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BesepeHune
O6uwmre nonoxeHuns

CemelicTBo cTaHgapToB ISO 9000. nepeyncneHHblX HUXe, 6bl10 pa3paboTaHo C LEeNb OKasaHWs no-
MOLLM OpraHm3aLnsim BCex BUAOB 1 pa3MepoB Npu BHeApPeHUM U ob6ecnevyeHnn hyHKLMOHUPOBaHUA addek-
TUBHbIX CUCTEM MEHEe[)XMeHTa KayecTsa:

- ISO 9000 onucbiBaeT OCHOBHbIE MOMIOXEHNA CUCTEM MEHEe)XMeHTa KayecTBa v ycTaHaB/IMBaeT TeEpMu-
HOMIOTUIO A1 CUCTEM MEHeMKMeHTa KayecTBa,

- I1ISO 9001 yctaHaBnmBaeT TpeboBaHMUs K cucteMam MeHe)XMeHTa KauyecTBa A1 Tex cny4vaes, Korga
opraHusaumnsa Aos/mkHa NpogeMOHCTPUPOBATh BO3MOXHOCTL U3roTaBnmeaTb NPOAYKLUIO, OTBEeYaloLy Tpebo-
BaHWSM noTpebutenein n ycTaHOBNEHHbIM K Hell 065A3aTeNibHbIM Tpe60BaHUAM, U HanNpasB/ieH Ha NoBblWeHne
YyA0BNEeTBOPEHHOCTN noTpebuteneis;

- 1ISO 9004 cofepXxuT pekoMmeHaauun no NOBbILEHUID pPe3ynbTaTUBHOCTU M 3D PEKTUBHOCTU CUCTEMbI
MeHe[)XKMeHTa KayecTBa U npefHasHayeH A5 yNydylweHnsa AeAaTeNIbHOCTM opraHuM3auuy 1 noBblLEeHUs yA0B-
NeTBOPEHHOCTN noTpebuTenei n apyrux 3anHTepecoBaHHbIX CTOPOH.

-ISO 90011 copepxuT MeToAMyeckme ykasaHWsa No npoBefeHui0 ayauTta (NpOBEPKM) CUCTEM MeHen-
XMeHTa KayecTBa M OXpaHbl OKpyxXatlLein cpeasbl.

[laHHbIl KOMNNEeKC cTaH4apTOB Ha CUCTEMbl MeHeXMeHTa KayecTBa npefHasHavyeH ANS ynyyleHus
B3aMMOMNOHUMAaHUA B HaLMOHaNbHOW U MeXAyHapoAHOW Toprosre.

MpUHUMN MeHeXXMeHTa kayecTBa

YcnewHoe pykoBOACTBO opraHusaumeil n ee hyHKLMOHMpPOBaHMe obecneynBaloTca NnyTeM ee cuctema-
TUYECKOro 1 NPO3payvHoro ynpas/ieHus. Ycnex MoxeT 6biTb JOCTUTHYT B pe3yfibTate BHeAPEHUA U nognepxa-
HUA B paboyeM COCTOSIHUM CUCTEMbl MEHe[)XMeHTa KayecTBa, pa3paboTaHHON A5 MOCTOSIHHOTO YAy4lleHus
[eATeNbHOCTH C y4eTOM NoTpebHOCTel BCeX 3aMHTEpPeCcOBaHHbIX CTOPOH. YnpaBaeHne opraHusaumein nomu-
MO MeHe[)XMeHTa KayecTBa BK/l0oUaeT B Cebs Takxe U pyrne acnekTbl MeHeXMeHTa.

Cnepytlouine BoceMb MPUHLMNOB MEHeL)XKMEHTA kavyecTBa 6bln onpefesneHbl AN TOro, YTobbl Bbiclee
PYKOBOZACTBO MOF/10 NPUMEHATb UX ANSA YyNYYlWEeHNS AeATeNbHOCTWN opraHusauunu.

a) OpueHTauma Ha noTpebuTens

OpraHusayummn 3aBUCAT OT CBOUX NoTpebuTeneli v No3TOMy AO/DKHbI MOHUMATb UX Tekyline u byayuime
NOTPe6HOCTU, BbINOMHATL UX TPE6OBAHMA U CTPEMUTHLCA NPEB30NTU NX OXMUAAHUA.

b) /InfgepcTeo pykosoauTens

PykoBoguTenun obecneynBaloT e4UHCTBO 1 HanpaBieHNs AesTeNbHOCTN opraHu3auun. im cnegyeT cos-
fasaTb U nogaepxusaTb BHYTPEHHIOW cpefy, B KOTOPO pabOTHWKM MOryT 6blTb MOSIHOCTbIO BOB/IEYEHbI B
pelweHue 3afjay opraHusayuu.

c) BoBneyeHne paboTHUKOB

PaboTHUKMN BCEX YPOBHEel COCTaBAAOT OCHOBY OpraHM3aunun, Nno3aToMy MX NOSHOE BOB/EYEHNE B pelle-
Hue 3afay faeT BO3MOXHOCTb OpraHusaLuy ¢ BbIr0A0W MCNOMb30BaTh X CNOCOGHOCTHU.

d) MpoueccHbIn nogxon

Xenaemblit pesynbtat gocturaeTtca ahpekTMBHee, Korga AeAaTelbHOCTbIO U COOTBETCTBYOLW MU pecyp-
caMu ynpas/isiloT KakK NpoLeccom.

e) CucTeMHbIli MOAX0A K MEHEAXMEHTY

BbisiBneHve, NOHMMaHne N MeHeXMeHT B3aMOCBA3aHHbIX NPOLECCOB Kak CUCTEMbl COAENCTBYIOT Mo-
BbILLUEHWIO pPe3y/IbTaTUBHOCTU 1 3h(heKTUBHOCTH OpraHm3aLnmm npu OCTUXEHUN ee Lenei.

f) MocToAHHOE ynyyweHne

MocTosAHHOE ynyuylweHne AeATENbHOCTW OpraHu3auun B LEeNoM cnegyet paccmaTpuBaTb Kak ee Heus-
MEHHYI0 Lefb.

4) MpuHATMeE pelueHnii, 0OCHOBAHHOO Ha hakTax

O hekTnBHbIE pelueHns AOMKHbI OCHOBbIBATLCA Ha aHanun3e fAaHHbIX U MHopmauuu.

h) B3anMOBbITOfHble OTHOWEHNS C NoCTaBLuKammn

OpraHusauua 1 ee NOCTaBL VKN B3aUMO3aBUCHMMbl, MO3TOMY OTHOLUIEHUS B3aMMHON BbIrOfbl NOBbILLAT
CnocobHOCTb 06enx CTOPOH co3faBaTtb LLEHHOCTHU.

3T BOCEMb NMPUHLMNOB MeEHeKMeHTa KayecTsa Oblv B3ATbl 3@ OCHOBY Npu pa3paboTke cTaH4apToB
Ha cMCTeMbl MeHeXXMeHTa KayecTBa, BXOAALWMUX B ceMeilncTBo cTaHaapTos ISO 9000.
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M E X T OCUY 4O APTCTODBETHHDbB 1 C TAHOAPT

CUCTEMbI MEHEIXXMEHTA KAYECTBA

OCHOBHble NOMOXEHNUA N CNOBapb

Quality management systems. Fundamentals and vocabulary

Jata BBefeHus — 2013—01—01

1 06nacTb NpUMeEHeHMUA

HacToawwii ctaHgapT ycTaHaB/WBaeT NOJIOXEHNA CUCTEM MeHe[XMeHTa kauyecTBa, SABASAOLWNXCA 00b-
€KTOM cTaHaapToB cemeiicTBa ISO 9000, u onpegenseT COOTBETCTBYOLWME TEPMUHBI.

HacTtoawuii cTaHaapT MOXeT MCNO/b30BaTLCA:

a) opraHmsaunsaMu, cTpemawmuMmnca [obuTLCA npenmyliecTsa NoCPeACcTBOM BHeAPEHUs CUCTEMbI Me-
HeJ)XMeHTa KayecTsa:

b) opraHusaunsiMmu, KOTopble XOTAT 6bITb YBEPEHHbIMWU B TOM. YTO UX 3ajaHHble TpeboBaHMA K NPoayK-
LK 6yayT BbINO/IHEHbI NOCTaBLUKAMU;

C) N0N1b30BaTENIAMMN NPOAYKLUNN;

d) Temun, KTO 3anHTepecoBaH B €4MHOM NOHWUMaHUN TEPMUHOIOTNMN, NPUMEHSIEMOI B MEHeJ)KMEHTe Ka-
yecTBa (Hanpumep, NOCTaBLUKK, NOTPEOUTENN, pernameHTUpyloLLme opraHsbl);

€) TEMU CTOPOHaMW, BHYTPEHHUMU U/ BHELWWHUMU NO OTHOLLEHWIO K OpraHn3aLmnm, Kotopble oLeHnBaT
CUCTEMY MeHe[)XMeHTa KkayecTBa UM NPOBEPSAIOT ee Ha cooTBeTcTBMEe TpeboBaHuAM ISO 9001 (Hanpumep,
ayAuTopsl, pernameHTupyoLme oprambl, No cepTudukalmn/perncTpaumnm):

0 TemMun CTOPOHAMU, BHYTPEHHUMU WU BHELIHUMM MO OTHOLLIEHWUIO K OpraHu3aumnm, KoTopble KOHCY/IbTU-
pyloT UK NPoBoAsAT obyyeHne No cucTeMe MeHe[XMeHTa kauyecTsBa A/ faHHON opraHm3auunm;

[) paspaboTunkaMmy COOTBETCTBYIOLWMNX CTaHAapPTOB.

2 OCHOBHble MOJIOXEHUA CUCTEM MeHeAXMeHTa KayecTBa
2.1 O6ocHOBaHMe HEOOGXOAMMOCTU CUCTEM MEHEAXMEHTa KayecTBa

CuctemMbl MEHeAXMEHTA KayecTBa MOryT coAeiicTBoBaTh OpraHn3aunsamM B MOBbILLEHUN YA0BNEeTBOPEH-
HOCTU noTpe6uteneii.

MoTpebutenam Heobxogmma NPoOAYKLMSA, XapakTepUCTUKM KOTOPOW yAOBNETBOPST UX NOTPe6HOCTSAM
1 OXKMAAHNAM. DTN NOTPEBGHOCTU M 0XMAAHUSA, Kak NpaBuio, oTpaxarTcs B cneyudurkayum Ha npoayKLuo 1
06bIYHO cunTalTcA TpeboBaHmAMKU noTpebuTeneii. TpebosaHUs MOryT 6bITb yCTAHOB/EHbI NOTpebutTenem B
KOHTpaKkTe WAn onpeferneHbl caMoli opraHusauneii. B nio6om cnyyae npuemMaeMocTb NPOAYKUUN B KOHEYHOM
cyeTe ycTaHaB/MBaeT noTpe6utenb. MockonbKy NOTpebGHOCTN U OXMAAHMA NoTpebuTeneil MeHaTCA, a opra-
HM3aLUM MOMUMO 3TOTO UCMbITLIBAKOT AaB/ieHne, 06yC/I0BIEHHOE KOHKYPEHLMER U TEXHNYECKUM NPOrpeccom,
OHW A0/MKHbI MOCTOSAHHO COBEPLUEHCTBOBATHL CBOK MPOAYKLMIO N CBOU MPOLLECCHI.

BHeapeHune cucteM MeHeAXMeHTa kayecTBa nobyxaaeT opraHmsaunm aHanm3nposatb Tpe6oBaHWsa no-
TpebuTeneii, onpeAenaTb NpPoLEecchl, CNOCO6GCTBYOLINE CO34aHN0 NPOAYKLUKN, MPpUeMaemMoit ana notpebure-
neii, a Takxe Nogfepxueatb 3TU Npouecchbl B ynpaB/AsieMOM COCTOAHWW. CucTeMa MeHe[XMeHTa kayecTsa

M3paHue ouymansHoe
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MOXeT 6blTb OCHOBOI MNOCTOAHHOTO YNy4LIEHUs, CNOCOOCTBYIOLWEN YBETMYEHNIO NOBbLIWEHNS Y40BNETBOPEH-
HOCTK Kak noTpebuTenein, Tak u Apyrux 3aMHTEpPecoBaHHbIX CTOPOH. BHeapeHve faHHOl cucTembl o6ecneumn-
BaeT opraHusaunilo n noTpebuTteneil yBepeHHOCTbIO B ee CNOCOGHOCTM NOCTaBAsATb MPOAYKLUIO, NOMHOCTHIO
COOTBETCTBYHLLY TPEOGOBAHUAM.

2.2 Tpe6oBaHWa kK cucTeEMaM MeHe[XMeHTa KavyecTBa v TpeboBaHMUsA K NpoayKuuu

CewmelicTBo cTaHgapToB ISO 9000 npoBOAUT pasnnume mexay TpeboBaHUAMU K cUCTEMaM MeHeaKMEH-
Ta KayecTBa U TpeboBaHUAMM K NPOAYKLMN.

Tpe6oBaHMA K CUCTEMaM MeHeXMeHTa KayecTBa ycTaHoBeHbl B ISO 9001 v siBnA0TCSA 06W UMK 1 Npu-
MEHUMbIMU K OpraHusaumnam B No6biX CEKTOpax NPOMbILWIEHHOCTU NN 3KOHOMUKM HE3aBUCUMMO OT KaTeropuu
npoaykuuu. 1ISO 9000 He ycTaHaBNMBaeT Tpe6oBaHMWii K NPOAYKUUN.

Tpe6oBaHUA K NPoAYKLUM MOTYT 6GblTb YCTAHOB/IEHbI NOTPEOGUTENAMU WX OpraHu3auunein ncxoas us
npegnonaraembiX 3anpocoB noTpebuTenein unn TpeboBaHUn TeXHUYECKUX pernamMmeHToB. TpeboBaHUsA K nNpo-
AYKUMN 1N B pAafe cnyvyaeB Takxe K CBA3aHHbIM C Hell mpoueccam MOryT 6biTb YCTaHOB/IEHbI B TEXHUYECKUX
YyC/I0BUAX, CTaHJapTax Ha NpoAyKLuuio, cTaHAapTax Ha NPoLecchl, KOHTPAKTHbLIX COrnaleHnax U pernameHTax.

2.3 Mogxop k paspaboTke v BHELPEHNIO CUCTEMbI MEHe[XXMeHTa KayecTsa

Moaxof k paspaboTke M BHEAPEHUIO CUCTEMbI MEeHe[)KMeHTa KayecTBa COCTOUT U3 HECKONbKUX cTyne-
Heil. Bk YaLW KX B cebs:

a) onpegeneHne NnoTpe6GHOCTEW U OXMAaHWii noTpebuTeneil, a Takke APYrux 3anHTEPECcOBaHHbIX CTOPOH;

b) pa3paboTky NOAUTUKM U Lienei opraHnsauum B 061actu KayecTsa;

C) onpefjesieHne NpoLEeccoB N OTBETCTBEHHOCTU, HEO6XOAMMbBIX NS AOCTVXEHUS Leneil B o6nactu ka-
4yecTBa;

d) onpepeneHne Heob6XoA4UMbIX pecypcoB 1 obecnevyeHne nMu 408 [OCTUXEHUS Leneid B obnactu ka-
yecTBa:

e) pa3paboTKy MeTOA0B /19 N3MEPEHUS pe3yNbTaTUBHOCTU U 3PP EKTUBHOCTH KaXA0ro npouecca;

f) npumeHeHne pe3ynbTaToB 3TUX U3MEPEHUI AN onNpefenieHnsa pe3ynbTaTUuBHOCTU U 3P EeKTUBHOCTH
KaxJoro npouecca;

[l) onpeaenexHne cpefcTB, HEO6XOAUMBIX A5 NPefyNpPexXAeHNs HECOOTBETCTBUIA 1 YCTPaAHEHUS NX NPUYH.

h) pa3paboTky n npuMmeHeHne npouecca NOCTOAHHOIO Y/IyULLIEHNA CUCTEMBI MEHe)XXMeHTa KayecTsa.

Takoli noaxof Takke NPUMEHSIOT ANS NoAfepXaHus B paboyem COCTOAHUW U yNyYlEeHUs BHeAPEHHOM
CUCTEMbI MeHe[)XMeHTa kayecTBa.

OpraHusaunsa, NpUMeHsAWas ykasaHHblii Bbllle NOAXO[, CO34aeT YyBEPEHHOCTb B BO3MOXHOCTSIX CBO-
MX NpoLLeccOB M kauyecTBe CBOEW NPOAYKUUK, a Takke obecneynBaeT OCHOBY A/19 NOCTOAHHOrO yyylleHus.
3TO MOXET NPMBECTU K NOBbILLIEHWUIO YA0B/IETBOPEHHOCTN NOTpebuTeneit n 4pyrnx 3anHTepecoBaHHbIX CTOPOH
1 ycrnexy opraHusayum.

2.4 TpoueccHbIi nogxopn

Niobasn feAaTenbHOCTb, B KOTOPOW NCNO/b3YOTCA pecypchl A1 Npeobpa3oBaHus BXOL0B B BbIXOAbl, MO-
XeT paccmaTpuBaTbCs Kak npouecc.

[ns Toro yTo6bl pesynbTaTMBHO PYHKLMOHMPOBATL, OpraHn3anns fo/KHa onpefensaTb U OCYLWecTBAATh
MeHeXMEeHT MHOTOYNCNIEHHbIX B3aMMOCBA3aHHbIX 1 B3aMMOAeCTBYOLWMX NpoLeccoB. HacTo BbIX04 OAHOTO
npouecca sBMAETCA HENocpefCcTBEHHbIM BXOAOM crnegylouero. Cuctematmyeckoe onpejeseHne n meHes-
XMEHT MPOLLeccoB, NPUMEHAEMbIX OpraHu3auueii, 1 0co6eHHO B3anMojeiicTBMe 3TUX NMPOLECCOB MOTYT pac-
CMaTpMBaTbCs Kak «MpOLEeCCHbI NOAXOA».

HasHauyeHune HacTosiWero ctaHgapta — nobdyxaaTb K NPUHATUIO NPOLLECCHOTO NOAX0Aa K MEHEKMEHTY
opraHusayum.

PucyHok 1 nnnocTtpupyeT OCHOBaHHYI Ha MNPOLECCHOM MNoAxofe CUCTEMY MeEHeKMeHTa KayecTsa,
onucaHHylo B cemelicTee ctaHaapTos ISO 9000. Ha HeM nokasaHo, 4YTO 3auHTEpPeCOBaHHble CTOPOHbLI UrparT
CYWeCTBEHHYIO POJIb B NpejocTaB/ieHNN OopraHm3auunm BXOAHbIX AaHHbIX. HabnogeHne 3a y0BfeTBOPEH-
HOCTbI0O 3aMHTEepecoBaHHbIX CTOPOH TpebyeT oueHkn WHpopmaunu, Kacawleinca BOCNIPUATUSA 3anHTepeco-
BaHHbIMW CTOPOHaMMN CTeNeHN BbIMOTHEHUS UX NnoTpe6HocTel. Mogens, NnpuBefeHHas Ha pucyHke 1, He no-
Ka3blBaeT NpoLecchl Ha feTarlbHOM ypPOBHe.
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......... *- -[IEKrreNeHocT>,aolesrelkALBs LIEHHOCT;
— — > - MOTOKYHLLLLIMPH.

PucyHok 1 — Mogenb cucTeMbl MEHEKMEHTA KayecTsa, OCHOBaHHOI Ha npoueccHom nogxoae

MpumMmeyaHne — DPopMynMPOBKM, NPUBELEHHbIE B KPYT/bIX CKOOKaX, He NpuMeHuMbl K ISO 9001.

2.5 MonuTuka n uenm B o6nacTn KayecTea

MonuTtuka n Lenu B o61acTn kayecTBa ycTaHaBIMBAKTCA, YTOObl CAYXWUTb OPUEHTUPOM A/ opraHusa-
unn. OHU OoNpeaensioT XenaeMmble pesynbTaTbl U CNOCO6CTBYIOT UCMOMbL30BaHNIO OpraHu3auueii Heob6xoau-
MbIX PECYPCOB A1 AOCTUXEHUSA 3TUX pe3y/bTaToB. MNonuTuka B o61acTu kayecTsa o6ecrneyvBaeT OCHOBY ANst
pa3paboTkn U aHanusa uenein B obnactu kavectBa. Lienn B o6nactu kavyecTBa AO/KHbI GblTb COrlacoBaHbl
C NOJINTUKOI B 06/1aCTV KAYyecTBa WM CTPEMJIEHMEM K NOCTOSIHHOMY Y/IyULIEHUIO, a pe3y/ibTaTbl A0/KHbI BbITh
M3MepumMbIMU. [loCTUXEHME Leneii B 0671aCTM Ka4ecTBa MOXET 0Ka3biBaTb MO3NTUBHOE BO3JelCTBME Ha Kaye-
CTBO NPOAYKLMKN, pe3ynbTaTuBHOCTbL paboTbl 1 (PUHAHCOBbIE NOKa3aTeNn u. Kak cneacTene, Ha yA0B/IeTBOPEH-
HOCTb U YBEPEHHOCTb 3aVHTEPECOBAHHbIX CTOPOH.

2.6 Ponb BbICWETO PYKOBOACTBA B CUCTEME MeEHeA)XMeHTa KayecTBa

C nomoLblo NMAepcTBa 1 peanbHbiX AeACTBUIA BbiCLee PYKOBOACTBO MOXeT co34aTb 06CTaHOBKY, CNo-
CO6CTBYHOLW YO NOMHOMY BOB/iIeYEeHUO PaboOTHMKOB U 3chdekTUBHOI paboTe cUCTEeMbl MeHeg)XMeHTa kKaue-
cTBa. MpuHUMNbBI MeHe)XMeHTa KayecTBa MOTYT MCMO/b30BaTbCSA BbICWUMM PYKOBOACTBOM Kak OCHOBa AN
BbIMOMIHEHUA CBOEI ponun npu:

a) paspaboTke W NofAepXaHun NONUTUKK W Leneii opraHnsaumnm B ob6nacTn KayecTsa;

b) nonynspusaymm NOAUTUKM 1 Lesiell B 06/1aCTK KayecTBa BO BCell opraHm3alumn ans nosbllLEeHNs 0C03-
HaHWSA. MOTUBALMN N BOBNEYEHNS NepcoHana,

C) opMeHTaLmMmn BCero nepcoHana opraHusaunm Ha TpeboBaHus notpeburteneii;

d) BHegpeHNn COOTBETCTBYIOLLMX MPOL,ECCOB, MO3BOIAILWMUX BbINONHATL Tpe6oBaHnsa notpebutenei un
APYTUX 3aMHTEpPeCcoBaHHbIX CTOPOH U AOCTUraTh Lenn B 061acTu KavyecTsa;

e) pa3paboTke, BHeAPEHUN U NoaaepXaHuy B paboyeM COCTOSSHUMN pe3ynbTaTUBHON 3 eKTUBHON cu-
CTeMbl MeHeXMeHTa kayecTBa A1 [OCTWKEHNA MOCTaBNEHHbIX Lenei B 06/1acTu KayecTsa,;

f) obecnevyeHnn Heo6Xo4MMbIMU pecypcamu;
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g) NpoBefeHMN NepuoaNYEecKoro aHanmsa cCMCTeMbl MEHe)KMeHTa KayecTBa;
h) NpUHATUM pelweHnit B OTHOWEHUN NONTUKN U Leneil B 061acTu KavyecTsa;
i) NPUHATUM pelleHnit N0 Mepam yNyyleHnss CUCTEMbl MEHe)XMeHTa kayecTBa.

2.7 fokymeHTauua

2.7.1 3HayeHune fOKYMeHTauunmn

[lokymeHTaumnsa gaeT BO3MOXHOCTb nepegaTb CMbIC/T ¥ NOCNeA0BaTeIbHOCTb AeliCTBUIA U cNoco6CTBYET;

a) AOCTMXEHUID COOTBETCTBUSA TpeboBaHNSAM NOTPEOUTENS U YNYULLIEHUIO KAYecTBa;

b) ob6ecneyeHnio COOTBETCTBYIOLEA NOATOTOBKN KafpoB;

C) NOBTOPSAEMOCTMN N NPOC/IEXNBAEMOCTH.

d) o6ecneyeHnto 06bEKTUBHbLIX CBUAETE/NbCTB;

€) oueHNBaHNI0 pe3yNbTaTUBHOCTU N NOCTOAHHOW NPUTOAHOCTU CUCTEMbI MEHe)XKMeHTa KayecTBa.

Pa3paboTka fOKyMeHTaunmn He Ao/kHa 6bITb camoLesblo, a fo/XHa 406aB/ATb LEHHOCTb A5 €€ NOoJlb-
3oBaTesnei.

2.7.2 Buabl fOKYMEHTOB, NPUMEHAEMbIX B CUCTEMAX MEHeAXMeHTa kayecTBa

B cuctemax mMeHefKMeHTa KayecTBa NPUMEHAIT cneaywne suibl JOKYMEHTOB;

a) AOKYMEHTbI, NpefoCcTaBNAOLWIME COrNacoOBaHHY MHOpMaLMI0 0 CUCTEME MEHEeIXMEHTA KavyecTBa
opraHusauuum, npefHasHayeHHy Kak A1a BHYTPEHHEro, Tak U ANA BHELWHEero Nnofb30BaHna (K TakuM JOKyMeH-
TaM OTHOCATCS PYKOBOACTBA MO KayecTBy);

b) LOKYMEHTbI, ONUCbIBaKOLLME, KaK CUCTEMA MEHe)XMEeHTa KayecTBa NPUMEHAETCA K KOHKPETHOW npo-
OYKUMW, NMPOEKTY UNN KOHTPakKTY (K TakuM [OKYMeHTaM OTHOCATCA naaTtbl KayecTBa);

C) lOKYMeHTbI, ycTaHaBnmeawlwme TpebosaHns (K TakuMm AOKyMeHTamM OTHOCATCA cneuudukaymmn);

d) fOKYMEeHTbl, cofepxalime pekoMeHfauuu uan npeanoxeHnsa (K TakuM JOKYMEHTaM OTHOCATCSH
MeTOANKN);

e) AOKYMEeHThI, cojepxalve nHopmaunilo o ToM, Kak nocaefoBaTe/lbHO BbIMOMHATL 4eNCTBUSA U Npo-
uecchl (Takne AOKYMEHTbl MOTyT BK/IOYaTb B CEOSA ALOKYMEHTUPOBaHHbIE Npouesypbl, paboyne UHCTPYKLMK 1
yepTexn);

0 AOKYMEeHTbl, cogepxaline 06beKkTUBHbIE CBUAETENbCTBA BbIMOTHEHHbIX A€NCTBUI WA AOCTUTHYTbIX
pe3ynbTatoB (K TaKuM AOKYMEHTaM OTHOCATCA 3anucu).

Kaxgpas opraHusauus onpegensetr o6bem Heo6X0AMMOW AOKYMeHTauuu n ee HocuTenu. 3To 3aBUCUT
OT Taknx hakTopoB, Kak BUA ¥ pa3Mep opraHusauum, CNOXHOCTb W B3anMoAeicTB/e NpoLeccoB, CIOXKHOCTb
npoaykuuu, TpeboBaHns noTpebuTeneli 1 cCOOTBETCTBYOLWME 0653aTeNlbHble TPe60BaHNA, NPOLEMOHCTPUPO-
BaHHble CNOCOBHOCTM NepcoHana, a Takxe 0T CTeNEHU, 0 KOTOPO HEOBXO0AMMO NOATBEPXKAATb BbINOMHEHNE
Tpe6oBaHMWil K CUCTEME MEHeAXMeHTa KayecTBa.

2.8 OueHnBaHne cucTtem MeHefXMeHTa KayecTBa

2.8.1 OueHnBaHMe NpoueccoB CUCTEMbl MeEHe)XMEeHTa KavyecTBa

B npouecce oyeHnBaHNA CUCTEM MEHeXMeHTa KayecTBa [O/IKHbl ObITb NONYyYeHbl OTBETHI Ha C/ieayi0-
e YyeTblpe OCHOBHbIX BONPOCA B OTHOLIEHUMN Kax/A0oro oLeHnBaeMoro npowecca;

a) BbIABNEH ¥ onpefenieH M cOoTBETCTBYOLWMM 06pa3om npouecc?

b) pacnpefenieHa /in OTBETCTBEHHOCTb?

C) BHeApeHbl N1 1 NogaepXunBarTca M B paboyem cOCTOAHMM Npoueaypb?

d) o6ecneunBaeT M NpoLecc AOCTMXKEHNE TpebyeMblX pe3ynbTaToB?

COBOKYyMNHble OTBETbl Ha NPUBEJEHHbIE Bbille BOMPOCHI MOTyT onpeaeninTb pesyfbTaTbl OLEeHUBaHWUSA.
OueHuBaHWe CUCTEMbI MEHe)XXMEHTa KayecTBa MOXET pas3ninyatbcs no o6aactu NpUMEHEHUS 1 BKIKOYaTh B
cebs Takve BUAbI AeATENbHOCTU, Kak ayauT (NPOBepKy) N aHann3 cucTeMbl MEHEXXMeEHTa KayecTBa, a Takxe
CaMOOL,eHKy.

2.8.2 Ayaut (nposBepka) CUCTEMblI MEHEAXMEHTa KayecTBa

AyauTbl (NnpoBepkun) (ganee — ayauTbl) NPUMEHSAIOT NS onNpefeneHns cTeneHn BbiNoNIHEHNSA TpeboBsa-
HWIA. NpefbsABASEMbIX K CUCTEME MeHe)KMeHTa kayecTBa. HabnogeHns ayguToB NCNOMNb3YIOTCA ANSA OLEHU-
BaHWS pe3ynbTaTUBHOCTM CUCTEMbI MEHEAXMEHTA KayecTBa 1 onpefesieHnss BO3MOXHOCTEN ANA yNyULIEHUS.

AyaunTbl, NPOBOAMMbIE NEpPBOIi CTOPOHOW (caMoil opraHusauuneit) uam oT ee UMeHU 4151 BHYTPEHHUX Le-
neii, MOryT CYXXUTb OCHOBOW AN18 AeKNapupoBaHUsA opraHusaluein o cBOeM COOTBETCTBUM.

AyauTbl, NPOBOAVMbIE BTOPOI CTOPOHOM, MOTYT NPOBOAUTLCA Kak NOoTpebuTensamu opraHmsaunn, Tak un
APYrMMU AntaMun oT UMeHn noTpebutenei.
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AyaunTbl, NPOBOAMMbIE TPETbEli CTOPOHOW, OCYLLECTBAAKTCSA BHELWHUMWN HE3AaBUCUMbIMUW OpraHu3aunsamm.
Takune opraHusauumn, 06bI4HO UMelLLME akkpeauTaunio, NPoBOAAT cepTudmKaumnio NN perncTpaumio Ha co-
oTBeTCTBMEe TpeboBaHusAM, Hanpumep TpeboBaHmam 1ISO 9001.

ISO 19011 copepxuT meToau4Yeckne ykasaHusa no ayguTy.

2.8.3 AHanus cucTtembl MeHegXMeHTa KkayecTBa

OpHa u3 3ajay BbICLIEro pykoBOACTBa — MpOBefeHne PerynspHoro cCMCTemMaTuyeckoro oueHnBaHus
NPUrogHOCTU, afeKkBaTHOCTN, Pe3yNbTaTUBHOCTU U 3D DEKTUBHOCTHN CUCTEMbI MEHEA)XXMEHTA KayecTBa C y4ye-
TOM NOMIMTUKM W Lenei B 061acTu kayecTsa. STOT aHa/IM3 MOXeT BK/oUYaTh B ce6s paccMoTpeHne Heobxoau-
MOCTW afantaunm NOANTUKN U Leneil B 06/1acTU kKayecTBa B OTBET Ha U3MEHEHWE NOTPeBHOCTEN N oXnaaHuii
3aMHTEepecoBaHHbIX CTOPOH, a Takxe onpegeneHne He06X0ANMbIX AEACTBUNA.

Mpu aHanuse cucTeMbl MEHEAXMEHTA KayecTBa Hapsaay ¢ ApYrMMu NCTOYHUKaMN nHdopmauum cnegyeT
MCNOMb30BaTb OTYETHI N0 NPOBEAEHHbIM ayauTam.

2.8.4 CamooueHka

CamooLueHKa opraHusaumm npeacraBnisieT co60li BCECTOPOHHUI U cucTeMaTuyecknini aHanms geatenb-
HOCTMW opraHu3auuy n pesynbTaToB B CPABHEHUW C CUCTEMOM MeHeaXMeHTa KayecTBa UAM MOAenbl coBep-
LeHcTBa.

CamMoolueHKka MOXeT faTb obliee npeacTaBfeHne O AeATeNbHOCTU opraHusauum u ypoBHe pas3BuTUS
CUCTEMblI MEHEe)XMEHTa KayecTsa, a Takxe nomoraeT onpefenunTb 06nactTu, Hyxgawwmecsa B yayylleHuu, un
npuopuTeTHI.

2.9 NMocToAHHOE ynyyleHne

Llenbio NOCTOSIHHOTO Y/y4ylleHUS CUCTEMbl MeHe)XMeHTa KayecTBa SBNAETCA yBelN4YeHue BO3MOX-
HOCTV NOBbILIEHNSA YAOBMETBOPEHHOCTU NOTPe6bUTENel U ApYrux 3anHTepecoBaHHbIX CTOPOH. [eicTBusi no
YNyUllEeHNI0 BKIOYAKOT B Ce65:

a) aHa/M3 1 OLLEeHKY CYLLEeCTBYIOLEro NooXeHUsa AN onpegeneHnii obnacTein Ans ynydweHus;

b) ycTaHOBMEHME Lenell ynyyweHns;

C) MONCK BO3MOXHbIX PeLUeHnit ANa AOCTWKEHNS Leneii:

d) oueHvnBaHne n BbIGOP peLleHWit;

€) BblMO/IHEHNE BblGPaHHbIX peLleHunit;

0 n3mepeHue, NPoBePKY, aHaIM3 N OLLEHKY pe3ynbTaToB BbINOSIHEHUA A1 ONpefeeHns T0ro, 4OCTUr-
HYTbl 1 Lenu;

n0) ochopmieHne M3MeHEHWIA.

Pe3ynbTaTbl aHaNU3nPYOT C Lenbio onpefeneHns ganbHellnx BO3MOXHOCTEN ANA ynydleHns. Takum
o6pasom, ynyudlleHne ABNSETCA NOCTOAHHbIM AeiicTBueM. O6paTHas CBA3b C NOTPEOUTENSIMU M APYTUMK 3a-
NHTepeCcoBaHHbIMU CTOPOHaMU, ayanuTbl N aHa/IN3 CUCTEMbI MEeHeXMEeHTa MOTYT TakKXe UCnonb3oBaTbCA ANA
onpeaeneHns BO3MOXHOCTEN ynyylleHus.

2.10 Ponib cTATUCTUYECKUX METOA0B

Mcnonb3oBaHue cTaTUCTUYECKUX METOA0B MOXET NOMOYb B MOHVMAaHUN U3MEHUYNBOCTN W. CefoBaTefbHO,
MOXeT NOMOYb OpraHn3aLuu B peleHn Nnpo6aem 1 NoBbILLEHNN Pe3y/IbTaTUBHOCTU 1 adphekTUBHOCTH. DTN Me-
TOAbI TaKXe CMOCO6CTBYIOT yylleMy NPUMEHEHMNIO UMEIOLLNXCS AaHHbIX B MPOLLecce MPUHATUSA peLUueHuii.

N3MeHUYMBOCTb MOXHO HabnoAaTb B Xo4e W pe3y/nbTaTax MHOTMX BUOB AeSATENbHOCTH, faxe B YC/o-
BMSAX OYEeBUAHOW CTabuIbHOCTU. TaKylo U3MEHYNBOCTb MOXHO MPOCAeAnTb B N3MepSAEeMbIX XapakTepucTukax
npoAykunu n npoueccos. Ee Hannume MOXHO 3aMeTUTb Ha Pa3/INyHbIX CTAAUAX XU3HEHHOrO Lukaa Npoayk-
Luu, OT UccnefoBaHnsA pbiHKa 40 06CNYXUBaHUA NnoTpebuTenein n ytunusauuy npoayKunm.

MNpyMeHeHVe cTaTUCTUYECKUX MEeTOA40B NOMOraeT M3MepsATb, ONUCbIBATb, aHaIN3MPOBaTh, MHTEPNpeTy-
poBaTb U MOAENNPOBaTb Takyld M3MEHUYMBOCTb Aaxe NPU OTHOCMTENIbHO OrPaHMYEHHOM KO/IMYecTBe JaHHbIX.
CTaTucTUYeCcKnii aHann3 Takux AaHHbIX MOXeT MOMOYb flyuylle MOHATb MPUPOAY, MacliTad U NPUYMHBI U3-
MEHUYMBOCTW. CNOCOGCTBYS PELUEHNIO U faxe npefynpexaeHnto npo6aem, KoTopble MOTyT 6bITb pe3ynbTaTom
TaKoil U3MEHYMNBOCTU, a TakKe NOCTOAHHOMY YyYLIeHHH.

MeTogunyeckne yKkasaHua no NPUMEHEHUI0 CTaTUCTUYECKUX METO/I0B B CUCTEME MEHEAXMEHTa kayecTsa
npueegeHsl B ISO/TR 10017.

2.11 HanpaB/fieHHOCTb CUCTEM MEHEe)KMEHTa KayecTBa U APYrnx CUCTEM MEHeAXMeHTa

CuctemMa MeHe)XMeHTa KayecTBa sIB/IIeTCs YacTbio CUCTEMbI MEHEA)XMEHTA OpraHn3aumnmn, Kotopas Ha-
npasfieHa Ha AOCTUXEHUE pe3y/ibTaToB B COOTBETCTBUM C LeNsiMU B 06/1aCTV KauyecTsa, ANs YA0BNeTBOPEHUs
noTpe6HoCTel, OXUgaHnii n Tpe6oBaHWn 3aMHTEPeCcoBaHHbIX CTOPOH. Llenin B 061acTv kayecTsa AONOHAT
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Apyrue uenu opraHusaunn, cBsi3aHHble C pasBuTeM, MHaHCMpoOBaHNeM, peHTabeNbHOCTbI0, OXPaHOol OKpYy-
xawouielh cpefpbl, a Takxe ycnosmaMmu Tpyaa u 6e3onacHocTblo nepcoHana. PasnnyHble yacTu cucTembl Me-
He)XXMeHTa opraHusaunm MoryT 6biTb MHTETPUPOBAHbLI BMECTE C CUCTEMON MeHeAXMEHTa KayecTBa B eVHYI0
CUCTEMY MEHe[)XMeHTa, NCMOMb3YIL Y0 06LIMe 3/1eMeHTbl. 3TO MOXeT 06/1erynTb NaaHMpoBaHue, Bbljesne-
Hue pecypcos, onpejgenieHne 4ONONHUTENbHbIX Lenein n oueHky oblwei pe3ynbTaTMBHOCTU OpraHusauuu.

CucteMa MeHefXMeHTa opraHusauuy MoOXeT 6biTb OLeHeHa Ha COOTBEeTCTBME COOCTBEHHbIM Tpe-
60BaHMAM opraHmsauun. OHa MOXeT 6biTb Takxe NpoBepeHa Ha cooTBeTcTBMe TpebosaHuAM ISO 9001 wu
ISO 14001. 3TK ayanTbl MOTYT NPOBOAUTHLCA KaK OTAE/IbHO, TaK U COBMECTHO.

2.12 B3auMMoOCBA3b MeXAy CMCTEMaMMN MeHeAXMeHTa KayecTsa U MOAENSAMU COBepLIEeHCTBA

MoaxoAbl K BHEAPEHMIO U NOAAEPXKAHUIO CUCTEM MEHEeMXMEHTa KayecTBa, NpuBefeHHble B cemelicTBe
cTaHgapTtoB ISO 9000 n mogensax coBeplweHCcTBa, OCHOBaHbl Ha 06w ux npuHuunax. O6a aTn nogxoaa:

a) falT BO3MOXHOCTb OpraHu3aumnmn BbiSBUTb CBOW CUJIbHbIE U CNabble CTOPOHbI;

b) cogepxaT NO/IOXKEHNS NO OLLEHUBAHUIO B CPABHEHUM C 06 UMW MOAENAMY;

c) obecneynBatoT OCHOBY fi/19 NMOCTOAHHOIO Y/yULLIEHUS;

d) BktovaloT B cebs cnocobbl BHELIHEro NPU3HaHNS.

Pa3snnune mexay nogxofamu K BHeLpPEHUIO 1 NOAAEPXaHNI0 CUCTEM MeHeXMeHTa KayecTBa B cemMeli-
cTBe cTaHgapToB ISO 9000 n Mofenax coBeplIeHCTBA 3ak/lnyaeTca B UX 061acTax npuMmeHeHns. CtaHgapThbl
cemeiictBa ISO 9000 yctaHaBnuBaloT TpeboBaHNS K cMCTEMaM MeHeAXMeHTa KavyecTBa 1 pekoMeHaauum no
YNy4ylEeHNo AeATEeNbHOCTU: OLEeHNBAHNE CUCTEM MEHe)KMEeHTa KayecTBa ycTaHaB/IMBaeT BbINO/IHEHNE 3TUX
TpeboBaHuii. Mogenu coBepllieHCTBa CoAepxXaT KpUTepuu, No3BoAOLWMNE NPOBOAUTL CPABHUTENbHYIO OLEH-
Ky AeATeNbHOCTM OpraHn3auny u npuMeHseMble KO BCEM BUAAM AeATEeNbHOCTA 1 KO BCEM 3aMHTepeCcoBaHHbIM
cTopoHaM. KpuTepuun oueHuBaHWs, NPUMEHAEeMble B MOLeNAX COBeplleHcTBa, obecneynsaloT opraHusayum
OCHOBY /191 CPABHEHNA ee AeATeNIbHOCTN C [eATeNbHOCTbI0 APYTNX OpraHn3auuii.

3 TepMuHbl 1 onpeaeneHns

TepMuH, onpegensemMblii B KakOM-11M60 APYromMm mMecTe HacTosilero pasjena, BblfesieH XUPHbIM Wpud-
TOM. 3a HMM B ckobkax cnegyeT ero nopsgkoBblli HOMep. Takoil BblAeNeHHbI XUPHLIM WPUDTOM TEPMUH
MOXeT 6bITb 3aMeHeH B onpefesieHnn ero CoO6CTBEHHbIM onpegeneHnem. Hanpumep:

- npoaykuusa (3.4.2) onpefeneHa kak «pesynbTar npouecca (3.4.1)»;

- npouecc onpejefnieH Kak «COBOKYMHOCTb B3aMMOCBSI3aHHbIX WM B3anMOAENCTBYOLWMNX BUAOB Aes-
TeNbHOCTK, NpeobpasyoLwnx BXoAbl B BbIXOAbI».

Ecnu TepMHUH «npolecc» 3aMeHUTb ero COGCTBEHHbLIM onpeaenieHneM, To:

- NPOAYKLMSA MOXeT 6bITb onpeAenieHa kak «pe3yibTaT COBOKYMHOCTW B3aMOCBSI3aHHbIX Y B3anMogeii-
CTBYIOLUNX BUAOB feATeNbHOCTN, NPeobpasyolnx BXo4bl B BbIXOAbI».

Ecnv noHaTuMe uMeeT cneunanbHoe 3HaUYeHWe B KOHKPETHOM KOHTEKCTe, TO 06/1acTb UCMNONb30BaHUSA
o603HayeHa yrnoBbiMu ckobkamu (<>) nepeg onpegeneHmem.

MpuMep — B KOHTEKCTEe TepMuHa <ayauT> BBEAEHHbI TEePMUH «TeXHUYECKUI IKCNepT» 03HadYaeT:

3.9.11 TexHuyeckuit akcnepT: <AyanT> Jlnyo, obnagawliee cneunanbHbIMW 3HAHUAMU UAN ONbl-
TOM. Heob6xoauMbIMK Fpynne no ayanTy (3.9.10).

3.1 TepMuHbI, OTHOCALWLMECHA K KAYeCTBY

3.1.1 kauecTBO (quality): CTeneHb COOTBETCTBMA COBOKYMHOCTM W MPUCYLUX XapakTepuctuk (3.5.1)
Tpeb6oBaHuam (3.1.2).

MpumevaHusn

1TepMUH «KauyecTBO> TIOKET NPUMEHATLCA C TakKUMK Npunarate/ibHbIMU, Kak Nn10Xoe, XopoLlee nam NpeBocxXxoAHoe.

2 TepMUH «NPUCYLLNI», ABNAIOLLMIACA NPOTUBOMNONOXHLIM TEPMUHY «NPUCBOEHHbIR», 03HAYaeT UMEIOLLMIACA B YeM-
TO. OCOBEHHO eC/IN 3TO OTHOCUTCSA K NMOCTOSIHHBIM XapaKTepUCTUKaM.

3.1.2 TpeboBaHue (requirement): MoTpeBGHOCTbL UK OXKNAaHUe, KOTOpPble YCTaHOB/EHbI, 0ObIYHO Npea-
nonaratTca U SBNAITCA 06A3aTeNbHbIMU.

MpumeyaHuna

1 CnoBa «06bI4HO NpenonaratnTCa» 03HaYatoT, YTO 3TO O6LLEeNpUHATaN NpakTMka opraHunsaymm (3.3.1). ee notpe-
6uteneii (3.3.5) 1 gpyrvx 3anHTepecoBaHHbIX CTOPOH (3.3.7). KorAa npeAnonaraioTcs paccMaTpyBaemble NOTPEGHOCTM
N OXUAAHWS.
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2 ina 0603Ha4eHNst KOHKPETHOrO BAa TPpeboBaHWi MOryT NPUMEHATLCS ONpeaensiolme C/oBa, Hanpumep Takue,
Kak TpeboBaHue K NpoAayKuum, TpeboBaHve K cuctTeme kayectsa, TpeboBaHue noTpebuTens.

3 YcTaHoBMEHHbIM ABNSETCS Takoe TpeboBaHve, KOTopoe onpeaeneHo, Hanpumep, B AOKyMeHTe (3.7.2).

4 TpeboBaHVA MOTYT BbIABUraTbCA Pa3/IMYHLIMK 3aHTEPECOBaHHbLIMY CTOPOHAMM.

5 MNpuBeaeHHOe onpeaeneHve oTiMyaeTcst 0T yCTaHOBMEHHOro B nyHkTe 3.12.1 AupektuBbl MICO/M3K. yacTsb 2:

3.1.2.1 Tpe6oBaHue (requirement): [OKyMeHTa/bHO W3/I0XKEHHbI KPUTEPUIA, KOTOPbIA AO/MKEH 6bITh
BbINO/IHEH, eCn TpebyeTca COOTBETCTBME OKYMEHTY, U N0 KOTOPOMY He paspelleHbl OTKNOHEHUS.

3.1.3 rpagauunn (grado): Knacc, copt, kaTeropus unm paspsj, CoOoTBeTCTBYIOLUNE pa3/iniHbIM TpeboBa-
HUAM K KayecTBy npoaykuuun (3.4.2), npouyeccos (3.4.1) unn cuctem (3.2.1). UMelOLWMX TO Xe camoe PYHK-
LlMoHanbHOe NpuUMeHeHue.

I'IpVIMep — Knacc aBnabuneTa nnu KaTeropma rocTuHuubl B CNpaBoOYHUKE rOCTUHNLL.

M pnmeyaHne — |_|pl/l onpegeneHnmn TpeﬁoBava K Ka4ecCTBy rpagauns 06bI4HO yCTaHaB/IMBaeTCA.

3.1.4 ypoBneTBOpPEHHOCTb NoTpebutenei (customer satisfaction): Bocnpuatue notpebutensimm cre-
NEHN BbINOMHEHUA UX TpeboBaHuii (3.1.2).

MpumevaHnsn

1 XKanobbl noTpebuteneit ABASIOTCA 06LLMM NokasaTenleM HU3KON YA0BNEeTBOPEHHOCTW NoTpebuTenei, oaHako 1x
OTCYTCTBME He 0653aTe/NIbHO NpeAnonaraeT BbICOKYHO Y/0B/IETBOPEHHOCTL NOTpebuTeneil.

2 laxxe ecnn TpeboBaHus noTpeduTenelt bbln C HUMM COrlacoBaHbl 1 BbIMO/IHEHbI, 3TO He 06s13aTe/NlbHO obecne-
YMBAET BbICOKYIO Y/I0B/IETBOPEHHOCTL NOTPEOUTENEIA.

3.1.5 Bo3mMoxHocTK (capability): Cnocob6HocTk opraHusayun (3.3.1). cuctemsl (3.2.1) nau npoyecca
(3.4.1) npousBoanTb Npoaykunto (3.4.2). kotopasa 6yaet cooTBeTcTBOBaTH Tpe6oBaHMAM (3.1.2) k aToli npo-

AyKuum.

MpumeuvaHne — TepMUHbl, OTHOCALLMECA K BO3MOXHOCTAM MNpoLiecca B 061aCTU CTaTUCTUKK, ONpeesieHbl B
1SO 3534-2.

3.1.6 kKOMNeTeHTHOCTb (competence): MpoAeMOHCTPMPOBAHHASA CMOCOOGHOCTb MPUMEHATb 3HAHUA U Ha-
BblKW Ha NpakTuke.

MpumeuyaHue — MOHATIE KOMMNETEHTHOCTY ONPEAESIEHO B HACTOSILLEM CTaHAapTe B 06LEeM CMbIC/e. YnoTpe-
6/1eHe AaHHOTO TEPMMHA MOXET UMETb 0MNOTHUTE/bHLIE OCO6EHHOCTH U GbiTb YTOUHEHO B APYTMX AOKYMEHTAX.

3.2 TepMWHbl, OTHOCALWMNECHA K MEHEIXKMEHTY

3.2.1 cuctema (system): COBOKYNHOCTb B3aWMOCBSi3aHHbIX W B3aUMO/ENCTBYIOLUX 3/1IEMEHTOB.
3.2.2 cuctema mMeHemxmeHTa (management system): Cuctema (3.2.1) Ans pa3paboTku NOAUTUKKA U
uenen n [ocTuXeHnsa aTux uenen.

MpumeyaHune — Cuctema MeHegXMeHTa opraHunsaLmm (3.3.1) MOXeT BK/IHOYaTh B CE6S1 pas3/IMyHbIE CUCTEMbI
MeHeKMEHTA, Takune Kak cucTeMa MeHe[XMeHTa kavecTsa (3.2.3). cucrema hvHaHCOBOrO MEHEeKMEHTa Unu cnuctema
3KOMOTMYECKOro MeHepKMeHTa.

3.2.3 cuctema MeHe[xMeHTa KauyecTsa (quality management system): Cuctema MeHeAXMeHTa
(3.2.2) pnA pykoBoAcCTBa M ynpassieHua opraHunsauuneii (3.3.1) npumeHuTenbHO k kayecTsy (3.1.1).

3.2.4 nonntnka B o6nactn kavyectsa (quality policy): O6wune HamepeHUa U HanpaBneHne fesaTefNb-
HocTu opraHmn3sauunm (3.3.1) B o6n1actn kavyectBa (3.1.1). ochuymanbHo chOpMyIMpPOBaHHbIE BbICLW UM PYKO-
BoactsoMm (3.2.7).

MpumevaHnsna

1 Kak npasuno, nonutuka B 061acTv KadyecTBa cornacyetcs ¢ obLieli NOAUTUKON opraHu3aummn n obecneuvsaet
OCHOBY [/151 NOCTAHOBKU Lieneit B o61actu kavectsa (3.2.5).

2 MpYHUMNbI MEHeHKMEHTA Ka4yecTBa, U3/TIOXKEHHbIE B HACTOALLEM CTaHAapTe, MOryT CNYXWTb OCHOBOW ANna pas-
paboTKu NONUTWKN B 06/1aCTU KavecTBa.

3.2.5 uenn B o6nacTu kayecTBa (quality objective): To. uero gobusatTca UM K YeMy CTpeMSATCA B 06-
nactu kavectsa (3.1.1).

MpumevaHnsn

1 Uenn B 06nacTv kavecTBa 06bIYHO 6a3MpyOTCA HA NONUTUKE opraHu3aummn B ob6nactu kavectsa (3.2.4).

2 Llenn B 061acTut KayecTsa 06bIYHO YCTaHaBMBAIOTCA A1 COOTBETCTBYIOLLVX NoApasAeneHnii 1 ypoBHeii opra-
Hu3auum (3.3.1).
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3.2.6 MeHegXMeHT (management): CKkoopAnHUPOBaHHaA [eATeNbHOCTb MO PYKOBOACTBY W ynpasrie-
HWUIO opraHusayune.

MpumMmeuaHne — B pycckoM A3bIKE TEPMUH «MEHEMKMEHT» UHOTAa OTHOCUTCA K /IIOAAM, T. €. KWLy uam rpynne
paboTHWKOB, HafenNeHHbIX NO/IHOMOUYMSAMU W OTBETCTBEHHOCTHIO 471 PYKOBOACTBA W ynpasieHus opraHusaumein. Korga
TEPMUH «MEHEPKMEHT>» UCMO/b3YeTCA B 3TOM CMbIC/IE, €r0 CrieAyeT BCeraa NpUMEeHsTb C onpeaensioLymm C/ioBamm BO U3-
6exaHve nyTaHuLpbl C NOHATUEM «MEHeKMEHT», UCMO/Mb30BaHHbLIM Bbillle. Hanprmep, He cnefyeT UCMob30BaTb Bblpaxe-
H1e «PyKOBOACTBO I0/IKHO ...». BTO BPEMSA Kak «BbICLLIEE PYKOBOACTBO (3.2.7) AO/MKHO ...» AOMYCKAETCA K MPUMEHEHWIO.

3.2.7 BbiCclWIee pykoBoACTBO (top management): /luyo unu rpynna paboTHUKOB, OCyLLeCTBASALWNE pYy-
KOBOACTBO U ynpassieHne opraHnsaumneit (3.3.1) Ha BbiCLIEM YPOBHeE.

3.2.8 MeHepXMeHT kadyecTBa (quality management): CkoopAuHMpOBaHHaA AeATeNbHOCTb N0 PYKOBOA-
CTBY W ynpaBsieHuto opraHusauymneii (3.3.1) npuMmeHnTeNbHO K kKavecTBy (3.1.1).

MpumeyaHne — PyKoBOACTBO W yNpas/ieHNe NPUMEHUTESBHO K KauecTBY 06bIYHO BK/IHOYAIOT B cebs paspa-

60TKy noNuTUKM B obnacTu kavectsa (3.2.4) n ueneii B o6nactu kadectsa (3.2.5), nnaHupoBaHue kayectsa (3.2.9),
ynpasneHue kayectsoMm (3.2.10), o6ecneyenune kayectsa (3.2.11) n ynyyweHune kayectsa (3.2.12).

3.2.9 nnaHupoBaHue kayecTtBa (quality planning): HacTe MmeHegXXmeHTa KayecTBa (3.2.8), HanpaB/ieH-
Has Ha ycTaHOB/eHMe ueneilt B o6nactn kavyecTBa (3.2.5) u onpegensawwas Heo6xoaAnMble onepaLuoHHbIe
npoueccsol (3.4.1) n cooTBETCTBYIOLLME PECYPChl ANA [OCTUXEHNUS Leneli B 061acTu kayecTsa.

MpumMmedyaHne — Pa3paboTka nnaHoB kauyecTsa (3.7.5) MOXET BbiTb YACTbIO M/IAHMPOBAHUSA KauecTsa.

3.2.10 ynpaBneHue kayectsoMm (quality control): YacTb meHegxMeHTa kavecTBa (3.2.8), HanpaBneH-
Has Ha BbIMO/IHEHWE TpeboBaHMii K Ka4ecTBy.

3.2.11 obecneyeHne kayecTBa (quality assurance): YacTb meHegxMeHTa kayecTBa (3.2.8), HanpaB-
NleHHas Ha co3fiaHne yBepeHHOCTU, YTO Tpe6GOoBaHUS K KauecTBY OYAYT BbINOHEHbI.

3.2.12 ynyyweHne kayecTtBa (quality improvement): UacTb MeHegXMeHTa kayecTBa (3.2.8). HanpaB-
NleHHasn Ha yBe/imyeHne CnocobHOCTU BbINOAHUTL TPe6OBaHUA K KavyecTBy.

MpumeuvaHne — TpeboBaHWSA MOryT OTHOCUTLCA K /IHOObLIM acnekTam, Takvm Kak pesyibTaTUBHOCTL (3.2.14),
ahhekTMBHOCTD (3.2.15) wim npocnexnBaemocTb (3.5.4).

3.2.13 nocToAAHHOe ynyyweHue (continual improvement): MoeTopsowasca esTe/IbHOCTb N0 yBeNu-
YEHUI0 CNOCOBGHOCTU BbIMONHUTL TpeboBaHus (3.1.2).

MpumevyaHune — Mpouecc (3.4.1) ycTaHOBNEHNA Lieneli N Noucka BO3MOXHOCTEN YyulleHns SBNSeTca no-
CTOSIHHBbIM MPOLLeCCOM, Mcrnonb3ywym HabnwaeHna ayguta (3.9.5) n 3aknoveHns no pesynbtatam ayguta (3.9.6),
aHann3 iaHHblX, aHanu3 (3.8.7) co CTOPOHbI PyKOBOACTBA UM ApYrve cpeacTsBa v 06bIYHO BeAYLUMM K KOPPEKTUPYOLL UM
pelicteusam (3.6.5) unu npegynpexgatoowmnm geiictenam (3.6.4).

3.2.14 pesynbTatuBHoCTb (effectiveness): CTeneHb peanusauun 3anaaHWUpOBaHHON LeATENbHOCTU U
LOCTUXEHMNA 3an/aHnpoBaHHbIX Pe3ynbTaToB.

3.2.15 acppekTnBHOCTbL (efficiency): CBsA3b Mexay AOCTUTHYTbIM pe3ynbTaTOM WM MCNOJIb30BaHHbIMU
pecypcamu.

3.3 TepMuHbI, OTHOCALWMECA K opraHn3aunm

3.3.1 opraHusauma (organization): 'pynna paboTHUKOB N HEOOGXOAMMbIX CPEACTB C pacnpegesieHnem
OTBETCTBEHHOCTW, MO/THOMOYMNIA 1 B3aMMOOTHOLIEHWIA.

Mpumep — Komnanus, kopnopauus, pupma, npeanpusTiue, yupexaeHue, 61aroTBopuTeNbLHAs opraHusa-
umMs. NpeanpuaTre PO3HNYHOK TOProB/n, accoumaLns, a Takke Ux NogpasgeneHns nan KOM6UHaLMs U3 HUX.

MpunmevaHusn

1 PacnpepgeneHune 06b14HO BbIBAET YNOPSA0UEHHbIM.

2 OpraHu3sauusa MOXeT 6blTb rocyapCTBEHHOW UM YaCTHOIA.

3 HacTosiee onpeaeneHne AeiicTBUTENILHO NPUMEHWUTENBHO K CTaHJapTaM Ha CUCTeMbl MeHe[KMeHTa Kaye-
cTBa (3.2.3). B pykoBoacTse ISO/IEC 2 npuBefeHo Apyroe onpeaeneHne TepMmHa «opraHm3aums».

3.3.2 opraHusaumnoHHas cTpykTypa (organizational structure): PacnpefeneHune oTBeTCTBEHHOCTU, MOJ-
HOMOUMI N B3aVMOOTHOLIEHUIA Mexay paboTHUKaMK.

MpumevaHusn

1 PacnpepeneHne 06bI4HO GbIBAET YNOPSAL0UEHHBIM.

2 OdhmupmanbHO ohopMIIeHHas OpraHn3aLMoHHas CTPYKTypa 4acTo COAEePXMTCS B PYKOBOACTBE NO kavecTsy (3.7.4)
un B nnaHe kadvectsa (3.7.5) npoekTa (3.4.3).

3 OpraHusauyoHHas CTPYKTypa MOXeT BK1toYaTb B cebs COOTBETCTBYIOLME B3aMMOENCTBUSA C BHELLHUMMW opra-
Husaymamm (3.3.10).
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3.3.3 nHdppacTpyktypa (infrastructure): <Oprammsauma> COBOKYNHOCTb 3AaHuii, 060pyfoBaHus W
cnyx6 obecneyeHunsi, HeobxoAUMbIX AN PYHKLMOHMPOBaHMUSA opraHm3dauymm (3.3.1).

3.3.4 npon3BoacTBeHHas cpega (work environment): COBOKYNHOCTb YCNOBWIA, B KOTOPbIX BbINO/HSAET-
cs pa6orTa.

MpumeyaHune — YCNoOBUS BKIKOYAIOT B ce6s (hmanyeckme, coumyasibHble, NCUX0IOTMYECKIE 1 IKOOrMYeckue
(hakTopbl (Takue, Kak TeMNepaTypa, CUCTEMbI NPU3HAHWS 1 MOOLLPEHNS!, IPrOHOMMKA 1 COCTaB aTMOCepbl).

3.3.5 noTpebutens (customer): OpraHusauyunsa (3.3.1) nav nuuo, nonyvawume npoaykuuno (3.4.2).
Mprmep— KnveHT, 3aka3uvk, KOHEYHbI N0Mb30BaTENb, PO3HUYHbBIN TOprosew, 6eHeduumap 1 nokynaTesb.

MpumeyaHune — MoTpedbUTENb MOXET ObITh BHYTPEHHUM WM BHELLHUM MO OTHOLLEHWIO K OpraHn3aLmin.

3.3.6 nocTaBwWwuk (supplier): Opranusauyuna (3.3.1) unu nuuo, npegocTtasnsawwme npogykuyuio (3.4,2).

Mpumep — Mpou3BoAVNTENb, ONTOBUK, NPEANPUSTINE PO3HUYHOV TOProBAM WA NpofaBel, NPoAYKLUH,
UCNOMHUT €/1b YCNYT U, NOCT aBLUK MHDOpMaLUK.

MpumevaHunsa
1 MocTaBLLUMK MOXET ObITb BHYTPEHHUM WM BHELLHWM MO OTHOLLEHMIO K OpraHm3auum.
2 B KOHTPaKTHOI cuTyauuy NocTaBLLMKa MHOTAA Ha3bIBaOT «MNOAPAAUYNKOMY.

3.3.7 3amHTepecoBaHHasa cTopoHa (interested party): /luyo unu rpynna nuL. 3anHTepecoBaHHble B
AeATeNnbHOCTM unu ycnexe opranunsauyunm (3.3.1).

Mpumep — MoTpebuTenu (3.3.5), Bnagenoubl, paboTHUKM OpraHnsauun, nocTasuwmnky (3.3.6), 6aHkmpbl,
accouunaunn, napTHepbl AN 06LWwecTBO.

n punmMmeyaHne — prnna MOXET COCTOATb U3 opraHnusayunm, ee 4actm Uan N3 HeCKOJIbKNX 0praHVI3aLU/II7I.

3.3.8 KOHTpakKT (contract). O6a3bIBalOLLLEE COrNnalleHne.

3.4 TepMuHbl, OTHOCALWMECA K NpoLeccaM v NpoAyKuuu

3.4.1 npouecc (process): COBOKYNHOCTb B3aWMOCBSI3aHHbIX UM B3aUMOAENCTBYOLWNX BUAOB AesATe b-
HOCTU. Npeo6pasylolas BXoAbl B BbIXOAbI.

MpumevaHuns

1 Bxogamu K npoueccy 06bI4HO ABAAITCA BbIXOAb! APYrvX MPOLIeCCOoB.

2 Mpoueccbl B opranmsauunn (3.3.1). kak Npasnno, NNaHUPYOTCA U OCYLLECTBAIOTCA B YNpaBAseMbIX YCOBUSAX C
Lienbio f06aBneHns LIEHHOCTW.

3 lMpouecc, B KOTOPOM NoATBEPXAeHNe cooTBeTCTBMA (3.6.1) KoHeuHon npoaykunn (3.4.2) 3aTpyAHEHO WM KO-
HOMUYECKM HelleniecoobpasHo, YacTo OTHOCAT K «CneLnasibHOMY MPOoLLeccy».

3.4.2 npoaykyuna (product):Pe3ynbTaT npoyecca (3.4.1).

MpumeyaHunsa

1 CywecTBYIOT YeTbIpe 06LLMe KaTeropum nNpoayKLum:

- ycnyru (Hanpvumep, NepeBo3ku):

- NporpaMMHble cpeacTsa (Hanpumep, KOMMbIOTEPHAA NporpaMma, croBapsb);

- TeXHU4eckne cpefcTea (Hanpumep, y3en asuratensi);

- nepepabatbiBaemble Matepuasbl (HaNnpuMep, cmaska).

MHorve Buapbl NPOAYKLMN COAEPXKAT 3/1EMEHTbI, OTHOCALLMECS K pas/IMyHbIM 06LLMM KaTeropusm npogykuuu. OT-
HeceHwve NPoayKuuu K ycsyram, nporpaMMHbIM, TEXHUYECKUM CpeficTBaM Wn nepepabdaTbiBaeMbIM MaTepuanam 3asucut
0T NpeobnasatoLLero afnemeHTa.

Hanpvmep, noctasnsemas NpoAyKuys «aBTOMOBU/Ib» COCTOUT U3 TEXHUYECKMX CPeACTB (Hanpumep, LWH), nepe-
pabaTblBaeMbIXx MaTepuanos (roptoyee, oxnaxgatolias XMAKOCTb), NPOrpamMMHbIX CPefCcTB (MporpammHoe ynpasieHue
[BuratenieM, UHCTPYKUMSA 415 BOAWUTENS) U yCyru (pasbsCHEHUs MO aKeniyaTaumy, jasaemble NpogaBLoM).

2 Ycnyra siBNsieTcs pesy/bTaTtoM, Mo MeHblueli Mepe, O4HOro AeliCTBUS, 06A3aTe/IbHO OCYLLEeCTB/IEHHOTO Npu B3a-
nmopgeincTenm noctasuunka (3.3.6) n notpebutens (3.3.5). n. kak NnpaBuno, HematepuanbHa. MNpegocTasneHne ycnyrm
MOXET BK/toYaTb B Cebsi, Hanpumep, crnegytoLlee:

- AesiTeNIbHOCTb, OCYLLEeCTB/IEHHYIO Ha MOCTaB/IeHHOW NoTpebuTenem maTepuasibHON Npoaykuum (Hanpumep, pe-
MOHT HEWCNPaBHOIO aBTOMOGUNS);

- AeSATeNIbHOCTb, OCYLLLECTB/IEHHYIO Ha MOCTaB/IEHHOI NOTpebuTenemM HemaTepuasbHOW NpoAykLun (Hanpumep, co-
CTaBfieHne 3aaB/eHns 0 oxodax, HeobxoAMMOro ANs onpejeneHns pasmepa Haiora);

- NpefocTaBeHvie HemaTepuaibHON NpoAyKumMn (Hanpumep, nHhopmaLyn B CMbIC/e Nepeaaqn 3HaHWi):

- co3gaHve 61aronpusATHLIX YCM0BWIA ANa NoTpebuteneii (Hanpumep, B rOCTYHULLAX W pECTOpPaHax);

MporpammHoe cpeacTBO COAEPXKUT MHAOPMaLMIO U OBbIYHO ABNAETCA HemMaTepuasibHbIM, [IOKET Takke ObiTb B
chopme NoaxofoB., onepaumii uam npoueaypsl (3.4.5).
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TexHuyeckoe CpefcTBO, Kak NpaBusio, ABNAETCA MatepuasibHbIM, U ero KOSIMYECTBO BbIPaXaeTcsl UCUMCNAEeMOi
xapaktepuctukoii (3.5.1). MNepepabaTbiBaeMblie MaTepuasibl 06bIYHO ABASIOTCA MaTepUasibHbIMKU, W UX KOJTMYECTBO Bbl-
paxaeTcsa HenpepbIBHON XapakTepucTuKoi. TexHnueckne cpefctea 1 nepepabaTbiBaeMble MaTepuasibl YacTo HasbiBaOT
TOoBapamu.

3 O6becneyeHune kavecTBa (3.2.11) HanpaB/ieHO rNaBHbIM 06pa3oM Ha nNpeanonaraemyo NPoAYKLMIO.

3.4.3 npoekT (project): YHuKanbHblii npouecc (3.4.1), cOCTOAWMNIA N3 COBOKYNHOCTU CKOOPAUHUPOBAH-
HbIX W ynpaBnsieMblX BUAOB AeATENbHOCTU C HaYaslbHOW U KOHEeYHOl AatamMu, NpeanpuHATLIA AN gocTuxe-
HWA Lenun, cooTBeTCTBYIOLLE KOHKpPeTHbIM Tpeb6oBaHuAM (3.1.2), BkIOYAKLWMI OrpaHNYeHNss Mo Cpokam,
CTOMMOCTHU U pecypcam.

MpumevaHusn

1 OTAeNbHbIN NPOEKT MOXET ObITb YACTbIO CTPYKTYPbI 60/1e€e KPYNHOro NpoekTa.

2 B HeKOTOpbIX NPOeKTax Lie/in COBEPLUEHCTBYIOTCS, a XapakTepucTuku (3.5.1) npogykumn onpeaensorcs coot-
BETCTBEHHO MO Mepe pa3BUTUA MpoekTa.

3 BbIxo40M NpoekTa MOXET OblTb O4HO MU3Aenne AN HeCKONbKO eanHuL, npoaykuum (3.4.2).

4 ApantuposaHo 13 ISO 10006:2003.

3.4.4 npoekTupoBaHue n paspaboTtka (design and development): CoBokynHocTb npoueccoBs (3.4.1),
nepesoaawmnx TpebosaHnsa (3.1.2) B yctaHOBNEHHble Xxapaktepuctukn (3.5.1) nnun cneyundmkaumm (3.7.3)
Ha npogykuuto (3.4.2), npouecc (3.4.1) unn cuctemy (3.2.1).

MpumevaHusn

1 TepMuHbI «POEKTUPOBaHNE» 1 «pa3paboTka» UHOrAa UCTOSL3YIOT Kak CUHOHWMBI, & UHOrAa — A5 onpeaesieHns
pasnnyHbIX CTaAuin NpoLecca NPOEeKTMPOBaHUA 1 paspaboTKM B LIEIOM.

2 [ina o603HaveHns o06beKTa NPOEKTUPOBaHUA U pa3paboTKn MOryT NPUMEHATLCA onpegensiolme cnosa (Hanpu-
Mep. NpoeKThpoBaHne 1 paspaboTka NPOAYKLMUU WK NPOEKTUPOBaHVE 1 pa3paboTka npoLecca).

3.4.5 npouepypa (procedure): YcTaHOBMEHHbI cNOCO6 OCyLecTB/EHNA AeATEeIbHOCTU UK npoyecca
(3.4.1)

MpumeyaHud

1 Mpoueaypbl MOTYT 6bITb JOKYMEHTUPOBAHHLIMU U/IN HELOKYMEHTUPOBAHHBLIMU.

2 Ecnv npouefypa [OKyMEHTMPOBaHa, YacTo WCMO/b3yeTCA TEPMUH «MUCbMEHHas npoLeaypa» Wn «[0KYMeH-
TUpoBaHHas npoueaypa». [lokyMeHT (3.7.2), cogepxaliumii npoLeaypy, MOXeT HasblBaTbCs «NpoLeAypPHbI JOKYMEHT».

3.5 TepMUHbI, OTHOCALWMECA K XapaKTepuctukam

3.5.1 xapakTtepuctuka (characteristic): OTAMUMTENBHOE CBOICTBO.

MpumeyaHuna

1 XapakTepucTyika roXeT ObiTb NPUCYLLE UK NPUCBOEHHOIA.

2 XapaKkTepucTuka MOXET ObITb KAYECTBEHHOMN MU KONMYECTBEHHOIA.

3 CyLLeCTBYIOT pas/inyHble KNacChbl XapakTepUCTUK, Takmne Kak:

- hm3nyeckne (Hanpumep, MexaHnyeckune, afeKTpudeckmne, XMMMYeckre nam 6Uoornyeckme XapakTepucTrkm);

- opraHonenTuyeckue (Hanpumep, CBA3aHHbIE C 3anaxoM, 0CA3aHUeM, BKYCOM, 3peHNEM, CIIyXOM);

- 9Tuyeckne (HanpumMep, BEX/IMBOCTb, YCTHOCTb, MPaBANBOCTD):

- BPEMeHHbIe (Hanpumep, NyHKTYaslbHOCTb, 6€30TKa3HOCTb, OCTYNHOCTb);

- 3proHoMmyeckne (HanpumMep, Pusnoornyeckre XapakTepUCTVKN UM CBA3aHHbIe C 6e30MacHOCTbIO YesloBeka);
- (hYHKLMOHasIbHbIE (HAnpUMep, MakcyMasibHas CKOPOCTb CaMoneTa).

3.5.2 xapakTepucTtunka kavectBa (quality characteristic): Mpucywasa npogykuuu (3.4.2). npoueccy
(3.4.1) unn cucteme (3.2.1) xapaktepuctuka (3.5.1), oTHocAwasca Kk Tpe6oBaHuto (3.1.2).

MpumeyaHuna

1 CnoBo «mpucyllas» O3HayaeT CBONCTBEHHOCTb YeMy-Mb0, OCOGEHHO ec/iM 3TO OTHOCUTCS K MOCTOSIHHOM
XapakTepucTuke.

2 MpUCBOEHHBIE XapaKTepUCTMKL NPOAYKLMK, MPoLecca Wan CMCTeMbI (Hanpumep, LeHa NpoayKumu, Bagenel, npo-
OYKUMKN) HE ABNAIOTCA XapakTepucTukamy kayecTsa aToi NpoayKumm, npouecca UM CUCTEMbI.

3.5.3 HagexHocTb (dependability): CobupaTenbHblii TEPMUH, NPUMEHSAEMbIN ANS ONKWCAHUA CBOWCTBA
rOTOBHOCTU W BAIMAIOLLMX HA HETO CBOMCTB 6€30TKA3HOCTWN, PEMOHTONPUIOAHOCTM U 06ECNEYEHHOCTU TEXHU-
4yeckoro o6cnyXmBaHnUa U peMoHTa.

MpumeuvyaHne — TepMUH «HAAEXKHOCTb» MPUMEHSETCH TONLKO A151 06LLEro HEKONIMYECTBEHHOMO ONMUCaHNA
CBOICTBA.

[EC 60050-191:1990]
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354 npocnexumsaeMocTb (traceability): Bo3MOXHOCTb NMpocneAnTb UCTOPUIO MU MEeCTOHaxoxXaeHune
4TO paccmarpuBaeTcs.

MpumevaHnsa

1 MNpocnexveaemocTb NPUMEHUTENBHO K NPOAYKLMUN (3.4.2) MOXET OTHOCUTLCS K:

- MPOUCXOXAEHWNIO MaTEPUAIOB U KOMMIEKTYIOLLUX;

- ncTopun 06paboTku;

- pacnpegeneHuio 1 MECTOHaXOXAEHWIO NPOAYKLMM NOC/e NOCTaBK.

2 B 06nactn meTposnornn NpuHATO onpeaeneHue, npusegeHHoe B VIM-1993, nogpasgen 6.10.

3.6 TepMWHbI, OTHOCALWMECH K COOTBETCTBUIO

3.6.1 cootBeTcTBUE (conformity): BeinonHexnvne Tpeb6osaHuna (3.1.2).
3.6.2 HecooTBeTcTBME (nonconformity): HeBbinonHeHne Tpeb6oBaHua (3.1.2).
3.6.3 pedpexT (defect): HeBbinonHeHne Tpeb6oBaHmnA (3.1.2). cBA3AHHOrO ¢ NpegnonaraeMbiM UanN ycTa-

HOBJ1IEHHbLIM NUCMNOJ/Ib30BaHNEM.

MpumeyaHmnsa
1 Pasnnune mexgy NoHATUAMU «AedekT* n «HecooTBeTcTBUe» (3.6.2) ABNAETCA BaXHbIM, TakK Kak MMeeT noj-

TEKCT I0pUANYECKOTO XapakTepa, 0COGEHHO CBS3aHHbI C BONPOCamMn OTBETCTBEHHOCTM 3a Ka4ecTBO Npoaykuun. Cnepo-
BaTe/IbHO. TEPMUH «AedIeKT» CedyeT UCMO/b30BaTh YPEe3BbluaiiHo OCTOPOXHO.

2 Vcnonb3oBaHue, npeanonaraemoe notpebutenem (3.3.5). MOXET 3aBUCETbL OT xapakTepa UHdopMaumm, Takol

KaK MHCTPYKLMM MO UCMO/b30BAHIO 1 TEXHUYECKOMY 06CNYXMBAHUIO, NMPEAOCTaB/IsieMble NocTaBL koM (3.3.6).

3.6.4 npegynpexgatwiee geiicteue (preventive): [lelicTeue, npeAnpuHaToe A5 yCTpaHeHUs npuun-

Hbl MOTEHLWANbHOTO HECOOTBETCTBUSA (3.6.2) UM APYroi NOTEHLMANBLHO HEXeNaTebHON cUTyaumun.

MpumeyaHunsa
1 MNoTeHUMasIbHOE HECOOTBETCTBME MOXET MMETb HECKOMBbKO MPUYKH.
2 MpepynpexgatoLiee aeiicTBue NpeanpuHUMALOT A1 NPeA0TBPaLLEeHNs BO3HUKHOBEHMS COBbITUS, a KOPpekTupy-

lowee aeiicteue (3.6.5) — A5 NpefoTBPALLEHUS MOBTOPHOTO BO3HUKHOBEHNS COBLITHS.

3.6.5 KoppekTupylouiee geiicteue (corrective action): leficteue, npeanpuHATOe ANs yCTpaHeHns npu-

YMHbI 06HAPYXEHHOro HeCcooTBeTCTBMA (3.6.2) NK APYroil HexenaTtenbHOW cuTyaLuu.

MpumevaHunsa
1 HecooTBeTCTBME MOXET UMETb HECKO/ILKO MPUUMH.
2 KoppekTupytolee feiicTBue npeanpuHUMaIoT A8 NpefoTBpalleHns NOBTOPHOro BO3HUKHOBEHWS COObITUS, a

npeaynpexaaiouee geiicteune (3.6.4) — 415 NPefOTBPALLEHNS BO3HUKHOBEHUS COBbITUS.

3 CnepyeT pasnuyaTb TEPMUHbI «Koppekuna» (3.6.6) N «koppekTupylolee gencrame.

3.6.6 koppekuyus (correction): AeiicTBue, NpesnpuHATOE 415 yCTpaHeHUss 06HAPYXXEHHOTO HeCOOTBeT-

cTtBua (3.6.2).

MpumeyaHunsa
1 KoppeKumsi MOXeT OCyLLeCTBNSATLCA B COMETaHUM C KOppPeKTUpyowmnm geinctenem (3.6.5).
2 Koppekuus MOXeT BK/oYaTb B cebsl, Hanpumep, nepeaenky (3.6.7) uiam cHmxenune rpagaunm (3.6.8).

3.6.7 nepepenka (rework): JeicTeue, NpeanpuHATOe B OTHOWEHUM HECOOTBETCTBYOWEN NPOAYKLUY

(3.4.2) pnsa Toro, uTo6bLI OHA cooTBeTCcTBOBasia TpeboBaHnam (3.1.2).

MpumeyaHue — BoTanume OT nepesesiku peMoHT (36.9) [oKeT BO34eiicTBoBaTb Ha YAaCTU HECOOTBETCTBY-

IOIJ.I,EVI napoayKunun nnn N3MeHUTb nX.

3.6.8 cHuxeHue rpagaunmn (regrade): N3meHeHne rpagauum (3.1.3) HECOOTBETCTBYOLWENR NpOAYKUUN

(3.4.2) pna Toro, 4To6bl OHa cooTBeTCTBOBaNa TpeboBaHuAM (3.1.2), OT/IMYHBLIM OT UCXOAHBIX.

3.6.9 peMOHT (repair): leiicTBrne, NpeanpuUHATOE B OTHOLIEHNN HECOOTBETCTBYOWEN Nnpoaykumnm (3.4.2)

ANs Toro, 4To6bl caenatb ee I'IpVIeM}'IeMOVI Ana npegnonaraemMoro ncnosib3oBaHuA.

MpumeyaHunsa
1 PeMOHT BK/IHO4aeT B cebsi AeCTBME NO UCMPaBEHUIO, NPEANPUHATOE B OTHOLLEHUM paHee COOTBETCTBOBaBLUEN

npoAayKuun ANns ee BOCCTAHOB/IEHNS C LiE/Ibi0 MCNO/b30BaHUs, Hanpumep, Kak 4acrb TEXHUYECKOro 06CTyXBaHuS.

2 B otnmume ot nepegenku (3.6.7) peMOHT MOXET BO3AeiCTBOBaTb Ha YaCTV HECOOTBETCTBYHOLLEN NPOAYKLMN NN

N3MEHATH UX.

3.6.10 yTunusauusa (scrap): leficTene B OTHOLIEHUM HECOOTBETCTBYIOWE NPoAYKL NN, NpeanpuHaToe

AnAa npenotepaulleHna ee nepsBoHayasibHO npegnosiaraemMmoro ncnosib3oBaHuA.

Mpumep — Mepepa6oTka UK YHUUT OXeHUe.
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MprumevyaHne — BcuTyauum c HECOOTBETCTBYHOLLEN YCYroil MCNONb30BaHWe NpeAoTBpaLlaeTcs NocpeAcTBOM
npekpaLLeHns ycyru.

3.6.11 paspelwleHue Ha OTK/IIOHeHMe (concession): PaspelleHne Ha MCNOMb30BaHWE WAW BbIMYCK
(3.6.13) npoaykumum (3.4.2), KOTOpas He COOTBETCTBYET YCTAHOB/IEHHbIM TpeboBaHmaM (3.1.2).

MpumeuyaHue — Pa3pelleHne Ha OTK/IOHEHME 0BbIYHO PACPOCTPAHSETCS HAa NOCTAaBKY NPOAYKLMN C HECOOT-
BETCTBYIOLLWMU XapakTepucTnkamm (3.5.1) 4151 yCTaHOBIEHHbIX COTTACOBAHHbIX OrPaHUYeHuniA N0 BPEMEHW U Konye-
CTBY A@HHOI NpOAYyKLM.

3.6.12 paspelweHune Ha oTcTynnexHune (deviation permit): PaspeweHne Ha OTCTynneHWe OT UCXOAHbIX
yCTaHOB/IEHHbIX Tpeb6oBaHuin (3.1.2) k npoaykuumn (3.4.2), BblgaHHOE A0 ee Npou3BOACTBA.

MprnmeuyaHune — PaspelleHne OT OTCTyN/IEHNE, Kak NPaBusIo, aeTcs Ha OrpaHnYeHHOe KO/IMYeCTBO MPOAYK-
LMK MM NEPUOS, BPEMEHU, @ TakkKe A/151 KOHKPETHOTO MCMOJIb30BaHUS.

3.6.13 Bbinyck (release): Pa3peweHune Ha nepexos K cneaytouiein ctagum npoyecca (3.4.1).

n punmedyaHne — B aHrnuniickom si3blke, B KOHTEKCTE nporpamMmmMHbIX cpeacTs, TePMUHOM «release» 4acTo Ha-
3bIBalOT BEPCUIO CaMUX NMporpaMmMHbIX CpeacTs.

3.7 TepMUHbI, OTHOCALMECH K AJOKYMeEHTauum

3.7.1 nucpopmauumsa (information): 3HaunmMble gaHHbIe.
3.7.2 pokymeHT (document): MHdpopmaumsa (3.7.1), npefcTasneHHas Ha COOTBETCTBYOLWEM HOCUTENE.

Mpumep — 3anucu (3.7.6). cneundurkaymsa (3.7.3). NpoueaypHbI LOKYMEHT, YUEPTEX, OTYET, CTaHAAPT.

MpumeyaHud

1 HocuTenb roXeT 6bITb BYMadKHBIM, MarHUTHbIM, 3/1EKTPOHHBIM MM ONTUYECKUM, KOMMbIOTEPHBIM AUCKOM, DOTO-
rpadoveli unm 3TasoHHLIM 06Pa30M UM UX KOMBUHALMEN.

2 KomnnekT OKyMEHTOB, Hanpumep cneundukaumnii n 3anuceil, 4acTo HasbiBaeTCs «40KyMeHTaumeln.

3 HekoTopble Tpe6oBaHua (3.1.2) (Hanpumep, Tpe6GoBaHMe K pa3bopyMBOCTU TEKCTa) OTHOCATCSA KO BCEM Buaam
[OKYMEHTOB, OAHaKO MOryT 6bITb 0CO6ble TpeboBaHUA K cneuudrKauuam (Hanpumep, TpeboBaHne K ynpasieHuo nepe-
cMoTpamm) 1 3anucam (Hanpuvep, TpeboBaHWe K BOCCTaHOB/IEHUIO).

3.7.3 cneyndukayus (specification): JokymeHT (3.7.2), ycTaHaBnmBawwmii Tpe6osaHusa (3.1.2).
MpumeyaHune — CneundurKaumm MOryT OTHOCUTLCA K AeSTeIbHOCTU (Hanpymep, NpPoLefypHbIA JOKYMEHT,

creumgmKaums Ha NPOLEeCC WM cneuutukauys Ha UCTbITaHWE) MW NpoayKLun (3.4.2) (Hanpumep, TeXHUYecKue ycno-
BWS1 HA MPOZAYKLMIO, 3KCMyaTaLMOHHas AOKYMEHTALMS 1 YepTeXM).

3.7.4 pykoBoacTBO no kauvectBy (quality manual): JokymeHT (3.7.2), onpegenstouwmnii cunctemy me-
HegXXMeHTa kayecTBa (3.2.3) opraHusauun (3.3.1).

MpumedyaHune — PYKOBOACTBA MO KAYECTBY MOTYT pa3fiMyatbCs No AeTa/IbHOCTU U3/I0KEHNS U (hOpMe UCXOAs
3 pas3mepa 1 CI0XHOCTU KOHKPETHON OpraHvsauuu.

3.7.5 nnaH kayectBa (quality plan): LokymeHT (3.7.2). onpegenstowuii, kakne npouenyps! (3.4.5) n
COOTBETCTBYIOLME PEeCypChl, KeM U Koraa AO/IKHbI NPUMEHATLCSA B OTHOLIEHUN KOHKPEeTHOro npoekra (3.4.3),
npoaykuun (3.4.2). npoyecca (3.4.1) nam koHTpakTta (3.3.8).

MpumevaHus

1 K Takvim npoueAypam 06bIYHO OTHOCATCS MPOLeAypPbl, CBsI3aHHbIEe C NpoLeccamMmn MeHepkMeHTa kayecTsa 1 npo-
Lieccamu XXM3HEHHOTO LMKIa NPoAyKLWN.

2 MnaH Ka4ecTBa 4YacCTO COAEPXWT CCbIIKM Ha pasfesibl pyKoBoACcTBa No kayecTsy (3.7.4) wan npoueaypHble
[IOKYMEHTbI

3 lNnaH Ka4yecTBa, KakK Npasuo, SBNSETCA OAHVUM M3 pe3ynbTaros naaHnposaHusa KavecTsa (3.2.9).

3.7.6 3anucsk (record): flokymeHT (3.7.2), cofgepxalynit JOCTUTHYTble pe3ynbTaTbl UM CBUAETENbCTBA
OCYLLeCTBNEHHOI feATeNbHOCTH.

MpumevaHusn

1 3anucy MoryT MCnosib30Barbes, Hanpuvep, 415 JOKYMEHTUpOoBaHus npocnexuwsaemoctu (3.5.4) n cengeresb-
cTBa nposefeHns Bepudmkauun (3.8.4). npegynpexagarnoLmx gencteni (3.5.4) n koppektupytouwmnx gelicteuii (3.6.5).

2 MNepecMOTPbI 3anu1ceid, kak NPaBusIo, B YNPaBEHUN He HyXAatoTCs.

3.8 TepMUHbI, OTHOCALLMECHA K OLleHKe

3.8.1 06bekTMBHOE cBuaeTenbcTBO (objective evidence): laHHble, NOATBEPXAAlOWMEe Hann4Yne nam
WUCTUHHOCTb 4ero-nm6o.
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MpnmeuyaHune — OOGLEKTVBHOE CBUAETENLCTBO IMIOKET ObITh NONYYEHO NYTEM HAGMIOAEHNS, U3MEPEHNUS, UC-
nbiTaHusa (3.8.3) unm gpyrum cnoco6om.

3.8.2 KOHTpO/b (inspection): Mpoueaypa oLEeHNBAHUA COOTBETCTBUA NYyTEM HABNOAEHUSA U CYXAEHWNA,
COMPOBOX/AAaeMbIX COOTBETCTBYIOLUMYU U3MEPEHUAMMN, UCMbITAHUAMWU NN KaNNBGPOBKOIA.
[PykoBogacTtBo ISO/1EC 2]

3.8.3 ucnbiTaHne (test): OnpepeneHne ofHON UM HeCKONbkNx xapaktepucTtuk (3.5.1) cornacHo ycta-
HOBJIEHHOW npoueaype (3.4.5).

3.8.4 Bepudukauyunsa (verification): NMoaTBepxaeHne nocpeiCcTBOM NpeacTaBNeHNs 06 beKTUBHbIX CBU-
pgetenbcTB (3.8.1) TOro, 4TO ycTaHOBAEHHble TpeboBaHuMA (3.1.2) 661NN BbINOSIHEHbI.

MpumeyaHunsa

1 TepMuH «BepudULMPOBaH» MCNObL3YIOT 415 0603HAaYEeHNS COOTBETCTBYIOLLEro cTaTyca.

2 [leATenbHOCTL MO NOATBEPX/AEHNI0 TPEe60BaHNA MOXET BK/IoYaTb B Cebs:

- OcyLLleCTB/IEHVE a/lbTepPHATUBHbIX PACHETOB;

- cpaBHeHue cneundukaymmn (3.7.3) Ha HOBbI/i MPOEKT C aHa/IOTMYHON AOKYMeHTauvell Ha anpobupoBaHHbINA
MPOEKT;

- NpoBefieHne ncnbiTaHunii (3.8.3) n geMoHcTpauuii;

- aHaI13 JOKYMEHTOB [10 UX BbIMyCKa.

3.8.5 Banupauunsa (validation): MoaTeepxaeHne nocpeacTBOM npeacTaBNeHns 06 beKTUBHbLIX CBUAe-
TenbcTB (3.8.1) Toro, 4to TpeboBaHua (3.1.2), npefHa3HayYeHHble A1 KOHKPETHOro MCMNOSIb30BaHUs WUAn
NPUMEHEHWNS, BbINOIHEHbI.

MpumeyaHunsa
1 TepMUH «BaNnaMpoBaH» UCNOMb3YIOT ANA 0603HaYEHNA COOTBETCTBYIOLLEro cTaryca.
2 Ycnosusi NpUMEHEHUS MOTYT 6bITb PeasibHbIMU UV CMOAENNPOBAHHBLIMU.

3.8.6 npouecc kBanudukayun (qualification process). Mpouyecc (3.4.1) AeMoHCcTpaLMM cnocob6HOCTN
BbINOJIHUTb YCTAHOB/IEHHbIE TpeboBaHua (3.1.2).

MpumeyaHunsa
1 TepMUH «KBa/IMOMLMPOBAH» UCMOMb3YHOT A8 0603HAYEHNA COOTBETCTBYIOLLErO CTaTyca.
2 KBanucukaumsa MoXeT pacnpocTpaHaTbCA Ha paboTHMKOB, Npoaykuuio (3.4.2). npouecchl nan cuctemsl (3.2.1).

Mpumep — Mpouecc KBanugmkaum ayanTopos, NpoLecc Keanmpukalum MaTepuana.

3.8.7 aHanuns (reylely):[eAaTenbHOCTb, NpeanpuHMMaemMas A5 YyCTaHOBMEHUS NPUTOAHOCTU, afeksBar-
HOCTM 1 pe3yNbTaTUBHOCTK (3.2.14) paccmaTpuBaemoro o6bekTa AN A4OCTUXEHUS YCTAHOBNEHHbIX Lenei.

MpumeyaHune — AHanu3 [MIOKET Takke BKIYaTb onpeaeneHne apekTuBHocTH (3.2.15).

Mpumep — AHanM3 co CTOPOHbI PYKOBOACT Ba, aHann3 nNpoekTpoBaHua 1 paspaboTku, aHanms Tpebo-
BaHWii noTpebuTenein, aHanm3 HeCooTBE T CTBUIA.

3.9 TepMuHbl, oTHOCAUWMeCA K ayauTty (nposepke)

3.9.1 ayaut (nposepka) (audit): CuctemaTuyeckuin, He3aBUCMMbI N AOKYMEHTUPOBAHHbLIA npouecc
(3.4.1) nonyyeHuna cenpetenbcTB ayauta (3.9.4) 1 06bEKTUBHOIO UX OLEHWBAHUS C LEeNbio YCTaHOBNEHNS
CTeneHu BbINOJIHEHUS COrNnacoBaHHbIX kKpuTepues ayauta (3.9.3).

MpumeyaHuns

1 BHYTpeHH1e ayanTbl, MHOrAa Ha3blBaeMble ayAuTbl NepBOV CTOPOHOMM, NPOBOAATCA 06bIYHO camoli OpraHn3aLm-
el (3.3.1) i oT ee UMEHW ANA BHYTPEHHUX Leneil U MOryT CYXUTb OCHOBaHWeM A1 Aeknapauuy 0 COOTBETCTBUMN
(3.6.1) .BoO MHOrMx ciyyasx, 0CO6eHHO B HEOO/MbLUNX OpraHM3aLysxX, He3aBUCUMOCTb MOXET ObITb MPOAEMOHCTPUPOBaHa
OTCYTCTBMEM OTBETCTBEHHOCTM 3a paboTy, NofBepraemyto ayauty.

2 BHelHVe ayauTbl BKKOYAKOT B cebs ayanTbl, 06bIYHO Ha3biBaeMble ayauTbl BTOPOW CTOPOHON MW ayauTbl Tpe-
Tbei CTOPOHOW. AyuTbl BTOPOI CTOPOHOI NMPOBOAATCA CTOPOHaMW, 3aMHTEPecoBaHHbIMU B AESATEIbHOCTU OpraHu3auum,
Hanpumep notpebutenamu (3.3.5) unu ApyruMy iMLaMn OT UX UMEHWU. AyauTbl TPeTbell CTOPOHOV MPOBOAATCS BHeLU-
HUMW HE3aBMCUMbIMUN OpraHn3aumsaMn. 3T opraHmM3aummn ocyLLecTBASIT CepTUMKaLMIO UM PErMCTpaLmMio Ha COOTBeT-
cTBme TpeboBaHMsAM, Hanpumep TpebosaHuam ISO 9001 n ISO 14001.

3 Ecnu agse v 6onee cucteM MeHemkMeHTa (3.2.2) noasepratotcs ayauTy BMeCTe, 3T0 Ha3blBaeTCs KOMMIEKTHbIM
ayamToMm.

4 Ecnu fBe WM HEeCKObKO OpraHv3auuii COBMECTHO MPOBOAAT ayAuT npoBepsieMoit opraHmsauum (3.9.8). ato
Ha3blBAETCA COBMECTHbIM ayAUTOM.

3.9.2 nporpamma ayguta (audit programme): COBOKYNHOCTb OAHOr0 UIN HECKONbKNX ayanTos (3.9.1),
3anaHnpoBaHHbIX Ha KOHKPETHbI nepnod BpeMeHW U HanpaBfeHHbIX HAa JOCTUXEHNE KOHKPETHON Lenu.
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MpumeyaHune — lMporpaMma ayauTa BKIOYaET B ce6s BCIO A€ATENbHOCTb, HEOOXOAVMYIO /151 NIaHUPOBaHNS,
opraHusauuy 1 NpoBefAeHUs ayauToB.

3.9.3 kputepumn ayauta (audit criteria): CoBOKynHOCTb NONMTMKKU, npoueayp (3.4.5) nnn TpeboBaHwui
(3.1.2) , KOTOpble NPUMEHSAIOT B BUAE CCbIJIOK.

MpumedaHune — Kputepum ayauta 1CNosib3yioT /151 COTAcoBaHUs C HUMW CBUAETENLCTB ayanTa (3.9.4).

3.9.4 cenpetenbcTBo ayauta (audit evidence): 3anucu (3.7.6), n3noxeHue akros uan gpyras UH-
hopmaums (3.7.1). koTopble cBfA3aHbl C kputepuamun ayamta (3.9.3) n MoryT 6biTb NPOBEAEHbI.

n punmedyaHne — CBVI,D'ETEJ'II::CTBO ayaunta MoxeTt ObITb KAYECTBEHHbIM W KOSIMYECTBEHHbIM.

3.9.5 HabnogeHna ayauTta (audit findings): Pe3ynbTathl oueHMBaHNA CO6paHHbIX CBUAETENbLCTB ay-
anTta (3.9.4) no oTHOWeEHUIO K KpuTepuam ayguta (3.9.3).

MpumevyaHue — HabnoaeHus ayauta MOryT ykasblBaTb Ha cooTBeTcTBue (3.6.1) UM HecooTBeTCTBUE
(3.6.2) KpuTEPUAM ayauTa UM HA BO3MOXHOCTY Y/YULLEHUSI.

3.9.6 3aknwyeHna no pesynbtaram ayauta (audit conclusion): BbixogHble gaHHble ayauTta (3.9.1),
npegocTaBfieHHble rpynnoli no ayanTy (3.9.10) nocne paccMOTpeHUs ueneli ayanta n Bcex HabnwoaeHui
ayauTa (3.9.5).

3.9.7 3aka3uuk ayguta (audit client): OpraHusauyna (3.3.1) unu nuyo, 3akasaswue ayaut (3.9.1).

MpuMeuyaHUe — 3aka3uMkoMm ayauTa MOXeT GbiTb NpoBepsieMast opraHnsauus (3.9.8) unu nbdas gpyras
opraHusaums (3.3.1). KoTopas UMeeT 3aKOHHOE U/ 0rOBOPHOE MPaBM/I0 3anpoCcUTL NpoBefeHre ayauTa.

3.9.8 nposepsiemas opraHusauus (auditee): OpraHusauyus (3.3.1). nogsepratwouiadaca ayguTty (3.9.1).
3.9.9 aygutop (auditor): /lnyo, NnpoAeMOHCTPMpPOBaBLLEe CBOU INYHbIE KayecTBa 1 obnajatol,ee KOM-
neteHTHocTblo (3.1.6 n 3.9.14) ana npoBefeHun ayauTta (3.9.1).

MpumeyaHne — OnucaHne BaxHbIX IMYHbIX KavyecTBa ayautopa npusegeHo B 1SO 19011.

3.9.10 rpynna no ayauTy (audit team): OgnMH UNM HeckoNbko ayautTopos (3.9.9), npoBogAawmnx ayaut
(3.9.1) , npu Heo6X0AMMOCTU NOAAEPKUBAEMbBIX TEXHUYECKUMN aKkcnepTamu (3.9.11).

MpumevaHusn
1 OavH 13 ayaMTOPOB B rpynne no ayauTy, Kak npasu/io, HasHayaeTca pykoBoAuUTENEM TpynMbl.
2 pynna no ayauTty MOXeT BK/IIOUATb B Ce6S Takxe ayuTopoB-CTaKepoB.

3.9.11 TexHuuyeckunii akcnepT (technical expert): <AyauTt> /lnuo, obnagarwllee cneymanbHbiMU 3Have-
HUAMMW KN ONbITOM, HEOOGXOAUMBIMY Tpynne no ayauty (3.9.10).

MpumevaHusn

1 CneupanbHble 3HaHWUA WX OMbIT BK/IOYAOT B Ce6A 3HAHUA WM ONbIT, OTHOCALWMeECA K opraHusauumn (3.3.1).
npoueccy (3.4.1) unn gesTenbHOCTU, NoABepraemMbIM ayauTy, a Takke 3HauveHune A3bika U KyNbTypbl CTPaHbl, B KOTOPOiA
NMPOBOAMNTCA ayuT.

2 TexHUYeckuii akcnepT He MMeeT nosiHoMounii ayamTtopa (3.9.9) B rpynne no ayauTy.

3.9.12 nnaH ayguta (audit plan): OnucaHue AeATeNbHOCTU U MEPONPUATUIA MO NPOBEeAEHUD ayauTa
(3.9.1)
3.9.13 o6nacTb ayauTa (audit scope): CogepxaHue u rpaHuybl ayamta (3.9.1).

MpumevyaHne — O6nacTb ayauta 06bIYHO BK/IKOUAET B Ce651 MECTOHaXOXEeHNe, OpraHN3aLoOHHYI0 CTPYKTYpY
B BUAE AesATeNbHOCTM 1 npoueccsl (3.4.1). a Takke oxBaTbiBaeMblii Neprog BpeMeHu.

3.9.14 komneTeHTHOCTb (competence): <AyanT> BbipaXeHHble /INYHble KayecTBa U CNOCOBHOCTb Npu-
MEHSATb CBOW 3HAHWSA U HaBbIKN.

3.10 TepMuHbI, OTHOCALMECS K MEHEAXMEHTY KayecTBa NpoL,ecCOB U3MepeHunn

3.10.1 cuctemMa MeHeAXMeHTa n3mepeHuii (measurement management system): CoBOKynHocTb B3a-
MMOCBSI3aHHbIX WU B3aUMOECTBYIOLMNX 3/IEMEHTOB, HEOOXOANMBIX A5 AOCTUXKEHUS MeTPOOrn4yecKoro
noaTBepXxaeHua npurogHocTtn (3.10.3) 1 NOCTOSAAHHOrO ynpaB/eHus npoyeccamMmun namepenunsa (3.10.2).

3.10.2 npouecc n3mepeHnsa (measurement process): CoOBOKYMHOCTb onepawuii, N(POBOANMbIX C Lie/bio
onpefeneHns 3HauyeHus BeNUUYUHBI.

3.10.3 MeTponormuyeckoe noaTBepxaeHne npurogHoctu (metrological confirmation): CoBokynHOCTb
onepauyuii, NPOBOANMBIX C LieNblo 0obecneyeHnss COOTBETCTBUSA U3MepuTenbHOro o6opyposaHua (3.10.4)
Tpe6oBaHnam (3.1.2), oTBeyalLMM ero HasHa4YeHuto.
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MpumevaHnsa

1 MeTponoruyeckoe NoATBEPXAEHUE MPUrOAHOCTU OObLIYHO BK/IKOHYAET B Ce6A KaIMOGPOBKY WK BepuduKalmio
(3.8.4), ntobyto HEO6XO0AVMYIO FOCTUPOBKY UK PeMOHT (3.6.9) 1 NocneayoLLYy0 NepekaInbpoBKy, cCpaBHeHNe C MeTPosIo-
TMYecKMMmn TpeboBaHAMU A8 NPeanonaraeMoro UCrnosib3oBaHns 060pyfoBaHNA, a Takke /lloboe Tpebyemoe njomou-
poBaHue 1 MapKupoBKy.

2 MeTpornornyeckoe NoATBEPXAEHVE MPUrOAHOCTN CUNTAETCSA HEBbINMOTHEHHBIM 4,0 TEX MOP. NOKa MPUroAHOCTb N3Me-
puTENbHOro 060pyA0BaHUA A8 UCMO/b30BAHUSA N0 Ha3HAYeHWIo He ByAeT NPoAEMOHCTPUPOBaHa U 3a,0KyMEHTUPOBaHa.

3 TpeboBaHMs K UCMO/Ib30BaHMIO MO HA3HAYEHWIO BKIIOYAIOT B Ce6S Takme xapakTepucTuky, Kak AuanasoH, paspe-
LIaoLast Cnoco6HOCTb, MaKCUMasTbHO A0MYyCTUMas NOrPeLwHocTb U T.4,

4 TpeboBaHVA K METPOMNOTMYECKOMY NOATBEPXKAEHWNIO NPUrOAHOCTY 0OLIYHO OT/IMYAOTCA OT TpeboBaHWi Ha npo-
[OYKUMIO U B HAX HE PerlaMeHTUPYHOTCA.

3.10.4 usmeputenbHoe obopygoBaHune (measuring equipment):CpeACT8a nsmepeHuii, nporpamMmmHble
cpeAcTBa, aTaslOHbl, CTaHAapTHbIe 06pasLbl, BCNoMoratesibHasa annaparypa Ui ux kKoméuHaumsa, Heobxoau-
Mble 419 BbINO/IHEHUA npouecca namepeHus (3.10.2).

3.10.5 meTponornyeckas xapaktepuctuka (metrological characteristic): OTanunTensHas ocobeH-
HOCTb. KOTOpPasi MOXeT NOBJINATL Ha pe3y/bTaTbl U3MEPEHUS.

MpumeyaHunsa
1 N3mepuTenbHoe obopyaoBaHue (3.10.4) 06bIYHO NMEET HECKO/IbKO METPOSIOTMYECKNX XapaKTePUCTIUK
2 MeTporornyeckme xapakTepucTkm MoryT 6bITb NpeAMETOM KaIMGpOBKM.

3.10.6 meTponormnyeckas cnyxo6a (metrological function): OpraHusaunoHHas CTpyKTypa, Hecylasa aa-
MUHUCTPATUBHYIO U TEXHUYECKYIO OTBETCTBEHHOCTL 3a ONpejesieHne U BHepeHne CUCTEMbl MEHEeAXMEeHTa
namepeHunin (3.10.1).

MpunmeyvyaHune — CnoBo «onpegeneHe» MMEET 3HaYeHne «ycTaHoB/IeHne HOpM». OHO He UCMOoNb3yeTcs B
TEPMMHO/IOTNYECKOM CMbIC/ie «onpeaeneHne NoOHATUA» (B HEKOTOpPbIX A3blKaX 3TO Pas3/inimB HEACHO 6e3 KOHTEKCTa).
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Mpunoxexve A
(cnpaBoyHOE)

MeTopgonorusa, ncnonb3oBaHHas npu pa3pa60TKe cnosaps

A.1 BeepgeHue

YHMBEpCaIbHOCTL NPUMEHEHNA ceMeicTBa cTaHgapToB ISO 9000 TpebyeT MCNOb30BaHUS:

- TEXHUYECKOr0 OMNMCaHNA, HO He Ha y3KocneLuasim3MpoBaHHOM TEXHNYECKOM A3bIKE:

- COrNacoBaHHOro 1 rapMOHNU3MPOBAHHOTO CI0Baps, MOHATHOTO 4151 BCEX NOTEHLMabHbIX NoMb3oBaTeneli ctaHaap-
TOB Ha CUCTEMbI MEHEPKMEHTA KayecTsa.

MoHATVA 3aBUCAT APYr OT Apyra, U aHann3 cBA3ei Mexay NOHATUAMU B 061aCTW CUCTEM MeHeKMeHTa KayecTBa
1 VX yNopsAoYeHue B CUCTEMbI MOHATUI SBMAIOTCA NPEANOChIIKON pa3paboTky CorlacoBaHHOro crioBaps. Takoi aHam3
6bIn1 NPoBeAEH Npu paspaboTke cnosaps, YCTAHOB/IEHHONO B HACTOSALLEM cTaHdapTe. MockonbKy rpadmyeckme nocTpoe-
HUA NMOHATWIA, MCMOMb30BaHHbIE NPU pa3paboTke, MOryT OKa3aTbCA NOE3HbIMU C TOUKM 3PEHNS MHAOPMATVBHOCTU, OHU
npeacrtasneHbl B A4,

A.2 CofiepXaHue CnoBapHOii CTaTby 1 NpaBuia 3ameHsbl

MoHsATMe chopmMupyeT efiuHNLY NepexoAa OT OJHOTo A3blka K ApYroMy (BKItoYas BapuaHTbl OAHOMO Ai3blka, Hanpw-
Mep aMepUKaHCKNIA aHrIMACKNI N BPUTAHCKUIA aHINACKMI A3bIKK). U3 kadkAO0ro s3bika BbIoUpatoT Hanbonee NoaxoaaLmnii
TEPMUH A1 NOHO ACHOCTN MOHATWA Ha JaHHOM A3blKe, T. €. UCMOJb3yeTCsA NoAxof He6GyKBaslbHOro NepeBoja.

OnpepfeneHne CTPOMTCA NyTEM OMUCaHUA TOMBLKO TeX NPU3HaKOB, KOTOPbIE ABMAKOTCS CYLUECTBEHHbIMU 4151 MAEH-
TUdpmkaumy NOHATUSA. BadkHas MHdopmMauys, OTHOCALLAACS K MOHATUIO, HO He SBMSIIOLLASCA CyLLeCTBEHHON ANs ero onu-
CaHVs. MPMBOAMTCA B OAHOM WM HECKO/bKUX MPUMEYaHNsX K OnpeaeneHuio.

Mpy 3amMeHe TepMyHA B TEKCTe ero onpefeneHneM ¢ MUHUMaUIbHbIMU CUHTAKCUYECKUMU U3MEHEHNSIMU CMbIC/T Tek-
CTa He A0/MKEH N3MeHATLCA. Takasi 3aMeHa Mo3BO/IsieT Noy4UTh NPOCTON MeToZ NPOBEPKUN NPaBUIbHOCTY OnpeaeneHus.
OfHako ecnv onpefesieHve C/I0KHOE Y COAEPXUT HECKOIbKO TEPMUHOB, 3aMeHY JlyuLle NPOU3BOAUTL C MOMOLLbI0, caMoe
6osbLUee, ABYX OnpefesieHnii oqHOBpeMeHHO. MonHas 3ameHa BCex TePMMUHOB CO34acT CUHTaKCcuyeckue TPYAHOCTU U
6yaeT 6ecnonesHoli ANs nepegayn 3HaveHus.

A.3 CBsi3n Mexay NOHATUAMYN 1 nx rpadpuyeckoe npescrasieHne

A.3.1 O6wue NonoxeHms

B TepmuHonornyeckoin pabore CBA3N Mexay MOHATUAMU OCHOBbLIBAIOTCA Ha MepapXMyeckmx OTHOLLEHUAX Mexay
npu3HakamMn BMAOB Takum 06pas3om, YTobbl Hanboee 3KOHOMHOE onucaHve NOHATUA 06Pa30BbIBA/IOCH NYTEM HAUMEHO-
BaHWUA ero BUAOB U ONUCaHUA MPU3HAKOB, OT/INHAIOLLMX €r0 OT BbILLECTOSLLMX UM CONOAUNHEHHbIX NMOHATUWIA.

Mexay NOHATUAMM CYLLECTBYHOT TPM OCHOBHbIX BUAA CBSI3eiA, yKka3aHHbIX B HACTOSALLEM NPUIOXEHUN: POLOBUAOBbIE
(A.3.2), napTutnsHble (A.3.3) n accoumatusHble (A.3.4).

A.3.2 PopgoBngoBas CBA3b

Cy6opauHaTHbIe NOHATUA B paMKax nepapxumn HacnenytoT NpU3Haki CynepopanMHaTHOrO NOHATUS 1 coaepXar onu-
caHuA Tex MPU3HaKoB, KOTopas OT/INYaloT UX OT CY/IepOpPAMHaTHBLIX (BbILLECTOALLMX) U KOOPANHATHBIX (CONOAUYNHEHHDIX)
MOHATUIA, HaNpPUMep CBsI3b BECHbI, /IETA, OCEHU 1 3VMbI CO BPEMEHEM rofa.

PopoBuaoBble cBsA3n n306paxatoT rpadmyeckn B BUAE «BEEPOB» UM «aepeBa» 6e3 cTpesok (pucyHok A.1).

Bpawua

PucyHok A.1 — lpadhnueckoe npefcrasneHne pogoBUA0BOI CBA3M

A.3.3 MapTuTnuBHasa cBA3b

Cy6opanHaTHble NOHATUSA B pamMKax OfHOM MepapxXuyeckoli CUCTeMbl SBMSIOTCA YacTblo CynepopAUHaTHOro no-
HATUA; Hanpumep, BECHA, /IETO, OYeHb 1 3UMa MOTYT ObITb OnpefesieHbl Kak YacTu roga, U HeflonycTMMO OnpeaenaTb Kak
4yacTb rofja XopoLLyto norogy (o4Ha 13 BO3MOXHbIX XapakTepucTvik neTa).

MapTUTMBHbIE OTHOLLEHWSA N306paxatoTca B BUAE «rpabesib» (PUCYHOK A.2). Npu 3TOM efiMHNYHbIE YacTu 13o6pa-
XatoT OJHON YepTO, a MHOXECTBEHHbIE — HECKO/TbKUMU.
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nm

3aem Nara 3uva

PucyHok A.2 — padhuyeckoe npeacrasneHne NapTUTUBHON CBA3N

A.3.4 AccoumaTtuBHas CBA3b

AccoumnaTtuBHble CBA3W He CTO/Ib 3KOHOMHbI, KaK POAOBUAOBbLIE U NapTUTUBHBLIE, HO OHW MOMOralOT ONpeaenTL
npupoay B3avIMOOTHOLUEHUI MeXAY ABYMS MOHATUAMU B pamkax CUCTeMbl NOHATWNA, Hanpumep NpuynHa W CneacTeue,
[elicTBne 1 MecTo, AieiicTBMe U pe3y/bTar, MHCTPYMEHT 1 doyHKLYMS, MaTepuast u NPOSYKLUMS.

AccoumnaTtnBHbIe CBA3M N306padkatoT B BUAE OAHOW YepTbl CO CTPESIKON Ha KaxkaoM KoHLe (pucyHok A.3).

XopoLuu norcLug »-fleto

PucyHok A.3 — padhmueckoe npescTaBneHne accoLnaTMBHON CBA3N

A.4 Mpachnyeckoe npeacTaBieHne NOHATUIA

Ha pucyHkax A.4—A.13 npepacTaBneHbl rpaddnyeckme N306pakeHNs MOHSATUIA, HA KOTOPbIX OCHOBbIBAOTCS Npej-
METHbIe rpynnbl pasgena 3 HacToALLEero cTaHaapTa.

OnpejeneHns TepMUHOB NOBTOPSAIOTCSA, HO NPUMEYaHUA K HUM Ha PUCYHKaxX He NpuUBEAEeHb!, NO3TOMY PEKOMEHAYET-
cA obpalartbes K pasgeny 3 415 03HAKOMIEHUS C NpUMeYaHUsaMU.

TpeboBaHne (3.1.2) «*-
MwprbHoaTs K eloLLLaHKe, LITOpax
YerMioanmio, obbiyHa LyunonarHates
wwm nraerest oOnarrarbHbLL

MHWKnmKA (3.1.3)

Knacc, 0opT, W TOpMS vm pHapsa,
OMHB/ M YNWUS PEHTHBIN
TpcCoLuatlm K MHBELLY NPOAYLLIVH,
rPeLKnX» Wi amTam, UMEHOLLINX
ro e camoe (hyTnAounbLHOE

foa”to (3.1.1) *+
CreneHb COOraiirCtm! OOHOeyHoerm
npucyLaxguTmpucTmk
TPEOUUHLLIM

KOamupr*atCH»1b(3.1.6}
MpOpPEVsI9HCrp«chOa&Tiis CnocobHOCTb
NPTEHNTb MLIEM U HLIBbUM
HAMpoTeun

Bot anTtnm (3.1.6)

OrocoOHoCTL OpramaoLM, CUCTEMbI
namnpoaam npexmMmBauTbLIpCpyLL»,
WOTVPa0 Oy AET COOTAsATCTACBBTbL
TPUOBOLLHHLL XXM NpcpyasoH

A TenopeToen» notpeduteneii (3.1.4)

BoapuwTe FKFFpeﬁVITBTbII/I crenexHn
BbIN0/THbIMU VIXTpVI60HHbI/I

PucyHok A.4 — ToHATUSA, oTHOCALWMeCS K kadecTsy (3.1)
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Bbicwee pykoBoacTBo{3.2.7}

Cm (3.2.1) Mu i XKnmvHT(3-2.6)
Jua nw rpynnapaboTHUK»,
OCpuNeaTHOMnp(K pykoBoACTBO
Hyipwww lyilw IM |
Ha BbICLLEM YPOBHE
1.

MonuTtwsa Bo6naeT
T0 na (3JL4)
O6uae HamepeHus

UT pealaMugmnuTmM M M
OprBHKaaLyrLl, a obnactu
omacTL, odmLMasIbHO

odhoperyTpoaaunbl
MOUM BOLICTBOM

LLaT BOGNaeT
KaydaeTe (3.2.5)

TTAMUNT kaHacTa(35.8)
mauactea (32.3 Cloopganutoaamas To, yare foGrBatoTCs
CHeram MTKLLIOaaTTa flwimwwcrvno H/IVKYBMYyCTpeaBrnan
B«eogoTtaymnynpLuiemea aobractmnamna

O T pyxoBoOCTBAUYAAbINLWIT
<Frxw >» 4

apcumaHgei npwieHinafwe
K KauecTBy AaMaaHHTTHO K HameLly
MoctaToe
ynywmam (3-2.13)
Maatpkealliasaa
[eTa/IbHOCTb
0 YBE/IMYEHMIO OrtOCOBHOCTU
abinaHesib TpebosaHNs

1

Mnat y oataHa YnpasneHue O6ecneyeHHa YnyuduieHHa
kayecTBa (3.25) Tacnwun kaHacTa(35.11) toHeeTe (35.12)
HaaTbMMM A TKITDKKKIBB. (35.10) YacTb MaHanMuW  YBKCTbIMHAZANEHTT
HBNPBENATBA Ha ycTaHOB/EHVE m««»Ne >« KauecTse, eMcTBa,
uanav aoCnecrm T anu LWTerLw. KaJaaarakasi HB/paenmaas
1 0faaaansioLBsi Nao&oyyas a Hanpaanamet HacofomMa mEYBUBTBTU
OMBPELMOM P Aa0LBCChbI HE BbCIOTUBHMO YBEPEHHOCTH, Croco6HOCTU
1 aMTMITTTTEKALLIIe peoAalll Tpe6oBaHMM [uretpsBoavmn mbinonans
fps AOCramOm» LIBNBiA *IKauecTBy ; KayecTy By yT Tpe6oBaHun
51 06/1aCTV KayecTsa Katos/IHEHbI K KayecTBy
Pe3ynbTaTMBHOCTb A hekTerocnp
(35.14) (35.18)
CraBuTb pojrsasylm Casie> mexay
aacTaapoeMmHoi [OCTUHYTBIM pe’‘rasieTcm
[AaATa/IMOOTU 1 A0CTeBaHNA 1 NOMONcaoeeHb11/
PscypceBa

aB/I/laHAa0eaHbl pas3pbiToe

PucyHok A.5 — TOHATKSA, OTHOCALLMECS K MEHEKMEHTY (3-2)
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Opmnmipn (3.3.1)
rtynra pafonwioa v HaaBogMHVXapagaTa
CpMUYMAMMBM MOSHOMOUMIA
M BMKX/THOUWHHIA

Opr— n—pLwHunn cTpykTypa (3.3.2} QavHrrepoeoaamMLLs cTopoHa(3.3.7)

BMpBONKn - UBBIIPOTH
Mo/HabILLWKA U MBULLOTYOLLEMIA
Haepny pabenmvewn

MHdpacTpykTypa (3.3.3
<Oprauwatmsa> Coao*ytect>
uuafl. obopgasosna n wya6

obecreyeHys, TeorTypamMT

0na hpaaeclBpoMyBELB P TM LU PM

Niv«a am rpynnanv, | mimlly iaimv 1 A
BAK/1ETIO e» AM ycsaa opnvioELIbI

MocTaBLKK (3.3.6) MNoTpebute”™»{33.5}
OpramsLwms Win fisito, Opwmxeun am nao.
rPeoOTaXMNOKLIEN nonywoum A
npogysat npodgso

KoTpwT (3.3.6)
O6BansAKHL00

MpomposAcTumin i
cpag* (3.3.4)
OoamyrnHoorb yoraauii,
a HOTOpLO: BLINOHSETCA
paboTa

PucyHok A.6 — lMoHATUS, oTHOcsLWmMecs K opraHusauum (3.3)

Mpouenype (3.45) *+m
YUToanmHbl i atooo6
eCylWiMNteAN

ML npouecca

MposBNdOBLUMO
v payll knno (344}

COBOKyMNHOCTb NPOLIECCOB, NMBPBBCAOLIAC

Tpob6otoas ayeTwoesiHHbIe

ApUCTapLUAMM LM OSIMUILLILLIAM
HZ, rPCYLLMIO, MPOLIECC IM CUCTEMY

m* Mpouecc (34.1} u*.

Mpcayaps (3.4.2)

CorocyrMooTb PmyTBTIT TPOLIKOA

nw MensAHs
aenarbmMxsu IBMA

npaoBp BMyIOLJ,I'OT B3I

MpoekT{3.4.3)

WMaewwwbJ1 npoLiaoL, 000raBLLmiA
b 00BOAPTHOCTaceBAM () OBAMbIX

n LLMLIJMeBLUXMEtﬂ EeTABHOCTH
%I—I\/IIB—[]/IVILLI-M&)AAITBI\/L

NPOLAOUAETLIA 415 AOCTVDKEHS Yers,
axnaTTALMUUnA ANLLWHLIH TpBBaHsAaLL,
nymounan arpaHaamm o cpokam,
CTOMMOCTU U pecypce»

PucyHok A.7 — MoHATKA, OTHOCALLMECS K npoLeccam v npoaykumm (3.4)

XapaktepucTuka (3.5.1)
OonmMmunbyoa« A n*)

HagwHoen. (3.53)
Co6MpBTa/ILLbIf TapbIX ,
npvMeHsieMble 41 Ormcemn
CBOICTBA LU Ta Thl 1 W BAMIOKLLX
Ha Hero caofmm 6aankaatoTu,
PBM3HTONPUTOOCTY HOGEeenTMatoCTH
TaoaHxaora 060n1yroaaHks
N PEMOHT

XapakTepacTtoka

KavecTBa (3.& 2}

MpucyLuas ApcaauUAM,
uxmmmoymwmBanee

prIcTMCa, OTHOC3olicA
KTpebosiBsao

Mpocnov BamioeTb

(axf4)
a0BMOMHOCTb Mpoe/iuanb
MBNPWIO, NPYMaHUMSAL
nWnn nBelllHaxangama
TOrO, YTO pacaBTp*KBOTa

PucyHok A.8 — ToHATUSA, OTHOCALLMECA K XapakTepucTukam (3.5)

19



rOCT ISO 9000—2011

JedekT (3,6,3)-«*-
HB3bINOrHaHKEe

Tpeb6osaHue (3.1.2)
KNPe6bHOOTbLLM OBbAAHMB,
H0TOPOE yCcTaraBneHs,

06bluHa rpsigoNIMeenm
WV IBNSIETCS 06AsITE/bHBIM

M-HeoooTtBennunne {3,8.2} -*

» CootsetcTeue (3/1.1)

AcwniiTcTBB

Mepepenka (3/1.7)
[eiictBue,

OBALlwTe
aOraOwMium

Hecooraerctaymuky
rpagycam! onaToto,
4TOObI OHa COOTaeTCcTacaa1a
Tpeb6omsae*

PemOHT (3.6.9)
[Osiicre » , rpBANPs M TOB
B UTbOLLbIM HBaXNBTITyuAyH
npogyem Aru Toro,
YTOGbI OABNSATHL €B |hUMNLLION
Ans NpeanoneraeMoTo

HesbinosHeHVe BbINnosiHeH»
TPEGOBSHST. aBTalLHAT3 Tpe6Tawm ipeBpMiwi
C rpxaoonatiiblbim
AIM YCTAHOB/IEHHBIM
KCMONbMM UMM
Bunyek(&6.13)
MpMLIHWA
n* nepexop,
BOryayauisii
CrBavp npouecce
MpeayTth— N K T Hee VoppM LW pyto cHM PupenmH PWpeLlieHne
peincteue (314) AeiicTeue (3.65) HHOimoiioiHie He OTCTYNUBLLN
ABMwH N . yagumstroo  JAKTM, Npog/IpsBmm (3.8.11) (3.6.12)
[N ycTpaHeHns ArT ycTpaHeHuii PapeMH» HblpennH1s
npsAMbl rpVM bl LI HenAuroBMB» HEOTCTYNMHIO
nonHuw/IbLIro 0GHapyxw BICB HIM BbIMyCKrpaaLmm, OTHeBepue
_ HKooweTowus HECOOTBETCTEIM 0 TpEA yCTAHOBNEHHBIX
himgpyonatuanmo Wi IpyTon H* opcr—luiey r TpeGoeMMmii
HBUBNEWTLL BN mHUnnuny toa YeraHoB/IMMM KOOOnaOm,
CPALLM EHTYLPM TPeGOMAMM mbIALBIOE A MYUM
eBMnpouM paraa
Koppee** (3.6.8) Y anntam (3.6.10)
Asfvvn. [NebeTe» BOneuwM
WL W MW M HeoooTBerUTAaMLAM
AMYNIPEHMBT rPOAYNMU, FPeanpuHHToe
oCLUpy3BLUHOTO

OATMBTWWMMMA ee

napBOHEYEeTHO NpeagnenMaBsmoro

«MHXA0BMBA,

CHuxeTe rpagenm (3.6.6)
MwoHmMme rpagamm
Hemun eeilwn eHemn
npoAaT-M ANNTOro,

YTOOb1 OHE COOLLEeTOTEOBAT
TpaboamT M, OT/IMYHBbIM

oT noagHba

PucyHok A.9 — ToHATKSA, OTHOCSILLMECS K COOTBETCTBUIO (3.6)



WHdopmaumsa (3.7.1)

~NloKyMeHT (3.7J2)
&I1HIMbI1IA1IML VHhopmaLms, npagoresinsHHas
Ha *Tcwy01**1 HoorTpne
OOayllart
(He onpepeneH,
OH. rpHMaYMma
KTEpMT Y
«rouyagnea»)
Cneumndpukaipifl PykoBoacTBO Mnamkavacraa 3anneb (3.7.8)
0.74) noHruAaur (3.7.B) LloKyMeHT.
Bokynuir. (3.7.4) [lokyMeHT, CWpBMiv*
yCIWinWMUNfI [IMOMaH. onpefensioLLmiA, [pocraHyTble
Tpe6oBaHMs onpesanMnLA6 Kaxma IpOLBAPbI pasyTLTaTh|
mctmh 1 cooTaarcrayoLLsie «M CBHAeTerbicrsa
KaHagMuaKn PaouXH v nKkyaa oopuaoTTanHou
VHOCTEB [10/IMHb I MPHOABHSTHCS AesTensHee
efnMolLy M

aomoumm toMdaTHon
npoaara, NpojatLm,
npoueccan T KOHTpakTa

PucyHOK A.10 — TToHATMSA, OTHOCALLMECS K AoKyMeHTauum (3.7)

0 npeganaHve
1 (ViBaTpananaH)

OObIKrnBHIOA
eampgatarbeTBo (3.6.1)

[Ommbla, nagTeapxaatoLLa
Hiin”ne kna HCna*<Ctb

Yero-nM6o
AMaska (3.8.7) Bopudurwnn (38.4) -«a-#*Banngaumm (388)
[BvraniiecTb, egaliMMLIaamm MenTBapeasiHiO lMearBapoefanHB
0151 yOTHOANBHWS e4MBAHOOT, naopesiorsiom NnocpeacTBOM
afaToaTtocrun un pesynibtatmBHOCTA npeaeLHneTMH ipaocnonenei
paocoanpmaaasroobuna obunanublK 06MKTLIMEX
0N 400" m* mEE yersiHCHIEHXNX , OEmpetensCtOro, CanuarensCrarOrO.
uanai yTpycTanunkeblB yTo Tpeboan um.
Tpaboaamn npagLoHayarbIi*
6bUmM K1M M Ne 0118 UBHEeTHOro
nanegwm —
WINMpl<M>r
KoHTponsb (3.8.2) VBnbnaHua (8.88) MONNM bl
MpoueaypaoueHnasm Oepofentas egHait
000Taaro/IM* nytam HabnaeHns  WIN HIOKO/bIFOCXapaBrapMaruk
1 Cyxa3Hn*. «nipetoCxal n COr/TaCHO yCTaHOB/IEHHOM
UUUi—K/T1ayKLIOBM UMEEPAT 51 MM, npoLeaypa
NObITAHUTMW ¥ KanniipoBaou

PucyHok A.11 — lMoHATKS, oTHOcsALWwmMecs K oueHke (3.8)

21

FOCT ISO 9000—2011



FOCT ISO 9000—2011

3akaMmKaypn
(8.0.7)
OprLUKDALro nnm n«p>,
*wrr

O6MCIb 040MT»

3.013

Cowsawm»
HrpaxublogoT

MnaH ayanTa
($.9.12)
A2*NrornbHoOC1N
MMeporpunTnA
ronpoaaig»—&
HyfaTa

Kputepun ayauta {3.9.3}
Cdwkjthoctv noavnam,
npoLeayp U T TpeGoBaHWI,
roTOpbIe MPUMEHAOT
BTAA0LW NX

TaBCHWYaBanit MBnapr
(3*11)
<Apon>J1*t0, obrigapsiviee
onekaslblll aa Hall
MLL CNUTO*. HaoBMHUIbI 1H

rpynnano ayaury

MNpocpanvmcyaeTta MpoBapsLwasn
3+ 2) opramnauyT
OCecOyTHOCTBILMAOHLL HaeTirbau (3.90
ay/jaroa. aasiuago— BbIX Opnmumyal.
Ha KMaperHbIii nepyio/, BoBaaMM MAMPLLIOLLA0CS
Y nanpassimni Ha JOCTKEBHHB Unny

KOHcpeTHOI Laru

Ay?p”(3.0.1)
C«ertanoBCx{L, HBaarCmunmii
HABCcyma Tdhou  nfi npouecc
NanyuyBMmX« A U KU W ayanT
1noCbOK/IBHOTO KoCoLenmM M
al W a yaramwiaHs aTinm

nalflnouna COrnacosaHta
KpuTepues naona

> H*BNn«paunua ayguta
(3.05)
AmTTaThl OLNKMMS
nmyaiaam AnasTagat
nypata rooTHoLensio
K huTegomagocTe

pynnano ayauty (3-9-10) CBupeTensCcTBO ayanta

O/a WK HaCKOKW aaorTepoa, 3.99
¢hoaosHMpKaorT, Seine*, nanomam» thecToH
npu HaJTHageroeTn W apyrast gadopagaH

lwTopMeLnNaHbl atp uteqoT
TOKHUSACOLLW MOMPTBaM BY/ZMTa N MOTYT ObiTh
npoopu bl

3«BN<ry*nng
no pesysibTartam aygmta
3.9n)
BrocogHregumnaa
BAOITa, NpefocTaseHkan
rpyToii noaygoTynxna
paoeknpamu yn«e
morTeHBcak

Habnojamiiay auT

AyauTtop ($.09
Jwp, npoauroHcTaghamalLiaa
CMOV /TNYLLIB HBHOCTBA
H 06/1ajaBLLIas navyallMHOOLW O
4N NPOBLLUMM NHUTE

KounataHTHOCTH (39.14)
<Aypvt» BblpaallHuainHua
TeCTSA HCMNocobHOCTLMNPATaNb
OaouHLWanuy Hallem Hanpxnea

PucyHok A.12 — MoHATMA, oTHOCALWMecs K ayauTy (nposepke) (3.9)
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HeTtpenonptociu» Mpouecc Kw BpeH ust

uoHtmvrm m (3.100)
npwm w cni (3.10.3) COBOKYMHOCTb ONeEpLUNS,
COBOKYMHOCTb OrapaLLii. IfONOUMC LHBD

onpapBnBMM M YaH a

«TaroHbl, OTWAGr> 0COBOXOCTb, HOPaH
cCpL ™ Bk NN bl T MOKIMOanorTb

anefeTao n» He Ha PBBYMLTOTHI TLUMPbIbIS
WKAMULMCY HBOOmYyryl— M

JHAMAnPTIiIBW npoLgoctu

KXBPBHTU

PucyHok A. 13 — ToHATKSA, OTHOCSALMECS K MEHE)KMEHTY KayecTBa npoLeccos namepenus (3.10)
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AndaBuUTHbI ykazaTe/lb TEPMUHOB Ha PYCCKOM si3blke

aHanuns 3.8.7
aygut 391
ayanTtop 3.9.9
Banugauus 3.85
Bepudmnkauns 3.8.4
BO3MOXHOCTHU 3.15
BbIMYCK 3.6.13
rpagaumsa 3.13
rpynna no ayauty 3.9.10
nelicTBne KoppekTupytouiee 3.6.5
nencTene npegynpexaatwoliee 3.6.4
nedext 3.6.3
[OKYMEHT 3.7.2
3aKas3uunk ayauta 3.9.7
3ak/l4veHns no pesynbratam aygura 3.9.6
3anncb 3.7.6
MHpopmauma 371
MHdpacTpykTypa 3.33
ncnbiTaHne 3.8.3
KayecTBo 311
KOMMNETEHTHOCTb 3.1.6
KOMMNEeTEHTHOCTb <ayauT> 3.9.14
KOHTpaKT 3.3.8
KOHTPO/1b 3.8.2
Koppekuuns 3.6.6
KpuTepuu ayauta 393
MeHeXMeHT 3.2.6
MeHe)XMEeHT KayecTea 3.2.8
HabnwoaeHna ayguta 395
Ha[eXHoCTb 3.53
HecooTBeTCTBME 3.6.2
obecneyeHne KayecTsa 3211
obnacTtb ayauta 3.9.13
ob6opypoBaHue nsmepuTenbHoe 3.104
opraHusaumsa 331
opraHusaunsa nposepsemas 3.9.8
nepegesnka 3.6.7
nnaH aygurta 3.9.12
nnaH Kayecrsa 3.75
nnaHnpoBaHne KayecTBa 3.2.9
noaTeepxaeHvue NpUrogHoOCTU MeTposiornyeckoe 3.10.3
nonvTuka B o6nactu kayectsa 3.24
nocrasL KK 3.3.6
norpebutens 3.35
nporpamma aygura 3.9.2
npoaykuuns 3.4.2
npoexT 343
npoekTupoBaHue n paspaboTka 3.4.4
npocnexmBaemMocTb 354
npoueaypa 3.45
npouecc 341
npouecc n3MepeHuns 3.10.2
npovecc ksanudukayum 3.8.6
paspelueHmne Ha OTKIOHEHne 3.6.11
paspelleHune Ha OTCTynsieHne 3.6.12
pe3ynbTaTuBHOCTbL 3.2.14
PeEMOHT 3.6.9
PYKOBO/CTBO BbiCcLIee 3.2.7
PYKOBOZCTBO MO Ka4yecTBy 374
CBUAETeNbLCTBO ayauta 3.94
CBNAETeNbCTBO 06bEKTUBHOE 381
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cuctema

cMcTeMa MeHegXMmeHTa

cucTeMa MeHe[XMeHTa n3mepeHuii
cMcTeMa MeHe[XMeHTa kayecTBa
cnyx6a meTponoruyeckas
CHWXKeHue rpajaumm
cooTBeTCTBME

cneyundukauns

cpefa Npou3BoACTBEHHas
CTOPOHa 3aMHTepecoBaHHas
CTPYKTYypa opraHvsalnoHHas
TeXHU4Yeckuii akcnepT <ayaut>
TpeboBaHue

YyA0BNETBOPEHHOCTL NOTpebuTenei
yfnyulleHne kayecTsa

yny4llieHne NoCcTosiHHOe
ynpaB/ieHne Ka4yecTBOM
yTunusauns

xapaktepuctuka

XapakTepucTvka kayectsa

uenu B 06n1acTu kayecTsa
XapakTepucTvka meTposiornyeckas
3 (heKTUBHOCTb

FOCT ISO 9000—2011

321
322
3.10.1
3.23
3.10.6
3.6.8
36.1
3.7.3
334
3.3.7
332
3911
312
3.14
3.2.12
3.2.13
3.2.10
3.6.10
351
352
3.25
3.10.5
3.2.15
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AndaBUTHbIN yKa3aTe/lb 3KBUBa/IEHTOB TEPMUHOB Ha aHI/TNIACKOM S3blke

audit 391
audit client 3.9.7
audit conclusion 3.9.6
audit criteria 3.9.3
audit evidence 3.9.4
audit findings 3.95
audit plan 3.9.12
audit programme 3.9.2
audit scope 3.9.13
audit team 3.9.10
auditee 3.9.8
auditor 3.9.9
capability 3.15
characteristic 351
competence 3.1.6
competence <audit> 3.9.14
concession 3.6.11
conformity 36.1
continual improvement 3.2.13
contrast 3.3.8
correction 3.6.6
corrective action 3.6.5
customer 3.35
customer satisfaction 3.1.4
defect 3.6.3
dependability 3.53
design and development 3.4.4
deviation permit 3.6.12
document 3.7.2
effectiveness 3.2.14
efficiency 3.2.15
grade 3.13
information 371
infrastructure 3.33
inspection 3.8.2
interested party 3.37
management 3.2.6
management system 3.2.2
measurement management system 3.10.1
measurement process 3.10.2
measuring equipment 3.10.4
metrological characteristic 3.105
metrological confirmation 3.10.3
metrological function 3.10.6
nonconformity 3.6.2
objective evidence 381
organization 331
organizational structure 3.3.2
preventive 364
procedure 3.45
process 341
product 3.4.2
project 343
qualification process 3.8.6
quality 311
quality assurance 3211
quality characteristic 3.5.2
quality control 3.2.10
quality improvement 3.2.12
quality management 3.2.8
quality management system 3.2.3
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(3]
")
(3]
6]

71
[8]
oL

[10)
[111
[12]
[13]
[14]
[15]

[16]
[17]
(18]

[19]

[20]

quality manual
quality objective
quality plan
quality planning
quality policy
record

regrade

release

repair
requirement
review

rework

scrap
specification
supplier

system

technical export <audit>
test

top management
traceability
validation
verification

work environment

ISO 704

1ISO 1087-1
ISO 3534-2
1ISO 9001:2000
1ISO 9004:2000
ISO 10012

ISOITR 10013
ISP.TR 10017
ISO 10019

1ISO 10241
ISO.TR 13425
ISO/IEC 17000
1ISO 19011
ISO/IEC Guide2
IEC 60050-191

IEC 60050-191/A2:2002

VIM:1993

1ISO 9000 + I1SO 1400

ISO/IEC

FOCT ISO 9000—2011

374
3.25
3.75
3.2.9
3.24
3.7.6
3.6.8
3.6.13
3.6.9
312
3.8.7
3.6.7
3.6.10
3.73
3.3.6
321
3911
3.8.3
3.2.7
354
3.85
384
334

Bubnunorpadusa

Terminology work — Principles and methods

Terminology work — Vocabulary — Part 1: Theory and application

Statistics — Vocabulary and symbols — Part 2: Applied statistics

Quality management systems — Requirements’)

Quality management systems — Guidelines for performance improvements2)
Measurement management systems — Requirements for measurement processes
and measuring equipment

Guidelines for quality management system documentation

Guidance on statistical techniques for ISO 9001:2000

Guidelines for the selection of quality managements system consultants and use of
their services

International terminology standards — Preparation and layout

Guidelines for the selection of statistical methods in standardization and specification
Conformity assessment — Vocabulary and general principles

Guidelines for quality and/or environmental managements systems auditing
Standardization and activities — General vocabulary

International Electrotechnical Vocabulary — Chapter 191: Dependability and quality
of service

International Electrotechnical Vocabulary — Chapter 191: Dependability and quality
of service: Amendment 2

International vocabulary of basic and general terms in metrology. BIPM/IEC/IFCC/
ISO/OIML/IUPAC/UPAP

Quality Managements Principles Brochure3)

News (a bimonthly publication provides comprehensive coverage of international
developments relating to ISO s management system standards, including news of
their implementation by drverse organizations around the world)4)

Directives. Part 2:2004 and Supplement

11 3ameHeH Ha ISO 9001:2015.

2* 3ameHeH Ha 1SO 9004:2018.

3 Bpowwtopa gocTynHa no agpecy B VIHTepHeTe: http://www.iso.ch.
4>PacnpocTpaHsieTcsi LieHTpanbHbiM cekpeTapuatom NCO (sale@iso.ch).
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