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oT 29 moHA 2015 r. Ne 162-®3 «O cTaHgapTwusauun B Poccuiickoii ®epepauum». VHdopmaums ob
U3MEHEHUSX K HacTosLWeMy CTaHgapTy ny6nkyeTCs B eXerogHom (Mo cocTOosHUI0 Ha 155HBaps TeKyLwero
rofa) UHOPMaLMOHHOM yKasaTesne «HaunoHaslbHble CTaHAapThi», a 0hULMabHbIA TEeKCT U3MEHEHWIA
M NOMpaBOK — B €XeMeCsA4YHOM WHCOPMAaLMOHHOM yKaszaTefle «HauuoHanbHble cTaHfapThbi». B cnyuvae
nepecMoTpa (3amMeHbl) UM 0TMEHbl HACTOALWEro cTaHAapTa CooTBeTCTBYLEee yBeJoMIeHe bygeT
ony6NKOBAHO B GAMXKALLEM BbIMYCKE €XEMECSUYHOro MHDOPMALMOHHOIO ykasaTensa «HaunoHanbHble
cTaHgapTbi». CooTBeTCTByWLWas WHDOPMaLus, yBeLOMeHNe M TeKCTbl pas3mellaloTCcs Takke B
MH(OPMaLMOHHON cucTeme obLero nofb3oBaHusa — Ha ouuymanbHoM cainTe defepasnbHOro areHTCcTBa
Nno TEexXHUYEeCKOMY PeryiMpoBaHunio 1 MeTponorum B ceTun MHTepHeT (wmv.gost.ru)
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HAUVWOHANBbHbBIN CTAHOAPT POCCUWNCKOW OSGEALEPALUMN

TypucTckue ycnyru
MPOEKTUPOBAHWVE TYPUCTCKUX YCNYT

Tourist services. Projection of tourist services

[ara BBegeHna — 2011—07—01

1 O6nacTb NnpMMeHeHns

HacToswwii cTaHaapT ycTaHaBNMBaeT NOPSAOK W MpaBuia NPoeKTUPOBaHUA TYPUCTCKUX YCMyr, B TOM
umncnie BXOASLMX B TYPUCTCKMIA NPOAYKT.

HacTosauwwnii ctaHgapT NpUMEHsSieTCs IPUANYECKAMI NULaMK1, HE3aBUCUMO OT UX OpraHn3aLMoHHO-Npa-
BOBOIi (hOPMbI 1 (DOPMbI COGCTBEHHOCTU, MHAUBUAYA/ILHBIMU NPEANPUHUMATENSMA, OKa3biBAIOLWUMU TYPUCT-
CKMe yCnyrn uunm ycniyrm no paspaboTke TEXHUYECKUX LOKYMEHTOB B cipepe Typu3ma.

2 HopMaTuBHbIE CCbIKK

B HacTosLWeM cTaHAapTe UCMONb30BaHbl HOPMATUBHbBIE CCbISIKW Ha criegylolme ctaHaapTbl:

FOCT P 50644 Typuctckue ycnyru. TpeboBaHusi no o6ecrneyeHuno 6e30nacHOCTN TYpUCTOB’)

FOCT P 50646—94 Ycnyrun HaceneHutoo. TepMuHbl 1 onpegeneHuns

FOCT P 50690—2000 TypwucTtckue ycnyru. Obme TpeboBaHns

FOCT P 52113—2003 Ycnyru HaceneHuio. HoMeHk1aTypa nokasarteneii kauectsa

FOCT P 53522—2009 TypucTcKMe 1 3KCKYPCUOHHbIe ycnyrn. OCHOBHbIE NOMOXEHUSA

FOCT P 53997—2010 TypwucTtckue ycnyru. MiHchopmauma ans notpebuteneii. O6wme TpeboBaHnA2)

MpumMeyaHue — Mpy NOMb30BAHUM HACTOALLYM CTaHAAPTOM Lie/1Iecoo6pasHo NPOBEpUTbL AENCTBUE CCbITOUHbBIX
CTaHAapTOB B UH(POPMALMOHHOM CrcTeME 06LLEro Nosb30BaHUs — Ha 0hULManbHOM caiiTe defepanbHOTo areHTcTaa no
TEXHUYECKOMY PEryIMPOBaHUIO U METPOJIOTN B CETU VIHTEPHET MW MO eXerogHoMy HOPMaLMOHHOMY yKasaTesio «Ha-
LMOHa/IbHbIE CTAHAAPTLI», KOTOPbIV ONY6/MKOBAH MO COCTOSHMIO Ha 1 AHBaps TEKYLIEro roda, 1 no Bbinyckam exemecsy-
HOrO MHCPOPMALWIOHHOTO YKa3aTens «HauMoHabHbIe CTaHAAPTLI» 3a TEeKYLIMIA rod. EC/M 3aMeHeH CCbIoYHbIN CTaHaapT,
Ha KOTOPbIN JaHa HeJaTMPOBaHHAs CCbIfKA, TO PEKOMEHAYETCS MCMO/b30BaTh AEVCTBYIOLLYIO BEPCUIO 3TO0 CTaHaapTa
C YUETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO M3MEHEHUIA. ECNIM 3aMeHeH CCbINOYHbIV CTaHAapT, Ha KOTOPbIi faHa aatu-
poBaHHast CCbi/ika, TO PEKOMEHAYETCS UCMOMb30BaTh BEPCUIO 9TOTO CTAHAAPTA C YKa3aHHbLIM BbllLe rofoM YTBEPXAEHS
(NpuHsATYST). EC/v nocne yTBEPXAEHUS HACTOSILLEro cTaHAapTa B CCbIIOUHbIN CTaHAAPT, Ha KOTOpPLIN AaHa AaTypoBaHHas
CCbIfIKa, BHECEHO N3MEHEHME, 3aTparmBaroLLee NosiokeH1e, Ha KOTOPOe AaHa CCbi/Ka, TO 9TO MOJIOKEHNE PEKOMEHAYETCS
npUMeHsTL 6e3 yueTa JaHHOro M3MeHeHWs. EC/M CCbINOYHBIN CTaHAapT oTMeHeH 6e3 3aMeHbl, TO MOJIOXeHVe, B KOTOPOM
[iaHa CCbIIKa Ha Hero, PeKOMeHAYEeTCs MPUMEHSITb B YacTuh, He 3aTparuBaloLLell aTy CChIKy.

3 TepmuHbl 1 onpegeneHns

B HacToAwem cTaHfapTe NpYMeHeHbl TEPMUHbI U OnpefeneHns B 3Ha4YeHUsX, yCTaHOBNeHHbIX Pefe-
panbHbIM 3akoHOM «O6 OCHOBax TYpMCTCKON AesTenbHocTn B Poccuiickoii degepauuu» [1]. TOCT P 50644,
FOCT P 50646. TOCT P 53522, a Takxe cnegytowime TePMUHbI C COOTBETCTBYIOLLMMY OnpeaeneHnsaMu:

3.1 npoekTMpoBaHWe TypuUCTCKUX ycnyr (Typuctckoro npogykra): Mogrotoeka n paspaboTka Tex-
HMYECKNX N TEXHOOTMYECKNX OKYMEHTOB Ha TYPUCTCKME YCNYTN/TYPUCTCKNIA NPOAYKT B COOTBETCTBUM C MPO-
rpammoii 06¢cnyxmBaHua TYpPMCTOB 1 YCNOBUAMK NyTeLLecTBUS.

1> feiictByeT FOCT 32611—2014.
2»[leiictByeT FOCT 32612—2014.

M3paHne ouymansHoe
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3.2 KOMUTMOHT: YCnoBusa NpuobpeTeHns TyponepaTtopom 6/10KOB MECT/HOMEPOB B CpeAcTBax pasme-
LLEeHUSI. C NOMIHON UMM YaCTUYHON NPeaonnaTon, Ha onpefeneHHbIi nepuog BpeMeHmn (Ce30H).

3.3 meTof 06CNyXMBaHMA TYpUCTOB/aKCKypcaHToB: Cnocob peanusauum TypuUCTCKUX YCyr, opra-
HMU3aLMOHHbIX Y TEXHOMOMMYECKUX MEPONPUATUIA, OCYLLECTBISEMbIX B NpoOLLecce 06CNYXNBAHUS TYPUCTOB.

3.4 mopenb TypucTckoi ycnyru: Habop Tpe6oBaHuii, npeAbsBAseMbIX K TYPUCTCKOR ycnyre u co-
rnacoBaHHbIX C TYPUCTOM/3aKa3uMkoM TYPUCTCKOTO NPOAYKTa, U yYuTbiBatOLMX BO3MOXHOCTY Typorneparopa
1 coucnonHuTenei ycnyr.

3.5 «nopTtdenb 3aKkcKypcoBoga»: YC/NOBHOE HaMMEHOBaHWEe KOMMJIeKTa MHPOPMaLMOHHbIX MaTtepuna-
noB (choTorpachuii, KONUA fOKYMEHTOB, reorpadnyeckrx KapT. CXeM, PenpoayKLUWiA C KApTUH U Ap.), UCMOMb3Y-
eMbIX 3KCKYPCOBOAOM B X0e NpOBeAeHNS IKCKYPCUN.

3.6 nporpamma o6cnyxuBaHua TypucTos: [MepeyeHb NpefocTaBnfeMbiX YCayr, nocelaembix 06b-
eKTOB Nnokasa 1 [OCYroBbiX MeponpuaTUiA, CDOPMMPOBaHHbLIVA B ONpefeneHHon nocnefoBaTelbHOCTH, C yKa-
3aHVeM BpeMeHU, MecTa 1 yCI0BUil 0BCNYXNBAHUS.

3.7 TexHnyeckme ycnosusa (B Typusme): [OKyMEHT, yCTaHaB/IMBAIOLMIA TEXHNYECKNE, NMPOEKTHbIE U
Apyrvne xapakTepucTukin TyPUCTCKUX YC/TYT U NPOLLECCOB UX OKa3aHus.

3.8 TexHoMornyeckas MHCTPYKLUsS B Typusme: [JOKYMEHT, ycTaHaB/MBalOLMi NOPSLOK U nNpasuna
BbINO/THEHUS OTAENbHbIX Onepaunii, NpU okasaHUn KOHKPETHBLIX TYPUCTCKUX YCyT.

3.9 TexHOoNorna nNpoueccoB okasaHWsa TYPUCTCKUX ycnyr: Komniekc cocTaBfeHHbIX B OnpedesneH-
HOW mocnefoBaTe/IbHOCTN TEXHOMOMMYECKUX Onepauuii, BbINOMIHAEMbIX BO BPEeMS MpefoCTaB/eHUs TYpUCT-
CKWX YCHyr.

3.10 TexHonornyeckasa kapta TYpMCTCKOro nyTewecTBuA: [JOKYMEHT, OTpaxawwwuii cofepxaHue
nporpaMMbl, onucaHue NocnefoBaTeIbHOCTU BbINOSIHEHUA Onepauuii 1 ycnoBuii 06CyXX1UBaHUsi TYpUCTOB BO
BPEMS OCYLLECTB/IEeHNS NyTewecTBMSA N0 KOHKPETHOMY MapLUpyTy.

3.11 TexHonornyeckas kapta 3aKCKypcuu: [JOKyMeHT, ycTaHaB/iMBaOLWWi NOrMYeckylo nocrenosa-
Te/IbHOCTb OCMOTPa 06BEKTOB Ha MapLUpyTe B COOTBETCTBUM C ONPeAEsIEHHON TeMaTnKoli. TexHoornyeckas
KapTa COAepXMUT NPOCTPaHCTBEHHO-BPEMEHHbIE XapakTEPUCTUKN OTAE/bHbIX 3TanoB 3KCKYPCUU, MPOLOMKA-
TeNbHOCTb. NPOTSXXEHHOCTb, MECTOPACMO/IOKEHNE OCTAHOBOK, TOUek o63opa v np.

3.12 TypucTCcKnini mapwpyT (Tpacca TYpuCTCKOro noxoga): MapLipyT crnefoBaHus TypucTOB (3Kc-
KypcaHTOB), pa3paboTaHHbIii B COOTBETCTBUM C TpebGoBaHMAMU 6e30MacHOCTV M BKIOYaOWMiA nocelieHve
pPas3nnyHbIX UCTOPUYECKUX MECT, Ky/IbTYPHbIX 0OBEKTOB, MPUPOAHBIX NaHAWadTOB 1 T. M. B KyNbTypHO-NO3Ha-
BaTe/IbHbIX, 03[,0P0BUTESIbHbIX, CNOPTUBHBIX U APYTUX LENsX.

3.13 comcnonHUTeNnn TypucTCcKkux ycnyr: OpraHusauum v NpegnpuaTusa TYPUCTCKOW MHAYCTpUW, a
TaKKe YacTHble NpeAnpuHUMaTen, okasbliBatLve oTAe bHble YCyrn (CpefcTBa pasMeLleHns, NpeanpusaTms
nUTaHWs, TPAHCNOPTHbIE NPeANPUSATUS, BbICTABOYHbIE KOMMIEKChI, My3en 1 T. N.), N0 AOroBopam, 3akwyae-
MbIM C TyponepaTopCKUMK KOMNaHWAMU Npu hOPMUPOBaHUM TYPUCTCKOTO MpoaykTa.

3.14 ctaHfapTbl paboTbl NnepcoHana: [oKyMeHTbl, paspaboTaHHble ANA Kaxaol kaTeropum paboTHU-
KOB TYPWCTCKOW opraHusaumu u cofepxalime onnucaHne TeEXHOMNOMMYEeCKNX NPOLECCOB OKa3aHus yCyr, a Tak-
)K€ OCHOBHble Tpe6oBaHuA K KBanudvKauuy, BHELIHEMY BUAY, NpaBuiaM NoBefeHUs B Npouecce okasaHus
TYPUCTCKUX YCNyT.

3.15 310TMOHT: YCNoBuA NpruobpeTeHus TyponepaTtopom 6/10k0B MECT/HOMEpPOB B CpeAcTBax pasme-
LweHunsa, npegycMmarpusatollme 6poHMpoBaHe onpeaeneHHoro KoamyecTsa MecT/HOMepoB 1 onnaty 3a KoH-
KPeTHbI Nepuog NpoXnBaHua onpeAeseHHoN rpynnbl TypuCTOB.

4 OCHOBHbIE MNOJIOXEHUS

4.1 TpoeKTMpoBaHMe TYPUCTCKMX YCAYr OCYLLEeCTBASEeTCA TyponepaTopom Wan opraHusauuel, npego-
CTaB/IAOLWEN yCNYr N0 NPOEKTUPOBAHUIO TYPUCTCKUX YCYT, a TakkKe caMOpPeryiMpyemMoi unm o6LecTBEHHOM
opraHusauuei, ocyLecTBALW e AeaTeNbHOCTb B cdiepe Typusma, B Lefsx onpefeneHns 0CHOBHbIX Mapa-
METPOB U XapakTepUCTUK HOBbIX TYPUCTCKNX NPOAYKTOB.

4.2 TpoeKkTupoBaHMe TYPUCTCKUX YCYTr OCYLLECTBASETCA B COOTBETCTBUM C TEXHMYECKUM 3adaHueM,
paspabaTbiBaeMbIiM TyponepaTtopoM C Y4eTOM CNeAyHLMX OCHOBHbIX (hakTOpOB:

- KOHBIOHKTYPbI PbIHKa TYPUCTCKUX YCAIYT;

- 3anpocoB (TpeboBaHuii) TYpUCTOB/3aKa34yMKOB TYPUCTCKOrO npoaykTa (ycnyru);

- COCTOSIHWUSI U CTPYKTYPbl 06 bEKTOB TYPUCTCKOIN MHAOYCTPUM;

- MEXPEernoHasibHOro K1acTepHOro NoAxoAa;

- pe3ynbTaToB MapKETUHIOBbLIX UCCNEeA0BaHUI;
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- obecrneyeHnss 6€30NacHOCTU TYPUCTCKUX YCAYT;

- 3aWWTbl NpaB noTpebutenein TYPUCTCKUX YCAYT;

- NpefocTaB/eHnst NOTPebuTeNnsaM TyPUCTCKUX YCYT BO3MOXHOCTW KOMNETEHTHOTO BbI6GOpPa;

- COGMIOAEHUA IKOSTOTMYECXMUX Y CAHUTAPHO-3NUAEMUNONOTNYECKUX TPeOGOoBaHNIA:

- Ha/IMumns fOroBOPOB Ha OKa3aHWe TYPUCTCKUX YCYT C COUCTIONHUTENAMM.

4.3 MNopsAfoK 1 OCHOBHbIE MapamMeTpbl TEXHUYECKOTro 3afaHusa Ha NPOoeKTUpOoBaHUe TYpUCTCKOro Mpo-
AykTalycnyrn yTBepXaalTca pykoBoautesnieM TyponepaTopckoil komnaHumn/opraHm3auun-coucnonHuTens Ty-
PUCTCKON yCnyru.

4.4 dopmupoBaHue TYpPUCTCKOrO MpoAyKTa OCyLecTB/IAETCA B COOTBETCTBMM C TEXHUYECKUMU N TEXHO-
NOrMYyeckummn TpeboBaHNAMN.

4.5 K TexHn4yeckum TpeboBaHNAM B TYPUCTCKOWN MHAYCTPUM OTHOCATCA:

- TpeboBaHNA K [lOKYyMeHTam, B TOM uyuc/lie kapTaMm W CxemaM MapLipyToOB NyTewecTBuid, nacnoptam
Tpacc TYpUCTCKMX NOXOA0B, CXeMaM Tpacc MapLUpyToB U T. M.

- TpeboBaHusA, yunTbiBaloLLMe VHXEHEPHbIE, reonornyeckne, reofesnyeckne, noYBEHHbIE N rMAPONOTU-
Yyeckne XxapakTepucTuku TeppuTopun;

- pernameHTbl UCNO/Ib30BaHUS TEXHUYECKUX CPEACTB, B TOM YuC/e: nacnopta 06bekToB TYPUCTCKOW WH-
OYCTPUN. UHCTPYKLUMKM O Npasunax UCrosib30BaHuss 060py0BaHNs, TYPUCTCKOTO CHapsXXeHUs, APYTUX TEXHN-
YeCKUX U3Aenuii, YepTexu, PUCYHKN U T. 4.

4.5.1 TexHuuyeckue TpeboBaHWs, HanpasneHHble Ha obecneyeHne 6e30NacHOCTU XWU3HU, 340POBbSA U
MMyLLecTBa TypUCTOB, OXpaHbl OKpyXaloLleli cpeapl, MUHAMU3ALWI0 PUCKOB AA NoTpebutenein TypucTckmx
yC/yr, ycTaHaBNMBaKTCA B COOTBETCTBMM C 3aKOHOAATEIbCTBOM, a Takke no FOCT P 50644 n TOCT P 50690.

4.6 K TexXHOMOrMYecknum TpeboBaHWAM B TYPUCTCKOM MHAYCTPUM OTHOCATCSA:

- TpeboBaHus, yCTAHOB/IEHHbIE B TEXHO/IOTMYECKMX KapTax MpoLeccoB OKas3aHUs TYPUCTCKUX yCnyr (Ty-
PUCTCKMX MapLUpyTOB, 3KCKYpPCUiA 1 np.);

- Tpe6oBaHuA, NpefycCMOTPEHHbIE B TEXHOIOMMYECKUX UHCTPYKLUNAX;

- TpeboBaHuA, NPefyCMOTPEHHbIE HaLWOHa/IbHBIMU CTaHAapTamu, OTpac/ieBbIMU TEXHOI0rMYECKUMM
Hopmamu;

- KBanudukaLmoHHble TpeboBaHus, cogepxalymecs B JO/MKHOCTHBIX MHCTPYKLMAX, cTaHAapTax paboTbl
nepcoHana v gp.

5 OCHOBHble 3Tanbl NPOEKTUPOBAHUSA TYPUCTCKUX YCNyr

5.1 [poeKkTnpoBaHue TYPUCTCKUX YCNYr OCYLLEeCTBNSETCA B HECKOJIbKO 3Tanos;

- cocTaB/ieHne mogenei TYPUCTCKUX YCnyr;

- TEXHWYECKMX TPe6OBaHUA 1 HOPMUPYEMbIX XapakTepuCcTuK ycnyr;

- yCTaHOB/IEHNE TEXHOJIOTMYeckMx TpeboBaHWil 1 onpeenieHne TEXHOJOTMM npolecca okasaHus Ty-
PUCTCKMX YCAyT:

- onpejgeneHve MeTof0B KOHTPO/IA KavyecTBa NPOEKTUPYEMbIX TYPUCTCKUX YCAYT;

- yTBEPXAEHME AOKYMEHTOB Ha NPOoeKTupyeMble TYPUCTCKUEe YCNyru.

5.2 Mpwu coctaBneHnn MoAenn TYpUcTckol ycnyrm ucnonb3ytoT FOCT P 53522 n yunTbiBatoT crnefyto-
Lne chaktopsbl:

- BUA, TYPUCTCKOW ycnyru;

- OCHOBHYIO HanpaB/fieHHOCTb/Ha3HauYeHe TYpuUcTcKol ycnyrn (0340pOBAeHne, 0OCMOTP NMPUPOAHbIX A0-
cTonpumeyaTeibHOCTel. noceLleHne 06bEKTOB NCTOPUKO-KYIbTYPHOrO Hacneams uap.);

- MapuwpyT nyTewecTsus (NyTb CNeAo0BaHUsA, MYHKTbl OTNPaBAEHNS N NPUGLITUSA, NepeyvYeHb NyHKTOB HO-
YeBOK. CTOSAHOK U T. N.):

- nepeyeHb coucnonHuTenel (MOCTaBLUUKOB YCYr N0 pa3MeLLeHmnio TypucToB, OpraHn3aummn NuTaHua n
nepeBo30K);

- MeToA 06CnyXnBaHWA TYPUCTOB;

- NepeyeHb opraHn3aLmnii u MHAMBUAYaNbHbIX NpeAnpuHUMaTeNeil, okasblBaoLWUX 4ONONHUTE bHbIE YC-
nyru (opraHvsaums gocyra, KOHCaNTUHIOBble, MHAPOPMALNOHHBIE U ApYyrue YyCnyrn).

5.3 YcTaHOBNEHMEe HOPMUPYEMbIX XapakTepucTuk/nokasaTesion ANs Kak[on TYPUCTCKOW ycnyrn ocy-
LLeCTBNSIOT B 3aBUCUMOCTM OT €e BuAa W HasHauyeHus. [Na Kax[oW xapakTepucTuku/nokasatens ycnyru
[OMKHbI 6bITh YKa3aHbl NpYemMiemMble 418 NoTPeobuTens n NCNONHUTENS 3HAYEHWUS.

5.3.1 OcCHOBHbIMK TpeBOBaAHMSAMUN K TYPUCTCKUM YC/Iyram 1 YCNOBUSM O6CYXXMBaHUS TYPUCTOB SIBMIAKOTCS:

- COOTBETCTBME HA3HAYEHWIO;

3
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- 6e3onacHoCTb:

- TOYHOCTb N CBOEBPEMEHHOCTb UCMOJSIHEHUS:

- 3PrOHOMUYHOCTb:!

- KOMQOPTHOCTb;

- 3CTETUYHOCTb.

- MH(hopMaTMBHOCTB:

- AOCTYMHOCTb.

XapakTtepucTuKn TYPUCTCKUX YCNYr, yKa3aHHble B MPOEKTHbIX JOKYyMeHTax, AO/IKHbl COOTBETCTBOBATb
TpeboBaHVAM HaLMOHa/IbHbIX CTAHAAPTOB.

5.3.2 [ononHutenbHbIMW Tpe60OBaHUSAMU K NpoLeccam okasaHus yCnyr ABASTCS:

- KaTeropuvs, TUM, KOIMYECTBO M NPONYCKHas CMOCOBGHOCTb 06BLEKTOB TYPUCTCKOW MHAYCTPUU (CpeacTB
pa3melLeHns, TOPHOMbDKHBIX Tpacc, MAsXel 1 4p.). UCNob3yeMoe CHapsXXeHve n o6opyfoBaHue;

- KOJIMYEeCTBO U KOMMETEHTHOCTb HEO6XOAMMOro nepcoHana, 06CnyXMBalLLero TYpUCTOB Ha KaxaoMm
aTane okasaHus ycnyru, u Heo6XxoauMbIii ypoBeHb NPOdIeCCMOHaIbHON NOArOTOBKY;

- 06a3aTeNbCTBa UCNOMHUTENER U COUCNONTHNTENEN TYPUCTCKMX YCYT NO Hag1exallemy Nx okasaHuio B
COOTBETCTBMM C 3aK/1H04YEHHbIMU AOrOBOpaMU, BK/IKOYasA YCNOBUA BO3MELLEHMA yilepba.

5.4 YcTaHOBNEHUe TEXHUYECKNX N TEXHOOMMYeCKUX TpeboBaHWil Npy NPOEKTUPOBaHNN TYPUCTCKUX YcC-
Nyr OCyLecTBAsSeTCA 419 NpoLeccoB (hOPpMUPOBaHUS, MPOABIKEHNA U peanu3aumn TYpUCTCKOro npogykra.

5.4.1 Pe3ynbTaToOM AaHHOr0 3Tana npoekTUPOoBaHNA ABMSIOTCA NPOEKTbl TEXHUYECKUX YCIOBUIA, TEXHO-
NOTUYECKNX MHCTPYKLUIA, TEXHOTOTMYECKUX KapT, CTaHAAPTOB paboTbl nepcoHana u Apyrnx 4OKyMeHTOB.

5.5 OnpepeneHvie MeTOL0B KOHTPO/ISA KayecTBa MPOEKTUPYEMbIX TYPUCTCKMX YCAYr NMPOBOAAT MO MO-
Kaszarensam B cootsetcTBUM ¢ FTOCT P 52113. B fOKyMEHTaX, pernaMeHTUpyoLwmx npoBeieHe KOHTPoNsa Ka-
YyecTBa. yCTaHaB/MBAOTCA MeToAbl U (DOPMbI NPOBEAEHUA KOHTPO/ISA Ha COOTBETCTBME 3arNpOeKTUPOBaHHLIM
XapaxkrepucTmkam.

5.6 AHanu3 pa3paboTaHHbIX MPOEKTOB AOKYMEHTOB Ha TypUCTCKME yCnyrn NpoBoauTCs crneunanucra-
MV — npeAcTaBUTENAMMN COOTBETCTBYIOLMX (PYHKLMOHA/IbHBIX NOAPa3AeeHnii TYpUCTCKO opraHmsaumm, B
TOM Yuc/ie C NPUBJIEYEHNEM HE3aBUCUMBbIX 3KCMEPTOB.

5.6.1 AHann3 NpPoBOAMUTCA C Lie/1bio NOATBEPXAEHUA:

- COOTBETCTBUA YCTAHOB/IEHHbIX XapaKTepUCTUK NPOEKTUpyeMoi ycnyrn TpeboBaHnam 6e3onacHocTu
[ANA XN3HW 1 300POBbA TYPUCTOB, @ TakkKe OXpaHbl OKpYXatoLiel cpefbl;

- COOTBETCTBUA TpeboBaHWii K npoueccam 06CNyXMBaHUSA TYPUCTOB 3anpOEKTUPOBAHHLIM XapakTepu-
CTUKaM ycnyr:

- a(pheKTMBHOCTM MeTOA0B KOHTPONS KauyecTBa TYPUCTCKUX YCAYr U OOGBEKTUBHOCTU OLEHKM UX
XapakTepucTuK.

5.6.2 AHann3 NPOEKTOB [JOKYMEHTOB Harnpas/ieH Ha BblSAB/IEHNE U CBOEBPEMEHHOE YCTPaHeHe HecooT-
BETCTBWIA N MOXET OblTb OCYLLECTBNEH METOAOM BepudvKaummn (MHCNeKLMoHHoe o6cnefoBaHne MapLipyTa,
03HaKOMUTE bHbIN Typ 1 Ap.).

5.6.3 Pesynbtatom aHanm3a nNpoekToB AOKYMEHTOB ABNSAETCA YTOUYHEHUE COLePXaHUA TEXHUYECKNX [,0-
KYMEHTOB Ha MPOEeKTUpyeMble TYPUCTCKUE YCyTn.

5.7 YTBepxaeHue NPOeKTHbIX OKYMEHTOB Ha TYPUCTCKME YCNYTN OCYLLECTBNAETCA PyKOBOAUTENEM Ty-
pVCTCKOW opraHm3auuv. B cnyyae npoekTypoBaHus yCryru no 3asiBke 3akasunka TeXHUYeckne AOKYMEHTb! Ha
NpoeKTMpyemble TYPUCTCKME YCITyT! COr/TacoBbIBAIOTCA C 3aKa34MKOM.

BHeceHHble B MPOEKTHblE JOKYMEHTblI U3MEHEHUA W OOMNOJSIHEHUS YTBEPXAAKTCA PYKOBOAWUTENEM Ty-
PVCTCKOW OpraHM3aLuuy 1 CornacoBbIBalOTCA C 3aKa3uynMkoM, ecni NMPOeKTMPOBaHNe NpoBeAeHo No ero 3asBkKe.

6 OCOGEHHOCTU NPOEKTMPOBAHUS OTAE/bHbLIX BUAOB TYPUCTCKUX YCAYr

6.1 MpoekTMpOBaHNe TYPUCTCKMX YCyr NpeaycMaTprBaeT pa3paboTky nporpaMMbl 06CAYXUBaHNUS Ty-
PUCTOB UK NPOrPaMMbl NYTELLECTBUIA, BKIIOUAIOLLYIO:

- pa3paboTky MapLipyTa nyTewecTsus;

- (hopMMpOBaHME CMUCKA COUCTONHUTENEN TYPUCTCKUX YCyr, BKlOYas CpeacTBa pasMeLLeHns, npesa-
NPUATUS MUTaHWS, TPAHCMOPTHLIE KOMMAHWM W OpraHu3aLuu, oKasbiBaloline AOMOJHUTESIbHbIE YCYri
(3KCKYPCUOHHbIE OpraHM3aLym, 3KCKypPCoBOAbI-NPeAnpUHUMATENN, CMOPTUBHbLIE COOPYXEHMUS, TeaTpbl, My3eu
nap.):

- YCTAHOB/IEHWE Nepuoa BPEeMEHN/NPOLO/IKNTENILHOCTU OTAEbHBIX YCYT UCMOHATENEM,

- (hopMUpoBaHME NepeyHs IKCKYPCUii ¢ ykazaHWeM noceLlaeMbiX 0GbEKTOB;
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- pa3paboTKy nepeyHs TYpPUCTCKUX NOXOA0B, MPOry/sioK, KOMMeKca ycayr no opraHusaumm gocyra:

- onpegfeneHne NPoAo0/HKNTENBHOCTM NPebbiBaHNA TYPUCTOB B K&XA0M NyHKTE MapLipyTa,

- yCTaHOB/IEHNE MUHVM&JIBHOTO U MakCMMaJsIbHOTO KO/IMYecTBa TypUCTOB, YHacTBYHOLLMX B NyTeLecTBUN
(uMcneHHOCTb rpynnbl);

- onpejenexHve BUAOB 1 KOIMYECTBA TPAHCMNOPTHbIX CPeACTB, UCNO/b3yeMbIX A1 NepeBO3KN TypUCTOB;

- onpefeneHne NoTpebHOCTU B IKCKypCOBOAaX (rMaax), rmaax-nepeBogumnkax, MHCTPyKTopax-npoBoAHM-
Kax, COnpoBOXAALLMX ULaxX 1 B ApYrom 06cnyxmBeaoLem nepcoHase ¢ Heo6xoAMMbIM YPOBHEM MOArOTOB-
KN 1 kBandvkaumm,

- pa3paboTky hopM 1 BUAO0B pPeKNAaMHbIX, UH(DOPMALMOHHBIX 1 KapTorpaduyecknx Mmatepmanos, onuca-
HWIA NyTelecTBUA, NaMATKN 1 ap.

6.2 Mpu NpoeKTMpOBaHUW YCNyr No OpraHu3auuy Bble34HOIo Typu3ma AONOSIHUTEIbHO COCTaBnseTcs
nepeyeHb COMCNONHUTENEN — 3apybeXxHbIX TyponepaTtopoB C yKkazaHWEM WX BO3MOXHOCTEN No npuemy u
06CNYXVNBaHNIO POCCUIACKMNX TYPUCTOB.

6.3 Typonepartop npu HOpMUpPOBaHUKN TYPUCTCKOTO NPOAYKTa CaMOCTOATE/IbHO onpeaenseT Cxemy co-
TPyAHNYECTBa C opraHu3auuamu, npefocTasasiowMMN OTAe bHbIE TypUCTCkue ycnyru. Mpumepsl cxem npu-
Be/ieHbl B Tabnmue 1.

Ta6nuya 1— CxeMbl B3aMMOZAEHCTBUSA C OpraHusauusiMm, NpefocTaB/IsitolLMMY OTAeIbHble TYPUCTCKVE YCyr

CoucnonHuTens (NOCTaBLW UK TYPUCTCKUX YCNyr) BO3MOXHbIE CXEMbI B3aUMOAECTBUSA

AsuakomnaHnm 1 Peanun3auus 61neToB Ha perynspHble pelicbl.
2 OpraHu3saums YapTepHoro pelica.
3 OpraHu3auusa YapTepHbIX NporpaMm.
4 Y4yacTuB B YapTepHbIX NporpaMmax.

FoCTUHMLBI 1 Apyrue cpefcTBa pasMeLLeHns 1 ApeHpa cpefcTsa pasMeLLeHus.
2 lMpuobpeTeHune (nokynka) 6,10ka MECT Ha YCMOBUAX KOMUT-
MeHTa.
3 MpuobpeTeHune (Nokynka) 6/10ka MECT Ha YCOBUSAX 3/I0TMEHTA.
4 Be30T3bIBHOE 6POHMPOBaHYE.
5 TMpuoputeTHoe GPOHMPOBaHME.
6 COTPYAHWNYECTBO Ha YCNOBUSIX NOBbILLEHHOM KOMUCCUN.
7 COTpyAHUYECTBO Ha YC/I0BUSAX.

MpeanpuaTns (komMnaHumn) Xenes3HoL0POXHO- 1 Peanusauus xene3HoO0POXHbIX G1NeTOoB.
ro TpaHcnopTta 2 dopmypoBaHue TYpUCTCKUX NOe3f0B.
3 dopMupoBaHve NpULEMHbLIX BaroHoB.
MpeAnpuAaTWA, OCYLLECTBASAIOWME MOPCKME U ®paxT BOAHOIO CyAHa
peyHble NepeBo3Ku
ABTOTPaHCMOPTHbIE NPeAnpUATUSA (KOMNaHum) ApeHga aBTobyca (aBTOMO6GMS)
DKCKYPCUOHHbIE opraHu3aumm (61opo n ap.) 1 OpraHusaums UHAMBUAYaNbHbIX/TPYNNOBbLIX 3KCKYPCUA.

2 OpraHusauus 3KCKypcuil Ha COGCTBEHHOM TpaHcnopTe Wan
TpaHCcnopTe 3KCKYPCUOHHOM opraHusaumum

6.4 Pe3ynbTaTtoM NpPOeKTUPOBaHWUSA TYPUCTCKUX YCAYT SABASIOTCA CnefyoLmne 40KYMEHTbI:

- kapTa (cxema) TYpUCTCKOro MapLipyTa C yka3aHueM NyHKTOB OCTaHOBOK, HOUYEBOK, CPeACTB pasmeLle-
HUS. NPeanpuUATU NUTAHUA; NepeYHst SKCKYPCUiA, NPOLOMKUTENBHOCTU NYTELLECTBUS U Ap.;

- TexHonornyeckas kapra TypucTCKOro nyTelecTsus (CM. NnpuoxeHue A);

- UHHOPMALMOHHbIV IMCTOK K TYPUCTCKON nyTeBke (CM. nmpunioxeHue B):

- IMCTOK C AONOSIHUTENbHON MHhopMaLneil;

- NepeyeHb OCHOBHbIX PAGOTHUKOB (KOIMYECTBEHHbIV COCTaB Ha KaxX4oM 3Tane), o6ecneyvBatoLLmx oka-
3aHue TYPUCTCKMUX YCyr Ha MapLipyTe, Bk/oyas Tpe6oBaHusi K 06pasoBaHuio, kBamdmkaLlmm n npodeccuo-
HaslbHOV NOArOTOBKE;

- CTaHA4apTbl paboTbl NepcoHana.

CofepxaHve MHPOPMALMOHHOTO IMCTKA K TYPUCTCKOW NyTeBKe AO/MKHO COOTBETCTBOBATL TPEGOBAHUSM
FOCT P 53997.
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6.5 lMpoekTMpoBaHWe ycniyr no opraHusauuym TYpUCTCKUX MOXOA0B (MapLUpyTbl NOBbLILLEHHOW onac-
HOCTW) NpegycmaTtpusaeT cregyloLine aransl:

- NpoBefeHne NHCNEKLMOHHOro 06cnef0BaHNs MapLupyTa TypUCTCKOro noxoaa;

- NOAroTOBKY NPOEKTOB 060PYA0BaHNA TYPUCTCKMX NMPUIOTOB U CTOSHOK Ha Tpacce TYPUCTCKOro noxoaa;

- pacyeT Heo6Xx04MMOro KOsiM4yecTsa TYPUCTCKOrO MHBEHTAPS, CHapPSHXKEHUS U TPaHCMOPTHBIX CPELCTB;

- onpefenieHne nNoTpebHOCTN B UHCTPYKTOPAx-NPOBOAHMKAX. CONPOBOXAAOLWMX, APYroM 06Cnyxusalto-
LemM nepcoHasie v opraHm3aunio nx NoarotTosku,

- NOArOTOBKY pek/iaMHO-UH(OPMAaLNOHHBIX MaTepuasioB C ONMcaHNeM Tpacchl NOX0Aa,;

- onpefeneHne 1 obecneyeHne mep no obecnevyeHno 6e3onacHoCT TYpUCTOB Ha MapLupyTe, BKIoYas
o06s3aTesnIbHyI0 pernctpaumio B cnyxx6ax MUYC npu sbixofe Ha MapLUpyT.

6.5.1 PaspaboTka Tpacc TypucTCKMX NOXOL0B (MapLLPyTOB NOBbILLIEHHO ONACHOCTMW) AO/KHA OCYLLEeCT-
BNATbCA Ha TeppuTopuAX C 61aronpuaTHbIMU NPUPOAHBIMU YCIOBUAMM, OTBEYAIOLWUMK 3KOMOTMYECKUM 1
CaHUTapHO-3aNNAEMMNONOTMYECKMM HOpMaM ¥ TpeboBaHMAM, YCTAHOBNEHHbIM 3aKOHOAATe/IbCTBOM, a Takke
yunTbIBaTb peasibHble BO3MOXHOCTMN 418 Pa3BUTUA KOHKPETHOro Bua TypusMa Ha AaHHOl TeppuTopuu.

6.5.2 [lokyMeHTa/IbHO OCHOBOI MPOEKTUPOBAHMUA YCMYrN «TYPUCTCKUIA noxogy» (MapLlupyTa noBbIWeH-
HOW onacHOCTW) SBNSETCSA OTYET O NPOBEAEHNN MHCMEKLMOHHOTO 06Cne0BaHNsA MapLipyTa TYPUCTCKOro no-
xogfa. NpumepHas CTPYKTypa 1n OCHOBHOE cofiepaHune oTyeTa npusefieHsbl B NpuaoxeHun B.

6.5.3 Pe3ynbTaTtom NpoekTVpoBaHus ycnyrn «TypuUCTCKMA Noxogy» (MapLupyTa NoBbILLEHHOV ONacHOCTH)
ABMIAIOTCA:

- nacnopT Tpacchl TypuUCTCKoro noxoga (cMm. npunoxexue I);

- MHPOPMALUNOHHBbIE MaTepuanbl (NaMaTki 1 ap.);

- VUHCTPYKUMK ANS TYPUCTOB (O npasuiax nosib30BaHUsl CHapsXXeHneM ¥ npasunax nosefeHus B 06bly-
HbIX 1 Ype3BbluaiHbIX CUTyaUmsX);

- NepeyYyeHb OCHOBHbIX PabOTHWKOB (KOMIMYECTBEHHbI COCTaB Ha KaxoM 3Tane), obecneynBaroLimx
okasaHue ycnyr Ha MapLipyTe, Bk1toyas TpeboBaHMsA K 06pa3oBaHuio, kBanudvkauuy n npodeccnoHanbHom
MoAroTOBKe;

- UIHCTPYKUWW AN18 nepcoHana,;

- cTaHgapTbl paboTbl NnepcoHana,

- NopAAoK pernctpauum B cnyxbax MUC npu BbIxoge Ha MapLUpyT.

6.6 MNpoekTupoBaHMe 3KCKYPCUOHHbLIX YCYyT npegycMaTprBaeT onpejeneHuve:

- TeMaTM4ecKol HanpaB/EHHOCTN 3KCKYPCUiA;

- 06bEKTOB OCMOTPA;

- MPOAOMHKNTENBHOCTH IKCKYPCUIA;

- o6bema 1 KayecTBa npefocTasisemMoin nHhopmaLuu;,

- cnocob6a nepemeLLeHns No MapLupyTy 3KCKYpCUun.

6.6.1 Pe3synbTaTom MPOEKTUPOBAHUA YCNYrN «IKCKypCUs» SBNAIOTCA cnepylolme TexXHonornyeckune
[OKYMEHTbI;

- TEXHOJIOTNYecKne KapTbl KCKypcun (CM. npunoxexve [);

- KOHTPOJIbHbI TEKCT 3KCKYpCUK:

- MaTepuasbl «nopThens sKCKypcoBoaa»;

- cXema Tpacchl MapLipyTa TPaHCMOPTHOM aKCKypcun (CM. npunoxeHne E):

- nepeyeHb OCHOBHOIO M BCMOMOraTesibHOro nepcoHana (Ko/M4yecTBEHHbI COCTaB Ha KaXAoM aTane),
obecneymBaloLLEro OkasaHne 3KCKYPCUOHHbLIX YCyr, C yka3aHnem Tpe6oBaHuii k 06pas3oBaHunio, kKBanndumka-
L1 1 NpodeccMoHasibHON NOArOTOBKE;

- UHCTPYKUMKN L0158 9KCKYpCaHTOB (O npaswuiax Nonb30BaHWs CHapsXeHUeM, npasuiax noBefeHus B
06bIYHBIX W Ype3BblYAWHbIX CUTYaALMAX);

- UHCTPYKUUW 4119 nepcoHana,

- cTaHfapTbl paboTbl NepcoHana;

- fononHuTenbHas nHopmayms.

6.6.2 KOHTPO/bHLIN TEKCT 3KCKYPCUM — 3TO TEXHONIOTMYECKUI JOKYMEHT, BKIOYAKOWMUIA HayyYHOoe, ak-
TyanusmpoBaHHOe cofepxaHue nHopmaummn, npegocTaBNseMon aKkckypcaHTam. Ha oCHOBE KOHTPOJIbHOrO
TeKcTa aKCKypCoBOJ COCTaBNSAET UHAMBUAYAbHbIV TEKCT, 0TOGpaxarLwuii 0CO6EHHOCTN 1 BO3MOXHOCTMN 3KC-
KypcoBoZa 1 oTBevaloLmnii nHTepecam KOHKPETHbIX 3KCKYPCaHTOB.
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MpunoxeHne A
(pekomeHgyemoe)

MpumepHbIii 06pasel, TEXHONOIMYECKo KapTbl TYPUCTCKOro NyTeLecTBus

YTBEPKAIO

PykoBoAWTE b TYPUCTCKOI OpraHnsaumm
VHULMasbI, haMmuius

JIMYHas MognMch, nevarb

TEXHOJNIOTNMYECKAA KAPTA
TYPUCTCKOrO MNYTEWECTBUA Ha 20 T

MapLipyT nyTeLecTsms
HauMeHOBaHWE U BUA MapwpyTa

MpoTSXEeHHOCTb MapLupyTa (Km)
MpoaomKMTENBHOCTL MyTeLlecTsrs (CYTOK)

Yuncno TypucToB B rpynne (pekomeHgyemoe)
CTOMMOCTb (OpUEeHTMPOBOYHASA)
Mporpamma 06¢cnyxvBaHNsA TYpUCTOB B NyTeLLeCTBUM MO MapLUpyTy

HaceneHHble NyHKTbI, HaumeHoBaHne 06beKTOB 3annaHnpoBaHHble TypuUcTckue
acCTOSAHUA MeXAY HUMK, TYPUCTCKOM WHAYCTpUU, N 3KCKYPCUOHHbIE YCNYTU.
p Ay yp AycTp yp yeny - Mepesoska Apyrne
cnoco6bl NnepejBuXeHus, oKasblBaK W UX yCAyrn HaumeHoBaHune akckypcuii TyDUCTOB ey
BpeMS NpUGLITUA B NYHKT pasmeleHns n ycnosus (C nepeyHeM OCHOBHbIX 06bEKTOB yp yeny
¥ Bble3fa U3 Hero pasmeujeHus nokasa), TYpUCTCKN* MOXOA0B U T. M.

BusoBas nogaepxka v ohopmieHne Bbe3aHbIX U BbIE3AHbIX JOKYMEHTOB (NepeyeHb opraHu3aLuii, OcyLLecTBs0-
LLMX NOMOLLb B OCDOPMIEHNN JOKYMEHTOB):

Pa3mellieHne TyprCTOB OCYLLECTBNSIETCS CAefyolWMU CpeAcTBaMyi pasMelleHns (MepeyncinTb HaMeHOBaHNS,
MeCTOPaCMO/IOKEHUS, KaTeropunio cpeacTsa pasMeLLeHNss U HOMEepPOB B COOTBETCTBUM M Ap. OCOGEHHOCTU Ha KaxAoM
aTane):

MepeBO3KM OCYLLECTBAAIOTCA NPeanpuaTUAMA (MEPeUnCINTb HauMeHOBaHUA NPeAnpUATUIA, MeCTopacnosioXeHwe,
BIf, NepeBO3KM Ha KaXKAOM 3Tane, knacc 06CnyxvBaHus):

MuTaHe TYPUCTOB OCYLLECTB/SAETCS NPEANPUATUAMY (NEPEUNCINTL HAMMEHOBAHWS, TUMbl NPEANPUATUI NUTaHUS,
MEeCTOpacnofiokeH1e, (hOPMbl U METObI 06C/TYXUBAHNS TYPUCTOB):

SKCKYPCUOHHbIE YCNYrn (MepeuncnnTb HaMEHOBAHWUSI OpraHn3aunii Wi WHAMBUAYA/IbHBIX NpeanpuHumaTenei,
BUAbI 3KCKYPCUIA, TEMATMKY 3KCKYPCUIA B KQXKAOM MYHKTE MO MapLupyTy):

Ycnyru no opraHusaumm gocyra TYpUcToB v Apyrue JONOSHUTENbHbIe YCyrn (MepeuncuTb HaMMeHoOBaHWsS npes-
NPUSATUIA, MECTOPACMONOXEHNe, BUAbI YCIYT Ha KaXA0M 3Tane, KaTeropuio 06beKTOB TYPUCTCKON MHAYCTPUN:

Moanucy pykoBOAMTENel N Neyaty NPeanpUsTUAi, 06CNYXUBAIOLLMX MapLIPYT

KpaTkoe onvcaHvie nyTellecTBusi (NMOBTOPSIETCS B UHPOPMALIMOHHOM J/INCTKE K TYPUCTCKON MyTeBKe):
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Mpunoxexve b
(pekomeHgyemoe)

MpuMepHbIii NepeyeHb 4ONONHUTENbHOW MHOpMaLUK

1 VHdhopmauys 0 BO3PACTHbIX OFPaHNYeHusIX, 06CYXUBaHUN TYPUCTOB C A€TbMY, CEMENHbIX MapLLpyTax, OrpaHu-
YEHUSAX 1 PEKOMEHAALMAX AJ1St TYPUCTOB C OrpaHUYeHHbIMU U3NYECKUMIN BO3MOXHOCTAMM.

2 CneumanbHas UH(opMaLWs 415 TYPUCTCKUX NyTELLIecTBUiA B COOTBETCTBUM C BULOM MNyTELLECTBYS.

3 lpoyas UHdhopmaLmsa 1 pekoMeHaaunK.

MpumeuyaHune — LlenecoobpasHo oTMeUaTb, YTO IMLAM, HYXAAIOLWMMCS B IEYEHUN U NOCTOSIHHOM Bpaye6HOM
Hab/IOAEHUM, NYTELLeCTBOBaTL N0 TYPUCTCKUM MapLUpyTaM He PeKOMEHAYETCS.
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Mpunoxexve B
(pekomeHgyemoe)

MpuMepHas cTPYKTypa U OCHOBHOE cofiepxaHue otyeta
0 NpoBefeHNN UHCMEKLUOHHOTO 06Ccnef0BaHns MapwpyTa TYpPUCTCKOro noxoaa

TekcT oT4eTa MOXET COAepXaTb creaytoLine pasaenbi:

1 CnpaBouHble CBeAEeHUA O paiioHe noxoda: 0COGEHHOCTM paiioHa noxoda onpeAensioT TakTuyeckme 1 TexHuye-
CK1e peLleHns Mpy NOAroToBKE ¥ MPOBEAEHUN NOXOAA.

2 CsefieHus 0 noxofe: cogepxat nofpobHble faHHble 0 MapLUpyTe NoxXoAa, ero NPOTSHXEHHOCTY Y NPOAO/IKUTE -
HOCTU. NepeYeHb ero oTAesbHbIX 3TanoB € pas/IMyHbIMK cnocobammn nepeaBuKeHNs.

3 OpraHusauus noxoga, B T. Y. 060CHOBaHMe BbIGOpa JaHHOro MapLupyTa.

4 Tpachvk ABUXEHUS 1 TEXHUYECKOe OnmncaHue noxoga, BKIYas onucaHne mep no obecnevyeHnto 6e3onacHoCcTy,
BO3MOXHbIM 3KCTPEMaSIbHbIM CUTyaLmsaM, cnocobam OpMeHTUPOBAHUSA B YC/TOBUAX OTPaHNYEHHOW BUAVMOCTY U T. M.

5 WTorn noxogaa, BbIBOAbI 1 pEKOMEHAALMM C ONUCaHNEM Hanbonee XapakTepHbIX 0COGEHHOCTEl paiioHa 1 noxoaa.

6 lMepeyeHb NCMO/b30BaHHbIX MaTepUasioB, MTEPATYPbI, TYPUCTCKMX OTUETOB U APYTMX UCTOYHWKOB UHGOpPMaLm
Npn NOArOTOBKE NOXOA4A M COCTaB/EHUN OTHeTa.

7 TpunoxeHus:

- CMIUCKM JIMHYHOTO W TPYNMOBOr0 CHAPSKEHWS, PEKOMEHAALMN MO KOMM/IEKTOBAHWIO CHAPSHKEHWSI N UHBEHTAPS;

- pauyoH NMTaHUsA B Noxoge, UHhopMaLys O BO3MOXHOM NOMOTHEHWUM NPOAYKTOB B NyTw;

- Macca Npo/yKTOB V1 CHapSHKEHWS Ha rPynny 1 Ha OAHOTO yYacTHMKa noxoda:

- CMeTa pacxof0B Ha Nnoxos;

- pacnvicaHune paboTbl TPaHCMOpPTa, Y3/10B CBA3YW, PacnofioeHne MyHKTOB MeAULIMHCKON MOMOLLY;

- choTorpachum (3apMcoBKM) K OTHETY, XapakTepusyloLLue CA0XHbIe Y4acTku MapLupyTa noxoaa, npupoay 1 AocTo-
npuMeyaTenbHOCTY paiioHa:

- 0630pHasn kapTa palioHa Noxofa C HaHeCEeHHbIM Ha Hell MapLUpyTOM, ero 3anacHbIMy BapuaHTamu, 0603HayeH-
HbIMW HanpaBNeHUAMW ABWXKEHUS, MeCTaMU HOYSIEroB, NPeAnpUATASMN U OpUEHTUPAMM, MeCTaMii CbeMOK OCHOBHbIX
dhoTorpadhuii. KapTy AONOHAOT 3cK13amy Hanbosee CNOoXHbIX YYaCTKOB MOX0Aa C yKasaHneM myTeli ux npeofoneHus.
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Mpunoxexune I
(pekomeHgyemoe)

MpumepHbIii o6pasel, nacnopTa Tpacchl TYpUCTCKOro noxoaa
MACIOPT TPACCbI TYPUCTCKOI'O NOXOOA

1 HaumeHoBaHWe TyPUCTCKOI opraHu3aLmm

Bupa Typusma , Tpacca noxoga

HanmMeHOoBaHWe OCHOBHbIX reorpaﬁmqecxmx MYHKTOB

MpOTAXEHHOCTb KM, NMPOAO/MKUTE/NBHOCTb
Uuco TYpUCTOB B OAHOI rpynne yen.
Mepuog noxoaa ¢ no
MacnopT cocTaeneH
paTa
M3MeHeHUs BHECEHbI Ha c. (nepeuncnuTb)
nata HOMepa cTpaHuy,

OK3eMnasapbl nacnoprta Hanpas/ieHb! 415 COriacoBaHns:
1

2
3
4

2 TnaH NPOXoXAeHUsi TPacchl TYPUCTCKOO noxoga

AeHb nyTu YyacTku Tpaccel MpOTAXEHHOCTb, TM Cnoco6 nepeaBuxeHns

MTOro ¢ akTUBHbIMM CNoco6amMu nepesBuKXeHns KM
3 Cxema Tpacchl noxoga (fonyckaeTcs Bk/eiika kapT U cxem B MacluTabe ¢ 0603HaueHneM Tpacchl NMoxXoAa)

YcnoBHble 0603HAYEHMS.

Tpacca noxoga MecTa YKpbITHi

3anacHble BapyaHTbl Tpacchl MYyHKTbI MEAVLIMHCKOI NOMOLL
MecTa Houneros NYHKTbI CBA3W (YKas3aTb BUJ, CBA3N)
NpUIOTbI
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KpaTkas xapakTepucTika TPacchl TypUCTCKOTO NoXoaa.
OnucaHmne CNOXHBIX Y4aCTKOB TPAcChl TYPUCTCKOTO NoXoAa

4 CBsepieHus 0 KMmarte B paiioHe Tpacchl Noxoaa (3ano/HaT TONbKO Ha neprog paboTsl 4aHHOTO MapLUpyTa)

Mecsubl
CeefeHus
NioHb Nwonb Asryct Nnrta

Temnepartypa. "C:
- cpefHss:

- MUHUMaIbHaS:

- MakcumasnbHas

CkopocTb BeTpa, M/C:
- cpepHas:
- MakCuMauibHasa

CpepHee KOfIMYecTBO 0CaAKOB

5 BO3MOXHbIE CTUXMITHBIE SIBEHUS 1 AEACTBUSA TPYNMbI NPU UX BO3HUKHOBEHUN
6 Tpe6oBaHWs K NpeanoxoaHO NOAroToBKe TypUCTOB
TeopeTuyeckue 1 NpakTUyeckme 3aHaTus Ha Typbase

Ne Tema Yucno 4yacos 3amaTun dopma npoBeseHUs

7 PekoMeHAauun AN TekcTa MHPOPMALIMOHHOTO NINCTKA K NyTeBKe
B TeKcTe NyTeBKM BHOCSAT peKOMeHAauWM, KacaloLmecst TYPUCTCKOrO CHapShKeHVs!, oAexapl, 06yBu U T. 4.

8 TypuCTCKOe CHapshXeHue A1 NPOXOXAEHUS Tpacchl:

a) npegocTasfnsieMoe TypUCTCKOl opraHmn3almein no nyteske, B T. ..

- rpynnosoe (Ha TYPUCTOB U OAHOTO MHCTPYKTOPA)
- Nn4yHoe (Ha TYpUCTOB)

6) npepgocTasnsiemMoe 3a A0NONHUTENbHYI0 Nnaty_
9 BnaroycTpoiicTBo Tpacchl noxoaa

MapkunpoBska
MputoTbI, MecTa HOYMEeroB U YKPbITWIA, 61aroycTpoiicTBO Tpacchbl

[npekTop
CTapLunin MHCTPYKTOP

o COI/IACOBAHO»
(nognucm cornacyrLyx opraHu3anuit)

PekomeHgaLmn No cocTaB/ieHNto nacnopTa:

1 MacnopT cOCTaBASIOT OTAE/IbHO HA TPaccy KaXAoro OCHOBHOTO WM TPEHWPOBOYHOTO Moxosa MpoLO/MKUTENb-
HOCTbIO 6onee 1 cyT.

2 MacnopT cocTaBnsieT TYpUCTCKas OpraHn3aLysi, KoTopasi HauvHaeT OpraHu13aLmio Noxoaa.

3 CBefleHVs1 0 KMMaTe ¥ BO3MOXHbIX CTUXMIAHBIX SIBAIEHNSX B palioHe MyTeLllecTBUs 3aHOCAT N0 JaHHbIM Hab/o-
[OEHUIA TMapomMeTeocyXo0bl.

4 TacnopT HanpaBAsT KaXAOW TypUCTCKOI opraHn3aumn, yyacTBytolweil B 06CyXvBaHAN TypUCTOB Ha Tpacce
noxoga.

5 VI3MeHeHus, BO3HMKLIME B MPOLiecce SKCnyaTauuy Tpacchl NOX0Aa, AO/MKHbI ObiTb B MECAYHbIN CPOK BHECEHbI BO
BCe 3K3eMMN/sipbl nacnopTa. Mpyu HEO6XOAMMOCTY 3aMEHSIIOT OTAE/bHbIE IMCTbI UM COCTAaBAIOT HOBLIW NacnopT.

1n
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Mpunoxexve [
(pekomeHgyemoe)

MpumepHbIi 06pasel, TeXHONOTMYECKO KapTbl 3KCKypCuii

YTBEPXXOAKO

PykoBoauTe b TYPUCTCKOI OpraHu3almum
VHWLUManbI, hammus

JIMYHasi NoAnnch, nevatb

TEXHONOIMMYECKAA KAPTA SKCKYPCUU Ha 20_r
Tema 3Kkckypcumn

MpoAomKNTENLHOCTL (4)
MpOTSKEHHOCTL (KM)

ABTOp-pa3paboTymK

aBToOp, KON/EKTUB aBTOPOB, OpraHnsauunsa
CogepxaHue aKckypcum

MapLupyT aKcKypcumn

B T. Y. BAPMaAHTbI MapLupyTa (NeTHUi, 3MMHWI1)

YyacTtku (3atanbl) n
XKn-
nepemelleHns No MapwpyTy MecTa O6beKT ngbﬂr?gcn OcHoBHOe Yka3zaHune MeToan-
oT MecTa c6opa aKCKypCaHTOB [0

coepxaHke no opraxu- yeckue
0CTaHOBOK nokasa ocmoTpa B . "
NOCNEAHEr0 MYyHKTA HA KOHKPETHOM o MHopMaLnm 3aunu ykasaHus
MUHYTax
yyacTke maplipyTa Y
1 2 3 4 6 B 7

* YKa3blBalTCA NPeAnoUYTUTENbHbIE TOUKN, pakypcbl 0630pa 06bEKTOB NOKa3a; BbIXOAbl 3KCKYPCAHTOB U3 aBTo6Y-
ca; KOHKPEeTHbIE MOMEHTbl NPeAoCcTaBNeHUs UHopMaLum.

%

YKasaHus No CO3A4aHWi0 ONpPefeNeHHOro 3MOLMOHANbHO-NCUXONOTMYECKOTO HACTPOSA 3KCKypCaHTOB, NO WucC-
No/ib30BaHNI0 KOHKPETHbIX MEeTOAUYECKUX MPUEMOB BELEHUS IKCKYPCUN.
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Mpunoxexne E
(pekomeHgyemoe)

MpumepHbIii o6pasel, cxeMbl MapLLpyTa TPAHCNOPTHON 3KCKypCum

YTBEPXAIO

PykoBoAWTE b TYPUCTCKOI OpraHnsaumm
VHULMasbI, haMmuius

JIMYHas Mognvch, nevarb

CXEMA MAPLLPYTA TPAHCTMOPTHOW 3KCKYPCUN

MapLupyT 3KCKypcum
nepe4vyeHb 06bEKTOB Mokasa

MpoAomKNTENbHOCTD (4)
MpoTsXKEHHOCTb (KM)

Cxema mapLupyTa,
«rpacthuyeckoe npejcraB/ieHNe y4acTKOB nepemelleHns
MeCT 0OCTAHOBOK C 0603HAYE€HNEM MPOAOMKUTENBHOCTU (MUH) U NMPOTAXEHHOCTU <KM)]

PaclmdpoBka cxembl MapLupyTa:

1 MepeyeHb reorpadyeckmx TOUEK C/Ief0BaHNA TpaHCNopTa no MapLpyTy.
2 TNepeyeHb OCTaHOBOK.
3 O603HayYeHre MecTa Hadana 3KCKypcum.

«COITACOBAHO» (npu HEO6X0AMMOCTH)

(noZnncm cornacyoLmx opraHm3aLmia

[ara
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Buénunorpadcusa

[11 ®epepanbHbiii 3aKOH OT 24 HOA6pA 1996 r. Ne 132-93 «O6 OCHOBax TYpUCTCKON AesTeNlbHOCTU B Poccuiickoi
depepaunn» € USMEHEHUSMU 1 JOMOSTHEHUAMN
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