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MNpegucnosue

1 PA3PABOTAH OTKpbITbIM akLuMoHepHbIM 06LecTBOM «Bcepoccuiicknii Hay4Ho-nccnenoBaTeNbCKMii
UHCTUTYT cepTudumkaunm» (OAO «BHUNC»)

2 BHECEH ®epepasibHbIM areHTCTBOM M0 TEXHUYECKOMY peryiMpoBaHunio 1 MeTposiornm

3 YTBEPXAEH W BBEAEH B AEVCTBME MMpukasom ®enepansHOrO areHTCTBa MO TEXHUYECKOMY
perynvpoBaHuio n metponorum ot 5 maa 2011 r. Ne 68-cT

4 BBEJEH BIEPBbIE
5 NMEPEN3OAHWE. Maii 2020 .

6 B HacTosflleM cTaHJapTe peasim3oBaHbl MPUHUMUMbI, U3N0XEHHbIe B AOKYMeHTe MexayHapoaHoro
cdhopyma no akkpegutauuu IAF MD 5:2009 «[okymeHT M®A. kacawlmiica NpPoAO/HKUTE/IbHOCTU ayAnTOB
CUCTEM MeHe[XMeHTa KayecTBa W CUCTEM 3KOMOrMyeckoro MeHemxmeHta» (!AF Mandatory Document For
Duration of QMS and EMS Audits), onpegensioliem Bpemsi, He06xoAMMOe ANS NPOBeAEeHUSA ayauTOB CUCTEM
MeHeKMeHTa KayecTBa M CUCTEM 3KOJIOTMYECKOTOo MeHepKMeHTa

MpaBuna npuMeHeHUs HaCcTOSALWEro cTaHAapTa YyCTaHOB/eHbl B cTaTbe 26 defepasbHOro 3akoHa
oT 29 uioHA 2015 r. Ne 162-d3 «O cTaHgapTu3aunm B Poccuiickoin ®epepauun». MiHdopmaunus 06 uns-
MEHEeHUAX K HacTosAWweMy cTaHgapTy Ny6nkye TCA B eXerog>om (Mo cocTOosAHMI0 Ha 1AHBaps TeKyLwero
rofa) UHOPMaLMOHHOM yKasaTesne «HauuoHaslbHble CTaHAapThi», a 0hULMabHbIA TEKCT U3MEHEHWIA
M NonMpaBOK — B €XeMeCAYHOM MH(opMaunoHHOM ykasaTene «HauuoHanbHble cTaHgapThi». B cnyvae
nepecMoTpa (3amMeHbl) UM OTMEHbl HACTOALWEro cTaHAapTa CooTBeTCTBYLWee yBeJoMIeHe bygeT
ony6/NKOBaHO B GAMXKAMLLEM BbIMYCKE €XEMECSYHOro MHDOPMALMOHHOIO ykasaTensa «HaunoHanbHble
cTaHgapTbi». CooTBeTCTBYyWasa nHpopmauns, yBeJoMIEHE N TEKCThl pasMeLLalnTCca Takke B UH-
hopmMaLMOHHO cucTeme obLLero NoNb3oBaHNs — Ha oduumansiiom caiTe degepanbHOro areHTcTBa no
T EexXHUYEeCKOMY perynMpoBaHuio 1 MeTponaorum B ceTun HTepHeT (Www.gost.ru)

© CrangaptuHdopm. odpopmneHune. 2012. 2020

HacTosAwwit ctTaHAapT He MOXeT GblTb MOSIHOCTHIO UIM YAaCTUYHO BOCMPOM3BEAEH, TMPAXUPOBAH U pac-
NPOCTPaHEeH B KayecTBe ohnLManbHOro n3faHnsa 6e3 paspelleHuns degepasibHOr0 areHTCTBa No TEXHNYECKO-
My peryaivMpoBaHuto 1 MeTposiorimn
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BBepeHne

Llenblo HacTosWwero craHgapTta fABNsSeTCA ycTaHOBMEeHWe A9 OpraHoB Nno cepTudukauun cuctem me-
He)KMeHTa KayecTsa UYWIM CUCTEM 3KOJIOTMYECKOro MeHe[XMeHTa eAnHOro noaxoda K ornpefesieHnio npo-
[OMKUTENBHOCTY cepTudmnKaLmm.

B HacToswem craHgapTe yuyTeHbl nofoxeHusa craHgapta FOCT P NCO/M3K 17021. a Takxe
MCNOMb3YyITCA NPVHLUMMBI U METOAMYECKNE YKa3aHus, NpUBeAeHHbIe B JOKYMeHTe MexayHapoaHoro opyma
no akkpeautaumun IAF MD 5:2009 «[okymMeHT MDA, kacawowuiica NpoAo/IKNTENBHOCT ayAUTOB CUCTEM Me-
He)KMeHTa kayecTBa M CUCTEM 3Kosiormyeckoro meHemkmeHTta» (IAF Mandatory Document For Duration of
QMS and EMS Audits).
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HAUWOHA/NNTbHBIA CTAHOLAPT POCCUMWCKOWM OGEAEPALUMN

NMOPAAOK ONPEAENEHNA MPOAOC/IKXNTENBHOCTUN CEPTU®GUKALNN CUCTEM MEHEIXKMEHTA
KAYECTBA N CUCTEM 9KONOI'MYECKOIro MEHEAXMEHTA

O6uwue TpeboBaHUA

Procedure for duration of quality management systems and environmental management systems audits.
General requirements

[ata eBegeHns — 2012—01—01

1 O6nacTb NnpuMeHeHUs

HacTosiwmiA ctaHAapT ycTaHaB/AMBaeT TpeboBaHUS K NPOAO/MKUTENBHOCTM cepTuduKaunm cuUctem
MEHe)KMEHTa KauyecTBa M CUCTEM 3KOJIOTMYECKOr0o MeHe[XMeHTa C Lenbil eAuHoobpasHoro noaxoaa
opraHoB Mo cepTudmnkaumm Kk npumeHenmntio FOCT P MICO/M3IK 17021 B yacty TpeboBaHU K yCTaHOB/IEHNIO
BpeEMeHU, Heo6X0AMMOro ANA MAaHUMPOBaHUSA, a Takke MOJIHOTO U pe3ynbTaTUBHOMO 3aBeplueHus ayamuta
CMCTEMbl MEHe)KMEeHTa 3akasuuka.

CTtaHpapT npegHasHauveH Ans npUMeHeHns opraHamm no cepTudprkaLmm cMCTeM MeHe)KMeHTa KayecTa
1 CUCTEM 3KONOMMYECKOro MeHeXXMeHTa (Aaniee — opraHbl No cepTudmkaumm), opraHamu No akkpeamuTaLmm,
opraHusauusmu, NpeTeHAYLWMMN Ha MoJlyYeHne CcepTUdUKaATOB COOTBETCTBUS CUCTEM MEHe[XMEHTa,
opraHusaunsMn — gepxaTtenssimm cepTugkaTtoB COOTBETCTBUS.

CTaHfapT He ycTaHaB/MBaeT MUHUMA/IbHOW MU MaKCUManbHOW NPOAO/HKUTENBHOCTM cepTudmkalmu,
a hopMypyeT OCHOBY A/A pacuyeTa, KoTopas AO/HKHa OblTb MCMOMb30BaHa opraHamMy no cepTudukalmu
npy COCTABNEHUN BHYTPEHHUX [OKYMEHTUPOBAHHbLIX Mpoueayp ANA onpegeneHnss COOTBETCTBYHLLEN
NPOAO/HKUTENBHOCTY ayanuTa € Y4eTOM cneLudgrKu NpoBEPSEMOi opraHu3aumm.

2 HopmaTtuBHbIE CChIKN

B HacTosLeM cTaHAapTe UCMONb30BaHbl CCbINIKM Ha cneaytolme cTaHaapThbl:

FOCT P 40.003 Cuctema ceptndukauumn FOCT P. Pernctp cuctem kavecTBa. Mopsgok cepTudmkaumnm
cucTeM MeHe)KMeHTa kayecTBa Ha cooTBeTcTBMe TOCT P MCO 9001—2008 (MCO 9001:2008)1)

FOCT P NCO 9000 Cuctembl MeHepxXMeHTa kayecTsa. OCHOBHbIE MOMIOXEHNA 1 cnoBapb

FOCT P ICO 9001—20082) Cuctema MeHe)XMeHTa kayecTBa. TpeboBaHus

FOCT P WNCO 14001 Cwuctema 3KOMOTMYECKOTO MeHemXMeHTa. TpeboBaHUS W PyKOBOACTBO MO
NPUMEHEHUIO

FOCT P MCO/M3K 17021—2008 OueHka cooTBeTCTBMA. TpeboBaHMs K opraHaM, NPpOBOAAWNM ayauT
1 cepTudmkaumio cuctem meHempkmeHTadl

1> flelicteyet TOCT P 55568—2013 «OueHka cooTBeTcTBMA. [MOpAAOK cepTudmnkauum cucteM MeHemKMeHTa
KayecTBa M CUCTEM 3KOSIOTMYECKOTO MEHeIKMeHTa».

2) fieiictyeT FOCT P MCO 9001—2015.

3| AelictByeT TOCT P MCO/M3K 17021-1—2017 «OueHKa cooTBeTCTBUA. Tpe6oBaH/A K opraHam, NpoBOASALLNM
ayauT u cepTudmkaumio cuctem MeHegxmeHTta. YacTte 1. TpeboBaHmsA».

M3paHue oduymansHoe
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MpumeyaHue — MNp1 NONb30BAHUM HACTOSALMM CTAHAAPTOM Lie/IeCO06Pa3HO NPOBEPUTL LECTBNE CCbI/IOUHbIX
CTaH4apToB B MH(OPMALMOHHOI cMcTEME O6LLErO NOMb30BaHNS — Ha 0hULManbLHOM caliTe ®efepanbHOro areHTCTBa no
TEXHUYECKOMY PETYIMPOBAHMIO 1 METPOJIOTUN B CETU VIHTEPHET UM MO EXEr0A4HOMY MH(OPMALMOHHOMY yKasaTesnto «Ha-
LiMOHa/IbHbIe CTaHAAPTbI», KOTOPbIV 0NY6/IMKOBAH MO COCTOSIHUIO HA 1 iHBaps TeKyLLero roaa, 1 no BbiNyckaMm exemecsiy-
HOTo MH(POPMALMOHHOTO yKa3aTensa «HaunoHanbHble CTaHAAPThI» 3a TeKyLuii rod. ECNM 3aMeHEH CCbITOYHbIN CTaHAapT,
Ha KOTOpbI AaHa HefaTUpoBaHHAs CCbifka, TO PEKOMEHAYeTCsl UCNOo/b30BaTh AeliCTBYIOLLYI0 BEPCUIO 3TOro cTaHgapTa
C YUETOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUIO N3MEHEHW. ECNN 3aMeHEH CCbINIOYHbIN CTaHAapPT, Ha KOTOpbI AaHa fAaTu-
poBaHHas CCblKa, TO PEKOMEHAYeTCsi UCMO0/b30BaTh BEPCUI0 3TOTO CTAHAAPTA C yKasaHHbIM Bbilie T00M yTBEpXAeHUs
(NpuHsATKA). ECnn nocne yTBEPXAEHNUS HACTOSLLEro cTaH4apTa B CCbI/IOYHbIA CTAHAAPT, HA KOTOPLINA AaHa AaTupoBaHHas
CCbl/fiKa, BHECEHO U3MEHeHMWe, 3aTparuBaloLiee NosoXeHne, Ha KOTOPOe AaHa CChl/ka, TO 3TO NOJI0XEHNE PEKOMEeHAyeTcs
NpUMeHATb 6e3 yyeTa AaHHOr0 U3MeHeHUs. ECNU CCbIIOYHbIA cTaHAapT OTMEHEH 6€3 3aMeHbI, TO NOJIOXEHNE, B KOTOPOM
[ilaHa CChl/ika Ha Hero, pekoMeHayeTcsl NPUMEHSATL B 4acTy, He 3aTparuBatoLLei aTy CCblky.

3 TepmuHbI 1 onpeaeneHns

B HacTosilem crtaHgapTte npumeHeHbl TepMuHbl no FOCT P MNCO 9000. NOCT P UCO 14001,
FOCT P 40.003. a Takxe cnegylowine TepMuHbl C COOTBETCTBYIOLLIMMU ONpeaeneHuamMu:

3.1 npofonNxuTenbHOCTb ayauTa: MNpoAo/IKUTENBHOCTL ayauTa npefctaBnseT coboii akTnyeckoe
BpeMSs, U3MepseMoe B ayauTopusax, KoTopoe TpebyeTcs ANS NAaHUpoBaHus, NPOBEAEHUS W 3aBepLUeHus
ayauTa.

3.2 ayanTtofeHb: Paboyee Bpems 04HOr0 ayauTopa NpPOAO/IKUTENbHOCTBIO 8 4acoB.

3.3 hakTnyeckas yncneHHocTb nepcoHana: Obuiee Yicno paboTHMKOB, 3aHATbIX MOMHBIA pabounii
[eHb W 3a[eiCTBOBaHHbIX B 0611aCTV NPUMEHEHUS CUCTEMbl MEHEL)XMEHTa KauyecTBa WM CUCTEMbI
9KOI0TNYECKOTO MEHEKMEHTA.

MpunmeyaHne — HenoCTOAHHbIA NepcoHan (Ce30HHbI, BPEMEHHbIWA, NMPUBIEKAEMbIA NO KOHTPAKTY, 3aHATbIN
HenosHblii pabounii feHb 1 T. N.). KOTOPbIV ByAeT NpucyTCTBOBaTL HA MOMEHT NPOBeAeHNsA cepTudukaunm, AomKeH 6biTb
BK/IlOUEH B obLjee 4ncno paboTHUKOB.

3.4 BpeMeHHas nnouwiagka: Mnowaska (NomelleHWe, MecTo W T. MN.), co3fjaBaemasi opraHusaumei
AN BbINOSIHEHUS! KOHKPETHOW PaboTbl WM NPEfOCTaBEeHUs KOHKPETHOM YCyrn B TEYeHUe OrpaHnuyeHHOro
nepvoaa BpeMeHU U He CTaHOBSLLAsACS NOCTOAHHOM naowaakoii (HanpuMep, cTpouTeNbHas noliaaxa).

3.5 Knacc CrnoXxHocTu (4Nns CUCTEM 3KOMOTMYECcKOro MeHeKMeHTa): XapakTep, KO/IMYecTBO U
3HAUYMMOCTb IKOIOTMUYECKMX ACNEeKTOB OpraHn3aLumn, KOTopble CYLLLECTBEHHO B/IUSIIOT HA BPEMSI, 3aTpaumBaemMoe
ayanTopomM.

4 OCHOBHbIe NPUHLUMMLI

4.1 O6Wwue nonoxeHus

HactoAwwmii cTtaHfapT COAEPXMT MOJIOKEHUS, KOTOpble [O0/KHbI MPUMEHATbCA opraHamu no
cepTudmrkaummn npu paspaboTke nx CO6CTBEHHbIX OKYMEHTUPOBaHHbIX NPoLeAyp A5 onpefeneHns BpeMeHu,
Heo6X0AMMOro A1 NPOBEPKM OpraHu3auuii pas/iMyHoli BENNUYNHBI U Pa3HOl CTENEHU C/IOXKHOCTU, 3aHATbIX B
pasnuuHbIx chepax AeATeIbHOCTH.

OpraHbl No cepTudukaumm gomxHbI onpeAensTe NPOAO/HKUTENBHOCTL NPOBEAEHUS NMEPBOro U BTOPOro
3TanoB cepTnduKaLm, MHCNEKLMOHHbIX KOHTPONel 1 pecepTudmrkaLuii No KaxXAoMy 3aKkasunky 1 gepxartesnto
cepTudumkarta. NocnefosarteslbHOCTL NPOBEAEHNS cepTudurkaumm cucteM MeHemxmeHTta kadectsa (CMK) u
CUCTEM 3KoNornyeckoro meHeaxmeHrta (C3M) yctaHosrnieHa B FOCT P MICO/M3K 17021—2008 (pa3gen 9).

MpumevyaHune — PerynsapHee BO3HWKHOBEHMWE Y OpraHa no ceptTudunkaymmn pacxoxgeHuii ¢ Tpe6oBaHUsaMU Ha-
CTOSILLero cTaHAapTa MOXeT TpakToBaTbCs kak HecobnogeHne TpeboaHuii FTOCT P MCO/M3K 17021 Ha TOM OCHOBaHWUM,
4TO OpraH no cepTudUKaLm He MOXeT rapaHTVpoBaThb NpefocTaB/eHne CBOUM KOMUCCUAM MO ayauTy BpemeHu, fjocTa-
TOYHOrO ANA NPOBeAeHNs NPOBEPKN.

4.2 MpoAo/MKNTENBHOCTL ayAMTOB

MpoLo/MKNTENBHOCTL ayfuTa BK/IOYAeT BPOMS. NPOBEAEHHOE HEenocpeAcTBEHHO B MpoBepsieMolt
opraHvsaumu, 1 BpeMsi, NPOBEAEHHOE BHE MPOBEPSEMOli opraHu3aLuy 1 3aTpayeHHOe Ha NiaHupoBaHue,
aHanM3 AoKyMeHTauum, obLeHne ¢ NepcoHasIOM 3akasuuka U CocTaB/IeHne OTYETOB.

2
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MpofoMKNTENBUOCTL MPOBEAEHNS ayauTa Ha mMecte npu ceptudmkaumm CMK n COM He pomxHa
6bITb MeHee 80 % BenMuMHbI (ayAMTOLEHb), yKasaHHOl B npunoxeHun A (tTabnuua A.1l) n npunoxeHun b
(tabnuua B.1). Mpu nnaHMpoBaHUM BPeMeHn, Heob6X0AVMOro ANS NPOBEAEHNS WHCMEKLMOHHbIX KOHTPOSEeH
1N pecepTucpukaumn, Takke crnegyet cobnogatb nponopumio: He MeHee 80 % BpemeHu OT o06Lel
NPOAO/IKUTENBHOCTU ayanTa [LO/HKHO NPUXOAUTLCA Ha MPOBEPKY HEMNoCpPefCTBEHHO B OpraHusauuMm u He
6onee 20 % BpeMEHU AO/MHKHO BbIAENATbCA ANA Takmx paboT, Kak CoCTaB/ieHne NaaHOB MPOBEPOK, akToB K
T. 4. B Tex cnyvasx, korga gns nnaHMpoBaHus u/uav cocTaBneHns NMCbMEHHOro oTyeTa n/unun akta Tpebyetcs
[OMNOIHUTENIbHOE BPeMSl, 3TO He O0/IKHO C/TYXUTb OCHOBAHMEM /18 COKpaLLLeHUs NPOAO/DKUTENTLHOCTY ayanuTa
Ha MecTe (HenocpefCcTBEHHO B MPOBEPSEMOl opraHn3aLmn).

4.3 AygntoaHun

MpoAo/MHKMTENBHOCTL ayAUTOB pacCuUnTbiBaeTCs B ayAMTOLHSAX B COOTBETCTBMM C MpUIokKeHnem A
(tabnuua A.1) u npunoxeHnem b (tabnuua bB.1) Ha ocHoBe 8-yacoBoro paboyero AHsA. Konuuectso
ayauToAHEN, BblAE/IEHHbIX Ha NPOBeAeHUe cepTudmKaLum, NHCNEKLMOHHOTO KOHTPOIA 1 pecepTuchmkaLmm,
Hesb3s CoKpallatb 3a CYeT yBe/IMYeHUs MPOA0/HKMTETbHOCTN paboyero gHs.

4.4 PakTMyeckas YMCNEHHOCTbL NepcoHana

dakKTMyeckKas YMC/IeHHOCTb NepcoHana npoBepsieMoli opraHu3auun UCMosb3yeTcsi B Ka4yecTBe OCHOBbI
ANs pacyeTta Npofo/IKUTENIbHOCTU ayuUTOB.

UMCNEHHOCTb NepcoHana ¢ YaCTUYHO 3aHATOCTbIO MOXeT 6biTh COKpalleHa C Lie/bio ee KoHBepTaLuym
B 9KBMBA/IEHTHYI0 YAC/IEHHOCTb NepcoHasia ¢ NosHOM 3aHATOCTbIO. Mogo6HOe CoKpalleHre LO/HKHO KacaTbes
1 BPEMEHHOTO HEKBA/IMOMLMPOBAHHOTO NepcoHasa, eciy TakoBoi HaHUMAEeTCs B 3HAUMTE/IbHOM KO/IMYecTBe
BCMIEACTBUE HU3KOTO YPOBHA HAYYHO-TEXHUYECKOrO pasBUTUSE WM HU3KOTO YPOBHS aBTOMAaTU3auum
npoeepsiemMoii opraHnsauun. COOTBETCTBYIOLEE COKPALLEHNE YNC/IEHHOCTU NepcoHana A0KHO GbiTh Takke
NpoBeAeHO B TeX C/lydasiX, Koraa 3HaunTelbHas f0/19 pa6OTHUKOB BbINOHAET OfHW U Te Xe NPOoCTble (PyHKLMK,
Hanpumep TPaHCMOPTMPOBKY, paboTy Ha KoHBelepe, COOPKY U T. M.

5 OnpegeneHue NPoAoIKUTENIbHOCTY CePTUIUKALUN CUCTEM MEHEIXMEHTA
KayecTBa U CUCTEM 3KOJIOTMYECKOTO MEHEMKMEHTA

5.1 O6uue TpeboBaHuA

5.1.1 PacueT npofo/kmTesibHOCTU cepTudinkaumn (Nepeblii 1 BTOPOI 3Tanbl) OCHOBbIBAETCA Ha
Tabnuue A.1 (npunoxenune A) n Tabnuue b.1 (npunoxenne B). B Tabnuue A1 (npunoxexHve A) npmBeaeHbl
3HaueHnss hakTUYeCKoW YNCNEHHOCTH NepcoHana v 6a3oBas NPOAOMKUTENbHOCTb ayauTa. B Tabnuue Al He
yCTaHaB/IMBAKOTCA MUHUMaIbHAA UM MakCUMasibHas MPOAO/KMTEIbHOCTb ayanTa.

B tabnuue b.1 npunoxeHus B (415 cuUCTEM 3KOOTMYECKOTO MeHeKMeHTa) MOMUMO (hakTU4ecKoi
UUCNEHHOCTU MNepcoHasa Y4yTeHa 3KoorMyeckas C/IOKHOCTb OpraHusauum w npusefeHa 6a3osas
NpoAO/MKUTENbHOCTL ayauTa. B Tabnuue B.1 He ycTaHaBAMBalOTCA MUHUMasbHas WAN MakCcMMasibHas
NPOAO/KNTENIBHOCTb ayAuTa.

MpumMmeuyaHne — PacueT hakTUUECKON YNCIEHHOCTU NepcoHana ¢ yuetom 3.3 u 4.4,

5.1.2 [nsa pacyeta NpoAO/HKATENIbLHOCTU UHCMEKLMOHHBIX KOHTposel (cM. 5.4) opraH no cepTudumkaLmm
[OMmKeH ucnonb3oBatb Tabnuuy Al n pucyHok A.1 (npunoxeHune A) n tabnuupl 6.1. 6.2 (npunoxeHue bB),
NpMMeHsA NoaxoAaLwmin kKoadpuuneHT. CoOTBETCTBYOWMIA KO3DULMEHT JO/MKEH ObITh YCTAHOB/IEH BO BHY-
TPEHHEN [LOKYMEHTUPOBAHHONM npouefype opraHa no cepTudmkauun, paspabaTbiBaeMoii B COOTBETCTBUMN C
FOCT P NCO/M3K 17021 —2008 (nyHKT 9.1.4).

5.1.3 MomnMo  hakTUYEeCKO  YWC/IEHHOCTW  nepcoHana MNpPOBEpsemMoil  opraHu3auuy  Ha
NPOAO/MKNTENBHOCTb NPOBEAEHUS ayauTa BAUSIOT pasnnyHble dakTopbl, paccMaTpuBaemMble B pasfene 6.
Ba3soBas Npofo/MmKNTENLHOCTL ayauTa KOppekTUpyeTcs ¢ y4eToM (pakTopoB, OTHOCALLMUXCA K NpoBepsemMomy
3aKas3uvky, nyTeM MpPUMEHEHWUs COOTBETCTBYIOLMX KOIPMULMEHTOB, YBE/IMUMBAIOLIMX WAN YMEHbLUALWMX
6a30Boe 3HaueHue. KoppeKTupylwmnini KoaphuLMeHT ycTaHaBIMBAETCS OpraHoM Mo cepTudukauum
BO BHYTpPEHHeli [OKyMEHTMpOBaHHO npoueaype, paspabartbiBaemoli B cooTtBetctBum ¢ FTOCT P UCO/
M3K 17021—2008 (nyHkT 9.1.4).

PacueT npofo/mKNTENBHOCTN ayANTOB C y4ETOM KOPPEKTUPOBOK A0/MKEH ODOPMNATLCHA AOKYMEHTA/IbHO.
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5.1.4 Ona n3MmeHeHus 6a30BOV NPOAOIHKMTENBHOCTY ayanTa CUCTEMbI MEHEIKMEHTA KayecTBa Takke
ncnonb3yetcs pucyHok Al (npunoxeHune A). VicxogHoi Toukoli ANs onpefeneHvs npofo/KUTENbHOCTU
ayauTa sBnseTca 6a3oBas MPOLO/HKMTENbHOCTb ANS 06LWel (hakTUYeckoli UYMC/IEeHHOCTM nepcoHana BO
BCEX CMeHax. B Tex cnyuyasx, Korga npouecchl XW3HEHHOTO LMKNa NpoayKuMu OCyLecTBAAITCSA NOCMEHHO,
06beM NPOBEPKN Kavk[0W CMeHbl 3aBUCUT OT NPOLLECCOB, Peasin3yeMbiX B KaXAyl CMeHy, 1 YPOBHSA KOHTPONS
KaXX[0N CMeHbl CO CTOPOHbI NPOBepPsAeMoii opranusaumn. OpraH no ceptTudpmkaum o/mKeH JOKYMEHTasIbHO
othopmnATb 060CHOBaHME OTKa3a OT NPOBEPKU Ka334ol CMEeHb!.

5.1.5 TMpofgo/mKUTEeNbHOCTL ayAMTOB CUCTEM 3KOIOFMYECKOro MeHemxMeHTa 6a3vpyeTcs Ha akTu-
YeCKON YMCMEHHOCTW nepcoHana opraHu3auMn n xapaktepe, KO/IMYecTBe, 3HAYMMOCTW 3KOSIOTMYECKMX
acnekToB TUNWYHOW opraHu3auuu B faHHOW oTpacnu. Mpu nNaaHMpOBaHWM ayauTa ero NPoAO/IKUTENbHOCTb
[0mKHa 6bITb CKOPPEKTMPOBaHa Ha OCHOBaHUM DaKTOPOB, KOTOPbIE HENOCPEACTBEHHO KacaloTCs NpoBepsemMoi
opraHusauuu. Jlio6oe n3MeHeHne MPOAO/IKUTENbHOCTN ayAnTOB (COKpalleHue, yBenMyeHne) He [0/HKHO
NPMBOAUTL K CHUXEHUIO UX Pe3y/ibTaTUBHOCTMU.

5.1.6 Mpu ycTaHOBNEHUM NPOAO/IKUTENBHOCTU ayAuToB TpyAo3atpatbl ayAuTOpPOB-CTAXEPOB WM
TEXHUYECKMX 3KCMEePTOB He YUUTbIBAIOTCA.

5.1.7 CokpalieHne nNpofo/HKUTENBHOCTM ayaMTOB He AO/MKHO cocTaBnATh 60nee yem 30 % BpemeHu,
yKkasaHHoro B Tabnuue A.1 (npunoxenue A) n tabnuue b.1 (npunoxexue b).

5.1.8 OpraH no ceptudukaLmm JO/MKEH COrnacosaTh C NPOBEPAEMON opraHusalvei Bpems nposeieHus
ayavTta 4Nns onTUMasibHOro oxsata BCex CTOPOH AeATeNbHOCTY OpraHusauuu.

5.2 NMpoAoKUTENBHOCTb CEPTUdUKALUN CUCTEM MEHEe)XMEHTA KayecTBa 1 cucTem
9KO/I0TMYECKOro MeHeg)XMeHTa. MNepBblil 1 BTOPON aTanbl cepTudmnkaumnm

5.2.1 Tabnuua A.1 u pucyHok Al (npunoxeHue A) u Tabnuubl B.1, B.2 (npunoxeHue B) cnyxart
MCXOAHOW 6a30i ANSA OLEHKN NPOAO/IKUTENBHOCTU cepTudmkaummn (nepebiii 1 BTOPOW 3Tanbl cepTudmkaumm)
npy NpoBEpKe CUCTEM MEHe)KMEHTa KayecTBa U CUCTEM 3KOJIOTMYECKOTO MEHEe)XKMEHTa COOTBETCTBEHHO.

5.2.2 B TOM crnyyae, ecnu opraH no ceptudhmkauum cokpaliaeT Mpogo/KMTENbHOCTL ayauTa,
yCTaHOB/EHHYO B Tabnuue A.1 (npunoxenve A) wim Tabnuue B.1 (npunoxeHue B), OH AO/MKEH UMETb
[OKyMeHTanbHO ohopMIeHHOe 060CHOBaHMe COKpaLLeHns NPoAO0/MKMTENIbHOCTY ayauTa.

5.2.3 TMpoAomKNTENbHOCTL CepTUMKaLm MOXET yCTaHaB/IMBAaTLCA C YH4EeTOM MeTOA0B ANCTaHLVOHHOM
NPOBEPKM, TAKNX Kak TeNIeKOH(EPEHLUN, MHTEPaKTVBHOE B3auMoZeicTBME Un NpoBepka (PYHKLMOHUPOBaHNSA
NpoLLeCCoB CUCTEMbI MEHEAXKMEHTA 3aKa3umnka C UCNob30BaHeM KOMMbIOTEPHbIX ceTel (Hanpumep. UHTepHeT
NM6B0 KOpNopaTUBHOI ceTun). ATV MepPONpPUATUSA [0/KHbI ObITb OTPaXKEHBI BMNIaHe NPOBeAeHNA ayanTa, v Bpems,
3aTpayeHHoe Ha AaHHble MeponpusaThA, paccMaTpuBaeTCs Kak Bxopsliee B OOLLY NPOAO/IKUTENbHOCTb
ayauTa Ha mecte. Ecnv opraH no ceptudpmkanum nnaHMpyeT npoBefeHne ayauta, B KOTOPOM ANCTaHLMOHHbIE
NpoBepOYHble MeponpuATMA cocTasnsAloT cBbie 30 % 3annaHMpOBaHHOW MPOLO/MKMTE/ILHOCTU ayauTa Ha
MecTe, TO opraH no cepTudukaumm AO/HKEH UMeTb AOKYMEHTasllbHO OhopMiIeHHoe 060CHOBaHWE Takoi
NPOLO/MKMTENILHOCTU ANCTAHUMOHHOTO ayauTa. JucTaHUMOHHAs NpoBepka He [0/hKHa COCTaBnATb Gonee
50 % obwwux Tpyao3aTpart ayAMTOpoB Npy NPOBeAEeHUN NPOBEPKN Ha MecTe.

MpumeyvaHunsna

1 MpoBepka yAaneHHbIX NA0LWaA0K 3akas3ynka nocpecTBOM KOMMbIOTEPHbIX CeTell cumTaeTcss AUCTaHLMOHHbLIM
ayAnToM, faxe ec/iv Takas npoBepka n3nyeckn NpoBoAUTCA HEMOCPEeACTBEHHO B CAMOii opraHusauyuu.

2 HesaBMCKMMO OT UCMOMb3yEMbIX METOAOB ANCTAHLMOHHOIO ayauta no KpaiHei mepe pas B rof [O/KHO 6biTb
opraHM3oBaHO NoceLleHne NpoBepPsieMoit opraHmsaumm.

3 MpoAo/MKNTENBHOCTL ayAnTa Ha BTOPOM 3aTane cepTudvkaymmn He o/mkHa 6biTb MeHee 1 ayautogHs.

53 MpoAo/MKNTENBHOCTL MHCNEKLMOHHOTO KOHTPOA CepTVIqI)VILI,VIpOBaHHbIX cucrtem
MeHeO)XMeHTa KayecTBa ” CepTI/ICbI/ILWIpOBaHHbIX CNCTEM 3KOJZIOTM4eCKOro MmeHegXXmMeHTa

5.3.1 B TeuyeHMe nepBOHAYaNbLHOTO TPEX/JETHEro LuUukna cepTudukauum NpoAO/IHKUTETIbHOCTb
WHCNEKLMOHHbIX KOMTpOsel gepxaTtena ceptugukata [Ao/HKHA ObiTb  NPOMOPUMOHAsIbHA BpPEMEHH,
3aTpayeHHOMY Ha cepTudukauuio (BkIoYas nepsblii U BTOPOI 3Tansbl).

5.3.2 O6Liee Bpemsi, XXErof4HO BbiAENSEMOE Ha MHCNEKLUOHHbIV KOHTPO/b, flO/HKHO COCTaB/SATb OKOMO
OfHOW TPETN BPEMEHW, 3aTPaYeHHOro Ha cepTudmkaumio.

5.3.3 [1n8 nnaHMpoBaHMs KaXAoro WHCMEKLWOHHOrO KOHTPOAS y opraHa no ceptudoukaumy SOSKHbI
6bITb B HANIMYUU faHHbIE 060 BCEX N3MEHEHUSIX B AEATENLHOCTU AepXaTess cepTudukaTa.

4



FOCT P 54318—2011

5.3.4 TpofoMNXUTENbHOCTb WMHCMEKLMOHHOTO KOHTPO/IA AO/DKHA MNepuofuyeckn nepecMaTpuBaThbCs,
KaKk MUHWMYM, nepej KaxAblM 3aniaHupOBaHHbIM WHCMEKLUUNOHHBLIM KOHTposem. [pofoxMTeNnbHOCTbL
MHCNEKLMOHHOTO KOHTPO/IA AO/IKHA TaKkKe nepecMatpyeaTbCs nocne pecepTudmkaLmm ¢ yHeTom n3MeHeHwui B
opraHusauun, ypoBHs 3pesiocTy CUCTEMbl MEHEXMEHTa U T. N. VIHdopmaLmsa o npoBeAeHnn Nepruogmueckoro
nepecmoTpa npoAO/KUTENBHOCTU WHCMEKUMOHHOTO KOHTPONS [O/HKHA [AOKYMEHTa/IbHO oopMnATbLCSA B
opraHe no cepTudmKaLmu.

5.4 TIpofoMXUTENBHOCTL pecepTuuKaLm CUCTEM MeHEe)XMeHTa KauecTBa U CUCTEM
3KOMOTUYECKOTO MeHeMKMeHTa

5.4.1 MpoAoO/MKNTENBHOCTL pPecepTUUKALMOHHOIO ayauTa [O/DKHA pacCcuvTbiBaTbCA Ha OCHOBE
aKTyannsMpoBaHHOW MHGOPMaLM O 3aKasyuke.

5.4.2 TpoJo/MmKNTENbHOCTL pecepTUUKALMOHHOIO ayauta cocTaBnsieT fABe TPeTu OT BpeMeHwu,
KoTopoe noTpeboBanock 6bl Ha NpoBefeHWe MNepBOHaYasnbHOV cepTudukaumMm (NepBbliii U BTOPOI 3Tanbl)
opraHusauumn, ecnu 6bl Takoli NepBoHavYasibHbIN ayauT NPOBOAW/ICA HA MOMEHT pecepTudmkauum (T. e. pacyeT
NPOAO/KUTENIBHOCTN pecepTudMKaLuy He [0S/KEH MPOU3BOAMTLCSA Ha OCHOBaHWM MPOAO/IKUTENIbHOCTY
cepTMdUKaLMOHHOro ayauTa, UMeBLLIEro Mecto 3 roja Hasag).

5.4.3 Mpu pacuyeTe NPOAO/HKUTENBHOCTM pecepTUUKALMOHHOrO ayauTa opraH no cepTtudmkauum
JO/MKEH yuuTbiBaTb pe3ynbTaTbl aHanm3a (YHKLMOHMPOBaHWA CUCTEMbl MEHEe[XMEeHTa opraHvu3auuu B
TeueHne nepuoja AeicTensa ceptudnkata CooTBETCTBUS.

6 CDaKTopr, B/INAKOLWNE Ha KOPPEKTUPOBKY NPOAOJ/IXXUTEJIbHOCTU
CepTI/IqJI/IKaU'I/II/I CNCTEM MeHelXMeHTa KavyecTBa U CUCTEM 3KOJTOTNYECKOTO
MeHeaXMeEHTa

6.1 K chaktopam, nognexaliMm paccMOTPEHWIO Mpu onpeAeneHun Npofo/HKUTENIbHOCTU ayAuToB M
yBENNYMBAIOLLMM MPOLO/HKUTENbHOCTL ayANTOB, OTHOCATCA cregyloLlme:

- C/IOXHAasA JIOTUCTUKA C UCNosb3oBaHMeM 6osiee YeM OAHOrO 3faHus WM TeppuTopuun, Ha KOTOPOWi
OCYLLEeCTBNAETCA AeATENIbHOCTb:

- MepcoHan opraHusauun, roBopswmMiA 6onee Yem Ha OAHOM f3blke (4TO TpebyeT npuBeYeHUs
nepoBoAYMKa(oB) AN NPENSATCTBYET CaAMOCTOSATENbHOW paboTe OTAe bHbIX ayAMTOPOB);

- 6onbluas naowaska 0THOCUTENIbHO YACIEHHOCTH NepcoHana (Hanpyumep, NeCcHO MaccuB);

- BbICOKas CTeneHb 3aKkOHOAATE/IbHOrO perynmpoBaHusa (Hanpumep, nuuiesas, hapmauesTunyeckas,
a3pokKocMmyecKas NPOMbILLIEHHOCTb, AAEPHAs 3HepreTmka n . n.):

- cucTeMa MeHe)XMeHTa, OXBaTbIBaloLLas C/I0XKHbIe NPOLLEeCChl UM OTHOCUTENbHO 60/bLLIOE KOMMYECTBO
cneumduryecknux BUA0B AeATeNIbHOCTU:

- [eATenbHOCTb, Tpebylolas noceLleHns BPOMEHHbIX NAoWwaaok AN NoATBEPXKAEHNSA AeATeNbHOCTH,
NPOBOAMMOW Ha NOCTOSAAHHBIX NAOLaAKaXx, CUCTeMa MeHeI)KMeHTa KOTOPbIX NOANEXUT cepTudukaumm.

6.1.1 K dpaktopam, YyBenMuMBalLlMM MNPOAO/DKATENIBHOCTL ayAWTOB CUCTEM  3KOSIOTMYECKOro
MeHe[)KMeHTa, OTHOCATCS criefylolme:

- 6onee BbICOKas YSA3BMMOCTb OKpYXalolleil cpedbl OpraHusauMm no CPaBHEHWK C TUMUYHBLIM
pa3meLleHrem NpeanpuaTUii B JaHHON oTpacnu:

- He06X0AMMOCTb pacCMOTPEHUS U yuyeTa TpeboBaHuii pa3NNyHbIX CTOPOH, 3aMHTEPECOBaHHbIX TEM NN
WHbIM 06pa3oM B AeATeNIbHOCTM NPOBEPSEMOl OpraHu3aLluu;

- KOCBEHHble acrnekTbl, TpebyloLme yBemueHns npogo/KTeIbHOCTN ayauTa:

- 3HauMMble 3KOMOTMYECKMEe acnekTbl, a TakkKe 3aKkoHOoAaTeslbHO YCTaHOB/EHHble TpeboBaHusa anA
[aHHOW oTpacnu.

6.2 K chaktopam, nognexawium paccMOTPEHWIO Npu onpefenieHnn MpOoAOIKUTENbHOCTU ayauToB U
cokpalaloLmm NpogoHKUTEeNIbHOCT ayAMTOB, OTHOCATCA CneaytoLime:

- OTCYTCTBME B CUCTEME MEeHe[)XMeHTa kayecTBa opraHusauuv TpeboBaHuii NyHKTa 7.3 uUnm gpyrux
TpeboBaHuii pasgena 7 FOCT P ICO 9001—2008. HO npu 3TOM AO/DKHO MMEeTbCS 06beKTMBHOE 060CHOBaHNe
UCK/TIYEHWI AaHHbIX TpeboBaHuii (MPMMEHVMO TObKO 415 cepTuduKauum cucteM MeHeAXMeHTa kayecTsa);

- MPOM3BOACTBO MPOAYKLMM WUAW BbINO/HEHWE MPOLECCOB C HU3KUM YPOBHEM pucka (cM. Tabnuuy b.2,
npunoxexue b):

- Hebonbluas nnowajka OTHOCUTENIbHO YUCNEHHOCTW nepcoHana (Hanpumep, TOMbKO KOMMIEKC
aAMVHUCTPATUBHBIX 34aHWi);
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- BbICOKasi CTENEHb 3PesI0CTN CUCTEMbI MEHEIKMEHT],;

- KOMMMEKCHbIA ayAnT UHTETPUPOBAHHOW CUCTEMbI, COCTOALLEN U3 ABYX UM HECKOSIbKMX COBMECTUMbIX
CUCTEM MEHeKMEHTA;

- Ha/IM4Mey opraHa no cepTudmkaLym npeaBapuTenbHbIX 3HaAHW 0 CUCTEME MEHEeI)KMEHTA OpraHu3aLmm
(HanpumMep, opraHusaLus yxe cepTuduLpoBaHa no ApyromMy cTaHaapTy TEM Xe OpraHoMm no cepTudukaLmm);

- YBEpPEeHHOCTb OpraHa no cepTudukalum B roTOBHOCTY OpraHn3auum K cepTudpukauyum (Hanpumep, ata
opraHu3auus yxe ceptuduupoBaHa ApyriM opraHom no cepTuchvkaL iy, NMEeLLMM XOPOoLUYo penyTaumio);

- HM3Kas CTEMEeHb CMIOXHOCTU OCYLLECTBNSAEMON AeSTeNbHOCTW, HanpuMmep; NpoLecchbl OAHOTO Tuna
(o6cnyxvBaHue); ofuHaKkoBble PaboThbl, BbIMOHSEMble BCEMU CMEHaMU NpU HaJMuMu COOTBETCTBYHOLLMX
[JaHHbIX, CBUAETENbCTBYHOLWMX O paBHO3HAUHbIX pe3y/bTartax [AeATeNIbHOCTM BCEX CMEH Ha OCHOBaHWM
npeablayWwmnx NPoBEPOK; 3HaUYNTeNlbHaa L0151 NepcoHana opraHv3auny BbINOSHAET aHasorMyHble NpocTble
hyHKUWK;

- WTaT opraHu3aunm cocTouT U3 COTPYLHMKOB, paboTatolinx BHe NpeanpusiTs, Hanpumep TOpProsble
npeactaBuTeNu, BOAWTENN, PEMOHTHble pabouvMe W T. N.. MPU 3TOM Yy oOpraHa Mo cepTuduKauum ecTb
BO3MOXHOCTb MPOBEPUTHL COOTBETCTBUE AEATENBHOCTM OpraHn3aluy Tpe6oBaHNsAM CUCTEMbI MEHeXKMEHTA U
NPUMeEHSeMOro cTaHgapTa nyTeM NpoBepKy AOKYMEHTALMU U 3anuceil.

6.3 OpraH no cepTuuKauum LOMKEH NPoaHann3npoBaTb BCe 0COGEHHOCTU CUCTEMbI MEHEIXKMEHTA,
NPOLECCOB U NPOAYKLUW/YCAYT OpraHu3aLuy, KOTopble MOryT NOBAUSATbL Ha MPOAO/MKUTENLHOCTL ayanTa, M
[OKYMeHTaslbHO 0DOPMUTL TaKOW aHanus.

7 BpemeHHble niowanku

7.1 B Tex cnyvasx, Korga 3akasunk uan cepTudunumpoBaHHas opraHusauyms NpousBOAUT MPOAYKL MO
Unv npegnaraeT ycnyrM Ha BPEMEHHbIX NoLwagkax, Takue naowaaku 4o/MKHbI 6bITb NPOBEPEHbl NpY ayauTax
(cepTudpmkaym n MHCNEKUNOHHbLIX KOHTPONSAX).

7.2 K BpeMeHHbIM nsolagkam MOryT OTHOCUTBCA Kak KpynHble 06beKTbl, Ha KOTOPbIX COCPeA0TOYEHO
yrnpaB/fieHVe [esTeNbHOCTbI0 opraHmsauuu, Tak U Hebonblive naowagku, Hanpumep ocylecTBrsowmne
MOHTaX WNn cepBucHoe obcnyxuBaHme. Heo6xoaMMocCTb NOCELLEHUS TaKMX N0LWaL0K 1 06beM BbIGOPOYHOro
KOHTPO/ISA 3aBUCAT OT OLLEHKN pycKa BO3HUKHOBEHUSI HEBO3MOXHOCTU NMPOKOHTPONMPOBATL BbIMYCK NMPOAYKLMN
WY YCNYT B paMKax CUCTEMbl MEHE)KMEHTa kayecTBa Uin HECMOCOBHOCTN B paMKax CUCTEMbI 9KOSTOTMYECKOT0o
MeHe[XMEeHTa KOHTPO/MPOBATb 3KO/IOTMYECKMe acnekTbl W BO34elCTBUA. BbiGOpoyHas COBOKYMHOCTb
naowWwanfokK, nognexawmnx ayauty, fo/mkHa oTpaxaTb AManasoH noTpebHocTel 3akasuuka B kBanvdumkaumm
nepcoHana, BuAabl 1 MaclwTabbl AeaTeNbHOCTHW, a Takke OXBaTbiBaTb PasfiMyHble 3Tanbl BbIMO/IHAEMbIX paboT
N CBSI3aHHbIE C HUMW 3KOSIOTMYECKNe acnekTbl U BO3AEeNCTBUS.

7.3 Kak npaBwno, BpeMeHHble MN/OWagKM [O/KHbI MPOBEPATbCA Ha MecTe. [lpu 3TOM  MoOryT
MCNO/b30BaThCA CreAyLme asibTepHaTUBHbIE METOAbI:

- cobecefioBaHNA UM coBelaHWa 0 xode paboT C MpeAcTaBUTENsIMU OpraHv3auuy B XoAe SINYHbIX
BCTPEY WM NOCPESCTBOM Te/leKOH(epeHLnii:

- aHa/nv3 JOKYMeHTauuu v 3anucei o fesTesibHOCTU, NPOBOAVMMOI Ha BPEMEHHbIX MioLagKax;

- [OCTYN K 3N1eKTPOHHBIM caliTaM, coepxaLum 3anucu uam Apyryo nHopmaumio, Kotopasi OTHOCUTCSA
K OLleHKe CUCTEMbl MEHEXMEHTA I BPEMEHHbIM M0 aAKam;

- UCMOMb30BaHWe BUAEO- U TefeKOHMepeHUMini 1 Apyrnx TEXHUYECKUX CcpeacTB, CNOCOOCTBYHOLLMX
AVNCTaHLMOHHOMY NPOBEAEHNI0 pPe3ynbTaTUBHbLIX NPOBEPOK.

7.4 MeTofguka npoBefeHus ayauta BPEMEHHbIX NOoWafoK Ao/kHa ObiTb 3af0KyMeHTUpoBaHa Wu
060CHOBaHa C TOYKM 3pPEHNS ee pe3y/ibTaTUBHOCTW.

8 MpoaoMKMTENBHOCTL CEPTUUKALMN OpraHn3aLnii, UMeLWNX HECKO/TbKO
NMPOV3BOACTBEHHbIX M/10LWAA0K

8.1 Ecnu opraHvsauns MMeeT HECKO/IbKO NPOM3BOACTBEHHbIX NOWAJ0K, HAXOAALWMXCS B PA3/NYHbIX
MecTax U OCYLLEeCTB/SIOLNX CXOXYH [AeATeNbHOCTb, OpraH Nno ceptudmkauum LOKEH BKIYaTb B MNiaH
ayavTa npeacTaBuTe bHYI0 BbIGOPKY, MO3BO/IAOLLYIO OLEHNUTL CUCTEMY MEeHe[)KMeHTa B NOJIHOM o6beme.

8.2 ina pacyeta NPOJO/KXUTENBHOCTM ayauTa Ha KakAol nnowajke WCnoNb3yTcs AaHHble
Tabnuubl A.1 1 pucyHka A.1 (npunoxexve A) ntabnuy b6.1. 6.2 (npunoxerHne b). OgHako NpoaoMKNTENBHOCTb
NPOBEPKN KOHKPETHOW NOLLaAKM MOXET GbITb MeHbLUE, MPUHUMAs BO BHUMaHWe Te ciyvau, Korga HekoTopble
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npouecchbl CMCTEMblI MEHEMKMEHTA HE NPUMEHUMbI K,ELaHHOVI nnouanke 1 OCHOBHYH OTBETCTBEHHOCTb 3a HUX

HeceT rnaBHas nowazka (rofoBHas opraHusauysl, LeHTpasbHbIl OhuC 1 T. 1.).
8.3 OpraH no cepTudmMKauMM [JO/MKEH WMeTb  AOKYMEHTMPOBAaHHYl, MeTOAMKYy — pacyeTta
NPOAO/IKXUTENILHOCTU ayAnTa OpraHn3auuii, MMeLWMX HeCKOIbKO NPON3BOACTBEHHbIX N/10LLAA0K.

MpunoxeHve A
(o6a3aTenbHoe)

MpoAo/MKNTENBHOCTL CepTVI(*JVIKaLI,VII/I CNUCTemM MeHedXMEeHTa KadyecTBa

Ta6nunuya A.l — B3aumocBasb MexAay hakTuyeckoli YNCNEHHOCTbLI NepcoHana 1 NPoAO/IXUTENBHOCTbIO cepTuduka-
LK cUCTeM MeHeXXMeHTa KayecTBa

PaKTVHECKAR YMCNIEHHOCTL NIEPCOHANA MPOBEpAEMOit Mpofo/mx1TENbHOCTL ayauTa: 3Tan 1 ¢ 3tan 2 (ayauToAeHb)
opraHuzaLmmn
1—5 1.5
6—10 2
11—15 2.5
16—25 3
26—45 4
46—65 5
66-85 6
86—125 7
126—175 8
176—275 9
276—425 10
426—625 n
626—875 12
876— 1175 13
1176—1550 14
1551—2025 15
2026—2675 16
2676—3450 17
3451—4350 18
4351—5450 19
5451—6800 20
6801—8500 21
8501— 10700 22
> 10700 CornacHo BbllLeNprBeEeHHON Nnporpeccumn
MpumevyaHune — [OKYMEHTUPOBaHHAA npoueaypa opraHa Mo cepTudmkauumy [o/mkHa npejgycMmarpvsatb

yCTaHOB/1IeHUe NPOAO/DKUTETIbHOCTU aygnta npmn YNCNEHHOCTH nepcoHana I'IpOBepFIeMOVI opraHmsayuun.

npesbiwatoweid 10700 Takas Npofo/KMTENbHOCTL ayAnTa onpejensieTcsi B COOTBETCTBUM C nporpeccueid, cnegyioei
13 Tabnuubl A.1.
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Pk opnwkmumH

Ans hBCNHBOCH
UMCIEHHOCTU
NnepcoH»*

PucyHok A.1 — 3aBNCUMOCTb MEX/Y XapakTepucTUKaMn CUCTEMbI MEHEAXXMEHTA KauecTBa
1 NPOAOMXUTENbHOCTLIO ayanTa
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Mpunoxexne b
(o6sa3aTenbHoe)

MpoAo/MKNTENBLHOCTL CepTVICt)I/IKaU,VIVI CNUCTEM 3KO/I0TNYECKOro MeHeaXMeHTa

MpoAoMKNTENBHOCTL CepTUdUKALMM CUCTEM 3KONTOTMYECKOTO MEHEAXMEHTa OCHOBaHa Ha MATW OCHOBHbIX Knaccax
C/TOXHOCTU 3KOSIOTMYECKMX acNeKTOB OpraHnu3aL M ¢ TOUKM 3PEHNSt X XapakTepa U 3HAYMMOCTH, KOTOpble CYLLECTBEHHO
B/IMSAIOT HA BPEMS paboTbl ayAMTOpoB. Knacchl CNOXHOCTY AeNSATCA Ha:

a) BbICOKWII — 3KOJIOTMYECKME aCMNeKTbl, KOTOPbIe UMEKT BaXKHbI/i XapakTep n 0cobyl 3Ha4YMMOCTb (Kak npaBuno,
3TO opraHusauuu, 3aHAaTble B obpabaTtbiBaloweil unu nepepabatbiBatolieid MPOMbILIIEHHOCTW, YbSA [eATeNbHOCTb
oKasblBaeT CyLeCTBEHHOE B/INAHNE Ha PSAL, 3KOOTMYECKMNX aCMeKTOB);

6) cpefHUii — 3KONOrMYeckne acnekTbl CO CPeLHUM MO 3HAYMMOCTM XapakTePOM M BaXKHOCTbI (Kak npasuso,
NPOV3BOACTBEHHbIE OpraHn3aUun, Yba AeAaTeNlbHOCTb OKa3biBaeT CyLLeCTBEHHOE B/INSIHNE HA HEKOTOpble 3Ko/ormyeckune
acnekTbl);

B) HWU3KUIA — 3KOMOTMYeckMe acnekTbl, UMelliMe HauMeHee 3HauuMblii xapaktep (kak npaswno, c60poyHoe
NPOU3BOACTBO, XapakTepusyemoe HeGoMbLINMM KOJIMYECTBOM 3HAUYMMbIX 3KO/IOTMYECKUX acneKToB);

) OrpaHUYeHHblIi — 3KOMOrMYeckMe acnekTbl OFPaHUYEHHOrO XxapakTepa (kak npaswno, OpraHusauum,
3aHMMaloLWmecs afMUHUCTPATUBHON AeSTeNbHOCTLIO);

[l) 0co6blii — acnekTbl, Tpe6yioLWMe LOMNOMHATENBHOTO M OTAENbHOTO PAcCMOTPEHUSI Ha 3Tane NAaHWpPOBaHMS
ayauTa.

B Ttabnuue b.1paccmatpuBaloTCs YeTbipe OCHOBHbIX K/lacCa C/TOKHOCTU: BbICOKWUIA, CPEAHWIA, HU3KNIA N OTPaHUYEHHbIV.

B Tabnuue B.2 nokasaHa CBA3b MexAy MATbI KlaccaMu CMOXHOCTU U 061acTMU fesiTeNIbHOCTU, KOTopble, Kak
npasw/io, OTHOCATCA K JaHHbIM Knaccam.

OpraH no cepTudmkauum Ao/KeH NPUHUMATL BO BHUMaHWe, YTO OpraHnu3auuu B Toli UK MHO OTpac/u He Bcerga
OTHOCAITCS K OAHOMY W TOMY Xe Knaccy CAoXHOCTW. OpraH no ceptTudukaum go/mkeH UMeTb rMbKyto npouesypy aHanusa
3asBKM, 4TOOblI 06ecneynTb M3yyeHne KOHKPETHON AeATeNbHOCTU OpraHu3auuv npu onpegeneHumn kiacca C0XHOCTHU.
OpraH no cepTuduKaymm Ao/mMKEH AOKYMEHTUPOBATb BCE Clydamn CHUXEHUS Knacca C/OXHOCTU 3KOSTOTMYEeCKUX acrneKkToB
opraHusauuii, 3aHATbIX B KAKO-TM60 KOHKPETHON oTpacu.

B tabnuue B.1 He paccmaTtpuBaeTcs OCOGbI KIacC CMOXHOCTU, B 3TUX CAy4vasx MPOAOIKUTENbHOCTL ayauTa
[o/mKHa onpefenaTbCsa U 060CHOBLIBATLCSA B MHAMBUAYATbHOM NOPsiAKe.

Ta6nunuya B.1 — B3aumocBsidb MexXay hakTuieckoli YNCNEHHOCTLIO NepCcoHana, knaccamu C/I0XHOCTU U NPOLOIKN-
TeNbHOCTbI0 ayamTa (ToNbKo AN cepTudukaumnm)

MpogonxuTenbHocTb ayauTta atan 1 * atan 2 (ayautogeusl

dakTnyeckas YNCNEHHOCTb
Knacc cnoxHoctu

nepcoHana . .
BbICOKA cpefHuM HV/BKA orpaHnyeHHbI i
1—5 3 2.5 25 2.5
6— 10 3.5 3 3 3
11— 15 4.5 3.5 3 3
16—25 5.5 4.5 3.5 3
26—45 7 55 4 3
46—65 8 6 4.5 3.5
66—85 9 7 5 3.5
86— 125 11 8 5.5 4
126— 175 12 9 6 4.5
176—275 13 10 7 5
276—425 15 11 8 5.5
426-625 16 12 9 6
626—875 17 13 10 6.5
876— 1175 19 15 11 7
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OkoHuaHue Tabnuuybl 6.1

MpoaonXnWTenbHOCTb ayauTta: atan 1 ¢ atan 2 (ayAuToAeHb)

dakTuyeckas YNCNEHHOCTb
Knacc cnoxHoctu

nepcoHana
BbICOKUNA cpeaHuit HU3KN i orpaHnYeHHbI i
1176— 1550 20 16 12 7.5
1551—2025 21 17 12 8
2026—2675 23 18 13 8.5
2676—3450 25 19 14 9
3451—4350 27 20 15 10
4351—5450 28 21 16 n
5451—6800 30 23 17 12
6801—7500 32 25 19 13
8501— 10700 34 27 20 14
>10700 CornacHo BbllLeNpuBeeHHON nporpeccum

MpumeyvaHunsna

1 MNpofoMKNTENBHOCTL ayANTOB YKa3aHa A1 BbICOKOro, CpeiHero, HU3Koro 1 orpaHNYeHHoro Knaccos C/I0XHOCTU.

2 [lokymeHTMpOBaHHaa npouedypa opraHa Mo cepTudukaumn [o/mKHa npegycMmaTtpusBatb YCTaHOB/eHWe
NPOLO/MKUTENBHOCTM ayauTa Npu YNCIEHHOCTM NepcoHana NpoBepsieMoli opraHu3alnmm, npesbiwatueid 10700. Takas
NpoAO/IXUTENBHOCTb ayAnTa onpefenseTcs B COOTBETCTBMM C Nporpeccueit, cnegytouein n3 tabnuubl b.1.

Tab6nunua b.2— lNMpumMepbl CBA3N Mexay o6nactamu AeATEeNbHOCTN N KnacCcaMn C/TOXHOCTU 3KO/10TMYECKMX acnekToB

Knacc cnoxHocTu O6nacTtb AeATeNnbHOCTN

Bbicokuii BeneHvie ropHbix paboT 1 pa3paboTka kapbepos.

[lo6blva HedTH U rasa.

[ly6neHne TKaHW v ofexAbl.

M3roToBneHne 6yMaxHoOW Maccbl Kak 4acTb O6GYyMaxHOro npov3BOACTBa, BK/IOYAA
nepepaboTKy MakynaTypbl.

HedTeneperoHka.

XnMuKaTbl 1 ekapcTBEHHbIE Npenaparbl.

Mpon3BOACTBO ChIPbIX MaTePManoB — MeTanbl.

O6paboTka HemeTanIMYeckux MaTepuanoB W BbIMYCK NPOAYKUWMW, BKIOYAA Kepamuky w
LleMEHT.

Mpon3BOACTBO 3N1EKTPOIHEPTUN HA YrONIbHOM TOMN/MBE.

CTpOUTENbCTBO U CHOC 3AaHWIA.

MepepaboTka onacHbIX U HEONACHbIX OTXOA0B, HANPYMep CXUraHne oTXO40B.

MepepaboTka XMUAKUX NPOMbILLIEHHBIX OTXO0B M O4YMCTKA CTOYHbIX BOJ,

CpepfHuii PbI6010BCTBO/CENBCKOXO35IICTBEHHOE NPOV3BOACTBO/NECHOE XO03AICTBO.

O6paboTka TKaHU 1 OAeXAbl, 3a UCK/TIOYeHeM Ay6neHus.

Mpoun3BoAcTBO NMIOMaTepranos, 06paboTka/MmnperHnpoBaHmne ApeBecuHbl MaepeBsHHbIX
N3aenuii.

BymaxkHoe Npou3BOACTBO, MedyaTHOe Aeflo, 3a UCKIIYEHUEM W3roTOBAEHUS ByMaHOM
Macchbl.

O6paboTka HemMeTa/I/IMYeckux MaTepmasnos W BbiMyCK NPOAYKLMN, BKOYAS CTEKO, [NHY,
M3BECTb U T. M.

MoBepxHOCTHas W Apyras XxuMuyeckas o6pa6oTka roTOBbIX MeTannousfgenuii, 3a
MCK/I0UYEHEeM MPOM3BOACTBA CbipbIX MATEPUAIOB.

MoBepxHOCTHaA n Apyras xummnyeckas o6paboTka B 06LIeM MALLIMHOCTPOEHUN.

M3roToBneHne HECMOHTUPOBAHHbIX NeYaTHbIX NAaT 414 3/1eKTPOHHON NMPOMbILLIEHHOCTHU.

MN3rotoBneHne TPaHCMNOPTHOrO 060OpPYAOBaHUA — AOPOXHOrO, >Xene3HoA4OoPOXHOro,
BO3/yLUHOT0, MOPCKOrO 1 PEeYHOro.

Mpon3BOACTBO U pacnpeAeneHne 31eKTPOIHEPrin, Noay4YeHHo! He U3 yronbHOro TonamBea.

Mpou3BOACTBO, XpaHeHWe u pacnpegenieHne rasa (fo6blya rasa OTHOCMTCS K BbICOKOMY
Knaccy CroXHOCTH).

10
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OkoHuaHne Tabnuubl 6.2

Knacc cnoxHoctn

CpepHuii

Hwuzknii

OrpaHuYeHHbIi

Ocobble ycnyru

O6nacTb AESTENBHOCTY

Bopgononb3oBaHue, BOAOOYMCTKA U BOAOpacnpejeneHne, BKIOYAA BOAOXO03AWCTBEHHblE
MeponpusTua B 6acceiiHax pek (nepepaboTtka XUAKUX NPOMBbILLIEHHbIX OTXO[0B OTHOCUTCSA K
BbICOKOMY KNaccy CI0XHOCTH).

OnToBasi U PO3HUYHAs NPOJaxa OpraHNyYeckoro Tonaunea.

Mpou3BoOACTBO NULLEBbLIX NPOAYKTOB 1 Tabaka.

MepeBo3ka v foCTaBka TOBAPOB — MOPCKUM, BO3AYLUIHbIM, Ha3€MHbIM TPAHCMOPTOM.

TOproBns HeABMKMMOCTbLIO, YMpaBfieHne HeABMXMMOCTbIO, MPOMbIWIEHHAsA O0uYuCTKa,
caHWTapHas o4YncTKa, XMMMYeckas YMCTKa Kak 4acTb OBLLNX AeN0BbIX YCAYr.

MoBTopHas nepepaboTka, KOMNOCTUPOBAHME W 3aXOPOHEHME (HEOMACHbIX OTX0Z0B).

TexHuyeckne ucnbiTaHUs n nadbopaTopuu.

3apaBooxpaHeHue,'60bHMYHOE 06CnyXnBaHne/BeTeprHapus.

OpraHusauua pgocyra W nepcoHanbHoe 06CNAYyXuBaHUe, 3a WCK/IYEHUEM TFOCTUHUL, W
pecTopaHoB

[FOCTVMHWLbBI U pecTopaHsbl.

Mpon3BOACTBO AEPEBSHHLIX U3LENUiA, 38 UCKIIOYEHNEM NPOM3BOACTBA NWUOMAaTeEPHasnos,
06paboTKN/MMNPerHMpoBaHns ApeBeCHHbI.

Mpon3BOACTBO GyMakHOW NpOAYKUMM, 3a WCKIOUYEHWEM MevaTHoro fena, GymMaxHoro
Npou3BOACTBA W M3rOTOBNEHUSI BYMaXHOI Macchbl.

NutbeBoe npeccoBaHve, (HOPMUpPOBaHME W KOMMOHOBKA pPe3WH UM njactmacc, 3a
MCK/IOYEHNEM W3rOTOBMIEHUSI PE3UHOBBIX U MIACTMACCOBbIX NonydabpukaToB, SBAAOLMXCS
4acTbio XMMUYECKNX BELLECTB.

lopsivas n xonogHasa hopmMoBKa 1 MeTan1©npon3BoACTBO, 3a UCK/TYEHNEM NMOBEPXHOCTHOW
1 ApYroi xumMuueckoii 06pa6oTku 1 NPON3BOACTBA ChIPbIX MaTepuasnos.

C6opka 1 MOHTaX B 06LLEM MALIMHOCTPOEHUN, 3@ UCK/TIOYEHNEM NOBEPXHOCTHOW 1 Apyroi
XUMUyeckoi 06paboTku.

OonToBasi U PO3HUYHAsI TOPrOB/IS.

C6opKka M MOHTaX 3/1EeKTPUYECKOTO U 3/1eKTPOHHOTO 060pYAOBaHMS, 3a MUCK/IYEHWEM
M3rOTOB/IEHUSI HECMOHTVMPOBAHHbLIX NeYaTHbIX niat

KoprnopaTvBHasi AeATeNbHOCTb W MEHEeMKMEHT, LEeHTpann3oBaHHOe ynpaBfieHne u
ynpaB/iieHne X0AANHTOBbIMU KOMMNaHUSMU.

MepeBo3ka ¥ AoCTaBka — YynpasieHuyeckne ycnyrm 6e3 akTM4yeckoro ynpasieHus
TPaHCMOPTHLIMU CpefcTBaMU.

TenekoMMyHUKaumm.

O6uwwue paenosble ycnyru, 3a WCK/IOYEHWEM TOProBAW HEABUKMMOCTbIO, ynpaBieHus
HeABMWKNMOCTbIO, MPOMBbILLISIEHHOW OYNCTKM, CAHUTAPHOW OYNCTKN, XUMUYECKOW YACTKN.

O6pa3oBatesibHble ycnyru

ApepHasa sHepreTuka.

XpaHeHune 60/bLIOr0 KONYecTBa ONacHbIX Matepuanos.

[ocyfapcTBeHHOe ynpas/ieHue.

MecTHble opraHbl BlacTu.

OpraHusaumm C 3KOMOrMYECcKM 3HAUYMMOW NpPOAYKUMER WM 3KOMOrMYecku 3HauuMbIMn
ycnyramu.

dUHaAHCOBbIE YUpexaeHus
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