa CoOTBEeTCTBUSA

TPEBOBAHNA K OPrAHAM, MPOBOAAWLMM AYONT
n CEPTUPUNKALUNIO CUNCTEM MEHEIKMEHTA

Conformity assessment.
Requirements for bodies providing audit and certificabon of management systems

[arta BBegeHuns — 2013—02—01

1 O6nacTb NpUMeHeHNs

HacTtosiwmitictaHgapTycTaHaBMBaeT NPMHLUUMBI U TPE6OBaHMSA KKOMNETEHTHOCTU, NOC/1Ie40BaTe/IbHOC-
TV 1 6ecnpucTpacTHOCTM ayauTa u cepTudukaLmm cMcTeM MeHeMKMeHTa BCeX BUAOB (Hanpumep, CUCTEM
MeHeKMeHTa KayecTBa U CUCTEM 3KOSTOTMYECKOro MeHeXXMEHTA), a Takxe TpeboBaHNs KopraHam, ocylue-
CTBASOLWNUM 3TN BUAbI AeATenbHOCTU. OpraHbl Mo cepTudrkauny, ocyLecTBASIOWME CBOK AEATENbHOCTL B
COOTBETCTBMM C TPe6OBaHNUSIMU HACTOSLLEro cTaHgapTa, He 0653aHbl 3aHMMaTbCA cepTudnkaunein cuctem
MeHeMKMEHTa BCEX BUO0B.

CepTudmkauma cuctem MeHemXMeHTa (ganee — cepTudumkaunsi) — 370 AeATENbHOCTb MO OLEHKe
TpeTbeil cTtopoHoii (cM. MCO/M3K 17000:2004, nogpasaen 5.5). OpraHbl, 0CyLecTBASOWME TaKylo feAaTeslb-
HOCTb, AAB/ISIOTCA OpraHaMu no OLleHKe COOTBETCTBUSA TpeTbeil CTOPOHOI (Aanee — opraH no ceptudukauun/
opraHbl).

NMpumeuyaHue 1— VHorga cepTudmkalmio CUCTEM MeHeI)KMEHTa Ha3bIBAOT Takke «pernucTpaumeit», a opra-
Hbl N0 cepTUdUKALMN — «perncTpaTtopamm».

MpumevyaHnune 2 — OpraH No cepTudrKaLMn MOXET GbITb Kak HENPaBUTENbCTEEHHOW, Tak U NPaBUTENbCTBEH-
HOVi opraHunsaumei (MmetoLLeid NNN He NMerL el perynnpyoLmnx NoIHOMoYriA).

NMpumeuaHune 3 — HacToswWwmii cCTaHAAPT MOXET UCMO/b30BATLCS € KAUECTBE JOKYMEHTa, COAEPXKaLLero Kpu-
TepuUu 4Ns akkpeanTaLumn, B3aMMHO OLEHKM UV APYTMX NPOLLeccoB ayanTa.

2 HopmaTuBHbIE CCbIKN

Cnepyiouime cCbilOYHble CTaHAapPTbl 06a3aTesnbHbl NPV NMPUMEHEeHUN HacToslero ctaHgapTta. Ecnu
cTaHfapT 4aTtMpoBaH, cnefyeT Ncnosib3oBaTth TO/ILKO YKazaHHOe nfaHve. Ecnv ctaHgapT He AatupoBaH, npu-
MEHSAIOT NocnegHee n3gaHvie CCbI/IOYHOro cTaHAapTa (Bk1toYas BCce USMEHEHUS).

MCO 9000:2005 CuctemMbl MeHe)XMeHTa KavyecTBa. OCHOBHbIE MOJI0XEHUS U C/1I0Bapb

NCO/M3K 17000:2004 OueHka cooTBeTcTBUSA. Cnosapb 1 obLwme NpuHLMUNbI

3 TepMUHbI 1 onpeaeneHns

B HacToswwemM cTaHfapTe npMMeHeHbl TepMuHbl no MCO 9000, MCO/M3K 17000, a Takxe cregytoLine
TEPMUWHbI C COOTBETCTBYIOLLMMUN ONpeAeneHnamu:

3.1 cepTudunumpoBaHHbIl 3aka3uuk (certified client): OpraHnsayus, nmeroLlas cepTUrLMPOBaHHYO
CUCTEMY MeHeMKMeHTa.

3.2 6ecnpuctpacTHOCTb (impartiality): ®akTuyeckoe 1 BoCnpuHUMaeMoe Hannume 06 beKTUBHOCTMW.

MpumMmeuvuaHne 1— O6bLEKTUBHOCTb O03HAYAET, YTO KOH(D/IMKTOB MHTEPECOB HE CYLLECTBYET WM OHM paspelua-
10TCS TaK. YTO He OKa3blBAKT HEraTUBHOIO BAMSIHUA Ha NOC/eAyoLYI0 AesiTeNIbHOCTb OpraHa no cepTudukaumm.

M3paHne ouynanbHoe
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MpumeuvyaHne 2—/[pyrumu TepMUHAMK, KOTOpble MOryT 6biTb MOME3Hbl ANA nepejayn cytm Gec-
NPUCTPACTHOCTU. ABAIOTCS 06EKTUBHOCTbL, HE3aBUCUMOCTb, CBO6OAA OT KOH(/IMKTA MHTepecoB, cBo6oAa OT npenB3s-
TOCTU. OTCYTCTBME npeayGexaeHuii, HeliTpanuTeT, cnpaBenBOCTb, OTKPLITOCTb, PABHOE OTHOLLEHUE, OTCTPAHEHHOCTb,
ypaBHOBELLEHHOCTb.

3.3 KOHCY/IbTMPOBaHVeE MO CUCTeMe MeHeAXMeHTa (management system consultancy): YuacTue B
paspaboTke, BHEAPEHWUU 1 NOALEPXKMBAHNMN B pa60YeM COCTOSIHUM CUCTEMBI MEHEIXMEeHTa.

Mpumepsl

B) MoaroTosBka unau npejgocTaBfeHne pyKoBOACT B UAK nNpoueayp.

b) BblgayYa KOHKPe T HbIX COBEeT OB, NHCT PYKLUIA NAN pelleHnii, CBA3aHHbIX C pa3paboT KOl nBHeapeHUEM
CUCTeMbl MEHEAXMEHTa.

MpumMmeyvyaHune — MpoBefeHne 06yYEHNA U yyacTue B KayeCcTBE 06y4alolero He paccmaTpuBaeTcsi Kak KOH-
CyNbTUPOBAHKE. ECNN KYPC 06YHEHNSI OTHOCUTCS K CUCTEMAM MEHEeKMEHTA UM NPOBEAEHUI0 ayAnTa, HO OrpaHnyMBaeTcs
npefocTaBnieHneM nHdopmMaummn obLero xapakrepa, HaxoAseics B OTKPbITOM AocCTyne, T. e. o6yyalowuii He JO/KeH
npesocTaBsATb KOMMNAHUN KOHKPETHbIE PELLEHNS.

3.4 cepTumnkaunoHHbI ayauT, NpoBOAUMbINA TpeTbel cTtopoHoii (third-party certification audit):
AyanT, NpoBOAMMBI NPOBeEpPAIOLLEl opraHn3aunein, He3aBUCKMON OT 3akasynka W Nonb3oBaTens, ¢ Lenbio
cepTudmkauum cucTemMbl MEHEKMEHTA 3aka3ymka.

MpumMmevyaHne 1— BHUKeNPUBELEHHbIX ONpeeNeHNax TEPMUH «ayUT» UCMOb3YeTCs 418 YNPOLLEHUSA CCbl-
10K Ha cepTUVKaLVOHHBIA ayanT, NPOBOANMBIA TpeTbeli CTOPOHOIA.

MpumeuvaHue 2— CepTUUKALUOHHBIA ayauT, NPOBOAUMbIN TpeTbeil CTOPOHOIA, Bk/oUaeT B cebs nepBuny-
Hblii. MIHCMEKLMOHHBIV 1 pecepTU(PUKALMOHHBIN ayauTbl, a TAKKE MOXET BK/IKOUaTh a cebs cneunanbHble ayauThl.

MpumeuaHne 3— CepTUdMKALNOHHBIE ayAuUTbl, NPOBOAMMbIE TPETbEN CTOPOHOW, Kak MpaBwuno, ocylue-
CTBAAIOTCA ayAMTOPCKUMU TPYNMnamMu TeX OpPraHoB, KOTOpbie MPOBOAAT CEPTUMKALNIO COOTBETCTBUS TPE6OBAHUAM CTaH-
[apTOB HAa CUCTEMbI MEHEKMEHTA.

MpumeuyaHue 4— CoBMeCTHbI ayaguT nogpasymeBaeT NPOBEPKY O4HOTO 3aKasuuka AByMs Unv 6onee npose-
pAOLLMMI OpraHm3aLusmu.

MpumeyvyaHne 5— KOMOGMHMPOBaHHBIA ayauT nogpasymMeBaeT NPOBEpPKY 3akasuvka, NPOBOAVMMYH OfHOBpe-
MEHHO Ha COOTBETCTBME TPeGOBaHUAM ABYX UK Gofee CTaHAAPTOB Ha CUCTEMbl MEHEAXKMEHTA.

MpumeyaHne 6— VIHTErpupoBaHHbI ayauT noapasyMeBaeT NPOBEPKY 3aka3uMka Ha COOTBETCTBUE Tpe6oBa-
HUsIM 6onee yem OLHOro ctaHgapTa, Korga 3akasvyuk npumeHaeTt TpeGOBaHVIH ABYX nnun 6onee CTaH4apTOB Ha CUCTEeMbI Me-
He)KMEHTa B eJMHOIN MHTErpupoBaHHON cucTeMe MeHEAXMEHTA.

3.5 3akasuuk (client): OpraHusaums, Yba cucTtemMa MeHeg)KMeHTa npoBepseTcs C Lenbio cepTudum-
Kaummu.

3.6 ayauTop (auditor): /lnuo, npoBoasiiee ayaut.

3.7 komneTeHTHOCTb (competence): CNOCOGHOCTb NPYMEHATH 3HAHUS Y HaBbIKU AN OCTVXEHNSA OXKM-
JaeMbIX pesynbTaTos.

3.8 conpoBoxpgawowmin (guide): /lnuo, HasHavyaemMoe 3aka3uvkom A8 COAeNCTBUA ayauTOPCKON
rpynne.

3.9 Habnwopartens (observer): /luuo, conposoxaatolliee ayAUTOPCKYIO rpynny, HO He MNpoBoAsliee
ayauT.

3.10 TexHmnueckass o6nacTtb (technical area): O6nactb, xapakTepusyemas O6LIHOCTbIO MPOLLECCOB,
OTHOCSILLIUXCA K KOHKPETHOMY BUAY CUCTEMbI MEHEL)KMEHTA.

4  TpyHUUNDI
4.1 O6wme NoN0XeHNS

4.1.1 TIpMHUMNbI, NpUBEAEHHbIE B HACTOSALLEM pa3gene, ABNSTCS OCHOBOM AN U3MIOXKEHHbIX B CTaH-
AapTe hyHKUMOHANbHBIX U onucaTtefibHbIX TpeboBaHuii. HacTosWwmi cTaHgapT He COAePXMT KOHKPETHbIX Tpe-
60BaHN 4151 BCEX BO3MOXHbIX CUTyaLuuii. STV NPUHUMNbI cnefyeT NPUMEHATb Kak PyKOBOAALLME yKka3aHnsa npu
MPUHATUIN peLLUeHNiA, KOTOpPble MOTYT NoTpe6oBaTbCA B HENpeABUAEHHbIX cUTyaumsax. MpuHLMNbI He ABNAITCA
TpeboBaHNSAMU.
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4.1.2 O6wasn uenb cepTudumkaLmmn 3aknoyaeTcs B obecneyeHny JoBepusi BCeX CTOPOH K TOMY, YTO CUC-
TeMa MeHe)XMeHTa y/40BNeTBOPSAET yCTaHOB/EHHbIM TpeboBaHMAM. LieHHOCTb cepTudmnkaLmm 3aknoyaeTcs
B YPOBHe [0Bepusa 06LL,eCTBEHHOCTH, KOTOPOE YCTaHaB/IMBaeTCAa 6eCnpuUCcTPacTHON N KOMNETEHTHOW OLEeHKOM
TpeTbeil CTOPOHbI. K CTOpoHaM, 3auHTepecoBaHHbIM B cepTudhMKaLMmn, OTHOCATCS, HO He OrpaHuyYMBatoTCs
Nmu:

a) 3aKas3uuku OpraHoB Nno cepTudmKauuu;

b) KIMEHTbI OpraHn3aLmii, CUCTEMbl MEHEIKMEHTA KOTOPbIX ObI/IM CEPTUULIMPOBAHBI;

C) NpaBUTE/IbCTBEHHbIE OpraHbl;

d) HenpaBuUTeNbCTBEHHbIE OPraHn3aLuu;

e) noTpebuTenn n gpyrve YneHsl obLiecTsa.

4.1.3 MpuHunnbl, o6ecneymBatoLLne OBEpPUE, BKIOYAKOT B cebs:

- 6ecnpucTpacTHOCTb;

- KOMMETEHTHOCTb;

- OTBETCTBEHHOCTb;

- OTKPbITOCTb;

- KOH(pMAeHUnanbHOCTb;

- pearupoBaHue Ha Xasobbl.

4.2 becnpucTpacTHOCTb

4.2.1 YT06bI NPOBOAUTL CEPTUMMKALIMIO, 3ACNYXMBAIOLLYIO JOBEPUS, OpPraH no cepTuduKaLnm foKeH
ObITb M BOCNPUHUMATLCA Kak 6ecnpucTpacTHbIii.

4.2.2 O6Wenpu3HaHHO, 4YTO NCTOYHMKOM A0X0Aa opraHa no cepTudmkaumn ABAAETCA ero 3akasuuk,
KOTOPbI NaTUT 3a cepTudpmkaumio, M4YTo Npu 3TOM CyLL,eCTBYeT NOTeHUnanbHas yrposa 6ecnpmcTpacTHOCTU.

4.2.3 [Insa OoCTUXEHUA U NnoAdepxaHuns f,oBepus He06X04MMO, YTOGbI peLleHns opraHa no ceptuduka-
LM OCHOBbIBA/INCb HA OOBEKTUBHbLIX CBUAETENbCTBAX COOTBETCTBUS (MM HECOOTBETCTBUA), MOYYEHHbIX
OpraHom no cepTudmkaumm, 1 4Tobbl Ha €ro peLleHns He BANAAN ApYTue NHTepechl U Apyrue CTOPOHbI.

4.2.4 Yrposamu HapyLlleHUs 6ecnpucTpacTHOCTU MOTYT 6bITb:

a) cobcTBeHHasn BbIroAa: yrposa BO3HMKAeT B C/lyvae, Korga YenoBek Wnv opraH AeiiCTBYIOT B JINYHbIX
nHTepecax. B cnyyae cepTudumkaumm yrpo3oii 6ecnpmuctpacTtHOCTM ABNsSeTC (DMHAHCOBLI MHTEpeC:

b) aHann3 co6CTBEHHON AeATeNbHOCTU: Yrpo3a BO3HMKAeT Npu aHanmse co6CTBEHHOW paboTbl Yenose-
KOM 1/in opraHom. AynT CUCTEM MeHepKMeHTa 3akasurka, KOTOPOMYy opraH no ceptTudmkauun npefocTasnsan
KOHCYNbTaUMOHHbIE YCYTN, MOXET CTaTb YrpPo30i, BbiTEKaloLLeli U3 aHann3a Co6CTBEHHOM AeATeIbHOCTH;

c) 6nu3Kne oTHOLWeEHUS (MK [O0BEPUTENBHOCTD): YTPo3a MOXET BO3HUKHYTb BC/ly4ae, ec/in Ye0BeK Unn
opraH HaxoA4MTCS B OYEHb 6/IM3KNX OTHOLLEHUSIX WU CIULLIKOM A 0BEPSET A4PYroMy 1Ly BMECTO noucka ceuge-
TeNbCTB ayauTa;

d) 3anyruBaHue: yrpo3a BO3HMKaeT, KOrja y yesioBeka Wau opraHa BO3HMKaeT OlylleHue, 4To emy
OTKPLITO WM CKPbITbIM 06Pa3oM YrpoXxatT, Hanpumep, YBOJIbHEHWEM WM Xanoboil B HaA3vpaloLlyo
MHCTaHUMIO.

4.3 KOMMNeTeHTHOCTb

KoMMeTeHTHOCTb nepcoHana, nogaepxreaemMas CUCTEMON MeHeqKMeHTa opraHa no cepTudmkaLum,
Heo6xoAnMa /151 NTPoBeAeHNs cepTuuKaL i, 3acyxueatoLleii 4oBepus.

4.4 OTBETCTBEHHOCTb

4.4.1 OTBETCTBEHHOCTb 3a COOTBETCTBME TPEOOBAHUAM K CEpTUdIMKALMN HECET OpraHn3aunsa-3akas-
YMK. @ He opraH no cepTudmkKauuu.

4.4.2 OpraH no cepTndunkaLmm HeceT 0TBETCTBEHHOCTb 3a OLLEeHKY 4OCTaTOYHOCTU OO bEKTUBHbIX CBUAE-
Te/IbCTB. HA OCHOBAaHUM KOTOPbLIX MPUHUMAETCA peLleHne o cepTudukaumnn. Ha ocHoBe 3aK/1t0YeHNs Mo pesy/sib-
Tatam ayiMta opraH no ceptudukaLMm BIHOCUT peLlleHne o Bblgave cepTudukaTa npu Hanmunm 4octaTouHbIX
CBUAETENbLCTB COOTBETCTBUA UM HEBbIAAYE, ECNN [0CTATOUYHbIEe CBUAETe/IbCTBa OTCYTCTBYIOT.

n pnmMmedaHne — 6ol ayauT OCHOBaH Ha Bbl60pKe 13 BCEel cucTemsbl MeHeAXMeHTa, No3TOMYy CTONpo-
LeHTHas rapaHTna cooTBeTCTBUA Tpe6OBaHMﬂM OTCYTCTBYET.

4.5 OTKpbITOCTb

45.1 OpraH no cepTudpmkaunn fomkeH obecneynBaTtb OTKPbITbIA AOCTYN UAN CBOEBPEMEHHO PacKpbl-
BaTb COOTBETCTBYHOLLYI0 MH(hbOopMaL Mo B OTHOLLEHWM NpoLiecca NpoBeAeHnsa ayanTa u ceptudukaumnm, a Takxe
cTatyca cepTudmkauum (Hanpumep, Bblgaun, NoATBEPXKAEHNA, OGHOBNEHNSA, NPUOCTAHOBNEHUS cepTudmnka-
Ta, pacluMpeHns, Cy)XeHns 061acTn NPUMEHeHNs UM OTMeHbI cepTudmkaTa) No60oii opraHnsauum ¢ Lenbo
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o6ecneyeHns yBepEHHOCTY B MOJTHOTE UA0CTOBEPHOCTY cepTUhMKauum. OTKPbITOCTb — 3TO NPUHLMM AOCTYN-
HOCTU UM PACKPbITUS COOTBETCTBYIOLW el nHopMaLuy.

452 Ons obecneyeHuss UM NoAAepXuMBaHUS [OBEpUs K cepTUdMKaLMy opraH no cepTudmkalmm
[O/IKEH NPefoCTaBNATb COOTBETCTBYIOLWMIA 4OCTYN UM PACKPLIBATL HEKOH(PUAEHUMANBHYIO MH(OPMALIMIO 0
pesynbTaTax cneyuasnbHbiX ayAMTOB (HanpuMep, ayiJMTOB B OTBET Ha Xasno6bl) onpeseneHHbIM 3anHTepeco-
BaHHbIM CTOPOHAaM.

4.6 KoHhugeHumanbHOCTb

[Ons o6ecneyeHns NnpeuMyLLeCTBEHHOT0 A0CTyna K MHdopmaumu, Tpebyemoii opraHy no cepTudukanmm
[Nsi aleKBaTHO OLLeHKM COOTBETCTBUSA Tpe6OBaHMSIM, HEO6X0ANMMO, YTOGbI OpraH no cepTudukalum obecne-
unBas KOH(UAEHLMANBHOCTb YAaCTHLIX CBEAEeHUIi 0 3aKa3umke.

4.7 PearvpoBaHue HaXanobbl

CTOpOHbI, KOTOpPble, Nofnarasicb Ha CepTUUKaLMio, 0XMAAIT, YTO WX Xanobbl GYAyT PacCMOTPEHb,
[O/XHBI 6bITb YBEPEHbI BTOM, UTO B C/lydae NpU3HaHus ano6 060CHOBaHHbLIMU, OHY 6y YT COOTBETCTBYIOLLUM
06pa3oM yuTeHbl, 1 GyAyT NPUIOXKEHbI HaANeXalle yCUnus Ans nx paspelleHus.. PesynbTaTuBHOE pearnpo-
BaHMe Ha Xanobbl — BaXHOE CPEACTBO 3aLMThbl OpraHa no cepTugmKkaLmm, ero 3akasumnkos 1 4pyrux nosb3o-
BaTenei cepTudmKaL My oT oWMBOK, yNyLLeHU UNn HeHaAexallero nosegeHus. losepue K 4eAaTeNbHOCTH Mo
cepTudmkaumy obecneymBaeTcsi B TOM C/lyyae, EC/M NPOBOAMTCS COOTBETCTBYOLAasA paboTa ¢ xanobamu.

NMpumeuyaHune — Tpebyemblii 6anaHc Mexay NPUHLMNAMU OTKPLITOCTU U KOH(DUAEHLMAIbHOCTU, BK/OYas
pearvpoBaHue Ha Xanobbl, He06X0A4UM A5 AeMOHCTPaLUK NOHOTbI U 4OCTOBEPHOCTW BCEM MOSIb30BATENSIM CepTUdU-
Kauuu.

5 O6wue TpeboBaHus

5.1 Ocob6eHHOCTU, CBA3aHHbIE C 3akoHOo4aTes/IbCTBOM U AO0roBopamMmu

5.1.1 TNpaBoBas OTBETCTBEHHOCTb

OpraH no cepTudnkaLm AO/HKEH 6bITb OPUANYECKUM SINLLOM UV ONpeAeeHHON YacTbio pUANYeckoro
nmua, 4To6bl HECTU NPaBOBYK OTBETCTBEHHOCTL 3a BCE CBOW AeliCTBMA B 0611acTu cepTudmkauun. Mpasu-
Te/IbCTBEHHbI opraH no cepTudmkaumm cunTaeTcs 3akoHHbIM JIMLOM BCeACTBME €ro NpaBUTeIbCTBEHHOIO
craTyca.

5.1.2 JoroBop Ha cepTudmkalunto

OpraH no cepTruhnKaLumn fO/KEH 3aKTHUNTb MMEHLLIA PUANYECKYH CUMY A,0TOBOP 06 OKa3aHMM 3aKas-
4yuKy ycnyr no ceptudoukanmmn. MomMmnmo 3Toro, Npy HaAMUMM HECKONbKMX OYUCOB y OpraHa no ceptudukalun
WM HECKONbKUX NMPOU3BOACTBEHHbIX MIOWAA0K Y 3aKa3umka, opraH no ceptudumkaLmm 4omKkeH obecneyunts
HaMune UMeLLEro PUANYECKYIO CUTY AOrOBOpa MEeXAy OpraHoM, MpPOBOAAWMUM cepTudmnKaLmio 1 Bblgato-
MM cepTudmkar, 1 BCeEMU NPON3BOACTBEHHbIMY MOLaAKaMM, BXOAAWMMM B 061acTb cepTudmnkanmnm.

5.1.3 OTBEeTCTBEHHOCTb 3a peLleHus o cepTudukaumm

OpraH no cepTudmKaunm 4O/MHKEH HECTN OTBETCTBEHHOCTb U COXPaHATbL CBOU NMOSIHOMOYUS OTHOCUTE b-
HO CBOMX pPeLleHmnit Bo6nacTu cepTudomkaumm, Brkaoyas Bblgady, nogTBEPXAeHNEe, 0GHOB/IEHUE cepTudmKaTa,
paclumpeHue, cyxxeHume obnacTu cepTuukaLumn, NprocTaHoOB/IEHUE U OTMEHY AeCTBUS cepTudukaTa.

5.2 YnpaBneHue 6ecnpucTpacTHOCTbIO

5.2.1 Bbicwee pyKOBOACTBO OopraHa no cepTudmkaLmm AO/MKHO NPUHATL Ha cebs obsa3aTenbcTea no
obecneyeHnto 6ecnpucTpacTHOCTH cepTUmKaLmm cucTem MeHexmeHTa. OpraH no ceptTudukauny AomkeH
cAenatb Ny6/1M4HO OCTYNHOE 3asiB/IEHNE O TOM. YTO OH MOHWMAaEeT BaXHOCTb 6eCnpucTpacTHOCTU NP NpoBe-
AeHun paboT no cepTudmkaumm cucTeMbl MEHEAXMEHTA, yNpaBseT KOHPAVKTaMU UHTEPECOB U rapaHTupyeT
06bEKTUBHOCTb CBOVX AEMCTBUI MO cepTUukaLmnm CUCTeMbl MeHeKMeHTA.

5.2.2 OpraH no cepTudukauumn 4omKeH onpeaenaTb, aHaM3npoBaTb U JOKYMEHTMPOBATb BO3MOXHbIE
KOH(PIMKTbI MHTEPECOB, BO3HMKAIOLLNE NPU MPOBEAEHUN CepTUdMKALIUM, BKNOYASA KOHM/IKTLI, BbiTeKaloLle
13 ero B3aMMOOTHOLLEeHWI. Hannune B3auMOOTHOLLEHW Heo6A3aTe/IbHO BOB/IEKaeT opraH no cepTudvkalmm
B KOH(P/IMKT nHTepecoB. O HaKo ec/iv B3aMMOOTHOLLEHWSA CO3aloT yrpo3sy A48 obecneyeHns 6ecrnpucrpac-
THOCTW, OpraH no cepTuuKaunm Jo/KeH JOKYMEHTaNbHO 0OPMUTL Y CYMeTb MPOAEMOHCTPUPOBATL, KakK OH
yCcTpaHsaeT Uiy MMHUMU3UPYeT Takue yrposbl. flaHHas nHdopmauns AomkHa 6bITb JOCTYMHON KOMUTETY, YKa-
3aHHOMY B 6.2. [leMOHCTpaLus f0/1KHA OXBATbIBATb BCE BbISIB/IEHHbIE NOTEHLNA/IbHbIE UCTOYHUKN KOH(INKTA
WHTEPECOB Kak B paMKax opraHa no ceptudmkauuu, Tak v B AeATENbHOCTU APYrMX WL, OpraHoB uav
opraHusauuii.
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MpumeyaHune — B3aMMOOTHOLWEHUS, MPeACTaBAOLWME Yrpo3y 415 o6ecneyeHns 6ecnpucTpacTHOCT opraHa
no ceptudmkaLmmn, MoryT UCXOANUTb M3 NpaB COGCTBEHHOCTU, NOAYUMHEHHOCTU, YNpaBfeHUs, NepcoHana, CoBMECTHO Wuc-
nonb3yeMblX pecypcos, (OMHAHCOB, [,OrOBOPOB, MapKeTVHra U U3 onaThl KOMUCCUMOHHBIX C MPOAaX UAW NPoYero nootype-
HWS 3a NpUBNEYEeHNe HOBbIX 3aKa3unKkoB U T. 4.

5.2.3 Ecnv B3aMMOOTHOLLUEHWA CTaHOBATCA HeAONyCTMMOW Yrpo3oi ansa obecneuveHus 6Gecnpuct-
pacTHOCTU (Hanpumep, 3anpoc Ha NpoBegeHne cepTudukaymm NocTynaeT oT foYepHei KOMNaHnM opraHa no
ceptudpmkaummn), ceptudpmkaLmsa He JonyckaeTcs.

MpumeuvaHne — CM. npumevaHne kK 5.2.2.

5.2.4 OpraH no cepTudmKaLmy He OMKEH CepTMULMPOBATL APYroil opraH no cepTuduKaLm cuctem
MeHeXXMEHTA B OTHOLLEHUW ero AeATEIbHOCTY MO CEPTUMKALMUN CUCTEM MEHEAXMEHTA.

MpumeyaHune — CMm. npumeyaHve K 5.2.2.

5.2.5 OpraH no cepTudukaLmm, a Takke no6as 4acTb TOTO Xe PUANYECKOT0 NNLA, He A0/MKHbI Npeana-
raTb WM NPOBOAUTL KOHCY/bTALMUM MO CUCTEMAaM MeHe[KMEHTa. STO TakkKe NPUMEHUMO K TOl yacTn npasu-
TeNbCTBEHHOI CTPYKTYpbI, KOTOpas onpeaesneHa kak opraH no cepTudukaLmu.

5.2.6 OpraH no cepTudmkanum, a Takke to6as 4acTb TOr0 Xe PULNYECKOTO TMLA HE A0/MKHbI Npeana-
raTb UK NPOBOAMUTL BHYTPEHHUE ayuThl Y CEPTUMULMPOBAHHBLIX UMK 3aKa3unkoB. OpraH no cepTudukaLmu
He [Lo/MKeH cepTUULMPOBaTb CUCTEMY MEHEIKMEHTA, BHYTPEHHWE ayAnTbl KOTOPOIi OH NPOBOAMI, B TEYEHUe
ABYX N1eT Noc/ie 3aBepLlieHns BHYTPEHHUX ayANTOB. STO Takke NPUMEHUMO K TOW YacTu NpaBUTeIbCTBEHHO
CTPYKTYpbI, KOTOpasi onpejesieHa kKak opraH no ceptudukaimm.

MpumMmeyaHune — CM. npumeyaHne K 5.2.2.

5.2.7 OpraH no cepTudmkaLmmn He [O/MKEH cepTUdULMPOBATbL CUCTEMY MEHEeIXXMEHTa, B OTHOLUEHUN
KOTOpPOIi 3aKa3umky 6blna okaszaHa KOHCYyNbTaumsa Uy NpoBeAeHbl BHYTPEHHNE ayAnTbl, €C/IM B3aMMOOTHOLLIe-
HMA Mexy opraHusauveil, okasasLlel KOHCYbTalmn, 1 opraHom no ceptTudurkalmmn npeacTasasioT Hegonyc-
TUMYI0 Yrpo3y A1 obecneyeHns 6ecnpucTpacTHOCTM NocneqHero.

MpumeyvaHune 1— Hanuune gByxsieTHEro MMHUMa/ILHOTO Nepmoja C MOMeHTa 3aBepLUeHUs KOHCyI'IbTaLl'VIVI no
cucteme MeHegXXMeHTa ABndeTca ogHUM 13 Cnoco60B CHUXeHUSA A0 npuemMnemMoro ypoBHsA yrposbl obecneyeHno GECI'IDVIC-
TPacTHOCTH.

MpumeuvaHne 2— Cm. npumeyaHme K5.2.2.

5.2.8 OpraH no cepTudmkaLym He JO/MXEH NepeAaBaTb NPaBO NPOBEAEHNS ayMTOB OpraHu3aumsamM,
KOHCYNbTUPYIOLWMM N0 CUCTEME MEHEXXMEHTa, MOCKOMbKy 3TO NpeAcTaBnsieT HeAoMyCTUMYH Yrposy Ans
o6ecneyeHunss 6ecnpUCTPaACTHOCTY OpraHa no cepTudmkaLnmm (cm. 7.5). 3To NpaBuIo He pacnpoCcTpaHseTcs Ha
L, NPVB/IEYEHHbIX B KA4YECTBE ayAMTOPOB Mo f0roBopy (cm. 7.3).

5.2.9 [lessTeNbHOCTb OpraHa no cepTudmKaLmm He A0/XHA NPeACTaBASTLCS MW NpeanaraTbCs Kak cBs-
3aHHas C AeATeNbHOCTbI0 OpraHn3aLuy, 3aHUMaloLLLeincst KOHCY/IbTUPOBAHNEM MO CUCTEMAM MeHe[XMeHTa.
OpraH no cepTudnkaLny foMKeH NpeanpuHUMaTh LeiCcTBUS MO KOPPEKTUPOBAHNIO HEYMECTHbIX 3asBneHUi
Nto60i opraHn3aLmm, okasbiBaKLLeil KOHCYIbTaLUK U 3a8BAAIOLLEA NN NoApa3yMeBatoLLEN, YTO cepTuduka-
uus 6ynetboniee NpocToii, IErkoit, 6GbICTPO nnn 60nee gelweBoi NPy NPMBAEUYEHNN 3TOTO OpraHa no cepTugun-
Kaumu. OpraH no cepTudmKaLmnm He LO/MKEH 3aABNATb UK NoApasymMeBaThb, YTO cepTudhukaums 6yaet 6onee
NpOCTOW, nerkoi, ObICTPOW WM MeHee [AOPOroi Npy NpMBIEYEHUN ONpPefeneHHON KOHCYNbTUpyloLlei
opraHmsanuu.

5.2.10 YT06bl 06€CNEYNTLOTCYTCTBME KOHADINKTA MHTEPECOB, PAGOTHUKM, OKa3blBaBLUWE KOHCY/IbTaLW-
OHHble YCNYru No cUCTeME MeHEeXMEHTA, BK/IOYas LeiiCTBOBaBLUMX B Npejenax ynpas/ieHYeckux nosHOMOo-
YMiA, He JOMKHbI NPUBNEKATLCS OPraHOM Mo CEPTUEMKALIMY K YHaCTUIO B ayAMTe UK APYroil AeATeNbHOCTH No
cepTudmKauum KOHKPETHOro 3aka3uuka B TeuyeHue [BYX JieT Nnocne 3aBeplleHWs KOHCyNnbTauuii AaHHOro
3aKasuuka.

5.2.11 OpraH no ceptTudmKaLum JoXeH NpeAnpuHUMaTh OTBETHbIE AeHCTBUA B OTHOLUEHUW NOGbLIX
yrpos ans obecneyveHmss 6ecnpucTpacTHOCTYU, BbITEKAIOLUX U3 AesiTeNIbHOCTM APYTUX NIUL, OPraHoB UW opra-
HU3aLnii.

5.2.12 BecbnepcoHan opraHa no cepTudmKaLmm, Kak BHyTPEHHNA, Tak U BHELUHWIA, UM KOMUTETbI, KOTO-
pble MOryT oka3blBaTb BUAHUE HALeATe/IbHOCTb N0 cepTUMNKALIMI, [OMKHbI LeICTBOBATbL 6ECMPUCTPACTHO 1
He fJonyckaTb KOMMEpYecKoro, (OMHaAHCOBOrO WK APYroro AaBfeHUs, KOMNpoOMeTUpYytoLWero ux 6ecnpmcTt-
pacTHOCTb.

5.2.13 OpraHbl No cepTUduKaLmm foMKHbI TPE60BaTL OT NEPCOHANA, KaK BHYTPEHHETO, Tak U BHELUHETO,
coo6LaTh 0 CUTyaLusax, 0 KOTOPbIX PAGOTHMKM 3HAOT 1 KOTOPbIe MOTYT BOB/IEYb UX UIM OpraH no cepTudmka-
LK B KOHD VKT MHTEpecoB. OpraHbl N0 cepTudmkaLum A0MKHbI UCMONb30BaTb AaHHY0 MHhopMaLMio B kKayec-
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TBE BXOAHbIX AAHHbLIX MpW onpegeneHun yrpos Ana obecneyeHuss 6ecnpucTpacTHOCTU BCAencTBue
[eATeNbHOCTU TaKMX pabOTHUKOB MU OpraHn3aLuii, NPUHABLUUX NX Ha PaboTy, 1 HE A0/KHbI NPUBeKaTb Takol
nepcoHasn, Kak BHYTPEHHWI, Tak W BHELHWA, noka 3Tu paboTHWKM He MPOAEMOHCTPUPYIOT OTCyTCTBME
KOHpIMKTa MHTEepecos.

5.3 MaTepuanbHasa OTBETCTBEHHOCTb 1 huHaHCMpOBaHne

5.3.1 OpraH no ceptudukauum fomkeH 6biTb CNOCO6EH NPOAEMOHCTPUPOBATD, YTO OH OLLEHMBAET puUc-
KW. CBSI3aHHblE C ero AeATeNIbHOCTbI0 Mo cepTudmnKaLmm, 1 4TO UMEITCA Haaexallne ycrnosus (Hanpuvep,
CTpaxoBaHue U Hannune pesepsoB) A4/1A BbINO/IHEHNA 0653aTeNbCTB, BO3HMKAOWMX B X04e ero paboTt no
cepTudvKaLmMmn B Kaxaoin 061acTn f,eaTesIbHOCTU U reorpactnyecknx 30Hax, B KOTOPbIX OH (DYHKLMOHMPYET.

5.3.2 OpraH no ceptudunkaL M f0/XKeH oLeHBaTb CBOU (PUHAHCHI U UCTOYHWUKM loX04a U4EMOHCTPUPO-
BaTb KOMUTETY, yKazaHHOMY B 6.2, 4TO Ha HaYa/IbHOM 3Tane 1 B JasibHelilem KoMMepyeckoe, (hHaHCOBOE n
Apyroe faB/ieHne He NocTaBuT Nnog yrpo3sy ero 6ecnpncTpacTHoCTb.

6 TpeboBaHUA K CTPYKTYpe

6.1 OpraHusauMoHHas CTPYKTypa U BbiCLlee PyKOBOACTBO

6.1.1 OpraH no cepTMduKaunm 40/MHKEH OKYMEHTMPOBATbL CBOK OpraHM3aLOHHY CTPYKTYPY C ykasa-
HMeM 0653aHHOCTEe, 0TBETCTBEHHOCTM U NOTHOMOYMI PYKOBOACTBA W APYroro nepcoHana, 3aHumatoLerocs
ceptudmnkauveinn, a Takke KoMuteToB. ECim opraH no ceptudpukauuy ABNSETCA YacTbio IOPUANYECKOTO LA,
ero opraHu3aLloHHas CTPYKTYpa A0/HKHA OTpakaTb pacnpegeneHne nosIHOMOYMNIA 1 B3auMoAeicTBMe capyru-
MV HaCTAMM 3TOrO OPUANYECKOTO INLA.

6.1.2 OpraH no cepTudukauun O/MHKEH onpeaennTb BbiCLEee PyKOBOACTBO (COBET, rpynny Aul uam
nvuo), obnagatoLee BCeMU NOTHOMOYMAMU U HecyLLee NOJHYI0 OTBETCTBEHHOCTb 3a:

a) pa3paboTkKy MONUTUK, OTHOCALLMUXCH K DYHKLNOHNPOBAHWIO OpraHa;

b) HaA30p 3a BHeApPeHWeM NoAuTUK U Npoueayp;

C) Hagsop 3ahrHaHcamu opraHa;

d) pa3paboTky ycnyr n cxeMm AeicTBuii No cepTudrkauny CUCTEM MEHEIKMEHTA;

€) nposejeHue ayauToB 1 cepTudInKaLmmn, a Takke 3a pearmposaHme Ha xxanobbl.

f) npuHATWe pelleHwnii no cepTudmKaumm,

A) [fenermposaHue MOHOMOUMNIA KOMUTETaAM UK NULaM AN OCyLecTBeHus, ecnm TpebyeTcs, onpe-
[eNeHHbIX AeiCTBWI OT CBOEro NMEHU;

h) ycnosus 3aknioyaemMbix 4OroBOpOB;

i) obecneyeHve AesATeNbHOCTY N0 cepTudunKaLy coOOTBETCTBYOLMMY pecypcamMu.

6.1.3 OpraH no cepTudmnKaLym foMKeH MMeTb ohuLManbHble Npasuia no HasHauyeHuto, Kpyry nosIHOMo-
4nil N PYHKUVOHMPOBAHMIO TH06LIX KOMUTETOB, BOB/IEYEHHbIX B paboTy No cepTudmkaLum.

6.2 KomwuTeT no oGecrneyeHunto 6ecnpucTpacTHOCTM

6.2.1 CTpykTypa opraHa no ceptudukaunm gomkHa obecneynsaTb 6€CnpuMcTpacTHOCTb ero geATesib-
HOCTV B 06/1acTV cepTudmKaLmMmn 1 NpefocTaBNsATb KOMUTETY BO3MOXHOCTb:

a) npuHMMaTb yyacTue B pa3paboTke NOANTUKM B OTHOLLEHMN 6eCNPUCTPACTHOCTY AeATe/IbHOCTH opra-
Ha no cepTudmKauum:

b) NpoTMBOAENCTBOBATb /106bLIM TEHAEHLMAM CO CTOPOHbI OpraHa no ceptTudmkaLuy no KOMMepPYeCKUM
Wn Apyrum coobpaxeHvsam NpensTcTBoBaTb NocnefoBaTe/ibHOMY 1 06bEKTUBHOMY BbIMO/IHEHWIO PaboT no
cepTudmkaymm:

C) pgasaTb pekoMeHjauuy No Bonpocam, 3aTparvBalolym AoBepre K cepTudmkauum, BKIoYas oTKpbl-
TOCTb 1 BOCNpUATME 0OLLECTBEHHOCTbIO;

d) npoBoAUTHL NO KpaiiHel Mepe exerogHo aHan3 6ecnpucTpacTHOCTU NPOLECCOB ayanTa, cepTudurka-
LN 1 MPUHATUA PeLLeHWi opraHom no cepTudmkaLum.

[pyrve 3agauv nnv 06893aHHOCT MOTYT 6bITb BMEHEHbI B O6SI3aHHOCTM KOMUTETA C YCNOBUEM, YTOObI 3TN
[ONOHUTE IbHbIE 3a4a4M NN 06513aHHOCTM He MPEensATCTBOBAN BbIMOMIHEHNIO er0 OCHOBHOW posn no obecne-
YeHuto 6ecnpucTpacTHOCTU.

6.2.2 CocTaB, HanpaBfeHusi LesATeNbHOCTW, 0683aHHOCTW, MOIHOMOYUS,, KOMMNETEHTHOCTb Y/IEHOB,
OTBETCTBEHHOCTb KOMUTETa A0/DKHbI ObiTb 0hULMabHO AOKYMEHTUPOBAHbI U YTBEPXAEHbI BbICLIMM PYKO-
BOACTBOM OpraHa no ceptudukaumm, 4tobbl o6ecneymnThb:

a) Hanuune 6anaHca MHTEPecoB, TAKOrO Kak OTCYTCTBUE NpeobnajaHnsa kakoro-nmbo o4HOro nHTepeca
(BHYTPEHHUI UK BHELLHWUIA MepcoHan opraHa no cepTudukaLumn, paccmaTprBaeMblii Kak MMeoLWnii e AUHbIIA
WHTEpec, He f0/XeH NpeobnafaTth B COCTaBe KOMUTETA);

6



FOCT P NCO/M3K 17021—2012

b) AOCTynN KO BCeW nHpopmMaLumn, Heo6xoAMMON AN BbINOTHEHNSA OYHKUNIA komuTeTa (M. 5.2.2 1 5.3.2);

C) ecnu BbiCLLEE PYKOBOACTBO OpraHa no ceptudpnkaumm He cnefyeTt pekoMmeHaaumsam KomuteTa, KoMu-
TeT JO/DKEH MMETb NpaBo NPeAnpuUHATbL CaMOCTOsITENIbHOE AelicTBUe (Hanpumep, MH(OPMMPOBAaTb OpraHbl
B/1acTW, OpraHbl MO akkpeautauuu, 3anHTEPecOBaHHble CTOPOHbI). [MpeanpuHUMas camMoCTOSiITE/bHblE
[eiiCTBMSA, KOMUTETbI AO/IKHbI YUNTbIBATbH TPe60BaHUA K KOH(PUAEHLNANBHOCTY, U3/TOXKEHHbIE B 8.5. M0 OTHO-
LUEeHWIO K 3aKa3uuKy 1 opraHy no ceptugpmkalmm.

6.2.3 XOTSl KOMUTET HE MOXET NPEeACTaBNATL UHTEPECHI BCEX CTOPOH, OpraHy nocepTudukaumu cnegyet
onpefennTb 1 yyecTb KUYeBble UHTepechkl. Takme HTepechl MOTyT BK/OYaTb B CE6SA MHTEPECHI CEeAYHOLNX
CTOPOH: 3aKa34yMKOB OpraHa no ceptudukauymm, notTpebuTeneli — opraHnsaumii, cuctema MeHeXMeHTa KoTo-
pbIX 6blNa cepTUMLMpPOBaHa, NpeAcTaBuTeNeil TOProBo-NPOMbILIIEHHbIX accouvauunii, npescrasutenei
NpaBUTENbCTBEHHLIX OPraHOB YNPaB/EHUS UKW APYTUX NPaBUTENbCTBEHHBLIX CNYX6, WU npeacrasutenei
HenpaBuUTEeIbCTBEHHbIX OpraHn3aLnii, BKIOYas opraHusalnm notpebuteneil.

7 TpeboBaHUs K pecypcam

7.1 KoMMeTeHTHOCTb PYKOBO/ACTBA U NepcoHasa

7.1.1 O6wme NoNoxeHns

OpraH no ceptudukauny AoMKeH YCTaHOBUTL NPoLEecchl 415 rapaHTUmM TOro, YTo nepcoHan obnagaet
Heo6X0AVMbIMY 3HAHUSIMU N0 BUAAM CUCTEM MeHe)KMEeHTa, KOTOPbIMU OpraH 3aHumaeTcs, v reorpagumyec-
KNM 30HaMm, B KOTOPbIX OH PYHKLMOHMPYET.

OpraH nocepTumrKaL M AOHKEeH onpeaenunTb TpebyeMblii ypoBEHb KOMMNETEHTHOCTU /19 KaXK A0 TEXHW-
yeckoii 061acTu (COOTBETCTBYIOLLE KOHKPETHON cxeme cepTudmKaumm) n Ana Kaxaon yHKUMN B feAaTenb-
HOCTU Mo cepTUdUKaLuu.

OpraH no cepTudmnkaLunm AoMKeH yCTaHOBUTL CPeCTBa A1 eMOHCTPaL MM KOMNETEHTHOCTU 4,0 BbINO/-
HEHUSA KOHKPETHbIX QYHKLWIA.

7.1.2 OnpepeneHne KpUTepmeBs KOMNETEHTHOCTU

OpraH no ceptTudmkaumm fomKeH NMeTb AOKYMEHTMPOBaHHbIV NPoLLecC onpeaeseHns KpUuTepmes KOM-
NeTeHTHOCTU NepcoHana, y4yacTByHOLEro B ynpaBieHun n NpoBeAeHnn ayguTos 1 ceptudnkaummn. Kputepum
KOMMEeTEHTHOCTY A0/MKHbI ONpefenaTbCa C y4eTOM TpeboBaHuii KaXaoro Buaa CTaHAapToB AN TEXHUYECKNX
YCNOBWIA Ha CUCTEMbI MEHEI)KMEHTA A1 KaXKO0N TEXHUYECKO 061acTn naNs Kaxaon yHkLum npouecca cep-
Tudhukaummn. Bbixogom npouecca gomMkHbl 6biTb 4OKYMEHTUPOBaHHbIE KpUTepun TpebyeMbix 3HaHWii 1 HaBbl-
KOB. HEO6XOANMBIX ANA Pe3yNbTaTUBHOIO BbIMOMHEHNA ayAMTOB U cepTudukauuy ¢ Lenblo JOCTUXEeHUA
3annaHMpoBaHHbIX pe3ysbTaToB. 3HAHWSA U HaBblKM YCTaHAB/IMBAKTCA OpraHoMm no cepTudpmkauum gns
KOHKpETHbIX (hyHKLMI B COOTBETCTBUM C NpunoxeHnem A. B cniyyae, korga 6binum ycTaHoBEHbI AONONHUTENb-
Hble KpUTEPUM KOMNETEHTHOCTM AN KOHKPETHOI cxeMbl cepTudukauum (Hanpumep, NCO/TY 22003 [7] ans
cucTeM MeHekMeHTa 6e30NacHOCTU NULLLEBbLIX NPOAYKTOB), fO/MKHbI MPUMEHATLCA 3TU KpUTEPUN.

NMpumeyaHne — TEPMUH «TEXHUYECKAs 061aCTb» MOXET NPUMEHATLCS NO-PasHOMY B 3aBMCUMMOCTM OT pac-
cMaTpvBaeMoro cTaHgapTa Ha cucteMbl MeHekMeHTa. [1a N10601 cuctembl MeHeAXMeHTa AaHHbI TEPMUH OTHOCUTCS K
npoAyKuMn 1 npoueccaMm C TOYKM 3peHust 0671acTU NPUMEHeHNA CTaHAapTa Ha CUCTEMbl MeHefXMeHTa. TexHuyeckas
06n1acTb MOXeT ObITb ONpeaeneHa KOHKPeTHON cxeMolt cepTudukauumn (Hanpumep, UCO/TY 22003 (7)) nn MoxeT 6biTb
ycTaHOB/IEHA OpraHoMm Mo cepTudpmkauun. Huxe npusefeHsl NpumMepbl NPUMEHEHUSI TEPMUHA «TeXHUYeckass 061acTb»
ANA pa3NNyHbIX BUAOB CUCTEM MEHEAXMEeHTa:

- AN cTaHAapTa Ha CUCTEMbl MEHEXXMEHTA KauyecTBa TEPMUH «TEXHUYeckas 06/1acTb» OTHOCUTCS K MpoLueccam,
TpebyembIM 4NS YA0BNETBOPEHUS OXWAAHWIA NOTpebuTenei 1 BbINOMIHEHNA AEelCTBYIOWNX 3aKoHo4aTe IbHbIX U HOpMa-
TUBHbIX TpeBOBaHMIA K NPOAYKLMK NyCcnyram opraHm3anuu:

- ANS cTaHAapTa Ha CUCTEeMbl 3KOSI0rMYeCcKOro MeHeJXXMeHTa TEPMUH «TexHu4yeckas 061acTb» OTHOCUTCS K BUAam
[eATeNbHOCTW, NPOAYKLMN N YCAYT, CBA3AHHbIX C 3KOSIOTMYECKUMU acnekTaMu, KOTopble 0ka3blBaloT BAUSHWE HA BO3AYX,
BOAY, 3€M/110, NPUPOJHbIE pecypchl, haopy, hayHy 1 noaeil.

- ANs cTaHAapTa Ha CUCTeMbl MeHeaXMeHTa 6e30NacHOCTM Lienoykn NOCTaBOK TEPMUH «TexHuyeckas o6nactb»
OTHOCUTCA KNpomneccam. KOTopble MOryT NpeACcTaBNATb yrpo3y 6e30NacHOCTY NOCTABOK, TAKUM Kak TpaHCMOPTMPOBKa, Xpa-
HeHne 1 nHhopmaLoHHOe obecneyeHue;

- ANA cTaHAapTa Ha CUCTeMbl MeHeAXMeHTa WHpopMaLMoHHOl 6e30NacHOCTN TEPMUH «TexHUYeckas obnactb»
OTHOCUTCS, B YaCTHOCTM, K KATETOPUAIM TEXHO/OTMI UHChOPMALMOHHO 6€30MacHOCTM U NpakTUYeckum mMeTogam, MHop-
MaLVOHHO-KOMMYHMNKaALMOHHON TEXHOOTUW 1 1eN10BOVi AesiTeNIbHOCTH, CBA3aHHbIM C BbIGOPOM afeKBaTHbIX M NPONopLuo-
Ha/IbHbIX CPeCTB yNpaB/ieHns 6e30NacHOCTbI0, 3aLiMLLaoLWw X MHPOPMAaLMOHHbIE PecypChbl.
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7.1.3 TMpouecchbl OLEHKN

OpraH no cepTudukaLmm 4O/MKeH MMeTb [OKYMEHTUPOBaHHbIE NPOLLECChI 419 NepBOHaYasibHOM OLEHKN
KOMNETEHTHOCTU Y NOCTOAHHOIO MOHUTOPUHIa KOMNETEHTHOCTU MAEATE/IbHOCTU NepcoHasia, y4acTBYIOLLEro B
ynpasfieHny 1 NpoBeAeHNN ayAnTOB 1 cepTUMNKALLIMN, C UCTONb30BaAHNEM YCTAHOB/IEHHbIX KPUTEPMEB KOMIE-
TeHTHOCTU. OpraH no cepTunKaLmn fO/MKEH AEMOHCTPMPOBATL PEe3Y/IbTATUBHOCTL CBOMX METO/0B OLeHKU.
BbIX0A0M 3TUX NPOLLECCOB A0/HKHO ObITh BbISB/IEHVE NEPCOHaNa, KOTOPbIA NPOAEMOHCTPUPOBA yPOBEHb KOM-
NeTeHTHOCTW. TpebyeMmblii AN BbIMONHEHNS pa3NuyHbIX hyHKUNWIA ayamTa 1 npoLecca ceptTudumkaumm.

MpumeyaHune — BO3MOXHbIE METOAbI OLLEHKU, KOTOPbIE MOTYT UCMNONb30BATHLCS AN1S OLEHUBAHUS 3HAHWIA U Ha-
BbIKOB. NPUBEAEHbI B MPUNOXEHNUN B.

7.1.4 [JononHuTenbHble Tpe6OBaHUS

7.1.4.1 MpuonpeaeneHun TpeboBaHNii K KOMNETEHTHOCTU CBOETO NepcoHana, 0CyLecTBAAOLLIErO cep-
TUUKaLMIO. opraH no cepTudrkaunm Ao/mKeH yUnTblBaTb PYHKLUN PYKOBOACTBA U aAMUHUCTPATUBHOIO Nep-
COoHana. a Takxe Tex. KTo HenocpeCcTBEHHO NPOBOANT ayAauT v paboTkl No cepTudukauuu.

7.1.4.2 OpraH no cepTudmkauny o/MHKEH NMETb BO3MOXHOCTb 06paTUTbCA 3a COOTBETCTBYOLLEN Tex-
HMYeCKOI aKCNepTU30i ANA NOAyYeHUs pekoMmeHaaumii no Bonpocam, MMeLwM HenocpeAcTBEHHOE OTHOLLe-
HVe K cepTudmKaLmm, C TOYKM 3pEeHNSA TEXHUYECKUX 061acTeli, TMNOB CUCTEM MeHeKMeHTa 1 reorpaduyeckmux
30H. B KOTOPbIX AECTBYET OpraH no ceptudpukaumm. Takve pekoMeHgauuy MoryT 6biTb NOSTyYeHbl TM60 €O CTO-
pOHbI. 160 OT NepcoHasna opraHa no cepTuguKaLnu.

7.2 TepcoHan, yyacTBYIOLWMNIA BAEATE/IBHOCTY NO cepTudmKaLmm

7.2.1 B cocTas nepcoHana opraHa no ceptudukalmm fOMKHbI BXOAWUTbL cneuuanucTel, obnagawoLyme
[0CTaTOYHOI KOMMETEHTHOCTLIO A5 YNpaBneHnUs pasfvyHbIMK N0 TUMY U 06beMy nporpammamu ayguta u
BbINO/IHEHNA ApYrX paboT no cepTudukaum.

7.2.2 OpraH no ceptTudukauny Ao/mKeH npusnekatb K paboTte no ceptucunkaLmm 4oCcTaToOuHOE YUC/O
ayAnTopOB, BKOYAA PyKOBOAMTENEN ayMTOPCKMX TPYNN N TEXHUYECKNX 3KCNepTOoB, /19 0XBaTa Bcei o6nactn
CBOeli 1eATeIbHOCTY Y BbINO/IHEHNSA 06bema paboT no ayauTy.

7.2.3 OpraH no cepTudmnKaLmn JOMKEH YETKO PasbACHATb KaXoMy COTPYAHWKY ero o6s3aHHOCTH,
OTBETCTBEHHOCTb ¥ MO/THOMOYUSA.

7.2.4 OpraH no ceptudukauny Ao/HKEH YCTaHOBWTbL Npouecchl 0T60pa, NOAroTOBKMU, OhMLManbHOMO
HafleNnleHnss NONIHOMOUYUSAMY ayAMTOPOB, a Takke oTbopa TEXHUYECKNX IKCNEPTOB, MPUBEKaeMbIX K paboTam
no ceptudpmkauuu. MepBoHavyabHas OLeHKa YpOBHSA KOMNETEHTHOCTU ayAnTopa fo/KHa 0XBaTblBaTb CNOCO6-
HOCTb NPVMEHATL TpebyeMble 3HaHUS U HaBbIKU NPY NPOBEEeHNN ayANTOB, YTO ONpeaenseTcss KOMNeTEeHTHbIM
OLeHLLUUKOM, Habnwhawmm 3a ayaMTopoM, NPOBOAALLNUM ayauT.

MpumeyvyaHne — B xoae BblleykasaHHOro npotecca oT6opa 1 NOAIOTOBKM MOTYT NMPUHUMATLCS BO BHUMaHue
Tpebyemble MUYHbIe XapaKTEPUCTUKU. DTO NokasaTenu, BAWSIOWME HA CNOCOBHOCTb YENOBEKA BbIMOJHATL KOHKPETHbIE
hyHKUMW. MO3TOMY 3HAHWS, KacatloLMeCst IMYHbIX KAYeCTB COTPYAHUKOB, MO3BOIAIOT OpraHy no cepTudukaLMm Bocnosib30-
BaTbCA WX CUMbHLIMU CTOPOHAMMW U CBECTW K MUHUMYMY BAMUSHME WX CNabblX CTOPOH. TpebyeMble NMYHbIe KayecTBa, KOTo-
pble BaXHbl A1 NepcoHana, y4yacTByloLwero B cepTudmkalum, paccmMoTpeHbl B npunoxexun D.

7.2.5 OpraH noceptnmrKaLmn 4omKeH yCTaHOBUTb NPOLECC AN JOCTXEHNSA N AeMOHCTpaLMmn pesy b-
TaTVBHOTO MPOBEAEHNA ayauTa, BKIOYas NpUBMEYEHUE ayAUTOPOB W PYKOBOAMTENEN ayauToOpCcKMX rpynm,
06nagaLLmx Kak 06WmUMn HaBblkaMn U 3HaHWAMK B 061aCTh ayanTa, Tak v HaBblkaMu 1 3HaHUSIMK, He06X0AN-
MbIMW 4719 NPOBEAEHNA ayAnTa B KOHKPETHbIX TEXHUYECKUX 06/1acTAX.

7.2.6 OpraH no ceptudukauum omkeH obecneyuntb, YTOObI ayauTopbl (M. NPy HEO6X0AMMOCTU, TEXHU-
yeckume aKkcnepTbl) 6bIV 0OCBELOMEHBI O NPOLEcCe NPoBeAeHNA ayanTa, TpeboBaHuAX k cepTudmkauum napy-
rMx Tpe6oBaHMAX, OTHOCALWMXCA K cepTudpmkauun. OpraH no cepTudukauum [LO/MDKEH NpefocTaBUTb
ayauTopam U TeXHUYECKUM 3KcnepTam AOCTYN K AeCTBYOLWMM AOKYMEHTMPOBAHHbLIM NpoLeaypam, cogepxa-
LWMM VHCTPYKLMM NO NPOBEAEHWI0 ayAuTa v BCIO APYry0 MHAOPMALMIO, OTHOCSALLYIOCS K AeATeIbHOCTU No
cepTudmnkalmn.

7.2.7 OpraH no cepTudmnKaLmmn JO/MKEH NPUBEKaTb ayJUTOPOB N TEXHUYECKUX SKCMEPTOB A8 BbINO-
HEeHVA TONbKO TOW AeATeNbHOCTU No cepTudmkaunm, B KOTOPOA OHW MPOAEMOHCTPUPOBAIN CBOK KOMMe-
TEHTHOCTb.

MprvumeyaHne — HasHayeHne ayMTOPOB U TEXHUYECKMX IKCNEPTOB B rpynmnbl ANA NPOBEAEHUSA KOHKPETHbIX
ayAuToB NPOBOAAT B COOTBETCTBMM € 9.1.3.

7.2.8 OpraH no cepTudUKaLnm JOMKEH BbISIBASATL NOTPEGHOCTM B 0GYyUYeHUN U Npeanaratb v genatb
[OCTYNHO COOTBETCTBYIOLLYIO MOATOTOBKY, YTO6bI rapaHTUPOBaTh, YTO ayAUTOPbI, TEXHUUYECKME IKCNepTbl 1
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[ApYroii nepcoHas, BOB/EYEHHbIN B eATENbHOCTb N0 cepTUMKaL MM, KOMMNETEHTHbI B NpeAesax BblNnosHse-
MbIX UMW (PYHKLLWIA.

7.2.9 Tpynna wnuv nuuo, npyuHMMaloLme pelleHre o Bblgadve, NoATBEPXAEHNUN, 0OHOBIEHNUM, NpuocTa-
HOBMIEHWUWN feiicTBUA cepTudmkaTa, paclimpeHnm, cyxxeHmumn, obnactv cepTudmvkalymm uam oTMeHe ceptudumka-
Ta, AO/MKHbI 3HaTb MONOXEHUA MNPUMEHAEMOro ctaHgapTta, TpeboBaHuWs K cepTudukauum u LOSKHbBI
NpPOAEMOHCTPMPOBaTb KOMNETEHTHOCTb B OLiEHKE MPOLLeCCOB ayauTa M COOTBETCTBYIOLLMX peKkoMeHzauui
ayAVTOPCKOW rpynmbl.

7.2.10 OpraH no cepTudukauumn fomkeH obecneyntb HagexHyo paboTy BCcero nepcoHana, BOBeYeH-
HOro B ,eATeNbHOCTb N0 ayauTy u cepTudmkauunn. LomkHbl 6biTb paspaboTaHbl JOKYMEHTVPOBaHHbIe NpoLie-
Oypbl U KpUTEPUU AN MOHUTOPUHIA Y U3MEPEHUs XapakTepucTuK AesaTeNbHOCTM BCexX 3afeiCTBOBaHHbIX
paboTHMKOB, OCHOBaHHbIE HA YaCTOTe UX NPVBIEYEHUNS K paboTam 1 YPOBHE pucKa, CBA3AHHOTO C UX AeCTBUS-
MW. B ocobeHHOCTK, opraH no cepTudankaLny 4o/HKeH NPOBOANTb aHaIN3 KOMNETEHTHOCTN CBOMX PaBOTHNKOB
B pamKax BbINOJIHAEMbIX MU paboT C Lesblo onpeseneHus noTpebHocTen B 06y4eHnn.

7.2.11 [lokymeHTMpOBaHHble NpoLeaypbl MOHUTOPUHIA ayAUTOPOB A0/KHbI BKOYaTL B cebs Habnwoae-
HWA 3a paboToli Ha MecTe (T.e. HenocpeACTBEHHO Ha TEPPUTOPMM 3aKa3unkKa), aHa/In3 OTYETOB MO pe3y/ibTaram
ayamTa, yyeT CUrHanoB 06paTHON CBA3M OT 3aKa34MKOB MW PbIHKA M 40/MKHbI 6bITb OCHOBaHbI HA JOKYMEHTNPO-
BaHHbIX Tpe60oBaHUAX. [JlaHHbI MOHUTOPVHT fO/MKEH ObITb pa3paboTaH TakvuM 06pasom, YToObl MUHUMU3NPO-
BaTb BMellaTeNbCTBO B HOPMaslbHOE MpoTekaHue npouecca cepTudurkalymn, 0COH6EHHO C TOYKM 3peHus
3aKasuuka.

7.2.12 OpraH no cepTudmKaLmm 4oMKeH Nepmoanyecku NpoBoauTbL HabnoaeHne 3a paboToi kaxaoro
ayauTopa Ha mecTe. YacToTa HabnoAeHnii Ha mecTe go/HkHa 060CHOBbIBATLCSA HEOOX0ANMOCTbLIO, onpeaens-
€MOi Ha OCHOBaHWK Beeli MMetoLLeiics MHOPMaLL MU MO MOHUTOPUHTY.

7.3 TpuBneyeHne BHELWHNX ayAUTOPOB N TEXHNYECKNX IKCMNePTOB

OpraH no cepTngurKaLmn AomxKeH TpeboBaTh OT BHELLHNX ayAUTOPOB U TEXHUYECKMX IKCNEPTOB 3aK/t0-
YeHMs NUCbMEHHOTO cornalleHns ¢ o6s3aTtenlbcTBaMm No CO60AEHNI0 MPUMEHUMO NOMTUKM 1 NpoLeayp,
YCTaHOB/EHHbIX OpraHoM no cepTudukauum. CornalleHne 4o/HKHO NpeaycMaTpyBaTh acnekTbl, CBSA3aHHbIEe €
KOH(PMAEHLNANBHOCTLIO M OTCYTCTBMEM KOMMEPUYECKOTO U APYTNX MHTEPECOB, a Takke TPe6OBaThL OT BHELLIHUX
ayMTOPOB 1 TEXHNYECKNX IKCNEPTOB YBEAOMJIEHNS O /IOGbIX CYLLECTBYHOLLUX MU UMEBLUUXCA paHee cBsA3eli c
opraHusauueil, Ans NpoBeeHNs ayanTa B KOTOPOI OHU MOTYT GbITb Ha3HAYEHbI.

NMpumeuyaHue — MNpuBieUYeHNe OTAEbHbIX AYAUTOPOB U TEXHNUECKUX IKCNEPTOB /10 TaKUM LOroBOpPaM He siB-
NSIeTCS NPUB/IEYEHNEM COMCNOHUTE el (ayTCOPCUHIOM), KaK 3TO ONMCaHO e 7.5.

7.4 3anucu o nepcoHasne

OpraH no cepTUdUKaLmmn fo/KEH NOALEPXUBATL B akTya/IM3MPOBAHHOM COCTOSIHUM 3anncK 0 paboTHU-
Kax. BK/Yas ux kBanudukaumo, obyyeHne, onbiT paboTbl, NPUHAAIEXHOCTb K pa3fiMyHbIM OpraHu3auusm,
npodpeccmoHanbHbli cTaTyc, KOMNETEHTHOCTb Y MHOPMALMIO O JTObLIX KOHCYNbTaLMOHHbIX YCyrax, KoTopble
MOT/IM GbITb OKa3aHbl. flaHHoe TPpebOBaHNE OTHOCUTCS TaKXKe K PYKOBOASLLLEMY M aAMUHUCTPATUBHOMY NepCo-
Hasly NOM1MO NnepcoHana, HenocpeacTBEHHO BbIMOHSIOWEro paboTsl No cepTudmKaLum.

7.5 MpuBneyeHne comcnosiHuTesnei (ayTCOPCUHT)

7.5.1 OpraH no cepTucpmkaLmm AomKkeH paspaboTaTb NpoLecc, B KOTOPOM A0/KHbI ObITb YCTAHOB/EHbI
yCNoBUA ayTcopcuHra (415 BbIMO/IHEHNUS YacTu paboT no cepTudmkauny apyroin opraHusaLlmen Ha ycnoBumsax
cybnogpsga ot MMeHM opraHa no ceptudukayumn). OpraH no cepTudunkaumm 4o/HKeH COOTBETCTBYHOLWMUM 06pa-
30M [1OKYMEHTa/IbHO OYOPMUTL HOPUAMYECKM 3HAUMMOE COr/lalleHune, npegycmaTpuBatoLllee opraHu3auuio
[eATenbHOCTH, B TOM YKC/e BOTHOLLEHNY CO6/TI0AEHNS KOHUAEHUMATBHOCTN U OTCYTCTBUS KOH(D/INKTA UHTE-
pPEeCcoB € KaXAbIM OPraHoM, OKa3biBaloL MM ayTCOPCUHTOBLIE YCYTW.

MpumevyaHue 1— [aHHOE NONOXEHNE OTHOCUTCS TaKXe K NPUBEYEHWNIO CTOPOHHUX OPraHoB flo cepTudimka-
umu. NMpuUBNeYeHne Ha AOTOBOPHOI OCHOBE ayAUTOPOB W TEXHUYECKMX 3KCMEPTOB ONMUCAHO B 7.3.

MpumMeuaHne 2— BHACTOAWEM CTaHAAPTE TEPMUHbI «AYTCOPCUHI» U «BbINOJIHEHUE PABOT Ha YCI0BUsIX Cy6-
noapsga» ABAATCS CUHOHUMAMW.

7.5.2 CTOpOHHME opraHusauuy He MMeIOT npaBa NPUHUMAaTbL PeLleHns O Bblgadve, NOATBEPXAeHUH,
06HOBMEHUW, NPYOCTAHOBNEHUN AeliCcTBUACEPTMUdMKATA. paCLUMPEHUN, CYXXEeHNM 06nacTu cepTudunkaLum nam
OoTMeHe cepTudvkaTa.

7.5.3 OpraH no cepTndmnkaLm OHKeH:

a) HeCTW NOJIHYI OTBETCTBEHHOCTL 3a paboTy, nepefaHHyIo Ha ayTCOPCUHT;
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b) obecneumBaTb, YTOObLI OpraH, NPeA0CTaB/ALLNI YCIYTN N0 ayTCOPCUHTY, U NPUB/IEYEHHBbIE UM LA
COOTBETCTBOBaIN TPe6OBAHNAM OpraHa no cepTudunKaL M 1 BbIMOSTHANN NONOXEHUA HACTOSALLLErO CTaHAapTa,
B TOM Y/C/1e B OTHOLLEHNWN KOMMETEHTHOCTW, 6eCnpnUCTPacTHOCTU N KOHDUAEHUMabHOCTY;

c) obecneumBaTb, YTOObI OpraH, NPeAoCTaBNAOLWMNIA YCAYTX N0 ayTCOPCUHTY, U MPUBAEYEHHbIE UM NULa
He 6blNn cBA3aHbl HENOCPEeACTBEHHO UM Yepes APYroro HaHuMaTens ¢ NPOBepPsieMoli opraHu3aumein Takum
06pa3om, 4To6bl 3TO MOI10 NOBANATL HA X 6ECNPUCTPACTHOCTb.

7.5.4 OpraH no cepTudukaLum AoHKEH yCTAHOBUTb OKYMEHTMPOBaHHbIE NpoLeaypbl N0 OLEHKe KBasu-
huKaLuy 1 MOHUTOPUHIA BCEX OPraHoB, OKa3blBaIOLLNX YCYTN ayTCOPCUHTa A1 BbINOIHEHNUA AeATeNbHOCTH
no cepTudmKaLmm, nobecneuntb, 4TO6bI 3aNnCK 0 KOMNETEHTHOCTY ayANTOPOB N TEXHNYECKNX IKCNEPTOB NOJ-
Aepxusanucb B paboyeM COCTOAHUN.

8 TpeboBaHuA K MHhopmaLumn

8.1 VHdopMauus, HaxoasAWasncs B OTKPbITOM JOCTYMNO

8.1.1 OpraH no cepTudmkauMm AO/KEH NojfepxuBaTb W fenaTb O6LWECTBEHHO AOCTYMHOW wuau
npenocTaBATb NO 3anpocy UHGOPMaL Mo, ONUCLIBAKOLLYH ero npoLuecchl ayauta u ceptudukanum, cBsasaH-
Hble C Bbljaveil, noaTeepxaeHrem, 06HOBNEHNEM, MPUOCTAHOBNEHNEM cepTudmkara, paclimMpeHneM, cyxe-
HueM o6nactn cepTudukaymm WM OTMEHON cepTudmkaTa, a Takke uWHopmaunw o pabotax no
cepTudmkaumnm, BUgax cUCTeM MeHeKMeHTa 1 reorpadmyeckux 3oHax, B npegenax KoTopbixX AaHHbIA opraH
OCYLLLeCTBNSAET CBOK [eATeNIbHOCTb.

8.1.2 WHpopmauwus, npegocTasnsemas opraHoM no ceptudmkaumm 3akasumkam Wam pbiHKy, BKIYas
peknamy, Ao/HKHa 6bITb TOYHON Y He AO/KHA BBOAWTL B 3a6NyxaeHve.

8.1.3 OpraH no cepTudmkaunm AomxkeH obecneuntb CBOOOAHbIA AOCTYN K MHDOPMaLUK O BbIAAHHBIX,
NPUOCTAHOB/IEHHbIX U OTMEHEHHbIX cepTudiKaTax.

8.1.4 To 3anpocy 060l CTOPOHbI OpraH no cepTUdnKaLumMm AO/KEeH NPefoCTaBUTb BO3MOXHOCTb A5
NoATBEPXAEHNSA 3aKOHHOCTY NPOBEAEHHO cepTudmKaLuu.

NMpumeyvyaHune 1— Ecnm obwunit 06beM MHMOPMaLIMN COAEPKUTCA a HECKOIbKMX UCTOYHMKaxX (Hanpumep, a
6YyMaXHOM UM 3N1EKTPOHHOM BWfE), MOXET ObiTb BHEApeHa cucTteMa o6ecneyeHuss NpPoC/AexnBaeMoCTU U OTCYTCTBUS
[BYCMbICIEHHOCTN MeXAy UCTOYHMKaMK (Hanpumep, yHUKanbHas cuctema Hymepauun Uam runepccbiiku B cetn VHTep-
HeT).

MpumevyaHne 2— B UCKNOUYNTENBHBIX CAYyYasaX AOCTYN K onpefenieHHo nHpopmaymmn MoXeT 6biTb OrpaHu-
YeH no npocbbe 3akaszumka (Hanpumep, No coobpaxeHnsiMm 6e30nNacHoOCTH).

8.2 CepTudurKauMoHHble AOKYMEHTbI

8.2.1 OpraH no cepTudurKaLmmn o/KeH BblfaTb CEPTUMUKALMOHHBIE JOKYMEHTbI CEPTUDNLNPOBAHHO-
MY KNUMEHTY M06bIM BbIGPaHHLIM MM CNIOCO60M.

8.2.2 [laTa BCTyn/eHWA B CUy CepTUUKALNOHHOTO AOKYMeHTa (cepTudukaTa COOTBETCTBUA) He A0/-
XHa 6bITb 60/1€e paHHet, Yem gaTa NPUHATUS pPeLLEeHUs 0 cepTudmKaumm.

8.2.3 BcepTudrkaLMoHHOM JOKYMEHTE A0/IXKHO ObiTh ONpeaeneHo cnegyoLliee:

a) HaMmeHoBaHMe 1 reorpaduMyeckoe MecTOMoSIOKEHME KaXKAOro 3akasuuka, cucteMa MeHeLKMeHTa
KkoToporo 6blna cepTuduumpoBaHa (Un reorpadmyeckoe MecTOMNosIOXKEHNEe [NaBHOrO odmca 1 Npous-
BO/CTBEHHbIX NIOLWAA0K, BXOAALWMX B 06/1aCTb CepTUMKaL My opraHM3aLm co MHOrMMK NPOU3BOACTBEHHbI-
MV nnowagkamm);

b) AaTtbl BblAAuYMN cepTudmnkaTa, pacumpeHus o6nactn i obHoBNeHNS AencTBna cepTudmkara;

C) cpok AeicTeBua cepTudmkara unm gata npoefeHns pecepTudmkalmmn, B COOTBETCTBMN C LIMKIOM
NPOXOXAeHnsA pecepTudukauum:

d) yHWUKanbHbIA MAEHTUUKALNOHHBIA HOMEP;

e) ob603HayeHue cTaHAapTa u/vnv Apyroro HOPMaTMBHOIO AOKYMEHTA, BK/IOUas HOMep AeicTBytoLLel
n/mnn nepecMoTPEHHO BEPCUM, NCNOJIb3YEMOro A1 ayauTa cepTuuLpoBaHHOro 3akasuyuka.

f) o6nacTtb cepTumkaymm B OTHOLWEHNN NPOAYKLUN (BKIOYAS yCayrun), mpouecca u T. 4.. OTHOCALMXCSA K
KaXX[0 NPON3BOACTBEHHO NnoLaake;

1) HaumeHoBaHWe, afipec 1 3HaK opraHa no cepTudukaummn; Apyrme 3Hakm (Hanpumep, CUMBO/ akkpeau-
Taummn) MoryT MCnonb30BaTbCsA CNOCOO0M, HEe BBOAALLMNM B 3a61yXAEHWE NN He foNyCKaloLWw MM HeonpeesneH-
HOe TO/IKOBaHue:

h) nio6as nHopmauus, Tpebyemas cTaH4apPTOM U/WaN ApYTMM HOPMAaTUBHbBIM LOKYMEHTOM, NCMO/b3Y-
eMbIM Npu cepTudmkKauuu;
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i) B C/lyyae BbIMycKa /1l06bIX NEPECMOTPEHHbLIX CEPTUCIMKALMOHHBIX JOKYMEHTOB, AO/MKHbI ObITb Npes-
YCMOTpEHbI CPeACTBA 4718 TOro, YTO6bI OT/INYATL UX OT yCTapeBLUUX.

8.3 PeecTp cepTUULMPOBAHHbLIX 3aKa3unKoB

OpraH no cepTudUKaLmmn AOMKEH NOALEPXMBATL B paboyeM COCTOSAHUM 1 NPefoCTaBNATbL CBOOOAHbI
WK Mo 3anpocy AOCTYM C UCMO/Ib30BaHNEM /HO6LIX CPeACTB, KOTOpPblE OH BbIGEPET, K peecTpy AeNCTBYLMX
cepTucmkaToB. B peecTtpe, Kak MUHUMYM, AO/DKHO MPMBOAUTLCSA HAMMEHOBaHME, COOTBETCTBYHOLWMIT HOpMa-
TUBHbI LOKYMEHT. 06/1aCTh ceEpTUhMKaLUK U reorpagduyeckoe MecTonosioxkeHue (HanpuMmep, ropog 1 ctTpaHa)
KaxJoro cepTndnupoBaHHOro 3akasunka (Mnv reorpadryeckoe NooXeHve rnaBHOro omca 1 Kaxaoii npo-
M3BOACTBEHHON nNiowaaku npu cepTudukaymMm opraHMsauum €O  MHOTMMU  NPOU3BOACTBEHHLIMU
nnowiaaxkamu).

MpumeuaHune — PeecTp ocTaeTcs B eANHONINYHON COBCTBEHHOCTU OpraHa no ceptudpmkaLmm.
8.4 Ccblsika Ha cepTudukar n ucnosib30BaHNe 3HaKOB COOTBETCTBMUA

8.4.1 OpraH no cepTudurKauny AomKeH yCTaHOBUTb NOIUTUKY YpaB/ieHUs 3HakaMu COOTBETCTBUS, pas-
peLleHHbIMU A8 UCMO/b30BaHNA cepTUrLmMpoBaHHbIMU 3akaszunkamu. Cpeay npoyero gosmkHa obecneyu-
BaTbCA MX NPOC/IEXNBAEMOCTb CO CTOPOHbI OpraHa no cepTudukaLmmn. B 3Hake nnm conpoBoAnTeIbHOM TEKCTE
He [0/MHKHO 6biTb HEOAHO3HAYHOCTU OTHOCUTENIbHO NpeAmeTa cepTudukauny n opraHa no ceptudukauunm,
BblAaBLuero ceptudmkaT. JaHHblil 3HaK He AO0/MKEH NCNO/b30BaTbCA Ha NPOAYKLMN UK ee yNakoBKe, KOTOPYHO
BUAUT noTpebuTesnb, Uan NiobbiM APYrMM NyTem, KOTOPbIi MOXET WHTepnpeTnpoBaTbCcsi kKak 0603HavYeHne
COOTBETCTBUSA NPOAYKLUN.

NMpumevyaHune — TpeboBaHUA K WCNOMb30BAHMIO 3HAKOB COOTBETCTBUSI TPETbell CTOPOHbI NpUBOAATCS B
MCO/M3K 1703015].

8.4.2 OpraH no cepTuduKaLnm He AO/KEH AOMYyCKaTb MCNONb30BaHNA CBOMX 3HAKOB COOTBETCTBUA B
oTyeTax 0 1abopaTopHbIX UCMbITAHMAX, OTYETaX N0 KanMBPOBKE UM MHCNEKUUSX, MOCKO/bKY B AaHHOM C/y4yae
Takme oTYeTbl CUMTAIOTCA NPOAYKLUMEN.

8.4.3 OpraH no cepTudmKaLmmn Ao/xeH TpeboBaTb, YTO6bI OpraHn3auna-3akasymk;

a) BbINONHANA TpeboBaHUS opraHa no cepTuduKaLm Npu ccbisikax Ha cBOM CepTUNLMPOBaHHbI cTa-
TyC B CpefCTBax MaccoBOi MHOpMaLMK, Taknx Kak ceTb VIHTEpHeT, 6pOLLtOpbI, peknama unn gpyrue Aoky-
MEHTHbI;

b) Hegenana v He fonyckana HUKaknx BBOASLLMX B 3a6/1yXAeHNe BbiCKa3blBaHW! OTHOCUTE/IbHO CBOEro
ceptudmkaTa;

C) He ucnosib3oBasna u He fonyckana NCnosib30BaHUs cepTudmkaTa unm 6ol ero YacTu KakMm-1m6o
06pa3oM, BBOAALMM B 3a6/1yXeHNE;

d) npunprvocTaHoBNEHUN UV OTMEHe fleicTBUA cepTudmkaTa nepecTasna cCblaTbCa Ha Hero B peknam-
HbIX LenifiX, Kak 3TO YCTaHOB/IEHO OpraHom no ceptudmkaymm (cm. 9.6.3 1 9.6.6);

€) BHec/a KOPPEKTVBbI B peknamMy npu Cy)XeHnv 061actu npumeHeHuns ceptudmnkara,;

0 He ponyckana, 4Tob6bl CCbIIKM Ha ee cepTuUKaT Ha CUCTEMY MeHe[XMeHTa WCnosib30BanncChb
KaknuM-nn60o 06pa3om, NO3BONAOLWMM NMPEANOIOKMNTbL, YTO OpraH no cepTudmkaLnm cepTumumposan NPoayk-
Luio (BKItOYasA ycnyry) unm npowecc;

) He nogpasymeBana, YTo AelicTBue cepTudmkaTa pacnpocTpaHaeTca 1 Ha AeATeNbHOCTb, He OXBa-
YeHHyto 061acTbio cepTudmKaLun:

h) He ncnonb3oBana cBoil cepTudmKaT TakuM 06pas3omM, KOTOPbI MOXET HEraTUBHO CKa3aTbCs Ha peny-
Tauum opraHa no cepTudmkaummn n/vnm cuctemsl ceptudpmkaluy 1 NpUBECTU K NoTepe A0BepUs 06LLeCcTBeH-
HOCTW.

8.4.4 OpraH no cepTudukaunm JO/MKEH Haanexalnm obpa3om OCYLLECTBATbL KOHTPO/b 3a NPasoMm
B/1afileHNS N NpeAnpuHMMaTb COOTBETCTBYIOLLVE [eiCTBMSA B OTBET HA HEKOPPEKTHbIE CCbINIKW Ha CTaTyC CepTu-
hukaumn nnn Beogsllee B 3abnyxaeHne UcCnosb3oBaHue cepTUUKaLMOHHbIX 4OKYMEHTOB, 3HaKOB COOT-
BETCTBWSA WM OTYETOB N0 pesynbTatam ayauTa.

MpumeyaHune — [laHHble AelicTBUA MOTyT BKoYaTh 8 ce6s1 TpeboBaHNsA Mo NPOBEAEHNI0 KOPPEKLWIA 1 Koppek-
TUpYyloLW X AeCTBUIA, NPUOCTAHOB/IEHNE, OTMEHY AeCTBMA cepTudumkaTa, nybankaLmo nHopMmaum o HapyLweHum v, npu
Heo6Xxo4MMOCTK, NpeabsaBAeHne cyaebHOro ncka.

8.5 KoHmgeHumanbHOCTb
8.5.1 OpraH no cepTudmKauny O/MKEH UMETb NOIMTUKY U YC/IOBUSA, OTBeYalLLe 3aKoHOoA4aTeNbCTBY,
Ana obecneyeHns KOHOUAEHUNANBHOCTW MHOPMALLMK, NOSTYYEHHON MK CO34aHHON B X04€e ero fesTelbHoC-

U NO cepTudmMKaLmmn, Ha BCEX YPOBHAX €ro CTPYKTYpbl, BKIOUas KOMUTETbl U BHELHWE opraHbl Uan nuu,
[le/iCTBYIOLLMX OT ero MMEHW.
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8.5.2 OpraH no cepTudmkaLmm fomkeH 3abnaroBpemMeHHo yBeJOMUTb 3aKa3umnka 0 TOM. Kakyr MHop-
Maumio OH npegnonaraeT caenatb Ny6nnuHoi. fliobas apyras nHdopmMaumsa, kpome Toil, kKoTopas fenaeTcs
06LeA0CTYNHON camMmyM 3aka3ynkoM, AO/MKHa paccMaTpmMBaTbCA Kak KOHUAeHUanbHas.

8.5.3 3a uckyeHnem Tex cnyyaes, KOTOpPble ONMCaHbl B HACTOSALEM CTaH4apTe U perynvupytTcs ero
TpeboBaHVAMMN, NMHEPOPMALMSA O KOHKPETHOM 3aKa3uuke Uy YacTHOM NMLe He AO/HKHA PacKpbiBaTbCA TPETbEN
CTOpOHe 6e3 NoNyYeHNs NMCbMEHHOT0 Cornacus 3akasuvka unnyacTHoro nuua. Ecnv 3akoH TpobyeT oT opraHa
no cepTUdMKaLMn PackpbITUSA KOHMAEHLMANBHOW NHOPMaLMKU TpeTbeli CTOPOHE, TO 3aKa3uuK Uan YacTHoe
VMU0  [OMKHbI  OblTb 3a6naroBpemMeHHO YBeAOM/IEHbl O pPacKpbiTUM WHOpMaLMK, €ecnu UHOoe He
npefycMOTPEHO 3aKOHOM.

8.5.4 VHdopmaumsa o 3akasunke, nosyyeHHas ns gpyrux UCTOYHUKOB (Hanpumep, xanobbl, nHhopma-
LS OT HaA30PHbIX OPraHoB), O/HKHA paccMaTpuBaTbCs kKak KOHPUAEHUMabHasA B COOTBETCTBUN C MOMNTUKON
opraHa no ceptudmkaumm.

8.5.5 lMepcoHan, BKNOYAsA Y1IEHOB /1060r0 KOMUTETA, NOAPSAAUNKM, NEPCOHA BHELLHUX OpPraHos Wan
nvua, feicTByoWmne OT UMEHW opraHa no cepTudmKaumm, AOMKEH COXPaHATb KOHhuaeHuManbHOCTb BCei
NHhopMaL MK, MONYYEHHOW UM CO34aHHOW AaHHbIM OpraHoOM B X0e ero AesiTeNIbHOCTN Mo cepTudmkaLmm.

8.5.6 OpraH no cepTudukaLumn omKeH UMeTb U UCNONb30BaTb 060py0BaHNe 1 cpeacTBa, obecneyn-
BawLLme 6e30NacHOCTb XpaHeHUs KOHUAEHUMaNbLHON nHhopMaLmm (Hanpumep, LOKYMEHTOB, 3anucei).

8.5.7 Ecnu koH(pmaeHumansHaa nHdpopMauus npefoctasnseTcs gpyrum opraHam (Hanpumep, opraHy
no akkpeguTauum, rpynne cornaweHuns B CXxeme B3aMMHON OLLEHKM), OpraH no cepTudmnkauny AomKeH yBeo-
MWUTb 06 3TOM 3akasuvka.

8.6 O6MeH nHdopMaLmen MoXay OpraHoOM Mo cepTUgUKaLnm 1 3akasvunkamm

8.6.1 WHpopmauus o nesatTenbHOCTU MO cepTUdmKaunum n TpeboBaHmNAX

OpraH no cepTudmnkaLuny oHKeH A1 CBONX 3aKa3unmkoB NpeAocTaB/IATh U 06HOBIATL.

a) noApob6Hoe onucaHue feaTeNbHOCTU Mo cepTudmKauny B Ha4asilbHOM 1 nocneaywwem nepuogax,
BK/lOYasA nogauvy 3asBkv, NEPBUYHbIN ayAWT, MHCNEKLMOHHBIA KOHTPO/b, @ Takke NpoLeccsl Bblgayun, NoATBEp-
XIEHWA. NPUOCTaHOBNEHNA [eCTBUA cepTudukara, Cy>XXeHns, paclumpeHms 061actu cepTudmrkalmmn, oTMeHb!
felicTBuA cepTudmkaTa u pecepTucmkaLum:

b) HOpMaTUBHbIE TPe6OBaHWSA K cepTudmkauun;

C) WHJOpMaLMI0 0 CTOMMOCTU NoJaun 3asaBKK, MePBUYHO 1 nocneaytoLLel cepTudukaumm:

d) cnepytowme TpeboBaHNs opraHa no cepTudmkalmm K 6yayLmum 3akasumkam:

1) ocooTBeTCTBUM TpebOBaHUAM K cCepTUdIUKaLUN;

2) 0 BbINO/IHEHUW BCEX YCMOBWiA, HEOOXOAMMbIX A1 NPOBEAEHNA ayAnTOB, BKIOYas npegocrasie-
HVe [OoKYMeHTauun 4N NpoBEPKY 1 LOCTYN KO BCEM NPOL,eccam 1 yyacTkaM, 3anucsiM 1 nepcoHany ans npose-
[eHns nepBuYHOI cepTudmkaLmnm, MHCNEKLMOHHOTO KOHTPO/A U pecepTudmkaLnm, aHanmsa xanoob;

3) 06 obecneuyeHunn, NpN HEOH6XOAUMOCTU, NPUCYTCTBUA HabnaaTenen (Hanpumep, ayguTopos Nno
akkpeauTaunm unmn ayauTopoB-CTaXepPoB);

€) AOKYMEeHTbI, B KOTOPbIX OMMCaHbl NpaBa 1M 06593aHHOCTN CePTUNLMPOBAHHbIX 3aKa34ynKoB, BkIoYas
TpeboBaHNs 0 TOM, 4TO Npu NO6bLIX Bugax obmeHa MHopmauueid CCbifikM Ha CepTUUNLMPOBaHHbIN cTaTyc
[O/IKHbI OCYLLLECTBNATLCA COMNACHO 8.4:

f) uHdopmauwmio o npouesypax pacCMOTPeHWA Xanob n anennauui.

8.6.2 VMHdopmmpoBaHue 06 N3MEHEHUAX CO CTOPOHbI OpraHa no ceptTudmkaumnmn

OpraH no cepTudmkaLun AOKEH CBOEBPEMEHHO YBEAOMATL CEPTUDULMPOBAHHBIX 3aKa3ynkoB 060
BCEX N3MEHeHNAX CBOUX TpeboBaHuii kcepTudmnkaumm, a Takke ybeauTbCs, YTo Kaxk bl cepTUULMPOBAHHBI
3aKa3umK COOTBETCTBYET HOBbIM TPe60BaHUAM.

NMpumeyaHune — fna obecneyeHNs BbINOSIHEHNA YKa3aHHbIX TPe6GOBAHUI OHU [O/MKHbI ObITb BK/OYEHbI B
yC/0BMSA AOroBOpa ¢ CepTUULMPOBaHHBIM 3aKka3ukoM. Mogenb IMLEH3NOHHOrO CoralleHnss ' 0 MpUMeHeHnn cepTndu-
KaTa. BK/OYas acnekTbl, CBA3aHHbIE C yBeAOMIeHNEeM 06 U3MEHEHUSX, HACKO/bKO 3TO NPUMEHUMO, NpuBeAeHa B Npuo-
xenun E Pykosogctea NCO/M3K 28.2004 (6J.

8.6.3 YBeAomieHVe 06 NU3MEHEHUWSIX CO CTOPOHbI 3aKa3unka

OpraH no cepTuduKaL v LO/HKEH YCTAHOBUTL IOPUAUYECKM 3HAUYMMbIE MEPbI A/151 06€CMNEYEHUS TOTO, YTO-
6bl CEPTUMLMPOBaHHBI 3aKa3unMk HeMeAIeHHO UH(OPMIUPOBasT opraH no cepTudukaLm 060 BCex Bonpo-
cax, KOTOpble MOTyT 0Ka3aTb B/IMsIHWE HA CNOCOBHOCTb CUCTEMbI MEHEDKMEHTA MPOA0/HKATL COOTBETCTBOBATH

B COOTBETCTBUM C [eliCTBYIOLMM 3aKOHOAATENIbCTBOM Poccuiickoii ®efepaLny NULEH3NOHHOe cornalleHne o6
MCMO/b30BaHUN CEPTUIMKATA HE NPUMEHSIETCS.
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Tpe6oBaHNAM CTaHAapTa, Ha COOTBETCTBME KOTOPOMY NpoBoAwnach cepTudmkaums. JaHHoe Tpe6oBaHue
OTHOCUTCS K UBMEHEHWAM, CBSI3aHHbIM, Hanpumep, co clefyoLWmMMmn caydyasmm:

a) pUaNYECcKUM, KOMMEPYECKUM, OPraHn3aLMOHHbIM CTaTyCOM U (popMoii COGCTBEHHOCTU:

b) opraHusauueli u ynpaBfeHnem (Hanpumep, C K/YEeBbIM YNpaBfeHYeCckuM NepcoHaioMm, MLamm,
NPUHUMAIOLLMMI PELIEHUs, UK TEXHUYECKMMU CrieLmanuctTamm);

C) KOHTaKTHbIM aipECOM ¥ MECTOPACMONIOXKEHNEM;

d) obnacTbio feAaTeNnbHOCTN B paMkax CepTUrLMpoBaHHOl CUCTEMbI MEHEKMEHTA!

€) BaXHbIMU U3MEHEHUSIMU B CUCTEME MEHEAXXMEHTA UM NpoLeccax.

MpumevyaHnune — Mogenb NULEH3VOHHOTO cornaweHnal o NpuMeHeHun cepTudukarta, BKIKOYAsA acnekTbl,
CBA3aHHble C yBEJOMNEHNEM 06 MU3MEHEHUAX, HACKONIbLKO 3TO NPUMEHUMO, NpuBeAeHa B NpunoxeHun E PykoBoacTsa
NCO/M3K 28:2004 (6).

9 Tpe6oBaHusA K NpoLeccy

9.1 O6wwue TpeboBaHUA

9.1.1 MMporpamma ayguta

9.1.1.1 Mporpamma ayamTta, OxBaTbliBalolias Becb LMK cepTudmkaumum, AomkHa 6biTb pa3paboTaHa
ANA YeTKOro onpefeneHus OeATeslbHOCTU No ayauTy, Tpebyemoi Ana gemMoHCTpauun Toro, 4YTto cucTema
MeHeKMeHTa 3aKka3umka oTseyaeT TpeboBaHUAM K cepTudumkaumuy no ebiIbpaHHOMy CTaHfapTy Uam gpyromy
HOPMAaTUBHOMY [JOKYMEHTY.

9.1.1.2 MMporpamma ayguTa fo/KHa BKNOYaTb B ce65 npoBefeHne ABYX3aTanHoro nepBuyHoro ayanra,
WHCMEKLMOHHbIX KOHTPONE B TeYeHWe NepBOro 1 BTOPOro roAa v pecepTuduKauMoHHOro ayauta B TedeHne
TpeTbero roga, o ICTeYEHUs Cpoka AeicTensa ceptTudnkata. TpexneTHuii LMkn cepTudmkaLmm HaumHaeTcs ¢
NPUHATUA peLLeHns o cepTudunkauumn unm peceptudmkaumun. MNMpu onpegeneHnn nporpaMmmMbl ayauta u BHece-
HWWN B HEE KaKNX-TM60 N3MEeHEeHWU f0MKHBI BbITh YUTEHbI pa3Mepbl OpraHu3alun-3akasyvka, obnacts npume-
HEHWA U C/IOXHOCTb ee CUCTEMbl MEeHeKMEHTa, NMPOoAYKUNA U MPOLECChl, a TakKe NPoAeMOHCTPUPOBaHHbIN
YpOBeHb Pe3ynbTaTUBHOCTN CUCTEMbI MEHEKMEHTA 1 pe3ynbTaTbl NpeblayLmux ayanTos.

MpunmeuvyaHne 1— BnpunoxeHmn EcogepxuTca TunmyHan 6/10k-cxema npouecca npoBefeHns ayauta m cep-
TUMKaLUm TpeTbeil CTOPOHOIA.

MpumeuyaHue 2— B npunoxeHun FnepeyncneHsl SONONHATENbHbIE BONPOChI, NOA/exalime paccMoOTPEHNIO
npv pa3paboTke WM NepecMoTpe NporpaMmmbl ayaura-

9.1.1.3 Ecnv opraH no ceptudmkaunm yunTbiBaeT yxe NpoBeAeHHbIN Y 3aKkasunka cepTutKaLnOHHbIN
UNn Apyroii ayauT, OH A0/HKEH cO6paTh AOCTATOYHYIO U AOCTYNHYIO A5 NPOBEPKM MHhopMaLMio A1 060CHO-
BaHWA Nt06bIX M3MEHeHWIi B Nporpamme ayavTa v 3aperucTpmpoBarb 3T0.

9.1.2 TlnaHayauta

9.1.2.1 O6Lme NonoxeHns

OpraH no ceptucunkaLmm 4o/KeH obecneunTs cCocTaBNeHne nnaHa Ans Kaxaoro ayanTa, ycTtaHoB/IEHHO-
ro BCOOTBETCTBMM C NPOrpamMmmoii ayanTa, YTobbl NpegocTaBnTb OCHOBY A/151 COrNaLleHns 0 NpoBeAeHnmn ayam-
Ta v rpaduke feincTeuii no ayanty. Nnax ayamTa AokKeH 6bITb OCHOBaH Ha JOKYMEHTUPOBaHHbIX TpeboBaHMAX
opraHa no cepTudmKauuu.

9.1.2.2 OnpepgeneHune ueneii, 061acTu 1 KpUTEPUEB ayanTa

9.1.2.2.1 Lenu ayanTta onpefensoTcs opraHoM no ceptudpukaummn. O6nacTb v KpuTepun ayauta, BK-
yasn noobble U3IMEHEHUS, yCTaHaBIMBAKOTCA OPraHoM Mo cepTudnKaLm nocne o6CyXAeHNs € 3aKa3unkoMm.

9.1.2.2.2 Llenun ayauTta go/XHbl yKa3biBaTb HA TO, YTO NOAIEXUT BbINOSIHEHWUIO B X0 ayanTa, U40/MKHbI
BK/lOYaTb B Ce6S:

a) ycTaHOBJ/IeH/Ee COOTBETCTBUSA CUCTEMbI MEHEXKMEHTA 3aKa3unka uiv oTAe bHbIX ee yacTel kputepu-
AM ayanTa;

b) OLEeHKy Cnoco6HOCTM CUCTEMbI MEHeAXMEHTa o6ecrneynBaTh BbINMOHEHNE OpraHu3aLunen 3akasumka
YCTaHOB/IEHHbIX 3aKOHOAATE TbHbIX, HOPMATUBHbIX U KOHTPAKTHbIX Tpe6oBaHWiA;

NMpumeyaHue — CepTUPMKALNOHHBIN ayauT cUCTEMbI MEHEeAXMEHTA He SIBMIIETCA NPOBEPKOK Co6/oAeHNs
NPaBOBbIX HOPM.

b B cOOTBETCTBMU C AeNCTBYIOLMM 3aKOHOAATeIbCTBOM Poccuiickoilt ®efepauuu NuLEH3OHHOe corfalleHune 06
MCMOMb30BaHNM cepTUdUKATA HE NPUMEHSIETCS.
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C) OLEHKY pe3y/nbTaTVBHOCTM CUCTEMbI MEHe[XMeHTa AN obecneyeHnss NOCTOSAHHOTO JOCTUXKEHUS
nocTaB/eHHbIX Liefell opraHn3al el 3akasunka;

d) Bcnyyae HEOGXOAMMOCTM BbISIB/IEHNE BO3MOXHOCTEN yNnyUlleHNs CUCTEMbI MEHeXKMEHTA.

9.1.2.2.3 O6nacTb ayguta fo/KHa ycTaHaB/IMBaTb 06BbEM M rpaHnLbl ayanTa, Takue kak haktnyeckoe
MEeCTOHaxoXAeHne 06beKTOB, OpraHuU3aLoHHbIE NoApaseneHus, Buabl 4esiTeNIbHOCTM 1 NpoLecchl, noane-
Xalime npoeepke. B ToM ciyyae, Korga nepoHavasibHas cepTudhukaums unm peceptudmnkanus npegnonaraet
npoBefeHne HeCKONbKNX ayAnTOB (Hanpumep, Ans oxeBaTa 06bEKTOB, PACNOIOKEHHbIX MO Pa3/IMYHbIM ajpe-
cam). 061acTb OTZe/IbHOTO ayAnTa MOXET HE OXBaTblBaTb BCeli 061acTv cepTudinkaLum, ogHaKo BCe ayanThbl
BMeCTe B3ATble [JO/DKHbl COOTBETCTBOBaTb 06/1acTW, ONpeAeneHHON B CepTUUKALMOHHOM [OKyMeHTe
(cepTudpmkate cooTBETCTBYUSA).

MpumeuyaHue — B npunoxeHun F nepeyuncrieHsbl 4ONOMHATE IbHbIE BOMPOCHI, TPEBYIOLME PACCMOTPEHNS MpU
paspaboTke wnu nepecmMoTpe 061acTu ayauTa.

9.1.2.2.4 Kputepun ayauta [O/DKHbI UCNOJIb30BATLCA B KauyeCTBE OCHOBbI A/11 OnpefeneHus cooT-
BETCTBUSA U JO/DKHBI BKOYaTb B cebs;

- Tpe6oBaHuWA onpefeneHHoro HOpMaTUBHOIO JOKYMEHTa Mo CMCTEMaM MEHe)KMEeHTa:

- onpejeneHHble NPoLecChl U OKYMEHTbI CUCTEMbI MEHEMKMEHTA, padpaboTaHHble 3aKka3unkoM.

9.1.2.3 ToaroToBka nnaHa ayanta

MnaH ayavTa AO/MKEH COOTBETCTBOBATL LesiaM 1 obnactu ayauta. MnaH ayanta AO/KEH, NO KpaiHei
Mepe, BK/oYaTh UK CCbINIaTbCA Ha;

a) uenu ayguta;

b) KpuTepuun ayauTa,;

c) obnacTb ayauTa, BKIOYan MAeHTUMKaLMI0 OpraHn3auoHHbIX U DYHKUMOHANbHBIX MoApasfeneHuii
UV NPOLLECCOB, NoA/exalynx ayauty;

d) gartbl v mecTanpoBefeHUs ayanToB, BKIOYAA NOCeLeHNA BpeMEeHHbIX 06 bEKTOB BCy4yae Heobxoaun-
MOCTH;

e) npegnonaraeMoe Bpems v NPoAOIKUTENIbHOCTb ayAMTOB HA TEPPUTOPUM 3aKa3umka;

f) dyHKUMM 1 06A3aHHOCTM YNEHOB ayAUTOPCKOW rpynnbl U CONPOBOXAAIOLLMX WL,

NMpumevyaHue 1— VNHpopMaums o nnaHe ayanta MOXET COLEePXaTbCsl B HECKOIbKUX AOKYMEHTax.

MpumeuyaHune 2— B NpunoxeHnn F nepeyncieHbl 4ONONHUTENbHbIE BOMPOCHI, TPEGYOLME PACCMOTPEHUS
npu paspaboTke UM nepecMoTpe nnaHa ayauta.

9.1.3 HasHauyeHVe Y/IeHOB ayANTOPCKOW rpynnbl 1 3aKpensieHre 3a HAMN 06A3aHHOCTe

9.1.3.1 OpraH no cepTucnkauumn JO/MKEH YyCTAHOBUTbL NPOLLECC 0TO6Opa M Ha3HavyeHus ayAnTopcKoi
rpynnbl, BKIOYAs ee pykoBOAUTENS, NPMHUMAs BO BHMUMaHUe KOMNETEHTHOCTb, HE06X0AMMYI0 AN AOCTMXE-
HUA ueneli ayguta. Ecnuv ayamT npoBoAnT OAVH ayauTop, OH AO/KeH 06/1aaaTbh KOMNETEHTHOCTbIO, 4OCTaTOu-
HOW A4N15 BbINONIHEHNA 06A3aHHOCTEN PYKOBOANTENA ayAUTOPCKOM rpynnbl NPUMEHNTENIbHO K4aHHOMY ayauTy.

9.1.3.2 Mpwu onpegeneHnn pasmepoB ¥ cocTaBa ayAUTOPCKONW rpynmnbl ciedyeT NpuHUMaTb BO BHU-
MaHue:

a) uenu, 06nacTb, KPMTEPVU N pacHeTHbIE CPOKM NPOBeeHNs ayanTa.

b) ABAseTCcsA N1 ayanT KOMOMHMPOBAHHbLIM, KOMMIEKCHBIM UM COBMECTHbIM;

C) 06Llyl0 KOMMETEHTHOCTb Y4/1IeHOB ayAUTOPCKON rpynnbl, HEOOGXOAMMYH AN AOCTMXEHUS uenein
ayauTa,;

d) cepTudmrkaymoHHble TpeboBaHuA (BKIOYAs MPUMMEHMMblE 3aKOHOA4ATE/bHbIE, HOPMATUBHbLIE WK
KOHTpakTHble TpeboBaHus);

e) A3bIK U KyNbTypy;

f) yyacTBOBanv fim paHee YneHbl ay4MTOPCKONM rpynnbl B NPOBEPKax CUCTEMbl MEHEKMEHTA 3aKa3uuka.

9.1.3.3 Heo6x0AMMble 3HaHUS 1 ONbIT PYKOBOAWUTENSA W YNEHOB ayAUTOPCKOW rpynnbl MOTYT 6bITb 40MN0N-
HeHbl 3HaHUAMM 1 OMbITOM TEXHNYECKUX 3KCMEepTOB, NePeBOAYMKOB UM UHTEPNPEeTaTopoB, KOTOpbIe AeiCTBY-
10T COOTBETCTBEHHO yKa3aHuaMm ayguTtopa. MNpu ncnonb3oBaHUu ycayr nepeBof4MKoB WU UHTEPNPeTaTopoB
UX cnepyeT BblGUpaTh Takum 06pa3om, 4TO6bl OHW He OKasbiBay HeHaANexallero BANAHUA Ha NnpoBefeHne
ayauTa.

MpumeyaHue — Kputepun oT60pa TEXHNUECKUX IKCNIEPTOB YCTAHABNNBAIOTCS MHAMBUAYANBHO B KAX/A0M KOH-
KPETHOM C/lyyae 1 3aBUCAT OT NOTPEBHOCTEN ayAUTOPCKOI rpynnbl 1 061acTh ayanTa.

9.1.3.4 B ayauTOPCKYHO rpynmny B KA4ecTBe yHYaCTHUKOB MOTYT GbITb BK/IHOUEHBI ayANTOPbI-CTAXEPbI NpK
YC/I0BUM, YTOOAVH N3 ayAUTOPOB Gy eT HasHaUYeH OLEHLLMKOM X AesiTeNIbHOCTU. OLEHLMKA0/MKEH 6bITb A0C-
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TaTo4yHO KOMMNETEHTHbIM A4/18 TOro, YTO6bI MPUHATL Ha ce65 0653aHHOCTY U HECTW OKOHYaTEeIbHYH0 OTBETCTBEH-
HOCTb 3a [1eAATeNIbHOCTb W BbIBOAbI ayAVTOPOB-CTaXEPOB.

9.1.35 Mo cornacoBaHuio C YneHaMy ayAMTOPCKOL rpymnnbl PyKOBOAUTE b ayAMTOPCKOM rpynnbl AO/HKEH
3aKpennATb 3a KaxblM YIEHOM rpynnbl 06893aHHOCTY NO NPOBEPKE KOHKPETHbIX MpoLeccoB, YHKUWI, 06bek-
TOB. y4acTKOB 1 paboT. Mpu 3TOM cregyeT NpUHMMAaTh BO BHUMaHWE HE06X0AUMYH0 KOMNETEHTHOCTb, Pe3y/b-
TaTUBHOCTb M 3P(PEeKTUBHOCTb MCMNONb30BAHNSA BO3MOXHOCTEN ayAMTOPCKOW Fpymmbl, a Takke pasnyHble
dyHKUMM 1 06A3aHHOCTM ayAUTOPOB, ayAMTOPOB-CTAXEPOB N TEXHUYECKNX IKCNEepToB. I3mMeHeHns B paboune
3ajaHnsa MOTYT BHOCUTbLCS MO X0y MPOBEPKU, UTOObI 06ecneyunTb 4OCTKEHNE Leneil ayamTa.

9.1.4 OnpegenieHne NPOAO/HKUTENIBHOCTU ayanta

9.1.4.1 OpraH no cepTuduKaLmmn OMKEH YCTAaHOBUTb JOKYMEHTUPOBaHHbIE NPOLLeAypbl MO onpejere-
HUIO NMPOJO/MKMTENBHOCTN ayauTa. [N Kax4oro 3akasumka opraH no ceptudukaumm fOSKEH YCTaHOBUTb
nepuog BpeMeHu, Heo6Xo4UMbIA AN NAaHMPOBaHKSA, a Takke A8 NOSHOMo 1 pe3yibTaTMBHOIO 3aBepLUeHns
ay[MTa cMCTEMbl MEHE)XXMeHTa 3aka3uuka. Mpoao/mKNTEeIbHOCTb ayAnTa, yCTaHOB/IEHHAas OpraHoM Mo cepTu-
dhukaumu. n ee 060cHOBaHNE, AOMKHbI 6bITb 3aperncTpmpoBaHbl. MNpy yCTaHOBIEHUN NPOAOIHKATENBHOCTY
ayZmTa opraH no cepTudgukaLmm o/MHKEH MOMUMO NPOYEro yUnTbiBaThb CrieayroLLee:

a) TpeboBaHWs COOTBETCTBYIOLLErO CTaHAapTa Ha CUCTEMY MEHEKMEHTA,;

b) pasMep 1 CNOXHOCTb:

C) TEeXHONI0TMYEecKne 1 3aKoOHOoAaTe IbHble 0COBEHHOCTH;

d) ayTtcopcuHr ans no6oii feaTenbHOCTU, OXBaTbiBAEMOW CUCTEMO MEHEIKMEHTA;

€) pesynbTaTbl N06bIX NpeablayLmX ayanToB;

0 4Mcno NPOM3BOACTBEHHbIX NOWAA0K, @ TAKKe CO06PaXeHUs, CBSA3aHHbIE C MPOBEAEHUEM ayauTa Ha
HECKO/IbKMX MPOU3BOACTBEHHbIX MoWaaKax;

) pWCKW, CBA3AHHbIE C NpoAyKLUuel, npoLeccamMu v fessTeNIbHOCTbIo OpraHm3aLuu;

h) aBnswTCA MM ayauTbl KOMOGUHMPOBAHHLIMW, COBMECTHBIMU MU KOMMIEKCHBIMU.

B cnyvae, korfa yctaHOB/IeHbl KOHKPETHbIE KpUTEPUM A8 CielasibHbIX CXeM cepTudmkanmm, Hanpu-
mMep NCO/TY 22003 [7] unn MCO/M3IK 27006 [8]. 3TV KpUTepun A0KHbI MPUMEHATLCS.

9.1.4.2 Bpewms, 3aTpayeHHOe Ha ayauT No6ObIM YIeHOM TpynMbl, KOTOPLIA He ABNSETCS ayauTopom (T. e.
TEXHWYECKMM 3KCMepTOM, NepeBoYMKOM, UHTEPNPeTaTopoM, HabnhaTenem v ayauTopoM-CTaXKepoMm). He
[OJDKHO yuYnTbIBATLCA NPY pacyeTe NpoAo/HKUTETIbHOCTY ayanTa.

NMpumeyvyaHue — Mcnonb3oBaHue ycnyr NnepeBojYMKOB, UHTEPMNPETATOPOB MOXET YBENNUUTL NPOSO/IKUTENb-
HOCTb ayauTa.

9.1.5 Bbl60pOYHbIE NPOBEPKN MPON3BOACTBEHHbIX N0LWAaA0K

Ecnu B xofe ayanta BI6OPOYHO NPOBEPSAIOTCA NPON3BOACTBEHHbIE NNOLWAAKN, HAXOAALMECS B Pa3nuny-
HbIX MecTax M OCYyLeCTBASAKLNE aHaNOMMYHY AeATeNbHOCTb, OXBaTblBAEMYIO CUCTEMON MeHemKMeHTa
3aKka3uunka, opraH no cepTudukaLny omkeH paspaborartb nporpammy BbI6OpkM, 4TO6bLI 06ecneunTs Hagexa-
Llee NpoBefieHne ayanTa cucteMbl MeHefxMeHTa. O60CcHOBaHMe nnaHa nNpoBefAeHNs BbIGOPKU A1 KaXA0ro
3aKasuvka JO/MKHO ObITb [JOKYMEHTUPOBAHO.

9.1.6 NMpepocTaBnieHue nHopmMaumm o0 3agayax ayauTopCcKOnM rpynnbl

3apauvn, nocTaB/ieHHble Nepej ayAnuTOPCKOV rpynnoii, 40/MKHbI 6bITb OnpeseneHbl U CO06LLEeHbl OpraHu-
3aluun-3aKasuvky. npy aTOM ayguTopckas rpynna gosixHa;

a) OUEeHWUTb U NPOBEPUTbL CTPYKTYPY, MOMUTKKY, NPOLIECCHI, NpoLUeaypbl, 3anucu 1 gpyrue AOKyMeHThbI
opraHu3auun-3akasynka, OTHOCALLMECH K CUCTEME MEHE)KMEHTA:

b) onpegennTb, yA0BNETBOPSAET N1 NEPEUNC/IEHHOE Bbille BCeM TpeboBaHUsAM B OTHOLEHUN Npeanona-
raemoli o6nacTu cepTudmkauuu;

C) YAO0CTOBEPUTLCSA, YTO NMPOLLECChl U NpoLeaypbl 6bian pas3paboTaHbl, BHEAPEHbI U NOALEPXKMBAIOTCA B
paboyeM COCTOSAHUK C LieNlblo 06ecneyeHns foBepus K cucTeMe MeHeDKMeHTa 3akasuvka,;

d) coobwuTb 3aka3uuky AN8 NPUHATUA UM COOTBETCTBYIOLLUX Mep O NI0ObIX NPOTUBOPEUUSAX Mexay
NONUTUKON, LieNnsMun 1 3agadaMm 3akasumka (B COOTBETCTBUM C OXUAAHNAMUN B COOTBETCTBYIOLLEM CTaHjapTe
Ha cucTeMy MeHeKMeHTa UAn Apyrom HOPMaTUBHOM OKYMEHTE) 1 pe3y/ibTaTamu.

9.1.7 NMpepocTassieHne NHPOPMaLMKM O YiieHax ayANTOPCKOW rpynnbl

OpraH no cepTudurKaLMn JO/MKEH CBOEBPEMEHHO Ha3BaTb OpraHusauuu-3akasuuky damuimm u no
3anpocy npesfocTaBUTb MHPOPMALMIO O KaXA0M YsleHe ayAnTOPCKOW rpynnbl, 4TOObI 3aKa3yuK MOT BbIpasuTb
CBOE Hecoracue ¢ HazHauyeHneM Kakoro-nnbo ayamtopa uam TeEXHUYECKOro akcnepTa, a opraH no ceptuguka-
LW Mesn BO3MOXHOCTb nepecthopMUpoBaTh rpynny Npu HaIMYnn 4719 3TOr0 06 bEKTUBHbLIX MPUYUH.

9.1.8 MpepgocTasBrieHe NHAOPMaLLMKM O N1aHo ayanTa

MnaH 1 gata npoBeAeHnsa ayamTa AO/MKHbI ObITb COO6LLLEHBI 3aKa34MKy 3apaHee 1 corfiacoBaHbl C HUM.
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9.1.9 TlpoBefeHne ayanTOB Ha MecTax
9.1.9.1 O6LwWue nonoxeHus
OpraH no cepTudmnkaLuy SomKeH paspaboTaTb NpoLecc NpoBeAeHUs ayAnToB Ha MecTax. TOT NpoLecc

[OJIKEH BKIOUATh B ce6si NpeBapuTeibHOE COBELLaHMe B HAYasIe ayiuTa U 3ak/i0YMTEIbHOE COBELLaHre Npu
3aBeplUeHnn ayauTa.

MpumevyaHne — TepMUH «Ha MecTe» NOMUMO NoceLeHns U3NYeCKoro MecTonoIoKeHNsa (Hanpumep, 3aBo-
[a) nogpasymeBaeT Takke U yaaneHHbIi AocTyn K Be6-caliTy(am). cogepxallieMy(Mm) MHopMaLmio, UMEeLL Yy OTHoLe-
HVe K ayAuTy CUCTEMbI MEHEKMEHTa.

9.1.9.2 TpoBefeHne npeaBapuTe/IbHOIO CoBeLLaHunA

OdmunanbHoe npefsapuTeNlbHOE COBELLaHNe, yYaCTHUKM KOTOPOro noasexar perncrpauum, f0/MKHO
NPOBOANTLCA C PYKOBOACTBOM 3akKa3uuka u. Korga ato uenecoobpasHo, ¢ inuamu, OTBETCTBEHHbIMU 3a (DYHK-
L1y WM npoLecchbl, nognexalyve nposepke. Liensto npeaBapuTesibHOro coBellaHuns, KOTopoe 06bI4YHO MPOBO-
AVTCA pyKoBoAMTeNnem ayavMTOPCKOl rpynnbl, ABASETCA NpefocTaB/eHne KpaTkMx pasbACHEeHW nNo noBoay
TOro, Kak 6yAeT opraHnsoBaHa fAesaTe/lbHOCTb N0 ayauTy. Huke nprBefeHbl OCHOBHbIE BONPOCHI, paccmartpu-
BaeMble Ha npefBapuTenibHOM coBelaHun. CTeneHs geTanusauum 3aBUCUT OT OCBELOM/TEHHOCTY 3aKa3unka
0 npouecce, BK/lovallLLeli B ceobs:

a) npepcTaBneHve y4acTHUKOB, B TOM YMC/E UX PO/b B ayauTe;

b) nogTBepxAaeHue ob6nactu cepTudrkaumuuy;

C) noaTBepXAeHue nnaHa ayavTa (Bknoyas Bug nobnacTb ayguta, ero Lesim nkputepum), niobbix usme-
HEHWIA 1 APYr1MX COOTBETCTBYIOLWMX [OrOBOPEHHOCTEN C 3aKa3umkoM, Takmx Kak gata v BpeMs npoBefeHus
3aK/YMTENBHOIO COBELLL@HNA, a Takke MPOMEeXYTOUHbIX COBeLLaHnii Mexay ayAuTopcKOoi rpynnoii n pyko-
BO/CTBOM 3aKa3uuka,

d) noaTBepxAeHMe odhuLManbHbIX KaHanoB o6MeHa MHopmauueli Mexay ayAuToOpcKoi rpynnoii n
3aKa3umKomM;

€) NoATBEpPXAEeHME HaIMYns pecypcoB 1 CPefCTB, TpebyeMbix ayAUTOPCKONA rpynne;

f) noagTBepxAeHne KOHPUAEHLNANBHOCTK;

) noaTBepxieHve mep TeXHWKM 6e30nacHoCTu, NopsAaka feicTBMA B Ype3BblYaNHbIX CUTyaLMsAX 1 Npo-
Lenyp obecneyeHunsi 6e30nacHOCTU 418 ayAUTOPCKOIA rpynmbl;

h) nogTBEpxaeHue HanuuMa, yHKUWA N TMYHOCTEN N0BbIX CONPOBOXAALWMNX N HaboAaTeneii:

i) nopafoKnpeAcTaB/eHNs OTYETOB, BKIOYas knaccudukaLuio BbIBOAOB ayauTa:

j) nHdopmaunio 06 ycnoBusx, Npu KOTOPbIX ayAUT MOXET 6bITb 4OCPOUYHO NpeKpaLLeH;

k) noaTeepxAeHue TOro, 4TO PYKOBOANUTENb U YeHbl ayAMTOPCKOI rpynnbl, NpeAcTaBnsioLwme opraH no
cepTudmrkaLun, HecyT OTBETCTBEHHOCTb 3a ay4uT 1 OCYLLeCTBAIOT KOHTPO/Ib 3a BbINO/IHEHNEM NaHa ayanTa,
B TOM Yuc/e f,eATeNbHOCTb N0 ayAuTy 1 ayAUTOPCKNE 3aKNI0YeHUS,

) noATeepxAeHWe cTaTtyca BblBOAOB NpeablAyLnX aHaM3oB Uan ayautos, eCnv NpUMeHNMOo;

T) MeToAbl v Npoueaypbl, UCMO/b3yeMble 4719 NPOBEAEHNA ayaMTa Ha OCHOBE BbIGOPOYHbIX UCCeno-
BaHWiA;

n) NoaTBEpPXAEeHWe A3blka, NCNO/b3yeMOro Npy NPoBeAeHNN ayanTa;

0) MoATBepXAeHue Toro, YTo 3aKka3uuk byaeT MHPOPMMPOBATLCS 0 X04e ayauTa u nibbix npobnemax,
TpebyloLnx peLueHuns;

p) BO3MOXHOCTb 3a4aTb BONPOCHI, NpefocTaBnsemMas 3akasumky.

9.1.9.3 O6MeH nHhopmaumeli B xoge ayanta

9.1.9.3.1 Bxoge ayauta YneHbl ayauTOPCKON rpynmbl 4O/HKHbI MEPUOANYECKN OLleHMBaTb NOyYeHHble
pe3ynbTaTthbl 1 06MeHVBaTbCA MHhopMaLvein. PykoBoauTelb ayanTOPCKOV rpynibl JO/KEH, MO Mepe Heobxo-
AVMOCTW. nepepacnpeAenaTb 0653aHHOCTM Cpean Y1eHOB ayAMTOPCKOM rpynnbl U Nepuoamyeckn coobLiatb
3aKa3unKy 0 OCTUTHYTbIX pe3ybTarax u 1oobbix npodnemax.

9.1.9.3.2 B Tex cnyyasax, Korfa umerowmecs gaHHble ayguTta CBUAETENbCTBYIOT O HELOCTUXUMOCTH
Lenev ayauTta unv npegnonaratT Hainyne HenocpeCTBEHHOIO CeEPbE3HOro pucka (Hanpumep, yrposy 6e3o-
NacHOCTU). PyKOBOAMTE b ayAMTOPCKOM Tpynnbl AO/IKEH COO6LMNTL 06 3TOM 3aKa34uKy U N0 BO3MOXHOCTMW B
opraH no cepTudurkalummn 4N NPUHATUA PELLEHUs 0 COOTBETCTBYOLWMNX AeiicTBUAX. K Takum geicTBUAM MoryT
OTHOCUTBCA NepeyTBEPXAEHNE UM KOPPEKTUPOBKA NNaHa ayauTa, BHECEHME U3MEHEHWI B e nnn o6nacTtb
ayauTa uanm npekpawieHve ayauta. PykoBogutens ayAuTOPCKON rpynmnbl AO/HKEH cooblaTe 0 pe3yfbraTax
NPUHATBIX Mep B opraH no ceptudmkaymu.

9.1.9.3.3 PykoBOAWTE/ b ayAUTOPCKON rpynnbl O/IKEH paccMaTpmMBaTbh COBMECTHO C 3aKa34yMKOM HEeoo6-
XO4UMOCTb BHECEHUA U3MEHeHW B 06/1acTb ayanTa, KoTopas CTaHOBUTCS O4EBUAHON NO Mepe BbINO/HEHNSA
paboT no ayauTy Ha MecTe, 1 f0/KeH AOBOAUTL 3TO [0 CBELlEeHUS opraHa rno cepTuukaLum.
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9.1.9.4 Hab6nwgaTtenun v conpoBoxjaroLyme

9.1.9.4.1 Habnopatenu

MpucyTcTBrE N 06O0CHOBAHHOCTb y4acTus Habnwaarenei B ayamTe 40/HKHbI COrNacoBbIBATbCA OpraHoM
no cepTudmkaLnm 1 3aKka3unkom 40 NpoBeAeHns ayanta. AyamTopckas rpynna fgo/mkHa obecneunBartb, YTOObI
HabnaaTenu He BANUANN Ha NPOLLECC WM pe3y/ibTaTbl ayAnTa U He BMELUMBAIUCh B ayAUTOPCKYIO AeATe Nb-
HOCTb.

MpumeyvyaHune — HabnwogarensMm mMoryt 6biTb COTPYAHUKMA OpraHun3aunmn-3akasuuka, KOHCY/IbTaHTbl, Nepco-
Ha/ opraHa no akkpeAuTauuu, NPpeaCcTaBUTeNN PEryNATUBHbIX OPFraHOB UK Apyr1e Nnua, Ybe NPUcyTCTBNE 060CHOBAHO.

9.1.9.4.2 ConposoxgawLime

Y KaXA0ro ayamtopa AO/MKEH 6bITb CONPOBOXAAKLLMNIA, €C/TM HET MHOW AOTOBOPEHHOCTY MEXY PYKOBO-
avnTenem ayaMTOPCKON rpynnbl v 3akazunkoM. ConpoBoXaatoLLe Ha3HavalTCs A4/ COAeNCTBUSA ayAMTOPCKOA
rpynne BNpoBeAeHUn ayauta. Ayamtopckas rpynna 4okHa obecneunsartb, YTOObI CONPOBOXAAtOLLME HE B/N-
SI/IM Ha NPOLLECC MW pe3ynbTaTbl ayauta v He BMELLMBANCH B ayAUTOPCKYH AEATENBHOCTb.

MpumeuvaHne — Bob6A3aHHOCTN CONPOBOXAAIOLWNX MOXET BXOAUTD:

a) obecneuyeHune KOHTAKTOB U Ha3Ha4YeHne BPEMEHU BCTpeY u beces,;

b) opraHusauns noceweHnii KOHKPETHbIX yYacTKOB UIn noapasfeneHunii opraHmsauynu;

c) obecneyeHue Toro, YTo6bI Npasuna nnpoueaypbl N0 6€30NacCHOCTY 6bI/IM U3BECTHbI Y1eHaM ay/UTOPCKOW rpyn-
bl 1 CO6M0JannChL UMK,

d) 3aceuaeTenbcTBOBaHME NOPAAKa NPOBEAEHUA ayauTa OT nLa 3aKkasumka.

e) npepocTaBfieHne pasbACHEHWA unn niopmauun no TpebosaHunio ayautopa.

9.1.9.5 C6op nnpoBepka MHhopmauum

9.1.9.5.1 B xoge ayauTa nHcopmauus, kacarLlascs Lenein, obnactu n kputepues ayguta (Bkioyas
MHDOpMaLIMIO, OTHOCALLYIOCSA K B3aUMOCBA3AM MeXAy PyHKUUAMU, AeATEeNbHOCTLIO 1 npoLeccamm), Ao/HKHa
cobupaTbCA Ha OCHOBE COOTBETCTBYIOLUMX BbIOOPOYHbIX METOAOB M MPOBEPATLCHA, 4TO6bI CTaTb CBUAE-
TeNIbCTBOM ayauTa.

9.1.9.5.2 MeTopabl c6opa MHpopmaLm BKIKYAKOT, HO HE OTPaHNYMBAKOTCA CAeayoWUMI AeACTBUAMN:

a) becepbl 1 ONpPoChI;

b) HabnaeHus 3a npoueccamun N aesTeNIbHOCTbIO:

C) aHanu3 fOoKyMeHTaLuMmn 1 3anmcei.

9.1.9.6 WNpeHTudumkaumsa n perncTpauns BbIBOLOB ayanta

9.1.9.6.1 BbiBOAbI ayauTa, 0606LLatoL e COOTBETCTBUA U AeTann3npyoLime HeCOOTBETCTBUSA, a TakkKe
noAKpennsioLLne ux cBuaeTesibCTsa ayanTa, A0/HKHbI PETMCTPUPOBATLCA U I0BOAUTLCA 10 CBEeHNSA 3auHTe-
pecoBaHHbIX UL, YTO6bI NONYUYNTb BO3MOXHOCTb BbIHECTU B3BELLEHHOE pelleHne o cepTudukalmm uam nog-
TBEPANTL CEPTUUKALNIO.

9.1.9.6.2 BO3MOXHOCTV A5 YNYULIEHUSI MOTYT ObiTb MAEHTUULMPOBAHLI U 3aperncTpupoBaHbl, ecnm
3TOMY He NPenAaTCTBYIOT Tpe6oBaHUsA CXeMbl CEPTUdUKALNN CUCTEMBI MEHeMKMeHTa. OfHaKO BbIBOAb! ayu-
Ta, CBUAETeNbCTBYIOLME O HECOOTBETCTBUSAX COTNIACHO Nepeunciernsam b) nc), He AOMKHbI PerncTprpoBaThes
Kak BO3SMOXHOCTW AN YNyULLeHUs.

9.1.9.6.3 BbIsIBNEeHHOE HECOOTBETCTBME A0/HKHO PEMMCTPUPOBATLCS CO CChIIKOW HA KOHKpeTHoe Tpebo-
BaHMe KpUTepus ayamTa, cogepxartb YeTkyto (0OpMy/IMPOBKY HECOOTBETCTBUSA U AeTanM3npoBaTb 06bEKTUB-
HOoe CBWAEeTeNbCTBO, Ha KOTOPOM OCHOBAHO HECOOTBETCTBME. HEeCOOTBETCTBUSA AO/MKHbI paccmaTpuBaTbCs
COBMECTHO C 3aKa3uukom Ansa obecneyeHns TOYHOCTM CBUAETENbCTB U NPaBUIbHOTO MOHWMAaHWSA HecooT-
BeTCTBUIA. OHAKO ayAMTOp AO/DKEH BO3LEPXaTbCA OT yKasaHus Ha NPUYMHY HECOOTBETCTBUI MW MYyTU UX
yCTpaHeHus.

MpnumeyaHune — HecooTBeTCTBUSA, NPeAyCMOTPEHHbIe TpeboBaHMAMMN nepeyncneHns b>9.1.15, moryT 6biTb
OTHEeCeHb! K 3HaYnTeNbHbIM, TOr4a Kak oCTasibHble HeCOOTBETCTBUA (Nnepeuncnenuns c) 9.1.15) moryT 6biTb OTHECEHBI K Ma-
N03HAYNTESIbHbIM.

9.1.9.6.4 PykoBOAuUTENb ayAUTOPCKON Fpynnbl 4O/IKEH NpUaraTe yCUANs No yCTpaHEeHWo pa3Hornacuia
Mexay ayAMTOPCKO rpynmnoii 1 3aka34ymkoM B OTHOLLEHNY CBUAETENbCTB WM BbIBOAOB ayAnTa, a HepeLLEHHbIe
npo6s1eMbl AOMKHbI MPOTOKONNPOBATLCS.

9.1.9.7 TlogroToBka 3akK/UYeHNii ayamta

[lo npoBefeHNs 3akNUMTENBHOMO COBELLLaHMS ayauTopckas rpynna goshkHa:

a) nNpoaHann3npoBaTb BbIBOAbI ayanTa UIOYI0 APYryH0 COOTBETCTBYHOLLYO MH(hOpMaLMio, COGpaHHy
B X0fZle ayauTa, 0THOCUTE/NLHO Lenei ayauTa;

b) cornacoBatb 3ak/l04EHUSA ayanTa C y4eTOM HeonpeaeneHHOCTH, NpucyLL el npoueccy ayanTa;

C) onpeaenuTb Nobble HEOO6XOAMMbIE NOCNeayoLW e AeiCTBUS;
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d) noATBEpPAMTbL COOTBETCTBME MPOrpamMmbl ayauTa U onpeaennTs nobbie TpebyemMble n3MeHeHus
(HanpvmMep, B OTHOLIEHUY 06/1aCTU ayauTa, NPOAOMKUTENBHOCTU UK CPOKOB NPOBeAeHNs ayanTa, nepuoamy-
HOCTU MHCNEKLWOHHOTO KOHTPO/IA, KOMMETEHTHOCTH).

9.1.9.8 TlpoBegeHMne 3aKkNUnUTeIbHOIo CoBeLLLaHNA

9.1.9.8.1 OdmumanbHOe 3akIunTeNlbHOe COBeLlaHne, y4aCTHUKU KOTOPOro nogsexart perncrpauuu,
[O/MKHO NPOBOAUTLCS COBMECTHO C PYyKOBOACTBOM 3aka3uuka W. Korga 3To LenecoobpasHo, ¢ avuamu,
OTBETCTBEHHbIMY 38 NPOBEPEHHbIe (hYHKLMN UK npoLeccsl. Lienbio 3akniounTenbHOro coBeLlaHuns, KoTopoe,
Kak npasuio, NPOBOAUTCA PYKOBOAWTENEM ayAMTOPCKON rpynnbl, SIBNAETCA NMpefcTaB/ieHne 3akiodeHui
ayauTa, BKoYas pekomeHgaumum oTHOCUTENbHO cepTudmkaumm. Jitobble HECOOTBETCTBUA [O/IXKHbI ObITh Npej-
CTaB/ieHbl TakuM 06pa3om, 4To6bl 06ecneynTb NX NOHNMaHve, ¥ A0MKHbI 6bITb COrlacoBaHbl CPOKKN pearmpo-
BaHWUA Ha HUX.

MpunmMeyaHune — «MoHMMaHNe» HeobsA3aTENbHO O3HAYaET, YTO 3aKa3uuK COrNaceH C BbIIBIEHHbIMU HECOOT-
BEeTCTBUAMMU.

9.1.9.8.2 Ha 3ak10unTeNlbHOM COBELLaHn Takke paccMaTpuBaloTCcs ciegytolme Bonpockl. CTeneHb
AeTanusaunm 3aBMCUT OT 3HAKOMCTBA 3akasumka c NpoLeccom ayaura:

a) AosejeHune 40 CBeAeHNs 3aka3unka, 4To cobpaHHble CBMAETENbCTBA ayAnTa OCHOBaHbI Ha BbIGOPOY-
HOW MHhopMaL MK, 4TO TEM CaMbIM MPUBHOCUT 3/1IEMEHT HeonpeaeIeHHOCTH;

b) MeToAbl COCTaB/EHNSA UCPOKM NpeAcTaBeHNs 0THeTa, BKIYasa npasuna knaccudukaumm Habnoge-
HWii ayaunTa;

C) Mpouecc pacCMOTPEHUss HECOOTBETCTBUI OpraHom no ceptudukauun, Bkoyas nwobble nocnep-
CTBWSA. CBA3AHHbIE CO CTATyCOM CepTUUKALLMM 3aKa3unKa;

d) cpoku npeacTaBneHMs 3aka3uuMkOM MiaHa KOPPEeKUMA 1 KOPPEeKTUPYHLWMX A4eACTBUIA 4158 HecooT-
BETCTBWIA. BbISIB/IEHHbIX B XOA€e ayanTa;

e) aeiicTBuA, ocyLLeCcTBAsSEMble OPraHoM No cepTudimkaLum nocne ayauta,;

f) uHdopmaumsa o npoueccax paccMOTPeHUS Xanob v anennsayuu.

9.1.9.8.3 3aka3uuky [o/KHa NpefoCcTaBIATLCSA BO3MOXHOCTb 3afaBaTb BONPOCHI. /Tlo6bie pasHornacus
OTHOCUTENbLHO HAGMIOAEHUIA UMW 3aK/TOYEHNIA ayauTa Mexay ayAuTOPCKOW rpynnoi u 3aka3unkom A0/IKHbI
6bITb PACCMOTPEHBI 1 YCTPaHeHbl N0 Mepe BO3MOXHOCTU. JTlo6ble HeycTpaHeHHble pa3Horacus o/HKHbI ObITb
3athukcmpoBaHbl M A0BeAEHbI 0 CBEAEHNA OpraHa no cepTudukaluu.

9.1.10 OTuyeT no ayguty

9.1.10.1 OpraH no cepTudmKaLMm fO/MKEH NpegycmaTpnBaTb NOATOTOBKY MMCbMEHHOIO oTYeTa No Kax-
Jomy ayamTy. Ayautopckas rpynna MoxeT onpefennTb BO3MOXHOCTU AN YNYYLIeHUs, HO He UMeeT npasa
peKkoMeHAO0BaTb KOHKpeTHbIe pellueHus. paBo CO6CTBEHHOCTU Ha ayANTOPCKNIA OTHET AO/IHKEH COXPAHATb 3a
co60i1 opraH no cepTndunkauumn.

9.1.10.2 PykoBoauTENb ayAUTOPCKOW rpynnbl OTBeYaeT 3a NOATOTOBKY ayANTOPCKOro oTyeTa u HeceT
OTBETCTBEHHOCTb 3a ero cogepxanue. OT4YeT No ayanTy O/DKEH CofepXaTb TOUHYIO, CKaTYH 1 YeTKyH0 3anvcb
ayamTa, 4Tobbl 06€eCneynTb BO3MOXHOCTb NPUHATUS B3BELUEHHOrO PEeLIeHUst O cepTudmKaLum, U LO/mMKeH
cofepxaTb UK CCblNaTbCa Ha cneayloLme MOMEeHTbI:

a) maeHTMdmKauuio opraHa no ceptudukaymm;

b) HavMeHOBaHVe ¥ aApec 3aKkasuvka v NpeacTaBuTesNa PyKoOBOACTBA 3aKa3umka:

c) BuA ayauTa (HanprmMep, nepBoHaYabHblil, MHCNEKLMOHHBIA KOHTPONb AW pecepTudmnkaums);

d) kpuTepuu ayguTa,;

e) uenuayguta;

f) obnacTb ayguTa, B YaCTHOCTU NAeHTUMKaLna opraHn3aunoHHbIX UNN yHKUMOHabHbIX Nogpasae-
NIeHUiA nan NpoLeccoBs, NoAMexallyx NPoBepKe, N CPOKN ayanTa;

) naeHTudrKaLms pykoBoaUTENS ayAUTOPCKON rpynmbl, Y1€HOB ayAUTOPCKO rpynmnbl 1 106bIX CONpo-
BOXAAOLLMX NnL,;

h) maTtbl nMecTa npoBegeHusa ayguTa (Ha MecTe Win AUCTaHLUOHHO);

i) HabnoaeHus, CBUAETENbCTBA W 3aK/I0YEHUS ayauTa B COOTBETCTBUM C TPe6OBaHUAMU K faHHOMY
BUAY ayAnNTa;

j) no6ble HepelleHHble BOMPOChI, EC/IN TAKOBbIE MMEOTCS.

9.1.11 AHa/13 NpUYMH HECOOTBETCTBUIA

OpraH no cepTudmkauuy Ao/mxkeH TpeboBaTthb OT 3aKa3unka NPoBeAEeHNS B yCTaHOB/IEHHbIE CPOKM aHa V-
3a NPUYNH HECOOTBETCTBUIA 1 ONpefesieHns, Kakne KOppekuun N KOppPeKTUpYoLWMe AeiCTBUS NpeanpUHSTHI
WV NNaHNPYOTCS ANSA yCTPaHEHUS BbISIBIEHHbIX HECOOTBETCTBUIA B YCTAHOB/IEHHbIE CPOKY.
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9.1.12 Pe3y/bTaTUBHOCTb KOPPEKLMiA 1 KOPPEKTUPYIOLWUX AeAcTBUA

OpraH no cepTudmKaLMmn SO/MKEH aHANN3MPOBaTb NPeasIoKEHHbIE 3aKa3uMKOM KOPPEKLWW, BbISBIEH-
Hble MPUYUHBI 1 KOPPEKTUpPYIOLW e AeliCTBUS 415 ONpefenieHns ux npuemneMocTti. OpraH no cepTudpmkaLmm
LOJKEH NPOBepPsiTb PE3Y/bTATUBHOCTb JIH06bIX NPEANPUHATBLIX KOPPEKLUI 1 KOPPEKTUPYIOLLMX AelicTBWIA. [LoN-
XXHbl PErMcTpMpoBaThCA CBUAETENLCTBA, NOATBEPXAaloLMe YCTpaHeHe HECOOTBeTCTBUM. 3aKka3umk AOKEH
6bITb NPOMHDOPMUPOBAH O pe3y/ibTaTax aHanm3a v NPOBEPKY.

NMpumeuyaHue — MNpoBepka pe3yNbTaTUBHOCTV KOPPEKLUWUIA U KOPPEKTUPYIOWMX AEUCTBUI MOXeT ocylie-
CTB/IITLCS HA OCHOBE aHann3a [OKyMeHTaunuu, NonyAeHHo OT 3akasuuka, Unu. B cnydyae Heo6Xxo4MMOCTH, Ha OCHOBE Npo-
BEPOK Ha MecTe.

9.1.13 [JonosiHUTe NbHble ayauTbl
3aka3umk fo/mkeH 6biTb MHDOPMUPOBAH O TOM. KakKoi AOMOMHUTENbHbIA NOMHbIA WK COKPALLLEHHbIV
ayavT unun npegocTassieHne 4OKYMEHTasbHbIX CBUAETENLCTB (MoA1exallx NoATBEPXAEHMIO B Xoe byayLe-
rO MHCMEKLMOHHOro KOHTPO/S1) MOXEeT noTpeboBaThbCs 4719 NOATBEPXKAEHNSA Pe3yNbTaTUBHOCTU KOPPEKLMIA 1
KOPPEKTUPYHOLLUX AEACTBUIA.
9.1.14 PeweHwne o cepTudukaumn
OpraH no cepTudurkaLmm 4o/HKeH 06ecneyunTb, YTOObI IMLA UK YSTEHBI KOMUTETOB, KOTOPbIE NPUHUMAIOT
peLleHuns o cepTudmKaLmMm nnu peceptudukauny, He NPUHYMaNV yyactus B aygurax.
9.1.15 [eiicTBMA, OCYyLECTBASEMbIE 0 NPUHATUSA peLleHns
[lo NpUHATUA peLleHns opraH no cepTuduKkaLmn JO/MKEH NOATBEPANTL CneaytoLme akTbl.
a) uHdopmaumsa, npefocTaBneHHas ayAuTOPCKOl rpynnoi, ABASeTCA AOCTATOYHONM B OTHOLWEHUN Tpe-
60BaHuii kK cepTudhmkaLny n 06nacTn ceptTudUkaLmy;
b) OH nNpoaHanusuposas, NpW3Han M NPOBEPWS Pe3yNbTaTUBHOCTb KOPPEKLUMIA U KOPPEKTUPYIOLLMX
[elicTBUIA B OTHOLLEHNW BCEX HECOOTBETCTBUIA, KOTOPbIE NPeACTaBAIT COBOIA:
1) HeBbINO/IHEHME OAHOTO UNK 6onee Tpe6oBaHWil cTaHAapTa Ha CUCTEMbI MEHeI)KMeHTa,
2) Hanuuume cuTyaummn, KoTopas CTaBUT NOA 3Ha4YNTEeIbHOE COMHEHUE CNOCOBHOCTb CUCTEMbI MEHE [ -
XMeHTa 3akasumka 4OCTUraTb HaMeUYeHHbIX pe3ynbTaTos;
C) OH npoaHanu3npoBas W MNPUHAN 3anjaHNPOBaHHbIE 3aKa3uyMKOM KOPPEeKLUU W KOppeKTupyoLime
[efCcTBMA B OTHOLLEHMN BCEX A PYTNX HECOOTBETCTBUIA.

9.2 MepBUYHbIN ayauT 1 cepTudmKaLmns

9.2.1 MNopgaya 3aaBKU

OpraH no cepTudmkaumm gomkeH 3arpeboBaTb Y YNOJIHOMOYEHHOr0 NpeacTaBuTeNs opraHusauumn,
nofasLLei 3asiBKy, NpefocTaB/ieHne Heob6xoAnMoi UHGPopMaL MK, YTOObl YCTaHOBUT;

a) nnaHupyemyto ob6nacTb cepTudnkauum;

b) OCHOBHble XapaKTepuCTVKN opraHM3auny, nogasLueli 3asBKy, Bk/loHas ee HanmeHoBaHue ndunsnyec-
Knii™) agpec(a), BaxHelilune acnekTbl ee NPOLECCOB M onepaLuii, a Takke COOTBETCTBYHLLME 06583aTeNbCTBA,
BblTEKAlOLLME N3 3aKOHOA4AaTENbCTBA;

C) cBefeHusi 06LLEero xapaktepa, OTHOCALLMECS K 3asiB/IEHHOW 06/1acTU cepTudhmkauum 1 kacarumecs
opraHvsauuv, nofasLueil 3as8BKy, ee AeSATENIbHOCTU, Ye/TOBEYECKUX N TEXHUYECKUX PECYPCOB, (PYHKLUIA M OTHO-
LLEHW B paMKax kKopnopauuu, Npy Hannmummn TakoBoi;

d) cBegeHua 060 Bcex npoueccax, BAUAIOLWMUX HAa COOTBETCTBME TpeboBaHUAM, KOTOpble nepeaHbl
opraHv3auueii 4N BbINOSIHEHUS CTOPOHHUM OpraHv3aunsmMm;

€) cTaHgapTbl unv gpyrue TpeboBaHus, No KOTOPbIM OpPraHM3auus, nogasLuas 3asBKy, HaMepeHa cepTu-
mumpoBaTthbes;

0 wHdOpMaLMIo OTHOCUTE/TBHO MOJTYYEHHbIX KOHCY/TbTaLUA N0 CUCTEME MEHEI)KMEHTA.

9.2.2 AHanus 3asBKU

9.22.1 [lo npoBeaeHnsa ayamTa opraH no cepTugmnkaLmm 4o/MHKeH NpoaHaan3npoBaTh 3asiBKy Y AOMOJTHU-
TesbHYI0 MHOpMaLuio, UMEILLY OTHOLIEHME K cepTudinKaLmm, ¢ Lenblo y40CTOBEPUTLCS B Ceyowmnx
hakTax:

a) mMHgopMaumsa 06 opraHusaLmm, nogasLLeli 3a8BKy, U ee CUCTEME MeHeI)XKMeHTa ABNsSeTCcA gocTaTou-
HOIi ANA NpoBeAeHns ayaunTa;

b) TpeboBaHusA kK cepTudmkauum 6l YETKO ONpeaeneHsbl, LOKYMEHTUPOBaHbI 1 NPeoCcTaB/IeHbl opra-
HM3auun, NoAasLUe 3asBKy.

c) nobble U3BECTHble pasHornacusa B NMOHUMaHWM TpeboBaHWii Mexay OpraHom no cepTudmkauun un
opraHu3auueli, nogasLUeil 3asaBKy, Obl/IN YyCTPaHEHbI;

d) opraH no cepTudmkaumm obnagaeT KOMNETEHTHOCTbIO Y BO3MOXHOCTAMM A1 OCYLLLECTB/IEHUA Aes-
TeNIbHOCTM N0 cepTuduKaLuu,;
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e) O6blv NPUHATLI BO BHUMaHWe xenaemasa o6nacTb cepTudukalmmn, mecTto(a) ocyLlecTBIeHUs ges-
TENbHOCTW OpraHu3aunmn, nogaslueii 3asBKy, Nepuos BpeMeHU, HeobxoauMbI ANna NpoBeAeHUs ayauTta, v
no6ble Apyrve acnekTbl, BAMAOLWME Ha eATeNbHOCTb N0 cepTudmKaLmm (A3blk, ycnoBus 6e30nNacHoOCTU, yrpo-
3bl 6ECNPUCTPACTHOCTU, UT. A4.);

f) 3anucn 06 060CHOBaHUN NPUHATUAA peLleHns O NPoBeAeHUN ayauTa noffepxuBaloTcs B paboyem
COCTOSIHUN.

9.22.2 Mocne aHann3a 3asaBKkU opraH no cepTunKkaLnmn fomMKeH MO0 NPUHATL, MO0 OTKIOHUTL 3a8BKY
Ha npoBefeHve cepTudukaummn. B Tom cnyyae, Korga opraH no ceptudpukaLm oTkNoHAET 3aABKy B pesynbTare
ee aHann3a, NPUYMHbLI OTKTOHEHWS 3aABKUN [O/MKHbI 6bITb JOKYMEHTUPOBAaHbI M Pa3bACHEHbI 3aKa3uyKy.

NMpumeyvyaHue — MNpy OTKNOHEHUN 3asiBKU Ha NPOBefeHMe cepTudMKaLMM OpraH No cepTudmKaLnm AOMKEH
nposiBNATb 0c060€e BHUMaHue, YTo6bl He BCTYNWUTbL B NPOTMBOPEUME C NPUHLMNAMU, YCTaHOBEHHBIMUW B pasgene 4.

9.2.2.3 Ha ocHoBe aHanu3a 3asaBKU opraH no ceptTudukauumn o/HKeH onpefesnTb ypoBEHb KOMMNETEH-
THOCTW. HEOBXOANMBINA AN DOPMMPOBAHNA ayAUTOPCKON rpynMbl U 4AA NPUHATUA PELLEHNS 0 cepTudmKaLn.

9 2.2.4 AyauTopckas rpynnafos/kHa HasHavyaTbcs nhopMUpoBaThbCa U3 Yucna ayguTopos (M TeXHnYec-
KWX 3KCNepToB, NpY HEO6XOAUMOCTH), KOTOPbIE B COBOKYMHOCTN 06/1a4al0T KOMNETEHTHOCTbLIO, UAEHTUDULN-
poBaHHOI OpraHoM nNo cepTudUKaLuu, Kak ycTaHoBsieHOo B 9.2.2.3 ana cepTudukauum opraHusalmu,
nopasiueli 3asBKy. Mog60op 41eHoB rpynnbl JO/KEeH NPOBOANTLCA HA OCHOBE YPOBHA KOMNETEHTHOCTY ayAnTO-
POB 1 TEXHUYECKMX IKCMEPTOB COrMAaCHO 7.2.5. Npu 3TOM MOTyT NPUBAEKATLCA Kak BHYTPEHHNE, Tak U BHELLH/E
YyesioBeyeckune pecypcsbl.

9.2.25 Nuuo(a). koTopoe(bie) 6yae(y)T NpMHUMAaTL peLleHre o0 cepTudmkaunm AomkHo(bl) Ha3HavaTbCcs
CY4YeTOM Ha/iMuns COOTBETCTBYIOLLE KOMNETEHTHOCTM (CM. 7.2.9).

9.2.3 MMepBUYHbIN CEPTUPMKALUNOHHBIA ayanT

MepBUYHBIA CEPTUGIUKALMOHHBIA ayauT CUCTEMbI MEHELXXMEHTA AO/HKEH NPOBOAUTLCA B ABa 3Tana:
3Tan luatan 2.

9.2.3.1 TNposefeHune nepsoro atana (3tan 1) ayguta

9.2.3.1.1 3ran layauTta AO/KEH NPOBOANTLCA C LieNblo:

a) NpoBepKy fOKYMeHTaL M CUCTEMbl MEHEDKMEHTA 3aKa3uunka;

b) OLEHKM MeCTONONIOXKEHUS 3aka3umka u cneymtunyeckmx yCnoBuin pasmeLleHns npon3BoACTBEHHbIX
naowazaokK, a Takxe ¢ Leflbio 06CyX/AeHns C NepcoHasiom 3aKka3ymKa roTOBHOCTY KO BTOPOMY aTany ayauTa:

C) aHanu3a COCTOAHMA 3akasuvka v NOHMMaHWA UM TpeboBaHWi cTaHAapTa, B YHACTHOCTU TeX, KOTopble
OTHOCATCA K AEHTUMKAL N KNIOYEBbIX BUAOB AeATeNbHOCTY UM 3HAYMMbIX aCNeKTOB, NPOLECCOoB, Lenei, a
TaKKe K PyHKLMOHNPOBAHWIO CUCTEMbI MEHEMKMEHTA:

d) c6opa Heo6Xx0AMMOIN MHhOPMALMM OTHOCUTENIBHO 061aCTU NPUMEHEHNS CUCTEMbI MEHEIKMEHTA,
NpoLLeccoB 1 MECTOMONOXEHMNSA 3aKa3umnKa, a Takxke COOTBETCTBYIOLLUX HOPMATUBHbIX U 3aKOHOAATE IbHbIX Tpe-
60BaHU N COOTBETCTBUA UM (HanprmMep, BO61ACTM KayecTBa, OXpaHbl OKpYXalroLei cpefpbl, NpaBoBbIX acnek-
TOB 1eATe/IbHOCTU 3aKa3umnka, CBSA3aHHbIX PUCKOB U T. 4.):

e) aHasiM3a pacnpefesieHns pecypcos A1 NPoBeAeHNs BTOPOro aTana ayuta n corfnacoBaHus c 3aKas-
4yMKoM AeTaneli BTOpOro atana ayaura (atan 2);

f) obecneyeHnsa npasBuIbHON PacCTaHOBKM akLEeHTOB MpW NJaHnpoBaHWM BTOPOro atana ayauta Ha
OCHOBE [OCTUMXEHUSI YETKOTO NOHVMaHUS CUCTEMbI MEHE[KMEHTa 3akasuuka U PyHKLMOHUPOBAHUSA NPOU3-
BO/ICTBEHHbIX M/10LLa0K B KOHTEKCTE BO3MOXHbIX 3HAYMMbIX aCMEKTOB;

[1) OLEHKM Toro, 6b11v N CnaaHMpoBaHbl U NPOBeeHbl BHYTPEHHUE ayAnTbl M aHas/in3 co CTOPOHbI PYKO-
BO/CTBA. W TOrO, YTO YPOBEHb BHEAPEHUSA CUCTEMbI MEHEXMEHTA ABMIAETCA [OCTAaTOUYHbIM /1 NMPU3HaHUA
rOTOBHOCTM 3aKa3uuKa K NpoBeleHNIo BTOPOro aTana ayaura.

[nsa 60NbWNHCTBA CUCTEM MEHe[XMeHTa PeKOMeHAYeTCs, YTOObl ANA AOCTMXEHUA YKa3aHHbIX Bbille
Lenei no kpaiiHeii mepe YacTb ayauTa Ha NEPBOM 3Tane NPoBOAMNACH Ha TEPPUTOPMM 3aKasumnka.

9.2.3.1.2 HabniogeHns, nonyyeHHble Ha NepBoM 3aTane ayauTa, JO/MKHbI OblTb AOKYMEHTUPOBaHbI U
COO06LLEeHbl 3aKa3uunkKy, BKoYas ykasaHue Ha npobieMHble 061acTu, KOTopble MOryT 6bITh Knaccuduumnpoa-
Hbl KaK HECOOTBETCTBMSA B XO[ie BTOPOro atana ayauTa.

9.2.3.1.3 Tpun ycTaHOBNEHUW MPOMEXYTKA BPEMEHN MeXAay nposefeHnem atana 1 v atana 2 A0KHbI
6bITb PACCMOTPEHbI NOTPEBHOCTN 3akKa3uuka, CBA3aHHbIE C yCTpaHeHWeM Npo6aeMHbIx 06nacTell, BbiABIEH-
HbIX B X0[e nepBoro atana ayauta. Oprany no ceptudukaLum Takke MoXeT NnoTpeboBaTbCs BpeMs Ha KOppek-
TUPOBKY MEPONPUATKIA NO NOATOTOBKE KO BTOPOMY 3Tany ayaura.
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9.2.3.2 lpoBegeHne BTOpPOro atana (3tan 2) ayauta

Llenblo npoBefieHnsa BTOPOro aTana ayanta ABAseTcs oueHka BHeApeHus, BKIOYas pesynbTaTuBHOCTb,
CMCTEMbI MEHE)KMEHTa 3aka3umka. BTopoi atan ayauta fo/HkeH NpoBOAMTLCA HEMOCPEACTBEHHO Y 3aKa3un-
ka. OH JOMKEH BK/OYaTb B Cebs, NO KpaiHel Mepe, creayoulee:

a) uHdopmMauuio 1 cBuaeTeNbCTBaA COOTBETCTBUSA BCEM TPebGOBaHWAM NPYMEHAEMOro cTaHgapTa Ha
CMUCTEMY MEeHeKMEeHTa UIn ApYroro HOPMaTUBHOIO AOKYMEHTA,;

b) MOHWTOPWHI, U3MEPEHUE, PErncTpaunio 1 aHanns OYHKLMOHNPOBAHWA MO KOYEBLIM NokasaTensam
uenei v 3agay (CornacyloLmxca ¢ OXMAaHUAMU NMPUMEHSeMOro cTaHjapTa Ha cucteMy MeHemXMeHTa unu
ApYroro HOpMaTUBHOTO JOKYMEHTA);

C) COOTBETCTBUE CUCTEMbI MEHEXMEHTA U AEATE/IbHOCTU 3aKka3ynka 3aKkoHo4aTeIbCTBY:

d) ynpaBneHue 3aka34nkom CBOMMY npoLieccamu;

€) npoBejeHVe BHYTPEHHUX ayANTOB 1 aHasm3a co CTOPOHbI PYyKOBOACTBA;

0 OTBETCTBEHHOCTb PYKOBOACTBA 3a NOINTUKY 3aKa3uuka;

) B3aMMOCBSA3b MeXAy HOPMAaTUBHbIMU Tpe6OoBaHUAMM, NOMNTUKONA, LensiMu (PyHKLMOHNPOBaHWSA U
3aga4amu (CornacyLwmnumMmmncs ¢ OXMgaHusaMy NnpuMeHseMoro cTaHgapTa Ha CUCTEMY MeHe)KMeHTa U apy-
roro HopMaTMBHOIO AOKYMEHTA), BCEMW MPUMEHUMbIMM TpebOBaHMSIMU 3aKOHOAATENbCTBA, OTBETCTBEH-
HOCTbIO. KOMMETEHTHOCTLIO MepcoHana, onepauusmMu, npouegypamu, nokasarensimm yHKLMOHUPOBAHNUA 1
BbIBOAAMUN BHYTPEHHUX ayANTOB U 3aKNOHEHUSIMUN MO HAM.

9.2.4 3ak/ryeHns rno ntoram NepBUYHONO cepTUOUKALMOHHOIO ayamnta

Ayautopckas rpynna fo/HXHa paccCMOTpeTb BCO MHOpMaLMIo U CBMAeTeNbCTBa ayanTa, NonyyeHHble
HaaTane 1naTtane 2. yTo6bl HAOCHOBE aHaN3a BbIBOAOB ayAnTa NPUIATK KCOrNalleHnto OTHOCUTENIbHO 3aK/to-
YeHWi No ayguTy.

9.2.5 NHdopmauus, Heobxoanmasa ans NPUHATUA POLLOHNUS MO NEPBUYHOI cepTudmKalmm

9.2.5.1 WHdopmauus, npegoctaBnsemas ayaMToOpPCKol rpynnoii B opraH no ceptudpnkaunm gns npuHa-
TUS peLlleHns, f0KHA, Kak MUHUMYM, BKIOYaThb B Cebs;

a) oTuyeTbl N0 ayauTy;

b) KOMMeEHTapuu No HECOOTBETCTBUAM U, A€ NPUMEHUMO, KOPPEKLUSAM N KOPPEKTUPYIOLWUM AeACTBUAM,
npeanpuHATLIX 3aKa3unKkoMm;

C) noATBeEpPXAeHWe uHdopmauuu, npeacTaBneHHOl opraHy no cepTudmkauuy 1 NCnosb30BaHHOK Npu
aHanuse 3aaBku (cM. 9.2.2);

d) pekomeHpauun OTHOCMTENLHO Bblgaun UM oTkase B Bbljaye cepTudmkara co BCeMun yCIoBUAMU 1
3amMeyaHuAMH.

9.2.5.2 OpraH no cepTudmrkaLmm JO/MKEH NPUHATL PELLEHNO 0 cepTUdMKaL M Ha OCHOBE OLLeHKN ayaun-
TOPCKMX HABNIOAEHWIA 1 3aK/TI0YEHNA NO pesyibTaTaM ayAnTa, aTakxe no No6oi Apyroii OTHoCALLEeNCa K3aToMy
BONpocy nHdopmauum (Hanpumep, obLLeJoCTYNHON MHhopMaLMm, KOMMEHTapMeB K OTYeTy No ayAuTy co CTO-
POHbI 3aKa3unkay).

9.3 [eATesiIbHOCTb MO NHCMEKLMOHHOMY KOHTPO/10

9.3.1 O6wwme NonoxeHUs

9.3.1.1 OpraH no cepTudukauny fomkeH paspaboraTb MeEPONPUATUAA NO MHCNEKLMOHHOMY KOHTPOSIO,
YTOObI HA MOCTOSAHHON OCHOBE OCYLLECTBAATE MOHUTOPVHT NpeAcTaBuTe bHbIX 061acTein n yHKUMA, oxBa-
YEHHbIX CUCTEMOW MEHEAXMEHTA, a Takke Y4YuTblBaTb M3MEHEHUS, OTHOCSLMECA K cepTUULMPOBAHHOMY
3aKa3uuky 1 ero cucTeme MeHeXmeHTa.

9.3.1.2 MeponpuaTnsa N0 MHCNEKLMOHHOMY KOHTPOJIIO A0/DKHbI BK/IlOUaTh B ce651 NpoBefeHne ayantos
Ha MecTe C Liefblo OLeHKN COOTBETCTBUSA CEPTU(MLMPOBAHHOK CUCTEMbI MEHEe)KMEHTA 3aka3uuka onpege-
NeHHbIM TpeboBaHMAM cTaHfapTa, Ha COOTBETCTBME KOTOPOMY BblfaH cepTudnkar. jpyrne meponpuaTus no
MHCNEKLMOHHOMY KOHTPOJIt0 MOTYT BK/ltoUaTh B cebs:

a) 3anpockl opraHa no ceptTudunkaLumn cepTunLMpoBaHHOMY 3aKa3unKy No acnekram ceptTudunkauuu;

b) aHanun3 3aABneHuli 3akasuvka, Kacarlmnxcs ero AeaTesnlbHOCTU (Hanpumep, peknaMHbix Mmartepua-
noB. Beb-caiiTa);

C) 3anpochbl 3aKkasyrky No NpefocTaBeHNo AOKYMEHTOB ¥ 3anuceli (Ha 6ymare Uim aneKTPOHHbIX HOCK-
Tensx);

d) gpyrue cnoco6bl MOHUTOPUHIA AEATENBHOCTY CEPTUDMULMPOBAHHOIO 3aKka3umnka.

9.3.2 /HCMEeKUNOHHbIN KOHTPO/1b

9.3.21 WHCNEeKUNOHHbIV KOHTPO/Ib — 3TO ayAuT, NPOBOANMBI HA MeCTax, HO OH Heobs3aTeNbHO nogpa-
3ymMeBaeT MOJHbIA ayAnT CUCTEMbI U [0/DKEH NNAHUPOBATLCA BMECTE C APYTMMU MHCMEKLMOHHbIMW Meponpus-
TUAMK Takum 06pa3om, 4To6bl NO3BONNTL OpraHy No cepTudukKauum cCoxXpaHaTb YyBEPEHHOCTb B TOM. YTO
cepTudmympoBaHHas cuctema MeHeJ)kMeHTa NpoAo/KaeT COOTBETCTBOBATL TPE6OBAHNAM O NEPUOAbI MEX-
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4y pecepTudurKaLMoHHbIMM ayauTamu. MporpamMmma MHCNEeKLMOHHOTO KOHTPO/IA fo/HKHA NpegycmaTpusarb, no
kpaliHeii mepe, cnepytollee:

a) BHYTPEHHWe ayAuTbl M aHann3 co CTOPOHbI PYKOBOACTBA;

b) aHanu3 geicTBuil, NPefnNPVHATLIX B OTHOLEHUY HECOOTBETCTBUIA, BbIIB/IEHHbIX B X04€e NpeAblayLiie-
roayguTa;

C) obpalleHue ¢ xanobamu,;

d) pe3ynbTaTMBHOCTb CUCTEMbI MEHEXMEHTA B YACTU AOCTWXKEHMNSA Lieneli, yCTaHOBEHHbIX cepTudu-
LMpOBaHHbIM 3aKa3unKkoM;

e) nporpecc B peanunsaunm 3aniaHnpoBaHHbIX MEPONPUATUIA, HaLEIEHHbIX Ha MOCTOSHHOE Y yylleHune;

f) HenpepbiBHOE yNpaBneHne onepauuamu;

A) aHanu3 n3MeHeHui;

h) wncnonb3oBaHWe 3HAKOB COOTBETCTBUS U/UAW MOBBIX APYTUX CCbISTIOK HA CepTUdMKALUIO.

9.3.2.2 MHCNEeKUMOHHbIV KOHTPO/b A0/MKEH MPOBOAMTLCS NO KpaiiHeli Mepe 04uH pa3 B rog,. MpoBeaeHne

NepBOro MHCNEKLMOHHOIO KOHTPO/IS C MOMeHTa NepBOHaYasIbHOW cepTudnKaLum f0/MHKHO ObITb HE MO3Xe, Yem
yepes 12 mec nocsie nocnefHero AHA BTOPOro atana ayauta.

9.3.3 TMoatBepxaeHne cepTudmnkaumm

OpraH no cepTudmKauny o/KeH NoATBEPXKAATb CepTUMKaLmio Ha OCHOBE AEMOHCTpauny Toro, 4To
3aKasunk NpoAosmKaeT BbINOMHATL TpeboBaHNa cTaHAapTa Ha CUCTEMY MeHeKMeHTa. OpraH no ceptuduka-
LN MOXeT NOATBEPXAATb cepTudmKaLmio 3aKkaszymka, pyKoBOACTBYACH MNOSIOXUTESIbHbIM 3ak/1Il04eHNEM PYKO-
BOAMTENS ayAUTOPCKON rpynnbl, 6e3 npoBefeHns nocnefyoLero He3aBrcrMoro aHanmsa, npy ycriosun, YTo:

a) BopraHe nocepTudmkaumm aeiicTByeT cUcCTeMa, COrnacHo KOTOPOW NPy BbIABIEHUM N11060r0 HECOOT-
BETCTBMSA WU APYroil cuTyauun, Kotopas MOXeT MPUMBECTU K NPUOCTAHOB/IEHUIO UK OTMEHE cepTudmkaLlmm
(cepTudpmkata cooTBETCTBUSA), PYKOBOAMTENb ayAUTOPCKON rpynnbl cOO6LWaeT B opraH no ceptudpmkaumm o
Heo6X0AMMOCTM NPOBEAEHMS aHaM3a NepcoHasioM, NMELLMM COOTBETCTBYHLLMI YPOBEHb KOMNETEHTHOCTM
(cm. 7.2.9) 1 He MPUMHMMAaBLUUM yyacTue B ayauTe C Lefblo onpefesieHns BO3MOXHOCTU NOATBEPXAEeHUS
cepTudukaLmm.

b) KOMNETEHTHbI NepcoHan opraHa no cepTudukKaLm ocyLecTBNSeT MOHUTOPVHT AeATeNbHOCTY Mo
WHCMEKLUMOHHOMY KOHTPO/I0, BKIHOYAA MOHUTOPUHI OTYETHOCTM ayAuTOPOB, C Lieflblo NOATBEPXAEHMUS TOrO,
4YTO feATeNbHOCTb No cepTudhrKaL My ocyLLecTBNsSETCS pe3yibTaTuBHO.

9.4 PecepTudunkaums

9.4.1 NMnaHvpoBaHue pecepTUdUNKaLMOHHOIO ayanta

9.4.1.1 PecepTuuKaLMOHHbIA ayauT NAAHUPYIOT U NPOBOAST C LE/b0 OLEHUBaHWA MNOCTOSHHOIO
BbIMO/IHEHNA BCeX TpeboBaHWii COOTBETCTBYIOLLEro cTaHAapTa Ha cucTeMy MeHe)KMeHTa Uv Apyroro Hopma-
TUBHOTO AoKyMeHTa. Llenbio pecepTndnkauoHHOro ayguTa ABnseTcsa nogTBepxaeHne nocTosaHCTBa CoOT-
BETCTBMA U Pe3yNbTaTUBHOCTU CUCTEMbl MEHeKMEHTa B LLe/IOM, a Takke ee NOCTOSHHON NPUrofHoCTU B
pamkax 0651acTn cepTudukaLmm.

9.4.1.2 Mpwn pecepTUPMKaLMOHHOM ayanTe JO/MKHO paccmaTpuBatbCs (MYHKLMOHUPOBaHWE CUCTEMbI
MeHe[)KMeHTa BTeuyeHune nepmoja AericTensa ceptudinkarta, BkIoyas aHanns 0THeTOB O NpeAblAyLLNX NHCMEek-
LIMOHHbIX KOHTPONAX.

9.4.1.3 B xofe pecepTUdUKaLMOHHOIO ayaumTa MOXeT rnoTpebosaTbCcsi NpoBefeHVre nepsoro atana
ayauTa, B cnyyasx, ecnv npounsoLu/iv 3HauynTe sibHble USMEHEHUA B CUCTEME MEHEDKMEHTA Y 3aKa3unka uiv B
yCNoBuAX PYHKLMOHNMPOBAHNA CUCTEMbI MEHEIXMEHTA (HanpuMep, U3MEHEHUS B 3aKOHOAATE/bCTBE).

9.4.1.4 Tpwu 607bWOM YMcne NPOM3BOACTBEHHbIX MIOLWAA0K UK Npu cepTudrKaLMm N0 HECKOSTbKUM
cTaHfapTam Ha CUCTEMbl MEHEKMEHTA, NPV N1IaHNPOBaHNN ayAnTa opraH no ceptudurkalmm omkeH obecne-
YNTb afleKBATHOCTb BblOPaHHbIX 415 ayAuTa Npou3BoACTBEHHbIX NNOLWAA0K C Lie/bio 06ecneyeHns 4oBepus K
cepTudukaLmm.

9.4.2 PecepTUdMKALWNOHHbI/ ayauT

9.4.2.1 PecepTnuKaLMOHHbIA ayauT JO/KEH BKIOYAThL B cebs ayauT Ha MecTe, B Xo[e KOTOPOro pac-

CMaTpVBAlOT CRefyroLLee:

a) pe3ynbTaTUBHOCTb CUCTEMbl MEHEXMEeHTa B Lie/IOM C YYETOM BHYTPEHHUX U BHELLUHUX U3MEHEHWA, a
TakxXe NoCTOSIHCTBO €€ COOTBETCTBUS U MPUMEHUMOCTY OTHOCUTE/TbHO 061aCTV cepTUdMKaLum;

b) [AEMOHCTpaLWI0 BbINOSIHEHWSI 06513aTeNbCTBA MO NOALEPXUBAHUID PE3y/IbTATUBHOCTM U COBEp-
LIEHCTBOBAHMIO CUCTEMbI MEHEKMEHTA C Lie/bi0 YyULIeHUs AesaTeIbHOCTU B LE/OM;

C) cnoco6CTBYET MU (DYHKLMOHMPOBAHNE CEPTUCIMLIMPOBAHHOI CUCTEMbI MEHEAXMEHTA peann3auum
NPUHATON NOMMTUKM N AOCTMKEHWIO LieNeil opraHmusayun.
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9.42.2 Ecnu B xofe pecepTnduKaLMoHHOro ayanTta OUKCMPYIOTCA HECOOTBETCTBUSA WK OTCYTCTBYIOT
JocTaTouyHble CBUAETENbCTBA COOTBETCTBUSA, OpraH no cepTuduKkauny JoMKeH yCTaHOBUTL BPeEMS 3a KOTopoe
[O/MKHbI 6bITh BbINO/IHEHbI KOPPEKLIMN U KOPPEKTUPYIOLLME AeiCTBUSA 10 UCTeUeHNA CpoKa feiicTBuna ceptudm-

Kara.

9.4.3 WHcopmauus, ncnonb3lyemas A5 Bblgaym HOBOro ceptudukara

PeleHne 06 06HOBNEHNM cepTUdbnkaTa opraH no cepTudmkauum Ao/MHKEeH NPUHUMATbL HA OCHOBE pe3y/ib-
TaToB pecepTUUKaLMOHHOT0 ayamnTa naHanusa pyHKLMOHMPOBaHUS CUCTEMbI 3a NepuoaaeicTens ceptudm-

KaTa. a TaKkke pacCMOTpeHus Xanob, NosyyYeHHbIX OT Nosib30BaTe e pesynbTaToB cepTudmKaL .

9.5 CneuvasnbHble ayguThbl

9.5.1 PacwwupeHune obnactn ceptudukaumm

Ha ocHoBaHMK 3a8BKM 0 paclupeHnn 06nacTu feicTBus paHee BbiAaHHOIo cepTudmkaTa opraH rno cep-
TUhmKaLuy SOMKEH NPOBECTM aHaNN3 3asBKV U onpeaenTb A4eiiCTBUA MO ayanuTy, HEO6X0ANMblE ANS NMPUHSA-
TV COOTBETCTBYIOLLETO peLlleHns. 3TO MOXHO OCYLLLECTBUTb B pamMKax MHCMEKLNOHHOIO KOHTPOIA.

9.5.2 BHennaHoBble ayanTbl

OpraHy no cepTumkaLmm MoxeT NoTpe6oBaTLCA NPOBECTN BHENIAHOBbIV ayaUT cepTURULMPOBAHHOIO
3akas3uvka AN paccnegoBaHus xanob (cm. 9.8). B OoTBET Ha M3MeHeHus (cMm. 8.6.3) wim AN KOHTpons
BC/IeACTBUE NPUOCTAHOBNEHUS felicTBUSA cepTudmkaTa 3akasumka (cM. 9.6). korga nmeeTcs He60/bLIOW nepu-
0/} BpEMEHM A9 yBeJOMIEHNSA 3aKa3yrka o0 nNpeAcTosLem ayauTe. B Takux cnyyasax:

a) opraH no cepTudukaLny oKeH 3apaHee onucartb U B MMCbMEHHOM BUe YBeLOMUTb CepTUdnLMpo-
BAHHOrO 3aKasuuka (Hanpumep, B JOKYMEHTaXx, yka3aHHbIX B 8.6.1) 06 ycnoBusax, Ha KOTOpbIX ByayT ocylye-
CTBNATLCA BHEM/IAHOBbLIE BU3WUTbI C YBEAOM/IEHWEM B KOPOTKUIA CPOK;

b) opraH no cepTudmMKaLmmn JO/MKEH OYEHb T aTeNIbHO pacCMOTpeTb COCTaB ayAMTOPCKON rpynnbl no
NpUYnHe 0TCYTCTBUA Y 3aKa3umka BO3MOXHOCTN ONPOTECTOBAaTb Y1EHOB ayAMTOPCKON rpynmbl.

9.6 MpuocTaHOB/IeHMEe, OTMEHA AeACTBUA cepTudmkaTa unmn cyxeHme o6nactu ceptucdukaunm

9.6.1 OpraH no cepTuchMKaLMN AOKEH YCTAHOBUTbL NOMUTUKY U [LOKYMEHTUPOBaHHbIe npoLeaypbl No
NpVYOCTaHOB/EHNIO, OTMEHE AeiCTBUA cepTudmkaTa Wam CyxeHuto obnactu cepTudpmkaumm m ykasaTb Ha
nocneayoLe 3a 3TUM AeCTBAA opraHa no cepTuduKaLmu.

9.6.2 OpraH no cepTuchuKkaLuum AO/MKEH MPUOCTAHOBUTL AelicTBME cepTudukata B C/yyasx, ecnu,
Hanpumvep:

- cepTugUUMpoBaHHas cUCTEMa MEHeMKMEHTA 3aka3umka MOCTOSHHO WM B 3HAYMTESILHOW Mepe He
MOXET BbINO/IHUTbL cepTUrKalunoHHble TpeboBaHus, BKIoYass TpeboBaHWsa K pe3ynbTaTUBHOCTU CUCTEMbI
MeHeMKMeHTa,

- CepTUULNPOBAHHbI 3aKa3unK He MO3BO/IAET NPOBOAUTL MHCMEKLUOHHbIE KOHTPOM UM pecepTudu-
KauVOHHbIe ayauThl ¢ TpebyemMoli NepnognyHOCTbIO;

- cepTUdULMPOBaHHBINA 3aKa3umk LOGPOBOJILHO cAenan 3anpoc 0 NPMOCTaHOBIEHNN AeliCTBUS cepTu-
ukara.

9.6.3 Mocne npuocTaHOBEHWA AeliCTBNS cepTudMKaT Ha CUCTEMY MEHeJ)KMeHTa 3aKka3unka CTaHOBUT-
CS BpEMEHHO HeelicTBUTeNbHbIM. OpraH no cepTudmKaLmMm AO/MKEH UMETb LOPUANYECKM 3HAUYMMOe cornatle-
H/e C 3aKa34MKOM, MO3BO/IAIOLLEE rapaHTMpoBaTb, YTO B C/lyvae NpuYoCTaHOB/IEHNS AelCTBUS cepTudmkara
3aKa3unk BO3[EPXKUTCA OT AanbHeNLNX CCbIIOK HAa Hanuuue ceptudmkara. OpraH no cepTudmnkaLmm 4omKeH
cAenatb MHhopMauulo 0 NpuocTaHoBNeHUM cepTuchmnkaTa (cm. 8.1.3) 06LecTBEHHO AOCTYNHON 1 npeanpu-
HATb t0Oble APYrMe Mepbl, KOTOPbIE COYTET HYXHbIMU.

9.6.4 Hecnoco6HOCTb pa3peLlnTb NPo6eMbI, 13-3a KOTOPbIX GblSI0 NPUOCTAHOB/IEHO AENCTBME CEPTU-
hukaTa. ycTaHOB/IEHHbIE OpraHoOM Mo cepTuduKaL M, NPUBOAUT K OTMEHE AeliCTBUS cepTudomkaTta uim cyxe-
HWo 061acTu cepTudmkaLmu.

MpumeyaHune — B 6ONbWNHCTBE C/lyyaeB Nepuoj NpUOCTaHOBNEHUS AecTBUS cepTudmkaTa fO/MmKeH ObiTb
He 6onee 6 mec.

9.6.5 OpraH no cepTuchmkaLmm O/MHKEH Cy3UTb 06/1aCTb cepTudMKaL MM 3aKka3unka, YToObl UCKIIOYNTD
o6nacTtu, He yoBneTBopsoLwme TpeboBaHNAM, €M 3aKa3ymk NOCTOSAHHO WU B 3HAYUTE/IbHOW CTeNeHn He
MOXET BbINO/IHUTL CepTUUKALNOHHbIE TpeboBaHUA NPUMEHUTENbHO K 3TUM obnacTam. Jllob6oe cyxeHune
o6nacTtu cepTudmnKaLmn fOMKHO OCYLLLECTBNATLCA B COOTBETCTBMM C Tpe6OBaHNSAMU CTaHAapTa, Ucnosb3ye-
MOTO npu cepTudnKaLunmn.

9.6.6 OpraH no cepTuduKaLnm 4O/HKEH UMETb OPUANYECKM 3HAYMMOE corflalleHune ¢ cepTugmnLMpoBaH-
HbIM 3aKa34KOM OTHOCUTE/IbHO YC10BUIA OTMEHbI AeiicTBMSA cepTudpukata [cM. nepeumncnerune d) 8.4.3]. obec-
neyvBaroLlee. YT0 Nocne NonyvyeHns ysefomneHnsa o6 oTmeHe AelicTBuA cepTudukaTa 3akasuvk npekpatyaet
MCNOMb30BaTh B KAKUX-TMB0 peknaMHbIX LiesiX CCblsIKy Ha CBOI cepTudnumnpoBaHHbIii cTaTtyc.
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9.6.7 Mo 3anpocy Nto6oii CTOPOHbI OpraH no cepTUUKaLMM AOMKEH NPEfOCTaB/ATL TOUHbIE CBEAEHMS
OTHOCWUTE/IbHO CcTaTyca cepTUMKALMKU CUCTEMbI MEHEMKMEHTA 3aka3uuka: NpPUOCTAHOB/IEHO, OTMEHEHO
felicTBne cepTudpukaTta unm cyxxeHa o6nactb cepTudukaLmm.

9.7 Anennayum

9.7.1 OpraH nocepTudunKaLny AOMKEH UMETb OKYMEHTUPOBAaHHbI NPOLLECC NOTyYEeHUS, OLLeHKV U Npu-
HATUSA peLleHnii No anennsaymsam.

9.7.2 OnwucaHwue npoLecca pacCMOTPEHUS anennaunii 4OMKHO O6biTb 06LLEeCTBEHHO AOCTYMHbIM.

9.7.3 OpraH no cepTudmrKauumn AO/MKEH HECTU OTBETCTBEHHOCTb 3a BCE PeLUeHNs, NPUHATbIE Ha BCeX
YPOBHSIX, 3a4,e/ACTBOBAHHbIX B MPoOLLeCCe pacCcMOTpeHUs anennsauuii. OpraH no ceptudpmkauuy AoKeH obec-
neumsaTtb. 4TOGbLI MLA, BOB/IEYEHHbIE B MPOLLECC pACCMOTPEHMS anennsauuii, He yHacTBOBasiM B COOTBETCTBY-
IOLWMX ayanTax u He NPUHUMAsN pelleHns no ceptTudukanmm.

9.7.4 [leATenbHOCTb N0 Nogaye, NCCEA0BaHNIO N NPUHATUIO PELLEHNI, CBSA3AHHbIX C aneniauuamm, He
[0/MKHA HOCUTb Kakoi-1Mb0 AMCKPUMUHALNOHHbIN XapakTep No OTHOLLEHWIO K NpeAbABUTE 0 anennauum.

9.7.5 Tllpouecc paccmoTpeHus anennsayuin 4O/KeH BKovaTb B cebs, Mo KpaliHein mepe, cnegylolive
3/1IEMEHTbI U METO/bl:

a) cxemy npouecca nosyyeHus, npu3HaHmss 060CHOBAHHOCTY U UCCNeA0BaHUS anennauuv, a Takxe npu-
HATWA PeLLEeHNs O TOM. Kakue OTBETHbIe AelCTBUA AO/KHbI ObITb NPEeANPUHATBI C yHETOM pe3ybTaToB nNpeabl-
AyLWMX NoA06HbIX anennsauui;

b) CONPOBOXAEHWE 1 perncTpauuio AeicTBuil, npegnpuHIMaemMbIX 4158 peweHrs no anennauuam,

c) obecrneyeHune, 4TOOblI 6bINU BbIMNO/HEHbI COOTBETCTBYIOLME KOPPEKLMU U KOPPEKTUpYyloLne
nencTeus.

9.7.6 OpraH no cepTudukayMm AOKEH NOATBEPANTL MOMYYEHVE anennsauun u npefocTaBnsATb ee
npeAbABUTENIO OTYETLI O XO/i€ ee PacCCMOTPEHUA 1 coobLlaTh 0 pe3ynbTarax.

9.7.7 PelleHne, KOTOPOE [O/IKHO 6biTb COOOLLEHO NpeAbABUTEIO anennauum, AO/MKHO ObiTb NPUHATO
Uny npoaHann3vpoBaHo 1 NOATBEPXKAEHO NULOM (NULaMun), paHee He UMEBLUMM(U) OTHOLLEHUA K NpeaMeTy
anesinAumn.

9.7.8 OpraH no cepTudukaLmm fomkeH ouLmansHO yBeAOMUTL NpeAbaBUTENS anennsaumm o6 okoHva-
HUK NpoLiecca paccMOTPEHNA anennsaLmii.

9.8 >Kanoobsbl

9.8.1 Onwucaxuve npouecca paccCMOTPEHNS Xanob AOMKHO ObITb 06LLECTBEHHO AOCTYMHbIM.

9.8.2 Tpu nonyyeHnmn xanobbl opraH no ceptudpmkayum fomkeH ybeamTbCcsa, OTHOCUTCA /N OHa K Aes-
TeNbHOCTM N0 cepTudmnKaLmm, 3a KOTOPYHO laHHbI opraH HeceT OTBETCTBEHHOCTb, M EC/IN 3TO TaK. TO paccMoT-
peTb xanoby. Ecnvxanoba nmeeT OTHOLLIEHME K CEPTUDMULMPOBAHHOMY 3aKa3uuKy, TO Npy ee nccnefosaHum
BHMMaHVe AO/MKHO ObITb HANpPaBeHO Ha pe3yNbTaTUBHOCTb CEPTUNLIMPOBAHHON CUCTEMbI MEHEL)KMEHTA.

9.8.3 OpraH no cepTudunkaLuy AOKEH BYCTaHOB/IEHHbIN CPpOK NepeAaTb cepTnuULpoBaHHOMY 3aKas-
UMKy OTHOCALLYIOCA K HEMY Xasnoby.

9.8.4 OpraH nocepTudnKauuy AOIKEH UMETb OKYMEHTMPOBAHHbI MPOLLECC NOSTYYEHNS, OLLEHKM N NPU-
HATWA peLUeHnii, CBA3aHHbIX C Xanobamu. K gaHHOMY npoueccy AO/MKHbI NPUMEHATLCA TpeboBaHNA KOH(U-
JeHLManbHOCTM B YaCTUN, OTHOCALLENCS K NpeabaBUTENI0 Xanobbl v ee npegmeTy.

9.8.5 TpoLeccpaccMoTpeHns xanob Ao/KeH BKIOYaATb B cebs, No kpaiiHell Mepe, cnefylowmne afnemMeH-
Tbl Y METOABI:

a) cxemy npouecca nosiy4yeHus, npu3HaHus 060CHOBAHHOCTU, pacc/iefjoBaHns Xanobbl, a TaKkke NPpuUHsA-
TUS peLLeHns 0 TOM. Kakve OTBETHbIe AeliCTBUSA AO/MKHbI ObITb MPeANPUHATLI;

b) CONPOBOX[EHWe 1 perncTpaumns xanob, Bkitovas geiicTens, npeanprHuMmaemslie 418 UX yA0B1eTBO-
peHus;

c) obecneyeHue TOro, YTOObI GbIAN BbINO/IHEHbLI COOTBETCTBYIOLLME KOPPEKLUN U KOpPeKTupyloLme
nencreus.

MpuvumeyaHne — PykoBoACTBO MO ynpasieHuto xanobamu npusegeHo B MICO 10002 (2J.

9.8.6 Tpu nosy4yeHun xanobbl opraH nNo cepTUgMKaLMmn A0KEH HECTU OTBETCTBEHHOCTb 3a c60p M NPOo-
BepKy Bceli MHhopmauun, Heo6xoANMOW AN OLLEHKM 060CHOBAHHOCTM Xanobbl.

9.8.7 Tpu BO3MOXHOCTWM oOpraH No cepTudMKaumm [0/MKEH NOATBEPAUTb MONyYeHWe Xanobbl n
npefocTaBnsATh ee NpeAbABUTENIO OTHETbI 0 XO4e PACCMOTPEHUS Xanobbl 1 coo6LaTh 0 pesysbTaTax.

9.8.8 PelueHune, KOTOpoe AO/HKHO 6bITb COOOLLEHO NPeabABUTENIO XKano0bbl, 4O/MKHO O6bITb MPUHATO UK
npoaHan“3npoBaHo U NOATBEPXKAEHO NMLOM (IMLaMU), HE UMEBLLIMM(M) OTHOLLIEHUS K NPeaMETY Xanobbl.

9.8.9 o BO3MOXHOCTU OpraH No cepTudukauun Jo/mKeH ouLManbHO yBELOMUTb MpeabaBuTens
Xano6bl 06 OKOHYaHUK NpoLiecca ee pacCMOTPEHUS.
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9.8.10 OpraH no cepTrdUKaLyim COBMECTHO C 3aKa3unkoM 1 NpeAbsiBUTENeM Xanobbl JO/MKeH onpeje-
NUTb. HEO6XOAVMMO MU, 1 €C/IM Aa. TO B KaKOii CTeneHu, pasrnallath npeaMeT Xanobbl U caenaHHoe no Heii
3aK/oueHme.

9.9 3anucum o 3aABUTENAX M 3aKa3umkax

9.9.1 OpraH no cepTuduKaLnmn 4O/MHKEH NoAAePXKUBaThL B paboyeM COCTOSHUM 3anucu 06 ayaute u gpy-
roil fesiTeNbHOCTM NO BCEM 3akasyukaM, BKIKYas BCe opraHusauuv, nogaslune 3asaBKkv, NpoLllejlumne ayauT,
cepTudmuMpoBaHHble, a Takke opraHm3aumu, aelicTerne cepTUnKaToB KOTOPbIX 6bI10 MPUOCTAHOBIEHO UK
OTMEHEHO.

9.9.2 3anwvcu o cepTUULMPOBAHHbLIX 3aKa3ynkax AO/MKHbI BKNOYaTh B cebs:

a) uHdopmaLmio 0 3a8BKke MOTHEThI 0 MEPBUYHOM aynTe, MHCMEKLMOHHOM KOHTpO e 1 pecepTudmkaLm-
OHHOM ayauTe;

b) AOroBop Ha cepTudmkKauumio;

c) 060CHOBaHWEe MeToA0M0rMIN, UCNONb3YeMON ANS BbIGOPKY;

d) o6ocHOBaHWe NPOAOMKUTENTIbHOCTU ayauTa (M. 9.1.4);

e) BepudmKaL Mo KOPPeKLUii N KOPPEKTUPYIOLL X AEACTBUNA;

f) 3anmcum oxanobax vanennaumax, a Takke NocaefyLmnx KOpPeKLMAX NKOPPEKTUPYIOLWLUX AeACTBUAX;

) MPOTOKO/bI U peLleHns KoMuTeTa, ecnv NPUMeHNMO;

h) [oKymMeHTaLMI0 No NPUHATUIO peLleHnii 0 cepTudmkaLmm.

i) cepTudmKaLMOHHbIe AOKYMEHTbI, cofepxalime o6nactb cepTudukauny B OTHOLLIEHNU NPOAYKL U,
npowecca unu ycnyru, B 3aBUCMMOCTU OT NPUMEHUMOCTH;

j) cBfAi3aHHble 3anucu, HeobxoauMmble A8 obecnevyeHns AoBepus K cepTudmkalmm, Takme kak cenge-
TeNbCTBa KOMNETEHTHOCTN ayANTOPOB U TEXHUYECKNX IKCMEPTOB.

MpnmeyvyaHne — MeTogonorua BbI6OPOYHOro UccneaoBaHUs BKIOYaeT B ceba onpegeneHne BbIGOPKK, Npu-

MeHAeMOi ANs OLLeHKN KOHKPETHOW CUCTEMbI MeHeAXMeEHTa U/1nu BbIGOP NPOU3BOACTBEHHBIX NIOLWAA0K NPY OLEHKe opra-
HM3aLMil CO MHOTMMU NPOV3BOACTBEHHbIMY NOLaLKaMK.

9.9.3 OpraH no cepTudmkaunm fo/mKeH obecneymBaTb 3alLUTY 3anuceli 0 3asBUTENAX U 3aKasumkax,
rapaHTUpys npu aTom cobnfeHne KoHpuaeHUnanbHoCTU Hhopmaumm. TpaHcnopTupoBaHue, rnepechinka
Unu nepegaya 3anvcei foMKHbI OCYLLECTBAATLCA CNOCO60M, obecneyrBaloLL MM COXPaHeHNE UX KOHhnaeH-
LuanbHoOCTH.

9.9.4 OpraH no cepTudmnKaLmn 4OMKEH UMETb AOKYMEHTUPOBAHHYIO NOINTUKY U JOKYMEHTUPOBAaHHbIE
npoueaypbl XpaHeHns 3anvceii. 3anncu 4oMKHbI COXPaHATLCA Ha NPOTSXEHNN TeKyLLero umkia ceptudurka-
LK1 1 eLe 0fHOro NOJIHOro LKA,

MpumeuaHune — BHEKOTOPbIX CTpAaHAX 3aKOHO4ATE/IbCTBOM YCTAHOB/IEH 60/1€€ A/IMTE/bHbIV CPOKXPAHEHMS
3anucei.

10 TpeGoBaHUS K CUCTEME MEHEMKMEHTA AJ/151 OpraHoB Mo cepTUdUKaLUn

10.1 BapwuaHTbl

OpraH no cepTudmkaun Ao/mxeH paspaboTtartb v NogaepxuBaTb B paboyem COCTOSHUU cucTemy
MeHeAKMeHTa, CnocobHy obecneynBaTh Y AEMOHCTPUPOBATL YCTOWYMBOE BbINO/HEHNE TPe60BaHW HACTo-
Alero ctaHgapta. B gononHeHne kK TpeboBaHVAM, M3NTOXEHHbIM B pasfenax 5—9, opraH no cepTudmkauyum
[O/KEH BHEAPUTb CUCTEMY MEHEeXXMEHTa COracHo:

a) TpeboBaHUAM K CUCTEME MeHe)KMeHTa, ycTaHoBAeHHbIM B MICO 9001 (1] (cm. 10.2). unu

b) 06WMM TpeboBaHUAM, NpeAbABASEMbIM K CCTEMaM MeHeMkmeHTa (cm. 10.3).

10.2 BapwuaHT 1: Tpeb6oBaHUA K cucTeMe MeHeAXMeHTa B cooTBeTcTBUM ¢ ICO 9001 [1]

10.2.1 O6wue NoNOXeHUsA

OpraH no cepTudumkaumn fo/xeH paspaboTtartb v nogaepxusarb B paboyem COCTOAHUU cucTemy
MeHe)XKMeHTa, COOTBETCTBYHOLLYI0 TpeboBaHnsaMm MCO 9001 [1]. cnocobHyto obecneynBaTb U 4EMOHCTPUPO-
BaTb NOCTOSIHHOE BbINO/IHEHUE TpeboBaHuii 10.2.2—10.2.5 HacTosLero ctaHgapTa.

10.2.2 O6nacTb NPUMEHEHMNS

[na npyumeHeHuns TpebosaHmnii ICO 9001 [1] o6nacTb cMCTEMbI MEHE)XXMEHTa opraHa no ceptudurkaumm
[O/KHaA BKIOYaTh B ce651 TpeboBaHUS K NPOEKTUPOBaHMIO 1 pa3paboTke ycnyr no ceptudukamm.

25



FOCT P MICO/M3K 17021—2012

10.2.3 OpwueHTaumsa Ha noTpebutens

Lna npumeHeHus Tpe6osaHmii CO 9001 (1) npu pa3paboTke CUCTEMbI MEHEAXMEHTA OpraH no cepTu-
hukauuy gomkeH obecneynTs fOBEPUE K CEPTUdUKALUN U yYeCTb NOTPEOHOCTU BCEX 3aNHTEPECOBAHHbIX CTO-
poH (cM. 4.1.2). KOTOpble nonaralnTca Ha YCyrv no ayauTy v cepTudurkaumm, a He To/IbKO CBOMX 3aKa3unKoB.

10.2.4 AHanus co CTOPOHbI PyKOBOACTBA

[nsa npumeHeHunsa TpebosaHmnii MCO 9001 [1) opraH no cepTudpmkaunm AOKEH NCMOb30BaTh MHpOpMa-
umio 06 anennaAuMax v xanobax nonb3osarTenei ycnyr no cepTuukaLmm kak BXogHble AaHHble aHanmsa co
CTOPOHbI PYKOBOACTBA.

10.3 BapwuaHT2: O6wume TpeboBaHUA K CUCTEME MEHEIKMEHTA

10.3.1 O6ume NoNoXeHUSA

OpraH no cepTudnkaLmm fo/xeH paspaboTaTb, JOKYMEHTUPOBATb, BHeAPUTb U NoaaepxusaTb B pabo-
4YeM COCTOSAHMMN CUCTEMY MEHEXXMEHTa, CNOCOBHYI0 NoALepXMBaTh U AEMOHCTPMPOBATL YCTOWYMBOE BbINOSI-
HeHve TpeboBaHWii HacTosLWEero cTaHaapTa.

Bbicliee pyKoBOACTBO OpraHa no ceptudmkaumm foKHO YCTaHOBUTb U OKYMEHTUPOBATL MOSIUTUKY U
Lenn feATenbHOCTW opraHa. Bbicliee pykoBOACTBO A0/MKHO obecneynBaTb Hannune CBUAETENbCTB CBOEN
NPUBEPXEHHOCTN pa3paboTke N BHEAPEHWIO CUCTEMbI MEHE)KMEHTA B COOTBETCTBUM C TPEBOBAHNSAMM HACTO-
Allero ctaHgapTa. Boiclee pykoBOACTBO A0/MKHO obecneyunTb, YTO6bl NOAMTUKA Oblna NoHATa, BHeApeHa n
nogfepxusanacb B paboyeM COCTOSIHUMN Ha BCEX YPOBHSAX opraHa no ceptudukaumm.

Bbiclwee pykoBOACTBO opraHa no ceptudmnkaLmmn fo/HKHO Ha3HaunTb NpeacTaBuTens U3 coctasa pyko-
BO/CTBA. KOTOPbIA HE3AaBUCKUMO OT fpYrnx 06513aHHOCTEN A0/HKEH HECTU OTBETCTBEHHOCTb U UMETb NMOJTHOMO-
4yusa. pacnpocTpaHsaLWnecs Ha cnegyowme 4eicTBus:

a) obecrneyeHune TOro, YT NpoLECChl U NpoLeaypbl, HEO6X0AUMbIE A1 CUCTEMbI MEHEKMEHTA, pa3pa-
60TaHbl. BHeApeHbl U NoAepXusaloTcs B paboyemM COCTOAHUMY,

b) npeacTaBfieHne OTYETOB BbICLUEMY PYKOBOACTBY O (DYHKLMOHUMPOBAHUW CUCTEMbI MEHeMKMEHTa U
He06X04MMOCTM ee yyuyLleHus.

10.3.2 PyKoBOACTBO MO CUCTEME MEHEMKMEeHTa

Bce npumeHnMmble TpeboBaHUA HACTOSALLErO CTaHAapTa f0/KHbI 6bITb NpeAcTaB/ieHbl M60 B pYKOBOJ-
CTBE MO CMCTEME MeHe[XMeHTa, NMM60 B CBA3AHHbLIX C HUM fOKyMeHTax. OpraH no cepTudukaunm fomkeH
obecneunBaTb, 4TOObI PyKOBOACTBO N0 CUCTEME MEHEKMEHTA U CBA3@HHbIE C HUM AOKYMEHTbI 6blv f0CTyn-
Hbl 419 COOTBETCTBYIOLLEr0 NepcoHana.

10.3.3 YnpasrieHne AOKYMeHTamMun

OpraH no cepTudmnkaLmm AomkeH paspaboTaTe NpoLeypbl 415 yNpaBieHna JoKyMeHTamu (BHYyTPEHHe-
O M BHELLUHEero NPoMCXoXAeHNs), OTHOCALLMeCs K CO6NI0AeHNIo TpeboBaHnil HacTosLero ctaHaapTa. [laHHble
npoueaypbl 4O/MKHbI NpeAgycMaTpusaTh UCNO/Ib30BaHNE CPeACTB ynpaBneHunus, Heo6XoanMbIX ANs:

a) NpoBepKu [JOKYMEHTOB Ha afleKBaTHOCTb 10 UX BbIMYCKa,

b) aHanusa v akTtyanmsauuv 4OKYMeHTOB No mepe Heo6X0AUMOCTU 1 NX NepeyTBEPXAEHNS;

c) obecneyeHns naeHTUdUKaLMM U3MEHEHWIA 1 cTaTyca NnepecMoTpa JOKYMEHTOB;

d) obBecneyeHns HanMuMs feNCTBYIOLWMX BEPCUIA [OKYMEHTOB B MECTaX UX MPUMEHEHNS;

e) obecneyeHns coxpaHeHUs JOKYMEHTOB YETKUMU U TIETKO UAEHTUULMPYEMbIMY,

f) obecneyeHns naeHTUdVKaLMN 4OKYMEHTOB BHELLHErO MPOVCXOXAEHUS 1 YNPaB/IeHUS UX PACCbINKOA;

) npefoTBpalleHnsa HenpegHaMepeHHOro NCMob30BaHNsA ycTapeBLUMX JOKYMEHTOB U NPYMeHeHus
COOTBETCTBYHOLW el naeHTudmKauum Takux 4OKYMEHTOB, OCTaBNENNbIX 4151 KaKUX-TM60 Lenei.

n punmedyaHne — ,ﬂ,OKyMeHTaLI,I/IH MOXeT 6bITb BbINOSIHEHA B 1060 (bopme nnun npeacrtassieHa Ha n6om Trne
HocuTens.

10.3.4 YnpaBrieHue 3anmcamm

OpraH no cepTudukaumm fo/mkeH paspaboTtarb npoueaypbl NoonpeeseHnio CpeicTs ynpasieHus, Tpe-
6yeMmblx Npy naeHTudmnkaLnm, XxpaHeHn, 3aluTe, BOCCTaHOBEHN W, ONpejeieHn CPOKOB XPaHeHUS N N3bs-
TUK 3annceit, CBA3aHHbIX C BbINOSIHEHMEM TpeboBaHUii HacToALero ctaHaapTa.

OpraH no cepTudurkalmm gomkeH paspabotaTb npouenypsl! 4718 o6ecneyeHns CoOXpaHHOCTH 3anuceli B
TeyeHue nepunoga BpeMeHu, yCTaHOB/IEHHOTO B JI0r0BOPAaXx M 3aKoHofaTe 1bHbIX akTax. [JocTyn K 3TuM 3anmcam
[0/XEH COOTBETCTBOBATbL YC/0BMAM KOH(hUAEHLMANbHOCTU.

MpumeuyaHne — TpeboBaHMA K 3aNnMCAM O cepTUMLMPOBAHHbIX 3aKaszunkax npusegeHsl Takke a 9.9.
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10.3.5 AHann3 co CTOPOHbI PYKOBOACTBA

10.3.5.1 O6LwWMe NONOXKEHMNS

BbicLlee pyKOBOACTBO OpraHa no ceptudurkaumnm fo/KHO yCTaHOBUTL NpoLeAypbl N0 NPoOBEefEHNIO aHa-
n3a cucTembl MeHeKMEHTa OpraHa yepes 3aniaHvpoBaHHble MPOMEXYTKN BPEMEHM C Lienblo ob6ecnevyeHns
ee MOCTOAHHOV NPUroAHOCTY, aAeKBaTHOCTU U Pe3yNbTaTUBHOCTU, BKIOYAA NOMMTUKY U Lien, CBA3aHHbIE C
BbINOJ/IHEHVEM TPe6OBaHM HACTOALLEro cTaHAapTa. Takol aHanus fo/MKEH NPOBOAUTLCS HE pexe Yem OAuH
pas B rog.

10.3.5.2 BxoAHble gaHHble 418 aHannsa

BxogHble AaHHble finaHann3a CoCTOPOHbI PYKOBOACTBA A0/DKHbI BK/IOUYaTh BCEOS CrieyoLLyto NHdop-
Maumio:

a) pesynbTaTbl BHYTPEHHUX U BHELLHWUX ayANTOB;

b) faHHble 06paTHOl CBA3M C 3aKa3ynMkaMmn ¥ 3anHTepecoBaHHbIMU CTOPOHaMM, OTHOCALLMECS K BbINOSI-
HeHuto TpeboBaHWil HacTOALWEero cTaHAapTa,;

C) [AaHHble 06paTHOl CBA3M C KOMUTETOM Mo 06ecneyeHnto 6ecnpucTpacTHOCTH;

d) cTaTyc npegynpexgaroLmnx n KoppekTUpPYLLNX 4eACTBIIA;

e) npeanpuHATbIE 4eACTBUSA, BbiTEKaOLWMNe N3 NpeablAyLLero aHaam3a co CTOPOHbI PYKOBOACTBA,;

0 MHdopmaumnIo 0 LOCTUKEHUN Lenei:

) U3MEHEeHUS, KOTOpble MOTYT NOB/UATL HA CUCTEMY MEHEKMEHTA,;

h) anennauum nxanoo6sbl.

10.3.5.3 BbIXOogHble AaHHble aHanm3a

BbIxoAHble flaHHble aHann3a CoCTOPOHbI PyKOBOACTBA [0/KHbI BK/ll0YaTh B ce651 BCe pelleHns nHeobxo-
OVMble [eiCTBUS B OTHOLLEHUN:

a) NOBbILLEHNS Pe3y/IbTaTUBHOCTU CUCTEMbI MEHEKMEHTA U €€ MPOoLLecCoB:

b) ynydlweHus ycnyr no ceptudpmkanum cornacHo TpeboBaHyaM HacTOSALEro CTaHaapTa,;

C) NOTPebHOCTU B pecypcax.

10.3.6 BHyTpeHHWe ayanTbl

10.3.6.1 OpraH no cepTudukaLmy fo/mKeH paspaboTaTb npoLeaypbl No NpoBeeHUI0 BHYTPEHHUX ayan-
TOB C Lie/Ibi0 NPOBEPKM TOrO, YTO OH COOTBETCTBYEeT TpeboBaHWAM HacTOALWEro ctaHjapTa, U 4to cuctema
MeHeMKMeHTa PYyHKLMOHNPYET pe3ybTaTUBHO N NOAAEPKNBAETCH B paboyem COCTOSHUN.

MpumeyaHue — PyKoBOACTBO MO NPOBEAEHUNI0 BHYTPEHHUX ayAnUTOB NpuBeeHo B MCO 19011 (4).

10.3.6.2 lporpamma ayAnTOB LO/IXHA M/1aHMPOBAaTbLCS CYYEeTOM BaXHOCTM NpoLeccoB nobnacrteit, noa-
nexawmx ayguTy, a Takke pesyibTaTtos npeablayLnx ayantos.

10.3.6.3 BHyTpeHHue ayauTbl 4O/HKHBI MPOBOANTLCSA MO KpaliHeli mepe oAnH pas kaxable 12 mec. MNepwuo-
AVYHOCTb NPOBEAEHNA BHYTPEHHUX ayAUTOB MOXET ObITb COKpalleHa, ecav opraH no ceptudukauun Moxet
NpPOAEMOHCTPUPOBATh, YTO €r0 CUCTEMA MEHEXXMEHTa NPOA0/HKaeT ocTaBaTbCs pe3ybTaTUBHONM, BHeApeHa
B COOTBETCTBMM C TpeOOBaHNAMMN HACTOSALLLErO CTaHAapTa n cTabunbHa.

10.3.6.4 OpraH no ceptugukauun AomkeH obecneunsaTb, YTOGbI BbIMOJHANUCH Cnegyowmne Tpebo-
BaHuA:

a) BHYTPeHHMWe ayfuTbl NPOBOAATCA KBa/IMULMPOBaHHBIM NepcoHas oM, 061agaiWwmnm Heob6xouMbl-
MV 3HaHUAMM B 06/1aCTW cepTUdpnkaLm, NpoBefeHns aygnMToB, aTakxe TpeboBaHUi HacTosALWero cTaHaapTa,;

b) ayAuTopbl HE NPOBEPSAIOT CBOK COOCTBEHHYIO paboTy;

C) nepcoHasn, 0TBETCTBEHHbI 3a 061acTb ayamTa, MHPOPMUpPYeTCA O pesynbTarax ayauTa;

d) nobble feicTBus, npegnpuHMMaeMble N0 UTOraM BHYTPEHHWX ayANTOB, BbIMO/IHAIOTCSA CBOEBPEMEH-
HO 1 Hagexaluym obpasom;

€) onpepensTcsa BCe BO3MOXHOCTUW A/19 YNyYLIEHNS.

10.3.7 KoppekTupytouiune geiicteus

OpraH no ceptudukaLuy JomkeH paspabotaTb npoueypbl No onpeAesieHnto 1 ynpaBieHnio HecooT-
BETCTBUSIMUW CBOEN AeATesIbHOCTU. Npn HeobXoAMMOCTN OpraH Nno cepTudukaumm o/mKeH npeanpuHumaThb
[eCTBMS N0 YCTPaHEHWI0 NPUYMH HECOOTBETCTBUI AN1A NpeaynpexaeHns nx NoOBTOPHOTO BO3HUKHOBEHUS.
KoppekTupytoLive geicTBust AOMKHbI GbITb afekBaTHbIMU NOCNeACTBUSM BbISIB/IEHHbIX HECOOTBETCTBUIA. B
npouegypax fomkHbl 6bITb ONpeAeneHsl cnegyloume TpebosaHns;

a) KonpegfesieHno HeCOOTBETCTBUI (Hanpumep, No xanobam unv pesynbtataMm BHYTPEHHUX ayAUTOB);

b) yCTaHOBNEHMWIO NPUYUH HECOOTBETCTBWIA;
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C) KOppeKuun HeCOOTBETCTBUIA;

d) oueHMBaHWIO HEOBXOANMOCTY AENCTBUIA, YUTOOLI N36€XaTh NOBTOPEHNS HECOOTBETCTBUIA;

e) onpeaeneHunto 1 cBoeBpeMeHHOMY OCYLLLECTBNEHMNIO HEOBXO4UMbIX AeCTBUIA;

f) 3anucam pesynbTaToB NPeAnpPUHATLIX AeCTBUIA;

) aHanusy pe3ynbTaTUBHOCTU NPeANpPUHATLIX KOPPEKTUPYIOLWNX AEACTBUIA.

10.3.8 Tlpeaynpexpatoune gelictBus

OpraH no cepTudmkauum gomkeH paspaboTtatb npoueaypbl N0 OCYLECTBAEHMIO NPeaynpexaatoLmx
[elCTBUIA € Lenblo YCTPaHEeHUsI NMPUYMH NOTEHUMaIbHbIX HECOOTBETCTBUIA. Mpegynpexaatroume aeicTeus
[O/IKHbI COOTBETCTBOBATb BO3MOXHbIM MNOCNEACTBUAM NOTeHUMa bHbIX NpobnemM. B npouegypax no ocyue-
CTB/IEHUIO NpeaynpexanLmnx AelicTBUIA LO/MKHbI ObITb ONpeAeneHsl cneaytoLie TpeboBaHus:

a) KYCTaHOBMEHMI0 NOTEeHLMabHbIX HECOOTBETCTBMUI 1 X NPUYNH;

b) OLEeHVBaHUI0 HEO6X0AMMOCTM NPeaynpexsaloLWnX 4eicTBUI C Lenblo NpeAoTBpaLleHuns NosiBAeHns
HecooTBeTCTBWUIA;

C) onpefesieHNto 1 OCYLLLECTB/IEHUI0 HEOBXO0AMMbIX AEWCTBUIA;

d) 3anucsm pesynbTaToB NPeANPUHATLIX AEACTBUIA;

€) aHanusy pesysbTaTUBHOCTY NPEANPUHATBLIX NpeaynpexaarLmx aelicTBuii.

NMpumeyvyaHue — Mpoueaypbl OCYLWECTBEHNA KOPPEKTUPYOLWUX U Npeaynpexjanlmnx geiicTBuii Heobsasa-
Te/IbHO [O/IKHbI BbITh pa3fenbHbIMU.
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Mpunoxexne A
(o6sA3aTenbHoe)

Tpebyemble 3HaHWUS 1 HABbIKM

B cnegytouleit Tabnuue NpuBOAATCSA Te 3HAHUS N HABbLIKU, KOTOPbIE OpraH Mo cepTuUKaLmm AO/HKEH ONpeaennTb
L1151 BbINOSIHEHUS OnpeeneHHbIX PYHKLUI Npy cepTudmkaLmn. «Xo o3HauaeT, 4To opraH no cepTudmKaLum 4o/mKeH onpe-
LEefUTb KpUTEPUN 1 TTY6UHY 3HAHUN 1 HABBLIKOB. X «» yKa3blBaeT HA HEO6X0AMMOCTb B 60/1€€ YIy6/IeHHbIX 3HAHUAX U
HaBblKax.

Tab6nuya Al — 3HaHUA 1 HaBbIKN
BbinonHsemasn oyHKUMA npu cepTudonkaLmm®

MpoBefeHVe aHann3a 3asBku

. AHa/3 OTYETOB Mo
[151 yCTaHOBMeHUs Tpebyemoii

SHanW 1 HaBkIkA KOMNETEHTHOCTW ayAUTOPCKOM ayAVTY U DUHATIE Mposenexvie PyKoBOACTBO
rpynnbl, NoAGo] Z\Aqner?os peLLenwii o pa ﬁTa YATOPCKOiA
a IIJ/I)'/I'O c;(oﬁ'rq rlpnbl acueTa pesy/brarax 7 Tpynnoit
YAnTOD pynnbl, cepTuchmkaumn
NPOJO/KATENBHOCTY ayauTa
3HaHWe NpakTukn BefeHns busHeca X X
3HaHne NPUHLUKUNOB, NPaKTUK U METOAUK X X+ X*
nposefeHns ayauta
3HaHVe onpefesieHHbIX CTaHAapToB Mo X X X+ X+
cucTemMaM MeHeXMeHTa/HOpMaTUBHbIX
[OKYMEHTOB
3HaHWe npoueccoB NPoBeJeHNs cepTu- X X X X
dvKaunmn. ycTaHOB/IEHHbIX B OpraHe
3HaHue cekTopa 6u3Heca 3akasuunka X X X* X+
3HaHue NpoayKuuu, NpoLeccoB 1 CTPYK- X X X
Typbl 3akKasyvika
A3bIKOBble HaBblKM, COOTBETCTBYOLME X X
BCEM YPOBHSAM CTPYKTYpbl 3aKasuuka
HaBblkn BefeHUa 3anuceii n HanucaHus X X
0T4YeTOB
HaBblkn NpoBefeHnsa npeseHTaunm X X*
HaBblkn npoBeaeHns cobecefoBaHus X X
HaBblkn nposefeHus ayauta no cucrte- X X*

MaM MeHeXXMeHTa

* [Insi 3HAKOMCTBA C NPOAYKLMeii, NpoLeccamMmn 1 CTPYKTYpOil 3akasunka Tam. rae aygutopckas rpynna BbinosHseT
nocTaB/ieHHyl0 3agauy, HE06X0AUMO HanMune creuynasnbHbIX 3HAHWI & paMkax 3Tol rpynnbl UAKW BO3MOXHO NPUCYT-
CTBUE TEXHUUYECKOro aKcnepTa. B Tom ciyvae, ecnv ayfuTt NPOBOANUTCA TPYNMoM, TO ypOBeHb Tpe6YeMbiX HABLIKOB A0/1-
XEH NOAAEPXKMBATLCS B LESIOM, @ HE N0 KaX4OMY OTAe/IbHOMY U/ieHy rpynnbl.

PykoBOAMTENb FPYNMbl NPU NPOBEAEHNU KOMGUHUPOBAHHOTO UV MHTETPUPOBAHHOTO ayauTa AO/MKEH UMETb Yriy6-
NIEHHbIe 3HaHUA MO KpaiiHell Mepe 04HOro 13 CTaHLAPTOB W AO/KEH UMETb MOHUMAaHUe APYIMX CTaH4apTOB, NpUMeHsie-
MbIX 4151 JaHHON KOHKPETHOW ayAnTOPCKOW NpPOBEpKU.

MpumedaHune — Takke HEO6X0ANMO NMPUHUMATL BO BHUMAaHWE PUCK W CIOXKHOCTL NPU ONpPEeAesieHnn YpoBHS
KOMMNEeTEeHTHOCTW, He06X0ANMOro ANa N060N N3 ATUX PYHKLMWIA.
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Mpunoxexnvne B
(cnpaBoyvHoOe)

B0O3MOXHble MeToAbl OLLeHKN

BAXHO — [laHHOe npuioxeHne cnpaBoYHOE U He NpefHa3Ha4YeHo 415 NPUMEHEHNA B kayecTBe TpeboBaHWiA.
B.1 O6uwue nonoxeHus

B AaHHOM NpUIOXeHUN NprBeeHbl NpMMepbl METOAOB OLLEHKM ANA MOMOLLM OpraHam no ceptTudukaunm.

MeToabl OLeHKM KOMNETEHTHOCTU COTPYAHWKOB MOTYT 6bITb CTPYNNMPOBaHbl B NATb OCHOBHbLIX KaTeropwii: aHanns
3anuceit, obpatHas cBA3b, cobecefoBaHnsA, HabnAeHNA 1 ak3ameHbl. B fanbHelilem OHM MOryT 6biTb NOApPa3feseHsbl.
Hwuxe npnBoAMTCA KpaTkoe onucaHne Kaxaoro MeToAa, ero nosb3a v HeJoCcTaTkv A1 OLEHKN 3HaHWUI U HaBbIKOB. Bpsag
KaKoii-nnbo meTtoj cam no cebe nofTeepxgaeT KOMNETEHTHOCTb.

MeTogabl (CM. HUXe) ¢ B.2 no B.B MOryT npefocTaBuTb NONE3HY MH(OpMaLMo 0 3HAHUAX U HaBblKax, OHU 6onee
3P heKTUBHbBI, KOr4a OHU NpejHasHa4yeHbl A4S WCNO/b30BaHUA C 3aJaHHbIMWU KPUTEPUSIMU NpKU OnpejfesieHnn Kommne-
TEHTHOCTHU, Yyka3zaHHbIMn B 7.1.21 7.1.3.

B npunoxeHun C npuBefeH npumep npouecca Ansa onpegeneHns n nogaepxaHns KOMNeTeHTHOCTU.

8.2 AHanus 3anucei

HekoTopble 3anucy ABNAIOTCS NokasaTensMu 3HaHuii, Hanpumep, pestoMe unu Guorpachnsa NokasbiBalT OMNbIT pa6o-
Tbl. NPOBEAEHNSA ayanTa, o6pasoBaHne n obyyeHune.

HekoTopble 3anucu ABNSIOTCS NokasaTensiMy HaBblKOB, HANPUMEp, ayAUTOPCKUE 0THETbI, 3anucK 06 onbiTe paboTsl,
OnbIT NPOBEAEHNA ayanTa, o6pasoBaHne nobyyeHue.

Bpsia i faHHble 3anucu camu no ce6e 6yAyT AOCTATOYHbIM CBUAETENLCTBOM KOMMNETEHTHOCTH.

OcTasbHble 3anncu ABNAITCS NPSAMbIM CBUAETE/ILCTBOM KOMMNETEHTHOCTYW, HANpUMep, 0TYeT 0 NPOBEAEHUN aTTec-
Tayuu (oL eHke KOMNeTEHTHOCTH) ayAnTopa, NPOBOASALLEro ayauT.

B.3 O6paTHas cBf3b

[aHHble 06paTHOI CBSA3M HENOCPeACTBEHHO OT NpeAbIAyLNX paboTogaTeneil MoryT 6bITb NoKkasaTenemM 3HaHwi u
HaBbIKOB, HO BaXXHO OTMETUTb, YTO MHOTrAa paboTogaTenu cneynanbHo He ykasblBaloT 0TpULaTENbHY0 HGopMaLuio.

JNInyHblEe XapaKTepPUCTUKM MOTYT GblTb NOKa3aTes1eM 3HAHWI U HAaBbIKOB. MaloBEPOATHO, YTO KaHAMAAT NPeaCcTaBuT
XapaKkTepUCTUKy, B KOTOPOIi ByeT oTpaxeHa oTpuuaTebHas nHopMaLms.

[LaHHble 06paTHOI CBA3M OT KOMJIer MOryT 6bITb NMOKa3aTeieM 3HaHWii ¥ HABbIKOB. B3aMMOOTHOLLIEHUSI MeXay Kosse-
ramu MoryT B/IMSITb HA 06paTHYI0 CBS3b.

[laHHble 06paTHOI CBA3M OT 3aKa3uyMKOB MOTyT GbiTb NokasaTeneM 3HaHWii U HaBblkOB. YTO KacaeTcst ayautopa,
pesynbTaThl ayauTa MOryT BWATL HA 06PATHYHO CBA3b.

O6parHas cBsi3b cama no ce6e SBNSeTCA HeA0CTAaTOUHbIM CBUAETENLCTBOM KOMNETEHTHOCTU.

8.4 CobecepoBaHus

CobecefjoBaHNA MOTyT AaTb NO/Ie3HYI0 NHPOPMALUIO O 3HAHUSX N HABbIKaX.

Cob6ecefoBaHua nNpu npreme Ha paboTy NOMOratT YTOUHUTL CBEAEHUS, COAEPXKALLNECS B PE3OME 1 3anNUcsiX 0 Tpy-
[l0BOVi A€5ATeNbHOCTU. B OTHOLLIEHWUM 3HaHWI U HaBblkoB. Cobece0BaHuMs Kak YacTb aHann3a xapakTepucTuk MoryT cogep-
XaTb KOHKPETHYI0 MH(DOPMAaLMIO O 3HAHWAX W HaBbIKax.

CobecefioBaHne ¢ ayAuTOPCKOI rpynnoii AnA NocneAylowero aHanmsa ayauta MoxeT NpefoCcTaBUTb MOME3HY
MH(OpPMaLMI0 0 3HAHUAX U HaBblkax ayautopa. OHO AaeT BO3MOXHOCTb MOHSTh, MOYEMY ayAUTOP NPUHAM KOHKPETHbIe
pelieHus, BbIGpan onpeaeneHHble cBUAeTENbCTBA ayauTa 1 npoyee. aHHblii cnocob MOXeT 6blTb UCNOb30BaH nocse
NpOBeAEHHOI0 Haf30pHOr0 ayauTa, no3gHee — MpU PacCMOTPEHWW MUCbMEHHOTO oTyeTa Mo ayauTy. [laHHblli MeTog,
MOXET 6bITbOCO6EHHO NOIE3EH NPU ONPeAEeNEHNN KOMNETEHTHOCTM MO OTHOLLEHUNIO KKOHKPETHO TEXHUYECKOW 06/1acTu.

MpsiMoe CBMAETEeNbCTBO €MOHCTPAL MU KOMNETEHTHOCT MOXHO NOJTYUYNTb NMYyTEM CTPYKTYPUPOBAHHOTO MHTEPBbIO
C COOTBETCTBYIOLLMMY 3aNNCAMY B OTHOLIEHUW ONpeAesieHHbIX KpUTepreB KOMNETEHTHOCTH.

CobecefoBaHNA MOTYT UCMNO/Ib30BATLCA A5 OLEHKM 3HAHWIA A3bIKa, HABLIKOB KOMMYHWUKATUBHOTOU MEX/TNYHOCTHO-
ro o6LeHNs.

B.5 Ha6nwpgeHns

Hab6niogeHne 3a N1LoM, BbINOHAWLWMM 3a4aHNe, MOXeT NPeACTaBUTb Harsa4HOe CBUAETENBCTBO KOMNETEHTHOC-
TU. O YeM CBUAETENbCTBYIOT NPUMEHSIEMbIe 3HAHUA U HaBbIKW NS JOCTUXEHUS XenaeMoro pesynbrarta. [laHHblii MeTog
OLeHKM NoneseH ans Bcex yHKUUA agMUHUCTPATUBHBIX N YNPaBIEHYECKUX KAAPOB, Kak A1 ayfUTOPOB, Tak U ANs UL,
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NPUHMMAKOLMX PeleHnst o cepTudmkaymn. OAHUM 13 HefOCTaTKOB HAGMI04EHNS 33 ayAUTOPOM, NMPOBOAALWNM ayauT,
ABMAETCS CTENEHb C/IOKHOCTY, CBA3AHHEN C KOHKPETHbIM BYAUTOM.

MNepuoguyeckoe HabnogeHNE 3a COTPYAHUKOM MOJSIE3HO A5 NOATBEPXAEeHUS] HENPEPbIBHOTO MOBbILLEHUS KOMMNe-
TEHTHOCTN.

B.6 3k3aMeHbl

MUCcbMeHHble 3K3aMeHbl — 3TO XOpOoLUKii CNoco6 npefocTaBfeHns NOATBEPXAEHUS 3HAHWIA B AOKYMEHTaNbHOM
BUfe, aa 3aB1CUMOCTV OT METOA0B — W HaBbIKOB.

YCTHbIA 3K3amMeH MOXeT 06ecneunTb JOCTOBEPHbIE CBUAETENLCTBA 3HAHUIA (B 3aBMCUMOCTU OT KOMMETEHTHOCTM
3K3aMeHaTopa), Ho OrpaHnYeHHble BbIBOAbI O HAaBbIKax.

MpakTuyeckne ak3aMeHbl MOTYT AaTb c6anaHCMPOBaHHOE NpeAcTaB/IeHNe O 3HAHUAX U HaBblkax, B 3aBUCMMOCTU OT
3K3aMeHaLMOHHOIo NpoLecca ¥ KOMNEeTEeHTHOCTW 3Kk3aMeHaTopa. MeToasl MOryT BK/YaTb, HANpUMep, PoneBble UrpPbl,
TemaTtuyeckme 3afaun, MofennpoBaHne CTPECCOBLIX CUTYyaLMiA M cuTyaunii Ha paboyem mecTe.

MpunoxeHune C
(cnpaBo4HOe)

Mpumep 610K-CXxeMbl Npouecca A4Na onpefeneHns n nogaepxXaHus KOMNeTeHTHOCTH

BAXXHO — [laHHOe NpuioXeHne cnpaBoYyHOe 1 He NnpeAHa3HavyeHo ANs NPMMeEHEHNS B Ka4yecTBe TpeboBaHMii.

B faHHOM npunoxeHun 610K-cxema npotecca nokasbiBaeT 0fMH U3 CNOCO60B onpeAeneHns KOMNeTEHTHOCTU nep-
coHananyTem onpejeneHns KOHKPeTHbIX 3ajay, KOTopble AO/KHbI 6biTb BbIMO/IHEHbI; ONpeeneHns KOHKPETHbIX 3HaHWA 1
HaBbIKOB, HEO6XO04MMbIX AN AOCTUKEHNS HAMEUYEHHOT0 pe3ybTaTa. B cxeme yka3aHbl MeTOAbl, NEPEYNCIEHHbIE B NPU/IO-
XeHuu B.
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Mpunoxexnne O
(cnpaBo4HOe)

Heo6xo,u,vu\nb|e NNYHbIE Ka4vyecTBa

BAXXHO — [laHHOe NpUIOXEHUE CNPaBOYHOE U He NpeHa3HauYeHo A5t NPUMEHEHNS B Ka4ecTBe Tpe6oBaHUiA.

MprMepbl ANYHBIX Ka4eCTB, KOTOPble BaXHbl A5 COTPYAHWNKOB, y4acTBYIOLWMX B AEATENbHOCTU N0 cepTudukaLum
No60ro TMNa CMCTeMbl MEHeAXMEHTA, OXapakTepu3oBaHbl cleayoLm obpasom:

a) HpPaBCTBEHHOCTb, T. B. CNPaBeANBOCTb, NPaBANBOCTb, UCKPEHHOCTb, YECTHOCTb U CAEPXaHHOCTb.

b) OTKPbITOCTb, T. €. TOTOBHOCTb PACCMOTPETb a/ibTEPHATUBHbIE UAEN UW TOUKN 3PEHNS;

C) AUNNOMATUYHOCTb, T. €. TAKTUYHOCTb B 06LLEHNN C TIOABMU;

d) cnoco6HOCTb COBMECTHO paboTaTh, T. €. 3 (hekTBHO B3anMoAeicTBOBATb C A4PYrumu;

€> HabnwaaTelbHOCTb, I. €. aKTUBHOE 0CO3HaHWe TOro, YTO NPOUCXOANUT BOKPYT;

f) nNpoHMUaTenbHOCTb, T. €. UHCTUHKTUBHO NOHMMAaTb M pa3bnupaTbca B CUTyaLUaX.

9) pa3HOCTOPOHHOCTb, T. €. CNOCO6GHOCTb aA4anTUPoOBaTbCA K pa3IMUHbIM CUTyauUnaMm.

h) HacToiiuMBOCTb, T. €. CTONKOCTb M OPNEHTUPOBAHHOCTbL Ha AOCTUMXEHWE Lenu;

I) pewunTenbHOCTb, T. €. NPUHATME CBOEBPEMEHHbIX PELUeHUli, OCHOBAHHbIX Ha pacCyXAeHUaX 1 aHanuse;

J) caMOCTOATEeNbHOCTb, T. €. CNOCOBHOCTL AelicTBOBATbL U paboTaTb He3aBUCHUMO.

k) npodheccrnonanusm, T.e. BEXINBOCTb, JO6POCOBECTHOCTb, Ie/I0BOE NOBeJeHne Ha pabouem mecTe.

) cMenocTb, T. €. TOTOBHOCTb jeiicTBOBaTb OTBETCTBEHHO M 3TUYHO, flaXe ecnu 3TV feiAcTBUA MOryT 6bITb Henony-
NSPHBIMU Y MHOTAA MOTYT MPMBECTM K pasHorsiacusam 1 KOHImKTam;

T) OpraHn3oBaHHOCTb, T. €. 3 (PeKTUBHOE ynpaB/ieHne BpeMeHeM, paccTaHoBKa NPpUopuUTETOB, N1aHMpoBaHue u
pe3ynbTaTUBHOCTb.

OnpepgeneHve NNYHbIX Ka4ecTB HOCUT CUTYaLMOHHbIA XxapakTep, U cnabble MecTa MOryT NPOsIBNAATLCS TONbKO B
onpefeneHHOM KOHTeKCTe.

OpraHy no cepTudmkaunm cnegyet NPUHATL HaAexalme mepbl 415 1106010 BbISBNEHHOTO cN1aboro Mmecra, KoTo-
poe oTpuuaTenbHO cka3blBaeTCA Ha feAaTesIbHOCTU No cepTudmkauuu.

Mpunoxenne E
(cnpaBoyYHoOe)

Mpouocc aygnta TpeTbeil CTOPOHON U cepTudmkanmmm

BAXXHO — [laHHOE NpUIoXeHVe CNpaBoYHOE U He NpegHasHauYeHo A/151 NPUMEHEHNS B KauecTBe TpeGoBaHuii.

PucyHok E.1 npefctaBnseT TUNUUHYO 6/10K-CXxeMy npouecca. MoryT NnpoBoAuTbLCS Apyrue AeicTBUA No ayauty,
Hanpumep aHanu3 AOKyMeHTaLuy 1 cnelnanbHblie ayAnThl. [N151 YCBOEHUS PasHULbl MEXAY LIMKIOM ayauTa v LIMKIOM cep-
Tudpukaymm cm. 9.1.1.2 19.3.2.2.
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M1> "

PucyHok £.1 — TunuyHas 610k-cxema npolecca ayauta TpeTbell CTOPOHOW 1 cepTudmkanmm
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Mpunoxenne F
(cnpaBo4HOe)

PaccmoTpeHue nporpamMmmeil, o6nacTn nnm nnaHa ayauta

BAXHO — [laHHOe npuioxeHne cnpaBovyHOe U He NpeAHa3HavYeHo Ans NpUMeHeHns B kadyecTBe TpeboBaHuii.
F.1 O6buwee

JlaHHOe nNpunoXeHne BKIKOYaET B cebs nepeyeHb NyHKTOB, KOTOPbI€ OpraH no CepTI/Id)VIKaLI'VII/I MOXET NPUHATL BO
BHUMaHue npu pa3pa60TKe naHannse nporpaMmmel, obnacTv unu nnaHa ayouTta.

F.2 MepeyeHb NYHKTOB A1 PACCMOTPEHUS

MepeyeHb BKkNOYaeT acebs cnegyouyee.

a) 06BbeM 1 CNOXHOCTb CUCTEMbI MEHE)KMEHTa 3akasuvka.

b) NpoAyKuMIo 1 npoueccsl (B TOM Ynucne ycnyru);

C) pa3mep opraHu3aluu 3akasuumka.

d) nnowagku, nognexatme ayguTy;

e) SA3blk OpraHn3alun 3akasynka u pasroBoOpHbI U MMCbMEHHbIN A3bIKY;

f) Tpe6oBaHuA oTpaCIN UN CUCTEMbI PEFY/IMPOBAHNS;

[l) 3aKkas3yuk nTpeboBaHUS N OXNAAHWUA ero KTMEeHTOB,

h) 4ncno v nNpoaoMKNTENBHOCTL CMEH;

1) Bpems Ha ayauT, Tpebyemoe Ans Kaxaol ayAnTOPCKON feATeNbHoCTH;

J) KOMMNEeTEHTHOCTb KaXKO0ro YsieHa ayAuTopPCKONi rpynmbl;

k) Heo6xoAMMOCTb NpoBeAeHUS ayAnTa BpeMEeHHbIX N0 afokK;

) pesynbTaThbl aTana layauTa uav no6bIX APYrMX Npesbl4yLunx npoBepok;

T) pesynbTaTbl APYIUX UHCNEKLNOHHBIX MEPONPUATUIA;

n) NPOLEMOHCTPUPOBAHHbIV YPOBEHb PE3y/IbTAaTVUBHOCTN CUCTEMbI MEHEAKMEHTA,

0) MpaBo Ha BbIGOPOYHYO NPOBEPKY;

p) Xanobbl KTMEHTOB;

g) anobbl, NOCTYNMBLUNE B OPraH No cepTuduKaLm Ha 3aKka3vmnkos;

r) KOMBWHMPOBAaHHbIE, NHTErPUPOBaHHbIE U COBMECTHbIE ayAuTbl.

S) W3MEHeHUs B CTPYKType, NpoAyKLMM, NpoLeccax Ui cucteMe MeHe)kMeHTa 3akasumka.

t) M3mMeHeHus B TpeboBaHMAX cepTudmnKaymm;

1) U3MEHEHMS B NPaBOBbIX TpeboBaHMAX.

V) M3MeHeHus B Tpeb0oBaHUAX akkpeanTauuu;

W) PUCK N CNIOXHOCTb;

X) A€HHble 06 OpraHM3aLunoHHON feATeNbHOCTU (Hanpumep, ypoBeHb feheKTOB, KtoUeBble nokasatenn addex-
TUBHOCTU AaHHbIX (KPI) nT. 4.);

y) y4acTue 3auHTepecoBaHHbIX CTOPOH;

2) uHhopmauus, NonyyeHHas B Xxofe npesblayumnx ayuTtos
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Mpunoxenne OA
(cnpaBo4HOE)

CBefeHNst 0 COOTBETCTBMMU CCbIZTOYHBIX MEXAYHAPO4HbIX CTaH4apTOB
CCbIJTOYHBIM HauMoHanbHbIM cTaHgapTam Poccuiickoii ®egepaumnm
(n peicTByOWMM B 3TOM Ka4yecTBe MEeXrocyapCTBEHHbIM cTaHAapTam)

Ta6nunye JOA1L

O603HaueHne CCbIIOYHOro CreneHb OBO3HAYEHME Y HAVMEHOBAHIE COOTBETCTBYIOLIENO HALOHANTLHOO CTaH a
MeXAyHapoaHOro CTaH4apTa  COOTBETCTBUA SHAUEHNE 1 HAMMEHOBAHM TEETCTBYIOWIETO HALMOHATLHOTO CTaHAAPT
MCO 9000:2005 or FOCT P NCO 9000—2008 «Cuctembl MeHeMKMeHTa KayecTsa.
OCHOBHbIE MOMIOXEHUS U ClI0Bapb»
NCO/M3K 17000:2004

* COOTBETCTBYIOLMI HaLMOHabHbIA CTaHAapT oTcyTCcTByeT. [lo ero yTBepXAeHNs peKkoMeHayeTca UCnob30BaTh
nepeBoj Ha pPycckuii A3blk AAHHOTO MeXAyHapoHoro ctaHfjapTa. Nepesos 4aHHOTO MeXAyHapoAHOro cTaHgapTa Ha-
xoguTcs B PefepasnibHOM UH(OPMALMOHHOM (DOHAE TEXHUYECKMUX pernameHToB 1 cTaHA4apToB

MpumeyaHnune — B HacToAWel TabnnLye CNONL30BAHO Cneayloliee ycioBHoe 0603HaueHne cTeneHn cooT-
BETCTBMA CTaHapTOB:

- IDT — naeHTuYHble cTaHgapThl.
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Bubnuorpadusa

Quality management systems — Requirements (MCO 9001 Cuctembl MEHe)XMeEHTa Ka-
yectBa. TpeboBaHusa)*

Quality management — Customer satisfaction — Guidelines for complaints handling in
organizations (MCO 10002 MeHe[)XMeHT KayecTBa. YA0BNE€TBOPEHHOCTb NoTpebute-
neii. PykoBoAcTBO no pa6oTe ¢ NpeTeH3nsiMW B opraHusaunsax)*

Environmental management systems — Requirements with guidance for use
(MCO 14001 CucTembl 3KONIOTMYECKOTO MeHemKMeHTa. Tpe6oBaHNa 1 pykoBOACTBO NO
nprYMeHeHuno)*

Guidelines for quality and/or environmental management systems auditing (MCO 19011
PykoBogsLiune ykazaHus no ayAnTy CUCTEM MEHE)XMEHTa KayecTBa U/uam cUCTeM 3KO-
NIOTUYECKOro MeHeKMeHTa)*

Conformity assessment — General requirements for third-party marKs of conformity
(MCO/M3K 17030 OueHka cooTBeTCcTBMA. Ob6LWMe TpeboBaHMA K 3HaKaM COOTBETCTBUSA
TpeTbeil CTOPOHbI)*

Conformity assessment — Guidance on a third-party certification system for products
(MCO/M3K 28:2004 OueHka COOTBETCTBUA. PyKOBOACTBO NO cucTeme ceptudukauuu
npoAyKuun TpeTbel CTOPOHOI)*

Food safety management systems — Requirements for bodies providing audit and
certification of food safety management systems

Information technology — Security techniques — Requirements for bodies providing
audit and certification of information security management systems

» OdhmymanbHblii NepeBof 3TOr0 CTaHAapTa Haxoautcs B ®defepasbHOM MHGOPMALMOHHOM (hOHAE TEXHWYECKUX
pernameHToB U CTaHAAPTOB.
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KntoueBble cnosa: oueHka COOTBETCTBUA, TpeboBaHusA, ayauT, cepTudukauus, opraH no ceprudukaumm,
cucTemMa MeHeXMeHTa
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