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HALULWOHANBbHbBIWN CTAHOAPT POCCUMCKOWM OSGELEPALUNMN

OueHkKa cCooTBEeTCTBUSA

BECIMPUCTPACTHOCTb

MpuHunnbl 1 Tpe6oBaHus

Conformity assessment. Impartiality. Principles and requirements

[ata BBefeHns — 2011—09—01

1 O6nactb NpUMeEHeHUA

HacTtoswwii ctaHgapT ycTaHaBnnBaeT 06LeJ0CTyNHble TeEXHUYeckre Tpe6oBaHusi (OTT), KoTopble co-
AepXaTt NpUHLMNbLI M TPe6GoBaHMS, Kacalolmecs aneMeHTa «6ecnpucTpacTHOCTb» OTHOCUTE/IbHO CTaHAAPTOB
Mo OLEHKe COOTBETCTBUSI.

HacTtoswwii ctaHaapT sSiBNSeTcsl BHYTPEHHUM WHCTPYMEHTOM, UCMOJb3YIOLLMMCS B npoLiecce paspaboT-
KM CTaH4apTOB B 06/1aCTV NOATBEPXAEHNSI COOTBETCTBUSI NPOAYKLUMM, YCIYT, CUCTEM KauecTBa, NoATBepxae-
HUSI KOMMETEHTHOCTU UCMbITATE/IbHLIX 1aGopaTopuii U opraHoB Mo cepTUMKaLUM BceMn pa3paboTunkammls,
€C/1 NpU MOArOTOBKE JOKYMEHTOB paccMaTpuBaeTCsl 3/IEMEHT «BeCnprUCTPaCcTHOCTb».

HacTosauwwnii cTaHaapT He SABSETCA OTAE/IbHbIM HOPMATUBHLIM AOKYMEHTOM A/l UCMO/b30BaHNsSI Heno-
CPefCTBEHHO B AeATENbHOCTU MO OLleHKe COOTBETCTBUS.

2 HopmMaTuBHbIe CCbIJIKK

B HacTosiLem cTaHAapTe UCMoNb3oBaHa HOpMaTUBHASA CCblIKa Ha clegyowmii ctaHaapT:
ISO/IEC 17000:2004, Conformity assessment — Vocabulary and general principles (OueHka cooTBeT-
ctBusA. CnoBapb 1 06LMe NpUHLUMNbI)

3 TepMuUHbI 1 onpegeneHns

B HacTosllem cTaHfapTe NpUMeHeHbl TEPMUHbI U OonpefefieHus, codepxaliuecs B cTaHgapTe
MNCO/M3K 17000.

MpumeyvyaHne — VIcnonb3oBaHve TEPMUHA «opraH» («body») B HacTosILLLEM CTaHAapTe 03Ha4YaeT 6o opraH
no akkpeauTaumm, NMbo opraH Mo oLeHKe COOTBETCTBUSA, Kak onpeaeneHo B MICO/M3K 17000.

4 O6ocHOBaHue

4.1 BecnpucTpacTHOCTbL — 3TO 3/IEMEHT, COCTOHLU'VII‘;I 13 HECKOJIbKMX KOMMOHEHTOB. [laHHble KOMNOHEH-
Tbl — 3TO CBOWCTBA, KOTOpPbI€ CHMTAKTCA OCHOBONoOaravnwmumMmmn B opraHe uan gna nepcoHana, KOTOprVI ocy-
LecTBNAeT AeATeNbHOCTb MO OLEeHKe COOTBETCTBUA. Takme KOMMNOHEHTbI BK/IOYAKT:

a) 06BbEKTUBHOE © HenpeaBs3AaToe BbiMOJ/IHEHNE AGVICTBMVI Mo OLEeHKe COOTBETCTBUA,

I>VicxoaHblii MexAyHapoaHbIi okyMeHT MCO pa3paboTaH ANA UCNOb30BaHUA Npu pa3paboTke cTaHAapTOB B
rpynnax MCO/KACKO. HacTofwuii ctTaHgapT pacnpocTpaHaeT NpuHuunbl, BoipaboTaHHble gns rpynn MCO/KACKO.
Ha pa3paboTKy HauMoHaNbHbIX CTAHAAPTOB B 06/1aCTU NOATBEPX/AEHNS COOTBETCTBUSA NPOAYKLUN, YCNYT, CUCTEM
KayecTBa, NOATBEPXAEHNS KOMNETEHTHOCTU UCNbITaTebHbIX Na6opaTopuii M opraHoB No cepTuduKaLmnm.

M3paHue ouymnansHoe
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b) ngeHTMdrKaLnio MMeLWNXCA U NOTEHUNANbHBIX KOH(DIMKTOB MHTEPECOB U aKTUBHOE ynpasiieHune
UMK C TEM. 4TOObI 06ecneynTb 06 BEKTUBHOCTD;

C) HE3aBMCUMOCTb OpraHa no OLeHKe COOTBETCTBYUSA, a Takke OTAe/IbHbIX COTPYAHWNKOB, OCYLLLECTB/IA0-
LLMX AeATENbHOCTb MO OLEeHKe COOTBETCTBUSA, OT Kakoii-nnbo Apyroii opraHusauuy uav nuua, 3aMHTepecoBaH-
HbIX B pe3ynbTatax JeatenbHocTy Mo oLeHke COOTBETCTBUS;

d) NpMHATKE OTBETCTBEHHOCTU M 06A3aTeNbCTB, CBA3AHHbIX C BbINO/IHEHNEM AElCTBWIA NO OLEHKe COOoT-
BETCTBUSI M NPUHATUEM peLUeHUli B 061aCTW OLLEHKU COOTBETCTBUA H/WN NOATBEPXKAEHUS.

4.2 OTcyTCTBME GECNPMCTPACTHOCTM NPU OCYLLLECTBNIEHNN AeATENbHOCTU MO OLeHKe COOTBETCTBUA MOXET
NPUBECTN K HEMPaBW/IbHbIM WM HEKOPPEKTHLIM NpakTUkamM 1 pesynbTaTam B 0651acTyi OLLeHKM COOTBETCTBUS.

4.3 MNpu oCcyLLeCTBIEHNN AEATEIbBHOCTUN MO OLEeHKE COOTBETCTBUSA BaXKHO:

a) OblTb 06 LEKTUBHbIM;

b) nageHTMunumposaTb, n3berarb, CHMXaTb KONMYECTBO KOH(DIMKTOB NHTEPECOB U YNpaBAsaTh UMK,

c) o6ecneymBaTb HE3aBUCUMOCTb, YTOObI MOBbLICUTL CTEMNEHb A0BEPUSA U 3HAYUMOCTW AaHHON fesTeNb-
HOCTW Ha pbIHKa.

5 MpuHUMNbl 6ecnpucTpacTHOCTU

5.1 Micnonb3oBaHve TepMuHa «GecnpucTpacTHOCTb» B HACTOAWEM CTaHAapTe nogpasymeBaeT (pakTu-
yeckoe W BOCMPUHMMaEMOe Hannyne 06beKTUBHOCTU. Mof 06bEKTVBHOCTLIO MOHUMAETCH, YTO KOH(/IMKTHI
MHTEPeCcoB OTCYTCTBYIOT U pa3peLlatTcs Takum 06pa3oM, 4Tobbl OHU He BAUANWN HeEGNaronpuaTHO Ha fes-
TeNbHOCTb OpraHa.

MpumeuaHue — BecnpuUCTPaCcTHOCTb XapPaKTEPU3YETCS OAHUM W/ HECKONILKUMI M3 CEAYIOLLIX MPU3HAKOB:
06BEKTUBHOCTB;

He3aBMCUMOCTb;

HeliTpannTer;

YeCTHOCTb:

OTKPbITOCTb;

CnpaBef/IMBOCTb;

OTCTPaHEHHOCTb;

paBHoBecue;

OTCYTCTBUE KOH(D/INKTA UHTEPECOB;
OTCYTCTBUE NPEAB3ATOCTH:
oTCyTCTBUE Mpeay6exaeHus.

5.2 Heo6xoaumo, 4Tobbl opraHbl 1 KX NepcoHas 6bIIM 6ECNPUCTPACTHLIMU Y BOCMPUHMMAUCH Kak 6ec-
npucTpacTHble 4519 o6ecneyeHnss 4OBEPUS K UX AeATeIbHOCTU 1 pe3ynbTataMm AesTeNbHOCTY.

5.3 Kyrposam ans 6ecnpycTpacTHOCTN OTHOCST NPeAB3siTOCTb, KOTOPask MOXET BO3HWUKATb BCEACTBUE;

a) NMYHOM BbIroabl (HanpyuMep, Ype3mepHas 3aBUCUMOCTb OT KOHTpPaKTa Ha okasaHue YCnyr Wiv Bo3Ha-
rpaxgeHuii, nnbo cTpax NoTepsATb KINEHTA, WK CTpax okasaTbCs 6e3paboTHbIM A0 TakoW CTeneHu, 4To 37O
He6naronpmATHO BNAMSAET HA 06 LEKTUBHOCTL NPU OCYLLECTBIEHUN AEATENLHOCTMU N0 OL,eHKe COOTBETCTBUS);

b) camonpoBepku (HanpvMep, OCyLLeCcTBNIEHNE AeATENBHOCTM MO OLEHKe COOTBETCTBYUS, B KOTOPOM Op-
raH oueHuBaeT pesynbTaTbl APYrMX YCNyr, KOTOpble OH YXe oKasas, Hanpumep ycayru no npoeKTMpOoBaHUIO
WM KOHCYNbTaLUMOHHbIE YCNYTH);

C) 3acTynHuuyecTBa (Hampumep, opraH Wiy ero nepcoHasn BbiCTynaeT B NOAAEPXKKY WM B NPOTUBOBEC
onpejenieHHol KoMnaHny, KoTopas OAHOBPEMEHHO AB/ISIETCA €ro KNMEHTOM, Npu paspeLLeHnn cnopa v Ha
cyaebHoM npolecce);

d) upe3mepHOt haMUIbAPHOCTY, T. €. Yrpo3a, KoTopasi BO3HUKAET OT TOro, YTO OpraH WUav ero NnepcoHarn
[AelicTByeT C/IMLLKOM haMWUIbSPHO WK Yepecuyp J0BepUTEe/IbHO BMECTO TOr0, YTO6bI NbITaTbCA HalTV CBUAe-
TeNbCTBO COOTBETCTBUSA (HAanpumMep, B KOHTEKCTE OLeHKV COOTBETCTBUA CUCTEM MEHEIKMEHTa pa3BuUTue C Te-
YEeHMEM BPEMEHV OTHOLLEHMW MeXAy NepcoHanoM, OCYLLECTBASLWMM OLEHKY COOTBETCTBMSA, 1 MEPCOHaIOM
3aKasuyvka Uan opraHusauny, YTo He6aronpyaTHO BANSET HA 06BEKTUBHOCTb U TLWATE/IbHOCTb BbIMOHEHMS
[eliCTBUIA N0 OLeHKe COOTBETCTBUS 18 AA@HHOro 3akasuuka: Npu cepTudmkaLnm npoaykuMm 1 B OTHOLLEHWN
na6opartopuii ynpaBnATb AaHHbIM PUCKOM ropasfo C/loXHee, NMOTOMYy 4YTO MoTpebHOCTb B nepcoHane ans
OLLEHKM C OYEHb CMeundmUYecknm OnbITOM YacTo OrpaHnynBaeT Haslmume KBanmrumpoBaHHbIX COTPYAHUKOB);

e) ycTpalleHust (Hanpumep, yrposbl KAneHTa Wan ApYroi 3anHTepecoBaHHON CTOPOHbI UN cTpax, CBS-
3aHHbIA C HAMKU, MOTYT B/IMATb HA 06bEKTUBHOCTbL AeCTBUIA OpraHa Wam ero nepcoHana):

f) conepHuyectBa (HanpumMep, MeXay OLueHNBaemMoli KOMNaHnehn n CTOPOHHUM TEXHUYECKMM 3KCMEePTOM
Mo OLIEHKeE).
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6 TpeboBaHus K 6ecnpucTpacTHOCTH

6.1 O6LWwuMe noNoxXeHms

Mpy pa3paboTke HACTOALLEro cTaHAgapTa 6b10 MPU3HAHO, YTO pa3paboTuMKM AO/MKHBI YUNTbIBATL pas-
NVYHble CTeNneHn onpeAeneHHocTn. B pesynbtate Tpe6oBaHWa B AaHHOM pasferne pacnpefeneHbl Ha cneay-
oL me Tpu YPOBHSA onpefeneHHoCTH:

a) ob6azaTesibHble: K HUM OTHOCATCS KOHKpEeTHble cchopMynMpoBaHHble TpeboBaHus, KoTopble pa3paboT-
YMKN UCMONbB3YIOT, ECAM 3NEMEHT JO/MKEH paccMmaTpuBaTbCs 6e3 pefakTMpoBaHus, 3a UCKIYEHWEM 3aMeHbl
60/1ee KOHKpPeTHbIX TEPMUHOB. Hanpumep, dpasa «[leaTenbHOCTb Mo OLeHKe COOTBETCTBUSA A0/MKHA NPOBOANTL-
cA 6ecnpucTpacTHO)» MOXeT ObiTb 3amMeHeHa 6onee KOH(DeTHOW «[leATeNnbHOCTb Mo cepTudmKaLum cUcTemsl
MeHeIKMeHTa A0o/MKHa NPoBOAMTLCSA 6ecnpucTpacTHO». PaspaboTunknl>nomkHbl NnpeaocTaBnuTb 060CHOBaHMS,
€C/IM OHWN He UCMOoNb3YHoT AaHHble TpeboBaHus, paccmaTprsas COOTBETCTBYIOLLME O6LLME 3NTEMEHTDI;

b) pekoMeHAO0BaHHbIE: K HUM OTHOCATCA chOpMyIMpoBaHHble TpeboBaHUs, KOTOpble AO/MKHbI NCMOSb-
30BaTb paboune rpynnbl, ECIN OHW XOTAT MMETb 6OMbLUYI0 CTEeMNeHb onpefeneHHocTU. [JonycTuMo pefaktu-
poBaHue;

C) npegnaraemble: K HUM OTHOCATCA hakTopbl, KOTOpPbIE ceAyeT NPUHMMaTbL BO BHUMaHWe npu paspa-
60Tke TpeboBaHWii pa3paboTumkomD:

Mpepycmatpusas 3T pasHble YPOBHU ONpefeneHHoCTH, B HACTOSALWEM CTaHAapTe peanusyeTtcs 3aMbl-
cen NCO/KACKO o cornacoBaHHOM MOSIOXEHUN, KOTOPOE KacaeTCs 3/1eMEHTOB, ABAAIOWMUXCA 06Wwummn gna
BCEX BWOB AeATeNbHOCTM B 061aCTU OLLEHKN COOTBETCTBUSA, U B TO Xe BpeMsi o6ecneynBaeT HEKOTOPYHO rmb-
KOCTb /11 KOHKPETHbIX DOPMYIMPOBOK OTAENbHLIMU paspadoTunkamml:,

B nomouub paspaboTunkamls TeKcT, NpuBeAEHHbIV HXKE B paMKax, OHU MOTyT 1M60 ncnosb3oBath {065-
3aTenibHble TpeboBaHus), MO0 MHaye BKIOYaTb (PEKOMEHOBaHHble TpeboBaHus) B Gyayluve cTaHaapThbl;
OCTaslbHOWM TEKCT MMeeT NOSCHUTENbHBIV XapakTep.

6.2 O6wume TpeboBaHUA
6.2.1 O6sa3aTenbHble TpeboBaHUA

6.2.1.1 [lesTeNbHOCTb MO OLieHKe COOTBETCTBUS [O/XHA NPOBOAUTLCS 6ECNPUCTPACTHO.

6.2.1.2 OpraH A0/MKeH 0TBeYaTb 3a 6eCnpUCTPACTHOCTb AESATE/IbHOCTU MO OLEHKE COOTBETCTBUS U He
[LO/XEH flonycKaTb KOMMEepUueckoro, (OMHAHCOBOTO WM MHOTO AaBfeHUs, CTaBAWero 6ecnpucTpacTHoOCTb
nog, yrposy.

6.2.1.3 OpraH [O/IXEH PerynsipHo MAeHTUULMPOBaTL pUcku AN GecnpucTpacTHocTu. K Takum pu-
cKaM OTHOCSHT PUCKW, BO3HUKAIOLLME BCeACTBYE AeATENbHOCTU OpraHa Uan ero B3avMocBs3eit i Bcnea-
CTBME B3aVMOOTHOLLEHWIA ero nepcoHana (cM. 6.4.1). TeM He MeHee Takue B3alMOOTHOLUEHUS He 06si3a-
TesIbHO NPeACTaB/sAT PUCK AN 6ECNPUCTPACTHOCTY OpraHa.

MpumeuaHne — OTHOLIEHUS, KOTOPbIE YTPOXAIOT 6ECTPUCTPACTHOCTY OpraHa, MOryT UCXOAUTL U3 Npas co6-
CTBEHHOCTW. B/IaCTW, PyKOBOACTBA, NepcoHana, COBMECTHO UCMO/b3yeMbIX PeCYpPCOB, (OMHAHCOB, KOHTPAKTOB, NPOAAK
(BKIOYAsH NPOABIDKEHNE TOPrOBON MapKu) 1 OMaThl KOMUCCUOHHBIX C MPOAAXKM UM MPOYEro NOOLPeHUs 3a npusne-
YeHne HOBbIX KIIMEHTOB U T. S

6.2.1.4 Ecnu puck gna 6ecnpuctpacTHOCT UAEHTMMUMpYeTCcs, TO opraH JO/mDKeH 6biTb cnocobeH
NPOAEMOHCTPUPOBATb, KaK OH YCTPaHAET AN MUHUMU3UPYET Takon puUCK.

6.2.1.5 B opraHe fo/mkHa 6bITb yCTaHOBNEHa OTBETCTBEHHOCTb BbICLLEr0 PyKoBOACTBa 3a 6ecnpuct-
pacTHOCTb.

6.2.2 PekomeHpoBaHHble TpeboBaHUA

6.2.2.1 OpraH He fo/kKeH npeanaratb UAK NPefocTaBNATb OLEHKY COOTBETCTBUSA, a Takxe YCnyru no
NPOEKTUPOBAHWIO U KOHCY/bTAUMOHHbIE YCYT1, KOTOPblE UMEIKOT OTHOLLEHWE K OLHOMY U TOMY Xe 06BLEKTY
OLLEHKV COOTBETCTBMS OAHOrO M TOTO Xe 3akasyuka, Tak Kak 3To co3JaeT HemnprueMsemMyto yrposy ans bec-
NPUCTPaCTHOCTU.

MpumeuyaHne — Pa3paboTunknl»MOTYT UAEHTUDMLMPOBATL AENCTBUS (MW Paf, AEACTBWIA), KpOME Npoek-
TUPOBAHMS UM KOHCY/IbTaLWK, KOTOPbIE MOFY Gbl BOCIPUHUMATLCSA KaK HEMPUEMEMbIN prUcK Anist 6ecnpucTpacTHOCTH.

I» CnoBa «rpynnsl UCO/'KACKO» 3aMeHeHbI C/TOBOM «paspaboTunkuu. MpuumHa U3N0XEHa B CHOCKE Ha cTpaHuue 1.
3
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6.2.2 2 Ycnyru, KOTopble cO3faloT HenpueMaemblii puck Ans 6ecnpucTpacTHOCTKW, He AO/KHbI Npeso-
CTaB/IATLCA. MPAMO UM KOCBEHHO, BMECTE C AesATe/IbHOCTLIO M0 OLeHKe COOTBETCTBYUS.
6.2.2.3 Ecnu oTHOWeHMA MexAy NOCTaBLMKOM YC/yr No MPOEKTUPOBAHUIO WA KOHCY/1bTaLMOHHbIX

YCAYT 1 OpraHoMm MpeacTaBfoT HenpuemMaemyo yrposy a1a 6ecnpucTpacTHOCTM OpraHa, To opraH He 4o/i-
XEH MPefocTaBsATh YCIYr Mo OLEHKE COOTBETCTBUS 3aKa3umkam, KOTOpble MPUHSAM YCYrn Mo MpoeK-
TUPOBAHWIO UN KOHCY/bTALMOHHbIE YCNYTW, UMEloLMe OTHOLLEHNE K OAHOMY U TOMY e 06beKTY OLEHKM
COOTBETCTBUS A/151 OAHOO 1 TOTO Xe 3aKasuuka.

MpumeuvaHuns

1 OaHUM 13 Croco60B CHUXKEHWA YTpo3bl A1 6ECNPUCTPaCcTHOCTY A0 NPUEMJSIEMOrO YPOBHA SABNAETCA YCTaHOB-
NeHve onpefesnieHHoro nepuoja BPeMeEHU, KOTOPoe AO/DKHO NPONTU Moc/e 3aBepLUeHNs YCyr N0 NPOEKTUPOBaHUIO U
KOHCY/IbTAaUMOHHbIX YCyr.

2 Pa3paboTuunkunl) MoryT ngeHTuuumpoBats AeicTBrA (MW pag AeicTBIUiA), KPOMe NPOEKTUPOBAaHWS UN KOHCYb-
Tauun. KOTopble MOrn 6bl BOCMIPUHMMATLCS Kak HenpreMieMblil puck A 6ecnpucTpacTHOCTY.

6.2.2.4 B KOHTpaKTax 1 cornaweHunsx no oueHke COOTBETCTBUSA CeayeT yunTbiBaTb 0653aHHOCTH CTO-
POH Mo obecneyeHno 6ecnpucTPacTHOCTH.

6.2.2.5 OpraH AoMxeH MMeTb 06LLEeA0CTYNHOE 3asiB/IEeHWE O TOM. YTO OH OCO3HAeT BaXHOCTb 6ec-
NPUCTPACTHOCTY MPW OCYLLECTB/IEHUN AESTENbHOCTM NO OLEHKE COOTBETCTBUSA, YNPaBAAeT KOH(/IMKTaMm
MHTEpecoB 1 obecneymBaeT 06bEKTUBHOCTb AEATE/IBHOCTU MO OLEHKE COOTBETCTBUS.

6.3 CTpyKTypHble TpeboBaHuA

6.3.1 O6A3aTenbHble TpeboBaHNA

[esaTenbHOCTb MO OLLEHKE COOTBETCTBUA [O/HKHA UMETb TakKyl CTPYKTYPY W ynpaBnsiTbCs Takum obpa-
30M. YTOGbI 6ecnpucTpacTHOCTb Oblna rapaHTMpoBaHa.

6.3.2 PekoMeHA0BaHHble TpeboBaHuA

6.3.2.1 OpraH JO/MKEH UMEeTb MeXaHu3M C6a/laHCUPOBAHHOIO MPUB/IEYEHUs 3aMHTepPecoBaHHbIX CTO-
POH K cneaytownm geicTBusMm:

a) paspaboTke NPVUHLMMOB 1 NOMMTUKM, KacatoLwmxcst 6ecnpucTpacTHOCTH:

b) HENTpanM3ayum TeHAEHLUM, NO3BONSAIOLLEe KOMMepUYeCcKUM Un ApyruM hakTopam NpensTcTBOBaTh
HENPOTUBOPEYNBOMY U O6BEKTUBHOMY OCYLLECTB/IEHUIO AeATENbLHOCTY MO OLLeHKE COOTBETCTBUS,

C) KOHCY/bTauusiM MO BOMPOCaM, BAUSIOLMM Ha 6eCNpUCTPACTHOCTb AesiTeIbHOCTU MO OLEHKe COOT-
BETCTBUS, BK/IIOUas 06LECTBEeHHOE BOCNpusTUe.

6.3.2.2 AHaNN3 1 NPUHATHAE PeLleHUst 0 COOTBETCTBUM [OMKHbI OCYLLECTBNATLCS APYTUMU COTPYAHMKA-
MU. KpOMe TeX. KOTOpble OCYLLECTB/IS/IN BbIGOP v onpeaesnieHne hyHKLWIA.

MpumeuyaHne — Tllpn NCNONb30BaHUKN AAHHOTO TeKCTa B KOHKPETHOM cTaHfapTe dipasy «Bblibop u onpe-
feneHne yHKUMi» He06X0ANMO 3aMeHUTb BUAOM AEeATENbHOCTU, BXOASALLMM B OLLEeHKY COOTBETCTBUA, Ha KOTOPbI
pacnpocTpaHsieTcsl cTaHgapT (Hanpumep, UCNbiTaHNe, KOHTPO/b, MPOBeAEeHNe ayauTa, OLleHWBaHWe, 3KcrnepTHas
oleHka). bonee nogpo6Hoe pasbAcHeHe NPU3HaHHbIX (YHKLWIA B 061aCTV OLEHKM COOTBETCTBUA NPeAcTaB/ieHo B
MCO/M3K 17000—2004. npunoxeHue A.

6.4 TpeboBaHusa K nepcoHany

6.4.1 O6sA3aTenbHbIEe TpeboBaHNA

Becb nepcoHan opraHa, BHyTpeHHMVI Nn60 BHELLUHWIA, KOTOprf/'I MOr 6bl NOBAMATL Ha 0eATeNnbHOCTb No
OLeHKe COOTBETCTBUA, AO0/KEH ﬂ,eVICTBOBaTb 6ECI'IpVICTpaCTHO.

6.4.2 PekoMeH0BaHHble TpeboBaHuUA

6.4.2.1 MepcoHan opraHa, KOTopblii paHee paboTas Nno HaiiMy UK ycryramy KOTOPOro Mo npoeKTpo-
BaHUIO. YNpaB/IeHU0 U KOHCY/IbTUPOBAHUIO B OTHOLLEHUM 06beKTa OLEeHKM COOTBETCTBUS NoSb3oBasics
3aKas3uuK, He AO/KEH BbINOJMHATL AeiCTBUA MO OLEHKE COOTBETCTBMSI B OTHOLLEHUM TOTO Xe 00bekTa B
TEUEHNe «yKa3biBaeTCs ONpeesieHHbI CPOK> MOC/e ero NpeablAyLLero npyBeyeHns.

1) CnoBa «rpynnsl UCO/KACKO» 3aMeHeHbl C/I0BOM «pa3paboTumku». MpuurHa n3foxeHa B CHOCKe Ha cTpaHuue 1.
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Mpu ycTaHOBMEHUN ONPEAENIEHHOIO CpoKa CreAyeT yuuTbiBaTb TEXHUYECKUE U Apyrue pa3paboTku B
KOHKPOTHUM MEKTOPW.

Mpumep 1 — MeHeaxep No cuctemam mMeHeaxmeHTa kadyecTBa (CMK) B opraHusaunu, kKotopbliii BNo-
cnepctBum pa6oTaeT no Halimy B opraHe no ceptudukayun/perunctpauunn CMK, He AONXKEH NpuBnekaTbCs
HVW K BBINOZTHEHWIO Npolecca BHELWHEro ayamnTa, HU K OCylW eCTBNEeHNIO DyHKLMUI NO aHaNM3y M NPUHATUIO pe-
WeHNA. NPUBOAAWNM K cepTud Mkaunm ero/ee npexHelt opraHnsayunum, noka He NpongeT He MeHee ABYX neT.

Mpumep 2 — COTPYAHMWK, paHee yyacCTBOBABW MR B NPOEKTUPOBAHUMN, U3TOTOBIEHUN, UCTBITAHNUAX,
NPOBOAMMbIX HA NPEANPUATUN, AN KOHTPONE NPOAYKLMN, KOTOPbLI/ BnocnescTBum paboTaeT No HAllMy B
opraHe no ceptTugukaymu NPoAYKLNUN, HE JOJXKEH NPUBAEKATHCSA K BbINOJIHEHUIO A€W CTBUI N0 OLEHKe COOT-
BETCTBUSA NPOAYKLUN ero/ee NpexHeil opraHn3aunmu, noka He NponAeT He MeHee ABYX neT.

Mpumep 3 — BbIBW K COTPYAHNK OpraHa No OLeHke COOTBETCTBUSA, KOTOPbIi BnocnejcTBumn pa6oTa-
eT no HallMy B opraHe No akkpeauTauumn, He A0MXeEH NPUBNEeKATbCSA HN K OCYL, €CTB/IEHNI0 OLEHKN, HU K Aes-

TENbHOCTMW MO aHANN3y UNPUHATNIO PELIEHUs, NPUBOAALUM K akkpeauTaLummn ero/ee npexHeil opraHusayuu,
noka He NpoiigeT He MeHee ABYX neT.

6.A.2.2 OpraH A0/IXeH yNpaBsTh PUCKOM A1 6eCnpUCTPACTHOCTY, BO3HUKAIOLMM BCEACTBUE Upes-
MepHOIi (haMnIbAPHOCTU B OTHOLLEHUSIX MEXAY NMEePCOHANIOM OpraHa v 3aKka34yukoMm.

Mpumep — OpraH 4ONXKEH BPEMs O T BPEMEHM YepejoBaTb NEePCOHAs NO OLeHKe B paboTe C pas3iMYHbIMK
KANeHTaMu.
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Mpunoxexune A
(cnpaBouHoe)

CBO/ZOHMSI O COOTBETCTBUU CChITOYHBIX MEXAYHAPOAHbIX CTAHAAPTOB
MEeXrocyaapCTBEHHbIM CTaHAapTam

Ta6nuya JAN

O603HauYeHE CCbIIOYHOO CreneHb OB603HaueHVIe 1 HAUMEHOBaHVIE COOTBETCTBYHOLLIETO
MEXyHapoaHOro CTaHaapTa COOTBETCTBUSA MEXTOCYJapPCTBEHHOIO CTaHaapTa
ISO/IEC 17000:2004 T IOCT ISO.'[EC 17000:2012 «OugeHka cooTBeTCTBUA. CroBapb U

o6Lme NpYHUMNbI»

MpumeuaHne — B HacTosweli TabavLe NCNOb30BAHO CriefytoLiee YC/IOBHOe 0603HAYeHne CTENeHN CooT-
BETCTBUSA CTaHAapPTOB:
- FOT — ngeHTnYHbIe CTaHJapTbI.
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YK 65.012.7:658.562:006.354 OKC 03.120.20

KntoueBble cioBa: 6ecnpucTpacTHOCTb, KOHPUAEHUNABHOCTb, Xanobbl 1 anennsaumum, pasrnaweHne nHdop-
MaLun. CUCTEMbl MEHEeDKMEHTA
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