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BesepeHune

Ipynna ctaHgapToB «PaclunpeHHasa cxema fesTeNlbHOCTY opraHusauum ceasm (eTOM)» pa3paboTaHa ¢
yyeToM pekoMeHgauuin M.3050.X cekTopa cTaHAapTu3auuny 31eKTpocBasn MexayHapo4HOro coto3a aekTpo-
cesasn (MCO-T).

PekomeHpaunn no eTOM (Enhanced telecom operations map) BXOAAT B COCTaB Cepuy pekomeHzauuii
M.3xxx MC3-T. koTopas ctaHgapTusupyeTt «CeTb ynpasneHus anektpocssasbio» TMN (Telecommunications
Management Network) — mogfenb ynpasneHus o6opyfoBaHMeM, CETAMU U yCyramu 3/1eKTPOCBA3N.

CraHgapTel eTOM ycTaHaBnMBaloT KlaccuUKaLMoHHY0 cXeMy Mpou3BOLCTBEHHbLIX MPOLECCOB opra-
HM3aLunii CBSA3W, TEPMUHOOTNIO, METOZ, Nepapxmyeckon 4eKoMno3nLym NpoLeccos, CTaH4apTHbIE 3/1eMEHTbI
MpOLLeCcoB ¥ MeTOAO0/IOMNI0 NOCTPOEHNSA MOAENen NPOonN3BOACTBEHHbIX NPOLLECCOB U3 CTaHAAPTHbLIX 3/1eMeH-
TOB.

Mopgenb eTOM. onpeaeneHHas rpynnoit pekomeHgaunii MC3-T no eTOM. 6bina paspaboTaHa mexay-
HapogHoit accoumaumein TM Forum (®opym ynpasneHns TeNIeKOMMYHUKaLMAMM) B paMKax nporpaMmMbl pabot
«HoBOe nokosieHne cucTem ynpas/ieHus U nporpammHoro o6ecnedeHnsi» NGOSS (New generation opera-
tions Systems and Software).

Mogenb eTOM npefHasHaveHa ANA NMPUMEHEHWUs NMpu MOAENUPOBaHWM U peopraHusauny nNpous3Bog-
CTBEHHbIX NPOLECCcOoB, Npu pa3paboTke cuctem ynpasneHus n OSS/BSS — cuctem noafepxku AesaTesibHO-
CTW/6naHeca opraHusauuii CBA3N, NPU CUCTEMHOW MHTerpauun cucTteM aBToMaTu3auun NPOU3BOLCTBEHHbIX
NpoLLeccoB M3 KOMMNOHEHTOB Pa3HbIX NPOW3BOAUTENEIA.

O6uwasn cTpykTypa 6usHec-npoueccos eTOM. ctaHgapTusupoBaHHas B FTOCT P 53633.0. onpegenser
CTPYKTYPbl YPOBHEW 1 UX 3aneMeHTbl gns yposHeli 0 n 1 eTOM. CTpyKTypbl 1 3/1eMeHTbI NPOLECCoB A1 YPOB-
Hel 2 n 3 nepapxmyeckoin cTpyktypsl eTOM onpegensaTca Apyrumu ctaHgaptamu rpynnsl eTOM.

CTpyKTypa 1 aneMeHTbl NpoLeccoB YpPoBHA 2 06pa3oBaHbl B pesynbTare AeKOMNo3uuuu rpynn npo-
Lieccos ypoBHA 1 eTOM. Kaxaoii rpynne npoLeccos ypPoBHS 1 COOTBETCTBYET CBOSA COBOKYMHOCTb 3/1EMEHTOB
NnpoLEeCcCcoB YPOBHSA 2. KOTOpas ycTaHaBNMBaeTCcsA OTAe/IbHbIM CTaHAAPTOM.

HacToAwwii ctaHaapT onpegenseT CTPYKTYPY W 3/1€eMeHTbl MPOLEeCCOB YPOBHA 2 A5 TOPU3OHTasIbHOM
rpynnbl NPOLLECCOB «YnpasieHne u akcnayataumns pecypcos» RM&O B rnasHoi o61actu npoieccos «OCHOB-
Has AeaTeNlbHOCTb».

CobntofeHne OCHOBHbIX MOSIOXEHUI HacTOoAWEero cTaHgapTa npu aBToMaTv3auuv gesTenbHOCTU op-
raHu3auuii ceasm obecneymT BO3MOXHOCTb NOCTPOEHUS CUCTEM aBTOMAaTU3auun M3 KOMMOHEHTOB CO CTaH-
[apTHbIMW MHTepdelicamy 1 NO3BONUT BblGMPaTb Nyylue B CBOEM Knacce KOMMNOHEHTbI Cpefu KOMNOHEHTOB
pasHbIX NpousBoAUTENEiA.
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HAUWOHA/NNTbHBIA CTAHOLAPT POCCUMWCKOWM OGEAEPALUMN

WHdopmaLoHHble TexHonornu. CeTb ynpaB/ieHUs 3/1eKTPOCBA3bIO
PACWWWNPEHHAA CXEMA AEATE/IBHOCTWN OPFAHU3ALIN CBA3W (eTOM)

Jexkomno3unyma n onucaHna npoueccos. MNMpouecchl ypoBHA 2 eTOM.
OcHOBHas AeATeNbHOCTb. YNpasaeHne 1 akcnayartayns pecypcos

Information technologies. Telecommunications management network. Enhanced telecom operations map (eTOM).
Process decomposition and descriptions. eTOM level 2 processes. Operations. Resource management and operations

Nata BBegeHna —2010—12—01

1 O6nacTb NnpuMeHeHUs

HacTosiwumii ctaHfapT ycTaHaBNMBaET CTPYKTYPY U 3M1EMEHTLI NPOLLECCOB YPOBHS 2 A1 TOPU3OHTaSb-
HOI rpynnbl NpoLeccoB «YnpasneHue v akcnayataums pecypcos» RM&O (Resource management and opera-
tions). siBNAKOLLENCSA 3/1IEMEHTOM CTPYKTYPbl YPOBHSA 1 B rnasHol o61act «OCHOBHAsA AeATe/IbHOCTb» MOAenu
eTOM (Enhanced telecom operations map). 'pynna npoueccos RM&O onpegenena B FOCT P 53633.0.

HacToswwmii ctaHgapT pacnpocTpaHaeTcs Ha NpoLecchl ynpaBieHus NiobbiM1 pecypcamu opraHmsaumm
CBA3M HE3aBMCMMO OT TOrO, Kakve TEXHONIOTMMN 31EKTPOCBA3N OpraHu3aums NpUMeHsieT U Kakne WHDOKOMMY-
HUKaLMOHHbIE YC/YTN OHAa OKasblBaeT KIMEHTaM.

HacToswwmin ctaHgapT npefHasHaveH A8 NpYMeHeHUs opraHusaumsMu CBA3U, CUCTEMHbIMU UHTErpa-
Topamu, NPOV3BOAMTENIAMU CUCTEM YNpaB/IeHNA 1 CUCTEM aBToMaTu3auuy NPon3BOACTBEHHbLIX MPOLIECCOB.

OpraHusauuy cBsi3un, BbICTynalwlLuMe B poau onepaTtopa cBA3W u/uay oneparopa ceTu, MOryT NpUMeHsITb
HacToAWMiA cTaHAapT Npy MoAeNnpoBaHNKW, ONTUMM3ALMU U peopraHn3aLmn Npon3BoACTBEHHbLIX MPOLECCOB
N CTPYKTYypbl OpraHu3aumun, a takxe npy 3akase CUCTeM yrnpasfieHWs U CUCTeM aBTomartu3auun npousso-
CTBEHHbIX NMPOLLECCOB.

CuCTeMHble MHTerpaTopbl MOryT NPYMEHATb HACTOALLMIA cTaHAapT NPV NPOEKTUPOBAHUN KOMM/IEKCHbIX
cucTem aBToMartum3aummn Npon3BOACTBEHHbIX MPOLLECCOB C MCMO/b30BaHNEM CUCTEM U KOMMOHEHTOB PasHbIX
npousBoAnTENEN.

MponssoauTenn cUCTeM ynpasieHns U CUCTEM aBToMaTu3aLun NPon3BOACTBEHHLIX NPOLECCOB MOryT
NPUMEHATb HAcCTOAWMIA CTaHAAPT NPV paspaboTke KOMMOHEHTHOM CTPYKTYPbl U MHTEPENCOB CBOMX CUCTEM,
a Takke npu cornacoBaHnmn ¢ 3akasunkamy TpeboBaHUiA Ha UX NOCTaBKy.

TpeboBaHusi HacTOSALLEro cTaHAapTa He pacnpocTpaHAlTCA Ha AeiicTBylowme CTaHAapTbl, KOTopble
6blV NPUHATLI 40 BBEAEHUS €ro B felicTeue.

2 HopmaTuBHbIE CCbIJIKMK

B HacTosem cTaHAapTe Ucnonb3oBaHa HOPMaTUBHASA CCbiIka Ha CreayroLwmnin ctaHaapT:
FOCT P 53633.0 ViHhopmaLumnoHHble TexHonormm. CeTb ynpasfieHUs 31eKTpoCcBA3bi0. PaclumpeHHas
cxema flesiTelbHOCTY opraHu3auum ceasu (eTOM). O6uwan cTpykTypa 6usHec-npoLeccos

NMpnmevyaHne — Tpu NONb30BAHUM HACTOSALMM CTAHAAPTOM Lienecoo6pasHo NPoBepuTb AeiiCTBUE CCbIOY-
HbIX CTAHAAPTOB B MH(OPMaLMOHHOI cucTeme 06LLero Nosb3oBaHUs — Ha oduLmanbHOM caiite ®defepasibHOro areHT-
CTBa MO TEXHUYECKOMY PETrY/IMPOBAHUIO U METPOOTMMN B CETU VIHTEPHET WK NO EXErofHOMY UH(DOPMALMOHHOMY yKasa-
Ten «HaunoHanbHble CTaHAaPTbI», KOTOPbIA ONy6AMKOBaH MO COCTOSHUIO Ha 1 SHBaps TekyLiero roga, u no Bbinyckam
€XeMeCs4YHOro MHOPMaLMOHHOIO yKa3aTens «HalMoHanbHble CTaHAapThl» 3a TEKYLL WA rod. EC/IM 3aMEHEH CCbINTOYHBbII
CTaHAapT, Ha KOTOpbI flaHa HefaTUpPoOBaHHAs CCblfKa, TO PEKOMEeHAYeTCS UCNONb30BaTh AECTBYIOLYI0 BEPCUID 3TOTO
cTaHfapTa C y4eTOM BCEX BHECEHHbIX B JAHHYI0 BEPCUI0 U3MEHEHWA. ECNN 3aMeHEH CCbINIOYHbIV CTAHAAPT, HA KOTOPbIiA

M3paHue oduymansHoe



FOCT P 53633.2—2009

faHa faTupoBaHHas CCbIsIKa, TO PEKOMEHAYETCS UCMOb30BaTh BEPCUIO 9TOM0 CTaHAApPTA C yKa3aHHbIM BbILIE O40M YT-
BEpXAeHus (MpuHATKS). ECM nocne yTBEPXAEHUS! HACTOSILEro cTaH4apTa B CCbIIOYHbIA CTaH4apT, Ha KOTOpbIA faHa
[AaTUpPOBaHHAs CCbifka, BHECEHO W3MEHEHMe, 3aTparvBalollee NosiokeHe, Ha KOTOpoe JaHa CCblfika, TO 3TO NOJIoXeHne
pekoMeHAyeTCsi NPUMEHATL 6e3 yyeTa AaHHOT0 U3MEHeHUs. ECNn CCbiNoYHbIA cTaHgapT OTMEHeH 6e3 3ameHbl, TO Noso-
XEHMe. B KOTOPOM fjaHa CCbINKa Ha Hero, PEKOMEHAYETCS NMPUMEHSATb B YACTU, HE 3aTparnBatoLeil 3Ty CCbIKy.

3 TepmuHbl N onpepeneHns

B HacTosLwem cTaHfapTe NpYMEHEeHbI cregytolme TePMUHbI C COOTBETCTBYIOLLMMUN ONpeaeeHns Mn:

3.1 6usHec-npouecc (business process): Npon3BOACTBEHHbIV NMPOLECC OpraHn3aunm CBA3N.

3.2 nepapxuyeckas gekomnosumumua npouecca (hierarchical process decomposition): Metog no-
cnepoBaTenibHON geTanu3auun npoweccoB 60nee BbICOKOro YPOBHSA Ha mpouecchl 60/1ee HU3KOro YPOBHSA C
Lenblo obecneyeHnsi BO3MOXHOCTY MOAE/IMPOBaHUSA NPOTEKAHUA NPOLLECCOB BbICOKOTO YPOBHSA C MOMOLLbIO
NPOLLECCOB HMXENeXaLlero ypoBHsi.

3.3 knueHT (customer): ®usnyeckoe Wan LPUANYECKOe NMLO, NoKynatwllee y opraHM3almmn ceasn um
nonyvatoliee 6ecnnaTHo NPOAYKTbI U YCAYTu.

3.4 onepaTop cBA3MK (service provider): KOpugnyeckoe MLO WK WHAWBUAYaNbHbIA NpesnpuHUMa-
TeNb. OKa3blBalLLMe yC/yrn CBs3N Ha OCHOBaHWUN COOTBETCTBYIOLLENR NMLEH3UN, NOCTaBLMK MHOKOMMYHW-
KaLMOHHBIX YCNYT KNIMEHTaM.

3.5 onepatop cetu (network operator): OpraHusauus cBa3u, NPON3BOACTBEHHASA AEATENbHOCTb KOTO-
poii HanpasneHa Ha NpegocTaB/eHne TPAKTOB nepejayv MHopMaLMn N COeAVHEHUI Yepes ceTu 3NeKTpo-
CBA3MN.

3.6 opraHusaums (enterprise): KOpuanyeckoe nuuo, ocywecTBAsOLLEE AeATENbHOCTbL B 06/1aCTh CBS-
31 B Ka4eCcTBe OCHOBHOTO BMAA JEATENbHOCTU.

3.7 napTHep (partner): Y4acTHVWK COBMECTHOI C opraHu3aumeii cBs3u AeATesIbHOCTM Mo npegocTtase-
HUI0 YCNYT KNWEHTaM, CBA3aHHbI/ C opraHusaluvein [oroBOPHbIMY OTHOLIEHNUAMU, KOTOPbIe ONpeaensioT A0/
npubbIAN 1 MaTepuasbHyl0 OTBETCTBEHHOCTb MO PUCKaM.

3.8 nocTaBuwuk (supplier): KOpuguueckoe nuuUo, B3aMMOAENCTBYOLLEE C OpraHu3aunen ceasv B obe-
crneyeHWn TOBApPOB U YCyr, KOTOPble NCMOMb3YIOTCSA OpraHu3almeli npy nNpefocTaBieHUn NPpoayKTOB W ycnyr
KMeHTaM.

MpumeyaHne — lMpegnonaraercs, YTo opraHnsaumna cesa3n ucnonblyet cpegcrtesa eTOM gna mogennposaHns
CBOWX NPOV3BO/CTBEHHbIX NMPOLLECCOB.

3.9 npoaykT (product): MaTtepuansHas n/unu HematepuasbHas CyLWHOCTb, NpegnaraeMas wuiv npeao-
cTaBnsemas opraHusaumeii CBA3N KIMEHTY.

MpuMmeuvaHue — TMpoayKT AO/IKEH BKAOUATb B Ce6S KOMMNOHEHT NpefocTaBneHust ycnyru. MpoaykT MoxeT
BK/lOUaTb B ce6s Takxe ob6paboTaHHble MaTepuasnbl, NporpaMmHoe obecneyeHme u/vam annapatHble cpefcTBa U byt
X KOMOUHauuio.

3.10 npouecc (process): MocnegoBatenbHOCTb CBA3AHHbIX AEWCTBUIA MU 3adad, HEOBXOAMMBIX 4Ns
[OCTXEHUs1 ONpeaeeHHoro pesysbrara.

3.11 pacwupeHHas cxema AesTeNbHOCTU opraHusauuu cessm (enhanced telecom operations map;
eTOM): 3TasnioHHasi 06Lias CTPyKTypa NPOM3BOACTBEHHON AeATENbHOCTY OpraHu3auny CBsi3u, onpegensio-
Was CTaH4apTHbIE 3/IEMEHTLI NPOLECCOB, U3 KOTOPbIX AO/KHbI CTPOUTLCA MOAENN BCEX NPOW3BOACTBEHHbIX
npoL,eccoB.

3.12 pecypchl (resource): ®u3nyeckue u I0TMYeckue KOMMOHEHTbI, UCNofb3yemble Ans hopMUpoBa-
HUSA YCAyT.

MpumeyaHne — B KkayecTBe pecypcoB WCNO/Mb3YIOTCA NPUNOXEHNS, CPeACTBa BblYNCNTENbHOW TEXHUKU 1
3/1eMeHTbl ceTeBol MHDPACTPYKTYpbI.

3.13 cuctema noapepxkn 6usHeca (business support system: BSS). Cuctema, nogfepxvsaroLias
npoueccbl eTOM u3 obnactn «Ctpaterusi, HPacTpyKTypa v NpoayKT».

3.14 cuctema noAAepXKM OCHOBHOW AaesiTenibHOCTU (operations support system; OSS): Cuctema,
noggepxusatowasn npoueccbl eTOM 13 o6nactm «OCHOBHasA [eATENbHOCTbY.

3.15 ckBO3HOI npouecc (end-to-end process flow): CoBoKkynHOCTb BCeX MOANPOLECCOB, AEWCTBUIA 1
NopAAoK UX CNefoBaHNsA, KOTOpble HE06X0AMMbI AN1A AOCTUXEHNSA Lenell BbINOMIHEHMS npoLecca.

2
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MpumeyaHune — CKBO3HblE NPOLECCHI MPOEKTUPYIOT C UCNONb30BAHNEM CTaHAAPTHbIX 3/IeMEHTOB MPOLECCOB,
onpejesieHHbIX B ©TOM.

3.16 cyuiHocTh (entity): KoHkpeTusaumsi unm a6eTpakuus, pasnmiaemas B npefenax cUCTeMb.

MpumevyaHune — lMpumepamun cywHOCTeW ABAAIOTCA: cucTema, Nofcucrema, KOMMOHEHT, Knacc, 06BLEKT, UH-
Tepdpeiic. KNMEHT, NpoLecc, NPUIOXKEHME, cnelndurKaLms.

3.17 ycnyra cBA3n (service): [eAaTenbHOCTb N0 nNpuemy, 06paboTke, XxpaHeHuo, nepegaye, 4OCTaBke
COOO6LLEHWNIA 3NEKTPOCBA3N UM NOYTOBBLIX OTNPAB/IEHNIA. ABNAETCA COCTABHOM YacTbio NPoAyKTa, NpeAHa3Ha-
YEHHOW 4719 NPOAAXW KNIMEHTY B cOCTaBe NpoaykTa.

NMpumedyaHne — OfHa M Ta Xe yCnyra MOXeT BXOAUTb BO MHOXECTBO pas3fiMyHbIX NPOAYKTOB, NpejocTaBse-
MbIX MO Pa3nNYHON LeHe.

3.18 uenoyka noctasBok (supply chain): CywHocT u npouecchbl, B TOM Y/C/Ne BHELUHWE MPOLLECChI
opraHusauun, KoTopble 3aelicTBOBaHbl NPy NOCTaBke TOBAPOB W YC/yr, HEO6XOAUMBIX ANS NPefocTaBeHns
NPOAYKTOB W YC/YT KIMEeHTaM.

3.19 snemeHTHl Npoueccos (process elements): CtaHAapTHble 6/10KM UM KOMMNOHEHTbI, UCMO/b3Ye-
Mble 4715 C60PKM CKBO3HbIX GU3HEC-NPOLECCOB.

4 O6wmne NonoxeHus

4.1 PaclvpeHHasa cxema [eATeNbHOCTW opraHusaumn csasn (eTOM) ABAAETCS WHCTPYMEHTa lbHbIM
CpefCcTBOM MOAENMPOBaHNSA, ONTUMU3ALUN N peopraHusauny nNpon3BOACTBEHHLIX NPOLECCOB N CTPYKTYpPbI
opraHv3aLuii cBasu.

4.2 CtaHpapTHble rpynnbl NPOLLEeCccoB YPOBHA 1 1 3neMeHTbl nNpoLeccoB yposHel 2 n 3 eTOM aBnstoT-
CA KaTeropusMu, MCNonb3yembiMU AN1S Knaccudukaumy nponsBoACTBEHHbIX NPOLECCOB OpraHM3auumn, a He
MoZeNnsiMn peasnbHbIX NpoueccoB. OHW onpefenieHbl ¢ MakCMMaslbHO BO3MOXHOM CTeNeHbio O6LLHOCTH Tak,
YTO6bI 6bITb HE3ABNCUMbIMU OT MPOAYKTOB, YC/YT U TEXHOJIOTNIA CeTeli 3N1eKTPOCBA3N.

4.3 HacToAwuidi cTaHAapT ycTaHaBIMBaeT CTPYKTYPY W 3/1EMEHTbI NPOLLECCOB YPOBHA 2 AN1S1 TOPU30OH-
TaslbHOW rpynnbl npoueccoB RM&O — «YnpaBneHue u 3Kkcnayatauusi pecypcos.

OnieMeHTbI NMPOLLECCOB YPOBHA 2. OnpefesieHHble B HacToALWEeM cTaHJapTe, MOryT WUCMoJb30BaTbCA B
KayecTBe CTPOUTE/IbHbIX 6/10KOB NPV NOCTPOEHMMN NOTOKOBbLIX AMarpamm peasibHbiX NPOU3BOACTBEHHbIX MPO-
LiecCcoB. CBfA3aHHbIX C ynpas/ieHneM ceTeBbIM 060pyoBaHMeM 1 APYrMMK pecypcamy opraHusauum cBssu.

5 NpeHTndmnkauma npoueccos

51 [Ona vHAvKaumMu nosuuMOHUPOBaHNA 3/IeMEHTOB MPOLECCOB YPOBHSA 2 Ha rpaduyeckom npepacras-
NEeHUN CTPYKTYpbl YpoBHA 1 eTOM npuvMEeHSI0TCS MUKTOrpaMMbl MaTpuyHOW CTpykTypbl eTOM. MaTpuuHas
CTPYKTypa obpasyeTcs nyTem HanOXeHUss BEPTUKANbHbLIX FPYNM NPOLEeccoB Ha ropu3oHTasIbHbIE rPynnbl NPo-
ueccoB eTOM.

MecTo aniemeHTa NpoLeccoB WUn rpynnbl NPOLECCOB B CTPYKTYpe YpoBHA 1 eTOM Bblgenserca TeMHbIM
(hOHOM COOTBETCTBYIOLUMNX 3/IEMEHTOB MaTpULibl HA NUKTOrpamMmMe.

CraHgapTHOe rpadhuyeckoe npefctaBfieHne CTPYKTypbl ypoBHA 1 eTOM B cooTBeTCcTBMM C TpeboBa-
HUSIMW HaCTOSALLEro cTaHgapTa NpuBeAeHo Ha pucyHke 1. MukTorpamma ropusoHTanbHOW rpynnbl NpoLeccos
RM&O npefacTaBneHa Ha pucyHke 2. Ha o6oux pucyHkax rpynna RM&O BblgeneHa TeMHbIM (DOHOM.

5.2 B eTOM npuHATa cxema Hymepauuu rnaBHbIX 06nacTeid, rpynn v aeMeHTOB NpoLeccoB C NOMO-
wbto naeHtndpmkatopos npoueccos ID (identifier). MaeHTndukaTop NpoLEecCcOB UMeET cneayroLmnin gopmart:

aaaaaa.b.x.c.d.e.

rie aaaaaa — HOMep, Ha3HavyaeMmblli opraHm3auueli cBAsn. ITOT HoMep sBnseTca npeduvkcom K ID cTaH-
AapTHOro anemeHTa npouecca. lMNMpedurke npumeHseTca B Tex cayyasx, Korga opraHusauuns
cynTaeT Heob6XoAMMbIM paclUUPUTb WU U3MEHUTbL OnpefeneHne CTaHfapTHOrO 3NeMeHTa
npouecca:
b— uudppa, ykasbiBatowas paspaboTtumka npouecca. 3HaveHne 1 otHocuTtea K TM Forum, 3Haue-
HVWe 2 — KO BCeM ApYrnM paspaboTumkam;
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X — umdppa, npeacraBasoLLas Homep rnaeHoli obnacTu npoueccos. MpuHATa cnegytollan Hyme-
pauus: 1— «OcHoBHas geAtenbHocTb» OPS. 2 — «CTparerus, uHpacTpykTypa 1 NpoayKT»
SIP. 3 — «YnpaBneHue opraHusauueii» EM,;

Cc — umdppa, npeacTaBnaoLLas HOMep Tpynnbl NPOLECCOB YPOBHS 1 B npegenax rnaBHoi o6na-
cTu. B rnasHbIx o6nacTtsax OPS u SIP npuHATa HyMepauus ropu3oHTasIbHbIX Fpynn npoLeccos
CBepXy BHW3 B npegenax 061acTi B COOTBETCTBUN C PUCYHKOM 1,

d — umndopa, npeacTasBnAwLAas HOMeEP 3/ieMeHTa NPoLEeccoB YPOBHA 2 B CTPYKType rpynnbl Npo-
LLeccoB ypoBHSA 1,

e — undppa, npeacTasnsoLWas HoOMep afieMeHTa NPOLLeCCOB YPOBHS 3 B CTPYKTYpe a/ieMeHTa npo-
LLeCCOB YpOBHA 2.

5.3 NaeHTUdmKaTopsl MPOLECCOB CBSA3aHbl C PYHKLMOHAIbHBIMU ONUCAHWSIMU TPYNN U 3/1IEMEHTOB MpPo-
Leccos eTOM 1 UCNO/b3YIOTCA B KAYECTBE CChISIOK Ha OnpefieneHns cTaHAapTHbIX NPOLLEeCccoB.

Cipmnta, HHpeoTpyType ungeBpT$P) O w aw AmMrunbXxurrs (OP*}
Crpkynm U amwm TTMT BMHAWM* O6MAMMA~ SMIIMI
no flia m iiit
wwm |umm IPVNM nwmucrm
hOcpLLIB LML nom
MB
% V ljuiie iHmi(rgaggi‘l\ljljgpblf}fM — Mii YylW v«HUN—WITTOWHMANCONMNNH {CH4)
1 P fC ona nywmannTwum aw ny {SDIM} YU HUuHM nktnpnw ge ywijr{&M1C)
1 ptypr— 1(UAM)
a—(w yruyms pufpoou fIHIO)

% (ﬂpu_]*»Tl,aTﬂoTKe*oM M ToTNUtoV ARgW 1l Un«nlionw 1>am1l1imMTbcian
1 PbMOwy*jiiM iw HMwm nuumpg 1 % N111-— OKTBOW1BHA40ngHIMI>HHMSMILII|41
| ocouw} |
p n n q I 1 1 1
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PucyHok 2 — MukTorpamma ropm3oHTanbHow rpynnel npoyeccos RM&O

6 CTpyktypa RM&O 1 HasHayeHue npoueccos

6.1 CTpyKTypa ropv3oHTa/IbHOW rpynnsl npoueccoB RM&0 — «YnpaBneHune u akcniyatauusi pecyp-
COB» 11 COOTBETCTBYIOLLME 3/IEMEHTbLI NPOLECCOB YPOBHA 2 NPUBEAEHbI HA PUCYHKE 3.
naeHtngukatop RM&0:1.1.3

6.2 MMpouecchl ropu3oHTanbHOM rpynnbl npoueccoB RM&0 fo/mkHbI 06ecneynBaTh HenocpeacTBeHHOe
yrnpas/ieHne BCeMu pecypcamu, nNpuHagiexatimumm opraHusanumn, B TOM Y1c/ie CeTeBbIMU 3/IEMEHTaMu, cep-
Bepamu. pabounMmMm CTaHUMAMKU, MapLLpyTU3aTopammn n KommyTaTopamu.

6.3 Mpoueccbl RM&0 gomkHbl ob6ecneynBaTh 6ecnepeboiiHoe hyHKLMOHMPOBaHNE MHMPACTPYKTYPSI
ceTeil aNeKTPOCBA3N U MHAOPMALMOHHbIX TEXHONOMMI ANA NOAAEPXKKA NPEeAOCTaBNeHUs KIMeHTaM 3akasaH-
HbIX ycnyr. 3ajayeil aTUX NpoLeccos sBMsSeTca obecneyeHne AOCTYNHOCTU MHPACTPYKTypbl A5 YCAYr K
COTPYAHVKOB OpraHusauuy, a Takke nogjepxaHve ee crnocobHOCTU COOTBETCTBOBATb TpeboBaHWAM YCAyr,
KIMEHTOB U COTPY/AHNKOB.

6.4 Mpoueccbl RM&O [0/MKHbI BbINONHATL COOP MHOPMaLMM O pecypcax C 3/IEMEHTOB CeTu uau ¢
CUCTEM ynpaBneHUst ITUMUN 31IeMEHTaMU, UHTErpaLmio, Koppensuuo cobpaHHoi nHopmalum 1 chopmmpoBa-
HVe CBOAHbIX OTYETOB A/1A Nepejayn Ha ypoBeHb YNpaB/ieHnsa ycayramMmn uam gns BbiNosIHEHUS HEO0BX0ANMbIX
OencTBuin c pecypcamu.

7 JneMeHTbl NpoLeccoB YPOBHA 2 A4 rpynnbel npoyeccos RM&O

7.1 DyHKLMOHaNbHbIE ONUCAHUS 3/IEMEHTOB MPOLECCOB YPOBHS 2 yCTaHaB/AMBalOT KnaccumkaunoH-
Hble NpW3HakKkK, Mo KOTOPbIM peasibHble NPOoLecChl MOryT GbiTb OTHECEHbI K KaTeropuv npoLeccoB, COOTBET-
CTBYIOLLEV KOHKPETHOMY 3/1IEMEHTY NPOLIECCOB.

7.2 ®yHKUMOHaNbHOE oOnuncaHue 415 3/1eMeHTa NPOLECCOB YPOBHA 2 COAEPXUT: ngeHtudukaTop, nuk-
TOorpaMmy. HaMmMeHoBaHWe ¥ PYHKLMOHANbHYIO0 XapakTepucTuky. PeasbHblli NpoLecc cumTaeTcs OTHOCALWMUM-
CA K CTaHAapTHOMY 3n1eMeHTy npoueccoB eTOM. ecnun OH BbINOMHAET OAHY U3 (OYHKLMWIA, YKa3aHHbIX B (DYHK-
LIMOHA/IbHOW XapaKkTepuCcTUKe 3/1EMEHTa NPOLECCOB.

7.3 ®YHKUMOHasIbHbIE ONUCaHWUSA 3/IEMEHTOB NPOLECCOB YPOBHA 2 And rpynnbl RM&O [0MXHbLI COOT-
BETCTBOBATb AaHHbIM Tabnuupl 1.
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Ta6nunuya 1 — O®YHKUMOHA/NbHbIE ONUCAHNSA 3/1EMEHTOB NPOLLECCOB YPOBHA 2 ANA rpynnsl RM&0

NpeHTudunkatop
n nukTorpamma

1131

HanmeHoBaHue
3fiemMeHTa NpoLeccos

Moanepxka
n obecneueHve
rOTOBHOCTW Npo-
yeccos RM&O
(RM&O support and
readiness)

MogroToBka
pecypcos (resource
provisioning)

®YHKYNOHANbHANA XapakTepucTuka

Mpoueccbl  nogaepxkn 1 obecnevyeHWs  rOTOBHOCTU  [OMXK-
Hbl ocyuwecTBnATbL ynpasnieHune NHpacTpyKTYypoi pecyp-
COB C Uenblo ob6ecneyeHnss TrOTOBHOCTM  PeCypcoB  Mpuo-
XKEHWA. BbIUNC/INTENBLHO TEeXHUKN " cetn nojaepxmeatb
BbIMoNIHeHMe npoueccoB RM&O. 0THOCALWMXCA K BEPTUKaIbHLIM rpynnam
«BbIinonHeHne 3aka3oB» F. «Ob6ecneveHne kavectBa» A 1 «bunnuur» B
(nanee — npoueccbl FAB). ®yHKUMU NOAAEPXKA [OSKHbI NO3BONATbL
npoueccam RM&O-FAB unHuMumanusmpoBatb 3K3eMMNIAPbl PECypcoB 1
ynpasnisaTb UMK,

Mpoueccbl NOAAEPXKKN [O/MKHbI OCYLLECTBAATb MOHUTOPUHT K cop-
MUpOBaHVe OTYETOB O XapaKTepucTuKax 1 3aTpaTax Ha BbIMOJIHEHWE OT-
AenbHbIX npoueccoB RM&O-FAB.

Mpoueccbl NoAAEPXKM M obecneyeHnss roTOBHOCTW A0/KHbI BbIMO/-
HATb cnepyowmne MyHKLUN:

- nogjepxka BBOAA B IKCM/yaTauuilo HOBOW UM MOLEPHU3NPOBaH-
HO MHCDPACTPYKTYpbl pecypcoB, BbIMOSIHEHME TECTUPOBAHUS 3KCnya-
TaLMOHHOWN rOTOBHOCTW 1 NPUEMKA;

- ynpasJ/ieHue naaHoBbIMW NPOCTOSAMY PECYPCOB;

- ynpaBneHue NHBeHTapusauuei pecypcos;

- TekyLWuii aHann3 roToBHOCTW 1 napameTpoB paboTbl pecypcoB uUm
rpynn pecypcos, BK/OYas aHann3 TeHAEHLUUI U NPOrHo3npoBaHue;

- ycTaHoBfneHue 6anaHca Tpe6oBaHWii N0 obecneyeHno Heobxoau-
MOl eMKOCTN pecypcoB 1 napameTpoB X paboThbl;

- BbINOJIHEHVE NMpeAynpeAnTeIbHOT0 TEXHUYECKOro 06CnyXnBaHmsa n
peMoHTa,;

- ynpaBneHvne paboTamu nepcoHana no noAfepxke MpoLeccos
RM&O;

- ynpaB/iieHne 3anacHbiMW 4acTsMW, WHCTPYMeHTaMmu, cKnajamu,
TpaHCnopToM U pacnpejesieHneM PecypcoB U PacxofHbIX Matepmanos

Mpouecchl NOArOTOBKM PECYPCOB K MCMO/b30BaHUIO MPK OKa3aHWm yc-
Nyr ocyLecTBAAIOT BblAeNeHne, yCTaHOBKY, KOH(UTypupoBaHue, akTu-
BaLM0 N TeCTUpOBaH/e KOHKPETHbIX PecypcoB A/ BbINOSHEHUS Tpe6o-
BaHWIA CO CTOPOHBI YCNYT WK B OTBET Ha 3anpockl OT APYTX NPoLEeccoB
ANA paspeleHns npobsem ¢ HexXBaTKol eMKOCTU, TOTOBHOCTbIO W aBa-
PVIAHBIMWN COCTOSIHUSIMU PEeCypCOB.

Mpoueccbl NOATOTOBKM PECYpPCOB AO/KHbI BbINONHATL Cregylowue
hyHKUMK;

- NpoBepKa HaJn4ynsi COOTBETCTBYIOLMX PECYPCOB A/ BbINOIHEHUSA
3akasa Ha ycnyry;

- BblgefieHne COOTBETCTBYIOLMX PEecypcoB ANA obecneuveHuns 3aka-
30B Ha yC/yrn uan 3anpocos OT ApYr1X NpoLeccos;

- pe3epBupoBaHuE pPecypcoB (ec/v 3TO NpeAycMoTpeHo 6usHec-npa-
BWaMW) Ha 3afjaHHblii Nepuoj BpeMeHun, Mnoka KIMEeHT He NoATeepanT
CBOW 3axas;

- focTaBka (Mpu HEO6XOAMMOCTM) KOHXPETHBIX PECYPCOB B NPOM3BOA-
CTBEHHOE 3JaHue Wn B NoMellLeHne KIneHTa,;

- yCTaHOBKa 1 BBOJ B [eliCTB/E pecypcoB Nnocsie foCTaBku;

- KOH(hurypmpoBaHue u aktuBauus uanyecknux u/mam nornyeckmnx
pecypcoB B COOTBETCTBUW C HEOGXOLUMOCTbIO;

- TecTMpoBaHWE pecypcoB C Lenblo NPOBEPKM NPaBUIbLHOCTU WX
(OYHKLNOHNPOBAHMS;

- BOCCTaHOBJIEHNE PecypcoB;

- 06HOBNEHME MHBEHTaAPHOI 6asbl fJaHHbIX PecypcoB ANs peructpa-
LW BblAENEeHNSA, N3MEHEHUS UK BOCCTAHOB/IEHUS PeCypcoB AN KOH-
KPEeTHbIX YCNYr;

- NNaHnpoBaHWe ¥ KOHTPO/b BbINOSIHEHWA AelCTBUIA NO NOArOTOBKE
pecypcos;

- ynpaBfieHue puckamu nNpu nposejeHun pa6oT No NoaroToBke pe-
CypCoB;



Mpogomkernne Tabnuybl 1

NpeHnTudukatop
M nuKkTOorpamma

1.1.33

1.1.34

HanmeHoBaHue
3nemMeHTa npoleccos

YnpasneHue aBsa-
puaAMKM Ha pecypcax
(resource trouble
management)

YnpasneHue na-
pameTpamMn paboThl
pecypcos (resource
performance  man-
agement)
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®yHKLMOHaNbHasA xapakTepucTuka

- OMOBELLEHNE APYrMX MPOLECCOB O XOAE BbINOMHEHNSI 3aKa30B Ha
pecypcsl

Mpouecchl ynpaBieHust aBapusmMun Ha pecypcax npuMeHsloTCst K aBa-
pusM. OTHOCAILMMCA K KOHKpPeTHbIM pecypcam. B 3agauy npoueccos
BXOANT paumoHanbHO U 3(hhekTMBHO ynpaBnATb yBeAOMAEHUSAMU 06
aBapusix, BbIIBNATb NepPBMYHbIE aBapumn U NpeAnpuHNMaTh 4eicTBmsa no
ycTpaHeHuio aBapuii Ha pecypcax.

Mpoueccbl fOMKHbI 06ecneynBaTb BbINOSHEHNE CReAyrWnX PyHK-
Lt

- oGHapyxXeHve, aHanus, ynpas/ieHne 1 onoeLieHne 06 aBapuiiHbix
Co6bITUAX Ha pecypcax;

- co3fiaHue 1 ynpas/fieHne otTyetamMu 06 aBapusx Ha pecypcax;

- Nokanusauus aBapuii Ha pecypcax;

- ycTpaHeHue aBapwuii Ha pecypcax;

- nepejava Apyrum npoueccam csefeHuit o xoge paboT no ycrpaHe-
HUI0 aBapuii Ha pecypcax:

- dhopmMupoBaHMe 3afaHuii Ha TecTUpPOBaHWE U PEMOHT aBapuiiHbIX
pecypcoB v KOHTPO/Ib X0Aa BbIMOSIHEHNS 3a[aHuii;

- ynpasneHue puckamu npu nposefeHnn pa6oT no ycTpaHeHuto aBa-
puii Ha pecypcax.

K aBapvsM Ha pecypcax OTHOCATCS 0TKa3bl, HapylleHusi B paboTe pe-
CypcoB 1 cnyyan gerpajauuv napametpos paboTbl pecypcoB. ABapumn
Ha pecypcax MoryT NpuMBOAUTL K Npo6iemMam B OkasaHum ycnyr.

Mpoueccbl AOMKHbI MPUHUMATbL U o6pabaTbiBaTb aBapuitHble CO006-
LEHNA 13 cNeayoWwmnx NCTOYHNKOB!

- 0T npoueccoB c6opa n pacnpegeneHns faHHbIX 0 pecypcax;

- OT NMpoLeccoB ynpasneHns napametTpamu paboTbl pecypcoB B Cy-
Yasix HapyLleHUs1 YCTaHOB/EHHbIX NOPOroB A/18 3TUX NapamMeTpoB;

- OT MpOLEeccoB ynpasfeHns paspelleHnem npobaem ¢ ycayramu B
BUAe yBe[OM/IEHUI O MOTEHLMA/IbHO BO3MOXHbIX aBapuax Ha pecypcax.

Mpoueccobl ynpasBneHns aBapusiMy Ha pecypcax AO/DKHbI MPOBOAUTL
aHanu3 noctynawwmnx aBapuiiHbix COO6LLEHNIA, NPUHUMATb pelleHns 1
BbINOJIHATb COOTBETCTBYIOLWME AEiCTBNSA, HanpaB/ieHHble Ha BOCCTAHOB-
NleHne HopMasbHOro PyHKLMOHMPOBaHNSA PecypcosB.

B xofe BbINOSHEHWSA NPOLLECCOB A0/KHbI NOAAEPXMBATLCA B3aMMO-
[AelicTBMA C npoueccamy ynpasfieHus paspelueHmem npobnem c ycny-
ramu. ecnim aBapuv pecypcoB OKasblBaloT B/MUSHWE HA OKasaHue yCryr.
3TUM npoueccam AO/DKHbI NepeAaBaTbCcsl yBEAOMIEHUS O BO3MOXHOM
nosiBfieHnn npo6aem c ycnyramv

Mpouecchl ynpaBneHust napameTpamu pa6oTbl pecypcoB npegHasHa-
YeHbl AN1A ynpaBneHus, HabnogeHnss, MOHUTOPUHIa, aHanusa, perynu-
poBaHusi 1 OMoBeLLeHns o napameTpax pab6oTbl pecypcoBs. lpoueccsl
ynpaB/ieHns nosyyalT UCXOAHY MHGOPMaLMIo OT npoueccos cbopa u
pacnpefeneHus JaHHbIX O pecypcax.

3apaveli aHanM3a napameTpoB paboTbl PecypcoB SABASIETCA BbISIB-
NleHNe UMEeLUXCA HapyLleHW ycTaHOB/IeHHbIX NOPOroB kayecTsa pa-
60Tbl PECYPCOB 1 MPOrHO3MPOBaHNE HapYLLUEHUsI MOPOroB /15 KayecTBa
npegocTasneHus ycayr. CootTseTcTBytowasn MHhopMaLnsa 0 HapyLweHnax
NoporoB fl0/XHa nepefaBaTbCs Npoueccam ynpasfieHUs aBapusMy Ha
pecypcax v npoueccam ynpasfieHus kauecTBOM YCNyr 418 NPUHATUS pe-
LWeHuii No paspeLueHnto npobnem.

Mpouecchl ynpaBieHusi napameTpamu pa6oTbl AO/KHbI NPUHUMATbL W
BbINO/IHATL 3aNPOChl OT APYTWUX NPOLLECCOB Ha 3anyck KOMaHA B CeTeBbIX
3/leMeHTax C Lenbio onTumMu3auny napameTpos paboTbl pecypcos. Mpo-
Leccbl AO/KHbI CNeAUTb 3a pesynbTaTtaMu AeCTBUS KOMaHA 4,0 Tex nop.
noka napameTpbl paboTbl He 6yAyT BOCCTAHOB/IEHbI A0 YPOBHSA . HEO6XO0-
AVMOTO ANS NOALEPXKN YCNyr
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OkoHuaHue Tabnuuybl 1

NpeuTudukatop
1 nukTorpamma

1.1.35

HanmeHoBaHue
3anemMeHTa NpoLeccos

C6op u pacnpe-
[eneHne faHHbIX 0
pecypcax (resource
data collection and
distribution)

®YHKUMOHaNbHAA XapaKkTepucTuka

Mpoueccebl c6opa 1 pacnpegeneHnsa faHHbIX 0 pecypcax npegHasHa-
YeHbl AN pacnpejeneHnss Mexgy 3auHTepecoBaHHbIMU npoueccamu
NHhopmaL v ynpasneHuns n 3anuceii faHHbIX, CObupaembix 0 pecypcax.

Mpouecchl AO/MKHbI NOAAEPXMNBATL Ceaylolne B3avMogeicTBus:

- C pecypcamu u ycnyramu gns céopa gaHHbiX 06 MCNONb30BaHUMU,
cbopa nHdopmaLmmn o cobbITUAX B MHhpacTpykTypax cetTn n nHgopma-
LIMOHHBIX TEXHOJIOTWIA:

- C ApYrMMu npoueccamu opraHnsauuy gas npuema KomaHg u 3anpo-
COB Ha cb0op He06X0ANMOI NHhopmaLmn.

Mpoueccobl BkIoyaloT B cebsi 06paboTKy co6paHHO MHhopmaumm ne-
pea nepepaveii ee apyrum npoueccam. B kauyectBe metof0B 06paboTku
MHdopMaLuy MoryT NpUMeHsTbCA uabTpauus, arperaums, dgopmartu-
poBaHue. npeo6pasoBaHue U koppensiuus. JansHelwas o6paboTka UH-
chopmaLmmn AO/HKHA BbINOHATHCSA KANEHTCKUMU npoleccamu B cocTase
npoLieccos — nonyuyarenei nHpopmaymu



MpunoxexHue A
(o6a3aTenbHoe)
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HanmeHoBaHuS 1 0603HaYeHUs HabopoB rpynnbl RM&0O npoueccoB eTOM

A.l HaMMeHOBaHWsi 3/1EMEHTOB MPOLLECCOB, BXOAALWMX B Tpynny npoueccoB RM&O. A0/KHbI COOTBETCTBOBATH

AaHHbIM Tabnuupbl A.1.
Ta6nunuya Al

VpeHTudbukatop

1131

1.1.3.2
1.1.33
1.1.34

1.1.35

HavmMeHoBaHe ar1iemMeHTa NPoLEeccoB
Moafepxka U o06ecrnevyeHne roTOBHOCTH
npoueccos RM&0
MoaroToBka pecypcos
YnpasneHue aBapusiMm Ha pecypcax

YnpasneHve napameTpamu paboTbl pecyp-
coB

C60op v pacnpegeneHne AaHHbIX 0 pecypcax

AHIMIACKNIA 3KBUBAUIEHT HAMMEHOBAHUS

RM&O support and readiness

Resource provisioning
Resource trouble management
Resource performance management

Resource data collection and distribution
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Ycs. ney a. 1.86. Yu.-u3g. n. 1.68
MoAroToBNEHO Ha OCHOBE 3/1EKTPOHHOI Bepcun, npejocTaBneHHoll paspaboTyukom cTaHgapTa

Co34aHO0 B eAUHNYHOM ncnonHeHun ®ryn «CTAHAAPTUM®OPM» Ana KkomnnekToBaHua degepanbHoro
MH(OpMaLunoHHoro hoHa cTtaHaapTos, 117418 MocTa. Haxumosckuit np-T. g. 31. k. 2.
wv«w.gostinfo.ru  info@ gostinfo.nj


https://www.mosexp.ru# 
https://files.stroyinf.ru/Index/501/50176.htm

