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HALULWOHANBbHBWA CTAHOAPT POCCUMNCKOWM OSGELEPALUMN

COUMNANBHOE OBCNYXWBAHWE HACENEHWA

KOHTpO/b KauecTBa peabunuTaluMoHHbIX YCAYT rpaxaaHaM NoXuaoro sospacra

Social services of the population. Quality control of rehabilitation services given for elderly persons

Jata BBegeHus — 2012—07—01

1 O6nacTb NpUMEHEHUSA

HacTosAwwmii cTaHgapT pacnpocTpaHseTcss Ha peabunnTaLuoHHbIE YCIyTW, NPeAoCTaBAsEMble rpaxaa-
Ham MOXMWI0ro Bo3pacTa (fanee — rpaxgaHe).

CTaHfapT ycTaHaBnvBaeT npaBuia, Nopsaok, cogepxaHne n hopMbl NPOBEAEHUS KOHTPOA kavecTBa
BCEr0 KOMM/IeKca peabunTaLMoHHbIX YCyr, MPeAoCTaBseMbIX rpaXgaHam.

2 HopmaTunBHbIE CCbIIKU

B HacTosLem cTaHfgapTe UCMOIb30BaHbl HOPMATUBHbBIE CCbIJIKU Ha Criefytolme cTaHaapThl:

FOCT P 52495 CouwnanbHoe o6cnyxunuBaHme HaceneHns. TepMuHbl 1 onpeaeneHuns

FOCT P 52496 CouunancHoe 06CnyxmBaHue HacesneHusi. KOHTponb kayecTBa couumanbHbiX yenyr. Oc-
HOBHblE MOIOXEHUA

FOCT P 53349 CouwnancHoe 06CAyxuBaHue HaceneHus. PeabunutalnoHHble yCnyru rpaxgaHamM no-
xunoro BospacTta. OCHOBHble BUfbI

MpumedaHne — [lpu NONb30BAHWN HACTOSALWM CTAHAAPTOM Lie/IecO06pasHo NPOBEPUTL AEACTBUE CCbINOY-
HbIX CTAHAAPTOB B MHA)OPMAaLMOHHOI cucTeMe 06LLEero Nosb30BaHns — Ha 0(hULMa/IBHOM caiite deaepasibHOro areHT-
CTBa MO TEXHUYECKOMY PEry/IMPOBaHNI0 U METPOSIOMUN B CETU VIHTEPHET UM MO EXEroAHOMY WH(DOPMALIMOHHOMY YKa3a-
Teno «HauyoHaslbHble CTaHAapTbI», KOTOPbIK OMy6/IMKOBaH MO COCTOSIHMIO HAa 1 SiHBaps TEKyLLero roaa, 1 no Bbinyckam
€XEeMeCSAYHOro MHGOPMaLMOHHOTO yKasaTens «HaumoHalbHble CTaHAapTb» 3a TeKyLLWii rog, Ecnm 3aMeHeH CCbIoUHbIN
CTaHAapT, Ha KOTOpPbI AaHa HeAaTMpPOBaHHAs CCblIKa, TO PEKOMEHAYETCS WUCMO/b30BaTh AECTBYIOLWYI0 BEPCUIO 3TOT0
cTaHAapTa C y4eTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO U3MEHEHUIA. EC/IN 3aMEHEH CCbINOYHbIN CTaHAapT, Ha KOTOpbI
[aHa [aTMpoBaHHas CCblIKa, TO PEKOMEHAYETCS UCMO/b30BaTh BEPCUIO 3TOT0 CTaHAapTa C YKa3aHHbIM BbilE FO40M YT-
BepXaeHns (NpuHATUS). ECnn nocne yTBepXaeHUs HaCTOSALLEro CTaHAapTa B CCbIMIOYHbIN CTaHAAPT, Ha KOTOPbIi faHa
[AaTpOBaHHas CCblIka, BHECEHO U3MeHeHVe, 3aTparBaioLLlee NosioxeHve, Ha KOTOPOe AaHa CChIKa, TO 3TO NOSIOKEHE
PEKOMEHAYETCS NMPUMEHSATL 6€3 ydeTa AaHHOTO U3MEHeHUs. EC/M CCbINOYHBIN CTaHAapT OTMEHEH 6e3 3aMeHbl, TO Noso-
)XEHWe. B KOTOPOM JaHa CCblfika Ha Hero, PEKOMEHAYETCS MPUMEHSITb B YacTu, HE 3aTParMBaioLLEeNn 3Ty CCbIIKY.

3 TepMuHbI 1 onpeaeneHns

B HacTosLwem cTaHgapTe npuMeHeHbl TepMuHbl no FOCT P 52495.

4 KOHTpOb KayecTBa peabunmTayuoHHbIX YCAYT rpaxagaHam
no>XXmnnoro so3pacrta
4.1 O6wme NosoXeHUs

4.1.1 KOHTpONb KayecTBa peadbuMTaLMoHHbIX YCyT 3aktoyaeTcsi B NPOBEPKE NOSIHOTLI, 060CHOBaHHO-
CTW U CBOEBPEMEHHOCTYU NPELOCTaBNEHUS 3TUX YCYT U UX PE3YIbTATUBHOCTM (B KAKOW CTEMEHMN peanin3oBaHbl
BO3MOXHOCTM NpPeAoCcTaB/IeHHbIX YC/Yr U Kakoe COAeiiCTBME OKa3ann OHW B peabunutaumum Unn coumanbHoli
aganrtauum).

M3paHne ouymansHoe
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4.1.2 Mopsagok n npasunia NPoBeAeHNs KOHTPONSA KayecTBa peabunntaunoHHbIX YCIyr N3M10XKeHbl B Ha-
CTosILLleM CTaHgapTe NPUMEHUTESbHO K X 06beMy, ycTaHoBneHHoMY TOCT P 53349.

4.1.3 YCTaHOB/IEHNIO B HACTOALLEM CTaHAapTe nopsagka v npasus NpoBefeHrs KOHTPO/IA KayecTsa pea-
BUNNTALNOHHbBIX YCNYT KOHKPETHbIX BUAOB NPeALLIECTBYeT U3N0XEHNE NOPSAKa U NPaBu/ KOHTPONS OCHOBHbIX
(hakTopoB, OKa3aBLUNX B/IUAHNE HA KAYeCTBO NPefoCTaB/IAeMbIX YCNyr.

K Takum thbaktopam OTHOCAT:

- MOMHOTY U Ka4eCTBO AOKYMEHTOB, B COOTBETCTBUWN C KOTOPbIMU DYHKLMOHUPYET yupexaeHue;

- YC/NIOBUA pa3melleHns yupexaeHus;

- YKOMM/IEKTOBAHHOCTb YUPEeXAEeHUs crneunanuctaMmm v ypoBeHb UX Keaimdukaumu;

- cneumnanbHoe 1 TabenbHOE TeXHMYECKOe OCHaLleHue yupexaeHus (obopygoBaHue, npubopsl, anna-
patypa uT. A.);

- COCTOsiHME MHhopMaLuun 06 yupexgeHuu, npasuna u nopsaaok NpefocTaBneHns peabunutauMoHHbIX
YCAYT K/IMEHTaM yupexaeHus,

- HasIMume COBGCTBEHHO M BHELUHEN CYyX6 (CMCTEM) KOHTPONS 3a AeATENbHOCTLIO YUpeXaeHus.

4.2 KOHTpPO/lb OCHOBHbIX (DaKTOPOB, 0Ka3blBAKLUX BAUSHUE HA KAYECTBO peabuinTaumoHHbIX
ycnyr

KOHTPO/Ib  OCHOBHbIX (PaKTOPOB MNPOBOAAT B COOTBETCTBUM C TpeboBaHWAMMK, YCTAHOB/IEHHLIMM
FOCT P 52496.

4.3 KOHTpONb KayecTBa ycnayr no MeguLMHCKOl peabunutauuu

4.3.1 KOHTpO/1b KayecTBa yCnyr no BOCCTAHOBUTENIbLHOW Tepanuu

4.3.1.1 KOHTpO/b kayecTBa ycnyr no MejMKameHTO3HOW Tepanuun OCyLLecTBAAT NPOBEPKOW, B KaKoi
CTeNeHn NpYMeHeHVe NekapcTBEHHbIX CPeACTB CNOCO6CTBYET NpeAynpexAeHunto nporpeccuposaHmnsa 6ones-
HW. ee 060CTPEHWNIT N OCNTOXHEHUIA.

4.3.1.2 KoHTpO/b KayecTBa ycnyr no usmotepanmmn ocyLLecTBNSA0T NPOBEPKOM, HACKO/IbKO 3hpeKTnB-
HO NMpuUMeHeHne (hr3nyecknx NPUPOLHbLIX U UCKYCCTBEHHBIX (DaKTOpPOB B peabunuTaunum N8 Koppekuum oc-
HOBHbIX NaTon3N0N0rM4Yecknx CABUroB, YCUIEHNS KOMMEHCATOPHbIX MEXaHU3MOB, YBEIMYEHUSA pe3epBHbIX
BO3MOXHOCTE opraHvn3ma, BOCCTaHOB/IEHUS UK NOBbILLEHNSA DU3NYeCcKoin paboToCNOCOBHOCTY.

4.3.1.3 KOHTpO/Ib KayecTBa yc/yr no MexaHoTepanuu OCyLLeCTBASOT NPOBEPKO 3thheKTUBHOCTM Npu-
MEHEHUS Pa3/INYHbIX MEXAHU3MOB W NPUCNOCO61EHNI ANA BOCCTAHOBIEHNSA HAaPYLLUEHHbIX PYHKLMWA 1 cuctem
opraHu3mMa, OCHOBaHHOTO Ha BbIMO/IHEHVN AO3UPOBAHHbIX ABWKEHUI (MPenMyLLEeCTBEHHO AN OTAEe bHbIX cer-
MEHTOB KOHEYHOCTE).

4.3.1.4 KoHTpO/b KayecTBa yCnyr No KnuHe3oTepanuu OCYLLEeCTBASAIOT NPOBEPKON, B Kakoi cTeneHn ad-
heKTVBHbIM ABNAETCA NPUMEHEHVE KOMMJIEKCa Sle4ebHbIX MeponpUATUIA, BKTHOYAIOLLMX aKTUBHYIO 1 NAaCCUBHYIO
TMMHACTWKY, A1 BOCCTAHOB/IEHWS HAPYLUEHWI YHKLMIA NpY NOBPEXAEeHUsIX ONOPHO-ABUraTebHOro annapara.

4.3.1.5 KoHTpONb kayecTsa yc/yr no ncuxoTepanin oCyLLecTBASIOT NPOBEPKON, HACKOMbKO OnpaBAaH-
HbIM 1 3(O(PEKTUBHBIM ABNAETCSA NMPUMEHeHNe KoMMekca nevyebHbiX BO3AENCTBUI Ha NCUXUKY, OpPraHn3m v
nosefeHne yenoBeka M ob6ecneymBatoT M MeTOAbl MPUMEHEHUS 3TOTO KOMM/EKCa okasaHue Heob6xoAnMMol
NpoeccnoHasIbHOM NOMOLLM NO CMAFYEHUIO MW INKBUAALMN NCUXNYECKUX, HEPBHbIX Y MCUXOCOMaTUYECKNX
paccTpoiCTB.

4.3.1.6 KOHTpO/Ib KayecTBa yc/yr no fe4ye6Holi m3KynbType OCYLLEeCTB/ISIOT NPOBEPKOIA, Kak Cnoco6-
CTBYET YKpenieHnio (U3N4eckoro 340poBbsA rpaxaaH NpUMEeHeHue pasnyHbiX (U3MYECKUX YrpaxHeHWi
(rMMHacTUYecKnX, CNOPTUBHO-NPUKNAAHbIX U AP.), UrP. eCTeCTBEHHbIX (DaKTOpPOoB (COMHLE, BO3AyX, BOAA).

4.3.1.7 KOHTpONnb kayecTBa yc/yr Mo ynbTPa3BYKOBOW Tepanuu OCYLLeCTBMAT NPOBEPKOW, HACKO/b-
KO adhheKTMBHbLIM OKa3biBaeTCs MPUMEHEHMNE YNPYrnx MexaHuveckux konebaHwii, ynbTpasByka gna cnabo-
ro NporpeBaHnsa TKaHeW 1 B Kakol CTeneHn Cnoco6CTByeT 3TO NporpeBaHne NOBbILWEHWI0 UX 31aCTUYHOCTMH,
YMEHbLUEHMWIO MbILLEYHOrOo crnasma.

4.3.1.8 KoHTposb KayecTBa ycnyr rno nposefeHnto Maccaxa nto6oro suga (pyyHoro, annaparHoro, Kom-
6UHNPOBAHHOrO) OCYLLECTB/IAT NPOBEPKOM, B KaKOV CTENeHN OH CNoCo6CTBYET YNyULleHVo PyHKLVOHNPOoBa-
HWA TOTO UM MHOTO opraHa, NPoduNakTUKe 1 yNyyLWEHNI0 MUKPOLMPKYNALUN KPOBU.

4.3.1.9 KoHTpOnb kayecTBa yCnyr no MaHyasbHOW Tepanuu, NpeAcTaBsioLLei CUCTEMY PYUHbIX neveb-
HbIX MPUEMOB, OCYLLLECTB/ISIOT NPOBEPKON, B KaKOW CTENEHN OHa NO3BONAET M36aBUTLCA OT 3abonesaHunii unn
APYrMX U3MEHEHMWI NO3BOHOYHMKA, CYCTaBOB, MbILLIEYHOTO W CBS30YHOrO annaparoB, BHYTPEHHWX OPraHoB,
KocTeil yepena, MemM6paH CMMHHOTO W rO/IOBHOTO MO3ra, YepernHo-MO3roBbIX HEPBOB.
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4.3.1.10 KoHTposb KayecTBa ycayr no pediekcoTepanuu oCyL,ecTB/IAIOT NPOBEPKOM, HACKONbKO 3gh-
dhekTMBEH 3TOT BMA Tepanuu, BKIOHaoWuiA B ceba nevyeHne nrnoykanbiBaHem U NpumxuraHneM, n B Kakoin
CTEeneHn OH CNoCoBCTBYET YyULLEHNIO COCTOAHUS (PU3NYECKOro 340POBbA rPaXAaH.

4.3.1.11 KoHTpoONb KayecTsa yCc/yr no 0340PpO0BJ/IEHUIO KTNEHTOB NyTEM NpefocTaBfeHns npoueayp ¢ uc-
NoNb30BaHNEM MECTHbIX MPUPOAHO-KNIMMaTUYECKNX (DaKTOPOB OCYLLECTBNAIOT MPOBEPKOi, B MOHON 1 Mepe
MCMOoMb3yTCA 3T hakTopbl (rpsA3eneveHne, BogoneyeHne, napaduHOO30KEPUTOBOE NeveHne, uToTepa-
nus. IOK, nHransiums, anekTpodopes U T. N.) 1 B KaKoli CTENEHN OHM CNOCOOCTBYIOT 030POB/IEHNIO TpaXKaH.

4.3.2 KOHTpO/b KayecTBa yCnyr no caHaTOpPHO-KYPOPTHOMY /1eYEHUI0

4.3.2.1 KoHTpO/ib KayecTBa YC/yr N0 CaHaTOPHO-KYPOPTHOMY SIeHEHMIO OCYLLLECTBASAOT NPOBEPKOi, BCEX
NV TpaxJaH, HyXaawLwmuxca B HeM. obecneymBatoT NnyTeBkamun, COOTBETCTBYET /M MNOPSAAOK NpefocTaBneHns
nyTeBOK WHAMBMAYaNbHbIM MporpaMMam CouuanbHOW peabunutauum rpaxgaH u pesynbtataMm MefuKo-co-
LpanbHoM aKenepTu3bl.

4.3.3 KOHTpO/b KayecTBa ycnyr no o6ecneyvyeHmnio KAIMEHTOB IeKapCTBEHHbIMU cpefcTBaMu

4.3.3.1 KOHTpO/b KayecTBa yCc/yr no ob6ecrnevyeHnto KIMeHToB 1eKapCTBEHHbIMU CpeAcTBaMun OCyLLecT-
B/IAKOT MPOBEPKON, COOTBETCTBYET /I aCCOPTUMEHT NpefoCcTaBseMbIX CPeACTB NepeyHto, NpesyCcMOTPEHHO-
My WHAMBWAYaA/IbHOV NPOrpaMMoii coumanbHO peabunutaumnm rpaxgaHnHa, CBOEBPEMEHHO /1N U B NOSTHOM
nn obbeme npefocTasnsAloT HeOOXO0AMMblE NEKapCTBEHHbIE CPEACTBA, HET NN Xanob n NpeTeH3nit K aTum
ycnyram CO CTOPOHbI FpaxaaH.

4.3.3.2 KOHTpO/b KayecTBa ycnyr no Ha3HayeHuo 1 NPUMEHEHNI0 NIeKapCTBEHHbIX CPeACTB (B TOM yuc-
ne NnpMMeHseMbIX KTMeHTaMN CaMOCTOATE/IbHO) OCYLLLEeCTBSAIOT NPOBEPKON, COOTBETCTBYIOT /I HA3Ha4YaeMble
1 NpUHMMaeMble CPeACcTBa, a Takke NopPALoK UX NPUMEHEHUA NHAVBUAYabHOW NporpaMMe coLmasbHO pea-
GunuTauum rpaxaaH 1 kak BANSIOT 3TU CpefcTBa Ha YyUlleHne COCTOSAHUSA X 3[40POBbA.

4.3.4 KoHTpoNb KayecTBa ycnyr 10 AuHaMnuyeckomy HabnoaeHuno 3a rpaxgaHammu

4.3.4.1 KoHTponb KayecTBa YCnyr no AMHaMU4ecKoMy HabNlofeHuto 3a rpaxpaHaMu OCyLecTBASIT
NPOBEPKO, Kak opraHu3oBaH M MPOBOAUTCSH KOHTPOJ/Ib 3@ XOA0M U 3(hheKTUBHOCTbIO peabunnTaLMoHHOro
npotiecca, a Takke 3a HabnlgeHneM, U3yuyeHneMm v nccnefoBaHnemM N3MEHEHN B COCTOAHUMN 3,0POBbSA rpaXx-
[aH, COOTBETCTBYET /M AnHamMuyeckoe HabnwgeHne HAMBUAYabHOV NporpaMmMe couunanbHol peabunuta-
LK rpaxgaHuHa.

4.3.5 KOHTpO/1b KayecTBa NPOYNX MeULMNHCKUX YCAyr

4.3.5.1 KoHTpOsb KayecTBa yC/yr Nno opraHnsauun NpoxoXAeHnsa gucnaHcepusauny rpaxaaH ocyLect-
B/IAOT NPOBEPKOiA, B KaKoil cTeneHn obecneyeHa AOCTYNHOCTb NOCELLEHNSA BCeX NpeAnucaHHbIX UM Bpayei-
cnewLmanncToB 1 kakoBa 6blna siBka rpaxaaH Ansa yrny6ieHHoro n BCeCTOPOHHEro o6¢cnefoBaHnsa COCTOSHUA
37,0pOBbA.

4.3.5.2 KoHTponb KayectBa yc/yr No COAENCTBMIO B HanpaB/IEHUN rpaxAaH B YUpeXAeHus Meamko-
coumanbHOW akcnepTu3bl (N0 MeAULMHCKAM NOKasaHWsM) OCyLeCcTBAAIOT NPOBEPKONA, BCEM NN rpaxaaHam,
HyXJarLwWwmnmcs B 3TOM COLeiCTBUN, OHO OKa3blBAETCH, HACKOIbKO MOMOI/10 COAelCTBME B pelleHnn npobnem
rpaxiaH, CBA3aHHbIX C yCTAHOB/IEHWEM BO3MOXHOW UHBaNIMAHOCTY.

4.3.5.3 KoHTposb kayecTsa ycnyr no coAeicTBUIO B NPeAoCTaBNEHUN MEANLMHCKUMUN YYpexXaeHUsIMu
yCAyr No NpoTe3MPOBaHNIO 1 OPTE3MPOBAHMWIO OCYLLECTBAAIOT NPOBEPKON, BCEM /I rpaxaaHaM, HyxaatoLwmnum-
cs B COAENCTBUM, OHO OKa3blBAETCS, COOTBETCTBYET /N 3TO COAENCTBME NNLEH3NN YUPEXAEHUA HA YKa3aHHble
BUAbl [leATEe/IbHOCTU, YANBETBUPEHBI /TN TpaxJaHe KayecTBUM YCryr.

4.4 KOHTpO/b KauecTBa ycnyr no npodeccroHanbHO-TPYA0BOI peabunutayum

4.4.1 KOHTpO/Nb KayecTBa yC/yr No okasaHWio MoMOLM rpaxjaHam B OBMafEHUM HOBbIMU 3HAHUSAMU U
VHOPMALMOHHBIMU TEXHOMOTMAMY NO UMEIOLMMCS Y HUX CNeLuanbHOCTAM OCYLLEeCTBASAIT NPOBEPKOWA, B Ka-
KO cTeneHn ata NOMOLLb MOMOIa UM B OCBOEHWUW HOBbIX METOA0B M TEXHONOIIA, OBMafeHNN KOMMbIOTEPHON
rPaMOTHOCTbIO M YMEHWUU NPUMEHSITL ee B paboTe.

4.4.2 KOHTpONb KayecTBa yCnyr no coAeincTBuio rpaxaaHam B NpasBuibHOM BblGOpe U pauvoHanbHo
opraHu3auumn 3aHATWI Mo CBOe ObiBLIel npodeccuy (HO B COKpalLeHHOM 06beme) OCyLLecTBAAIT NpoBep-
KOli. B Kakoli cTeneHn nomoraeT 3To cofelicTBre NpaBuUIbLHOMY BbI6OPY pofa 3aHATUl Ha [O/IKHOCTSIX, COOT-
BETCTBYIOLLMX NCUXOIM3NYECKAM BO3MOXHOCTAM rpaxaaH, cnoco6CTByeT UX couuanbHOn agantauum K neH-
CMOHHOMY nepuogy.

4.4.3 KOHTpONb KayecTBa ycnyr no TpyAoTepanMum OCYLLECTBASAT NPOBEPKOWA, HACKONbKO 3hhekTnB-
HbIM SIBNSIETCA OKa3aHue NOMOLLM B OCYLLECTB/IEHNN NOA0OPaHHbIX 418 KaXA0ro rpakiaHnHa MeponpusaTuid,
Hanpas/ieHHbIX Ha COAEelCTBME aKTUBHON N CaMOCTOSATENIbHON TPY0BO AeATENbHOCTH.
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4.4.4 KOHTpOSIb KayecTBa yc/yr no opraHnsauuv BUA0B OeATEeNbHOCTU, CBA3AHHbIX C 3aHATUAMWN TBOP-
4yeckMm TPyZOM, OCYLLEeCTBASIOT NPOBEPKON, Kak OpraHn3oBaHbl 3TU BUAbl AeATenbHOCTM (LBETOBOACTBO,
rAvHonnacTuka. Tkavebymaronnactuka. naeTeHne u T. [.), HACKO/IbKO aKTUBHO Yy4YaCTBYIOT B HUX TBOPYECK/e
rpaxgaHe v yaoB/IETBOPEHbI /1M OHW TakUM BUAOM YC/yT.

4.4.5 KoHTponb KayecTBa yC/yr no rnpusievyeHnto Jo06poBoNbLEB U3 Ynca MOBUbHLIX rpaxaaH K pabo-
Te B 06LLeCTBEHHbIX OpraHn3aumsax B kKa4ecTBe Y/1IeHOB Hay4HbIX, 06LEeCTBEHHbIX COBETOB U T. . OCYLLLECTBA-
0T NPOBEPKOi, HACKOMIbKO COAENCTBYET 3TO NPUB/IEYEHNE COXPAHEHUIO FpaXjaHaMu OLyLLEeHNs UMK cBoel
3HAUYMMOCTM KaK IMYHOCTMN, BAXHOCTU CBOErO TPyAa, YyBCTBA COGCTBEHHOW HEOBXOAMMOCTY.

4.5 KOHTpO/b KauecTBa yc/yr no counanbHoi peabunurayum

4.5.1 KOHTpO/b KayecTBa yCNyr no colmanbHO-CpeAoBOi peabunutaymm

4.5.1.1 KoHTpONb KayecTBa ycnyr no okasaHuio NoOMOLLM rpaxaaHaM B COLMaibHO-CPef0BO opueHTa-
LM OCYLLECTB/AIOT MPOBEPKOW, B KAKO CTEMEHW onpefesieHne MHTepecoB, CKIOHHOCTelN u cnocobHocTel
rpaxgaH NMPUMEHUTENIbHO K CNOXMBLUMMCA YCNOBUAM XU3HELEeSATe/IbHOCTM CNoCco6CTBYeT UX NpaBWbHON
OpveHTaLuMK B OKpyXaloLei cpefe v nocnegytolieMmy nog60opy Ha 3TOW OCHOBE MOCUILHOTO U yCTpansatoLLie-
ro ux Buga AesaTeslbHOCTU.

4.5.1.2 KOHTpO/b KayecTBa YC/yr, CBA3aHHbIX C KOHCY/IbTUPOBaHWEM rpaxjaH Mo npasoBbIM BOMpPO-
cam, OCyLeCcTBAAIOT NPOBEPKOl, obecneynsaloT M 3TU YCNyrv NpaBoBYyl NOMOLb rpaxgaHam B 06nactu
UX coumnanbHOl 3alnTbl N peabunmTtaumm, YeTkoe n 06bEKTUBHOE MHOPMMpPOBaHWe 06 MX NpasBax U Mepax
couuanbHoli NoaAepPXKN, MOMNOXKEHHbIX UM B COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccuiickoint ®epepaumu.

4.5.1.3 KoHTpO/ib KauecTsa yC/yr no NpoBeAeHNio MeponpuaTuii 06yyatoLLLero 1 passrBatoLLero xapakre-
pa oCyLLecTB/IAT NPOBEPKOW, B KAKON CTEMEHN 3TN MEPONPUATUSA CNIOCOBCTBYIOT NPUOBpPETEeHNIO rpaxgaHamm
OnbiTa COBEPLUEHCTBOBAHWSA HaBbIKOB, YMEHMIA MO CAMOOGCYXMBAHNIO U XU3HEHHOMY camoobecneyeHuio.

4.5.1.4 KOHTPO/Ib KayecTBa ycnyr, CBA3aHHbIX C Oka3aHWeM NOMOLLY B CO3JaHnUn YCIoBuiA Ansa csobos-
HOro 1 pasHoo6pasHOro ObLWeHNs rpaxaaH, OCyLLLEeCTBASIOT MPOBEPKOI TOrO, B YeM 3ak/toyaeTcs 3Ta MOMOLLb
N HacKo/bKO 3thheKTMBHOIW OHa SBNAAETCA NPW CO34aHWW YCNOBWUIA ANS 06LEeHNs rpaxaaH mexay coboid, ¢
y/ieHaMu CBOUX ceMeil, npeacTaBuTeNs MU TPYAO0BbIX KO/IEKTVBOB MO MeCTy NpexHel paboTbl, C Apy3bamu,
Kak B/MsieT 370 06LLeHMe Ha NoBbiWeHne U3NYECKOro U MCUXNYECKOTO COCTOSIHUSA rpaxaaH.

4.5.2 KOHTpOb kayecTBa yCAyr no coumanbHO-NCMXON0rnYyeckoli peabunmraymm

4.5.2.1 KOHTpONb KayecTBa ycayr No NCMxXo4MarHocTuke (B TOM Yncie KOMMNbIOTEPHOI) n 06cnefoBaHnio
JINYHOCTU rpakAaH OCyLLeCTBASIOT NPOBEPKON, B KAKO CTENEHN NO3BONSIOT 3TW YCNYr1 onpeAensTb U aHanu-
31MpoBaTtb NCUXNYeCcKoe COCTOSTHNE N UHAMBUAYaAbHbIE 0COBEHHOCTM X JIMYHOCTU.

4.5.2.2 KOHTpO/Ib KayecTsa yCsyr rno ncuxosiormyeckomMy KOHCY/IbTUPOBaHWUIO OCYLLECTBAT NpoBep-
KO, HAcKO/Ibko 3dPEKTUBHO OHO CMOCOBCTBYET OKa3aHMI0 KBa/IMPMLMPOBAHHOW NOMOLLY B DOPMMPOBaHUMN
y rpax/aH afleksaTHOro OTHOLIEHUSA K CBOUM (PU3NYECKUM OrpaHUYeHusM, B NpaBu/ibHOM MOHWMaHUU 1 Ha-
NaXNBaHUN MEX/IMYHOCTHBIX OTHOLLEHWIA, B TOM YMC/le CEMENMHBIX.

4.5.2.3 KOHTpO/ib KayecTBa COLManbHO-MCUXON0rMYECKOro natpoHaxa rpaxgaH oCyLecTBASAT Mpo-
BepKoii. o6ecneynBaeT i1 OH CBOEBPEMEHHOE BbISIB/IEHWE CUTYaLMM NCUXMYECKOTO ANCKOMAOPTa, MEX/INY-
HOCTHOTO KOH(p/IMKTa ¥ APYrMx cuTyauuii, KOTopble MOTYT YCyrybuTb CNOXMBLLYIOCSH TPYAHYH XU3HEHHYIO CU-
Tyaumio. okasaHve CoumnanbHO-MCUX0I0MMYECKOl NOMOLLM, HEOBXOANMON B AaHHbIi MOMEHT.

4.5.2.4 KoHTpO/b kayecTBa ycnyr No NCUX0NOrMYECKOl KOPPEKL MM OCYLLLECTBASIOT NPOBEPKON, HACKO/IbKO
3(PPEKTVBHO OHM BAMSAIOT HA NpeodosieHne nnun ocnabneHne OTKIOHEHWA B NCUXMYECKOM ¥ 3MOLIMOHA/IbHOM
COCTOSIHAM ¥ NOBEAEHUM rpakaaH, Ha co3faHue ONTUMasibHbIX MCUXOI0rMYECKMX BO3MOXHOCTEN W YC/I0BUIA
ANA peanusaummn nx MYHOrO U MHTENNEKTYyanbHOTo NoTeHUMana, a Takke B Kakoi cTeneHy cnocobCTBYOT Npu-
BEEHWI0 3TUX NMoKasartesieil B COOTBETCTBME C BO3PACTHLIMM HOpMaMu 1 TpeboBaHNAMMN COLMasbHOWM cpesbl.

4.5.2.5 KOHTpO/ib KayecTBa yCnyr no ncuxosiorMyeckoMy TPEHUHTY BCeX BUAO0B OCYLLECTB/IAKT Mpo-
BEPKOW, B KaKOW Mepe 3TOT TPEHWHT, 3akKioyalowWwmniica B NPYMEHEeHUN pasfnyHbIX McuxoTepaneBTUHecKux
N NCMXOKOPPEKLMOHHbIX METOA0B, CNOCOGCTBYET pasBUTUIO UM (DOPMUPOBAHWIO OTAE/bHbBIX MCUXUYECKUX
yHKUWI, YMEHWIA, HaBbIKOB U KAYeCTB IMYHOCTY rpaxaH, oc/iabneHHbIX B CUTy BO3PACTHLIX M3MEHEHWI Un
0cob6eHHOCTeN coumabHON cpeapl, HO HE06X0AMMbIX A5 YCMELWHON camopeanusaunm TMYHOCTU B BO3MOX-
HOW feATeNIbHOCTU pas/INyHbIX BUAOB.

4.5.2.6 KOHTpO/b KauecTBa yCsyr No NCUX0N0rMYecKoin npodhmnakTmke oCyLLeCcTBISOT NPOBEPKONA, B Ka-
KOW CTeneHn OHW CNOCOGCTBYIOT CO3AaHNI0 YCNOBUIA A5 MOMHOLLEHHOrO NCUX0M0rMYecKoro yHKLMOHMPOBa-
HUSA IMYHOCTMN (YCTPAHEHWIO UM CHWXEHWIO (DaKTOpOB MCUX0I0TMYecKoro guckomeopra Ha pabouem mecTe,
B CEMbe ¥ APYrnX coumasnbHbIX rpynnax, B KOTOpble BKIYEH rpaXaaHuH).

4
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4.5.27 KoHTponb Kayectsa yc/nyr nNo ncmuxorepanuu, aHeproMHgopMaunoHHoli Tepanun (My3blikoTepa-
nMu. apoMmaTepanuu), outoTepanin, UHAMBUAYa/IbLHON Tepanuy No paboTe ¢ HapKOTUYECKOW, askorosbHOWA
N HUKOTMHOBOI 3aBUCUMOCTbIO, UTPOMaHueli OCyLLEeCTB/ISIOT NPOBEPKONA, Kak NpMMeHeHWe KoMMekca pas-
NNYHBIX NeYyebHbIX BO3AENCTBUI Ha NCUXMKY, OPraHU3M W NOBeAEeHne rpaxgaH NncmMxosornyeckuMm Metosa-
My obecneymBaeT okasaHne NpoeccMoHasIbHOM MCUXO0/IOTMYECKON NOMOLLM N0 CMSATYEHUI0 UM NINKBUAAL N
NCUXMYECKNX, HEPBHbIX W MCUXOCOMAaTUYECKNX PACCTPOMCTB rpaXaaH.

4.5.2.8 KauecTBO yc/yr No co3faHunto yc/io0BuiA ANst 340POBOI akTVBHOM CTApOCTU rpaxaaH OCcyLLLecTBAs-
10T MPOBEPKOWA, HACKOJ/IbKO CO3AaHHble YC/I0BMS CNOCOOCTBYOT 6/1aronpuUsiTHOMY MOPaJsibHO-MCUX0/I0TMYECKO-
My CaMO4YyBCTBUIO TpaxgaH, MpoAyKTUBHOW ajantauum ux K U3MEeHEeHUI0 coumasnbHOro crartyca.

4.5.2.9 KoHTpO/Ib kayecTBa yCnyr no COAeNCTBUIO B PELLEHWUN XMU3HEHHbIX NPO6GaEM MOXWAbIX Noael
OCYLLECTBNSAT NPOBEPKOIA, KaKk NPOBOAUTCA UX 0OyYyeHMe MeTofam camoobecrneyeHus U B3avMONoMoLLM B
Lensax 60pbObl C AenpeccBHbIM COCTOSIHMEM, YYBCTBOM COLMA/ILHOTO OMHOYECTBa, kakoBa 3(phekTVBHOCTb
3TOr0 COAENCTBUA 1 YAOBNETBOPSET /N OHO TPadkKaaH.

4.5.2.10 KoHTpo/sb KayecTBa yc/yr No opraHu3auuy BbICTYNNIEHWIA FpaXAaH ¢ BOCMOMUHAHUAMU OCY-
LLIeCTB/IAIOT NPOBEPKOW, B KaKOW CTeneHn nofobHble BbICTYM/IEHUS CTUMYNUPYIOT NamsTb FPaxgaH v Hesa-
BMCMMOE MbILWIEHNE, CNIOCOBCTBYIOT NOAAEPXKKE YYBCTBA COOGCTBEHHOIO AOCTOMHCTBA, BO3MOXHOCTN 06MeHa
onbITOM, 60/1€€ TECHOMY U OTKPbITOMY O6LLEHMIO C APYTMMY rpaxaaHamu.

4.5.2.11 KOHTpPO/b KayecTBa YC/yr, CBA3aHHbIX C KY/IbTUBMPOBAHWEM Y rpaxgaH nosIoXUTE IbHbIX 3MO-
L. ocyLLecTBNSOT NPOBEPKON, Kakme aMOLMK KyNbTUBUPYIOTCS B yupexaeHun (YyBcTBa Nnob6eu, 6naropap-
HOCTW. pajoCcTu, Beceslbsl) U Kak OHW CMOCOBGCTBYIOT NpefoTBpaLLeHno UM YyCTPaHEeHUIO MCUXUYECKUX CPbl-
BOB. COXPaHEHUIO 30P0BbSA 1 NPOANEHNIO XU3HU TpaXKaaH.

4.5.3 KOHTpO/b KayecTBa yC/yr no couuokynbTypHOIi peabunutayun

4.5.3.1 KoHTposb kayecTBa yCc/yr Mo opraHv3aummn focyra rpaxiaH oCyLLeCTBASOT NPOBEPKOI cocTaBa
NPOBOANMBIX AOCYTOBbIX MEPONPUATUIA Y NPOLEHTA NX NOCELLAaeMOCTH, B KAKOW CTENEHU YAOBNETBOPSIOT OHN
[yXOBHble MOTPEBGHOCTU rpaxaaH, CNoCOOGCTBYIOT pacLUMpeHUIo UX Ky/IbTYPHOTO 1 06LLEro Kpyrosopa.

4.5.3.2 KOHTpONb KayecTBa ycnyr, CBsA3aHHbIX C pa3paboTkoli U peann3auneli 4OCYroBbIX Nporpamm (UH-
chopMaLoHHO-06pa3oBaTe/bHbIX. pa3BMBalOLLVX, 0340POBUTE/IbHO-pa3B/ieKaTeNbHbIX U APYrKX), OCyLLecT-
B/IAOT MPOBEPKON, Kak MAeT pa3paboTka ykasaHHbIX MPOrpaMM, KakoBO WX COAEpXaHue, B KaKoW CTeneHu
X peanunsauusi cnoco6CTBYET Y10BIETBOPEHNIO MOTPEOHOCTEN rpaxaaH B LUIMPOKOM COLMalbHOM O6LLEHUN,
camopeanu3auuv, camoyTBEPXAEHUN U pa3BUTUM TBOPYECKOW UHMLMATYBSI.

4.5.3.3 KoHTpoNb kayecTBa yCcnyr no obecneyvyeHunio rpaxaaH — KIMEHTOB CTaLMOHapHbIX peabuninTa-
LIMOHHbIX YYPEXAEHUA KHATaMK, XypHanamu, razetamMmu 1 cOAeicTBUI0 B 06ecneyeHnmn sSTumM KIMeHTOB, 06C/Ty-
XMBaeMbIX B NOMyCTaUMOHAPHbIX YYPEXAEHMSAX U Ha AOMY, OCYLLEeCTBASIT NPOBEPKON, CBOEBPEMEHHO 1 B
NosIHOM N o6beme obecneunBaloTCa rpaxgaHe BCeMn HeobXoAUMbIMU UM MeyvaTHbIMU cpeacTBaMn UHAOpP-
Mauum.

4.5.3.4 KOHTpoNb KayecTBa yc/yr Mo okasaHuio NOMOLLM rpaxaaHaMm B OBMafeHun KOMMbIOTEPHON rpa-
MOTHOCTbIO OCYLLECTB/AIOT NPOBEPKOWA, B KAKOW CTENeHu NO3BOJIAET 3Ta NOMOLLb OTKpPbIBATb A4OCTYN rpaxja-
Ham K BO3MOXHbIM paboyuM MecTam U CAYXUTb COKPaLLEeHU0 U NPeosoneHnio MHOPMaLMOHHOTO paspbiBa
MeXAy MOKOMIEHUAMU.

4.5.3.5 KOHTpO/Ib KauecTBa ycnyr, CBsA3aHHbIX C NPUBEYEHNEM FpaxaaH-406p0BO/bLEB K MPOBEAEHUI0
pas/iMyHbIX 06LLECTBEHHbLIX MEPONPUATUIA, OCYLLLECTB/IAIOT NPOBEPKOIA, B Kaknx o6beMax 1 hopMax NpoBoasAT
3T MeponpusaTUSa (YPOKU MYXecTBa B LUKONax, MHAMBMAyasbHaa paboTa C TpyAHbIMU AeTbMU, MOJIOAEXbIO
W T. [.) N B KaKoil cTeneHn cofeincTByOT OHW COXPAHEHMIO OLLYLLEHNS COOTBETCTBYIOLLE/ KOMNETEHTHOCTU 1
HY)XXHUCTU TpaXxaaH.

4.5.4 KOHTpO/b KayecTBa yC/yr, CBSA3aHHbIX C PU3KY/IbTYPHO-0340POBUTETbHBIMU MEPONPUATU-
amu (pusunyeckoit peabunutayueit)

4.5.4.1 KOHTpPO/b KayecTBa YCnyr, CBA3aHHbIX C Pa3bsCHEHWEM rpaxiaHam CYLLHOCTU U codepXaHus
hu3KyNbTYpbI KakK YacTy hnsnyeckoii peabunmraumm, HanpaBneHHON Ha hOpMUPOBaHUE UM COBEPLUEHCTBO-
BaHWEe HEeObXOAMMbIX HaBbIKOB, (DU3NYECKMX KAYeCTB U CMOCOBHOCTEN, OCYLLECTBASIOT NPOBEPKOWA, B Kakoi
hopMe 1 [,OX0AUMBO NN NPOBOAAT 3TO pa3bsCHEHME, KaK OHO BOCNPUHMMAETCS rpaxaaHaMu 1 yaoBieTBops-
eT N uX.

4.5.4.2 KOHTpO/b KauecTBa YCNyr No oueHkKe hr3M4ecKkoro COCTOAHUA rpaxaaH B nepuog peannsauuv
nporpaMm ux chusmyeckoin peabunmraumm, nogbopy 1 onTuMm3aunn hn3Myeckoin Harpysku, onpeneneHuno n
pekoMeHAaummn rpaxgaHamM BrAoB 1 o6bema hr3nyecknx Harpy3ok oCcyLLLeCcTBASIOT NPOBEPKOWA, kakne dopMbl
N MeToAbl KOHTPONSA U OLEHKN (PU3NYECKOTO COCTOSAHWUSA rpaxaaHnHa NPakTUKYT B YUpexXaeHumn, npasuibHO
nv nogobpaHa u oNTUMM3NpoBaHa husnyeckas Harpyska, kotopas Jo/hkKHa NpeAcTaBisaTb o060l KOMOUHALMIO
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r3NYECKNX YNPAXKHEHWNI PA3/TMYHBIX UHTEHCUBHOCTMW, TEMNA, CW/bl, U HACKO/IbKO YYMTbIBAOTCSH B BMAAX U
o6bemax Pr3nYecknx Harpysok, pekoMeHAoBaHHbIX rpaxjgaHam, 0CO6EHHOCTU UX (PU3NYECKOTO COCTOAHMA 1
dmanonornyeckne MexaHm3Mbl BO3AENCTBUA 3TUX HArpy30K Ha CUCTEMbI 1 OPraHn3M B LIe/IOM.

4543 KoHTponb kauecTBa ycnyr, CBA3aHHbIX C NPOLLECCOM MPOBeAEHUSA Pas3INYHbIX (PU3NYECKUX ynpax-
HeHWil Nog, PyKOBOACTBOM MepcoHana yUYpexaeHus, ocyLlecTBNAT NPOBEPKOA, afAeKBaTHbI /N 3TW ynpaxHe-
Hua {xoabba, Ger. nnasaHne, e3fa Ha Benocunege, kataHwe Ha fbbkax v T. 4.) PU3NYECKUM BO3MOXHOCTAM
rpaxaH, okasblBalT NN 3TV yCNyrn HeobxoAMMOe TPEHUPOBOYHOE BO3AENCTBME WM HACKOMBLKO MOBbILIAOT
peabununTaloHHble BO3MOXHOCTU rpaKaaH.

4.5.5 KoHTponb kayecTBa ycnyr no coynanbHoOi agantauuu

4.5.5.1 KOHTpoOsib KayecTBa yc/yr No o6ecneyeHunto nam coaeiicTeuo B o6ecneyeHnm Heo6xoanMbIMU
peabunmTauMoHHbIMKN cpeacTBamMun (Kpecna-KoMsiCcku, XOA4yHKM, opToneanyeckas o6yBb, NPoOTe3bl, OYKKW, CIy-
XOBble annapatbl U Ap.) OCYLLEeCTBAT NMPOBEPKOW, BCe NN HyXAaloLWMecs B yka3aHHbIX CpeAcTBax CBOEB-
peMEHHO MOMyYatoT UX. KAKOBO KauyecTBO NpefocTaBnseMbIX CPeAcTB, YAOBNAETBOPSAOT /1M OHWU NOTpebHOCTH
rpaxaaH.

4.5.5.2 KOHTpO/b KayecTBa yCcnyr, CBA3aHHbIX C CUCTEeMATNYeCKOi CaHNTapHO-NPOCBETUTENLCKOW pabo-
TOW cpean rpaxaaH OCYLLECTB/ISIIOT NPOBEPKOWA, B Kakoli CTeneHn coaeiicTByeT aTa paboTa hopMMpoBaHUIO
MONOXNTENbHOIO OTHOLLUEHWSA FpaxaaH K akTMBHOMY 06pa3sy XU3HK, 3a60Te 0 COXpaHeHUW CBOEro 3,0p0BbA U
NPOAO/IKUTENbHOCTYN XU3HU.

4.5.5.3 KOHTpONb KayecTBa ycnyr No UHAUBUAYaNbHOM NCUXOTepaneBTMYECKO NOMOLLM OCYLLEeCTBAAOT
NpPOBEpPKOI, B Kakoli CTeneHn coAeincTByeT oHa (DOPMUPOBAHUIO Y TPaXaaH MCUXOM0TMYEeCcKol YCTaHOBKU Ha
NpoXunBaHe B HOBbIX YC/IOBUAX, B KOTOPbIX OHW OKa3asnChb.

4.5.5.4 KOHTpO/b KayecTBa yc/yr Mo CO3faHuto rpaxgaHaM KOM(OPTHbLIX YC/IOBUA NPOXMBaHUA OCY-
LLLeCTBNAIOT MPOBEPKOi, kakoBa CTeneHb KOM(OPTHOCTU B XWU/bIX MOMELLEHNAX, afeKkBaTHO N1 pacceneHve
K/TMEHTOB W YYTEHbl /1N MPY 3TOM WX (DU3MYECKOe U MCUXMYECKOe COCTOSIHWE, KaKOBO OCHalleHue ObITOBbIX
KOMHaT, 6/1aroyCcTpoeHb! v NpuaeratmoLwmne Tepputopumn 1 T. 4.

4.5.5.5 KOHTpO/b kayecTBa ycnyr, CB3aHHbIX C NpefoCTaB/leHMEM rpaxgaHam pPasHOCTOPOHHEN WH-
dopmauum 0 hyHKLMOHMPOBAHNN YUpeXAeHUsi, 0 COObITUAX B CTpaHe U Mupe, OCYLLEeCTBAIT NPOBEPKOWA,
Kak opraHu3oBaHa aTa uHdopmMauus, BCEM NN XenawLm oHa npefocTaseHa, kakosbl (hOpMbl MPOBOAVMOrO
NHOPMUPOBaHUSA, Y0OB/IETBOPAIOT /N NPefoCcTaB/IieMble YCYru rpaxaaH.

4.5.5.6 KOoHTpO/b KavyecTBa yc/yr, npeMeToM KOTOPbIX ABMAIOTCA MEeponpuaTUs no TpygoTepanuu, op-
raHu3auumn 3aHATUA No CNOCOBHOCTAM, KOMTEKTUBHBIX MEPONPUATUIA pa3B/iekaTe/IbHO-NMO3HABATE/IbHOMO Xa-
pakTepa. OCyLLeCTBMAIOT NPOBEPKON, HACKOMbKO 3PHEKTMBHBLIM SIBAETCA NPUMEHEeHWe TpygoTepanun ans
opraHm3auuy OCMbIC/IEHHOTO A0CYra rpaxgaH, opraHvu3auuy 3aHATUiA No CnocobHOCTAM (My3blka, nvTepary-
pa, n3obpasntesibHoe UCKYCCTBO, XyA0XEeCTBEHHAsA CaMOAEATENbHOCTb U T. [.). BbICTABOK XY/A0XECTBEHHOTO
TBOPYECTBa rpaxaaH, LaxXMaTHbIX U LWalleYHbIX TYPHUPOB U APpYTUX MeponpuATUiA, opraHnsauum n nposege-
HUSA Pa3NNYHbIX KONNEKTUBHBIX MEPONPUATUIA (IKCKYpPCUIA, BeYepoB BCTPEY M BOCMOMUHAHWIA, NpasfHoBaHWi
pas3nnyHbIX AaT U T. 4.), B KAKOW CTEMEeHN 0XBauyeHbl rpaxaaHe 3TMMU ycnyrammn 1 B Kakoil Mepe ycnyru crno-
CO6CTBYIOT cOLManbHOM agantauuy rpaxgaH 1 yaoBneTBOpAoT UX.

4.5.57 KoHTposb KavecTBa yC/nyr cBs3aHHbIX C 060opygoBaHveM kabuHeToB JI®K, TpeHaxepHbIX 3a/10B
U C NPOBEAEHNEM B HUX MEPONPUATUIA C rpaXaaHaMn — KIMeHTaMy yUpeXAeHniA, OCyLLeCTBIAT NPOBEPKOA,
BCE /1N HEO6X0AUMble KaBUHETbI U 3a/1bl UMEIOTCA B YUPEXAEeHUN 1 NOTHOCTbLIO NN 060PYAO0BaHbI, kakoi npo-
LIeHT rpaxiaH ¥ B KakoW cTeneHn nosib3yeTcs aTuM 060pyAoBaHneM 1 npubopamu, HackoIbKo COCO6CTBYIOT
npegocTaBnsemMble yCayru NoBbllLEHU0 (DU3NYECKOTO 340POBbA rpaxefaH 1 yAoBNeTBOPSIOT UX.

4.5.6 KOHTpO/b KayecTBa COLManbHbIX YCyr

45.6.1 KOHTpOsb kayecTBa coumasnibHbIX YCyr, NpefocTaBNseMbIX B Cllyyae He06Xo4MmMoCTH B AONON-
HEeHMe K yc/yram no counasibHO peabunutauum rpaxaaH, ocywecTsnstoT B cooTBeTcTBUN ¢ FTOCT P 52496.



FOCT P 54341—2011

YK 658.382.3:006.354 OKC 03.080.30

KntoueBble cioBa: peabunimTalyoHHbIE YCYTK, KOHTPOJIb KaYecTBa peabuimTaunoHHbIX YCayr, yCayru no Me-

AUUMHCKOI peabunutaunm, ycnyru no npog)eccroHanbHO-TPYA0BOM peabunutanum, yciyrm no couuanbHoi
peabunuTauum, rpaxzgaHe noxuaoro Bospacra
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