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MpaBuna NPUMEHEHNS HACTOSILLLEro CTaHAapTa yCTaHoB/eHbl B cCTaTbe 26 defepasbHOro 3akoHa
oT 29 uioHa 2015 r. No 162-93 «O cTaHgapTu3aunm B Poccuiickoin ®egepauun». MHdopmauns 06 13-
MEHEHUSAX K HaCcTosILeMy CTaHAapTy Ny6/UKye TCS B eXXerofHoM (Mo coCcTOsHMI0 Ha 1sHBaps TeKyLero
roga) MHOpMaUVOHHOM ykasaTesne «HaunoHanbHble CTaHAapThi», a ohuumnanbilii TEKCT U3MEHEHWI
M NonpaBoK — B €XeMeCcsYHOM MH(OPMaLMOHHOM ykasaTene «HauuoHanbHble cTaHgapThi». B cnyvae
nepecMoTpa (3aMeHbl) AN OTMEHbI HACTOALLEr0 cTaHAapTa CooTBeTCTBYyLee yBefoM/eHe byaeT
ony6/IMKOBaHO B G/mKaliluem BbIMYCKE eXeMeCAYHOro MH(OPMALMOHHOIO yKasaTens «HauuoHanbHble
cTaHgapTbi». CooTBeTCTBYWLWAs MHhopMaLuus, yBeAOMIEHNE Y TEKCTbl pasMellalnTCca Takke B UH-
chopMaLMoHHOli cucTeme obLLero Nob30BaHNa — Ha ouumansHoOM caliTe ®egepanbHOro areH TcTBa Mo
TEXHNYECKOMY PerynimpoBaHuio 1 MeTposiorum B ce T MHTepHeT (mvw.gost.ru)
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HacToswuii cTaHAapT He MOXeT GbITb MOMIHOCTLIO UM YACTUYHO BOCNPOU3BEEH, TUPaXUPOBAaH U pac-
MPOCTPaHEH B KA4YeCTBe 0hMLMAIbHOTO N3aaHus 6e3 paspelueHnst PefepasibHOro areHTCTBa No TeXHUYecko-
My perysiMpoBaHuio U MeTposiorum
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HAUWOHANBbHBLIN CTAHOAPT POCCUWNCKOWN OSGEALEPALUMN

OLIEHKA COOTBETCTBUA

MpaBnna npoBeaeHns [,06pPOBONbLHON cepTudmkauum ycnyr (pabor)

Conformity assessment. Rules for services (works) voluntary certification

Jata BBefeHuns — 2012—07—01

1 O6nactb NpMMeEHeHUs

HacTosAwwit ctaHaapT ycTaHaBNMBaET NpaBuia NpoBeLeHUs 406POBO/LHON cepTudmkaumm yenyr (pa-
60T) B cuCTemMax [06POBO/ILHONM cepTMdMKaLMM, CO34aHHbIX B COOTBETCTBUN C PefepasibHbiM 3aKOHOM [1] U
3aperncTpmMpoBaHHbIX oeepasibHbIM 0praHoM UCNOMHUTENBHO BNACTW MO TEXHUYECKOMY PEerynnpoBaHuio B
COOTBETCTBUU C pekoMeHaauuamu (2).

O6bekTamn cepTudmkaLum aBAslTcs yeayrn (paboTbl), okaszaHWe KOTOpbIX perynpyetcs HopMaTuB-
HbIMU. TEXHUUYECKUMU 1 AAPYTUMU AOKYMEHTaMU, cofepxalimmy Tpe6oBaHus K nx KadecTBy 1 6e30nacHocTH, a
Takke MeTofbl MX OLEHKU, MPOBEPKU U KOHTPOSIS.

2 HopmaTuBHbIe CCbINKN

B HacTosALeM cTaHfapTe UCNo/b30BaHa HOPMaTWBHAS CCblka Ha CnefyoLwmni cTaHaapT:
[OCT P 50646 Ycnyrun HaceneHuto. TepMunHbl 1 onpegeneHus

MpumeyaHne — Tpy NONb30BAHUM HACTOAWWMM CTaHAAPTOM LenecoobpasHo NpoBepuThb AeicTBME CCbl-
NOYHbIX CTaHAAPTOB B MHCYOPMALMOHHOW cucTeMe 06LLero nosib3oBaHus — Ha oduumanbHOM canTe degepasnibHOro
areHTCTBa Mo TeXHWYEeCKOMY perysimpoBaHuio 1 METPOIONMN B CETU VIHTEPHET 1K Mo eXerogHoMy NHopMaLMoHHOMY
ykasaTeno «HauuoHasbHble CTaH4apTbl», KOTOPbIA ONy6/aMKOBaH MO COCTOSHWMIO Ha 1 sHBaps Tekyliero roga, U no
BbIMyCKaM €XeMeCAYHOro MHhOPMaLMOHHOIO ykasatens «HauumoHanbHble cTaHfapTbl» 3a Tekywuii rog. Ecnm 3ave-
HEH CCbI/IOYHbIN CTaHAAapT, Ha KOTOPbI AaHa HeJaTMpOBaHHas CCblKa, TO PEKOMEHAYEeTCsi UCMONb30BaTb AeicTBYyio-
LY BEPCUIO 3TOr0 CTaHAapTa C y4eTOM BCEX BHECEHHbIX B AaHHYH BEPCUID U3MEHEHWIA. Ecnn 3aMeHeH CCbINIOYHbIN
CTaHAapT, Ha KOTOpbIA JaHa AaTvpoBaHHas CCbifka, TO PeKOMeHAyeTCs WUCMoMb30BaTb BEPCUI0 3TOro cTaHjapTa C
yKa3aHHbIM BbllLe rofAoM yTBepxaeHus (NpuHATKA). Ecan nocne yTBepXAeHUs HacTOSsILWEero ctaHAapTa B CCbIIOYHbIN
CTaHAapT, Ha KOTOpbI JaHa JaTMpOBaHHAas CCbllka, BHECEHO U3MEHeHWe, 3aTparuBalollee nosiokeHue, Ha KoTopoe
[JaHa ccblfika, TO 3ro NoJIOXKEHNE PeKOMeHAyeTCst NPUMEHSATL 6e3 yyeTa AaHHOro U3MEHEHUs:. EC/IN CCbINIOYHbIN CTaH-
[apT OTMEHeH 6e3 3aMeHbl, TO MOIOXEHVE, B KOTOPOM [laHa CCbl/IKa Ha HEro, PeKOMeHAyeTCs NPUMEHATb B YacTu, He
3aTparnBaroLleli 3Ty cCblky.

3 TepMuHbI 1 onpegeneHns

B HacToALweM cTaHAapTe NpuMeHeHbl TepMuHbl No [1]. a Takke FTOCT P 50646.

4 O6wme NOMOXKEHUs

4.1 CraHgapT co3faH A4na opraHusauuv u npoBefeHns 4o6pOBOJIbHON cepTudpmkaumm ycnyr (pabor)
npu obecnevyeHnn Heo6XoLMMOro YpoBHA 06bEKTUBHOCTU U JOCTOBEPHOCTU PE3Y/LTATOB CepTUudmnKaLuu.

4.2 Mpu npoBegeHnn paboT No A06POBOJLHOW cepTudmkaumm ycnyr (pabot) cobnogarTcs crepyo-
LLie OCHOBHbIE MPUHLMNBI:

- BO6POBO/ILHOCTb;

- OTKPbITOCTb:

MN3paHue ouymansHoe
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- 6e34UCKPUMMHALMOHHBIN AOCTYN 1 yyacTMe B npoueccax ceptudukaumu:

- 06bEKTUBHOCTb OLLEHKN:

- KOHIMAEHLMaNbHOCTb 1 3alyMTa MHTEpPecoB 3asaBUTENS:

- AOCTYNHOCTb UHCOPMaLUK.

4.3 Mpy npoBefeHUn paboT no 406POBONBLHON cepTudmkaumm ycnyr (paboT) Mcnosb3yT hopMbl A0-
KYMEHTOB (3asBKku, cepTudmkaTa COOTBETCTBUSA, NPUIOXKEHNSA K cepTudhmkaTy COOTBETCTBYSA, pa3peLlleHuns Ha
NPMMEHeHNe 3Haka COOTBETCTBMA W 3HaK COOTBETCTBUSA), YCTAHOBNEHHbIE OKYMEHTaMN CUCTEM [06POBO/Ib-

HOW cepTudukaumu.

5 MNpoBegeHne J06pOBONLHON cepTudukaunm ycnyr (paéor)

5.1 Ceptudmkauns ycnyr (paboT) ocyLecTBASAETCS N0 MHULMATUBE 3asBUTeNell — opraHusauunii unm
UHAVBUAYaNbHbIX NpeAnpuHMMaTesnieil, okasbiBalLWMX ycnyrn (BbIMOMHAKWMX paboTbl), Ha cCOOTBETCTBME
Tpe60oBaHMSAM 3asiB/IEHHbIX HOPMATUBHbIX N TEXHUYECKNX [,OKYMEHTOB.

5.2 [lobpoBonibHYy0 cepTudmnkaumio ycnyr (paboT) NPoBOAAT OpraHbl Mo cepTudukauum, akkpeauToBaH-
Hble B YCTAHOB/IEHHOM MNopsifke, B nNpejenax ux o6nactu akkpegutaumm.

5.3 MMpu npoBeaeHny paboT no AO6POBO/LHON cepTudmkaumm ycnyr (paboT) NCnonb3yrT CXeMbl Cep-
Tudhmkaumm cornacHo (3], npeacTtaBneHHble B Tabnuue 1.

Tabnuya 1— CxeMbl, NpUMEHseMble NpU 4O6POBONLHON cepTudmkauum ycnyr (paboT)

Howmep OLeHKa oKkazaH!s yeryr, Mposepka {1crbmaHms) VIHCMEKUMOHHB I KOHTPOS b
CXembl BbINO/HEHWSA paboT pesynbTaros ycryr 1 pabor CcepTUMLMPOBaHHbIX YCyr 1 paboT
1 OueHka macTepcTBa ucnonHute-  Nposepka (UCnblTaHus) pesynbTta-  KOHTPONb MactepcTsa WUCMOMHU-
ns pabot n ycnyr TOB paboT v ycnyr Tens paboT u ycnyr
2 OueHka npouecca BbINOMHEHUA  NpoBepka (UCnbiTaHnsa) pesynbTa-  KOHTPOsib npouecca BbINOTHEHUS
paboT, okazaHusa ycnyr TOB paboT v ycnyr paboT, oKaszaHus ycnyr
3 AHann3 coctosHua nponssoactea  poBepka (MCnbiTaHWs) pesynbTa-  KOHTPO/lb COCTOSIHWSA MPOU3BOA-
TOB paboT v ycnyr cTBa
4 OueHka opraHusauun (npegnpu-  lMpoBepka (MCnbiTaHusa) pe3ynibTa-  KOHTPO/ib COOTBETCTBUS YCTAHOB-

ATUA)

TOB paboT 1 ycnyr

NIeHHbIM TpeboBaHNAM

Mo cxeme 1 oueHMBaOT MacTepCTBO UCNOMHUTENS paboT M YCAyr U KOHTPOMPYIOT ero Npu UHCNeKUu-
OHHOM KOHTpoOne.

o cxeme 1 oueHnBaoT:

- Hanunuve 1 ypoBeHb NPodeccMoHabHOM NOATrOTOBKY M KBaMdmKauuy nepcoHana, B TOM Yyucie Teo-
peTnyeckne 3HaHus, NpakTUYecKne HaBbIKU Y YMEHUS, NPUMEHUTENIbHO K OKa3aHU0 KOHKPETHbLIX YCAyr;

- 3HaHVe NepcoHasioM HOPMAaTMBHbIX Y TEXHUYECKMNX [OKYMEHTOB Ha OKa3blBaemble YCNyru (BbINOSHSA-
emble paboThbl).

Cxemy 1 npumeHsaOT gns ycnyr (paboT), Ka4yecTBO KOTOPbIX 06YC/N0BNEHO MACTEPCTBOM UCMOSTHUTENSA.

Mo cxeme 2 oueHMBAaIOT NPOLECC OKasaHusa ycnyr (BbINOSIHEHUS paboT), MPOBEPSIOT (UCMbITbIBAIOT) pe-
3ynbTaThl yCAyr (paboT) U KOHTPONMPYIOT NpoLEecc okasaHusa ycnyr (BbINONHEHUS paboT) NPY MHCMEKLMOHHOM

KOHTpONe.

B 3aBMCUMOCTY OT crneumdmnkn nNpoLeccoB NPOBEpSIoT:

- Hasmume n cobnogeHne TpeboBaHNli K HOPMATMBHLIM M TEXHUYECKUM LOKYMEHTaM Ha NpoLecchl oka-
3aHuA ycnyr (BbINOMHEHUSA paboT);

- OCHaleHne obopyfoBaHMeM, UHCTPYMEHTOM, CPeACTBaMn U3MepeHuii (MCMbiTaHuii, KOHTPONS), Be-
WwecTeaMu. matepuanaMu, NOMeLLEeHUAMY 1 4p., a Takke UX COOTBETCTBME YCTAHOB/IEHHbIM TPE6GOBaHUAM;

- 6e30nacHOCTb 1 CTabUIbLHOCTb Npouecca okaszaHus ycnyr (BbINONHEHUA paboT);

- nMpodheccroHanbHy NOATOTOBKY U KOMNETEHTHOCTb UCNONHUTENel ycnyr (pabor).

CxeMy 2 NnpUMeHAIOT AN ycnyr (paboT), KauecTBo M 6€30MaCHOCTL KOTOPbIX 06YCNOBAEHbI CTAbUNBLHO-
CTbIO MpoLecca okasaHua ycayr (BbiMOSIHEHWSA paboT).

Mo cxeme 3 aHaNM3NPYIOT COCTOSAHNE NPOU3BOACTBA, B TOM YMC/Ie NPU UHCNEKLMOHHOM KOHTpO/e, Npo-
BEpPAIT (MCNbIThIBAKOT) pe3ynbTatkl yenyr (pabor).

CxeMy 3 NpUMEeHAIOT ANA aHan3a COCTOSHUA NPOM3BOACTBA, NPOBEPAIOT pesynbTaTthl ycayr (pabor).



FOCT P 54659-2011

Mo cxeme 4 oueHVBalOT B Le/IOM opraHusauunio (npegnpusatue) — ucnonHuTens ycnyr (paboT) Ha cooT-
BeTCTBME TPe60BaHMSAM HOPMATUBHbIX N TEXHUYECKNX AOKYMEHTOB.

Mo cxeme 4 oueHuBalOT:

- Hanunuune n PyHKLMOHMPOBaHNE CUCTEMbI 06ecrneyeHnss KadyecTBa okasbiBaeMbIX YCAyr (BbINOSHAEMbIX
pab6or),

- opraHu3auuoHHOe, NpaBoBoOe, MPOrpaMMHOe, MeToauYeckoe, NHhopMaLroHHoe, MaTepuanbHoe, Me-
Tponoruyeckoe n apyroe obecneyeHue;

- COCTOSIHME MaTepuasibHO-TEXHUYECKOW 6a3bl 3asaBUTENs, B TOM YKMC/e OCHalleHne 060pyAoBaHueM,
WHCTPYMeHTamu, cpefcTBamun n3aMepeHuii (McnbiTaHnii, KOHTPOA), BelecTBamu, MaTepnanamm, noMeLLeHu-
AMU 1 ap.;

- CTabunbHOCTb (hYHKLMOHMPOBAHUS CUCTEM TEXHUYECKOTO 06ecneyeHns n 06CnyxmBaHus;

- ycnoBusa obcnyxunBaHus noTpebuteneii ycnyr

- Hanuuue n cobnogeHve TpeboBaHW HOPMATUBHBIX U TEXHUYECKMX AOKYMEHTOB Ha NpoLecchl okasa-
HWUA ycnyr (BbINOSIHEHUs paborT);

- 6e3onacHOCTb 1 CTabuIbHOCTL Npouecca okasaHus ycyr (BbinonHeHns pabor);

- npodyeccuoHasibHy0 NOAroTOBKY U KOMMNETEHTHOCTbL UCMoNHUTENEl ycnyr (paboT).

Mpy npoBegeHnn cepTudmkaLum no cxeme 4 MoryT 6bITb NOATBEPXAEHLI DOPMAT, KaTeropmst UK Tun
npeanpuATUS, OKasbiBatoLLero ycnyru (BbiNoMHAKOLLEro paboTsbl), ecnv 3T0 NpeAycMOTPEHO COOTBETCTBYHOLLIN-
MV HOPMaTUBHbIMU U TEXHUYECKUMUN AOKYMEHTaMM.

5.4 [o6poBonbHas ceptudukauns ycnyr (paboT) BkIYaeT:

- nojadvy 3asBuUTeNeM 3asaBKu Ha cepTudmkaumio:

- paccmoTpeHve 3as8BKU 1 JOKYMEHTOB, NPefCTaB/IeHHbIX 3aABUTENEM, U NPUHATUE PeLLEeHUs No 3asBKe;

- NoATBepXAeHVe COOTBETCTBMA yCNyr (paboT) yCTaHOBNEHHbIM Tpe6oBaHNAM, BKIOYAA NPOBEPKY pe-
3ynbTata;

- NPUHATUE pelleHuns O Bblaye (OTkase B Bbifaye) cepTudumkara COOTBETCTBUS:

- Bblgayy cepTudmkaTa COOTBETCTBMA U paspelleHns Ha NpUMeHeHne 3Haka COOTBEeTCTBUS;

- NpoBefeHne NHCNEKLMOHHOIO KOHTPOIA 3a CepTunLmMpoBaHHbIMK ycyramn (pabotamu).

5.5 MMpu npoBeaeHnn pa6oT no Ao06POBO/bHON cepTudmkauum ycnyr (paboT) MoryT 6biTb UCMNOMb30BA-
Hbl UMeloLMecs y 3asBUTENA AOKYMEHTbI, NMOATBEpXaloLne cooTBeTcTBME yCayr (paboT) yCTaHOBAEHHbIM
TpeboBaHMAM:

- pesynbTaTbl 3KCNEPTHbIX OLEHOK;

- pesynbTaTbl MMLNOANTUYECKNX OLLEHOK;

- cepTudmkaTbl COOTBETCTBUS APYTMX CUCTEM cepTudmkaLmm;

- aKTbl MPOBEPOK, 3aKNOYeHUs, cepTUduKaTbl defepasnbHbIX OpPraHoB WUCMOMHWUTENbLHON BNacTh, ocy-
LLLeCTBAAIOLLMX KOHTPO/b U HAA30p, M 06LEeCTBEHHbIX OpraHu3aLuii.

3TV [OKYMEHTbI MOTYT C/TYXWUTb OCHOBaHVWEM /11 COKpalleHns o6bema paboT no NoaTBEPXAEHNIO CO-
OTBETCTBUSA (OLLEHOK, NPOBEPOK, UCMbITAHUIA, KOHTPOS).

O6bem u cofepxaHve JOKYMEHTOB, He06X0AMMbIX A1 NpoBeAeHNs paboT no J06pPOBONbLHON cepTudm-
Kauum ycnyr (pabot), onpefensieT aKcnepT No cepTnukaLm B KaXA0M KOHKPETHOM cryyae.

5.6 [ns npoBefeHua [06GPOBOMLHOW cepTudpmkauuy ycnyr (paboT) 3asBuTeslb HanpaBnsieT 3asBKy B
aKKpeAMTOBaHHbIA B yCTAaHOB/IEHHOM MOPsAKe opraH no cepTudmkauuym ¢ Heo6XxoAMMbIM KOMMIEKTOM A0-
KYMEHTOB.

Mpu oTcyTCTBUM Y 3as8BUTENS MHDOpPMaLUM 06 akkpeaMTOBaHHOM opraHe no cepTudukauumn 3asska Ha-
npaBnseTcs B opraH, yCTaHOB/EHHbI fOKYMeHTaMn cuctem fo6poBObHON cepTudmkaummn, gna NpUHATAA
peLleHVs 0 NpoBeAeHNn cepTudmKaL .

MpY HaMuMM HECKONbKUX aKKpeAMTOBaHHbIX OPraHoB N0 cepTuMKauMnm faHHOW YCiyru 3asBuTeslb
BNpaBe HanpaBWTb 3asBKYy B 060N U3 HUX.

5.7 OpraH no cepTudmnkaLmnm perucTpupyer 3asBky 1 paccMaTpuBaeT KOMNIEKT JOKYMEHTOB C Lesbio
onpejenieHns BO3MOXHOCTU NpoBefeHns paboT no cepTudmkaumm.

Mpy Heo6Xx04MMOCTH OpraH No cepTudmkauymn 3anpalumBaeT y 3asaBUTENA AONOSHUTENbHbIE CBEAEHNUS,
no3BoNAOLMe onpefennTb CTabuNbHOCTb U KAYECTBO OKa3aHus ycnyr (npoBefeHus pabor).

5.8 Cpok paccmMoOTpeHus 3asBKU U NPUHATUSA pelleHns O NpoBefeHun (1Mbo oTkasa B MpPoBeAeHWN)
paboT no A06poBO/LHON cepTudmkaumm ycnyr (paboT) coctaBnsieT He 6onoe 15 kaneHaapHbIX gHeln nocne
ee nosyyeHus.

5.9 Mo pesynbTataM pacCMOTPEHUS 3asBKM U NpeACcTaBNeHHbIX MaTepuanoB opraH no ceptudmkalmm
npuHMMaeT pelueHue o 3asBke.
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MpW NONOXMTENIBHOM PeLLUeHN NO 3asBKe opraH No cepTudmkauuy HanpassieT 3asaBUTENI0 pelleHne
no 3asiBKe W NPOEKT A0roBopa Ha npoBefeHve paboT no cepTudmkauum. PaboTbl MO pacCMOTPEHNIO 3aABKM
BK/IOYAOTCA B CTOMMOCTb [0roBopa.

Ecnu pelueHne npuHMmMaeTcs oTpulaTesnibHoe, TO opraH no cepTudmkaumnm apryMmeHTMpPOBaHHO B NMUCh-
MeHHOI chopme coobLaeT 3aaBUTEN0 O HEBO3MOXHOCTH NpoBeAeHNs paboT no cepTudmKalmm.

5.10 Mocne nonyuyeHus OT 3aABUTENS NOANWCAHHOrO AOroBOpa W CO6MAEHMSA YCNOBUI ero onnatbl
opraH no cepTudmkaymmn npuctynaeT kK pabotam no Ao6poBosibHON cepTudmkaymm ycayr (paéor).

5.11 MopTBepXAeHne COOTBETCTBMS Ha MecTe okasaHuus ycnyr (BbiNOMHEHMs paboT) NpoBOAUTCA KO-
Muccueid. npeAceaartenieM KOTOPOI SABNAETCA 3KCNepT N0 cepTUdUKaLMm KOHKPETHOR yCyru.

PesynbTarbl 0hoOpMASAIOTCA aKTOM OLIEHKM OKasaHusa ycnyr (BbiNosHeHusa paboT). Mpu Heob6xoanMocTH
npoBefeHnss UCMbITaHUIA AN1S NPOBEpKM pesynbTarta ycnyr (paboT) HEOTbEM/IEMON HACTbi0 akTa OLLeHKU oKa-
3aHNsa ycnyr (BbINO/HEHNA paboT) ABNSETCA NPOTOKOM UCMbITAHWIA.

CocTaB Komuccun onpefenseT oprad no ceptudumkalun.

McnbiTaHna NpoBoAATCA B aKkpeAUTOBaHHbIX B YCTAHOBIEHHOM MOPSAKe UCMbITaTebHbIX nabopartopu-
AX (LeHTpax) Wan Ha MecTe oKasaHus yCnyr C UCNO/b30BaHNeM TEXHOI0TMYeCcKoro 060pyaoBaHnsa N CpefcTB
N3MEPEHWI UCNONTHUTENSA YCAYT.

B cnyyae npoBeAeHns vcnbiTaHWi B akKpeAMTOBAHHOM McnbiTateNbHOW nabopatopun (LeHTpe) oT6op
06pasuoB (Npo6) npoBoAMTCA NpeAcTaBUTeNIeM akKkpeAUTOBaHHOW UchbiTaTeNbHOM nabopartopumn (LeHTpa) B
NpUCYTCTBMU MW NO 3afaHnio 3KcnepTa No ceptudukaumMm gaHHoro Buga ycnyr. OT60p npoaykuuyn odhopm-
nseTcs aktTom ot6opa npob.

Mpu NpoBefeHUUN UCMbITAHUIA HA MecTe okasaHus ycnyr (BbINoAHeHWs paboT) oT6op obpasuos (Mpob)
NPOBOAMTCA 3KCNEPTOM MO CepPTUMKALMN KOHKPETHOTO BUAA YCAYT.

5.12 Ha ocHOBaHUW aKTa OLEHKW oKa3aHusa ycnyr (BbINONHEHWs paboT) u Apyrux AOKYMEHTOB, onpeje-
NIEHHbIX B IOKYMEHTax cMcTeM JO06POBO/IbHOV cepTudukaLmmn, opraH No cepTudmkaLum NpUHMMaeT peLleHve
0 BblJjaye U oTkase B Bblgaye cepTudmkaTa COOTBETCTBUS.

Mpu NONOXWTENbHBIX pe3ybTaTax OLLEHKN COOTBETCTBUS OpraH no cepTudmnkaLnm NpuHUMaeT peLleHne
0 Bbljaye cepTudukara COOTBETCTBUS U pa3peLleHunss Ha NPYMeHeHne 3Haka COOTBETCTBUSA.

Mpu oTpuLaTenbHbIX pesynbTaTax OLEeHKM COOTBETCTBMS OpraH no cepTudmMkaLuum HanpasiseT 3asBu-
TeNo apryMeHTMpoBaHHOe pelleHne 06 oTkase B Bbljauye cepTudmnkata COOTBETCTBUA C ykazaHWem npuymH
oTkasa.

OcHoBaHveM A1 0TKasa B Bblfaye cepTudukata cCoOoTBETCTBUSA SBNAETCS OTCYTCTBME MOSOXUTENbHOTO
pesynbTara NOATBEPXAEHNA COOTBETCTBMSA, a Takke 0TKas OT onniaTbl paboT no cepTndmkalmm.

Mpun ob6palyeHnn 3asBuTens AN NpoBeAeHNA NOBTOPHONW cepTudukaLum No OKOHYaHUN Cpoka AeicT-
BMA cepTudrkaTa COOTBETCTBMSA UCMOb3yeTCs TOT Xe Nopagok paboT no cepTudmkauun ycnyr (pabort), 4to u
npy NepBNYHOM 06paLLeHWUN, C YYeTOM pe3y/ibTaToB NOCNefHEro NHCNEKLMOHHOTO KOHTPONS.

5.13 OpraH no cepTudukaLm Ha OCHOBaHUN peLleHns O Bblaye cepTudmkaTa cooTBeTCTBUA 0DOPM-
nsieT cepTudmkaT COOTBETCTBUSA, NPUNIOXKEHNE K cepTudmkaTty cooTBeTCcTBMA (NpyM HEO6X0AMMOCTU) N paspe-
LbIH/E Ha NPYMEHEHWe 3Haka COOTBETCTBUSA, OCYLLECTBAAET UX PErMcTpaumio n Bbigady 3asBuTentio.

Cpok feiicTBusi ceptudpukara COOTBETCTBUS U paspeLleHns Ha NPUMEHeHNe 3Haka COOTBeTCTBUA yCTa-
HaB/MBaeT opraH No cepTuchvKaLuumy ¢ y4eToM pesynbTaToB NOATBEPXAEHNS COOTBETCTBUS, CTAGW/IbHOCTM
okasaHusa ycnyr (BbINoNHeHWA paboT), CPOKOB AeACTBUS HOPMATUBHBLIX U TEXHUYECKNX AOKYMEHTOB, HO He
6onee Yem Ha Tpu roga.

3asBuTeNb, NOMYYMBLLNIA cepTUMKaT COOTBETCTBUS, MMEET NPaBO MapKNPOBaTb CBOK JOKYMEHTAL IO,
KBUTAHLMK, 3ak/oyaemMble [JOroBOpbl, HapsA-3akasbl 3HAKOM COOTBETCTBMSA CUCTEMbl 0OPOBOSIbHON cepTu-
dvkaummn. a Takke 1UCrnosb3oBaTb 3HAK COOTBETCTBUS B LENIAX peknambl, B MHOPMaLMOHHbBIX MaTepuanax,
BbIBECKAX U CTeHAaXx.

6 WMHCNEeKUMOHHbIN KOHTPO/Ib 3a CePTUPULNPOBAHHBLIMU YCyramu

6.1 VIHCMEKUMOHHbIN KOHTPOJIb 3a CEPTUULMPOBAHHbLIMI ycayraMu (paboTamu) NpoBOAMT OpraH no
cepTudmKaLmn, BblgaBLniA cepTudmkaT COOTBETCTBUS, B TEUEHUE BCEro cpoka AelicTBus cepTudgumkata co-
OTBETCTBUS HE PEXe OAHOro pasa B rof,. VHCMEKUNOHHbIA KOHTPOb NPOBOAUTCA B hopMe Nepuoguyecknx 1
BHEMNIaHOBbIX NPOBEPOK.

6.2 O6beM, NeprnoANYHOCTb U NOPAAOK NPOBEAEHUS] UHCNIEKLMOHHOIO KOHTPOIS yCTaHaB/IMBAOTCS Op-
raHoM no cepTucpmkaunm B 3aBUCUMOCTM OT CTABWUIBHOCTM OKasaHusa ycnyr (BbiNOAHEHUS paboT), cocTaBa
(copepxaHunsa) okasaHHbIX yCyr (BbINOSIHEHHbIX Pab0T), HA/IMYNSA CUCTEMbI KAYECTBA, UTOrOB cepTudukauum

4



FOCT P 54659-2011

UNW NpeablayLiero UHCNEKLMOHHOTO KOHTPOSA, HaIMUYKA UK OTCYTCTBUA NpeTeH3uli noTpebuteneii ycnyr (pa-
60T) 1 OpraHoB rocyjapCTBEHHOIo KOHTPO/A U Haj3opa.

6.3 VHCNEeKUMOHHbIV KOHTPO/b 3a CepTUMLMPOBAHHbIMK yciyramu (pabotamu) B 0bLieM cnyvae co-
OepXuT cnegyolme Buabl pabor:

- cbop v aHanM3 noctynawlleli Hopmalum o KauecTBe cepTUdULMPOBaHHbIX ycayr (paborT);

- paspaboTKy nporpamMmmbl MHCMEKLMOHHON NMPOBEPKH:

- thopmupoBaHue KoMUCCUN AN NPOBEAEHUS UHCNEKLMOHHOW NPOBEPKU:

- NpoBeAeHNe VHCNEKLMOHHON NPOBEPKU;

- odhopmieHne pesynbTaToB NPOBEPKN U MPUHATUE PELLIEHUS.

6.4 BHennaHoBblii UHCNEKLMOHHBI KOHTPO/Ib NPOBOANTCS B C/yYasix:

- MOCTYNNEeHNs MHhopMaL My 0 NPeTEH3NAX K KayecTBy CepTUdMLMPOBaHHbIX YCAyr OT noTpebutenei,
OpraHoB WUCMOHWUTE/bHON BNACTW, OCYLLLECTB/IAIOLLMX KOHTPO/Ib 3@ Ka4eCTBOM 1 6€30MacHOCTbIO yCryr, obLe-
CTBEHHbIX 06beANHEHWI NnoTpebuTenel;

- MpY NONyYeHU MHopmaLnmM KOMNETEHTHbLIX OPraHoB Mo pesyfnbTaTamM pacc/iefjoBaHns NpuyYnH pas-
JINYHBIX aBapwil N NPOYMX MHUMAEHTOB, a Takke no pesynbrataMm NPOBeAEeHNs rocygapCTBEHHbIX TEXHUYECKUX
OCMOTPOB;

- nNpu obpalleHnn 3asBuUTeNs C NPOCb6O/ O NPOBEAEHUN MHCMEKLMOHHOTO KOHTPONA MO MpUYuHE W3-
MEHEHWI B ero AEesATesIbHOCTU, CBA3AHHbIX C CEPTUMUKALMOHHBIMKU TPe60BaHNSAMU U YCNOBUAMU LeiicTBUS
cepTudmkaTa COOTBETCTBUS.

BHennaHoBbIVi MHCMEKLMOHHbIA KOHTPO/Ib NPOBOANTCS Takke Npu peopraHv3auuv opraHnsauunii v npeg-
NPUATUIA, OCYLLLECTBAILWMX AEATEbHOCTb B cpepe yCayr, Npu N3MeHeHNN TEXHONOrMYECKoh CxeMbl okasa-
HUA ycnyr (BbINOsIHEHMA paboT). O6 3TuX criyyasx gepxartenb ceptTugurkata COOTBETCTBUS AO/KEH He3ame[-
NMTeNbHO U3BeLaTb opraH no cepTudukaumm, BblAaBLLnin cepTudnkar COOTBETCTBUS.

6.5 Pe3ynbTaTbl UHCNEKLMOHHOIO KOHTPOS 0ChOPMIAIOT akTOM, B KOTOPOM AaeTCA OLeHKa pe3y/ibTaTos
NpoBepKM 1 genaeTcs obLiee 3aKk/1oHeHe 0 COCTOSSHUN BO3MOXHOCTU OKa3aHus ycnyr (BbINOSIHEHUS paboT) n
BO3MOXHOCTW NOATBEPXAEHNA AENCTBUSA BblAAHHOTO cepTudnkata cooTBeTcTBUA. Konna akta HanpasnseTcs
JepxaTtento cepTudukata CoOOTBETCTBUA. Ha OCHOBaHMM akTa MHCNEKLVOHHOTO KOHTPO/IA OpraH no ceptudu-
Kauun NpuHMMaeT peLleHne 0 NOATBEPXAEHNN AelicTBUSI cepTudukara CoOOTBETCTBUSA IMG0 O NPUOCTaHoB/e-
HWW NN OTMEHE ero AelicTBus.

6.6 OpraH no cepTudukaLm MOXeT NPMOCTaHOBUTb UM OTMEHUTb AelCTBME BbIAAHHOTO UM CepTu-
hukaTa COOTBETCTBUA U paspeLleHns Ha NPYUMeEHEeHNe 3Haka COOTBETCTBMA MO pesynbTartam MHCNEKLUOHHOMo
KOHTPO/IA B Cy4asXx.

- HecobnwgeHVa aepxaTtenem cepTudukata Tpe60BaHNA HOPMATUBHBIX N TEXHUYECKUX JOKYMEHTOB,
NoATBEPXAEHHbIX NPY cepTudmKaLmm,;

- M3MEHEeHUs npouecca okasaHusa ycnyr (BbINOAHEHNs paboT), YCNoBWA AeATeNbHOCTH, CUCTEMbI 06e-
crneyvyeHVs kavyecTBa, eC/in ykasaHHble N3MEeHeHNs MOryT Bbl3BaTb HECOOTBETCTBME OKa3aHusa yCayr (BbINosiHe-
HVA paboT) TpeboBaHNAM, NOATBEPXAEHHLIM NpK cepTudmrkalmn.

6.7 PelleH/ne 0 NpMOCTaHOBNEHNW feiicTBUA cepTudmkaTa COOTBETCTBUA U paspeLleHns Ha npuMeHe-
HVe 3Haka COOTBETCTBUS MPUHUMAETCA B C/lyyae, ec/im NyTeM KOPPeKTUPYIOLMX MEPONPUSATULA, COrlacoBaH-
HbIX C OpraHoM no cepTudukaLmnn, gepxarenb ceptumkata cCoOoTBETCTBUS MOXET YCTPaHUTbL 06HapYXeHHble
NPUYMHBI HECOOTBETCTBUA U NOATBEPAUTL COOTBETCTBME OKa3aHusa ycnyr (BbiNosiHeHUs paboT) TpeboBaHUAM
HOPMAaTUBHbIX JOKYMEHTOB.

6.8 PelleHne 06 oTMeHe feiicTBUA cepTudmkaTa COOTBETCTBMSA U paspeLleHns Ha NpYMeHeHne 3Haka
cooTBeTCTBUA MNpUHUMaeTCa B CnefyoLwwmnx cryyasx.

- €C/ HeoCTaTKM HEBO3MOXHO YCTPaHWTb B pa3yMHO YCTaHOBJ/IEHHbIE CPOKK;

- KOPPEeKTUpyloLMe MeponpuaTus He BbINOSIHEHbI UMW HE fann pe3y/ibTaTa B YCTAHOB/EHHbIN peLleHu-
€M O MPUOCTaHOBMEHWN [eCcTBUS cepTudukaTa COOTBETCTBUS CPOK;

- B C/lyyae OoTKa3a OT onsiatbl paboT /10 NPOBEeAEHNI0 UHCNEKLVOHHOTO KOHTPONSA.

6.9 VHdopmauus o NpuocTaHOBNEHUN UM OTMEHE AelCTBMA cepTudmkaTa COOTBETCTBUS U paspeLle-
HMA Ha NpUMEeHeHWe 3HaKa COOTBETCTBUSA [OBOAWUTCA OPraHom Mo cepTudmkaummn o0 CBefeHus aepxarens
cepTuukara COOTBETCTBUA U BCEX 3aMHTEPeCOBaHHbIX OpraHn3aunii He No3gHee ceMun AHeln ¢ MOMeHTa npu-
HATUS peLUeHus.

6.10 MoBTopHas cepTudukauma ycnyr (pabot), Ha KoTopble 6bl1 OTMEHEH CepTUdIMKAT COOTBETCTBUS,
ocylecTBAsieTcsa No npoueaype, onpeaenexHHoi B 5.4—5.13.
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