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Mpepgucnosue

1 PA3SPABEOTAH ®egepanbHbiM rocygapCTBEHHbIM YHUTAPHbIM NpeanpusaTnemM «JleHnHrpagckuii otpac-
N1eBOI HAy4YHO-MUCCIeA0BATENbCKUIA UHCTUTYT cBA3U» (PTYM TOHUNNC)

2 BHECEH TexHuyeckum KoMuteToM no ctaHgaptmndaumm TK 480 «CBA3b»

3 YTBEPX/JEH N BBEJEH B JENCTBUE Mpukasom defepanbHOro areHTCTBa N0 TEXHNYECKOMY pe-
rynupoBaHunio n metponorum ot 15 geka6bps 2009 r. N9 794-c1

4 BBEJEH BMNEPBbIE

5 NEPEVN3JAHWNE. Maii 2020 r.

MpaBuna NpuMeHeHNs HacTOsILLero cTaHjapTa ycTaHoB/NeHbl B cCTaTbe 26 defepanbHOro 3akoHa
oT 29 uniwoHa 2015 r. Ne 162-®3 «O cTaHgapTulauum B Poccuitickoii degepauunn». NMHcdopmauuna o6 ns-
MEHEHUSX K HacTosleMy cTaHfapTy Ny6nkyeTCA B eXerof>om (No cocTOSHUIO Ha 1sHBapsa TeKyliero
roga) nHopMaLunoHHOM ykasaTene «HalunoHalbHble CTaHAapThl», a opuumnanbHblil TEKCT M3MeHeHui
M NonpaBoOK — B eXeMecsiHHOM MH(OpPMaLMOHHOM yKkasaTene «HauuoHanbHble cTaHAapTbi». B cnyyae
nepecmoTpa (3ameHbl) UM OTMeHbl HAaCTOALWEro cTaHAgapTa cooTBeTCTBYloLlee yBejoMaeHne bygeT
ony61MKoBaHO B 6amxailleM BblIMyCKe eXeMeCAYHOro MHOPMaLMOHHOro ykasaTens «HauuoHanbHble
cTaHgapTbi». CooTBeTCTBYyUWas MHopmauus, ysejomneHme n TeKCTbl pasMellalnTCcsa Takke B WH-
dopmaLmoHHOIl cucTemMe 06LEero Nofb30BaHNA — Ha ouumnansilom caiiTe ®efepanbHOro areHTcTBa No
TexXHNYecKOMY perynmpoBaHnio u MeTponorum B ceTu MHTepHeT (wwyv.gost.ru)

© CTtaHgapTuHcopm. ochopmneHue, 2011. 2020

HacTosiwuit cTaHAapT He MOXeT 6bITb NOTHOCTLIO MU YACTUYHO BOCMPOM3BEAEH, TUPAXNPOBAH M pac-
NpoCTpaHeH B kayecTBe ouumManbHOro n3ganna 6e3 paspelleHns defepasbHOTO areHTCTBa N0 TEXHUYECKO-
My perynupoBaHuio n MeTposioruu
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HALULWOHA/NbHBI A CTAHOAPT POCCUMNCKOMN PELEPALMUMN

KauecTBO ycnyr cBssu
MOKA3ATE/IN KAUECTBA YCNYI TEJJEGOHHOW CBA3U B CETU OBWENO NONMb3OBAHNA

Ob6wune TpeboBaHmns

Quality of services. Parameters of quality for telecommunication services in the public switched telephone network.
General requirements

Jata BBegeHus — 2010—12—01

1 06nacTb NpUMeEHeHMUA

HacToawwmii cTaHAapT ycTaHaB/IMBaeT HOMEHKNATypy M MeTOAWKY M3MepeHus nokasaTeneil kayectsa
ycnyr tenedoHHOR CBA3M B ceTU (PUKCMPOBAHHON TenedOHHON CBSA3M 06LWEro Nob30BaHNS.

HacToawwmii ctaHfapT pacnpocTpaHsaeTcs Ha YCyrm MeCcTHOW, BHYTPU3OHOBOW, MEXAYropoaHOW 1 Mex-
AyHapoaHOI TeneoHHOW CBA3N.

Moka3aTenu, onpegensieMble HaCTOALWMM AOKYMEHTOM, NpegHasHayeHbl ANS NPpUMMEHeHns onepaTtopa-
MU C LieNIbio OLEHKN KayecTBa yC/yr MECTHOW, BHYTPM3OHOBOM, MEXAYTOPOAHON N MeXAyHapoHON TenedoH-
HOW cBA3M.

HoMeHknaTypa nokasaTenieil, onpefefnieHHbIX HACTOALWMUM CTaHAAPTOM, AO/KHA UCNOMb30BAaTLCS MNpu
pa3paboTke cTaHapTOB, yCTaHaBAMBAOLWMX HOPMATMBHbIE 3HAYEHUS Ha NokasaTenu kayecTa ycnyr Tene-
(hOHHOI CBA3M B CeTW CBA3M 06LEro Nosb30BaHNS.

HacTosawumii ctTaHfapT MOXeT NPUMEHSTLCA A1 pa3paboTKM HOBbIX NokasaTenei kauecTsa ycnyr u mMe-
TOAVKN UX N3MEpeHUs, a Takxke A1 pa3paboTkuM CTaH4apTOB NpeanpuaTus.

MeToauyeckne pekomeHaaumnm no N3MepeHunto n pacyeTy nokasartenein n coopma npeacrtaBneHnsa cTaTu-
CTUKW AaHbl B npunoxeHusax A. b. B.

2 HopmaTtuBHbIE CCbl1KK

B HacToslLlemM cTaHAapTe UCMOJb30BaHbl HOPMATUBHbLIE CCbIJIKU Ha criefylolme cTaHgapTbl:
FOCT P 50779.10 (MCO 3534-1—93) Cratuctnyeckne metofbl. BepoATHOCTb M OCHOBa CTaTUCTUKW.
TepmuHbI 1 onpegeneHnsal>

FOCT P 50779.11 (NCO 3534-2—93) CrtaTtuctuyeckne metogabl. CTaTucTtuyeckoe ynpasneHue kave-
CTBOM. TepMuUHbI U onpegeneHnazl

MpumMmeyaHue — MNpy NOMb30BAHUM HACTOSLLMM CTaHAAPTOM LIE/IECO06PA3HO NPOBEPUTD AEVICTBUE CChIIOUHBIX
CTaHAapTOB B MH(OPMALMOHHOI crcTeme 06LLEro Nosb3oBaHUs — Ha ouLMaibHOM caiiTe defiepasibHOro areHTCTBa no
TEXHUYECKOMY PETY/IMPOBAHMWIO 1 METPOJIOTVN B CETU VIHTEPHET MW 10 eXXErofHOMY MHGOPMAaLIMOHHOMY yKasaTento «Ha-
LIMOHa/IbHbIe CTaHAAPTbI», KOTOPbIN OMy6/IMKOBAH N0 COCTOSIHUIO Ha 1 iHBapsi TEKYLLEro roaa, U no BbiNyckaM eXeMecsiu-
HOTO MH(POPMALIMOHHOIO yKasaTens «HauuyoHasIbHble CTaHAaPTbI» 3a TeKYL Ui rof. ECv 3aMeHeH CCbINOYHbIA CTaHaapT,
Ha KOTOpbI1 AaHa HefaTMpPOBaHHas CCblika, TO PEKOMEHAYETCS UCMOMb30BaTh AelCTBYIOLLYI0 BEPCUIO 3TOMO CTaHAapTa
C Y4ETOM BCEX BHECEHHbIX B [aHHYl0 BEPCUIO U3MEeHeHWiA. EC/M 3aMeHEeH CCbIOYHbIA CTaHAAPT, HA KOTOPbLIA faHa faTu-
pOBaHHasi CCbI/IKa, TO PEKOMEH/YETCS UCMO/b30BaTh BEPCHIO 3TOTO CTaHAAPTA C YKasaHHbIM BbILLE FO0M YTBEPXAEHUS

[LeiictByeT FTOCT P MCO 3534-1—2019 «CtaTtuctuyeckme Metogpl. CrioBapb 1 yc/ioBHble 0603Ha4eHus. Yactb 1
O6LLMe cTaTUCTNIYEeCKMe TEPMUHBI 1 TEPMUHBI, UCMO/Ib3YEMbIe B TEOPUW BEPOSTHOCTEN».
2> [leiictByeT FTOCT P NCO 3534-2—2019 «CTtatuctuyeckne metogpl. CrioBapb 1 ycioBHble 0603Ha4eHUs. HacTb 2.
MpyknagHasa crarucTka».

M3paHue ouymansHoe
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(NpuHsTURA). ECnn nocne yTBEPXAEHNS HACTOSLLEro CTaHAapTa B CCbINIOYHbIV CTaHAapT, Ha KOTopbIli AaHa faTupoBaHHas
CCbl/IKa, BHECEHO U3MEHEHWE, 3aTparuBatoLLee NooXeHne, Ha KOTOpoe aHa CCblka, TO 3TO NOJIOKEHNE pekoMeHdyeTcs
NpUMeHsTb 6e3 ydeTa AaHHOro U3MeHeHWs. ECnu CCbINoYHbIi cTaHAapT OTMEHeH 6e3 3aMeHbl, TO NOI0XeHUe, B KOTOPOM
[laHa ccbl/ika Ha Hero, pekoMeHAyeTcsl MPUMEHSATb B YacTu, He 3aTparvBaloLLeii 3Ty CCbUKy.

3 TepMUHbI 1 onpepeneHns

B HacTosiwem cTaHgapTe npuMeHeHbl TepmuHbl no FOCT P 50779.10. FOCT P 50779.11, a Takxe cne-
Ayl e TEPMUHbI C COOTBETCTBYIOLWMMN ONpeAeneHnaMu:

3.1 kayecTBO ycnyru cBa3u: CTeneHb COOTBETCTBMA Nokasatesneil, xapakTepusyowmnx notpedutenb-
CKne XapakTepucTtuku ycnyru, TpEGOBaHI/IﬂM, npenbAaBigeMbIM K NoKasaTensam beHKLU/IOHI/IpOBaHI/Iﬂ ceTun cBa-
31. 1 TpeboBaHMAM, 3aKpenaeHHbIM ,0roBOPOM 06 oKasaHuu yCnyr CBA3M U/unu cornaweHvem mMexay onepa-
TOPOM CBfA3U N abOHEHTOM, 06 YypOBHe KayecTsa.

3.2 KOHTPO/NbHbLIA cpok: PernameHTUpoOBaHHOE BpPeMS yCTpaHeHWs HeucnpasBHOCTU, KOTOpOe onepa-
TOp rapaHTUpyeT nonb3oBaTento.

3.3 MeToAUKa NPOBEAEHNS U3MEPEHNIA: YCTaHOBIEHHAsA COBOKYNHOCTb onepauunii n npasuna nsmepe-
HNA NnapamMeTpoB KayecTBa, BblYNC/EHUA nokasartesieil kauecTBa.

3.4 HopMaTUBHOE 3HayeHMWe Ha nokasaTeNb KayecTBa ycnyrum csasun: TpeboBaHWe HOPMATUBHOIO
[OKYMeHTa, yCTaHaB/IMBAOLWLEr0 KOIMYECTBEHHbIW WAN KayeCTBEHHbI KpuTepuii, HopmaTus, o6s3aTesnbHbIN
ANA BbINOJSITHEHNA.

3.5 onucaHne nokasaTtens kayecTtsa ycnyrun: OAHO3Ha4yHOe onpejeneHne CBOWCTBA YCNYru, Xapak-
Tepusyemoro 3TuM nokasartesnem.

3.6 napameTp kayecTBa ycnyru: 3HauvyeHue, MoJlydeHHOe B pe3ynbTate U3MepeHuii u/mnm onpocos
nonb3oBaTenei, oueHnBaKLWMX nokasaTenn kayecTsa ycnyr.

3.7 nokasaTenb KayecTBa ycnyru: 3HayeHue, noslyyeHHoe B pe3ysibTate pacyeToB Ha OCHOBaHWW na-
pameTpoB KayecTBa YCAyr.

3.8 Tekywnii roa: OTYeTHbI nepuog ANA BeAEeHUA CTaTUCTUKW, NPOLAOMIXMTEeNbHOCTbIO 12 nocneposa-
TeNbHO MAYLWMNX MecsLeB.

4 O6bwme NOMOXeHUS

4.1 Toka3aTenn kayecTBa, OnpeAesieHHble HaCTOAWMM CTaHAAPTOM, ABAAKTCA KOJMYECTBEHHbIMU U
KauyeCTBEHHbIMU XapakTepucTukaMu ycayr, okasbiBaeMblX B CETU (PUKCUPOBAHHON TeniethOHHOW CBA3N 061 ero
noJib30BaHNs, He3aBUCUMO OT TOrO, NPeoCTaBAATCA B HEW JOMNOHUTE NbHbIE YCAYTN UNKN HeT. MNokasatenu
He 0THOCATCA K KayecTBY AONO/HUTENbHbIX YCYT HENOCPEACTBEHHO.

4.2 MNokasaTenin OPUEHTUPOBaHbI HA KOHEYHOTrO NO/Ib30BaTENA U OLEHKY KayecTBa OKasblBaeMoi yCnyru
«KN3 KOHUa B KOHeL».

4.3 HopmaTvBHble 3Ha4YeHMs Ha nokasaTesin kayecTBa yCTaHaB/IMBalOTCA ONepaTtopoM CBA3MW, My6au-
KyloTCsi B odhuLmanbHblX N34aHNsaX onepatopa CBA3WM U MOTyT yka3biBaTbCsi B JOTOBOPe Mexay abOHEeHTOM u
onepaTtopoMm CBS3N.

4.4 HopmaTuBHbIE 3HAYEHNS AO/MKHbI OTpaXaTb COGCTBEHHbIE BO3MOXHOCTM onepatopa CBA3W U crno-
COBGHOCTb B3aWMOAECTBYIOLWMNX C HUM ONepaTopoB CBA3W NPeoCcTaBUTb YCAYrU C 3afaHHbIM Ka4eCTBOM.

5 HomeHknaTypa nokasartesneii kayecTea ycnyr

5.1 TlMepeueHb NokasaTenen kayecrtsa ycnyr
MepeyeHb NokasaTeneil KayecTBa ycnyr n xapakTepusyemble UMK CBOICTBa NpuBefeHbl B Tabnuuye 1.

Ta6nuuya 1— MNepeyeHb NokasaTeneii kayectsa ycnyr

Nean MoTpebuTesnbckoe CBOA- HaumeHoBaHuWe EavHnupl 13- Movviedare
CTBOYyCNyr1 nokasartens MepeHua
1 [ocTtynHocTb ycnyrm Bpemsi  BbinosnHeHwns [eHb Mpn ny6amkauum CTaTUCTUKN AODKHbI
HavyanbHOro  MOAKNI0- yKasblBaTbCA Yacbl npuemMa 3asiBoK U
YeHusa K cetu BbINO/THEHUSA NOAK/TIOUEHNI
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OKOH4aHve Tabnuupl 1

M riTh lMoTpebuTenbckoe CBoit- HavmveHosaHvie EfvHnLb! 13- Mpuvesianie
CTBO YC/yTK rnokasaresia MEPEHNA
2 JocTynHocTb ceTn Konuuectso nospex- [lospexaeHus/
OEeHUA B pacuyeTe Ha aboHeHTCKas
O/lHYy aBOHEHTCKYIO0 /- NINHUS/To4,
HUIO B rof,
fona nospexaeHuid, [MpoueHT Mpy ny6nvkauym cTaTUCTUKK yKasbl-
YCTPaHEHHbIX B  KOH- BalOTCA KOHTPO/IbHbIE CPOKM B Hacax
TPOJIbHbIE CPOKU NN HAX
[ona TakcothoHoB B [IpoLEeHT CrartucTtuka npefocTaB/ifeTcs no Tak-
paboyemM CoCTOSAHUU cothoHaM, HaxofsWwmmMcst B pabouem
COCTOSAHUK
3 [JoctynHocTb TenedoH- [onsa HeycnelHbIX  lMpoueHT OueHka nokasaTeneii kadvectsa yc-
HOro coeauHeHns BbI30BOB Nyrn  BbINOSHAETCA A1 MECTHbIX,
BHYTPWU30HOBbIX, MEeXyropoAHbIX |
MeXyHapoHbIX COeMHEHNIA
4 CkopocTb ycTaHoB/leHna CpepaHee Bpems ycta-  CekyHaa OueHka nokasaTeneii Kavectsa Yc-
coeayHeHus HOB/IEHNs1  coefVHe- Nyrn - BbINOMHAETCA AN1S1  MECTHbIX,
HWA BHYTPWU30HOBbIX, MEXAYyropoAHbIX W
MeXyHapoAHbIX COeAVNHEHNI
Bpema otBeta pana  CekyHaa —
CnpaBoYHbIX yCnyr
5 KavyecTtBo nepefaun CpefHas  GannbHas bann
peun OLleHKa KadecTsa ne-
pepauv peun
6 KoppekTHoCcTb  BbicTaB- [lons HEeKoppekTHO  lMpoueHT —

NeHna cyeta BbICTaB/1IEHHbIX CHETOB

5.2 OnpepeneHune nokasaTenei kayecTtea ycnyr

5.2.1 BpeMs BbINO/IHEHWNA HAYaNlbHOr0 NOAKIIOYEHNS K CETU — NPOLO/IKUTENbHOCTb BPEMEHU, 3a KOTO-
pylo onepaTop CBA3M BbiNoAHAET 95 % noAkayYeHnii n3 obLiero yncna nogknoYeHnii, 3akCupoBaHHbIX B
TeyeHue roga (kaneHgapHoro n/mnm TekyL,ero).

Bpemsa noaknwyveHns aboHeHTa K ceTu onpefenserca NnepuoLoM BPEMEHU C MOMEHTA 3akK/1lo4eHns A0-
ropopa Ha okasaHue ycnyr o MOMeHTa, Korga ycnyrum CTaHOBATCA AOCTYNHbIMWU A1 NONb30BaTENS.

[aHHasa ycnyra pacnpocTpaHseTca Ha cnyyau:

- opraHuM3auusa HoBO abOHEHTCKON NNHUK;

- NepekslYeHne cyecTBylol el aBOHEHTCKON NMUHNK;

-npefocTaBfieHne AONO/HUTENbHOW aBOHEHTCKON NUHUN aBOHEHTY, KOTOPbIA yXe MmeeT JOroBop Ha
okasaHue ycnyr (BkiwoyaeT MOAepHU3aLNI0 ceTn).

MpumeuvyaHune — M3 yyeTa MCKNIOHAIOTCA Cllydan OTMEHbI 3asBKN Ha NOAKNH0YEHMe Mo nHuynatuse aboHeHTa
N cny4dyanm oTKkasa aboHeHTa OT ycnyr onepartopa cBsA3n.

5.2.2 KonnyecTBo noBpexAeHuii B pacyeTe Ha ofHy aGOHEHTCKYI NIMHUIO B rof onpejesnsieTcs OTHoLle-
HVMeM umcna 060CHOBaHHbIX 3anMuceil 0 HEUCNPaBHOCTSX, 3a)MKCMPOBAaHHbLIX Cyx6amu akcnayaTauum cetu 3a
rog (kaneHgapHbIi /MK Tekywuii), K cpegHemMy Ynciy aboHeHTCKUX JIMHWIA, 3apKCUPOBaHHbLIX B TeYeHue roga.

O60cHOBaHHas 3anucb O MOBPEXAEHUU — 3anucb, KOTOpas fAenaetcs cayx6amy akcnayarayuu no-
C/le NpoBepku paboTbl CPEACTB CBA3W NyTeM HAGMOAEHUS, TECTUPOBaHUSA, namMepeHus. CoobLlieHus ¢ npe-
TEH3UsSIMU Ha paboTy CpefCcTB CBSI3M MOTyT NocTynaTb B /11060 npuemsiemMoli popmMe, MMCbMEHHO, YCTHO, NO
3/1EKTPOHHOI nouTe.

MoBpexAeHuns B N0Nb30BaTELCKOM (OKOHEYHOM) 060pYA0BAHMM NOC/E EF0 NOAK/IOUYEHUS B CTATUCTHKE
He yunTbiBaeTcs.

MoBpexaeHve B ceTeBOM 060pPYA0BaHUM YUUTbIBAETCSH Kak OAHO, HE3aBUCUMO OT 4uMc/ia 3aTPOHYThIX
KaHanos.
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5.2.3 lonsa noBpexAeHunii, ycTpaHeHHbIX B KOHTPOJIbHbIE CPOKMX, onpeaenseTcs OTHOWEHWEeM Konu4e-
CTBa HeucnpaBHoCTeli, 3adMKCMPOBAHHbIX NO 3aABMIEHUAM aBOHEHTOB W YCTpaHEHHbIX 3a BpeMsi, paBHoe
(MM MeHbllee) BpEMEHW, YCTAHOBIEHHOTO KOHTPO/IbHbIMU CPOKaMu, K 06l eMy Yncny 060CHOBaHHbIX Heunc-
npaBHOCTEN B TeyeHue roga (kaneHfapHoro U/vnm TekyLero).

Bpemsi ycTpaHeHUsi noBpexAeHuii — nepuoj BPpeMEHU ¢ MOMEeHTa hukcauun sasBreHus aboHeHTa/
nonb3oBaTesnis 40 MOMEHTa BOCCTAHOB/IEHWNSI NCMPABHOMO COCTOSAHWUA fOCTyna K TesiedhOHHOW ceTu.

5.2.4 lona Takco@OHOB B paboyemM COCTOSAHUMN onpeaesiieTcs OTHOLWEHNEM UX YMcna K obwemy uncny
TakcopoHOB, 3adMKCMPOBAHHbLIX Ha CeTN onepartopa 3a rog (kKaneHgapHbln/TekyLnia).

TakcohoH cunTaeTca B paboyeM COCTOSIHWM, €C/M NMOMb30BaTe/lb MOXEeT ero Kcnosb3oBaTb 418 NOAy-
yeHusa ycnyru.

5.2.5 [lona HeycneLwHbIX BbI30BOB — OTHOLWEHWE HeyCMnelHbIX NONbITOK YCTAHOBEHUSA COeAUHEHUA C
BbI3bIBAEMbIM a6OHEHTOM K 06 EMY YMNCAY NOMbITOK YCTAHOBJ/IEHNA COEAUHEHMUS, NOMYUYEHHbIX MO pe3ynbTa-
TaM M3MEPEHU Ha ceTu, NPOBEAEHHbIX B 3alaHHble Nepuoabl B TeueHune roga (kaneHfapHoro n/mnu Tekyue-
ro). BblpaXXeHHoe B NpoLeHTax.

HeycnewHas nonbiTka yCTaHOBMNEHUSA COeMHEHUA — MOMNbiTKa Bbl30Ba, OCYL,eCTB/IEHHAs Bbl3blBalo-
e CTOpoHOl B HanpaBieHUN 3afeiicTBOBAHHOTO aboOHEHTCKOro Homepa (NpaBu/ibHO HabpaHHOro), ecnu ¢
BbI3bIBAEMOW CTOPOHbLI HE MOC/ef0Ban TOHANbHbIW CUTHAN «KOHTPOJIb NOCbINIKA Bbi30Ba» UMK CUTHAN OTBETA,
nn60 nocnefoBan CUTHaN «3aHATO» MO NPUYMHE 3aHATOCTM MPUGOPOB CTAHLUU M/MIN MEXCTaHLMOHHbIX CO-
eAVHUTENbHbIX IMHUIA UNN TEXHUYECKNX HencnpaBHOCTEN.

Lons HeycnewHbIX BbI30OBOB M3MeEPSAETCS OTAE/bHO A5 KAXA0ro Buaa ycnyr cBsisu.

5.2.6 CpefHee BpeMsi YCTaHOB/IEHUA COEAMHEHUSI — yCpeAHEHHOe 3HayeHue NepuofoB BpPeMEHU OT
MOMEHTa NpuemMa ceTblo MHhopmaLnn, Heo6xo4MMON ANS YCTAHOBNEHUSA COEANHEHNS, O MOMEHTA nosyye-
HWA BbI3biBalOLLEN CTOPOHON NM060Or0 U3 TOHAIbHbLIX CUTHANOB («KOHTPO/Ib MOCHISIKM BbI30Ba», CUTHAN OTBETA),
onpeaensoLWmx pesynbTar yCTaHOBEHNS COEAUHEHNS C BbI3biBAEMOI CTOPOHOI.

CpefHee BpeMs YCTaHOBNEHUA COEAMHEHNA U3MepsaeTca OTAENbHO A1 KaXA0ro Buaa ycnyr.

5.2.7 Bpems oTBeTa A4/151 CNPaBOYHbIX CNYX6 — NPOAO/IKUTENBHOCTL BPEMEHN C MOMEHTA, Koraa aapec-
Haa uHopmaumsa, Tpebyemas AN YCTAHOB/EHNA COEAUHEHNS, MOMTyYeHa CeTbio, 0 MOMEHTa OTBeTa onepa-
TOpa CNpaBOYHOW CNYXObl NN 3KBMBANEHTHON cucTeEMbl (aBTOMH(OPMATOP) Bbi3biBAKOLLEMY NOMb30BATENIO
AN npefocTaB/eHUss HopMaLun.

MpunmevaHune — lMepuog BpemMeHn OTBETA OMepaTopa BKIOUaeT B cebsl BPeMsi OXMAaHUA 13-3a 3aHATOCTU
orepatopa, U BpeMs NpoC/nyLUVBaHUsA aBToMHcopMaTopa A0 OTBeTa onepartopa. 3TOT Nepuoj BPEMEHN He BK/OYaeT B
cebst Bpemsi 06paboTky 3anpoca onepaTopom.

5.2.8 CpeaHss 6annbHas oLeHKa kayecTBa nepefayun peun npym cybbekTUBHOM MeTOZe OLeHkn onpege-
naeTca no pesynbrtaramMm CTaTUCTUYECKNX MNCNbITAHU OTHOWEHUEM CYMMbl 6annoB No NATUGAN/LHON LWKane
(5. 4, 3. 2,1) Kk cymme 6annos, onpegensiouiein obuee YNCNO UCNbITAHWUA.

CpefHsas 6annbHas oLeHKa kayecTBa nepefayn peun npu o6beKTBHOM MeTO/e OLeHKV onpegenseTcs
c noMoLbio Nnpubopa, peannsyoLLero anroputm onpegeneHns cpegHein aboHeHTCKOW OLeHKN B COOTBETCTBUN
C MeXAYHapoAHbIMU PEKOMEHAaLUsIMU, NYTEM YCPeAHEHUSI OL,eHOK, NONYYEHHbIX N0 KaX0MY YCTAHOBNEHHO-
MY COeVHEHUWIO MPU NPOBELEHUN CTAaTUCTUYECKNX UCTbITaHWIA.

5.2.9 KOppeKTHOCTb BbICTaB/IEHNA CHETOB OonpeaenseTca OTHOWEeHNEeM 4Ymucaia c4eToB, Ha NPaBU/IbHOCTb
KOTOpbIX OT aboHeHTa/nosb3oBaTeNs NOCTYNUAa NPETEH3Ns!, K 06LLEeMYy YMC/Y BbICTAB/IEHHbIX CUETOB 3a rof
(KaneHpapHblA N TEKYLNIA).

|_|p9TeH3I/IFI Ha NpaBuU/IbHOCTb BbICTaB/1IEHNA CYeTa — BblpaXeHne Heyn0B/E€TBOPEHHOCTU CHETOM, NONy-
YeHHas oT aboHeHTa/monb3oBaTeNsl. KOTOPAs He CBsi3aHa C NMPEeTEH3UAMM O HEWCMPABHOCTSX, a Takxe c 3a-
npocamMu UHopmMmalmn no cyeTy.
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MpunoxeHne A
(o6a3aTensHoe)

MeToauka NpoBeAeHUs U3MepeHuit

A.1 ViI3mepeHusa NpoBOAATCA ONepaTopoM CBA3N:

- NEPMOANYECKM C Liefbio BEAEHUS yyeTa No CTaTUCTUKe NokasaTesneli kauecTsa yCnyr;

- 3NV30MYeCKN C Lenbio NOATBEPXAEHNS/ONPOBEPXEHUA NMPETEH3NI a60HEHTA.

M3mepeHns npoBoaaTca Ha yyacTke OT aboHeHTa 4,0 aboHeHTa, Mexay KOTOPbIMW YCTaHOB/IEHO TenecthOHHOe Co-
efIMHeHre. T. e. Mexay ABYMS TOYKaMU NMOAK/IIYEHNA NOMb30BATENbCKOro (OKOHEYHOr0) 060pyJ0BaHMS.

A.2 MeToavika NpoBefeHnst u3MepeHuii paspabdaTbiBaeTcsa OnepaTopom CBA3W 1 BK/IOYaET B cebs:

- 06LLUMe NoMoXeHUs, onpefensiowme Lesnb NPoBeAeHUs NCTbITaHWiA;

- nepeyeHb nokasareneii ycnyru, nogsexatimnx oLeHke:

- Tpe6oBaHusA K cpeicTBaM U3MepeHus;

- yCNOBUA NPOBEAEHNS UCTIbITaHWI;

- N1aH NPoBeAEeHUs N3MEPEHNIA.

A.3 B npouecce nsMepeHuii B KOHTPOJIbHbIX TOYKaX U3MEPAIOTCA napaMeTpbl, onpeaesieHHble HaCTOSALMM A0KY-
MEHTOM. B TOM UuC/le CreaytoLme:

a) 4Mcno NONbITOK BbI30BOB:

6) 4UCNO HeycnelLUHbIX BbI30BOB;

B) 6aIbHas OLeHka kayecTsa nepefayv peuv 415 YCneLwHo NonbITKN BbI30Ba;

r) BpEMS YCTaHOB/IEHUA COeANHEHUA:

[1) Bpems oTBeTa A5 CNpaBOYHbIX CYXO.

A.4 To pe3ynbTatam N3MepeHnil paccunTbIBAIOTCS CefytoLLye nokasarenu kadecTsa:

a) [oNa HeycneLlHbIX BbI30BOB:

6) cpefHAs 6a/IbHasA OLEeHKa kayecTsa nepefayv peuu;

B) CpefiHee BPeMS YCTaHOB/IEHUS COEAUHEHNSA:

r) cpefiHee Bpems OTBeTa /19 CNPaBOYHbIX CTyXO.

A.5 Ha oCHOBe flaHHbIX CTaTUCTVKM 3@ OTHETHbI NEPUOZ BbIYUCNAIOTCS Cefytolye nokasaTenu kayecTsa:

a) Bpems BbINOSTHEHUS HAYaIbHOTO NOAK/YEHUS K CeTH:

6) 40N MOBPEXAEHWIA, YyCTPaHEHHbIX B KOHTPOSIbHbLIE CPOKY;

B) KO/IMYECTBO NOBPEeXAeHWUIi B pacyeTe Ha 04HYy TeneOHHYI0 SIMHWIO B rof;

r) 4oNs TakcohoHOB B paboyem COCTOSAHWN;

1) 80N HEKOPPEKTHO BbICTAB/EHHBIX CHETOB.

A.6 CpefacTBamMy M3MepPEHWIA MOTYT 6biTb BCTPOEHHbIE annapaTHO-MporpaMMHble PYHKLMM CPeACTB CBA3MW, MCNOSb-
3yeMble Ha CeTu oneparopa, Win cneumanbHas usmepuTenbHas annaparypa.

A.7 YcnoBusi NpoBeAeHNs N3MepeHuii BKIloUaeT B cebs:

a) Haslmume nnaHa nNpoBeAeHUs U3MepeHuis;

6) npoBefeHNe N3MEPEHNit B KIIMMAaTUYECKNX YCNOBUSX, YKa3aHHbIX B TEXHUYECKMX YCNOBUAX Ha WCMOMb3yemoe
o6opyaoBaHue;

B) BK/IIOYEHVE Yaca HanbosbLuel Harpyskn (YHH) B nepuoa npoBefeHns N3MepeHwii;

I) UCK/IIOYEHNE BIMSIHWA NPOBOAMMBIX U3MEPEHUIi Ha HOPMasibHY0 paboTy ceTu.

A.8 MnaH NpoBeAeHNs N3MepeHuii CoaepXuT:

a) KO/IM4YecTBO AHEel 3MepeHMWii;

6) NepMoANYHOCTb N3MEPEHNIA:

B) NepeyeHb 0GLEKTOB U3MEPEHWIA;

r) NepeyeHb HanpaBeHW CBA3N AN NPOBEAEHUS KOHTPO/IbHbIX U3MEPEHWIA;

) KonmyecTBO HabnogaemMbiX (peasibHbIX WA KOHTPO/bHBIX) BbI30BOB (COEAVMHEHWM) NO KaXXAOMY Hamnpas/ieHUto
CBA3Y;

€) cnocob dmkcauum pesynbTaToB N3MepPeHuii:

X) cnocob nepegayn pesynbTaTtoB U3MeEpeHWin B nogpasgeneHvie 06paboTku AaHHbIX U3MEPEHWIA.

MpumeyvyaHue — MNnaH NPoOBeAEHNS NEPUOANYECKUX N3MEPEHUIT COCTaBNSIETCS Ha rog,. MNnaH npoBeAeHus
3MNM304NYECKVX U3MEPEHW COCTAB/IAETCA C YHUETOM ONpefe/ieHHbIX YC/IOBUIA pacCMOTPEHUS NPETEH3UN Ha KauecTBo.

A.9 Tpe6oBaHus K niaHy NPOBEAEHNS U3MEPEHUii copepxar:

a) U3MepeHusi NapameTpOB MOTyT NPOBOANTLCSA NYTEM HAG/IOAEHUS 3@ PeasibHbIMY BbI30BAMU W/W 32 KOHTPOSTbHbI-
MU BbI30BAMU, KOTOPbIE UHULMMPYIOTCS MPU U3MEPEHNN CMELMaIM3NPOBAHHBIMU TEXHUYECKMI CPEACTBaMMU:

6) UMC/IO HeyCMELLHbIX U YCMELLHbIX BbI30BOB BCETAa U3MEpPSieTCs MyTeM Ha6/oAeHs 3a peasibHbIMK BbI30BaMK;

B) BPEMS YCTAHOB/IEHUSI COEAMHEHNSI MOXET BbITh U3MEPEHO NyTeM HABIOAEHNS 38 PeaslbHbIMU BbI30BaMU UM C
MOMOLLbHO KOHTPO/IbHbIX BbI30BOB B 3aBUCYMOCTW OT BO3MOXHOCTE CUCTEMbI 3KCMyaTaLumn ceTu:

r) Bpemsi OTBETa onepaTopa MOXeT 6biTb U3MEePEeHO NyTeM HaG/IIOAEHNS 33 PeasibHbIMU BbI30BAMU U C NOMOLLIO
KOHTPO/IbHBIX BbI30BOB B 3aBUCMMOCTYW OT BO3MOXHOCTE CUCTEMBI IKCMyaTaLum ceTu;
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[) cpefHas bannbHas oLeHka kauyecTBa nepefjayn peun umepsieTcss nytem HabofeHVst 38 KOHTPO/IbHbIMU Bbl-
30BamMy;

€) KOHTPO/IbHblEe BbI30BbI NPOBOAATCA OT OAHOrO N0J1b30BaTE/IbCKOr0 (OKOHEYHOr0) 060PYA0BaHMA A0 APYrOro Nosb-
30BaTefIbCKoro (OKOHEYHOro) 060pyA0BaHMS;

X) NepeyeHb Hanpas/ieHUil CBSA3M A1 NPOBEAEHNS U3MEPEHNI COCTaBSETCA A1 KaXAOM YCNyrn CBA3N*:

1) nepeyeHb HanpasfieHWii CBA3N 418 NPOBEAEHNS N3MepeHUii NapaMeTpoB YCYrn MECTHOI TenetoHHO cBA3N,
BK/tOYAsA yC/Yry MECTHOI Tened)OHHOM CBSA3M C UCNO/Ib30BaHNEM TakCOPOHOB, JO/KEH BK/IOUaTh B ce6s BCe 3a4eiiCTBO-
BaHHbIE 13 BO3MOXHbIX Ha CETU HanpaB/ieHWii CBA3N, @ UMEHHO;

- OKOHEeUYHbIli y3en CBA3W CeTW MeCTHOW TeneOHHON CBSA3M — OKOHEYHbIV y3en CBS3W CeTu (N1ecTHol TenedoHHO
CBA3N.

- OKOHeYHbI y3es CBsi3W CEeTW MECTHON TeNletOHHON CBSA3M — TPaH3UTHbIN y3e/ CBA3MN CeTV MeCTHOI TenetoHHOM
CBS131 — OKOHEYHbIN y3e/ CBA3N CeTU MeCTHOI TenetdOHHON CBA3N.

- OKOHEUYHBbIIi y3en CBSA3M CeTW MEeCTHOI TenledhOHHOM CBA3M — TPaH3UTHbIN Y3en CBA3M CeT! MECTHOI Tenled)oHHOM CBS-
31 — TPAH3UTHbIN y3€e/ CBSA3M CETU MECTHON TenletPOHHOV CBA3M — OKOHEUHbIIi y3en CBSA3M CETV MECTHOI TenethoHHO CBA3N.

- OKOHEYHbIVi y3en CBA3W CETU MECTHON TenedoHHOl CBA3N — y3en 06CNYXMBaHUS BbI30BOB 3KCTPEHHbIX onepa-
TUBHBIX CYXO6.

- OKOHeYHbIVi y3en CBA3U CETN MECTHOI TeNnepOHHO CBA3WN — TPaH3UTHBI y3en CBS3W ceT MeCTHON TenedoHHO
CBSA3U — y3e/1 06CNYXMBaHS BbI30BOB 3KCTPEHHbIX ONepaTUBHbIX C/TyX0;

K) nepeyeHb Hanpae/EeHW CBA3N A1 NPOBEAEHUs 3MEPEHWI napaMeTpoB YCyrn BHYTPU3OHOBO TenethoHHol
CBSI3U [JO/DKEH BK/IOYaTh B Cebs1 BCe 3a/jefiCTBOBaHHbIE U3 BO3MOXHbIX Ha CETV HanpaB/ieHunii CBA3N, a MEHHO;

- TOYKa NPUCOEeANHEHNSI CETU MECTHOV TeNled)OHHON CBSI3M — Yy3es1 CBA3M CETW 30HOBO TelehOHHON CBA3N — TOY-
Ka NprcoeIMHEHUs CeTV MECTHON TenethOHHOI CBA3N™™,

- TOYKa NPUCOEeANHEHNSI CeTU (NIeCTHON TenedOHHOM CBSA3M — Yy3es CBA3N CeTu IUKCUPOBaHHON 30HOBOV TenedoH-
HOI1 CBA3W — TOYKa NPUCOEANHEHNSI CETW MOABWXHOI TenetOHHOI CBA3N™,

N) nepeyeHb Hanpas/ieHUIl CBA3M A1A NPOBEAEHUS U3MEpPeHUii napameTpoB YCyri MexayropoaHol TenedoHHol
CBSI3U [JO/DKEH BK/IOYaTh B Ce6s51 BCe BO3MOXHbIE U3 33e/iCTBOBaHHbIX HA CETV HanpaB/ieHnit CBA3N, a MEHHO:

- TOUKa NpUCOefMHEeHNs CeTU MeCTHOI TenletPOHHON CBSI3M — Yy3es CBA3WN CeTW 30HOBONM TenetOoHHON CBA3N —
TPaH3WTHbBIA MEeXAyropoAHblii y3en CBA3W CEeTW MexayropoAHoli TeneoHHON CBA3N — y3en CBA3M CETW 30HOBOV Tere-
(hOHHOI CBA3N — TOuKa NPUCOeAMHEHNA CETU (NIECTHO TenechOHHOM CBA3U®,

- TOuKa NPUCOEAVHEHNS CETU MECTHOIA TenlethOHHOI CBSA3M — y3en CBSA3M CETU (OMKCMPOBAHHOI 30HOBOI Tened)oH-
HOWA CBA3W — TPaH3UTHbI MEXAYropoaHbIi y3en CBA3N CeTu MeXAyropoaHol TenetoHHOW CBS3M — Touka npucoeavHe-
HUSA ceTy NOABWXHOW TenedoHHON CBA3N™,

M) Tpebyemoe Konm4ecTBo HabofaeMbiX BbI30BOB yCTaHaBMBAETCA A1 KaxX40ro OLLeHMBAeMOoro nokasarens yc-
YT B COOTBETCTBUM C BblGPAHHO TOYHOCTbIO OUeHKM (Tabnmua A.1).

Ta6nunuya Al — Tpebyemoe KOIMYECTBO HAGMOAAEMBIX BbI30BOB B COOTBETCTBUW C BbIOGPAHHOW TOYHOCTHHO OLLEHKN

HOPMATVBHL 3HaveH/e Unco HabrofaembIX BbIBOBOB MY BbIOPAHHOI TOHHOCTY OLIEHKV
nokasaresi 5% 10% 20 %
0.01 39600 9900 2500
0.015 26200 6500 1600
0.02 19600 4900 1200
0.025 15600 3900 1000
0.03 12900 3200 800
0.035 11000 2700 700
0.04 9600 2400 600
0.05 7500 1900 500
H) PacueT uncna Habnogaembix BbI30BOB, NPUBEAEHHbIV B Tabnuue, BbINOAHEH no dopmynam (A.l n A.2) npu

95 %-0M ypOBHE HaAEeXHOCTU.

* [N NpoBeAEeHMs 3KCMepTU3bl MO yCTaHOB/IEHWIO 0GOCHOBAHHOCTU MPeTeH3W aboHeHTa'nosib3oBaTeNst usme-
pPeHVA NPoBOAATCA B TeX HanpaBMeHWsX CBA3M, K KOTOPbIM B OCHOBHOM HanpaBfeHbl UCXOASALLME BbI30Bbl OT A@HHOro
aboHeHTa'nosb3oBaTens.

B cnyyae npoBefeHVst NEpUOAMYECKUX U3MEPEHWIA KOHTPO/b 3a Bbi30BaMU OCYLLECTBASETCA B HanpaBeHUsX
CBA3W, yKa3aHHbIX B MN. A.9 1)—/1) HACTOALLEro NPUIOXEHNS.

** N0 (OT) TOYEK NPUCOEAUHEHNA CETU MECTHON TenedOHHON CBA3UN JO/MKHbI ObITb BK/IOUEHbI BCE 3a4€eliCTBOBAH-

Hble 13 BO3MOXHbIX HA CETU HanpasneHuli CBSA3N.

6
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1-962(p-1)p A1)
a2
8 :P— p—p/nt (A.2)

rae p — oleHvBaemast A0S Bbi30BOB; [l — 40BEpPUTESIbHbIN UHTEpPBaUT; i — TOYHOCTb WU BENMYMHA AOBEPUTESILHOMO
nHTepBana (1), 0THeCEHHas K 3HAYEHWIO OLLEHNBAEMOI BE/TNUMHDI,
) OnpegeneHHoe Mo Tabnuue YnCco HablAaeMbIX BbI30OBOB NpU NPOBEAEHUN U3MEPEHUA pacnpesensieTcs Mex-
[y HanpaB/ieHNsIMI CBSI3U B COOTBETCTBUM C pacnpesesieHnemM Tpaduka no 3TUM HanpasieHNsIM.
A.10 Onepatop CBSA31 NPeaocTaBnseT aboHEHTY, N0 ero Tpe6oBaHWo, UHAOPMALMIO O METOAVKE NPOBEAEHUS 13-
MepeHWii.
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Mpunoxexve b
(o6si3aTenbHOE)

MeToauka pacyeTta nokasatesnei

B.1 Bpems BbINO/IHEHWA HAYAIbHOTO MOAK/IIOYEHUSA K CETU

lMokasaTteslb PacCuUUTLIBAETCS MO CTATUCTUKE NOAK/IOUEHMI 3a rog.

3aperucTprpoBaHHble MOAKTIOYEHNSI COPTUPYIOTCS! B MOPsiAKE BO3PACTaHWsi BPEMEHU BbIMOSIHEHUS HAYaslbHOTO
MNOAK/OUEHNSI K CETU U HyMepytoTCsi. [py 3TOM 06LLee KONMUECTBO NOAK/HUEHU paBHO HOMepY MOCEAHEro 3aperucTpu-
pPOBaHHOIO NoAKMoUEHNs (HanpuMep. N) B 3TOM nepeyHe.

BbluncneHure 95 % OT 06LLEr0o KOMYECTBA BLINOMIHEHHbIX MOAK/IOUEHUI faeT B pesy/bTare uucio (Hanpuvep, n).
KOTOpOE OKPYT/IIETCS [0 G/MKANLLETO LIEMIOro Ynca B CTOPOHY YMEHBLLEHUS.

Pe3ynbTar n-ii 3anucu B nepeuHe GyeT «BpeMs BbINOHeHUst 95 % NOAK/H0UEHUA», KOTopbIi GyAeT NCMNob30BaTh-
A1 A1 NPEef0CTaBNEHUs CTATUCTUKN.

B.2 KonnuecTso noBpexzeHuii B pacueTe Ha 0fHY a60OHEHTCKYI0 SiMHUI0 B rog (Mab) paccuuTbiBaeTes No dhopmyne

N.

MB =~H~- (B-1>
vaé

roe N3— o6Lee cymMmapHOe YiCio 060CHOBaHHbIX 3anunceil 0 HeMCNPaBHOCTSAX, 3aIMKCMPOBAaHHBIX MO 3asBeHNAM abo-
HeHTOB/ Mosib3oBaTeneli 3a rof, (kaneHgapHblii u/ Ny TekyLwid), KOTopble MPUBENW K HEBO3MOXHOCTM AoCTyna
K ceTu;

Nag — cpefHee uncno aboHEHTCKNX IMHWIA, 3athUKCMPOBaHHbIX B TEYEHWe 3TOr0 rofa Ha CeTu onepartopa CBA3W, KO-
TOpOe onpefensieTcs Kak OTHOLLEeHMe 06LLLero CyMMapHOro Ymcia aboHeHTCKUX NIMHUIA, 3atpUKCMPOBaHHbIX Ha
ceTun oneparopa B TeUYeH1e KaxAoro Mecsilia pacyeTHOro Nepuoza, K NpoAo/HKUTENTbHOCTI pacyeTHOro Nepro-
[a (kaneHgapHbIi AN TekyLwmii rog).

MpumeuvaHne — EcnvofHa HencnpaBHOCTb, SaCbVIKCI/IpOBaHHaH Ha CeTu, NpnBoAnUT K NOBpPEXAEeHUo N-ro
KO/mM4yecTBa abOHEHTCKUX JIMHUIA, TO CbI/IKCVIpyeTCﬂ CTO/IbKO HeMCﬂpaBHOCTeVI, CKO/MIbKO nocTtynuno 3asB/IEHNIA.

B.3 [lons noBpexaeHuii, ycTpaHeHHbIX B KOHTPOsIbHbIe cpoku (AMM). paccuuTtbiBaeTcs no dropmyne

AN« = (6.2)

rae NfC— KonmuecTBO NOBpeXAeHuiA, 3atpUKCUPOBaHHbBIX NO 3asiBIEHNSIM a6OHEHTOB/MO/Mb30BaTE NEN 1 YCTPAHEHHbIX 3a
BpEMSsi, paBHOe (W1 MeHbLUEe) YCTaHOB/IEHHON HOpMeE. BblYUC/ISIeTCA 3a rog KaneH4apHbIi u/ Unmn TeKyLwii;
N — o6Lee uMco 3asBOK Ha YCTpaHeHe 060CHOBAHHbIX HENCMPABHOCTEN, 3ahMKCMPOBAHHbIX 3a 3TOT Xe rog,

MpumeyaHune — Ecnu ogHo noBpexgeHve, 3adMKCMpoBaHHOE Ha CETU, MPUBOAUT K MOBPEXAEHWIO N1-r0 KONW-
yecTBa aBOHEHTCKNX JIMHWIA, TO IUKCUPYETCS CTO/TbKO MOBPEXAEHWIA, CKO/TbKO MOCTYNUIIO 3asAB/IEHN OT aBOHEHTOB, UK
O[IHO NoBpeX/eHne, ecaim OHO 06HapPYXeHO He Mo Xaso6am aboHEHTOB.

B.4 [lonsa TakcohoHOB B paboyeM COCTOSIHWAM HA CeTU B rog, (4 Tap pc). paccumnTbiBaeTcs no qopmyse

O.chpc=2-100% . (6.3)
*"TCdh
rae Mm— cpegHee CyMmMapHoOe 4yucro TaKCOCbOHOB, 3aperncTpupoBaHHbIX y onepartopa 3a rag (Kaner,apru?l w>um

TekyLmin);
Aracbpc — obLee cymMapHOe Yncio TakCohOHOB, HAXOAALLMXCS B UCMIPABHOM COCTOSIHUM 3@ 3TOT rof.
B.5 [lonsa HeycneLwHbIX BbI30BOB ([,,M) paccuntbiBaeTca no gopmysie

(64

roe NHB— cymMmapHoe 4ncio HeycneLuHbIX MomnbITOK YCTaHOB/IEHUS COEAMHEHUSI C Bbl3blBaeMbIM a6OHEHTOM, KOTOPOE No-
JIy4eHO 3a BCe CeaHCbl U3MepeHunii No pesynbtatam HabnaeHul 3a peasibHbIM TPagUKOM MM KOHTPOSTbHBIMN
Bbl30Bamu;
N — obLuee 4nucno nomnbITOK YCTAHOB/IEHNSA COeAMHEHUS, KOTOPOE NOJyYEHO 3a BCE CeaHCbl M3MEPEHWIA No pesynbTa-
TaMm HabNoAEeHN 3a peasibHbIM rPadIvkoM UM KOHTPO/TbHLIMU BbI30BaMU.
B.6 PacueT cpegHero BpemeHu (") ycTaHOBMEHUSI COEAMHEHNS BbINOMHAETCA No hopmyne

1.
Tcp N (6-5)
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roe ' — Bpems yCTaHOB/MEHUS /-f0 COEUHEHUA:
N — obLee uMcno coeyHeHNi, NocneaoBaTeNbHO YCTAHOBIEHHBIX 3a Neproj U3MepeHuit.
B.7 Pacuet cpegHero BpemeHu oteeTa (TOLB) 415 CPaBOYHbIX YCYT BbINO/HAETCS Mo dropmye
Y
[
7018 (5.6)

rae T(— Bpemsi oTBeTa Npy yCTaHOB/IEHUN /-TO COeAVHEHNS:
N — o6LLee yncno coeamHeHui, nocneaoBaTesIbHO YCTaHOB/1EHHbIX 3a nepuoj m3mepeHM|71.

5.8 CpeaHss 6an/bHas oueHka kayecTsa nepegaun peun

CpepHssa 6abHast OLeHka KadecTBa Npu 06 beKTMBHOM MeTo/e OLIeHKM onpefensieTcs ¢ NoMoLLbo npubopa, pe-
aNn3yIoLLEero a/iropyuT™ onpeAeneHns cpefHel OLeHKV B KOHTPO/IbHbIX TOUKax nokasatesieil ycnyru, myTem ycpeaHeHus
OLLEHOX. MOJTyHYeHHbIX MO KaXXA0MYy YCTaHOB/IEHHOMY KOHTPOJ/IbHOMY BbI30BY HA OCHOBaHWW pe3ynbTaroB U3MepeHuii nsmn-
YecKux napameTpoB KaHas10B: 3aTyxaHue, 3afepxka.

Mpun6op, peann3yoLmii 06bEKTUBHBIN a/ITOPUTM OLIEHKU, MOXET MPefCcTaBNATh pe3y/bTaTbl OLLEHKM B BUAE Beu-
YnHbl KoadhdmumeHTa R (%), KoTopas xapakTepusyeT CTeneHb JOCTOBEPHOCTH Nepefaun peun. MATb KaTeropuin kadectsa
nepegauun peuv npeacrasneHs! B Tabnuue b. 1.

Ta6nuuya b.1 — KaTeropum kauectsa peun

WHTepBan koahuymeHTa KayecTsa

peun R KaTeropus kayecTsa peuun YposnetsopeHue nonb3osatens
90 s R < 100 OTtnnyHan Bbicokas
80 s R <90 Xopoluas Xopotuas
70 s R <80 HopmanbHas YnosnetsoputesnibHas
60 s R < 70 Huskan MHorune nonb3oBarenn He yA0B/1ETBOPEHbI
50 s R < 60 QOueHb HM3Kas Moyt BCe nonb3oBartenv He yA0BNETBOPEHDI

PesynbTaTbl, NONy4YeHHbIE C MOMOLLbIO 3TOr0 MeToAa, AeCTBUTE NbHbI, eCM NPUGOPLI, KOTOPble UCMObL3YIOT one-
paTopbl Ha CeTsiX, UMEKT CepTUMKaT COOTBETCTBYUS.

Pe3synbTaTbl 3TOr0 MeToAa MHTEPNPETUPYIOTCA Kak CpeAHsAs 6aibHasi OLeHKa CrefyioLyM 06pasoM: KaokaoMy U3-
MepeHuio R «npunuceiBaeTca» 6asibHas oLeHka no nATMbanibHoi wkane (Tabnmuya b.1). 3aTem no pesynbtatam n3me-
peHVs BbluMCIseTca cpefHas banbHas oueHka (Kp):

L, (5 n5)+(4 nd)+(3 n3)-(2 n2)+n, B
N

rae N — obLee KOMYeCTBO KOHTPOSIbHBIX BbI30OBOB;
(5 n5)— [0/15 BbI3OBOB C OT/INYHBLIM KQYECTBOM Mepeaqn peuw;
(4 n4)— [0NA BbI30BOB C XOPOLUVM KayecTBOM nepefayun peu:
(3 N3)— #0514 BbI3OBOB C HOPMaSIbHLIM KAUECTBOM Nepefaun peun.
(2 n2) — [0S BbI3OBOB C HU3KVIM KAuyeCTBOM Nepeaaqn peun:
N, — 0N BbI30BOB C O4EHb HU3KMM KayeCTBOM nepejaqn peyn.

Ecnv onepatop cBA3K He MMeeT cneLyasibHol annaparypbl 415 U3SMePeHns nokasartesneil kauecTsa nepefayn peumn
B COOTBETCTBUW C NPUBELEHHON BbiLLE METOAMKONM, TO OH MOXET WUCMO/Mb30BaTh CYyObEKTUBHbIA METOZ, OLEHKM.

Cy6beKTUBHbI MeTof, mpefnoniaraeT 3KCMepTHYK OLIeHKY kauecTBa nepefaBaeMOro peyeBOro CUrHata o
5-6a11bHON WKasne.

Mpu cy6beKTMBHOM MeTo/e [iBa 3KcrnepTa B Anasore (B HEKOTOPbIX Cydasx OAMH 3KCNepT M aBTOOTBETUMK) OLie-
HMBatOT No 5-6a/1/1bHO WKae (Ha Cnyx) AOCTOBEPHOCTb Nepefayn peun (fPOMKOCTb, pa3bopunBOCTb, Y3HAaBAEMOCTb)
KabKI0ro yCTaHOB/IEHHOTO coefjuHeHus. MopsaaoK NPOBEAEHNSI KOHTPOSIbHBIX BbI30OBOB OnpefensieTcs nyHktom A.9 (npu-
noxexue A).

CpepfHsaa 6anbHas oueHka (Kp) onpefenseTca CyMMOl 4ONeR, NosyYeHHbIX 3KcnepTamu, B KOTOPbIX KayecTBo
nepejadv peun KnaccuuumpyeTcs Kak: O4eHb HU3KOe, HU3Koe, HOpMasibHOe, XOPOLLEB WK OT/IMYHOE (B npegenax ot 1
[0 5). n BbluncnseTcsa no copmyne (B.7).

Pe3ynbTathl pacueTta cpefiHeit 6a/1/1bHOI OLEHKM OnpefenstoTcs OTAe/bHO A1 KaxX 0 yCyrn CBaAsu.

B.9 [lons HEKOPPEKTHO BbiCTaB/IEHHbIX cHETOB ([1,,) paccunTtbiBaeTcsa no dropmyse
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4.-*£.100% . (6.8)

rae NHC— konnuecTBo HevcnpaBHOCTEN, 3athMKCUPOBAHHBIX MO 3asiBIEHNAIM abOHeHToe/Mosbaoeareneli U yCTpaHeHHbIX
3a BpeMmsi, paBHoe (WM MeHbLLIEe) yCTaHOB/IEHHON HopMe. BbluncnsieTcs 3a rof, KaneHaapHblil uinnm TekyLwii:
N — obLiee UMCo 3aABOK Ha yCTpaHeHre 060CHOBaHHbIX HeVMCNpaBHOCTEN, 3athKCPOBaHHbIX 3a 3TOT Xe rog,
5.10 B cTaTUCTUKY He BXOAAT AaHHble, NO/Ty4YeHHble B Nepuos iyHKLIMOHNPOBaHNS CETU B YC/I0BUSIX Ype3BblYaiiHbIX
cuTyaumin n YpessblyaiiHbIX NONOXEHNIA.
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Mpunoxexve B
(pekomeHgyemoe)

FOCT P 53532—2009

CTaHfapTHas popma 415 NpefocTaB/eHns CTaTUCTUKM nokasaTeneil kauecTsa ycnyr

CraHgapTHas doopma Ans npeacTasneHns CTaTUCTUKU nokasaTeselt kauecTsa yciyr npuseseHa B Tabnvue B.1

Ta6nnuya B.1— CraHgapTHas qoopma npeacTaB/ieHnsi CTaTUCTVKI NokKasaTesneil kadyecTsa yciyr

Mokasartenb

Bpems BbINOMHEHNS HaYasIbHOTO
NnoAKNKYeHna K cetn

KonnuecTBo HewucnpaBHOCTEN Ha
0/iHy a6OHEHTCKY0 NMHUIO B rof,

Bpems yCcTpaHeH s NoBpexaeHui

Jonsa HeycnewHbIX BbI30BOB

Bpemsi ycTaHOB/IEHUS cOoeauHeHUs

N3mepeHune
Bpems 3a KOTOpoe BbINO/IHEHO
95 % nogxnoueHnii
Yacbl Ana npremMa 3asaBok

Meproab! BbINOSIHEHUS 3asIBOK

HewvcnpaBHocTu/aboHeHTCkas nu-
Hus/rog,

Bpemsa yctpaHeHus 95 % nospex-
[LEeHNI aBOHEHTCKMX NUHWIA

Bpewms ycTpaHeHus 80 % Bcex apy-
rMX NOBpeXaeHui

Yacbl npvema 3asaBOK O Hencnpas-
HOCTAX

Mepurop BbINO/THEHNA 3aABOK

MPOLEHT MECTHbIX, BHYTPU3OHO-
BbIX. MEXAYTOPOAHbIX COEANHEHMIA

MPOLEHT MeXayHapoAHbIX coeau-
HeHWi

CpefHee BpeMs YCTaHOB/IEHUS CO-
€IMHEHUS 4151 MECTHbIX, BHYTPU30-
HOBBbIX, MEXAYropoAHbIX BbI30BOB

CpefHee BpeMsi yCTaHOB/IEHUs CO-
€AVHeHWIi 4N MECTHbIX, BHYTPU30-
HOBbIX. MEX/YrOPOAHbIX BbI30OBOB

Cratuctuka

Uncno KaneHaapHbIxX gHel

C ... 80O ... No pabounm gHAM
C ... Ao ...no cyb6otam
C ... [0 ...N0 BOCKPeCeHbAM
C ... 80O ... No pabounm gHAM
C ... Ao ...no cyb6botam
C ... [0 ...N0 BOCKPeCeHbAM

Yucno HeucnpaBHocTeid Ha 100 aboOHEHT-
CKMX NNHWIA

... Bpemsa B Yacax

...Bpems Buacax

C ... 8O ... N0 paboynm gHAM
C ... fo ...no cyb6otam
C ... 8O ...N0 BOCKPECEHbSIM
C ... 8O ... N0 paboynm gHAM
C ... 80 ...no cy66oTam
C ... 8O ...N0 BOCKPECEHbSIM

MPOLEHT rNECTHLIX COeAUHEHUI
MPOLEHT BHYTPU3OHOBbIX COEANHEHUIA
MPOLEHT MEXAYTOPOAHbIX COeAUHEHNI

Yucno HabnogeHui

MpoueHT
Uuncno HabmogeHni

YcpefHeHHOe 3HaueHne B CekyHAax ro
MECTHbIM, BHYTPWU3OHOBbLIM ¥ MEXAYropoa-
HbIM COeAVNHEHNSAM

CpefiHee 3HauyeHue B CekyHAax Ans MecT-
HbIX COeANHEHWI

CpefiHee 3HaYEHVE B CEKyHAAX ANst BHYTpY-
30HOBbIX COEVHEHUI

CpefiHee 3HaYEHVE B CEKyHAAX AN MeXay-
rOpPOAHbIX COeAVNHEHWIA

Uncno HabnogeHui

YcpefHeHHOe 3HauyeHWe B CekyHAax Mo
MECTHbIM, BHYTPWU3OHOBLIM ¥ MEXAyroposa-
HbIM COeVNHEHUSIM

Bpems B cekyHAax A5t MECTHbIX COEAVHEHNIA
Bpemsi B cekyHAax A/1s1 BHyTPU3OHOBbIX CO-
eanHeHni

Bpems B cekyHAax 4151 MEXAYrOpOoAHbIX CO-
eanHeHni

Uncno HabnogeHui
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OkKoHuaHve Tabnuubl B. 1

MokasaTenb

Bpemsi otBeTa Ans crpaBOYHbIX
yenyr

Jons TakcocoHOB B paboyem co-
CTOSHWM

CpepHsisi 6a/nibHas oueHka kave-
CTBa nepegayn peun

KOppeKTHOCTb BbICTaBNEHUSI Cye-
TOB

YOK 621.391:006.354

Kntouyesble cnosa: kKa4ecTBO YCNYr CBA3KN, Nokas3aTtesib

N3mepeHue

CpefiHee Bpems YCTaHOB/IEHUS CO-
e[VHEHNs [N MeXAyHapoaHbIX
BbI30BOB

CpepHee Bpems oTBeTa

MpoueHT TakcohoHOB, KOTOpblE
Haxo4u/MCb MOJIHOCTbIO B pabo-
4YeM COCTOSHUM

Bann

MpoueHT

HOVi CBA3U B CeTu 06LLero noib3oBaHna

CpaHo n Ha6op 20 05 2020.

CratnucTtuka

CpefHee Bpems B CEKyHAax
Yuncno HabnoaeHuit

CekyHapbl

Yucno HabnogeHwi
MpoueHT

Yuncno HabnogeHni

Yuncno HabnogeHnii

Ymncnio BbICTaB/IEHHbIX CHETOB

OKC 33.030

KauecTBa ycnyr TenedOoHHOI CBA3M, ycnyrm TenedoH-

Pepaxtop nepeunsganua E.W. Mocyp
TexHuueckuii pegakTop B.H. MNpycakosa

Koppektop P.A. MBHTOBa

KomnbtoTepHas BepcTka E.O. AcTalumHa

MoanucaHo B neyatb 14.09.2020
Yen. nen.n. 1.86

dopmat 80*84 Vg.
Yu.-usg. n. 1,45.

FapHuTypa Apuan

MOArOTOB/IEHO HA OCHOBE 3/1EKTPOHHO! BEpPCUM, NPEAOCTaBIIEHHOI pa3paboTYNKOM cTaHAapTa

Co3aaHo B eAMHNYHOM UcnosiHeHun ao ®ryn «CTAHAAPTUM®OPM* ana komnnekToBaHua deaepasnbHOro nHopmaynoHHoro ®oHaa

cTaHaapToB. 117418 MockBa HaxMMOBCKMIi np-T. 4. 31. K. 2.

wvvw.gostinro.ru

info@gostinfo.ru
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