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BBepeHve

pynna ctaHgapToB «PaclwinpeHHas cxema fedaTeNbHOCTU opraHu3sauum cesasn (eTOM)» paspaboTaHa c
yyeTom pekoMmeHpgaumini M.3050.X cekTopa cTaHgapTu3aumMm 3N1eKTpocBaA3n MexayHapoAHOro colo3a 3/1eKTpo-
cBA3n (MC3-T).

PekomeHpauun no eTOM (Enhanced telecom operations map) BXoAAT B cOCTaB CepuM pekomeHaauuni
M.3xxx MC3-T. koTopas cTaHgapTusnpyeT «CeTb ynpaBneHnsa anektpoceasbio» TMN (Telecommunications
management network) — mofenb ynpassieHusa o6opyfaoBaHuem, CeTAMU U yCayraMun 3/71eKTPOCBA3N.

CrtaHfapTel eTOM ycTaHaBNMBAIOT KacCuMmUKaLMOHHY0 CXeMy NPOU3BOCTBEHHbLIX NPOLLEecCcCoB opra-
HU3auunii CBA3W, TEPMUHOMOTNIO, METO/ Nepapxnyeckoil 4eKoMno3nL My NPoOLEeccoB, CTaHAapPTHbIE 3/IEMEHTbI
npoLeccoB U MeToA0/10TUI0 NOCTPOEHUS Mojeneli NPOM3BOACTBEHHbIX MPOLLECCOB U3 CTAHAAPTHbLIX 3/1EMEH-
TOB.

Mogenb, eTOM. onpefeneHHas rpynnoii pekomeHgauunii MC3-T no eTOM. 6bina padpaboTaHa Mexay-
HapoAHoi accounauynein TM Forum (®opym ynpaBrieHuss TeNNeKOMMYHUKALUAMM) B paMKax nporpamMmMbl pa6oT
«HoBoe nokoneHune cucTeMm ynpaBneHusa n nporpammHoro obecnevyeHma» NGOSS («New generation opera-
tions systems and software»).

Mogens eTOM npepHasHavyeHa ONA NPUMEHEHUSA NMpuM MOAE/IMPOBaAHUM U peopraHnm3auun npoussBof-
CTBEHHbIX NpoueccoB, pa3paboTke cuctem ynpasneHus 1 OSS/BSS — cuctem nogaepxku gesitenbHoctu/
6n3Heca opraHusauuii cBA3W, CUCTEMHOW MHTerpauuyu cuctem asTomMaTvM3aluum NPOM3BOACTBEHHbLIX NpoLec-
COB M3 KOMMNOHEHTOB pa3HblX Npon3BoAUTENEIA.

O6uwan cTpykTypa 6usHec-npoueccos eTOM onpegensieT CTPYKTYpbl YPOBHEN U UX 3N1€MEHTbI AN YPOB-
Heih 0 m 1 eTOM. CTPYKTypbl U 3/1eMeHTbl NPOLECCOB ANA YPOBHelN 2 U 3 nepapxmyeckoii cTpykTypol eTOM
onpepensarnTCca ApyruMu ctaHgaprtamm rpynnsl eTOM.

CTpyKkTypa 1 anemMeHTbl npoueccoB ypoBHsi 2 eTOM ob6pa3oBaHbl B pe3ynbTarte gekoMno3uuyuu rpynn
npoueccoB ypoBHA 1 eTOM. Kaxaoi rpynne npoueccoB ypoBHss 1 eTOM cooTBeTCTBYeT CBOS COBOKYMNHOCTb
3/1eMeHTOB npoueccoB ypoeHA 2 eTOM. koTopas yctaHaB/MBaeTCsa OTAE/IbHbIM CTaH4apTOM.

B HacToflwem cTtaHgapTe onpefensercsa CTPYKTypa M 3/1eMeHTbl NpoueccosB ypoBHa 2 eTOM agna ro-
PU30OHTaNbHOW rpynnbl NMPOLECCOB «YNpaB/fieHWe B3aMMOOTHOWEHUAMMW C NocTaBWMKaMU W napTHepamm»
S/PRM B rnaBHoit o6nactn npoyeccoB «OCHOBHAas AEATENBHOCTb».

Cob6nogeHne OCHOBHbIX NOMOXEHNI cTaHfapTa Npu aBToMaTn3aunm 4eaTeNbHOCTU opraHusaLunii ceasmn
o6ecneynT BO3MOXHOCTb MOCTPOEHWS CUCTeM aBToMaTu3auunm N3 KOMMNOHEHTOB CO CTaHAapTHbIMW UHTEp-
¢helicamMu 1 No3BONUT BbIGUpPATbL Nyyllne B CBOEM K/lacCe KOMMOHEHTbl CpeAn KOMMNOHEHTOB pa3HbiX Npous-
BoauTenei.



MonpaBka k TOCT P 53633.1—2009 WVMHdopmMaynOHHble TexHonoruu. CeTb ynpaB/ieHUA 3/1eKTpoO-
cBA3bl. PacwmpeHHas cxema feATeNbHOCTU opraHnsaumnm ceasum (eTOM). lekoMno3numa n onmcaHus
npoueccos. NMpouyecchb yposHA 2 eTOM. OcHOBHaa feATeNbHOCTb. YNpaB/eHne B3aUMOOTHOW EHNA-

MU C noctTaBWMKaMn U naptTHepamMmu

B kakom mecte HanewaraHo [o/mKHO 6bITb

TUTynbHblli Nuct n ctp. 1. WHGPOpMaLWOHHAA TeXHONOorus MHdopMaunoOHHbIE TEXHONOTUN
HavnmeHoBaHue cTaHjapTa

(UYC N» 3 2019 1)
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HAULWOHAI/MNDBLHEB WA CTAHOAPT POCCWUMCKOW OSOELEPALWNUMU

NHpopMaumoHHas TexHonorus. CeTb ynpaBfieHus 3/1IeKTPOCBA3bI0
PACWMNPEHHAA CXEMA AEATENBbHOCTUW OPTAHU3AL NN CBA3WN (eTOM)

Aekomno3numa n onucaHna npoueccos. MNpouyeccobl ypoBHsA 2 eTOM. OcHOBHaA AeATENbHOCTb.
YnpaBneHue B3aMMOOTHOLW EHUSIMU C NOCTaBLWUKaAMKU 1 NnapTHepamMmu

Information technologies. Telecommunications management network. Enhanced telecom operations map (eTOM).
Process decompositions and descriptions. eTOM level 2 processes.Operations.
Supplier/partner relationship management

Jata BBegeHns — 2010—12—01

1 O6nactb NpUMeHeHUs

HacTofAwwnii ctaHgapT ycTaHaBaMBaeT CTPYKTYpYy W 3/1eMeHTbl NPOLEeCcCcOoB YPOBHSA 2 AN TOPU30OHTalb-
HOW rpynnbl NPOLECcCOB «YNpaB/fieHne B3aMMOOTHOWEHUAMN C nNocTaBWwMKkamMu n naptHepamu» S/PRM (Sup-
plier/partner relationship management), aBnsaweics affleMeHTOM CTPYKTypbl ypoBHA 1 eTOM B rnaBHOW 06-
nactn «OcHoBHas fesTenbHocTb» mogenn eTOM (Enhanced telecom operations map). 'pynna npoueccos
S/PRM onpepeneHa B 6a3oBoM cTaHgapte FOCT P 53633.0.

HacTtoAwwnit ctaHfapT pacnpocTpaHaeTca Ha BCe Npouecchl B3aMMOAeiCcTBUIA opraHn3aLnmmn cBsa3n ¢ no-
cTaBlWMKaMKU U NnapTHepamMn He3aBUCUMO OT TOro, Kakme TEXHONOIMU 3NEeKTPOCBA3N OpraHn3aLns npumeHsieT
N Kakne NH(POKOMMYHUKALMOHHbIE YCAYIN OHA OKa3blBaeT KMeHTaM.

HacTtoAwwnin ctaHgapT npefHasHayeH ANA NPUMEHEeHUs opraHnsaumsamMmu CBs3U, CUCTEMHbIMU UHTerpa-
TopaMu. NpoN3BOANTENAMMU CUCTEM YNpaBAeHUsa n cMcTemM aBToMaTusaynm Nponu3BOLCTBEHHbIX MPOLLECCOB.

OpraHunsauunu cBa3un, BbiCTynawue B ponn onepartopa cBA3n n/unun oneparopa cetu, MOryT NPUMEHATb
HacToAWWA cTaHfapT Npu MoAennpoBaHU, oNTUMMU3aLMM N peopraHnsann Npon3BOACTBEHHbIX NMPOLECCOB
N CTPYKTYpbl OpraHusauunu, a takxe npu 3akase cUcTeMm ynpaB/ieHUs W cUCTeM aBToMaTu3auuum Npou3BOA-
CTBEHHbIX MPOLECCOB.

CuCTeMHble UHTErpaTopbl MOTyT NPUMEHATb HACTOAWMNIA CTaHfapT NPU NPOEKTUPOBaAHUN KOMMNIEKCHbIX
cucTem aBTOMaTM3al My NPOM3BOACTBEHHbIX MPOLECCOB C UCMO/Ib30BAHNEM CUCTEM U KOMMOHEHTOB PasHbiX
npoussoguTenei.

MpousBoanTeNn cuctem ynpas/eHWa U CUCTeM aBTomMaTm3auum NPpoW3BOACTBEHHbIX NPOLECCOB MOTYT
NPUMEHATb HacTOSWMUI cTaHAapT Npn pa3paboTke KOMMNOHEHTHOW CTPYKTYpbl 1 UHTepdelicoB CBOUX CUCTEM,
a Takxe npu corfacoBaHuy c¢ 3akasunkamu Tpe6oBaHUil Ha UX MOCTaBKY.

TpeboBaHNA HacToAWEro craHfgapTa He pacnpocTpaHATCA Ha AelicTByllWwmMe cTaHAapTbl, KOTopblie
661N NPUHATHI J0 BBEEHUA ero B AelicTBue.

2 HopmaTuBHble CCbI/IKU

B HacToAueM cTaHfjapTe UCNOMb30BaHa HOPMAaTUBHAaA CCbifIKa Ha cneayoWwnii ctaHaapT:
FOCT P 53633.0 NHdopmaymnoHHble TexHonorun. CeTb ynpaB/ieHWs 3/1€KTPOCBA3bI0. PacwupeHHas
cxema geatenbHOCTM opraHnsauun ceasn (eTOM). O6was cTpykTypa 6u3Hec-npoLeccos

MpumeyaHue — [pu NOML30BAHUMN HACTOALWMM CTaHLAPTOM Lie/iecoo6pasHo NpoBepuTb AeliCTBME CCbIIOY-
HbIX CTAHAAPTOB B MH(OPMALMOHHOI cMCTeMe 06LLEro Nofb3oBaHWs — Ha oduuManbHOM cailite deflepasibHOro areHT-
CTBa MO TEXHUYECKOMY PEry/MpoBaHunio U MeTPONOrnn B ceTu VIHTEPHET UK No exerofHoMy MHopMaLMoHHOMY ykasa-
Ten «HauuoHanbHble CTaHAapTbI», KOTOPbI/ ONY6/IMKOBAH MO COCTOSIHMIO HA 1 AHBaps TEKyLLero roga, U no Bbinyckam
eXeMeCAYHOro MHGOPMaLMOHHOIO ykasaTens «HauyuoHanbHble CTaHAapTbl» 3a TekyLuii rod. ECiv 3aMeHeH CCbI/TOYHBbII
CTaHAapT, Ha KOTOpbIi faHa HefaTUpoBaHHAs CCblnka, TO PEKOMEHAYETCS UCMNONb30BaTh AENCTBYIOLLYI0 BEPCUID 3TOTO

M3paHue oduymansHoe
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CTaHZapTa C YYETOM BCEX BHECEHHbIX B AaHHYI0 BEPCUI0 U3MeHeHUIi. ECNM 3aMEHEH CCbINIOYHbIV CTaHAAPT, HA KOTOPBbIi
flaHa AaTupoBaHHas CCblNKa, TO PEKOMEHAYETCS NCMO/b30BaTb BEPCUIO STOTO CTaHAapTa C yKas3aHHbIM Bbllle FOA0M yT-
BepXaeHus (NpuHATWA). Ecnv nocne yTBEpPXAEHUS HAcTOsILEero cTaHAapTa B CCbIIOYHbIA CTaHAApT, Ha KOTOpbIA faHa
faTupoBaHHas cCblfika, BHECEHO W3MEHEHMeE, 3aTparvBalollee NoIOXEHWe, Ha KOTOpOoe JaHa CCblfika, TO 3TO NOSIOXEHNE
peKkoMeHayeTcs NpUMeHATb 6e3 yyeTa AaHHOro M3MeHeHus. EC/IM CCbITIOYHbIA CTaHAapT OTMEHeH 6e3 3aMeHbl, TO Noso-
XEHWe. B KOTOPOM laHa CCbi/IKa Ha Hero, PEKOMEHAYETCS NPUMEHATb B YaCTU, He 3aTparnBatoLeil 3ry Ccbisky.

3 TepmuHbI 1 onpeaeneHns

B HacToflwem cTaHAapTe NPpUMEHEHbI CneayolMe TEPMUHbI C COOTBETCTBYHOLWMUMN ONpeAeeHNAMN:

3.1 6u3Hec-npoyecc (business process): MNMpPoW3BOACTBEHHbIi NpoLecc opraHu3auumn cBa3u.

3.2 nepapxuyeckas gekomnosumuma npouecca (hierarchical process decomposition): Metog no-
cnepoBaTeNlbHOW feTanu3aumn npoueccoB 605ee BbICOKOTO YPOBHS Ha mpolecchbl 60/1ee HU3KOro ypoBHA C
uenbto obecnevyeHNss BO3MOXHOCTU MOAENMPOBAHUA NPOTEKAHWSA NPOLECCOB BbICOKOTO YPOBHS C MOMOLLbIO
npoLeccoB HNUXesexaliero ypoBHs.

3.3 kNneHT (customer): ®u3nyeckoe NN LPUANYECKOE NLO, MOKynakLliee y opraHnsauuy cBasu uim
nonyvatwuiee 6ecnnatHo NPOAYKTbl U YCAYIN.

3.4 onepaTop cBfA3M (service provider): KOpuanyeckoe NULO UAW UHAMBUAYANbHbIA NpegnpuHUMa-
TeNb. OKa3blBalLWmMe ycrayrn CBA3n Ha OCHOBAHWN COOTBETCTBYOLWEN NNLEH3NN. ABNAETCA NOCTABWUKOM WH-
P OKOMMYHUKALWOHHBIX YCNYT KIMEHTaM.

3.5 onepaTtop ceTun (network operator): OpraHu3auuna cBA3n, NPOU3BOACTBEHHAA [EATE/IbHOCTb KOTO-
poii HanpaBaeHa Ha nNpegocTaB/eHVe TPaAKTOB nepefayn MHopMauum n coefuHeHnid yepes ceTn 31eKTpo-
CBA3N.

3.6 opraHusauma (enterprise): HOpugnyeckoe NuLo, ocywecTBnsALWee 4eATeNbHOCTbL B 06/1aCTW CBA-
31 B KAYeCcTBe OCHOBHOTO BuAa AeATe/IbHOCTH.

3.7 napTHep (partner): Y4yacTHUK COBMECTHOIi ¢ opraHm3auneii cBaA3n fesaTeNbHOCTU NO NpegocTaBe-
HUI0 YCNYT KNNeHTaM, CBSiI3aHHbIV C opraHn3almneil 4OTOBOPHbLIMU OTHOWEHUAMMU, KOTOpble onpeAensoT 4010
npuébbINM N MaTepuanbHyl0 OTBETCTBEHHOCTb N0 pUCKaM.

3.8 nocTtaBwuk (supplier): KOpuagnuyeckoe nuuo, B3aumMoaeicTByWwee c opraHmsalmein ceasm B obe-
cnevyeHUn TOBAPOB W YyCNYr, KOTOpble UCMNO/Ib3YIOTCA OpraHu3saluneli npu npejocTaBieHnn NPoOoAYKTOB U yCcayr
KINeHTam.

MpumeuyaHune — lMpegnonaraeTcsi, YTO OpraHM3aLuWsi CBA3M Ucnonb3yeT cpescTsa eTOM AN MoAenupoBaHws
CBOMX NPOU3BOACTBEHHbIX MPOLECCOB.

3.9 npopgykT (product): MaTepuanbHas U/Mnu HematTepuanbHas CyWHOCTb, NpeAnaraeMas uam npego-
cTaBfisiemMas opraHusauyueil CBA3U KIUEHTY.

MpumeyaHune — TMPoOAYKT [O/KEH BkAOYaTb B Ce65 KOMMOHEHT npeAocTaBfieHus ycnyrn. MNpoaykT moxeT
BK/MlOYaTb B ce65 Takke o6paboTaHHbie MaTepuasbl, NporpaMmHoe obecneyeHve u/unu annapaTHble cpeacTsa U Nobyto
X KOMBUHauuIo.

3.10 npouecc (process): locnenoBaTenbHOCTb CBA3AHHbLIX AENCTBUIA UK 3a4ay, HE06X0AUMbBIX ANA
[OCTUXEHUA onpefeneHHOro pesynbrara.

3.11 pacwwupeHHas cxema feATeNnbHOCTU opraHusauum ceasm (enhanced telecom operations map;
eTOM): 3TanoHHan obuias CTPYKTypa NMPOM3BOACTBEHHO! AeATeNbHOCTMN OopraHu3aunn cBA3un, onpepensio-
was cTaHfapTHble 31eMeHTbl NPOLEeCCOB, U3 KOTOPbIX JO/KHbI CTPOUTLCS MOAENN BCEX NPOU3BOACTBEHHbIX
npoueccos.

3.12 pecypchbl (resource): ®usnyeckme n NOrMYECKNe KOMMNOHEHTbI, NCNOAb3yeMble 1A hopMupoBa-
HUA ycnyr.

MpumeuaHne — B KauecTBe PecypcoB UCMOJb3YIOTCA MPUMOXKEHUS, CPEACTBA BbIUNC/IUTE/ILHON TEXHUKN 1
3/1eMeHTbl ceTeBoi MHADPACTPYKTYpbI.

3.13 cuctema nopgpepxku 6usHeca (business support system; BSS): Cuctema, noggepxubatmouias
npoueccbl eTOM un3 o6nactun «CtpaTterus, MHpacTpykTypa v NpoayKT».

3.14 cucTemMa nNoffepXKu OCHOBHOU AesiTenbHOCTKM (operations support system; OSS); Cucrtema,
noggepxusatuas npoueccbl eTOM n3 o6nactn «OCHOBHaA AeATE/IbHOCTb».



roCT P 53633.1—2009

3.15 ckBo3Ho npoyecc {end-to-end process flow): CoBOKYnHOCTb BCEX NOANPOLECCOB, AENCTBUIN 1
nopsAoK X cnefjoBaHns, KOTOPble HEOBGXOAUMbI ANSI AOCTVXKEHUA Leneil BbINONHEHNUS npoLecca.

NMpumeuyaHune — CKBO3HbIE MPOLECCHI NMPOEKTUPYIOTCS C UCMOb30BAHNEM CTAHLAPTHBLIX 3/1EMEHTOB MpoLec-
COB. onpegenieHHbix B eTOM.

3.16 cywHocTb (entity): KoHkpeTusayuusa nam abeTpakuus, pasaimyaemasi B npegenax cUCTeMsbl.

MpumevyaHune — lMpumepamun cywHOCTe ABAAIOTCA: cucTema, Nofcucrema, KOMMOHEHT, Knacc, 06BLEKT, UH-
Tepdpeiic. KIMEHT, npoLecc, NPUNOXeHUe, cneyudukauus.

3.17 ycnyra cBsA3n (service): [leATeNbHOCTb N0 NpueMy, 06paboTke, XxpaHeHuto, nepegaye, JOCTaBke
CO061WWEeHN 3/1EKTPOCBA3M UM MOYTOBLIX OTNPAB/NEHUA. ABNSAETCA COCTABHOM YacTblo NPOAYKTA, NpefHa3Ha-
UeHHOM ANA NPofaxXu KAWEHTY B COCTaBe NpogyKTa.

NMpumevyaHne — OfHa M Ta Xe ycnyra MOXeT BXOAUTb BO MHOXECTBO pas3finyHbIX NPOAYKTOB, NpejocTaBse-
MbIX MO Pa3NNYHON LEeHe.

3.18 anemeHTbl npoueccos (process elements): CtaHfapTHble 6/10KM UM KOMMNOHEHTbI, UCNOMb3ye-
Mble AN C60PKN CKBO3HbIX 6U3HEC-NpOLLecCcoB.

4 O6LMe NoMoXeHUsI

4.1 PacwwupeHHasa cxema AessiTeNbHOCTM opraHusauum cBA3n (eTOM) ABnAeTcA WHCTPYMEHTas/bHbIM
CpeACTBOM ANS MOAeNMpPOBaHUA, ONTUMM3ALNN U peopraHn3aum NPponu3BOACTBEHHbIX MPOLLECCOB U CTPYKTY-
pbl OpraHusaumnmn ces3n.

4.2 CTaHpapTHble rpynnbl npoueccoB ypoBHA 1 eTOM u anemMeHTbl npoueccoB ypoBHeid 2 n 3 eTOM
ABNATCA KATErOpUAMM, NCNONb3yeMbIMU ANA Knaccudukaynm Nnpon3BoLCTBEHHbBIX NPOL,ECCOB OpraHnsaumnm,
a He MoaensMu peanbHbix npoueccoB. OHU onpeAeneHbl C MaKCMManibHO BO3MOXHOW CTeNeHbl 06UHOCTU
Tak. 4To6bl 6bITb HE3ABUCUMbIMMW OT NPOAYKTOB, YC/Yl U TEXHONOTWI CeTel 31eKTPOCBA3M.

4.3 HacTtoswunii cTaHAapT ycTaHaB/MBaeT CTPYKTYpPY M 3/1eMeHTbl npoueccoB ypoBHsa 2 eTOM ans ro-
pu3oHTanbHOW rpynnbl npouyeccoB S/PRM — «YnpaBsieHWe B3aUMOOTHOLWEHUAMMW C NocTaBUiMKkamMu U nap-
THepamu».

O/1leMeHTbl npoueccos ypoBHA 2 eTOM. onpefefnieHHble HACTOAWMM CTaH4apToOM, MOTYT UCNONb30BaThb-
CA B Ka4yecTBe CTPOMTE/NIbHbIX 6/T0KOB NPY NOCTPOEHUN NOTOKOBbLIX AMarpamm peanibHbIX NPOU3BOACTBEHHbIX
npoueccoB, CBA3aHHbIX C B3aMOelicTBUAMY OpraHn3aLmm co CBOMMM NocTaBLMKaMmM N napTHepamMu.

5 NaeHTnurkaums npoLeccos

5.1 Ana nHavkauuym no3MLMOHWPOBAHNA 3/1eMEHTOB NPOLECCOB YPOBHA 2 Ha rpathuyeckom npegcras-
NeHNN CTPYKTYpbl YpoBHA 1 eTOM NpUMEHSIOTCH NMUKTOrpammbl MaTPUUYHON CTpykTypbl eTOM. MaTpuuyHas
CTPYKTypa o6pasyeTcsi nyTeM HanoXeHUs BepTUKaNbHbIX FPYynn NPOLECCOB Ha FOPU30OHTa bHblE TPYNNbl Npo-
yeccos eTOM.

MecTo afniemMeHTa NPoOLEeccoB UAK TPynnbl NPOLLECCOB B CTPYKType ypoBHA 1 eTOM nokasbiBaeTca NyTem
Bblle/IEHNA TeMHbIM (DOHOM COOTBETCTBYIOLUX 3/TEMEHTOB MAaTPULLbl HA NMUKTOrpamMmMe.

Ha pucyHke 1 npuBefeHo cTaHAapTHOe rpadunyeckoe npegcraBrieHne CTpykTypbl ypoBHs 1 eTOM B co-
otBeTcTBUM ¢ TOCT P 53633.0. MNMukTorpamma ropusoHTanbHoi rpynnel CRM npeacTaBneHa Ha pucyHke 2. Ha
o6oux pucyHkax rpynna CRM BbigeneHa TeMHbIM (DOHOM.

5.2 B eTOM npuHATa cxemMa Hymepauuu rnaBHbiXx ob6nacTeii, rpynn n 3a1eMeHTOB NPOLECCOB C NOMO-
Wbt naeHtTudgukatopos npouyeccos ID (identifier). NaeHTudrkaTop NpoueccoB UMeeT cneayWwmnii popmart:

aaaaaa.b.x.c.d.e,

rne aaaaaa — HOMep, Ha3HauyaeMmblii opraHmsayuei cesizn. AToT HOMep aABAseTcAa npedukcom Kk ID cTaH-
[apTHOro 3fleMeHTa npouecca. MpeduKkc NpUMeHAeTCA B TeX Cryvyasax, Korga opraHnsaums
cyntaeT HeO6XOAMMbBIM pacWwWnpuTb NN NU3MEHNUTb ONpefesieHne CTaHA4apTHOMo 3/leMeHTa
npouecca;
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b — uudpa, ykasbiBatouasa paspaborunka npoyecca. 3HayeHme 1otHocutca K TM Forum, 3Ha-
YyeHne 2 — KO BCeEM Apyrum paspaboTyukam;

X — uudpa, npefctasnsfoLias HoOMep rnaBHoW obnactu npoueccos. MNMpuHATa cnegyowasa Hy-
mepaunsa:! — «OcHoBHasA geAaTenbHocTb» OPS. 2 — «CTpaTterus, nHdpactpykrypa u npo-

AYKT» SIP. 3 — «YnpaBfieHue opraHusayueii» EM;

¢ — uudpa, npeacTaBnsiolLas HoMep rpynnbl NPoLeccoB ypoBHs 1 B npegenax rnasHoOi 06-
nactu. B rnaBHbix 06nactax OPS n SIP npuHATa HymMepauus ropu3oHTasbHbIX TPynn nNpo-
LLeccoB CBEPXY BHU3 B npejenax 06/1acTu B COOTBETCTBUM C PUCYHKOM 1;

d — uywudpa, npefcTasasAiowas HoOMep 3leMeHTa NPOLECcCOB YPOBHSA 2 B CTPYKType rpynnbl Npo-
LeccoB ypoBHa 1;

e — uudpa, npeacTaBnsWas HOMep 3leMeHTa NpoLeccoB YPOBHA 3 B CTPYKType afieMeHTa
npoLeccoB ypoBHSA 2.

5.3 MpaeHTudnkaTopbl NpoLECcCOB CBA3aHbl C PYHKLMOHANbHbLIMUW ONMCAHUSAMMW TPYNN N 3/1EMEHTOB NPO-
yeccos eTOM 1 nUcnonb3yTCA B KAYECTBE CChI/IOK HA ONpefeneHnsa cTaHgapTHbLIX NPOLLEeCcCoB

YnpasneHvie opranusauuein (EM)

MnaHupoBaHne YnpasneHue YnpaBneuue 3HaHNsMM
Ynpasnexue P
c-paTeTK ¥ pa3BuTus 3th heKTUBOCTLIO opriM isaiimu
puckamu cpreumsanmu
opraHkMunm cpcamusayuu M nccnepoBaHnaMU

YnpaBneHue OTHOWEHUAMM
C 3aMHTEPEeCOBAHHLIMU CTOPCTHI N

Ynpasneuue
D UL-MCAMYU 1 aKTUHAMY

YnpaBnenue

rk?pconom
N B-CBXHUMMU CBA3AMMU

PucyHok 1— CTpykTypa ypoBHSA 1 0o6Lieii cTpykTypbl 6u3Hec-npoueccos eTOM
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PucyHok 2 — MukTorpamma rpynnbl npoueccos S/IPRM

6 Crtpyktypa S/IPRM 1 HazHa4dyeHue npoueccoB

6.1 CTpyKTypa ropusoHTanbHoi rpynnel npoueccoB S/IPRM — «YnpaBfieHne B3aUMOOTHOLWEHUSMU C
nocTaBlUMKaMy U napTHepamu» U COOTBETCTBYIOLWNE 3/IEMEHTbI NMPOLECCOB YPOBHS 2 NPUBEAEHbl HA PUCYH-
Ke 3.

naoeHTndukatop S/IPRM. 1.1.4.

YnpasneHue
B3aMMOOTHOLLEHUAMMU
€ nocTasLuKamMmn
L1ln 1 napTHepamu
YnpasneHve

Moaaepxka Ynpasnexve OnoselleHne napameTpamin YnpasneHve ynpasnenve
1 06ecLeHeHe 3aKkasamu 1 ynpasneHue PaGOTHI cueTamu WHTeptbeicamm

roTOBHOCTY Ha MpoAyKuuio npobnemamu ¢ NOMOLL{bI0 1 nnaTexamm ¢ NOCTABLMKAMM

npoLEeccoB nocTaBLUVKOB C nocTasLLyKaMu NOCTABLMKOB C nocTasLyyKaMu 1 napTHepamm

S/IPRM 1 NapTHepoB 1 napTHepamm 1 napTHepamm

1 napTHepoB

PucyHok 3 — [lekomnosuumsa rpynnel npoueccoB S/PRM Ha anemMeHTbl NPoLEeccoB YpOBHA 2

6.2 Mpoueccbl ropu3oHTanbHOl rpynnel npoueccoB S/PRM [O/XHbI yNnpaBnsiTh B3aUMOOTHOLWEHUAMN
Cc nocTtaBuwukamu n napTHepamu (M/M) no Npuo6peTeHU0 y HUX NPOAYKTOB W yCnyr. 3TN Npouecchbl AOXHbI
obecneynBaTb B3aumopgeictensa ¢ npoyeccamu CRM opraHu3aumnii noctaBwMKoB/napTHEPOB, KOTOPbIE UHU-
LMNPYIOT CKBO3HbIE€ KTMEHTCKNE NPOLeCcChl B 3TUX OPraHn3aLumnax unm otTaenbHble yHKLMOHANbHbIE NpoLecchl
Ans obecnevyeHnsa NoOCTaBKM 3aka3aHHbIX NPOAYKTOB UAW YCAYT.

6.3 Mpoueccbl S/IPRM f0MXHbI BbINOMHATL Cnegytouwme QyHKLUN:

- BbiCTaBJIeHWe 3asiBOK W NpoC/exnBaHue UX BbINOSIHEHUA BNAOTb [0 NOCTaBOK:

- Nnpeo6pa3oBaHue 3aABOK B hopmaThbl, HEO6XOANMbIe BHELWHNUM MpoLeccam:

- o6paboTka npo6nem:
nposepka AaHHbIX GUANIMHIA U CaHKLMOHMPOBaHUe nnaTexei;
ynpasfieHVe Kka4yecTBOM NpoAykTos MY

7 2nemeHTbl NMPOLLECCOB YPOBHSA 2 ANs rpynnbl npoueccoB S/PRM

7.1 ®yHKUMOHaNbHble OMUCAHWA 3/1€MEHTOB NMPOLECCOB YPOBHA 2 ycTaHaB/AMBalT knaccuukaymnoH-
Hble MPU3HaKW, N0 KOTOPbIM peasibHble Npoueccbl MOryT 6biTb OTHECEHbI K KATeropuu npoLeccos, COOTBET-
CTBYylOLW EN KOHKPETHOMY 3/1eMEHTY NPOL,eccoB.

7.2 ®yHKUMOHa/NbHOE OMMcaHWe 3/leMeHTa NpPoLEecCOB YPOBHA 2 COAEPXWUT: uAeHTUdUKaTop, NUKTO-
rpamMy. HaMMeHoBaHue N MYHKLMOHANbHYIO XapaKkTepucTuky. PeanbHblii npoyecc cyutaeTcs OTHOCALWMMCS
K cTaHAapTHOMY 3/1ieMeHTy npoueccoB eTOM. ecnu OH BbINONHAET O4HY U3 DYHKLMWIA, YKa3aHHbIX B YHKLMNO-
HanbHOW xapakTepucTuke ajleMeHTa NpoLeccos.

7.3 ®yHKUMOHANbHbIE ONUWCAHWUA 3/1€eMEHTOB MPOLECCOB YPOBHA 2 Ana rpynnsl npoueccos S/PRM
[O/KHbI COOTBETCTBOBATbL AaHHbIM Tabnuubl 1.
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Ta6nunya 1
NpeHTudukatop

nnukTtorpamma

1141

1142

—  @YHKUMOHa/bHbIE OMMUCAaHNA 3/IEMEHTOB NPOLLECCOB YPOBHA 2 ANA rpynnsl S/IPRM

HavmeHoBaHue anemeHTa
npoueccos

Moppepxka un obecne-
YeHne TrOTOBHOCTW Mpo-
ueccos S/PRM (S/PRM
support and readiness)

YnpaBneHve 3akasamu
Ha npoAyKuMio nocTas-
LWMKOB 1 NnapTHepoB(S/P
requisition management)

®yHKLMOHaNbHas xapaktepucTuaa

Mpoueccbl nogaepxkn n obecnevyeHma rotoBHocTn (S&R) obecneumsatoT
rOTOBHOCTb U (DYHKLMOHMPOBAHME BCEX HEOOXOAUMbIX CPeAcTB ANSA Bbl-
nonHeHns B3aumogeiicTsuii ¢ M/M. B 3agady NpoLeccoB BXOANUT Takxe pas-
pelleHne npobnem, CBA3aHHbIX C YNOMSAHYTbIMU CpeACTBaAMU.

Mpoueccbl S&R noafepxunsaloT paboTy NPOLECCOB yNpaB/eHus, KOTopble
B3avmogeicTBytoT ¢ ', BnageowmnMm n ynpasnsoLwmumMm nHpacTpykTy-
poii 1 NpefoCcTaBNAOWMUMI ONepaTopy CBA3WM BO3MOXHOCTW 3TON MHGpa-
CTPYKTYpbI.

Mpoueccbl S&R ob6ecneunBaloT rOTOBHOCTb CPEACTB B3aMMOAENCTBUI C
M/MN. Heo6xoANMbIX ANA 06ecnevyeHnst NOCTaBOK X NPOAYKTOB W YCAyr.
Mpoueccbl S&R A0MKHBI BLIMONMHATL cneayoLmne QyHKLUn:

- paspaboTka npoueayp AN BbINO/HEHUS OTAENbHbIX NpoueccoB S/PRM,
OTHOCALLNXCA K BEPTUKA/bHLIM rpynnam «BbinonHeHne 3aka3oB» F. «Ob6e-
cneyeHune kavectsa» A n «bunnuHr» B (ganee — npoueccol FAB);

- aHanu3 TeHAeHuuii ons npoueccoB S/PRM. B TOM yuc/ie TUNOB 3anpo-
COB. /INTENBHOCTY U 3a4€PXeK BbIMO/IHEHUS 3aNpOCOB:

- co3flaHue 1 ynpas/fieHue npoueccamun 3akasa npoaykros v ycnyry M/m:

- co3jaHue 1 ynpasfieHve npoueccamm paspelleHns npobaem c npogykra-
Mun 1 ycnyramu /T n nx kKa4ecTsom;

- co3faHue 1 ynpasneHue npoueccamu nnatexeii n nposepku cuetos M/
3a nocTaBK1 NMPOAYKTOB 1 YCAyr,

- agMuHucTpuposaHue goctyna /M kK cpefcTeam NoAAepXKu npoLeccos
onepaTopa CBsi3u U Hao6opOT.

- MOHUTOPUHT U MH(popmupoBaHWe Mo 3anpocam k [M/MN Ha npepocTase-
HUe VHPacTPYKTypbl:

- BBOJ B AieiicTBMe 1 ynpaBneHne aBToMaTnyeckumu nHTepdeiicamm Mmex-
Ay onepaTtopom cBA3u 1 N/,

- KOHTpOsb paboTbl U Ka4yecTBa MHBEHTapPHbIX cucTem y M/ ¢ uenbio noa-
Aepxkn paboTbl npoueccos S'PRW-FAB

Mpouecchl ynpaBneHus 3akasamu Ha NpoAyKLMI0 AOKHbI OCYLLEeCTBAATb
TeKyLnii KOHTPO/b 1 ONoBeLaTh O XO4e BbINOJIHEHNA 3aKka3oB onepaTtopa
CBA3W Ha MocTaBKy NPOAYKTOB, yCAyr W PecypcoB C Lefbio obecneyeHns
rapaHTuii Toro, 4To B3aMMOAENCTBUA OCYLLECTBAOTCS B COOTBETCTBUM C
3ak/l04eHHbIMU Mexay onepaTopoM cBasu u M/ komMepyeckumun corna-
LEHUSIMUN.

BHewHwne M/M AO/MKHbI NpMBAEKaTbCA ONepaTopoM CBA3M K paboTam no
noAroToBKe PecypcoB v yc/yr B CAeAylLWwmux cayyasx:

- KOHKpeTHble pecypcbl AO/KHbI 6bITb NPMOOPETEHbI U NOCTaB/EHbI B COOT-
BETCTBWM C 3aKa3aMun Ha pecypchbl;

- onepaTop cBA3W HaHumaeT M/ f4NA BbINOSIHEHNSA YACTU NOLATOTOBUTE b-
HbIX paboT (Hanpumep, Nycko-Hanafo4Hble paboThl);

- KOHKpeTHas ycnyra nokynaeTcsi y BHELIHero nocTabLiuka Ans opraHmsa-
LUK MeXCceTeBOro CoeVHeHNS;

- BHELWHWIA NOCTaBLMK UMeeT 1 nocTaBAseT KOHKPeTHbI NPoAyKT uaun yc-
nyry/KOMNOHEHT ycnyru;

- paHee cfenaHHble 3aKa3bl Ha Pecypcbl AN YCAYrn AO/MKHbI 6biTb MOAK-
hnLMpOBaHbl NN OTMEHEHDI.

Bo BCex nepeuncreHHbIX Bbille cay4vasx B3aumogeictsns c M/M AomKHbI
MHULMMPOBATLCA MpoLeccaMn TekyLLero KOHTPOIA 1 ynpaBieHns 13 rpynn
npoueccos RM&O nnn SM&O.

Mpouecchl ynpaB/eHns 3akasamy Ha NpoAyKLUMI0 [O/MKHbI o6ecneynBaTb
CBOEBPEMEHHYI0 U KOPPEKTHYI0 MOCTaBKy 3aka3aHHbIX pecypcoB, NpoaykK-
TOB W YCNyr.



MpopgomkeHne Tabnnupl 1

NpeHTndnkatop
W nukTorpamMma

1143

1144

HanmeHoBaHue anemeHTa
npoueccos

OnoseLleHne 1 ynpas-
neHune npobnemamu

C nocTaBLMKaMmn un
naptHepamu (S/P
problem reporting and
management)

YnpaBneHve napa-
MeTpamu paboTbl C
NOMOLLbI0 NOCTaB-
L MKOB N NapTHEPOB
(S/P performance
management)
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®YHKUNOHANbHAA XxapakTepucruka

Mpn HanMuuM HeckoNbKMX MOCTaBLUMKOB AO/KEH OCYLLEeCTBASATLCA Bbl-
60p Mexay anbTepHaTUBHbIMK MOCTaBLiMKAMM Ha OCHOBE aHanu3a cne-
undmkauuii nocTaBnsiemMblx pecypcos, NpoAykToB 1 ycayr. Cneundmkauum
[O/MKHBI 3anpalnBaTtbCcs y B3avMogelicTByoWwmx npoyeccos M/M us rpynn
npoueccoB RM&O, SM&O unn CRM. [lo/keH OCyLecTBASATLCS Bbli6Op
Hanbonee achhekTMBHOro NpeanoxeHns (Ha OCHOBE KOMNpoMUcca Mexay
LleHol 1 cpokamu NocTaBku) UAW NPeaoKeHUs, COOTBETCTBYIOLLEro 3apa-
Hee cornacoBaHHbIM 06beMaM nocTasku.

Mpn B3aumogelicteuax ¢ M/ no npnobpeTeHnto n noctaBke KOHKPETHbIX
NPOAYKTOB, YCNYT UM PecypcoB NpoLLecChl yNpaB/ieHus 3akasamu JOKHbI
co3faBaTb M 3aKpbiBaTb 3aKa3sbl, OCYLECTBAATb KOHTPO/Ib 1 YNPaBAsATbL pa-
6oTamu M.'J1 N0 BbINOIHEHWIO 3aKa30B 1 (DOPMUPOBATL OTHETHI

Mpoueccbl AO/MKHbI OCYLWeCTBNATb HabnlogeHne, TekylWMid KOHTPOSb 1
onosewatb 0 noasaeHun npo6nem M/M. ¢ Tem 4TO6bLI 06ECNEYMBATL Bbl-
noJIHeHNe B3auMOAEiCTBUI B COOTBETCTBUN C 3aK/IOUYEHHBIMW MEXay one-
paTopom cBa3un u M/ koMmepyeckumu cornaweHuamu. MN/M MoryT nocobl-
natb yBefoMsieHnst 06 o6HapyXeHHbIX npobsiemax No cBOei MHuumaTuee,
ec/in 3T1 Npo61emMbl MOTYT OKa3aTb B/IUSIHUE Ha PECYPChbl, YCYTU U K/TNEeH-
TOB oneparopa CBA3N.

Onepatop cBsA3n npusnekaeT MN/MN K PEMOHTHLIM U BOCCTAHOBUTE/bHBIM pa-
60Tam B cneAyoLWmx cnyyasax:

- TpebyeTcs BbicoKkas kBanudukalusa v ceppucHas noaaepxka ans ycrpa-
HeHWst aBapwuii Ha pecypcax unu npo6aem ¢ ycnyramu:

- onepatop cBA3n nepeaan MN/M yacTb paboT MO TeXHUYECKOMY 06CNYXN-
BaHWIO;

- npo6nemMHas ycnyra npuobpeteHa y BHELHEero nocTaBLiuka:

- NPOAYKT, yCNyra/KOMNOHEHT YCNYrn NPUHAANEXUT BHELIHEMY MOCTaBLLN-
Ky 1 06cnyxmBaeTcs UM.

Bo Bcex mepeyncneHHbIX Bbllle ciyvasax B3anmogeincTsuna ¢ M/M fomkHbI
VMHNLMNPOBATLCA NpoLeccamMmn TeKyLero KOHTPOA 1 ynpasneHus 13 rpynn
npoueccos RM&0O. SM&0 nan CRM.

Mpu B3aumopgelicteuax ¢ M/M no Npuo6peTeHU0 U NOCTaBKE KOHKPETHbIX
NPOAYKTOB, YCAYr WM PecypcoB MpPOLLECCbl OMOBELLEHNA W ynpaBieHus
npo6aemMamyt fO/MKHbI CO3AaBaTb U 3aKpbiBaTb KBUTaHUWUWM O npobnemax,
OCYLLeCTBNAATb KOHTPO/Ib M yNpaBnsaTb paboTamu M/ no paspelweHnto npo-
611em 1 ocyLecTBAATbL UHhOPMUPOBaHME APYTUX NPOLLECCoB

Mpouecchbl fOMKHbI OCYLLECTBNATL HAbNOAEHNE, TEKYLNIA KOHTPO/b U UH-
(hopMMpOBaTb O BbINOSIHEHUN 06A3aTENLCTB NO YNpaB/EHUIO NapameTpa-
MK paboTbl, ¢ TeM 4TO6bl o6ecneynBaTb BbINOSIHEHNE B3auMOAENCTBUIA B
COOTBETCTBUM C 3aK/IOYEHHBIMU MexXAy onepaTopoM cBsidn 1 M/M kommep-
YeCKUMU cornalleHnssMu.

Onepatop cBA3u npuenekaet M/MN k pa6oTtam, cCBA3aHHbIM C yNpaBfeHneM
napameTpamu paboTbl, B CNeAYOLWNX CyYasX:

- TpebyeTcs BbicOKasi KBanuurkauma u cepemcHas nognepxka ansa paspe-
LweHna npobnem ¢ napameTpamu paboTbl MPOAYKTOB, YCAYT UK PECYpPCOB:
- onepatop cBfA3n nepegan M/M yacTb paboT N0 TEXHUYECKOMY 06CIYXN-
BaHWIO B YaCTW Y/y4ylleHUsi napaMeTpoB paGoThl:

- NPOAYKT UKW ycnyra npuo6peTeHa y BHELIHEero nocrasLyKa:

- NPOAYKT, ycNyra/KOMNOHEHT YCNYTN NPUHAANEXNT BHELIHEMY NOCTaBLLU-
Ky.

Bo Bcex nepeyncreHHbIX Bbile cryyvasx B3auMmogeinctausi ¢ M/M AoMKHbI
MHULMMPOBAaTLCA NpoLeccammn TeKyLwero KOHTPOAs 1 ynpaBaeHns us rpynn
npoueccoB RM&O unn SM&O.

Mpy B3aumopaelictBuax ¢ M/M no Npuo6peTeHU0 U NOCTaBKe KOHKPETHbIX
NPOAYKTOB MW YCNYT NpoLecchl ynpaBieHns napameTpamu paboTbl AOSK-
Hbl co34aBaTb W 3aKpbiBaTb OTYETbl O Aerpagauun napameTpoB paboThbl,
OCYLLEeCTBAATb TEKYLWMIA KOHTPOMb U ynpaBnAaTe pabotamu M/M no ynyu-
LWEHNI0 NapameTpoB paboTbl M OCYLLECTBNATb MHPOPMUPOBAHUE APYTUX
npoueccos
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OkOHuaHve Tabnuubl 1

MaeHTudukatop
n nukTorpamma

1.1.45

HaumeHoBaHue anemeHTa
npoteccos

YnpasneHve cyetamu un
nnarexamm c nocras-
wuKam 1 napTHepamm
(S/P  settlements and
payments management)

YnpaBnevve uHtepdeii-
camum C nocTaBLiuKa-
MU 1 napTHepamu (S/P
interface management)

®yHKLMOHaNbHAsA XxapakTepucTuka

Mpouecchl ynpaBnsioT BCEMW cHeTaMu 1 NaaTexamu opraHusauun, BKI0-
4as NpPoBepKy NPaBUILHOCTU U YTBEPXAEHUE CHeTOB, CaHKLMOHMPOBaHMe
nnatexeit. OHM B3aMMOAENCTBYIOT C NpoLeccamu ynpaB/ieHUs cyeTamn u
cbopa nnatexei us rpynnel npoyeccos CRM M/M

Mpouecchl OCyLWecTBAAIT ynpaB/ieHne KOHTakTaMu opraHusauum ¢ cyuie-
CTBYIOLMMUN UK NOTeHUMasbHbIMK M/T NpoAyKTOB uan ycayr. Tu npouec-
Cbl B3aMO/eliCcTBYIOT C npoL,eccamun ynpaBneHuns nHteptencamm ¢ KnmeH-
Tamu 13 rpynnsl npoveccos CRM M/M



MpunoxexHue A
(o6a3aTenbHoe)
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HauMeHOBaHWA 3N1eMeHTOB NPOLECCOB YPOBHSA 2 ANs Tpynnbl npoleccoB S/PRM

A.1 HaumeHOBaHUS 3/1eMEHTOB NPOLLECCOB YPOBHA 2. BXOAALMX B rpynny npoueccoB S/PRM. AO/KHbI COOTBET-
CTBOBaTb AaHHbIM Tabnuupl A.1.

Tabnunua Al

WaeHTudomkatop

1141

1142

1143

1.1.4.4

1.1.45

1.1.4.6

HavimeHoBaHve 351eMeHTOB MpOLIECCOB
Moppepxka n obecneyeHne roTOBHOCTU nNpoLec-
coB S/PRM

YnpaBfieHne 3akazamy Ha NpPOAyKLMIO MocTas-
L MKOB 1 NapTHepoB

OonoseleHne n ynpasneHune np06ne|v|aMV| C no-
CTaBLlMKaM¥n U napTHepamu

YnpasneHue napameTrpamu paboTbl C NOMOLLbIO
NOCTaBLYMKOB M NapTHEPOB

YnpaB/ieHne cuyetamy U naatexamu C nocTas-
L1KamMm1 1 napTHepamu

YnpasneHue uHtepgeiicamn ¢ nocTasBLKamn u
napTHepamm

AHITIMACKUIA 3KBUBASIEHT HAUMEHOBAHWIS

S/PRM support and readiness

S/PRM requisition management

S/PRM problem reporting and management
S/PRM performance management

S/PRM settlements and payments management

S'PRM interface management



FOCT P 53633.1—2009

YAK 621.391.006.354 OKC 35.020

Knwouesble cnosa: eTOM. o6was cTpykTypa 6M3HEC-NMPOLECCOB, rMaBHble 06/1aCTM MPOLECCOB, TPymnmbl
npoLeccos, 3/leMeHTbl NPOLECCOB, AEKOMMNO3UL A NPOLECCOB
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MonpaBka k TOCT P 53633.1—2009 WVMHdopmMaynOHHble TexHonoruu. CeTb ynpaB/ieHUA 3/1eKTpoO-
cBA3bl. PacwmpeHHas cxema feATeNbHOCTU opraHnsaumnm ceasum (eTOM). lekoMno3numa n onmcaHus
npoueccos. NMpouyecchb yposHA 2 eTOM. OcHOBHaa feATeNbHOCTb. YNpaB/eHne B3aUMOOTHOW EHNA-

MU C noctTaBWMKaMn U naptTHepamMmu

B kakom mecte HanewaraHo [o/mKHO 6bITb

TUTynbHblli Nuct n ctp. 1. WHGPOpMaLWOHHAA TeXHONOorus MHdopMaunoOHHbIE TEXHONOTUN
HavnmeHoBaHue cTaHjapTa

(UYC N» 3 2019 1)
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