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MNpepucnosue
1 PA3SPABOTAH YupexgaeHuneMm «LleHTp cepTudmnkaLmm ycnyr cBasm»

2 BHECEH YnpaBneHvuem pa3sBuTus, UHHOOpPMaLMOHHOTO obecneyeHns 1 akkpeautaumum degepasibHOro
areHTCcTBa Mo TEXHUYECKOMY PerympoBaHuio 1 MeTposiorim

3 YTBEPX/EH W BBEJIEH B JENCTBUE MMpukazom ®efepasbHOr0 areHTcTBa No TEXHUYECKOMY
perynnposaHuto 1 meTposorum ot 15 aekabps 2009 r. No 1189-ct

4 BBEJEH BMNEPBbIE

5 NEPEN3OAHUE. Oktabpb 2019 1.

MpaBuna NPUMEHEHNsI HACTOSILLLEro CTaHAapTa yCTaHoB/EeHbl B CTaTbe 26 defepasibHOro 3akoHa
oT 29 uoHa 2015 r. No 162-93 «O cTaHgapTu3aunm B Poccuiickoin ®egepauun». MHdopmauns 06 13-
MEHEHUSAX K HaCcTosILeMy CTaHAapTy Ny6nKye TCS B eXXerofHoM (Mo cocTOsAHMI0 Ha 1sHBaps TeKyLero
roga) MHopMaUVOHHOM ykasaTesne «HaunoHanbHble CTaHAapThi», a ohuunanbilin TEKCT U3MEHEHWI
M NonpaBoK — B €XeMeCsYHOM MH(hOPMaLMOHHOM ykasaTene «HauuoHanbHble cTaHaapThi». B cnyvae
nepecMoTpa (3aMeHbl) AN OTMEHbI HACTOSALLEr0 cCTaHaapTa CooOTBeTCTBYyLee yBefoMm/eHne byaeT
ony6/IMKOBaHO B GrmKaliluem BbINYCKE eXeMeCAYHOro MH(OPMALMOHHOIO yKasaTens «HauuoHanbHble
cTaHfapTbi». CooTBeTCTBYWWAs MHhopMaLus, yBeAOMIEHNE Y TEKCTbl pasMellalnTCca Takke B UH-
chopmaumoHHOli cucTeme obLLero Nob30BaHNA — Ha oduumansHoOM caliTe deagepanbHOro areH TcTBa no
TEXHNYECKOMY PerynimpoBaHuio 1 MeTposiorum B ce T MHTepHeT (mvw.gost.ru)

© CtaHpapTuHdopm. ochopmneHne. 2011. 2019

HacToswuii cTaHAapT He MOXEeT GbITb MOMIHOCTLIO UM YACTUYHO BOCNPOU3BEEH, TUPaXUPOBAH U pac-
MPOCTPaHEH B KA4YeCTBe 0hMLMASIbHOTO N3aaHus 6e3 paspelueHnst defepasibHOro areHTCTBa No TeXHUYEecKo-
My perysMpoBaHuio 1 MeTposiorum
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HALULWOHANBbHBWA CTAHOAPT POCCUMNCKOWM OSGELEPALUMN

KAYECTBO YCNYTU «<MEXAYTOPOAHAA TENE®OHHAA CBA3b»
Mokasatenu kayecTsa

Quality of service «Long-distance telephone communication». Quality indices

[ata BBegenns — 2011—01—01

1 O6nactb NPUMEHEHUS

HacToswwmii cTaHgapT ycTaHaBnMBaeT HOMEHKIATypy OCHOBHbIX MoKa3aTesneil kayectsa ycnyr Mexay-
ropoAHON TeneOHHON CBA3N, PEKOMEHAYEMbIX A5 Leell ynpaBieHUs Ka4ecTBOM YCyr CBA3W 1 COBEPLLEH-
CTBOBaHWA 06CNYXUBaHWUS NOSb30BaTeneld ycnyramMmy cBssu.

HacToswwmii cTaHgapT npegHasHayeH A8 UCMoMb30BaHUS NpeAcTaBUTENSIMU FOCYAapCTBEHHbIX opra-
HOB. OCYLLECTB/IAOLWMUX PerynpoBaHe B 06/1acTu CBA3N, HayUYHbIMW M MPOEKTHbIMU OpraHn3aumsamMm npu pas-
paboTKe 1 NPOEKTUPOBAHUN CETEN U CNyx6, Npu pa3paboTke CTaHAAPTOB B 06/1aCTW CBSA3U, XO3SACTBYOLUMN
cybbekTamu, AeiCTBYOLWUMN B 06/1aCT 0KasaHus YCnyr MexayropogHoli TenetoHHOW CBS3N B CETU CBSA3M
06LLero nonb3oBaHus, KOHTPONUPYOLLUMK UX OpraHamu, BKIYas opraHbl cepTudmkanmm, a Takke nosb3o-
BaTe/IIMU yCyramu CBSI3N.

Ha ocHoBaHWM faHHOro cTaHAapTa X03ANCTBYHOLWMMU cy6bekTamu, AelcTBYOWMMU B 061acTu okasa-
HUA yCNyr MeXAyropogHoi Tened)oHHOM CBA3M, MOryT pa3pabaTtbiBaTbCsl COOCTBEHHbIE (BHYTPEHHUE) HOpMa-
TVBHbIE JOKYMEHTbI, ONpejensioLine cucTeMy rnokasartesieli kKauecTsa Ha yCnyru MexayropogHoli TenedoH-
HOli CBA3N.

Hopwmbl, KOHKpPeTHble TpeboBaHVA K nokasaTensaMm kayecTBa U MeToAbl MX KOHTPONS (OLEHKMN) AO/KHbI
6bITb ONpeAesieHbl COOTBETCTBYHOLLE/ HOPMATUBHON [OKyMEeHTaLuMel, yTBepxAaeMoil B yCTaHOB/IEHHOM Mo-

psiake.

2 HopmaTunBHbIe CCbI/IKK

B HacTosLeM cTaHAapTe 1UCMOob30BaHbl HOPMATUBHbLIE CCbIJIKM Ha Crieaylolme ctaHfapThbl:
FOCT P 53724 KauyecTtBo ycnyr cBsisn. ObLyme nonoxeHus

FOCT P 53727—2009 KauecTBo ycnyru «MecTHasa TenedoHHas cBs3b». [lokasaTenun kavyectsa
FOCT P 53731 KauecTBO ycnyr cBsi3u. TeEpMUHbI ¥ onpegeneHns

NMpumeuaHne — Tpn NOMb30BAHUN HACTOAWMM CTAHAAPTOM Lienecoo6pasHo NPOBEPUTL 4ENCTBME CCbINOY-
HbIX CTAHAAPTOB B MH(OPMALMOHHON! cucTeMe 06 Ero Nob30BaHNA — Ha oUuManbLHOM caiite PefepasnibHOro areHT-
CTBA MO TEXHWUYECKOMY PEry/IMPOBAHMIO U METPOSIOTUMN B CETU VIHTEPHET UM N0 eXEerof4HOMYy UH(OPMAaLMOHHOMY yKa3a-
Teno «HauuoHaibHble CTaHAapPThbI», KOTOPbIA ONy6/MKOBAH MO COCTOSIHMIO HA 1 sitHBaps TEKYLW,ero roAa, v no Bbinyckam
eXeMeCAYHOro UHPOPMALMOHHOIO yKazaTens «HaumoHanbHble CTaHA4apThi» 3@ TEKYLW Wi rog. ECin 3aMeHEH CCbII0YHbI
cTaHAapT, Ha KOTOpbI faHa HeAaTUpOBaHHAs CCbifka, TO PEKOMEHAYeTCs UCMOMb30BaTh 4ENCTBYIOLWYD BEPCU0 3TOT0
cTaHgapTa C yYeTOM BCEeX BHECEHHbIX B aHHYI0 BEPCUI0 U3MEHEHWiA. ECIN 3aMeHeH CCbIIOYHbIN CTaHAAPT, Ha KOTOopbIi
[laHa AaTnpoBaHHas CChifika, TO PEKOMEHAYEeTCs UCMNOMb30BaTh BEPCUIO 3TOr0 CTAHAapTa C yKa3aHHbIM Bblilie rog0M yT-
BepXAeHUs (MpUHATUS). ECNK nocne yTBEPXAEeHUS HACTOAWEro cTaH4apTa B CCbIIOYHbIN CTaHAAPT, Ha KOTOpbIi gaHa
JaTupoBaHHas CCblfika, BHECEHO U3MEHEHMe, 3aTparuBallLee NooXeHe, Ha KOTOPOe faHa CCbinka, TO 3TO MOJ0XeHne
peKoMeHAYyeTCs NPUMEHATL 6€3 yueTa AAaHHOTO U3MeHeHUs. ECNU CCbINOYHbIN cTaH[apT OTMeHeH 6e3 3amMeHbl, TO Nosio-
XEHUe. B KOTOPOM f1aHa CChl/IKa HA HEro, PEKOMEHAYETCS NPUMEHATb B 4acTU, HE 3aTparuBalo el 3Ty CCbI/IKy.

W3paHue ouymnanbHoe
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3 TepMuHbl 1 onpeaeneHus

B HacTosweM cTaHgapTe npuMmeHeHbl TepMuHbl no FTOCT P 53731 ¢ cOOTBETCTBYHOLMUMY onpeseneHun-
AMU:

3.1 ycnyra anekTpocBA3un: Ycnyra, 3akiovallanca B npueme, obpaboTke, xpaHeHWn, nepegave u
[locTaBke CO06LLEHNI 31eKTPOCBA3M.

3.2 onepatop cBA3u: Opuauueckoe nMLO UM UHAMBUAYANbHBIA NpeanpuHMMaTeNb, OkasbiBalolme
YCNYT CBAA3W HA OCHOBAHWUW COOTBETCTBYIOLLEN /TMLIEH3NN.

3.3 TeNehOHHOE coeiUHEHME: YCTAaHOB/IEHHOE B pe3ysibTaTe Bbl30Ba B3aMMOAEWCTBUE MEXAY Cpej-
CTBamu CBA3M, NO3BONSAOLWEe aBOHEHTY 1 (M1M) NONb30BaTeNto ycnyr TenedOoHHOR CBA3W nepegasatb 1 (M)
NPUHMMATL FO10COBYIO U (MNN) HErO/I0COBYO MHOPMALMIO.

3.4 mexpayropoaHoe TenedoHHoe coefuHeHue: TenedoHHOe cCOefuHEHWE MeXy Mofb3oBaTesib-
CKMM (OKOHEYHbIM) 060pyAoBaHVEM, MOAKNOYEHHbBIM K CETU MECTHOWN TenedOHHOW CBS3N U pa3MeLLeHHbIM B
npefenax Tepputopun pasnnyHbIx cybbekToB Poccuiickoln ®efepaunn, nnn tenedoHHOe COefUHEeHNe Mex-
Zly Nonb30BaTesIbCckuM (OKOHEYHbIM) 060py0BaHMEM, NOAKTHOYEHHbBIM K CETU MECTHOW TenedoHHol cBsi3n B
npegenax TeppuTopun oaHOro cybbekta Poccuiickoit ®egepaumn, 1 Nonb3oBaTeNbCKMM (OKOHEYHbIM) 060-
pyfoBaHeM. NOAK/MOYEHHBIM K CETU MOABWXHON CBA3M, KOrAa COOTBETCTBYIOLEMY abOHEeHTY 3TOli ceTu noa-
BWXHOW CBSI3W BblgeneH aGOHEHTCKMIA HOMep, BXOAALWMI B pecypc reorpaduyeck He onpegensiemMoit 30Hsbl
HyMepauuu, 3aKkpenseHHblii 3a gpyrum cybbektom Poccuiickoin ®epepaumu.

3.5 ycnyra tenedOHHON cBA3N: [leaTelbHOCTb UCMOMTHATENA (OnepaTopa CBA3W) N0 YA0BETBOPEHUIO
nyTem yCTaHOBMEHUSA TenetOHHOro coeAnHeHNa NOTPeO6HOCTN Nosb3oBaTensa yCnyr CBA3WM B 0OMeHe Tene-
(POHHbIMY COOBLLEHNAMM.

3.6 ycnyra mexayropofHoi ToNnodpOHHOW CBA3N: Ycnyra TenedOoHHON CBA3M, CBA3aHHAA C yCTaHOB-
NeHneM MeXAayropofHoro TenedOHHOro CoeAMHeHUS.

3.7 nonb3oBartenb ycayr TenedoHHON cBA3N: JlML0, 3akasbiBatoLiee 1 (M1K) UCMOMb3yloLee YCayru
TenedgoHHOW CcBA3N.

3.8 aboHeHT: MNonb3oBaTesib YCAYr CBA3MW, C KOTOPbIM 3aK/TH0YOH AOrOBOP 06 OKa3aHUM Takux ycnyr npu
BbleNIeHNN AN5 3TUX LieNieil aBOHEHTCKOro HoMepa VAN YHUKaIbHOro kofda naeHTudukaumn.

3.9 nonb3oBaTenbckoe obopyaoBaHue (OKOHeuyHoe obopyfoBaHue): TexHuyeckue cpeacTsa Ans
nepegauv n (M) NnpyeMa CUrHasoB 3/1IEKTPOCBA3MN NO JIMHUAM CBA3W, NOAKNIOYEHHbIE K AOOHEHTCKUM IMHNAM
N HaxogsLmnecs B N0Nb30BaHNM abOHEHTOB WAW NpeaHa3HavyeHHble ANA Takmx Lenei.

3.10 npegocTaBaeHne foctyna K ceTu MexayropogHoi tenedoHHol cBa3n: COBOKYNHOCTb feii-
CTBWIA ONepaTopoB ceTeli MECTHOI, 30HOBOI U MeXayropoaHoli Tenied)OHHO CBA3M NO 06ecneyveHnto BO3MOX-
HOCTW COEefMHEHUS NOMb30BaTeNbCKoro (OKOHeYHOro) o60pyfoBaHUS C y3/10M CBSI3W CETU MEeXZAYyropofHoi
TenedoHHO CBA3M B LeNsax npefocTaBieHns aboHeHTy ycnyr TeniechOHHOW CBA3N.

3.11 BbI30B: [eiicTBUSA, COBEpLUAEMbIE aBOHEHTOM WM NOJSIb30BaTENEM yCnyramu TenedOHHOM CBA3U
B LeNAX yCTaHOB/IEHUSA COefIMHEHUS CBOEro MNoJib30BaTe/IbCKoro (OKOHEYHOro) o6opyfoBaHus € nosb3oBa-
TenbCkuM (OKOHeYHbIM) 060pyAOBaHNeM ApYroro aboHeHTa uUan nonb3oBatens ycnyr TeneOoHHON CBA3N, 1
COBOKYMHOCTb onepauuii, NOpoXaaemMbIX 3TUMU AeCTBUAMK B CETU 3/IEKTPOCBA3N.

3.12 nonbiTKka BbI30BAa: lMoOMNbITKA YCTAHOBUTL COEAWHEHNE C OJHUM WU HECKONbKUMU npubopamu,
MOAK/MOYEHHBIMU K CETU 3/IEKTPOCBA3MN.

3.13 ycnewHaa nonbiTKka Bbi3oBa: lMonbiTka BbI30Ba, KOTOpas NosiyvyaeT MOHATHYH UHopMaluio o
COCTOSIHUW BbI3bIBAEMOr0 aboHEeHTa.

3.14 ahbhekTMBHASA NONbITKA BbI30Ba: YCMelwHasa NonbiTka BblI30Ba, 3aKOHUMBLLASACA CUrHa/IOM OT-
BeTa.

4 KauecTBo ycnyrn «MexgyropogHasi TeneoHHas CBA3b»

4.1 O6uiee onucaHne ycnyru

4.1.1 Ycnyra «MexpgyropogHasa TesiepoHHas CBSA3b» 3ak/4aeTcs B NpeAocTaBfeHUN UCTOMHUTENEM
(onepaTopom MexAyropoAHoi TenegoHHOl CBA3M) BO3MOXHOCTM MoJib30BaTefisiM (a6oHeHTaM), Nofb3oBa-
Tenbckoe (OKOHEeYHOEe) 060pyA0BaHNE KOTOPbIX NPUCOEAVHEHO K y3/1aM MeCTHOI TenedoHHOM cBA3W, pacno-
NIOXEHHbIM B Npefenax TeppuTopuil pasnnyHbix cybbekToB Poccuiickoii ®egepaunu, no TpeboBaHmMio Ntoboro
13 HUX 06bMeHMBaTbCA TenedOoHHbIMU coobLweHnsAMN. Takasa e BO3MOXHOCTb npefocTaBfiseTca B crydae,
Korga nosb3oBaTesibckoe 060py0BaHNE OAHOTO U3 aBOHEHTOB NMPUCOEAMHEHO K Y371y MECTHOI Tened)oHHoM
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CBSI3W B Npejenax TeppuTtopun ogHoro cybbekta Poccuiickoil depepaumm, a Apyroro — nogkyeHo K cetu
NOABWKHOW CBS3W, Npuyem aboHEeHTY 3TOW CeTu NOABWXKHON CBA3W BblAe/eH abOHEHTCKUIA HOMep, BXoAALUI
B pecypc reorpadvyeckn He onpeaensaemMoii 30Hbl Hymepauuv, 3akpenieHHblli 3a Apyrum cy6bekTom Poccuii-
ckoli ®epepauun. Kpome TOro, ata ycnyra obecneuvmBaeTt AOCTYN K ycnyram MexayHaponHol TeneoHHoMl
CBA3N.

4.1.2 TMpun okasaHumn ycnyrm «MexayropogHas TeneoHHasa CBA3b» UCMOMHUTENb (onepatop) 06s3aH
obecneuntb npegoctaBnieHne aboHeHTy:

a) MexayropoAHbIX COeJMHEeHUI No ceTn IMKCUPOBAHHON TenecthOHHON CBA3N ANs:

- nepefayn roslocoBoi MHhopmaLuu;

- nepegaun hakCUMU/IbHbLIX COOBLLEHWIA:

- nepefayv faHHbIX;

6) gocTyna K ycryram cBA3u ceTu CBA3W 06LLero nosib3oBaHus, KpOMe yCyr MECTHO U BHYTPU3OHOBOI
TenedoHHO CBA3MN;

B) flOCTyna K cucteMe MHpopMaLMoHHO-CNPaBoOYHOro 06CYXBAHUS.

Kpome TOro, onepatop cBA3M 0653aH YCTPaHATb B YyCTAHOB/IEHHbIE CPOKM HEUCNPABHOCTU, NPENATCTBY-
fOLLMe NOJIb30BaHUIO YCyraMun MexXayropofHoli TeneoHHol CBA3N.

4.1.3 lesAsTeNnbHOCTb N0 OKa3aHuio ycnyrn «MexayropogHas TenedoHHas CBA3b» BK/IOYaeT creayolmne
OCHOBHbIE 3Tarnbl:

- npegocTaBfieHne JocTyna K ycnyre;

- 06cnyxmBaHue mMexayropofHoro Bbi30Ba:

- pacyeTbl 3a YCnyry:

- obcnyxuBaHne obpalleHnii aboHeHTa;

- TexHW4eckas nognepxka ycnyru.

4.1.4 MpepocTtaBneHne goctyna kK ycnyre «MexgyropogHas tenegoHHas cB3b» B COOTBETCTBUU C [1]
OCYLLLeCTB/IAETCA MO J0roBopy aboHeHTa C onepaTtopoM MecTHol TenedoHHOW cBA3W. MNMokasaTenn kave-
CTBa AaHHOro aTana npegocTasneHus ycnyrn «MexayropogHas Tenied)OHHas CBA3b» A0/KHbI COOTBETCTBO-
Batb NOCT P 53727—2009 «KauecTBO ycnyrn «MecTHas TenedoHHas CBA3b». [lokasaTenun KavyectBa»,
pasgen 4.

4.1.5 O6cnyxmBaHue MexgyropofHoro Bbi3oBa NPOM3BOAWNTCS NPW BbINOSIHEHUN CEAYIOLWMX YCNOBUIA:

- B j0roBope, 3ak/Ilo4eHHOM Mexay aboHEeHTOM ¥ OnepaTopoM MecTHON TenedoHHOl CBA3N, yka3aHo
cornacue aboHeHTa Ha npefocTaBieHne AOCTyna K ycryram MexayropogHoi Tened)oHHO CBsa3w,;

- onsiata 3a ycnyru B COOTBETCTBMM C YCNOBMSAMY AOroBOpa NpousBeeHa,;

- TexHunyeckas BO3MOXHOCTb A0OCTyna K yciyre obecneyeHa (Heo6xogumble NpMcoeguHeHNs MECTHOIA,
30HOBOW W MeXyropofHoli TeneOoHHbIX CeTel 1 nx B3aumofeicTere peannsoBaHbl, COOTBETCTBYOLLME NN-
HVUM 1 060pyL0BaHNE UCTPaBHbI).

TenedoHHblE COeANHEHUS MEXAYrOopoAHON TenedOHHOM CBSA3MN MOTyT ObITb YCTAHOB/EHbLI aBTOMaTHNYe-
CK/ WY C NOMOLLbIO TesletpoHnCTA.

Mpw okasaHUK ycnyrn ¢ aBToMaTuyecknum yCTaHOB/IEHMEM COEAVHEHUA ANA ee UHuLmanusauuy npous-
BOAWTCS COOTBETCTBYIOLLASA NOMbITKA: BbI3bIBAOLLMA aBOHEHT, MaHUNyNMPYs yNpasBasoWMMY opraHaMm CBO-
ero okoHeyHoro o6opyfoBaHns, BBOAUT UHGOPMALMI0O O HOMEpPEe Bbi3biBaeMOro aboHeHTa (cnyxo6bl). Yepes
MECTHYIO 1 30HOBYIO CETU, MPUCOEANHEHHbIE B COOTBETCTBUN C YCTAHOB/IEHHBIMU NpaBuiamu, ata MHopma-
LysA AOCTaBNSETCA B TOUKY NPUCOEAUHEHUS K MEeXAYropoAHOW ceTn. B 3aBMCHMOCTM OT HabpaHHOro HoMepa B
MEXAyropoAHOi ceTy OCyLLeCTBAAIOTCA onepaLun No yCTaHOB/IEHNIO OAHOTO U3 BapnaHTOB MEeXAyropogHoro
TenetOoHHOro COefNHEHUS:

- C TOYKOW NpUCOeAUHEHUSI 30HOBOW ceTu (151 fanbHEeNWero coeMHEHNsI C OKOHEYHbIM YCTPOCTBOM
BbI3biBaeMoro aboHeHTa (Cnyx6bl)] B npefenax MexgyropogHoli cetm efMHCTBEHHOTO oneparopa,

- C TOYKOI NMpUCOeAMHEHUS K MeXAyropoAHol ceTv Apyroro oneparopa (ecnv coegunHeHne Tpebyetcs
OCYLLEeCTBUTbL Yepes MexayropofHble ceTn AByX Unu 6osee onepaTopos):

- C TOYKOW NMpUCOeAMHEHUS K MeXAyHapoAHOW ceTn (ecnu TpebyeTca OcyLecTBUTb AOCTYM K ycayram
MexAyHapoAHOW Tesied)OHHON CBA3N).

MonbITKa BbI30Ba MOXET ObITb 3(h(HEKTNBHOW TG0 HeathDEKTUBHOW. D eKTUBHON SBNAETCS ycnew-
Has MombITKa, 3aKOHYMBLUAACS OTBETOM Bbi3biBAEMOro aboHeHTa, T. e. peannsaunein TeXHUYecknx ycnosuii
Ans obMeHa nosib3oBaTtenbekoi uHopmMaumein. HeadpdhekTuBHbIMK ABNSAIOTCA Nto6ble Apyrne NonbiTkA. JTO
nnbo cnyyan 6esycnellHbiX (MOTEPSHHbIX) BbI30BOB, T. €. HE 3aBEPLUMBLUNXCS YCTAHOB/IEHWEM MOSIHOMO CO-
efuHeHuns, nMbo cnyyan HeoTBeTa UM 3aHATOCTU Bbi3bIBAEMOro aboHeHTa.
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Lna nonyyeHus ycnyru ¢ ycTaHOB/IEHWEM COEAMHEHWSA npu NoMoLwu TenedoHmcTa nonb3oBaTesnb 06-
paliaeTcsi K COOTBETCTBYOLLeN cnyx6e (cm. 4.1.7) n npegoctasnseT TeneoHNCTy UHgopmaumio, Heobxoan-
Myt0 419 0POPM/IEHNA 3aKa3a Ha oKasaHue ycnyr TenedoHHOW cBA3n. TenedOoHNCT oCyLecTBASET NOMbITKY
YCTaHOB/IEHUS COeAMHEHUS. B criyyae adpheKTMBHON NONbITKM MOXET ObiTb NPOBEAEH 0OMEH MO/b30BaTe/b-
CKOW MHChopmaumeil.

Mokasatenu kauectsa ycnyrn «MexgyropogHas TenedoHHas CBA3b», XapakTepusytLlive atan o6cny-
XMBaHUS MONbITKA MEXAYropoAHOro Bbl30Ba, NpefHasHayeHbl AN Toro, YTo6bl OLEHUTb CleayloLine OCHOB-
Hble NOTpebuTeNnbLCKe CBONCTBA 3TOroO aTana:

- [OCTYNHOCTb COEfMHEHWS;

- Ka4yecTBO 06cny>K|/|Bava BbI30BOB,

- KayecTBO JOCTaBKV NOMb30BaTebCKON UHhopMaLN.

4.1.6 PacueTbl 3a ycnyry, ux nopsgok, dhopma 1 B3aviMHas OTBETCTBEHHOCTb CTOPOH perynvpyoTcs Tpe-
60BaHNAMM 3aKoHa [2] n npasunamu [1].

OcHoBaHveM A5 BbICTaBNEHNA cyeTa aboOHEHTY M (M) NONb30BaTeNIo 3a NpefocTaB/eHHblE MeXAy-
ropogHble TenedoHHblE COeANHEHNS ABNAIOTCA AaHHbIe, NO/TyYEeHHbIE C MOMOLLbI 060pYyA0BaHNSA, NCNO/b3Y-
eMoro AN ydeta 06bema okasaHHbIX YCnyr TenietpoHHOl cBA3N.

OnepaTop cBA3M 065A3aH o6ecneynTb fOCTaBKy aboHEHTY cueTa Ha onnaTy ycnyr B TeYeHne ycTaHoB-
JNIEHHOTO CpOKa € faTbl BbICTAB/IEHNS 3TOrO cyeTa.

OnnaTa 3a ycnyru, okasaHHble OnepaTtopoM, AO/HKHA BbINONHATLCA abOHEHTOM B MO/IHOM 06bemMe U B
onpegeneHHble CPoKkW. B cnyyae HapyLLleHWs CPOKOB ONnaThl OKasaHHbIX aBOHEeHTY ycnyr TenedOoHHO CBA3N
onepaTop CBA3W UMeeT NpaBo MPUOCTAHOBUTL OKasaHue ycnyr TenedoHHOl CBA3WN A0 YCTPaHeHUs Hapylue-
HUA. yBelOMUB 06 3TOM aboHeHTa. B cnyyae HeycTpaHeHUs Takoro HapylleHWs B TeYeHWe YyCTaHOB/IEHHOTO
CpoOKa onepartop CBA3W Brpase B OAHOCTOPOHHEM NOpsifKe PacTOPrHyTb [OroBOP.

Mokasatenu kavectsa ycnyrn «MexgyropogHas TenedoHHas CBA3b», XxapakTepu3yoLine atan pacue-
TOB 3a YC/yry, NpeAHasHauyeHbl 715 TOro, YTo6bl OLLEHWTL Cresytolme OCHOBHbIE NOTpebuTeNbCKMe CBOMCTBA
3TOro 3Tana.

- CBOEBPEMEHHOCTb AeiCTBUIi onepaTopa, CBA3aHHbIX C pacyeTamu 3a npefocTas/ieHne ycyr,

- NpaBW/IbHOCTb CYETOB, BbICTaB/IAEMbIX 3a YC/YIn.

4.1.7 O6cnyxuBaHue obpatleHunii aboHeHTa NPOM3BOAMTCS MEePCOHaIOM pasfiMyHbIX Cyx6 oneparopa.

Ob6paLlyeHns aboHeHTa K cnyxb6am oneparopa MOryT 6biTb Bbl3BaHbl PA3/INYHbIMY NPUYNHAMMU,

- BO3HUKLWIMNMU NPETEeH3NAMU,

- NOTPe6HOCTLI0 NOYYNTH AaHHbIe, CBA3aHHblE C NpefoCcTaBNeHNeM YCyru;

- NOTPEBHOCTLIO MNOYUYNTbL CNPaBOYHY0 MHOPMAaLWIO;

- noTpebHOCTbI0 NoNyunTb yenyry «MexayropogHas TenedoHHas CBA3b» C YCTaHOBIEHMEM COeAunHe-
HUSA NpY NoMoLLmM TenedoHUCTa,;

- TEXHUYECKNMMN HENCNpPaBHOCTAMMU 1 Ap.

[LeiictBua (unn 6esneiicTBre) onepartopa CBSA3W, Kacallmecs okasaHus yCnyr MexayropofHoi Tene-
dhOHHO CBA3M, MOTYT 6bITb 06XasioBaHbl abOHEHTOM (Nonb3oBartenem). MpeTeH3nsa NpeabaBAsSeTca COOTBET-
cTBytoLlel cnyxbe oneparopa B NMMCbMEHHON (hOpMe W MOANEXUT perncTpauuv B eHb ee NnosyyeHns one-
paTopom cBsA3u. MpeTeH3ns fo/mkHa 6biTb paccCMOTPEHA ONepaTopoM CBSI3W B YCTAHOB/IEHHbIV CPOK. Kpome
TOro, oneparop cBfA3u 0653aH MMEeTb KHWTY Xanob 1 npeaoXeHnit 1 BblgaBaTb ee No NnepBomy TpeboBaHuto
aboHeHTa 1 (Mn) nonb3oBaTesns.

OnepaTop 0653aH NpefocTaBnATbL abOHEHTaM AaHHble, Kacawlmecs NpefoCTaBNEHNS YCayr, a Takke
okasblBaTb Nonb3oBaTensiM MHOPMaLMOHHO-CNPaBOYHbIe YCnyru, obasaTenbHble (6ecnnartHble, Kpyrnocy-
TOYHbIE) 1 ApYyrue, No CO6CTBEHHOMY YCMOTPEHMI0 (M1aTHbIe).

OnepaTop 0653aH 6ecnaaTtHoO U KPYrnocyToYHO NPUHUMATh OT aBOHEHTOB MHOPMAaLNI0 O TEXHUYECKOIA
HeucnpaBHOCTW, MPENATCTBYIOLLE NONb30BaHWIO ycnyramu TeneoHHOl CBA3N.

O6palleHuns, Bbi3BaHHbIe MPOSABNEHUAMU TEXHUYECKMX HeuncnpaBHOCTER, MOryT 6biTb M6O yaoBneT-
BOPEeHbl KOHCy/bTauvei no TenedoHy (NpocTble cnyyau), 1M60 noTpeboBaTb BMelLaTenbcTBa NepcoHana
cnyx6bl TEXHNYECKON nogaepxkn. B nocnegHem cnyyae obpalleHus HanpasnsTCA K CNyX6e TeXHNYeCcKow
nogaepxkm (cm. 4.1.8).

BO3MOXHbI pa3nnyHble BapnaHTbl TEXHWYECKOWN peanusaunm obpalleHmns K cnyxoam:

- B3aumofelicTBMe MOMb30BaTENA C MEepCcoHasnoM Cnyx6bl onepatopa no TenedoHy Wi Henocpes-
CTBEHHO:

- OIHOCTOPOHHEE WN UHTEpaKTNBHOE B3avMOoAeCTBME NOIb30BATENA C aBTOMATU3MPOBAHHON MHAOP-
MaLMOHHOI CUCTEeMOM CNYX6bl MO CETU 31EKTPOCBA3N.

4
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MokasaTenn kayecTsa ycnyrn «MexayropogHasa TenedoHHas CBA3b», XapakTepuayloLme atan o6cny-
XUBaHWA obpalleHnii aboHeHTOB, NpeAHasHauyeHbl A8 TOro, YT06bl OLEHUTL Cneaylolme OCHOBHbIe NoTpe-
6UTeNbCKNE CBOICTBA 3TOrO aTana.

- BOCTYMHOCTb CNYX6bl:

- CBOEBPEMEHHOCTb U (M11) CKOPOCTb BbIMOIHEHUS AECTBUIA;

- VHbopMaTUBHOCTB (NONHOE, AOCTOBEPHOE N CBOEBPEMEHHOE MHDOPMUPOBaHNe NoTpebutens o npe-
[OCTaBnsieMoii ycnyre, npaBax U 0653aHHOCTAX 06enx CTOPOH /IGO0 NpefocTaB/ieHNe 3anpoLeHHON UHGOpP-
mMauuwu);

- yA06CTBO 1 KynbTypa 06CyX1BaHuUS.

4.1.8 TexHnyeckas nogaepxka ycnyru 3ak/itovaeTcs B yCTPaHEHUM HEMCNPABHOCTEN, NPensiTCTBYOLLMX
nonb3oBaHuo ycnyramv TenedoHHol CBA3W, 1 A0/KHA OCYLLECTBAATLCSA COOTBETCTBYIOWMUMY cnyxb6amu one-
paTopa MexgyropoAHoW cBa3n. AGOHEHT B Cllyuyae 0OHapYXeHUs Taknux HencnpaBHOCTEN B COOTBETCTBUM C
NoOpsiAKOM, YCTAHOB/IEHHbLIM ONEpPaTopoM, MOXET IMB0 06paTUTLCA K CNPaBOYHO-UHPOPMAaLMOHHO (aucneT-
yepckoit) cnyxbe onepartopa, KOTopas B CNOXHbIX CyYasx HanpaBuT ero K cnyx6e TeXHNYeckol NnogaepXku
(cm. 4.1.7), nn60 06paTnTLCS K 3TOl cnyx6e HenocpeAcTBEHHO. Cnyxba TeXHUYECKON NoAAEPXKKA B YCTAHOB-
NIeHHble CPOKM 0bsA3aHa yCTpaHUTb HEUCNPABHOCTb.

Moka3atenu kayectsa ycnyrn «MexayropogHasa TefiedoHHan CBA3b», XapaKkTepusyloLime atan TexXHu-
YecKol NMoAAEPXKM yCnyru, npefHasHauyeHbl 415 Toro, YTo6bl OLLEHUTb CeayloLe OCHOBHbIe NoTpebutesnb-
CKue cBoicTBa 3TOro aTana;

- BOCTYMHOCTb CNYX6bl:

- CBOEBPEMEHHOCTb U (M1M) CKOPOCTb BbIMOIHEHMS paboT;

- KayecTBO BbINOSIHEHWS paboT.

4.2 TlokasaTenu kayectBa ycnyru «MexgyropogHas teneoHHas CBSA3b»
OCHOBHble MoKa3aTenn kayecTBa BaXHelLWVX NoTpebuTenbCkMx CBONCTB ycnyrn «MexayropogHas Te-
necoHHasn cBA3b» npuBedeHbl B Tabnvue 1.

Ta6nunuya 1— OCHOBHblE NOKa3aTes M KauecTBa BaXHEMLUMX NOTPEOUTESLCKIX CBOMCTB yCyrn «MexayropogHasi Te-
nedoHHasA CBA3b»

Mokasartenu kayectsa MpumevaHve
MpepocTaBneHue goctyna Kycnyre
FOCT P 53727 KauecTBo ycnyru «MecTHasa TenedoHHas cBA3b». [okasatenun kavecTtsa, pasgen 4.2
O6cnyxnsaHme MexayropogHoro Bbl3oBsa
[OCTYyNHOCTb COeAUHEHUR:
fonsa (npoueHT) 6e3ycnelHbiX NONbITOK 40CTyNa K COeAUHEHNIO

Lons (NpouyeHT) nosb3osaTesieil, BbIpa3uBLLINX Y40BNETBOPEHHOCTb AOCTYMHOCTbLIO yCyru Nn6o ycpegHeHHas
6annbHas oueHka

KayecTBo 06CNyXNBaHWUS BbI30OBOB:

MoTepu BbI30BOB (N0 pPa3NMUYHbIM NPUYMHAM WU B CYMME) NpU COeAUHEHNIN B NpeAenax Mexay-
ropogHoii cet onepartopa:

- [0 TOYKM NPUCOEAUHEHUSI K 30HOBO ceTH;

- [0 TOYKM MPUCOEAUHEHNS K MEXAYTOPOAHON CETU ApYroro oneparopa;

- [0 TOUKN NPUCOEAUHEHUS K MEXAYHAPOAHON ceTw;

- [0 CNPaBOYHO-UH(OPMALUOHHbIX CYX6

Honsa (npoueHT) adhheKTUBHbLIX NOMNbITOK BbI30BA

Jlons (NpoueHT) nonb3oBaTesnel, BbpasuBLINX YA0BIETBOPEHHOCTb KAYECTBOM 06CNYXMBaHUS  JIMGO ycpefHeHHas
BbI30BOB 6annbHan oueHka

KayecTBo fOCTaBKM N0Mb30BaTeNbCKOW NH OpMaLMK:

Lons (NpoueHT) BbI30BOB, CONPOBOXAaBLINXCA 06MEHOM NOMb30BATE/IbCKOW UH(OpMaLmueil, He
Y0BNETBOPSAIOLUX HOpMATMBAM
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OKOHuYaHue Tabnuybl 1

MokasaTenu kayecrtsa

fons (MPOUEHT) nofb3oBaTteneil, Bbipa3nuBLINX YA0B/IE€TBOPEHHOCTL KAYECTBOM J0CTABKN NO/b-

30BaTenbCKol nHpopmayum

PacueThl 3a ycnyry

CBOeBpeMeHHOCTb AeiCTBNII onepaTopa, CBA3AHHbIX C pacyeTamu 3a npejocTaBneHne ycnyr:
flonsa (NpoueHT) cnyyaeB A0CTaBKN CHETOB aGOHEHTY C HapyLlWeHNnemM HOPM No BpeMeHU
MpaBMNbLHOCTb CUETOB, BbICTABAAEMbIX 3a YCNYTH

[ons ownboK, CBA3AHHBLIX C BbICTAB/IEHNEM CUETOB Ha onnaTy ycayr (CY4eToB C OWN6KaMU, Bbi-
CTaB/IEHHbIX HECBOEBPEMEHHO NIM60 N0 HEBEPHOMY aApecy, HEBbICTABIEHHbIX 1 4p.)

O6cnyxuBaHue obpalweHunii nonb3oBatenei
[locTynHOCTb CNyX6bl:

[lonsa (NPOLEHT) yCcnewHbIX, T. €. MPUBEALINX K COAEPXKATENbHOMY MHPOPMALNOHHOMY 06GMEHY,
obpaleHunii k cnyxoe

CBOEBPEMEHHOCTb U (MIN) CKOPOCTb BbIMOMHEHUA AENCTBUIA

fons (NpoueHT) o6paleHnii nonb3oBaTesnei k onpeseneHHoli cnyx6e, 06CNyXEHHbIX B npeje-
flax yCTaHOBJ/IEHHbIX HOPMATUBOB, KACAKLWUXCA 4/TMTENILHOCTU BbINOMHEHUS pa6boT

MHdopMaTUBHOCTL (MHpbOopMMUpOBaHME Nonb3oBaTesneil 06 ycnyre, npaBax n 0693aHHOCTSX CTO-
poH Nn60o npepocTaBaeHne 3anpoLlleHHol nHopmauum), yao6cTBO 1 KynbTypa 06CcnyXmBaHus
npu o6paleHusax nonb3osaTenei:

[ons (NpoueHT) Nnonb3oBaTeneil, BbIpa3uBLWNUX YA0BNETBOPEHHOCTL COOTBETCTBEHHO UHOpPMa-
TUBHOCTbLIO. YA06CTBOM, Ky/IbTYpOil 06CNyXnBaHNUA NN60 B LENOM AESATENbHOCTLI0 CNYX6 one-
paTopa npu o6palieHun K HUM

TexHuueckas nopnepxka ycnyru
[ oCTYynHOCTb CNyX6bl:

flonsa (NpOUEHT) yCNewWHbIX, I. . NPpUBeLWNX K cogepxaTenbHoOMy UHhOpMaLMOHHOMY O06MeHy,
o6paleHunit k cnyxoe

CBOEBPEMEHHOCTb U (M/1M) CKOPOCTb BbINOHEHUS Pa6oT:

fonsa pemMOHTHbIX paboT Npu oTka3ax pas3/INYHbIX BUAOB, BbINOSIHEHHbIX B nMpefenax ycTaHOB-
NEeHHbIX CPOKOB

KauecTBO BbIMONHEHUSA pa60T:

fona (NpoueHT) NOBTOPHbIX (T. €. B Npejeniax cpoka rapaHTUM PEeMOHTHbIX paboT) 3adaBneHnin
nonb3oBaTesieil 0 HEMCNPaBHOCTAX

MHTerpanbHas oueHka KkayecTsa ycayrm

[lona (npoueHT) nonb3oBaTteneil, BbipasuBLLIUX Y0BNETBOPEHHOCTb KAYECTBOM YCNYTN B LENoMm

Mpumeuaxune

Nn6o ycpepHeHHas
6annbHas oueHka

Nn6o ycpegHeHHas
6annbHas oueHka

Nn6o ycpepHeHHas
6annbHasn oueHka
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(1] MpaBuna okazaHWUs ycnyr MecTHO, BHYTPU3OHOBOW, MeEXAYrOpoAHOW U MeXAyHapoaHOW TenedOHHON CBA3W.
(YTBepxpaeHbl MocTaHoBneHnem MpaButensctea Poccuiickoit ®egepauun ot 18 mas 2005 r. Ne 310)
[2] depepanbHblii 3akoH P® oT 7 nona 2003 r. N9 126-®3 «O cBA3n»
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