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BesepeHune

HactosAwwii ctaHgapT paspabotaH Ha 6ase OCHOBOMONAralLWero HauMoHaibHoro crtaHgapta FOCT P
MCO 9001—2008 «CucteMbl MEHEI)KMEHTA KayecTBa. TpeboBaHUs».

MprMeHeHne HacToALWEero ctaHaapTa B3avMOCBA3aHo C APYTMMK OCHOBOMONAralLWyMm ctaHgapTamu,
OTHOCALLMMWCA K CUCTEMaM MeHeKMeHTa kayecTsa:

- TOCT P NCO 9004—2001 «CucteMbl MeHe[XMeHTa KayecTBa. PekomeHpauuu no yny4ileHuto
[eATeNbHOCTN;

- TOCT P NCO 19011—2003 «PykoBogslime ykasaHus Mo ayauTy CUCTEM MeHeKMeHTa KayecTBa
n/Man CUCTEM 3KONTOTMYECKOT0 MEHEMKMEHTA».
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HAUWOHANBbHBLIWN CTAHOAPT POCCUMNCKOWN OSGELEPALUMU

NHpopMaLMOHHbIE TEXHOOTUN.
NHOopMaLMOHHO-BbIYNCIUTE IbHBIE CUCTEMBI.
MporpamMmHoe o6ecrneyeHHo

CNCTEMbl MEHEOXXMEHTA KAYECTBA
TpeboBaHus

Information technologies. Quality management systems. Software. Requirements

[ara BBegeHns — 2011—01—01

1 O6nacTb NpUMeEHEHNUs

HacToAwwii ctaHaapT npegHasHaveH ANna cepTudukaumm cucteM MeHeMKMeHTa kadyecTBa opraHusa-
LWiA. co3paroLmx nporpaMmHoe obecnedeHne MHHOPMaLMOHHO-BbIYUCINTENbHbBIX CUCTEM.

HacTosiwumii ctaHgapT MOXeT 6bITb TakkKe NPUMEHEH OpraHWM3aLusiMmn, OCYLLECTBSAOWMMIN pa3paboTky,
MOCTaBKy, 3KCMayaTaLuio 1 CONPOBOXAEHNE NPOrPaMMHOro 06ecneyeHns, npu:

- NoAroToBKe CUCTEMblI MEHE)KMEHTA KayecTBa KCGpTVI(*)VIKaLWIVI Ha COOTBETCTBUE Tpe6OBaHVI9~IM, yCTa-
HOB/IEHHbLIM HaCTOALWNM CTaHOapTOM;

- ocyuwiecTBieHNn AGVICTBMVI MO NOBbIWEHUID pe3y/IbTaTUBHOCTU CUCTEMbI MEHE)KMEHTa KayecTBa 1 Nno
ynyydlweHn AeAaTenbHOCTU opraHunsaynn B Le/ioM C OCHOBHOI Luenb — co3fgaHue nporpamMmmMmHoro obecne-

YeHUA C XapaKkTepucTrkaMu, YA0BMETBOPSAOLMMU NOTPEBHOCTN 1 OXUAaHWsA npuobpeTaTeneli (3aka3yunkos U
notpeéutenei):

- NMpOBeJEeHNN MeponpuaTUii No MNofAepXaHuio paboTocnocoGHOCTY CepTUULMPOBAHHOW CUCTEMbI
MeHeKMEHTA KauecTBa.

HacTosiwmii ctaHgapT ycTaHaBnvMBaeT TpeGoBaHMA K NpoLeccam CUCTEMbl MeHeXMeHTa KayecTsa, K
OCYLL,eCTB/IEHNIO 3TUX MPOLLECCOB W NpPaBuia UX AOKYMEHTUPOBAHUS.
HacTosilwumii cTaHgapT pacnpocTpaHSeTCsl HA CUCTEMbI MEHEMKMEHTA KayecTBa CO3AatoLLmnx NporpaMmm-

Hoe o6ecrneuyeHve opraHu3aLmii, He3aBUCUMO OT UX OPraHN3aLMOHHO-MPABOBLIX JOPM, pa3mepa 1 PopM cob-
CTBEHHOCTY.

2 HopmaTuBHbIE CCbIJIKK

B HacToswWeM cTaHAapTe HeT CCbINOK Ha HOPMAaTUBHbIE AOKYMEHTLI.

3 TepMWUHbI 1M onpepeneHus

B HacTosALWem cTaHfapTe NPUMeHeHb! cneaytoLie TePMUHbI C COOTBETCTBYIOLWMUMY onpeaeneHnaMu:

3.1 3anucb: [loKkyMeHT, cogepxalyuii onnucaHne pesynbTaToB OCYLLECTB/EHHON AeATeNbHOCTY.

3.2 nHhopMaLMOHHO-BbIYNCAUTENBHAA cucTtoma: COBOKYMHOCTb AaHHbIX (6a3 AaHHbIX) U NporpamMm,
OYHKLMOHVPYIOLLMX Ha BbIYMCAUTENbHBIX CPEACTBAxX Kak eMHoe Lenoe 415 pelleHns onpefenieHHbIX 3ajay.

3.3 nHppacTpykTypa: COBOKYNHOCTb NOMeELLEHWUiA, 060pyAoBaHNA U CPeAcTB, HeoOXOAUMbIX ANS
PYHKLMOHMPOBaAHNS OpraHn3aLum npu co3faHnuy NporpaMMHoro obecneyeHuns.

3.4 koppekTupylouiee geiicTBue: [elicTBue, NPeAnpuHATOE A5 YCTPAHEHWUS NPUYMHBI 06HapYXEH-
HOrO HECOOTBETCTBYS.

MN3aaHue ouymnansHoe
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3.5 MeHeaXMeHT: CKOOpANHMPOBaHHAS AeATeNbHOCTb A0/HKHOCTHBIX UL, NO PYKOBOACTBY U ynpasne-
HUIO OpraHu3aLyveii ¢ Lenblo NoBbIeHUs 3P EKTUBHOCTY ee (PyHKLMOHUPOBAHNSA NpY CO34aHNN NPOrpaMm-
HOro o6ecneyeHus.

3.6 nporpammHoe o6ecneyeHve (NMporpammMmHoe cpefcTBO, NporpamMma): MocneaoBare/lbHOCTb MH-
CTPYKUMIA B KoAax ANs BbIYMCAUTENILHOTO CPeACTBa, HAXOAAWAACA B NaMsATW BbIYUCAUTEIBHOMO CpeacTBa,
npeacTaBnsoLLan onucaHme anroputma AeicTBuii ¢ AaHHbIMU.

MpumeyaHne — lporpaMMHOe obecrneyeHne kak NpoAaykuusi NpOU3BOACTBEHHO-TEXHWYECKOrO HasHayeHus
paccmaTpuBaeTca C 06513aTe/IbHbIM Ha/IMYMEM COOTBETCTBYHOLLMX KOHCTPYKTOPCKUX 1 3KCNyaTauNOHHbIX AOKYMEHTOB.

3.7 npousBoacTBeHHas cpefa: CoOBOKYNHOCTb PM3NYECKMX, COLMANTbHBIX, MCUXOIOTMYECKUX N IKOMO-
TMYeCcKUX YCNOBUiA, B KOTOPbIX NEPCOHa BbINONHAET paboThbl.

3.8 npoueaypa: YcTaHOBMEHHbIA CNOCO6 OCyLLeCcTBEHNS npoLiecca.

3.9 npoueaypa gokymeHTHpoBaHHas: MNpoueaypa, U3IoXeHHasa MMCbMEHHO Ha ByMaXHOM HocuTene
nHhopmMaLmu.

3.10 npoueAypHbIl 4OKYMEHT: [JokyMeHT Ha BymMaxHOM HocuTene nHgopmaLum, cogepxalmii nucb-
MEHHYI0 npoLeaypy.

3.11 npouecc: [esATenbHOCTb, B pe3ynbTaTe KOTOPOl BXOAHbIE AaHHble NPeobpasyloTcs B BbIXOAHbIE
[JaHHble (JOCTUTHYTbIE pe3ynbTarThl).

3.12 pecypchl: MNepcoHan, huHaHcoBble CpefcTBa, MHPPACTPYKTYpa 1 NPON3BOACTBEHHANA cpefa, He-
o6xoAnMble ANA CO3[aHUsA NPOrpaMMHOro obecneyeHus.

3.13 cuctema MeHepxMeHTa kayecTBa: COBOKYNMHOCTb OpraHv3aLlyoHHOW CTPYKTYpbl, NPOLECCOB U
pecypcoB opraHv3auuy, obecneumnsatoLlas AOCTKEHNE Lenei 1 peansauunio NnoaMTkM B 061acTy KadecTsa.

3.14 cnyxb6a kayecTBa: BxogdAwan B opraHM3alnoHHY0 CTPYKTYpY rpynna paboTHVWKOB W3 LITATHOIO
pacnucaHus, HadHayeHHbIX MPMKa3oM PyKOBOAMTENS opraHv3auvmn v NoAroTOBAEHHbIX AN COAENCTBMA nep-
COHany B NoAfepXaHuy cUCTEMbl MEHe[KMEHTa KayecTBa B paboyeM COCTOSIHUK, a Takke B NOBbILEHNN ee
pe3ynbTaTUBHOCTH.

3.15 co3paHue (paspaboTka) nporpammHoro obecneyeHus: CoBOKYMHOCTb MPOLECCOB XU3HEHHOTO
LMKNa NporpaMmMHOro obecneyeHns ot YoOpMUpoBaHna TpeboBaHWi K HEMY 40 CHATWSA ero € aKcnayartauuu.

3.16 Tan (cTagusa): CocTaBnsAoLLLas YacTb XMU3HEHHOTO LMKa NporpaMmmMmHoro obecneveHuns, nmetoLias
KOHKPETHbI pe3ynbTar.

4 CokpaweHuns

B HacTosLeM fOKyMEHTe UCNOJIb30BaHbl Creayowue cokpaleHus:

- XKLMNO — XW3HEeHHbIN LMK NporpaMMHOro obecneyeHus;

- BC — uHpopMaLnOHHO-BbIYMCIUTENIbHAA CUCTEMA;

- T — nHopmaunoHHasa TexHonorus;

OC CMK — opraH no cepTudvKaLum cucteMm MeHepKMeHTa KauyecTsa,
- MO — nporpammHoe obecneyeHue;

- MNC — nporpammHoe cpefCcTBoO;

- NMPK — npepcTaBnTeNlb PyKOBOACTBA OpraHm3aummn no KavecTtsy;

- CMK — cucrtema meHempKMeHTa KayecTsa,

- CTO — cTaHgapT opraHusauuu.

5 O6uwune TpeboBaHNA K opraHusaumm

OpraHu3auus, npeTeHayolas Ha cepTudmkaLuio AeicTBylowell B Hell cMcTeMbl MEHE)KMEHTa Kaue-
CTBa. JO/MKHA;
a) 6bITb OPUANYECKUM NULOM, 3aPEFUCTPUPOBAHHbLIM B YCTAHOB/IEHHOM MOPSIAKE;
6) nmeThb;
1) onpepeneHHblil YCTaBOM opraHu3auuy Bug AesiTeNIbHOCTM — CO34aHue nporpammHoro obecne-
YeHUs1 MHPOPMALMOHHO-BLIYUCINTENBHBIX CUCTEM;
2) yTBEPXAEHHYIO PYKOBOAMTENEM OpraHu3auuy OpraHu3aluoHHYI CTPYKTYpPY, BK/KOYalowylo B
cebs WTATHOE pacnucaHue 1 OTpaxaloLlyto pacnpefefnieHne oTBETCTBEHHOCTU, NO/IHOMOUNI 1 B3aUMOOTHO-
LIEHWIA PyKOBOAALLMX [OMKHOCTHBIX NNL, U B3aUMOAERCTBNE CTPYKTYPHbIX NoapasaeneHuii;

2
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3) npodreccroHanbHO NOATOTOB/IEHHbIN ANA BbINOIHEHUS PAGOT NO CO34aHWI0, CONPOBOXAEHUIO U
aKcnayaTauum NporpaMmmHOro obecnevyeHns NepcoHas, a Takxke rpynny paboTHWKOB, cneuuanbHO NoAroToB-
NTeHHbIX K AelCTBMAM MO noadepxaHuto pabotocnocobHocTn CMK;

4) yTBEpXAEHHblE PYKOBOANTENEM OpraHn3aLmmn NosioXeHnsa o NoapasfeneHnsx, a Takke o cnyxoe
KayecTBa,;

5) AO/MKHOCTHbIE WMHCTPYKUMN PabOTHWMKOB BCEX YPOBHEW OpraHvW3auyoHHOW CTPYKTYpbl OpraHu-
3auuu;

6) MH(ppacTpykTypy, ob6ecneymBaoLLyio PYHKLUNOHMPOBaHWE {KNU3HeAEeATe/IbHOCTb) OpraHnu3aunu;

7) Npov3BOACTBEHHYIO cpefdy, o6ecneynBaloLlylo yCNoBUS A5 BbIMOMHEHNA PaboT Mo CO3AaHuio
nporpaMMHOro obecneyeHus;

8) [OKYMeHTanbHO odpopmneHHyo CMK:

9) xoTa 6bl ogHO cepTuduLmpoBaHHoe MO K3 yXKe CO34aHHbIX;

10) cucTtemMy MeHeKMeHTa KayecTBa, [EeCTBYIOLY0 B OpraHn3aumn He MeHee LIecTW MecsiLeB C
MOMEHTa ee BHeApeHus.

6 OTBeTCTBEHHOCTb PYKOBOALCTBA W MepcoHasna opraHusayunm

6.1 TpeboBaHVSA K 3a8B/IEHUAM O LOMASAX U NOAUTUKE B 061acTn KavyecTsa

Llenv opraHm3aumm B 061actu kayecTsa AOKHbI:

- COOTBETCTBOBATb Ha3HAUYEHWIO OpraHn3auuu;

- KOHKpPeTU3MpoBaTb KOHEUHbI/ pe3ysibTaT U CPOK ero AOCTMKEHNS.

- cofepxaTb KONIMYEeCTBEHHbIe XapakTepucTukn Tpebyemoro pesynbtaTa 415 NOATBEPXAEHUA hakTa nx
OOCTUXEHUS;

- ObITb BK/IIOYEHBbI B MOJIOXEHMS O COOTBETCTBYIOLIMX NOAPA3AENEHUSAX U LO/MKHOCTHbIE VHCTPYKLUM
paboTHUKOB.

MonuTuka opraHmsauumn B 061acTv KavyecTsa AO/KHA:

- COOTBETCTBOBATb LiesIAM opraHu3aLmu,

- BKIYaTb B cebsi 0653aTeIbCTBO PYKOBOACTBA OpraHunsalmm obecneynBaTb NOCTOSIHHOE NOBbILWEHWE
pesynbTatnsHocTn CMK;

- cofepxaTtb KOHKpeTHble U 0fHO3HauYHble DOPMYINPOBKU;

- coCcToAITb 13 8— 10 yacTell, cogepxallnx I0rM4Yeckn 3aBepLleHHble NPUHUUNanbHbIE NOTOXEHUS MO
PYKOBOACTBY OpraHusauueii ¢ uenbto ynydleHns ee gestenlbHoOCTU.

6.2 TpeboBaHus K NpeacTaBUTENO PYKOBOACTBA OpraHM3auunm no kayectBy

6.2.1 MpepacTaBuTENb PYKOBOACTBA OpraHn3auum no kavecTBy, Ha3HavyaeMmblii ee pykoBoauTesnem, fon-
)XEH HECTV OTBETCTBEHHOCTb 3a pe3y/ibTaTUBHOCTb (hyHKLMOHMpoBaHns CMK.

6.2.2 lMpepacTaBuTeNlb PYKOBOACTBA OpraHmM3auumn rno KayecTBy AO/DKEH MMeTb NOSIHOMOYUSA, pacrpo-
CTpaHsawLmnecs Ha:

- KoopAuvHauMl AeATeNbHOCTM NoApasfeneHnii ans [OCTUXEHWUS Ueneil opraHusaumMm B 061actu
Ka4yecTBa,

- MOArOTOBKY NMPOEKTOB PELUEHMUIA PYKOBOAWUTENS OpraHu3auumn (MpuMkKasoB 1 pacnopshkeHnit) no cosep-
LIEHCTBOBAHUIO ee AeATeNIbHOCTH, NPUHMMaeMbIX NO pesynbTaTtam aHanusa yHKUnoHnposaHus CMK;

- NpejcTasB/ieHe PYyKOBOAWUTE/IO OpraHu3auvmn NpoekToB nporpaMmMm BHYTPeHHWX npoBepok CMK ans
yTBEPXAEHUS,

- YyTBEPXAEeHue cocTaBa aKCNepTHbIX rpynn 415 NpoBefeHns BHYTpeHHUX nposepok CMK 1 oT4eToB Mo
nposepkam;

- MOArOTOBKY NPEA/IOXEHWI PYKOBOAUTENIO OpraHu3aumni 0 noowpeHnn nogpasaeneHnii n oTaenbHbIX
paboTHMKOB No pesynbTataM PyHKLMoHUpoBaHus CMK;

- NpeAcTaBUTENbCTBO OpraHM3almm BO BHELUHUX opraHusaumnsax no sonpocam CMK u npuHsaTue pelue-
HWlA 0 BO3MOXHOCTM NpefocTaBneHns gaHHbix no CMK apyrum opraHusaumsm (No ux 3anpocam).

6.2.3 OCHOBHbIMW 06513aHHOCTAMU NpeAcTaBUTENA PYKOBOACTBA OpraHusauuu no KavyecTBy [OSIKHbI
ObITh:

- pasbsACHeHMWE Leneit 1 NoNNTUKN opraHM3anumn B 061acTy KauecTBa pPyKOBOAUTENSIM MoapasfeneHui,
yyacTBYOLWNX B co3gaHum Mo,
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- MnaHupoBaHue BHYTPeHHUX npoBepok CMK. obecneyeHne npoBepoK HEO6GXOAUMbIMU pecypcamu,
npoBefieHne coBeLlaHnii No aHanusy NpeAnpUHATLIX KOPPEKTVUPYIOLWUX U Npesynpexaatolwmnx AeicTBuii;

- NpefjcTaB/ieHne 0TYETOB PYKOBOACTBY opraHusaunm o pyHkunoHnposaHmn CMK 1 HeobxogumocTn ee
ynyudLlEeHns;

- MeToamyeckoe obecneyeHne paboTbl CNyX6bl KayecTBa U KOHTPO/Ib ee AeATeNbHOCTH,

- aHanus, oueHka v NoAroToBKa MpeasoXeHni No akTyanusauuv Leneli n noaUTUKN opraHm3anmumn B 06-
nacTu KayecTBa,;

- opraHusauusa obyveHus 1 NOAroToBKM PabOTHMKOB NogpasfeneHnii opraHM3auuy K ocyLLecTBAEHNI0
AelicTBUiA No nogaepxaHuto pabotocnocobHocTn CMK;

- nogjepxaHue cBsizell ¢ NoTpebuTensmu, 3akasumkamum U ApyrMu 3auHTEpPecoBaHHbIMU B AeATENb-
HOCTW opraHu3auuy CTopoHamu no Bonpocam, kacatwwmmcsa CMK;

- KOOpAMHauuA B3auMOAENCTBUS AO/HKHOCTHbLIX UL, U NepcoHana nogpasfeneHuii opraHmsauum npu
hyHKuMoHmposaHun CMK;

- paspelueHvie CMOpPHbIX BOMPOCOB, BO3HMKAKLWMX MeXAy nofpasfeneHnsamMy opraHusaumn B pamkax
CMK;

- o6ecneyeHve NOHUMAHUSI NePCOHAIOM OpraHu3aummn TpeboBaHmnii NnpuobpeTaTeneii (3aka3ymkoB 1 no-
Tpebuteneii) k MO.

6.2.4 0653aHHOCTU NpeAcTaBUTENA PYKOBOACTBA OpraHu3aLun no KayecTBy 1 cdepa ero OTBeTCTBEH-
HOCTU JO/MKHbI 6bITb OnpegeneHbl B nosioxeHnn o MPK.

6.3 Pacnpegenexue NOTHOMOYUA N OTBETCTBEHHOCTH nepcoHana

6.3.1 lMonHomMoOuMA M OTBETCTBEHHOCTbL MepcoHasia opraHusaluu ycTaHaB/IUBaIOTCA B MOMIOXEHUSAX O
noapasfeneHnsx, AOMKHOCTHLIX UHCTPYKUUAX, JOKYMEHTUPOBAHHbLIX Mpouedypax, ctaHgapTax opraHusauum
1 opraHv3aLnoHHO-pacnopsagnTeSIbHbIX JOKYMEHTax.

6.3.2 B nonoxeHuun o nogpasfeneHny fomKHbl ObITb onpeaeneHsl;

- CTPYKTypa nogpasfesnieHus,

- OTHOCALWMeCA K nogpasfeneHunio Lenm feATeNlbHOCT opraHusauyun, a Takke ee LUenu B o6nactu
KavecTBa:

- npasa 1 063aHHOCTN PYKOBOAUTENA NoApasfe/neHus;

- OTBETCTBEHHOCTb PYKOBOAUTENA NoApasfeneHus;

- npouecchl, onpejenswlMe ydyactue nepcoHana nogpasfefieHna B AOCTUXKEHUW MNOCTaBfIEHHbIX
uenei;

- Hanpas/ieHVsi B3aMMOencTBnA ¢ ApyrumMn nogpasgeneHnamu.

6.3.3 B 40/IKHOCTHOW MHCTPYKLMU paboTHMKA AO0MKHbI OblTh OnNpeAeneHsbl;

- MecTO W ponb B nofpasfeneHnn, nogUnHeHHOCTb,

- TpeboBaHuA K 06pa3oBaHunio, KBamdukalum, onbiTy paboTbl ¥ cneunanbHON NOAroTOBKeE;

- 06s3aHHOCTN 1 NpaBa;

- OTBETCTBEHHOCTb 3a pe3ysnbTaTbl PaboTbl, BKNOUYAA AOCTMXEHNE Leneii B 061acTy kavyecTBa, OTHOCH-
LMXCA K nogpasaesieHunio;

- NopsAoK B3avMOAENCTBUA € ApYruMy paboTHMKamMy noapasaeneHus.

6.4 TpeboBaHusa Kk cnyxbe kavyecTsa

6.4.1 MecTo cnyx6bl KauyecTBa (fanee — Cnyxb6a) B CTPYKType opraHv3auun AO/HKHO 6biTb AOKYMEH-
TaNbHO 3aKpenseHo nonoxeHnem o Cnyxoe, yTBEPXAEHHbIM PYKOBOAUTENEM OpraHm3auun.

6.4.2 B coctaB Cnyx6bl JO/TKHbI BXOANTb;

- pykoBoguTenb Cnyxo6bi;

- paboTHUKKN 13 NoApasgeneHuii, npolealne cneymanbHy Noarotosky no CMK.

6.4.3 PykoBoauTenb Cnyx6bl LOMKEH;

- UMeTb BbICLLEE TEXHUYECcKoe obpaszoBaHue B 06/1aCTM MHCDOPMALMOHHbBIX TEXHOMNOTUI;

- MMeTb CTax paboTbl Ha PYKOBOAALMX AO/MHKHOCTAX NPOAO/KUTENBHOCTLIO HE MEHEE Tpex NocnefHNX
ner,;

- NPONTK cneuunanbHyto nogrotosky no CMK.

6.4.4 TonoxeHune o Cnyx6e [0MKHO coAepXaTb:

- cocTaB 1 3agaun Cnyxo6bl;

- npa.a, 0683aHHOCTN N OTBETCTBEHHOCTbL pykoBoauTens Cnyxosl;

- npasa ¥ 0683aHHOCTN PabOTHUKOB, BXOAALMUX B cocTaB CnyxoObl.
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6.4.5 OcHoBHble 3aga4n Cnyxobl:

- nogaepxaHue B pabotocnocobHom cocTosiHum CMK;

- MOCTOSIHHOE COoBepLUeHCTBOBaHne fokyMeHTOB CMK 1 KOHTPO/Ib BHECEHWS B HE€ U3MEHeHWN (Koppek-
TUPOBOK);

- MpoBepka u oueHkKa cobnaeHns nepcoHanom TpeboBaHuin fokymeHToB CMK 1 npaBunbHOCTY Beje-
HWA 3anuceli 0 PYHKLVOHWPOBAHUN YCTAHOB/IEHHbIX NPOLIECCOB:

- KOHTPO/b JOCTWXEHMNSA NoApa3feNneHns MU U X NepcoHasioM Lienell opraHusannm B 06/1acTi KauecTsa;

- BbINOJIHEHWE KOMMsiekca paboT no cbopy n obpaboTke nHchopmauun o kadectse MO v npeacTaBnexHne
ee PYKOBOZCTBY OpraHusaummn n pykoBoaguTensm nogpasgeneHui;

- paspaboTka NPOeKTOB NAaHOB BHYTPEHHWUX npoBepok CMK:

- npejcTas/ieHne OTYETOB O BHYTPeHHUX nposepkax CMK npegcrasutento pykoBoAcTBa opraHusaumn
Mo KayecTBY U pacchlfika nx B COOTBETCTBYHLLME nogpasfenieHns;

- KOHTPO/Ib CBOEBPEMEHHOCTM BbINOMHEHNA KOPPEKTUPYIOLWMX 1 Npeaynpexaatowmx 4eiiCTBUA no He-
COOTBETCTBUAM. BbISIB/IEHHLIM NPV NPOBEAEHUN NPOBEPOK;

- ynpaeneHve gokymeHtaumeii CMK. obecneyeHne coXxpaHHOCTV KOHTPOJIbHbIX 3K3eMM/IAPOB BCEX [0-
KymeHToB CMK. AOCTYNHOCTb paboTHMKaM akTyanm3npoBaHHbIX OKYMEHTOB Ha COOTBETCTBYHOLLMX paboumnx
mMecTax.

7 Tpe6oBaHusa Kk pecypcamMm opraHusayuu

7.1 O6uwue TpeboBaHNA K pecypcam

Pecypcbl, kKoTOpble opraHusaumsa onpegenseTt kak Heobxogumble ANS cO34aHNA NPorpaMmMHoro obecne-
YeHus, AOMKHbI 06ecneymsaTh:

- MOBbILIEHNE YA0BNETBOPEHHOCTU NpuobpeTaTeneli (3aka3unMkoB U NoTpebuTeneii) BbINONHEHNEM UX
TpeboBaHuii;

- BHeApeHue n noggepxarHve B pabotocnocobHom coctosstHun CMK. a Takxe NOCTOSAHHOE NOoBbILeHNEe
ee pesyNbTaTUBHOCTU.

7.2 TpeboBaHus K nepcoHany

7.2.1 PykoBoguTenu noapasfesnieHunii, HenocpeACcTBEHHO yyacTBYyOLWMX B co3gaHum MO. o/MKHbI UMETb
BbICLLEE TEXHMYECKOe 06pa3oBaHne B 061aCTU NHAOPMALMOHHbIX TEXHOMNOTUIA.

7.2.2 TepcoHan nofpasgeneHnii, HENOCPeACTBEHHO yyacTBylOWMUX B co3gaHun MO. foNKeH uMeTb
BbICLLEE MY cneynanbHoe TexHnYeckoe obpa3oBaHne 1 He 60/1ee YeM TPEXIETHWIA CPOK MO OKOHYaHWUW Kyp-
COB MOBbILWEHNA KBanuukauum B obnactn UT.

7.2.3 CBepeHust 06 o6pa3oBaHnm, NOBbILEHUN KBaMdukaLumn, ctaxe pabotel B obnactn UT nepcoHa-
na opraHusauny gomKHbl NOAAEPXKUBATLCS B aKTya/IM3poOBaHHOM COCTOSIHUM.

7.3 TpeboBaHUs K MHDPACTPYKType opraHmsauuu

7.3.1 WHdpacTpykTypa opraHusauum B obLeM cinyyae MOXeT BK/IYaTb B Ce65:

- 30aHMs (NomelleHns), paboyee NPOCTPAHCTBO A1 pa3MelleHWss nepcoHana, obopygoBaHus 1
cpeacTB obecneyeHns AeAaTesIbHOCTU paboTHMKOB;

- o6opyaoBaHue A5 NpoLeccoB (KOMNbOTEPHbIE CPEACTBA C NPOrpamMmMHbIM 06ecneyeHnemM, OprTEXHM-
Ka). AN ucnbiTaHnii NMO. MOHUTOPUHra 1 U3MEPEHUS;

- Apyrve cpeacTBa obecneyeHus fesTeNbHOCTM (MHopMaLoHHas 1 MHhopMaLnoHHO-BbIYNCINTE Nb-
Hasi CUCTEMbI, CBSI3b, TPAHCNOPT).

7.3.2 3paHus (nomelyeHns) 4N pasmeLleHns nepcoHana u 060pyfoBaHna AO/MKHbI COOTBETCTBOBATb
TpeboBaHUAM AeCTBYIOLNX [OKYMEHTOB, yCTaHAB/INBAIOLUX:

- CaHWTapHO-TUTMeHnYeckne TpeboBaHnsa No oxpaHe Tpyga:

- caHWTapHble HOPMbI;

- HOpMbI 6e30nacHOCTH (MOoXapHOW 6e30NacHOCTW, 3KO/IOrMYeckoi 6e30nacHOCTH, anekTpobe3onacHo-
cTn n T.MM).

7.3.3 O6opynoBaHve Ans co3faHnsa U ucnbitanuii MO. MOHUTOPUHIA U U3MEPEHNS JO/THKHO ObITb CEPTU-
hULMpOBaHO Ha COOTBETCTBME 06s3aTe/ibHbIM TpeboBaHAM 6e30MacHOCTY.

7.3.4 O6opygoBaHve ANs WUCNbITAHWIA U U3MEPEHUSA [O/HKHO ObiTb NOBEPEHO B YCTAHOB/IEHHOM
nopsigke.



FOCT P 53624—2009

7.4 Tpeb6oBaHWS K NPOM3BOLCTBEHHOI cpeae opraHm3anum

Paboune mecta 4N1A BbINOSIHEHNA NMEPCOHANIOM CNYXeO6HbIX 065S3aHHOCTEl B 4aCTW OXPaHbl XU3HU U
30,0p0Bbs Ppa6OTHMKOB [0/MKHbI COOTBETCTBOBATb YCTAHOB/IEHHbLIM CAHUTAPHbIM HOpMaMm Mo AONYCTUMOW CcTe-
neHn 3arpsA3HEHHOCTU, YPOBHAM Lyma 1 BUbpaumm, ocseleHHocTy [5] — (10).

8 TpeboBaHWS K COCTaBY U COAEPXAHUIO MPOLECCOB CUCTEMbI MEHEAXMEHTA
kauecTBa

8.1 TpeboBaHus k coctaBy npoueccos CMK

CucTema MeHep)KMeHTa kayecTBa [J0/KHA BKIOYaTb B Ce6S:
a) npouecc ynpasfeHYecKkoin AesTeNbHOCTY PYKOBOACTBA opraHusauum, obecrneyvBatoLLmii:

1) akTyanusauuio Lenei v noANTUKN opraHusaummn B 061acTu kavecTsa,;

2) nnaHupoBaHue pasBuTUA 1 ynyduwenna CMK;

3) pacnpegeneHvne NoJIHOMOYNI M OTBETCTBEHHOCTW MepcoHana:

4) opraHu3auuo BHyTPEeHHero obmMeHa uHcopMaumeis;

5) nposepeHne aHanmza CMK co CTOPOHbI PyKOBOACTBA OpraHusaumu;

6) nmpouecchl ynpaB/ieHs pecypcamu:

1) nepcoHanom;

2) nHpacTpyKTypois;

3) Npou3BOACTBEHHON Cpesoir;

B) NPOLECCHI XXM3HEHHOIO LK/a nporpammMHoro obecneyeHus (XKUMO):
r) npoueccbl MOHUTOPWHra, U3MepeHns (rae OHO MPUMEHMMO) K aHann3a AaHHbIX NPUMEHNUTE/BHO K

1) npoaykumm — obecneuymBatoLme noayvyeHme nHpopmaymm (CBUAETENLCTB) O cobnogeHnn op-
raHusauueli TpebosaHuii k MO 1 yaoBNeTBOPEHHOCTN NpuobpeTaTteneil (3aka3yunkoB M NoTpebuTenei) coot-
BeTcTBMEM MO nx TpeboBaHUAM:

2) npoueccam CMK — obecneuumBalolime nosyyeHne nHgopmaumm o COOTBETCTBUM CUCTEMbI Me-
HeMKMeHTa KayecTBa TpeboBaHMAM HaACTOALLEro cTaHfapTa M NPUroAHOCTU NPOLLECCOB A5 AOCTMXEHUS 3a-
NaHNPOBaHHbIX Pe3y/bTaToB;

[) mpoLecchl, OcyLLecTBEHNE KOTOPbIX N0 COOTBETCTBYOWMM nnaHam (8.3.1.2) cnocobeTByeT ynyulue-
HUo CMK — noBbIWEHNIO ee pe3yibTaTUBHOCTU:

1) ynpaBneHue gokymeHTauueii:

2) ynpaBneHue 3anucamu:

3) ynpaBneHue nporpamMmoli nposepok CMK;

4) ynpaBneHue HecooTeTcTByOWMM [O.

5) ynpaBneHve KoppekTupyowmumn geicTensamu,;

6) ynpasneHue npegynpexganwnMm aeiicTBUSMU.

8.2 O6wue TpeboBaHua k npoueccam CMK

[na kaxgoro npouecca CMK fo/mkHbI 6bITb ONpeaeneHsbl:

- 0O/HKHOCTHOE /L0, OTBETCTBEHHOE 3a npoLecc.

- BXOAHblE AaHHbIE A1 BbIMOSIHEHUS MpoLecca;

- mpoueaypbl npouecca,;

- pecypcehl, UCnonb3yemble A8 peanmsalmmn npouecca ¢ 3agaHHbIMy pesysibTatamu;

- BbIXOJHble faHHble (4OCTUrHYTble pe3y/ibTaTthl) Nnpouecca:

- B3aMMofeicTBue 1 B3avMOCBA3N npoLecca C Apyrumu npowleccamu;

- cocTaB 3anuceii npouecca (PerucTpupyembix CBUAETENLCTB BbINOMHEHHbIX AEWCTBUIA, OOCTUMHYTHIX
pe3ynbTaToB).

8.3 Tpe6oBaHus Kk npoleccam, onpegesieHHbIM opranusauueii gna CMK

8.3.1 lMpouecc ynpaBfeHYeckoil AesaTeNbHOCTU PYKOBOACTBA OpraHmsayum

8.3.1.1 PelweHue 06 akTyanusaumu Lenei n noauTUKU opraHm3anyum B 06/1acTy KauecTBa JOSKEH Npu-
HUMaTb PYKOBOAMTE b OpraHnsaLni.

MpeanoxeHns No akTyanmsayun Lenei u NouT1KM opraHmsalumn B 061acT kadecTsa paspabaTbiBatoT-
csi pykoBognTenem Cnyx6bl C ydacTuem pykoBoAuTeneii nogpasgenenuii u cornacosbiBatoTces ¢ MPK.

6
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AKTyanusauus uenei n nONNTUKN OpraHnsaummn B 061acTy KayecTBa 0/KHA NpeaycmMaTpuBaTh:

- YTOYHeHuWe Leneil opraHnsaummn B 061acTv kayecTsa u co3gaHve 61aronpuaTHON NPOU3BOACTBEHHOWA
cpefpl AN peanusauuv aTux Lenei;

- cnoco6bl 1 cpeacTBa NOBbLILLEHWS KBanudukaluMm nepcoHana Ana peannsaumu Lenei opraHusauum B
o6nacTn kayecTsa,;

- crnocobbl NoBbIWeHNs kavecTBa MO. CHUKEHNA NPOU3BOACTBEHHbIX U3LEPXeK;

- MeToAbl nogaepxaHusa pesynstatueHocTn CMK.

Llenn n nonutuka opraHnsauumn B 061actn Kavectsa AO/KHbI OWOPMAATLCA OTAE/NbHbIMU JOKyMeHTa-
MW. KOTOpbIE MOAMUCLIBAET PYKOBOAWUTE b OpraHu3aumn.

Llenn n nonntuka opraHnsauumn B 061actn kavecTsa:

- oTpaxalTcs B CpefcTBaxX HarnsagHon armtaumm opraHmsaunm v Cnonb3ylTcs B MHOPMALMOHHbIX U
peknamHbIX Lensx;

- Ny6AvKylTCS B CneunanM3npoBaHHbIX KaTasorax u NpocnekTax, B Nepuoanyeckoli nevartu, Ha caiitax
B ceTn VIHTepHeT.

[loBefeHve uenel n NOAUTUKM opraHu3auuu B 06n1acTu kayecTsa [0 NepcoHana AO/HKHO OCyLecT-
BNATLCA:

- Npu npueme paboTHUKa Ha paboTy;

- Ha coBellaHnaX, NPOBOAVMbIX PYKOBOAUTENAMU Pa3/INYHbIX YPOBHEA.

- MpW NOAroTOBKE W NepenofroToBke paboTHMKOB (Y4YebHble KypcCbl, CEMUHAapbl U T.M., OpraHn3yemble
PYyKOBO/ACTBOM OpraHu3saum).

OTBeTCTBEHHOCTb 3a A0BefeHNe Lenein n NoNNTUKN opraHm3auunm B obnactn kayecTsa A0 nepcoHana
HeceT TPK.

8.3.1.2 MnaHbl pa3sutua u ynydweHns CMK. Bkitovawwme B cebs cornacoBaHHble nNpeanoXeHns no
ee COBepLUEHCTBOBAHWIO, AO/MKHbI YTBEPXAATLCA pyKOBOAUTENEM OpraHu3auun. Pa3paboTky NpoOeKTOB Takux
nnaHoB nog, pykosoacTsoM MPK gosmkHa ocylecTBnsATL cnyxba kauecTBa Nno npegioxeHnsM pykosoguTenei
nogpasgeneHnii n Apyrux AOMKHOCTHbIX UL, OpraHn3aumun. 3T npeaoxeHns O/MKHbI CofepXaThb.

- HauMeHOBaHMA HeobXxo4MMbIX paboT, X 060CHOBaHWE, LEen n oxvgaemMble pesynbTarhbl:

- Heobxogumble A5 BbINOMHEHNS paboT pecypchbl (B TOM YncCnie NIACKUE);

- OTBETCTBEHHbIX UCMOMHUTENEN 3TUX paboT (MO CornacoBaHuio);

- npegnonaraemble CPOKU BbINOTHEHNA PabOT.

8.3.1.3 PacnpegfeneHve nosiHOMOYMA 1 OTBETCTBEHHOCTW NepcoHana

8.3.1.3.1 BHyTpeHHuii 06MeH MHopmaumeli B opraHm3aLmmn Ao/mKeH obecneumBaTb 0CBEAOM/IEHHOCTb
nepcoHana:

- 0 TpeboBaHusix NnpuobpeTaTeneli (3aka34nkoB M NOTpedUTeNei) kK cogaBaemMmomMy opraHmsauueii MoO:

- pesynbTaTax fesATeNbHOCT! opraHu3auuy B LesoMm,

- pesynbTaTax 3aBeplUeHHbIX 3Tanos pabor;

- 0T3blBax npuobpeTaTesneil (3aka3umkoB U NoTpebuTenei) Ha caaHHoe B akcnyaTauuto Mo;

- pesynbTatusHoctn CMK 1 Bknage Kaxoro nogpasfenieHns n kaxaoro pabotHuka B obecneyeHve ee
PYHKLMOHMPOBAHNSA 1 B AOCTUXEHNE Leneli B 061acTu kayecTsa,;

- gaTe akTyanusauumn ncnosib3yembix B paboTe fokyMeHToB CMK 1 JOKYMEHTOB BHELUHETO MPOUCXOX-
AeHus.

8.3.1.3.2 AHann3 CMK €O CTOPOHbI PyKOBOZACTBa OpraHv3auuv JOo/KeH BKI4YaTb B ce65 OLEHK/ BO3-
MOXHOCTelW ynyyweHns CMK 1 noTpebHOCTU B U3MEHEHMAX ee. a Takke CBOEBPEMEHHOCTU akTyanusauum
nonuTUKN n/vnn uenei B obnact KavecTsa.

[lns Takoro aHannsa pykoBOACTBY OpraHu3auumn ero npegcrasuTesnieM no KauyecTBy W Cyx60i kavecTsa
OOJ/DKHbI NPeACTaBNATLCA:

- OTYeTbl 0 (PyHKUMOHUPOBaHUN npoueccoB CMK n cuctemsl B LiesloM, 060CHOBaHWA HE06X04MMOCTH
ee ynyylleHusl, COOTBETCTBYIOLME PEKOMeHAauun No U3MeHeHNsIM, KOTopblie MOrn 6bl MOBANATL HA NOBbI-
LeHve pesynbTaTuBHocTM CMK. B TOM uncne B NOAUTUKE M Lensax B 061acTu kavyecTsa,;

- MHGopMaLMA 0 BOCNPUATUM npuobpeTaTensamm (3akasynkamu u notpebuTtensamu) BbINOSHEHUS opra-
Hu3aumei ux TpeboBaHuii 1 COOTBETCTBMA 3TUM TpebosaHuaM MO. nonyyeHHas no pesynbTaTtam COOTBETCTBY-
IOLLLEr0 MOHUTOPUHrA:

- pe3ynbTatbl npoBepok CMK (kak BHYTPEHHUX, Tak U BHeWHWX, npoBogumbix OC CMK) 1 gaHHble 0
pe3ynbTaTMBHOCTM NPEeANPUHATBLIX MO HUM KOPPEKTUPYOLWUX U/vunv npegynpexganoLmnx 4eicTBuUiA.

- pesynbTaTtbl NPeANPUHATLIX AEACTBUIA NO PELLEHNUAM, NPUHATLIM PYKOBOACTBOM OpraHu3auuu no npe-
ablgywnm aHanunsam CMK.
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Mo pe3ynbTatam aHannsza CMK co CTOPOHbI PYKOBOACTBA NPUHMMAIOTCA PeLLeHns 1 npeanucbiBaloTca
HeobxoayMble AeliCTBUS, OTHOCALLMECS:
- K MOBbIWEHWNIO pe3yibTaTuBHOCTK npoueccos A CMK n cuctembl B LieOM;
- yfny4yweHunto xapaktepucTuk MO oTHocuTenbHO TpeboBaHuii NnpuobpeTaTenei (3aka3yunkos 1 NOTpebu-
Tenen);
- obecneyeHunio yHKUMOHUPoBaHua CMK gononHuTenbHbIMKU pecypcamu (Npyv HEOBXOAUMOCTU U MO
noTpebHocTH).
8.3.2 Tlpouecchl ynpaBieHnsa pecypcamu
8.3.2.1 YnpaBsieHne nepcoHasioM opraHusauuu fo/HKHO npegycmaTpuBarh:
- Ha/Mume akTyasIM3npoBaHHbIX MOSIOXEHWI 0 NofpasfeneHnsx (a Takke o ciyxbe kayecTBa) U AOMXK-
HOCTHbIX UHCTPYKLMIA paboTHUKOB;
- aKkTyanusauuio kapTouek, CoAepXallnx ceefeHns o paboTHuKax;
- YCTaHOB/EHHbI NOPAAOK NOBbILEHUA KBaMMKaLuy nepcoHana;
- MHopMMpOBaHVe NepcoHana pykoBOACTBOM OpraHv3aLuuy o Lensx n pesynbrarax AesaTenbHOCTH op-
raHu3auum. B TOM YKCMe O ee Lensix U NonuTuke B 061actu kavecTsa.
MepcoHany fomkHbI 06ecneyvBaTbCs YCN0BUA ANA NNOAOTBOPHON feATeNbHOCTY U NOBbILEHUS KBan-
dvkaummn. B TOM yncne:
a) yyactve B HayYHO-TEXHUYECKNX KOH(DePEeHLUMSX, CUMNO3nyMax, ceMuHapax u apyrux MHopmMaLMoH-
HbIX MEPONPUATUAX NO NPohuio AeATeNbHOCTY;
6) gocTyn K MHdhopMauum, cogepxatleincs:
1) B HOpMaTUBHbIX fOKYMEHTAX;
2) akcnnyaTtauvoHHOW JOKyMeHTaumn hupmM-nponssogutenei.
3) cBefeHuAX 0 3aKasuuKax M nocTasLymKax:
4) TexHu4yeckoli nuTeparype;
5) xypHanax cneymanbHbIX HanpasBneHui;
6) nateHTax Ha M306peTeHuns, NPOMbILLIEHHbIE 06pasLbl 1 NoNe3HbIe MoAeny;
7) pecypcax cetu VIHTepHeT.
8.3.2.2 inA nopaepxaHus MHPACTPYKTypbl OpraHvM3auun B paboyem COCTOSHUW [O/MKHO OCYLLecT-
BNATLCA yNpaB/ieHne elo, 3ak/vaioLieecs:
a) B NpoBejieHNN NepuoANYEeCcKNX NPOBEPOK MOMELLEHNA N pa3MeLLeHHOro B HUX obopygosanus (7.3)
Ha COOTBETCTBME TPEOGOBAHMAM TEXHUKN 6€30MacHOCTV 1 MPOU3BOLACTBEHHOW caHUTapum;
6) HaszHayeHUM JOMKHOCTHLIX UL, (AO/HKHOCTHOTO fiMLa) opraHn3auum, OTBETCTBEHHBIX(Or0) 3a 3KCMy-
araumio 06opyaoBaHus;
B) yuyeTe npuobpeTeHns, CPOKOB aKcnyaTauum v NpoBeAeHNN Nepruoanyeckoro OLeHnBaHnsa TeXHnye-
CKOro COCTOSIHUSI BCErO MCNO/b3yeMOro 060pyAoBaHus;
r) nMpoBeAeHNV Nepuoanyeckmx NoBepok 1 atTecTauun 060pyA0BaHNS AN UCAbITAHUIA U N3MEpPeHUs ¢
[OKyMeHTasIbHbIM 0hOpM/IEHNEM 3anuncel, cofepxaLlmx:
1) HaumeHOBaHWe 1 TN 060pyA0BaHUS;
2) paTy nocnepgHen NoBepKy;
3) HaumMeHOBaHWe NOoBepsiOLLel opraHu3aLmy;
4) cpok oyepefHOli NOBEPKY.
5) chamunvio n MHMUManel Nnya, OTBETCTBEHHOIO 3a NpoBefeHNe NOoBepKy;
6) hamunnio 1 MHULManbl Mua, oTBETCTBEHHOMO 3a 3KCcnayaTaluio 06opyaoBaHus.
) BegeHun 3anuceit:
1) o coctaBe 060pyfOBaHNS C yKa3aHMEM ero KauyeCTBEHHbIX U KO/IMYECTBEHHbIX XapakTepucTuk,
CTeNeHN U3HOLLEHHOCTN («CTapeHus») u T.0.;
2) nuuax, 0TBETCTBEHHbIX 3@ 3KCnayaTauuio 060pyf0BaHUS;
3) npoBefeHHbIX NpOBepKax 1 NoBepkax:
4) cocTosiHUM TpaHcnopTa 1 CPefCcTB CBA3MW.
8.3.2.3 YnpaBneHue nNpon3BOACTBEHHOW CPefoii O/MKHO BKIOYaTb B cebs:
- nepuogmyeckme atTectaumn paboumx MecT Ha COOTBETCTBME YCTAHOB/IEHHBIM TpeboBaHusaM 6e3onac-
HOCTW /15 XXW3HWU U 340POBbA NepcoHana:
- coyeTaHue Mep MOpasibHOTO WM MaTepuanbHOro BO3AENCTBMS Ha MepcoHan 3a AOCTUTHYTble pe-

3ynbTathl.
8
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8.3.3 lMpouecchl XNU3HEHHOTO UMKNa nporpaMMHoro o6ecnevenms (OKLIMO)

YnpasneHue npoueccaMmu XU3HEHHOro uukna MO Ao/MKHO 3aknioyaTbes:

- B aHanuse Tpe6osaHwuii k MO B cocTaBe VIBC:

- opraHusaumm pa6oT no atanam (ctagusam) XKLIMO B coctase NBC.

BbixoAHble AaHHbIe (pe3ynbTarkl) OAHOIO aTana Ao/MKHbI ABAATLCA BXOAHBIMU fAaHHbIMUY 4719 Nocneayto-
Lero. Kak npasunno, atana uau. B obLwem cnyyae, Apyroro atana.

Mo 3aBepLlUeHNN KaXXA0ro atana fo/MKeH NPOBOANTLCSA aHann3 pesynbTaToB pabor.

TpeboBaHUA K cofepXaHunio n pesynbTataMm paboT Ha KaXAoM 3Tarne XU3HEHHOro LuKNa AO0/KHbI ycTa-
HaBnmBaTbCa cTaHAapTamu opraHusauuu (CTO):

- TpebosaHus k komnoHeHTaMm MO VIBC. paspabaTtbiBaeMbiM CTOPOHHUMW OpraHu3aunsamm:

- TpeboBaHuA K pe3dynbTaTaM paboT Ha KaxAoM 3aTane XU3HEeHHOro Lumkia.

8.3.4 Tlpoueccbl MOHUTOPUHIA, U3MEPEHUA 1 aHanm3a fJaHHbIX

8.3.4.1 MOHUTOPUHT U u3mepeHne pesynbtatmBHoCcTM CMK A0/MKHBI NPOBOAMTLCA Ha BCexX 3Tanax
XLMO n obecneunBatbesa cneunanbHo MHOPMALMOHHO-BbIYNCNTENBHON CUCTEMO, IKCnayaTupyemoli B
opraHusauuu.

8.3.4.2 MOHUTOPUHT 1 n3MepeHmne xapakrepuctuk MO fo/MKHbI NpegycMmaTpuBaTh:

- Hanunuune nepeyHs xapaktepuctuk MO, nsamepsembix Ha aTanax (ctagusx) ero XXL. n ncnonbsyemyto
JOKyMeHTauuio;

- pesynbTaTbl U3MEpPEHUa ANA NOATBEPXAEHUS COOTBETCTBUS 3afaHHblX XapakTepucTUK yCTaHOBMEH-
HbIM TpeboBaHUAM.

8.3.4.3 [1nAa aHanu3a faHHbIX 0 pesynbtatuBHocTv CMK 1 ee NpurofHocTu, a Takxke 4719 OLEeHUBaHus, B
Kakoi 06nacTn BO3MOXHO NMOCTOSHHOE NOBLILLEHWE ee Pe3yNbTaTUBHOCTH, JO/KHbI NCNOMb30BaTLCS:

a) cpaBHeHWe noslyvyeHHbIX XxapakTepucTuk MO ¢ 3afaHHbIMK (cooTBEeTCTBME MO yCTaHOBMEHHbIM Tpe-
60BaHUAM):

6) xapakTepuCTUKM MPOLLECCOB U TeHAeHuMn yHKuMoHnposaHma CMK. oueHnBaHWeM KOTOPbIX BO3-
MOXHO BbIIBfIEHNE NOTEHLMaNbHbIX HECOOTBETCTBUIA, ONpefeneHne n nocnegytllee ocyliecTBieHne npe-
aynpexparoLmx oeicTBuii;

B) 9KOHOMMWYeECKMe nokasarenu:

1) cebecToMMOCTb paboT.
2) 06bEeM BbIMOMHEHHbIX paboT;

r) nokasaTenu y0BNeTBOPEHHOCTN NOTpebuTeneii 3a onpeaeneHHblli nepuog BpeMeHun (ksaptasn, nony-
rogue. rog):

1) xanobbl 1 peknamayuu, NOCTynuBLLNE B OpPraHn3auuio:
2) 0T3bIBbl B Ny6/IMKaLMAX CPEACTB MaccoBoOl MHopMaLum;

[) nokasaTteni y[0BMeTBOPEHHOCTH NepcoHasna opraHmsaumm:

1) ypoBHM 3apaboTHOW NaaTbl (MUHUMA/bHbIA, MaKCUMaJsTbHBIA, CPeHNIA);
2) Ha/mume cucTeMbl MaTepuasbHOro U MOPasIbHOrO MOOLPEHUS:
3) TekyyecTb KaapoB (Hanpumep, 3a rog);

€) 3anucy pesynbTaTos BbiGOpa NOCTaBLYMKOB MO COOTBETCTBUIO UX pa3paboTaHHbIM KpUTepusam oToo-
pa. oLueHUBaHMS 3aKynjeHHO! NPoayKLMU MO ee BO3AENCTBUIO Ha co3faBaemoe MO (Ha cTagusax ero XXU3HeH-
HOrO UWKna u/unm rotosoe).

8.3.5 lMpouecc ynpasneHnsa foKyMeHTauunen

8.3.5.1 YnpaBneHue [OKYMeHTaLWein pacnpocTpaHaeTcs:

- Ha opraHu3auMoHHO-pacnopsaanTesibHble OKYMEHTbI,

- HOpMAaTuBHbIE JOKYMEHTbI;

- OOKYMEHTbI, CBUAETENbCTBYIOWME O MPUHATHIX PYKOBOACTBOM OpraHv3aumm obssatenbcrsax Mo
BHegpeHuto CMK. obecneueHnto ee OYHKLUMOHUPOBAHWUSA Y NOCTOSAHHOMY Y/yUYLLEHUIO Pe3y/bTaTUBHOCTY.

8.3.5.2 O6bekTaMu ynpasieHns ABASIOTCA NOAVHHUKN (OPUTUHASBI) U KOMUK AOKYMEHTOB, 0CDOPM/IEH-
Hble Ha GYMaXXHOM HOCuTesNle MHhopmaummn 1 B 3NEKTPOHHO-UMgpoBoi dopme (SLD).

8.3.5.3 YnpaBneHue foKyMeHTaLuWen 3akivaeTcs:

- B pa3paboTke NPOEKTOB HOBbIX N MepecMoTpe Npu HeO6X0ANMMOCTN AeiCTBYIOLNX AOKYMEHTOB;

- paccmMOTpeHMN NPOEKTOB AOKYMEHTOB B NoApasfesieHunsx:

- corfacoBaHumn NPOEKTOB JOKYMEHTOB Nepes Ux yTBepXAeHneM;

- YTBEPXAEHUN JOKYMEHTOB:

- nagaHuu/perncTpauun fOKyMeHTOB;

- TUpaXMpPOBAHUUN JOKYMEHTOB;
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- 03HaKOMJ/IEHMUN NepcoHana ¢ JoKyMeHTamu;

- obecrneyeHnn fOCTYNHOCTH 3K3eMMNIAPOB akTya/iM3npoBaHHbIX JOKYMEHTOB Ha pabounx Mectax B Co-
OTBETCTBYIOLWUX NofpasfeseHnsx;

- perucTpauuv nocTynarwLmnx AOKYMEHTOB BHELUHErO NMPOUCXOXAEHNS;

- obecrneyeHnn XxpaHeHus JOKYMEHTOB.

- YCTaHOB/IEHNN NOPSAAKA CBOEBPEMEHHOIO U3BbATUSA U3 06paLLeHVsa YTpaTUBLUNX CUY [OKYMEHTOB CO
BCEX MECT UX PacCbIfIKu.

8.3.6 [llpouecc ynpassieHna 3anmcamu

8.3.6.1 YnpaBneHuem 3anucaAMu AO/MKHbI 06ecneynBaTbCs;

- onpejenieHne cnoco6oB naeHTUMKaLMmM AaHHblx, oTHocawwwmxes K MO. npoueccam ana CMK, nocTas-
LMKam 1crnosb3yemoli Npoaykuun n gorosopam Ha noctasky MO;

- ycTaHOB/eHVe nopsigka cbopa n XpaHeHUs AaHHbIX 06 UCTOYHMKaX U NOTpebuUTensx AaHHbIX, Cpokax
1 NepuoanYHOCTY NOAFOTOBKWA U NPeAcTaBNeHns AaHHbIX PYKOBOACTBY OpraHusaumu u no sanpocam npuoo-
peTatenen (3akas3unkoB v noTpebuteneii);

- onpefeneHve coctasa BblYUC/UTENBHLIX U NPOrpaMmmHbIX cpefcTs VIBC. Heo6XxoANMBIX 4715 BeAeHUs
3anuceit, n nopagka BegeHns 6asbl JaHHbIX, cofepxallei sanucu;

- KOHTPOJ/Ib JOCTOBEPHOCTUN faHHbIX U COOGMOAEHNA KOMMEPYECKON TalHbI;

- yCTaHOB/IeHVe Nopsifka N3bsATUA 3anuceil, yTpaTuBLLNX aKTyasbHOCTb.

8.3.6.2 3anucu o cootBeTcTBMU MO AOMKHBI PUKCUPOBATL 06BEKTMBHbIE AOKA3ATENbCTBA AOCTUTHYTbIX
pe3ynbTaToB B cneAyloLmx gpopmax.

- ceptudmkat cooTBeTcTBMUA MO;

- OT4YeT 0 pesy/nbTarax Bbibopa opraHm3aunn-noCTaBLLMKa.

- oT4yeT 06 o6ecneyeHNn COXPaHHOCTU NpefoCTaB/IEHHbIX OpraHn3aumMm matepuanos (pesynbTaTbl Uc-
nbiTaHWiA. o6opyaoBaHue ans MO), annapaTtHbIX U APYrMX CPeACTB, ABMASALWMXCA COBCTBEHHOCTbIO OpraHm3a-
UMM — 3akasduka Mo;

- NPOTOKO/ MOBEPKW MCNONb3yeMOro 060pyf0BaHNs ANA U3MEPEHUS;

- 0TYeT 0 BHyTpeHHei nposepke CMK;

- 0T4eT 0 HecooTBeTcTByOWEM MO ¥ NpeaAnpPUHATBLIX AelCTBUAX.

8.3.6.3 MHopmauuma o 3akynkax v opraHusaumnsax-nocrabBLLMKax fO/KHA cofepXaTb:

a) HavMeHOoBaHVe opraHusauuu-nocTaBllmKa, ee puanYecknii n hakTuyecknin agpeca, Homepa KoH-
TakTHbIX TeneoHOB 1 hakcoB, agpeca 3NEeKTPOHHON NoYThI;

6) thamunuio, UMA 1 0THECTBO ee PyKOBOAUTENS;

B) HaVMeHOBaHWe NpoAayKuuu, Aatbl NOCTaBOK;

r) onucaHusa 3akasaHHOW (3aKynaeHHOW) NPoAyKUUM, BKOYas, rae 3To Heo6Xxo4MMo, TpeboBaHMs:

1) K ochuumanbHOMy 0f06peHNI0 MPOAYKLMK, @ Takke NpoLLeccos, npoueayp v 060pyfoBaHUs, Npu-
MEHSIeMbIX MPU ee NPOM3BOACTBE;

2) keBanudukauum nepcoHana;

3) cucTeMe MeHeKMeEHTa KayecTBa opraHn3alun-nocTasLuKa.

8.3.6.4 3anucu o pesynbTaTax U3MEPEHUss XxapakTepucTuk cosgaHHoro MO. a Takke 06 OT3biBax npu-
obpeTaTteneli (3akasunkoB K NoTpebuTenei), xanobax n peknamaymsax B 06wem cayyae MOryT BKIHYaTb
B cebsn:

- faty usmepeHunst (MOHUTOPUHTa);

- BbISIB/IEHHbIE HECOOTBETCTBUSA U/MNN OTKNOHEHUSA OT YCTaHOB/IEHHbIX TPe60BaHWUA N UX NPUYUHBI;

- cBefleHust o0 HecooTseTcTBYyOWEM [MO;

- Aarty 1 cnocob ytunusauumn HecootseTcTaytouero Mo;

- JeicTBuA, NpeAnpuHATbIE B OTHOLEHUY HecooTBeTcTByowero MO. 40/MKHOCTb, hamuinio n nHuuma-
Nibl MOJTHOMOYHOTIO /INLA, CaHKLMOHUPOBABLLEro UX.

8.3.6.5 B cocTtaB 3anuceii o npoueccax CMK A0/KHbI 6bITb BK/OYEHbI:

- [aHHble 0 pesynbTaTax:

1) BHyTpeHHuUx npoBepok CMK:
2) peann3oBaHHbIX MeponpuATUiA no ynyywennto CMK;

- pesynbTarkl aHanmsa CMK co CTOPOHbI pyKOBOACTBa OpraHusauum;

- aKTbl C aHa/M30M pe3y/ibTaTUBHOCTW MPEANPUHATLIX KOPPEKTUPYIOLWNX W npeaynpexaaowmnx
LencTBui,

- CBeAEeHNs O nuuax, 0TBETCTBEHHbIX 3a BeAeHne 3anvcei.

10
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8.3.7 lMpouecc ynpaBneHusa nporpammoin nposepok CMK

YnpaBneHue nporpammoli nposepok CMK 3akntoyaeTcs:

- B paspaboTke, cornacoBaHumn 1 yTBEPXAEHMM NPOrpamMmmbl NPOBEPOK HA KOHKPETHbLIN Nepuoj, BpeMeHM
(Hanpumep, Ha OAMH rof) ¢ y4eTOM cTaTyca M BaxHoOCTM npoueccoB ansa CMK. ykasaHuem yvacTkoB (nog-
pasgeneHuit), nognexalnx npoBepkam, U BKIOYEHMEM B Hee npeAacToswmx npoBepok CMK opraHusauum
komuccnamm OC CMK:

- paspaboTke u yTBepXAEeHUN NaHOB BHYTPeHHMX nposepok CMK. cBoeBpeMEHHOM AOBeAEHUN UX [0
nofpasfeneHunii, yyacTByLMUX B NPOBEPSAEMbIX NpoLieccax;

- Ha3HayeHWu IKCMepToB [AN1A NPOBefeHUss BHYTPEHHUX MPOBEepoOK, WCKIYalWweM BO3MOXHOCTb
NPOBEPOK IKCNEPTOM [AeATE/IbHOCTU CBOETo NnoApasfesieHuns;

- MOArOTOBKE U YTBEPXAEHMN OTYETOB MO pe3ynbTaTtaM BHYTpeHHMX npoBepok CMK. pacchiiike nx cooTt-
BETCTBYHOLUM noapasfeneHnsam.

8.3.8 lMpouecc ynpaBrieHUss HecooTBeTCTBYOWMM 10O

YnpasrieHne HecooTBeTCTBYOWUM MO f0/KHO NPOBOAUTLCA B LieIAX NpefoTBpalleHnsa ero HenpegHa-
MEPEHHOr0 UCMONb30BaHUS U/MNN NOCTaBKU U BKOYATb B cebs:

- ngeHtudpmkaumio MO. He COOTBETCTBYIOLLLENO YCTAHOB/IEHHbIM TPe6OBaHUAM:

- perucrtpaumio xapaktepucTuk HecooTseTcTBytoLlero Mo,

- onpefeneHve NpUYNH HECOOTBETCTBUIA 1 OCYLLLECTB/IEHNE AENCTBUIA ANA yCTPAHEHNS 0GHAPYXEHHbIX
HECOOTBETCTBUIA:

- MOBTOPHyto Bepudukauuio MO nocne ycTtpaHeHUs HECOOTBETCTBUIA:

- U30M1AUMI0 UK YTUAN3aLmMio HecooTBeTcTByowero Mo.

PesynbTaTamu npouecca A0/XKHbI ObITh:

- peKkoMeHAauun no yCTpaHEeHUI0 NPUYNH BbISIB/IEHHbIX HECOOTBETCTBUIA:

- pekoMeHZauuu no ynyylleHuo AesTesIbHOCTU NepcoHana no ycTpaHeHUo HECOOTBETCTBIIA;

- [aHHble O BO3BPALLEHHOM Ha A0paboTKy, M30MMPOBAHHOM WKW yTUAM3npoBaHHOM [10. He cooTBeT-
CTBYIOLLEM YCTAHOB/IEHHbIM TpeboBaHUAM;

- [eiicTBYA, NpeanpuHATbIE B OTHOLWEHUN HecooTBeTCTBYytoLwwero MO. ¢ ykazaHueMm [0/MKHOCTK, hamu-
NN Y MHALMEIO0B NOTHOMOYHOIO /NLa, CaHKLMOHMPOBABLUETO UX.

8.3.9 [pouecc ynpaBfieHNs KOPPeKTUPYLWUMN 4eACTBUAMN

YnpaBneHne KOPpekTUpyLMK AeACTBUAMU B LIENsX YCTPAHEeHNs NPUYMH HECOOTBETCTBUIA U NpeaoT-
BpalLleHUs1 MOBTOPHOIO MX BO3HUKHOBEHWSA, 3aknoyaeTcs:

- B OMMWCAHUN U aHaNM3e HECOOTBETCTBUI (B TOM uuc/ie Xanob n peknamauuii 3aka3yvkoB W MoTpe-
6uteneii);

- YCTaHOB/IEHUU MPUYMH HECOOTBETCTBUIA:

- OUEHMBaHUN HEOBXOANMOCTU AECTBUI ANA UCKNHOYEHNA NOBTOPEHMS HECOOTBETCTBUI (Taknx Xe nam
aHasorMyHbIX);

- onpefesieHnn 1 OCyLLLECTBIEHUN KOPPEKTUPYIOLWNX AEACTBUIA, NPU3HAHHBLIX HEOHXO0AMMbIMY;

- BeJeHWU 3anuceil pe3ynbTaToB NpeanpuUHSATLIX AeACTBUIA;

- aHanm3e pe3ynbTaTVBHOCTY NPeANPUHATLIX KOPPEKTUPYIOLWMX AeACTBUIA.

PesynbTatamu npouecca A0/KHbI ObiTb PEKOMEHAALNN:

- M0 YCTPaHEHWIO MPUYMNH BO3HUKHOBEHWUS HECOOTBETCTBUIA;

- YNy4yleHWo AeATeNbHOCTM NO NpefoTBPAaLLEHMI0 MOBTOPEHUSS HECOOTBETCTBUIA.

8.3.10 Mpouecc ynpasneHns npeaynpexgarnummm 4eicTBUAMmn

YnpaBneHve npegynpexaanumy AeicTBUAMU, KOTOPbIe NPOBOASATCS B LENAX YCTPaHEHUS NPUYMH No-
TeHUMasbHbIX HECOOTBETCTBUI N NPeoTBPAaLLEHNS NX BOZHUKHOBEHUS, MOXET 3ak/1lo4vaTbCs:

- B YCTaHOB/IEHNW NOTEHUMabHbIX HECOOTBETCTBUIA U NX BO3MOXHbIX NPUYMH;

- OLEeHUBaHUN HeO0bBXO0AMMOCTU AeiiCTBUIA B LLeNsax npefoTBpalLeHns NosBAeHNs HeCooTBETCTBUIA;

- onpefesieHnn 1 OCYLLLeCTBNEHUN Npeaynpexaallnx AeACTBUA, NPU3HAHHbIX HE06X0AMMbIMY;

- BEAEHUU 3anucei pesynbTaToB NPeAnpUHATLIX AeNCTBUNA;

- aHasimM3e pe3ynbTaTMBHOCTW NPeANPUHATLIX NPesynpeXxaatoLLmx AeACTBUIA.

PesynbTatamm npouecca Ao/mMKHbI 6bITb PEKOMEHAALNN:

- MO YCTpaHEeHU0 NPUYNH BO3HUKHOBEHUS BO3MOXHbIX HECOOTBETCTBUNA;

- yNydlWeHunto AeATeNbHOCTU NO NpeAoTBPALLEHNIO NOSIB/IEHWNS HECOOTBETCTBUIA.

1n
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9 Tpeb6oBaHuA kK gokymeHTam CMK

9.1 TpeboBaHuA k cocTaBy fokymeHToB CMK

9.1.1 [okymeHTaumns CMK opraHusauuu fomxkHa BkIoYatb B cebs cnegytowme Buabl SOKYMEHTOB:

- OpraHu3aLMoHHO-pacnopsanTesibHble:

- HOPMAaTWBHbIE;

- [OOKYMEHTbI, CBUAETENbCTBYIOWME O MNPUHATLIX PYKOBOACTBOM OpraHu3auuy obssaTenbcrsax Mo
BHegpeHnio CMK. obecneyeHnto ee hyHKLMOHMPOBAHNA 1 MOCTOSAHHOMY YNYUYLLEHWNIO Pe3yibTaTUBHOCTY;

- pa6ouve.

9.1.2 B cocTas opraHn3aLnoHHO-pacnopsanTenbHbIX AOKYMeHToB CMK A0/MKHbI BXOAUTL:

* YcTaB opraHusauuu,

- opraHusauuoHHas CTpyKTypa (lWTaTHoe pacnucaHue);

- MOJIOXEHMA O nojApasfeneHusx;

- AO/MKHOCTHbIE MHCTPYKLMN pabOTHVKOB;

- MpUKasbl, pacrnopsXeHns 1 peLleHns pyKoBoACTBa opraHusauum otHocutensHo CMK.

9.1.3 KHopmaTtuBHbLIM foKymeHTaM CMK oTHocATCA:

a) HauuoHanbHble (TocyAapCTBEHHbIE) CTaH4aPThI;

6) TpeboBaHMsA cucTembl AOOPOBO/LHON cepTudmkalmmn, BoiIbpaHHOW opraHvu3auuein ons ceptudmka-
ummn ee CMK;

B) CTaHAapTbl OpraHu3auuu, KOHKpeTusmpylwme TpeboBaHUs HaLMOHaNbHbIX (rOCyAapCTBEHHbIX)
cTaHAapToB K npoteccam cosganusa Mo.

9.1.4 K pgokymeHTam, CBUAETENLCTBYIOWMM O MPUHATLIX PYKOBOACTBOM OpraHusaummn obssartenscreax,
OTHOCATCA:

- 3asBMeHNA O Lensax 1 NoNnTuKe opraHmsauumn B 061actn KayecTsa:

- PyKoBOACTBO MO KayecTsy,

- MONOXeHWe 0 npejcTaBuTenie PyKoBOACTBa OpraHm3aummn no kavyecTsy;

- MONOXeHWe o cnyxbe KayecTsa.

9.1.5 B cocTaB pabounx gokymeHtoB CMK BX0OAT:

- onucaHusa npoueccoB CMK (B COOTBETCTBUM C TPEOGOBAHMAMMN HACTOALLETO CTaHAapTa);

- 3anucu o pesynbTatax AesiTe/IbHOCTM (B COOTBETCTBUM C [LOKYMEHTUPOBAHHOI npoLeaypoii no ynpas-
NEHNI0 3anncsamm);

- MpuKasbl, pacnopskeHns n peLleHns pyKoBoACTBa opraHusauny oTHocuTesibHo CMK.

9.2 TpebGoBaHusi K PYyKOBOACTBY MO KauecTBy

PykoBOACTBO N0 KayecTBYy J0/MKHO NPeAcTaBnAaTb cO60i OCHOBHOW pykoBOAALWMIA OKYMEHT no CMK n
copepxatb obnacTb npuMeHeHuss CMK. Bktoyas noAgpo6HOCTU U 060CHOBAHME NOBbLIX UCKIOUEHNIA, a TaKXe;

- MONHOe W COKpallleHHOe HavMeHOBaHWe opraHusauuy Kak opuamyeckoro nuua (B COOTBETCTBUM C
onpejesieHHbIMU B ee YcTaBse);

- lopuagnyecknii n dakTuueckuii agpeca opraHvu3auuy, HoMepa KOHTaKTHbIX TenedoHoB, ¢hakcos,
3N1EKTPOHHBIN agpec, 6aHKOBCKME PEKBU3UTBI, aapec caita B ceTn VIHTepHeT v T.M.;

- OCHOBHble BUAbl feATeNbHOCTU opraHusalmmn (B COOTBETCTBUM C €€ YCTaBOM U UMEILMMUCS NNLEH-
3uAMK);

- HavMeHOoBaHWA BWA0B NPOBOAMMbIX paboT (Mo ObLepoccuitickomy knaccuukaTopy BUAOB feaTesnb-
HOCTWN);

- cBefeHust 06 opraHn3aLlnax-CoMCnoNHUTENSX;

- CBe/leHust 0 NOTeHUMasnbHbIX OpraHn3auusax-3akasuunkax (notpedutensx) Mo;

- onucaHue B3aumogelicTeusa npouyeccos ana CMK,

- nepeyHn JOKYMEHTMPOBaHHbLIX Npoueayp v CTaHAapTOB opraHu3auun, paspaboTtaHHbix gnsa CMK. n
CCbIIKN Ha HUX;

- MepeyeHb APYrux 4OKYMEHTOB, AEeNCTBYIOLNX B OpraHn3auum, Bkvas OKYMEHTbl BHELLIHEro Npowuc-
XOXAEHUS.
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10 Tpe6oBaHuAa kK MmeTogam npoBepkn (koHTpons) CMK

10.1 Mposepkn CMK ocyLiecTBASAOTCA NpoBeAeHNEM cepTudmkauumn ee Ha COOTBETCTBME TpeboBaHuU-
SIM HaCTOALLEero crtaHaapTa.
[Joka3atenbcTBa yHkyMoHnpoaHnss CMK ohopmasioTca B akTe CepTUdMKaLNOHHON NpoBeEpPKN.
Ceptudukauuns CMK BknoyaeT B cebs cnegytolive atansi:
npefcTaB/ieHne opraHmsalmein 3aasku Ha cepTudukaymio CMK B OC CMK;
NPUHATME OPraHoM Mo cepTudMKauuy peLleHns no 3asBke;
cepTudmkaLmoHHyto nposepky CMK komuccuein OC CMK:
npuHsaTMe OC CMK pellueHusi No pesynbtatam cepTUOUKALNOHHON NPOBEpPKUY;
Bblgauy cepTudukata cootseTcTBuA CMK (Mpy nonoxutenbHbIX pesynbTatax cepTUdMKaLMOHHON
NpoBepKM):
- pervcTtpaumio ceptucuumpoBaHHoit CMK B peecTpe cucTeMbl 4O6POBOILHON cepTudhmkaumm:
- nocnegyowmnii MHCNEKUNOHHBIA KOHTponb CMK komuccuammn OC CMK B TeyeHune cpoka AeincTeus
cepTudukata CooTBETCTBUS;
- peceptudmkaumnto CMK komuccmein OC CMK no okoHYaHUM cpoka AeicTBusi cepTudukaTa cCooTBeT-
CTBUSA.

10.2 MpepcTaBneHne 3asiBKU Ha cepTUdUKaLNIo

[Ona npoBefeHuns ceptudukaunm CMK opraHusauusa-zaasutesns npegcrasnsetr B OC CMK 3asaBky Ha
cepTudmkauunio B COOTBETCTBUM C NMpasBuiaMmn CUCTEMbI JO6POBO/LHOW cepTudukaumn.

10.3 MpuHATWE pelleHns NO 3asaBKe

PelwweHne o nposegeHunn/otkase B npoBefeHun ceptudmkauny CMK npuHumaeTr OC CMK cuctemsl go-
6pOBONBLHOW cepTudukaummn, B KOTOPbIN 3asaBUTENb NPeACTaBU 3asBKy.

10.4 CepTudmkauymoHHas nposepka CMK

10.4.1 Ceptudpukauna CMK nposogutca B ABa artana:

- akcnepTu3a fokymeHToB CMK. npefcTaB/ieHHbIX opraHusaumeii-sassntenem (coctas [JOKYMEHTOB —
no npasuaam cucTeMbl 4OGPOBOLHON cepTudimkaLmm);

- npoBepka CMK Ha mecTe pasmelleHns opraHmsaumm-3asasuTens.

10.4.2 O«kcnepTu3a npefcTaB/ieHHbIX fOKyMeHTOB CMK

KomnnekT foKyMeHTOB, NpPeAcCTaB/IeHHbI BMECTe C 3asiBKOWN Ha cepTudukauno CMK. aHanusnpyetcs
Ha MOMHOTY cocTaBa, NPaBUIbHOCTL 0DOPMIIEHUSA AOKYMEHTOB 1 COOTBETCTBUA UX COAEpXaHUs TpebosaHu-
SIM HaCTOALLEro crtaHaapTa.

Pesynbtatom aHanm3a [JOKYMEHTOB SIB/ISETCA 3KCMEPTHOE 3aK/oyeHne, cofepxallee OLeHKy COOTBeT-
CTBUS OPOPMIIEHUS 1 coAepxaHns AoKymeHToB CMK Tpe6oBaHUsIM HACTOALLEro ctaHAapTa 1 npasunam cu-
cTeMbl AOGPOBOMLHON cepTUMKaLMSA, BbIiB/IEHHbIE HECOOTBETCTBUSA U 3aMeyaHus.

Mpy NONOXUTENbHOM 3KCMEPTHOM 3akK/0UYeHNN Ha KOMMNIEKT AOKYyMEHTOB NPOBOAMTCS BTOPOL 3Tan cep-
TUdmKaLuy HenocpeCcTBEHHO Ha MeCTe pasMellleHus opraHu3aummn-3aasutens (ceptTudmnkalnoHHas nposep-
ka CMK «Ha mecTe»).

10.4.3 lMpoBepeHue cepTudukayoHHoii nposepkn CMK «Ha mecTe»

Ha aTtom aTane ocyLlecTBASAITCA cneayloLine npoBepKu:

- focTynHocTu AokymeHToB CMK Ha pabounx mMectax paboTHWKOB;

- 3HaHWA nepcoHanom AoKyMeHToB CMK;

- obopypoBaHua paboumnx mMecT;

- COCTOSIHWSA M COAEPXaHWUi 3anucei o hyHKumoHmposaHum CMK:

- cooTBeTcTBMA MO. CO34aHHOr0 OpraHu3almeii-3aasuTenem.

Mpu cepTudmkaymoHHoit nposepke CMK fo/kHbI 6bITb 06CNefoBaHbl BCe Nogpa3feneHns opraHmsa-
umu. yyacTeytouime B pabotax no cosganuio MO.

Komucenun OC CMK fosmkHbl 6bITb NpeAcTas/ieHbl B MOJIHOM COCTaBe TEXHUYeckue W MporpammHbie
CpefcTBa, ncnosb3yemble AN cos3ganus MNO. n nx akcnayaraumMoHHas AOKYMeHTaums.

B kaxaom nogpasfeneHny opraHnsauunmn nposepseTcs He MeHee NoSI0BUHbI PabOTHUKOB, y4acTBYIOLLMX
B co3gaHuu MO.
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BX0OAHbIMW AaHHBLIMU A151 OLEHKW BbINOJIHEHUSI NEPCOHA/IOM AEeCTBUIA, YCTAHOB/EHHbIX B JOKYMEHTax
CMK. asnatoTca:

- 0683aHHOCTW paboTHMKA, YCTAaHOB/IEHHbIE B €ro fO/HKHOCTHOW MHCTPYKLUN;

- OTYeTbl N0 BHYTPEHHUM npoBepkam CMK;

- MaTepwvasbl aTTecTauum nepcoHana, NPoBOAUMONA B OpraHv3auuu;

- pesynbTaTbl NPON3BOACTBEHHON N 9KOHOMWUYECKOW AEATeNbHOCTU noApasfeneHunii n opraHusaunm B
uenom 3a nepuog mexay nposepkamv CMK opraHom no ceptudmnkaLmu.

BxofAHbIMU gaHHbIMN AN15 OLeHKM cooTBeTCTBUA MO ABnATCA:

- xapaktepucTvkv MO. co34aHHOro opraHusaumveii-aasntenem,

- Hanuume peknamauuii u xanob npuobpetarteneli (3akas3unkoB 1 noTpeduteneid) MO. NOCTyNMBLINX B
opraHusaumio.

- OT3bIBbl MpuobpeTaTeneil (3aka3umkoB u notpebuteneil) NO B nepnogmyeckoil neyatn nw/unm B cneuyu-
ann3NpPoBaHHbIX U3[aHUAX.

NToroBbIM pe3ynbTatom cepTudmkalmoHHoli nposepkn CMK aBnsietcsa akt komuceum OC CMK, cocTaB-
NeHHbIVi B COOTBETCTBUM C NpaBuiaMn cucTemsl 4OOPOBOIbHON cepTudukaumm.

10.5 MpuHATVE peLleHns No pesynbTatam CepTUdUKALVOHHOW NpoBepKn

Kputepusimu cootsetctensa CMK TpeboBaHNAM HacTOALEro cTaHfapTa ABAATCA:

- Ha/mume nonHoro cocrtasa [okymeHToB CMK;

- AOCTYNHOCTb aKTyann3npoBaHHbIX 0KyMeHTOB CMK Ha pabounx mectax paboTHUKOB:

- OTYeTbl MO BHYTPEHHUM npoBepkam CMK ¢ nonoxuTeneHbIMU BbiBOAAMU/PE3yibTaTaMu BbINOHEHUSA
KoppekTupylLwux/npegynpexaarLmnx 4eicTBuii:

- Tpebyemas kBanmdukauma paboTHUKOB:

- Hanuuume cepTtudmkatoB cooTBeTcTBusA MO aelicTeyowmum HL,;

- AelicTeylowwas v 4OKyMeHTUpOBaHHaA MHOPMaLMOHHO-BbIYMCINTENNbHAA cucTemMa cbopa n obpaboT-
KV pe3ynbTatoB MOHUTOPUHra n nsmepexus npoueccos CMK.

OC CMK cuctembl JO6GPOBO/BLHON cepTudmMKaLm Ha OCHOBaHWW akTa cepTUUKaLMOHHOK NPOoBepK/
CMK npvH/MaeT pelleHune 0 BbiJaye opraHnsaunmn-3aasuTento uam ceptudrkata CooTBeTCTBUSA YCTaHOBNEH-
Horo o6pasua, Winm MOTMBMPOBAHHOIO OTKas3a B ero Bblgaye.

CepTtudoukat cootseTcTBrs OC CMK ansa opraHusaunn-zasBuTens SBNSETCA paspelleHneM Ha Mapku-
posaHue fokyMeHTauum Ha MO 3HaKoM COOTBETCTBUSA CUCTEMbI.

10.6 PerucTtpauusa ceptucuynposarHHoli CMK B peecTpe cuctembl 4O6p0BOIbHON cepTudukanmm

CucteMa MeHe[XMeHTa KayecTBa, Ha KOTOPYH BblfaH cepTudMkaT COOTBETCTBUS, perncTpupyertcsi B
peecTpe cucTemMbl JOGPOBOILHON cepTudmKaLmu.
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* 3ameHeH Ha 1SO 9000:2015.
** 3ameHeH Ha ISO 9001:2015.
** 3ameHeH Ha ISO 10015:2019.
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Buénunorpadgusn

«Quality management systems — Fundamentals and vocabulary» (Cuctembl
MeHeKMeHTa KavecTBa. OCHOBHbIE MOMOXEHNS U CNI0Bapb)

PervoHanbHbIli cTaHgapT AscTpasium M Hosoit 3enaHgum (AS>NZS. 2001)
«Software Development. Guide to ISO 9001:2000» (Pa3paboTka nporpamMmmMHo-
ro obecneveHuns. PykoBoacTBo no npumeHeHuio MCO 9001:2000)

«Software engineering — Guidelines for the application of ISO 9001:2000 to
computer software» (Pa3paboTka nporpammHoro obecneyeHus. PekomeH-
paumy no npumMeHennto NCO 9001:2000 k KOMMNbIOTEPHOMY MPOrpammMHOMY
obecneyeHunto)

«Quality management — Guidelines for training» (MeHegpkKMeHT kayecTBa —
PekomeHgaLmy no noAroToske)

IMrneHnyeckve TpeboBaHWA K yCNOBUAM TpyAa XEeHLUNH

'mrneHnyeckne TpeboBaHNA K eCTECTBEHHOMY, CKYCCTBEHHOMY 1 COBMELLEH-
HOMY OCBELLEHNIO XMN/bIX U 0OLLECTBEHHbIX 34aHui

MrneHnyeckne TpeboBaHMs K NEPCOHAIbHLIM 31EKTPOHHO-BbIYNCIUTENbHBIM
MalLMHaMm 1 opraHusaumi paboTbl

IMrneHnyeckne TpeboBaHMA K MUKPOKIMMATY NPOW3BOACTBEHHbIX NOMELLEeHUI
'MrneHnyeckune TpeboBaHNsA K a3POMOHHOMY COCTaBy BO3/yxa NPOV3BOACTBEH-
HbIX 1 06LLLECTBEHHbIX MOMELLEHWI

OneKTpoMarHUTHble NONS B NPOU3BOACTBEHHBIX YCNIOBUAX
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