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Mpegucnosue

Llenn, ocHOBHbIe NPUHLMUMbI 1 OCHOBHOW NOPSAAOK MPOBeAeHNs paboT MO MeXrocyAapCTBEHHON cTaHaap-
Tu3auunn yctaHossieHbl FTOCT 1.0—92 «MexrocyaapcTBeHHan cucteMma ctaHgaptusanmm. OCHOBHbIE MOJI0Xe-
HUsa» NTOCT 1.2—2009 «MexrocyaapcTBeHHas cuctema ctaHgaptusanmm. CtaHgapTbl MEXrocyAapCTBEHHbIE,
npaswna v pekomeHgaLUmm no MexrocyaapcTBeHHON cTaHAapTnsauun. Npaevna pa3paboTku, NPUHATUSA, MpUme-
HeHVs. 0GHOB/IEHNA U OTMEHbI»

CBefgeHNs 0 cTaHaapTe

1 NMOATOTOBJ/IEH BcepoccuiickuM  Hay4HO-UCCNefoBaTeNbCKUM  MHCTUTYTOM  cepTudukalmu
(OAO BHWWC) Ha 6a3e HaumoHanbHoro ctaHgapta NOCT P MCO/M3K 17011—2008, pa3paboTaHHOro
Accoumnaumein aHanuTnyecknx LeHTpoB (AALL) «AHanutuka» 1 BHNNC Ha ocHoBe COGCTBEHHOTO ayTEHTUYHO-
ro nepesoja craHfapTa, yKasaHHOro B nyHkre 4

2 BHECEH ®epepasibHbIM areHTCTBOM MO TEXHUYECKOMY PerysinpoBaHunio © MeTposiornm

3 MPUHAT MexrocygapcTBeHHbIM COBETOM MO CTaHAapTusaLuuu, MeTposori u ceptudukanmm (npo-
ToKon Ne 36 oT 11 Hos16pA 2009 r.)

3a NPpUHATKE NporosiocoBann:

KpaTkoe HauMeHOBaHWe CTpaHsbl Kop, cTpaHb! CokpallieHHOe HaVMeHOBaHVe HalMOHa IbHO opraHa
no MK (MCO 3166) 004-97 no MK (MCO 3166) 004-97 no cTaHgapTM3aummn
KasaxcTtaH KZ FocctaHpapT Pecny6aukn KasaxctaH
Kblprei3ctaH KG KblpreisctaHgapTt
Poccuiickas ®epepauns RU denepanibHOe areHTCTBO MO TEXHUYECKOMY PeryinupoBaHuto
1 MeTponoruun
Y36ekucrtaH uz Y3ctaHgapT

4 TMpukasom defepasibHOr0 areHTCTBa Mo TEXHUYECKOMY PerympoBaHuio U MEeTpPOoIorMn OT 4 NIOHSA
2010 r. No88-cT MmexrocyaapcTBeHHbIli cTaHgapT FTOCT MCO/M3K 17011—2009 BBeeH BAeCTBUE B KAYeCT-
Be HauuoHanbHOro ctaHgapTta Poccuiickoin Pegepaunm ¢ 1 uonsa 2010 r.

5 HacTtoswuin cTaHAapT MAEHTUYEH MexayHapogHomy ctaHgapTty ISO/IEC 17011:2004 «Conformity
assessment — Generak requirements for accreditation bodies accrediting conformity assessment bodies»
(«OueHka cooTBeTCTBUA. Ob6LMe TpeboBaHNA KopraHam no akkpeanTaLummn, akkpeAuTYIOLL MM OpraHbl MO OLeH-
Ke COOTBETCTBUA»).

Mpu NpUMeHeHNW HaCTOALWEero cTaHAapTa pEKOMeHAYEeTCA NCNO/b30BaTb BMECTO CCbIIOYHbIX MeXAyHa-
pPOAHbIX (PerMoHasnbHbIX) CTaHAAPTOB COOTBETCTBYHOLLME UM MEXIOCyAapCTBEHHbIE CTaHAapThbl, CBEAEHNS O
KOTOpPbIX NPVUBEAEHbI B 4ONOTHUTENILHOM NpunoXeHun OA.

MepeBof c aHrMiickoro s3bika (en).

CTeneHb COOTBETCTBMA — ngeHTuyHas (KOT).

6 BBEZJEH BIEPBbIE

MHdopmauns o BBegeHn B geiicTBue (NpekpaLleHmn 4eiicTBUA) Hac T osLWero cradgapTa ny6avky-
eTcAa B MHhOpMaLMOHHOM yKasaTene «HaunoHanbHble cTaHfapThbi».

NHopmaLms 06 M3MeHeHWsAX K HacrnosiemMy cTaHaapTy nybnnkyeTcs B ykazaTene (kaTanore)
JHaymoHanbHble CTaHAapThi», a TEKCT U3MEHEHU — B MHOPMAaLMOHHbIX yKa3aTenax «HaunoHanbHble
cTaHfapTbi». B cnyyae nepecMoTpa Wi 0TMEHbI HACTOSALLEN0 CTaHAapTa cooTBEe TCTBYLWas NHop-
mMauua 6ygeT ony6amMKoBaHa B MHDOPMALMOHHOM yka3aTene «HaunoHasbHble CTaHgapTbi»

© CtaHpapTuHgopm. 2010

B Poccuiickoii ®efepalnm HacTOALWMA CTaHAAPT HE MOXET 6bITb MNO/IHOCTHIO UM YACTUYHO BOCMPOU3-
BEJEH. TPAXMPOBAH M PacnpocTpaHeH B kauecTBe ohuLManbsHOro n3gaHns 6e3 paspelleHus degepasnbHoro
areHTCTBa Mo TEXHUYECKOMY PerysimpoBaHuio U1 MeTposiorum
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BBeneHune K mexayHapoaHomy ctaHaapTy MCO/M3K 17011:2004

MexgyHapoaHas opraHusauus no craHgaptusauum (MCO) n MexgyHapofHas anekTpoTexHuyeckas
komuccus (M3K) chopmuypytoT cneynanu3npoBaHHyto CUCTeMy BCEMUPHOI cTaHAapTu3aummn. HaunoHanbHble
opraHbl, asnawowmecs yneHamm NCO n MIK. yyacTByloT B pa3paboTke MexayHapoAHbIX CTaHAapToB Yepes
TEXHUYEeCKNEe KOMUTETbI, CO3aHHbIE COOTBETCTBYIOLLEW 3aUHTEPECOBAHHOW OpraHn3aunen onsa peLleHns Tex-
HUYECKMX NPOBIEM B pa3NINYHbIX 061aCTAX AeATENbHOCTU. TexHuyeckue komuteTsl NCO n M3K coTpyaHmua-
10T B 06nacTAX, NPeAcTaBAAlLWNX B3aUMHbIA UHTepec. [ipyrne mexayHapoAHble, NpaBUTENIbCTBEHHbIE U
HenpasuUTENbCTBEHHbIE OpraHu3aumun, umetowme cesasmu ¢ MCO n M3K, Takxe npuHuMatoT yyactue B paboTe.
B 06nacTu oLeHK/M COOTBETCTBUSA 3a pa3paboTky MexayHapoAHbIX CTaHAAaPTOB 1 PyKOBOACTB oTBevaeT Komu-
TeT MICO no oueHke cooTBeTcTBMA (KACKO).

MexgayHapogHble cTaHAapTbl paspabaTbiBatoTCs B COOTBETCTBUM € npaBunamu Aupektns NCO/M3K,
yacTb 2.

"naBHOV 3afa4ell TEXHNYECKNX KOMUTETOB ABMIAETCA NOATOTOBKa MeXAyHapOoAHbIX CTaHAapToB. Mpoek-
Thl M@XAYyHapOoAHbIX CTAHAAPTOB, MPUHATLIE TEXHUYECKUMU KOMUTETaMK, PacChliNaloTCAa KOMUTETaM-41eHam
Ha rosiocoBaHue. Vix onybnkoBaHue B kKauecTse MeXAyHapoHbIX CTaH4apToB TpebyeT 0406peHns He MeHee
76 % KOMWUTETOB-4Y/1EHOB, NPUHUMAOLMX yYacTue B ro/IoCOBaHNUN.

CnepyeT MeTb B BUAY, YTO HEKOTOPbIE 3/IEMEHTbI HACTOSALLEro cTaHgapTa MoryT 6bITb 06 EKTOM NaTeH-
THbIX NpaB. NCO He MOXeT HECTW OTBETCTBEHHOCTU 3a UAEHTUUKALNIO KAKOTO-N1M60 OHOr0 U BCEX NaTeH-
THbIX Npas.

MexayHapoaHblli ctaHaapT MCO/M3K 17011:2004 noarotosneH Kommutetom MCO no oueHke cooTBeT-
cteus (KACKO).

OT10 nepsoe m3gaHne MICO/M3K 17011:2004 otmeHsieT u 3ameHsieT pykoBoactBa WCO/M3IK 58 un
NCO/M3K 61, a Takke NCO/MIK/TP 17010. Takoii nepecMOTp NpoBeAeH MO 3anpocy MHOTMX OpraHoB no
akkpegmMTaumm, KoTopble AO/MKHbI 6bIIN OAHOBPEMEHHO COOTBETCTBOBATbL TPEO0BaHUAM TPEX AOKYMEHTOB, B
OCHOBHOM MOBTOPSAIOLLMXCA, HO HEMHOTO pasinyatoLmnxcs.
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BBeZieHWe K HacTosILeMY CTaHAapTy

B 06s13aTenbHol cdhepe opraHbl rocyapCTBEHHOW BNacTu peasm3yloT 3akOHbl, pernameHTupyoLlme
BbIMYCK Ha PbIHOK NPOAYKLMK (BKOYAsA YCNyrn) B YacTu 6€30NacHOCTU, OXPaHbl 340P0OBbs, OXpaHbl OKpYyXato-
e cpeabl, NpefoTBpaLLeHns noaaenkm unnm obecnevyeHnss pbiHOYHOM cnpaBeaMBOCTU. B o6poBobHOM
cchepe MHOTMM OTPaC/IAM MPOMbILLIEHHOCTU NPUXOANTCS yCTaHaBNMBATb B Npejesiax HauvoHalbHOW 3KOHO-
MUKMW. @ Takke rnobasbHO CUCTEMbI 418 OLEHKN COOTBETCTBUA U 0406PEHNS, HanpaBieHHbIe Ha fOCTUXEHNE
MUHMMasIbHOrO TEXHUYECKOI0 YPOBHS, BO3MOXHOCTMN CONOCTABNEHUSA, a Takke KOHKYPEHL MU HA paBHbIX YC10-
BUSIX.

MpeanochI/IKo TOProB/IN Ha PaBHbIX YCI0BUSAX ABNAETCA TOT hakT, 4TO NpoAyKumMs (BkIYas ycnyru),
ohmumanbHO NpUHATas B O4HOW 3KOHOMUYECKON cucTeme, AO/MKHA Takke cBO60AHO obpaliaTtbes B APYrux
Takux cuctemax 6e3 Heo6x04MMOCTU NPOXOANTL BCECTOPOHHWE NMOBTOPHbIE UCNbITAHWS, MPUEMKY, HOBYIO Cep-
Tudukaumio 1 T. 4. ITO NOMOXEHWe crefyeT MMeTb B BUAY HE3aBWCVMMO OT TOro, monagaeT Nn nNpoaykuus
(BKKOYAs ycnyru) LesiMKoM Uy 4acTUYHO noj TpeboBaHns 0683aTennbHOro cekTopa.

B coBpemeHHOM 06LlecTBe yacTo TpebyeTcs AenaTb 3aAB/1eHNS B OTHOLWEHUN 06 bEKTUBHOIO COOTBET-
CTBUS MPOAYKUMM (BKIKOYasA ycnyru) cneymduuMpoBaHHbiM TpeboBaHusaM. OpraHbl MO OLeHKe COOTBETCTBUSA
(OOC) MOryT 06BHEKTMBHO KOHCTATMpOBaTb Takoe COOTBETCTBME. [leATeNbHOCTb MO OLEHKe COOTBETCTBUSA
BK/lOYAET B cebs cepTudmKaLmio, UHCMEKUMIO, UCMbITaHUSA W. NPUMEHUTENBHO K HacTosWweMy cTaHAapTy,
KannbpoBKy.

[na nokynatens, perynvpyoLero opraHa 1 06L,ecTBEeHHOCTM BaXHO 3HaTb, 4To OOC ABNATCA KoMne-
TEHTHbIMW. 10 3TOl NPUYNHE BO3HNKAET HEO6XOANMOCTL B 6€CNpPMCTPacTHOM YA0CTOBEPEHNUN NX KOMMETEHT-
HOCTWU. Takoe y0CTOBEPEHNE BO3NaraeTcs Ha NOSIHOMOYHbIE OpraHbl MO akkpegMTauun, KoTopble [OKHbI
6bITb Henpeay6exaeHHbIMY B OTHOWEHNN OOC 1 UX KIMEHTOB 1 KOTOPbIe 0ObIYHO ABMAIOTCA HEKOMMEPYECKN-
MU NpeanpuaTUAMA (CM. PUCYHOK 1).

Cuctema, nogTBepxaroLlas ka4ecTBo yCyr No OLeHKe COOTBeTCTBMUSA, NpefocTasnseMbix OOC. fonx-
Ha BbI3blBaTb fOBEPME Y NOKyNnaTe e n perynnpyoLmx opraHusannii. Takas cuctema fosmkHa cofeiicTeoBaTb
MeXyHapoAHO TOProB/ie Kak Co CTOPOHbI OPraHoB, PEry/iMpyoLLIX TOPTroB/It0, TakK 1CO CTOPOHbI NPOAABLLOB 1
nokynatenei. Kak ons akkpegurtauuu, Tak 1 4715 OLLEHKW COOTBETCTBUS UAeasibHbIM ABASETCA NosyYeHune
akkpegutauuy (OLeHK COOTBETCTBMSA) 3a OAMH pa3 B OAHOM MecTe.

CucTtema, cnocobcTByoWas MexayHapoaHoli TOproenie, MOXeT ycnewHo paboTaTb, eC/iM opraHbl Mo
akkpegutauum n OOC hyHKLMOHUPYIOT N0 06Wwmnm TpeboBaHnaM, eAMHO06Pa3HO 1 C y4eTOM NHTEPECOB BCEX
BOBJIEYEHHbIX CTOPOH.

HacTosawwuii ctaHAapT ycTaHaBimBaeT o6Lwme TpeboBaHns Kk opraHam no akkpegutauun. Ha pernorass-
HOM ¥ MeXJYyHapOAHOM YPOBHAX CO34aHbl MexaHW3Mbl PaBHOMPaBHOI OLeHKW, 6narogapsa KoTopsiM ob6ecne-
ynBaeTCs COOTBETCTBME (PYHKLMOHWPOBAHMSA OPraHoB Mo akkpeguTauum TpeboBaHMAM HAaCTOALLEro
cTaHfapTa. Te, KTO MpoLien Takylo OLEeHKY, MOryT cTaTb y4YacTHUKaMU CornalleHnii 0 B3avMHOM NpU3HaHWK.
Meproanyeckne NOBTOPHbIE OLLEHKN 06ecneynBatoT NOCTOAHHOE CO6M0AeHNe Tpeb0oBaHUi HACTOALLEro CTaH-
dapra.

Y4acTHUKN MHOTOCTOPOHHMX COrMalleHnii 0 B3arMHOM NPU3HaHNM CTUMYNPYIOT NPOLLeCC OAHOKPaTHOW
OLleHKM COOTBETCTBUS Yepes conocTas/ieHne, CpaBHEHVE U NMPUHATUE APYT APYrOM pe3ynbTaToB akkpeauTa-
Ly, 97O 03HavaeT, YTo oTnagaeT Heo6XxoAMMOCTb OpraHy no oLeHke COOTBETCTBUSA, fieiCTBYOLWEMY B OfHOM
9KOHOMMWYECKOl cncTeme, NOATBEPXKAATL CBOIO akkpeaMTaLmio B TaKOM e 06beMe C NOMOLLbIO APYruX opra-
HOB MO akkpeguTaLuu.
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OpraHbl MO akkpeauTauunm npoBOAAT OLEHKY
KomneTeHTHoCcTY OOC. OHM MOryT 06/1€r4UTL TOProB-
N0 nyteMm MpoABMXEHUA B3aUMHOIO MNpPU3HaHWUSA
pes3ynbTaToB OLEHKM COOTBETCTBUSA, BblAaBaeMblX
akkpegutoBaHHbIMM OOC. Takas oueHka npuobpeTta-
eT 6onbluee 3HayeHue, ecnu oHa nposefeHa OOC,
aKKpeAUTOBaHHbLIM B OpraHe rno akkpeautauun, Aasns-
lOLLiEMCS Y/TIEHOM COrnalleHusa 0 B3aMMHOM NpuU3HaHum
Mexay opraHamu no akkpegurtauuu.

OOC npoBOAAT OLLEHKY COOTBETCTBUA NPOAYK-
LK. yCNyr 1 MOCTaBLLMKOB, & TaK)Xe COOTBETCTBME TeX-
HWYECKUM YyCNoBUAM n/mnun TpeboBaHnAM.

MokynaTenu npuo6peTaioT NPoAyKThl (BKIoYast
yCnyru), KOTOPble COOTBETCTBYIOT TEXHUYECKUM YCII0-
BUSIM, WM MOKYNAIOT Y NOCTaBLUMKOB, KOTOPbIE Camm
COOTBETCTBYIOT ONpe/eieHHbIM TPEGOBaHUSM.

Perynupylouve opraHbl MOryT yCTaHaB/uUBaTb
Ha6op Tpe6oBaHWit AN NPOAYKLMM 1 NOCTABLLMKOB

MpumeuyaHue — TEPMUH «NOCTABLMK» MCMNOJb30OBAH AN 0603HAYEHUS NPOU3BOANTENSA NPOAYKLMM (YCTyru)

\

PucyHok 1 — CTpyKkTypHas cxema
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M E X I OCUYAAPT CTBETHHDbB 1 C TAHAOAPT

OueHka cooTBeTCTBUA

OBLWWE TPEBOBAHNA K OPTAHAM MO AKKPEAVTALINN,
AKKPEANTYOLW MM OPTAHbI MO OLEHKE COOTBETCTBUA

Conformity assessment. General requirements for accreditation bodies. Accrediting conformity assessment bodies

fata BBegeHna — 2010—07—01

1 O6nacTtb NpUMeHeHus

HacToawuii ctaHgapT ycTaHaB/MBaeT o6uie Tpe6oBaHUS K opraHam Mo akkpeauTauum, NpoBOASLLMM
OLLEHKY M aKKpeaMTYIOLLMM OpraHbl No oLueHKe cooTBeTcTBUS (fanee — OOC). CTaHAapT Takxe NpUrofeH B
KauecTBe [OKYMEHTa, coAepxallero Tpe6oBaHnsa K NpoLeccy paBHOMNPABHONM OLEHKU A1 MHOTOCTOPOHHMX
corfaweHnii 0 B3aMMHOM NPU3HAHUU MeXAy OpraHaMu No akkpeauTaLum.

B HacTosLIeM CTaHAapTe Nnoj opraHaMu no oLeHke COOTBETCTBUA NMOHUMAKT OpraHu3auuy, npeaocTas-
NALME YCNYTW OLEHK COOTBETCTBYUS B C/ieyIoLLMX 06/1acTAX: UCMIbITAHWE, UHCNEKLUS, cepTUdUKaLus cuc-
TEM MEHEXMEHTA, cepTudmuKaLms nepcoHana, cepTudukaL s NpoAyKLNU U, NPUMEHUTESBLHO K HACTOSALLEMY
cTaHAapTy, KannbpoBka.

OpraHbl N0 aKKpeguTaumm, oCyLLeCTB/ISOWME CBOK AeSTE/IbHOCTb B COOTBETCTBUM C TPEGOBAHUAMM
HacTosLLero cTaHaapTa, He 06a3aHbl akkpeauToBbiBaTe OOC BCeX BblllenepeuncrieHHbIX TUMOB.

NMpumeuaHne — O6uwmne Tpe6oBaHNA K OpraHaM Mo OLEHKe COOTBETCTBUS yCTAHOB/IEHbI MEXAYHapOAHbIMU
ctaHgapTamu u pykosogctesamu (1)—[L1).

2 HopmaTtuBHbIe CCbIJIKU

CnegytoLme HopMaTUBHbIE CCbIIKN ABNAOTCA 0653aTe/NIbHbIMU 4715 NPUMEHEHUS B HACTOSALLLEM CTaHap-
Te. [Ina faTnpoBaHHbIX CCbI/IOK MPUMEHVMbI TO/TbKO YKa3aHHble n3aanus. 1ns HegaTnpoBaHHbIX CCbI/IOK HE06XO0-
AVMO Mcnonb3oBaTb camoe nocrefHee n3gaHme HopMaTVBHOIO AOKyMeHTa (BK/Yas nobble nonpasku).

MCO 9000:2008 Cuctembl MeHeaXMeHTa kayectBa. OCHOBHbIE MOMIOXEHUA N CnoBapb

MNCO/M3K 17000:2004 OueHka cooTBeTcTBUA. CrnoBapb 1 06wne npuHumMnsl MCM:1993

MexayHapoHblli C1oBapb OCHOBHbIX 1 O6LLNX TEPMUHOB B METPOIOrUN

3 TepMuUHbI 1 onpeaeneHns

B HacTosAwem cTaHfapTe NPUMEHEHbI TEPMUHbLI C COOTBETCTBYIOLLMMU ONpefesieHUAMU, KOTopble JaHbl
B NCO/M3IK 17000. Ecnu TepMuHbl W ONpefeneHns He BK/YEHbl HU B HACTOSALWMIA CTaHAApT, HU B
MCO/M3K 17000. TO NpUMEHSIOT TepMuHbl 1 onpegenenns NCO 9000 nnn MCM. Ecnu npuBefeHbl pasHble
onpefernieHna ANA  cneuuasibHbIX  METPOJIOTMYEeCKUX TepMUHOB, TO MPefnoyTUTesIbHbl  TEPMUHBbI,
onpegeneHHsle B MCM.

3.1 akkpeguTtauusa: MNoaTBepxaeHne COOTBETCTBUS TpPeTbeil CTOPOHOW, OTHOCSLLEeCA K opraHy no
OLEeHKe COOTBETCTBUSA, CryXaliee oduumanbHbiM CBUAETENBCTBOM €r0 KOMNETEHTHOCTH AN BbINO/THEHUSA
KOHKPETHbIX 3af,a4 Mo OLeHKe COOTBETCTBUSA.

3.2 opraH no akkpeauTauumn: MNMoSIHOMOYHbIV OpraH, NPOBOAALLNI akkpeauTaumio.

MpumeyaHne — O6LIYHO NOSTHOMOYMA OpraHa No akkpeguTauuyn UCXOLAT OT NpaBUTeNbCTBA.

N3paHne oduymnanbHoe
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3.3 noroTun opraHa akkpeguTauun: 3mb6nema, Ucnosb3yemas OpraHoM Mo akkpegutauuv ans
CO6CTBEHHOI naeHTUhmKaLuu.

3.4 aTTecTaTakkpoauTauuu: OuunanbHbllii JOKYMEHT UM KOMMIEKT 4OKYMEHTOB, NOATBEPXAAOLL NI
akKkpeauTauuilo B onpeaesieHHon 06nactu.

3.5 3Hak akkpeguTauum: CMMBOJ, NpUCBanMBaEMblii OpraHoOM Mo akkpeguTauuu n npefHasHauyeHHbIi
AN NPYUMEHEeHNst opraHaMm no OLeHKe COOTBETCTBUS B LieNIAX AeMOHCTpaL M CBOEro akkpeMTOBaHHOro cTa-
Tyca.

n pnmeyvyaHne — TepMVIH «Mapka» OCTaBJ/iIeH a pe3epBa ANA MHANKaAUWM NPAMOTo COOTBETCTBUA 3KOHOMMUYecC-
KOro o6bekTa Habopy onpefeneHHbIX Tpe6oBaHUA.

3.6 anennsauyun: 3anpoc OOC o nepecmoTpe He6NAronpuUsITHOTO peLleHns, NPUHATOro opraHoM Mo
akkpeauTauuu B oTHowweHun ero (OOC) xenaemoro ctatyca akkpeamTaumu.

MpumeuvyaHune — HebnaronpnaTHoe pelweHne Bk YaeT B cebs

0TKa3 a npueme 3asBKu;

0TKa3 NpoAo/ixXaTb NPOLECC OLEHKN;

Tpe6oBaHWA O NPOBEEHUN KOPPEKTUPYIOL X felicTBUI;

M3mMeHeHna B 06/1aCTU akkpeauTauum:

pelweHns oTkasaTb, NPUOCTAHOBUTb UM 0TO3BAThb akkpeauTauuio;

nwb6oe apyroe geicTtene, KOTopoe MelwaeT NPMOGPETEHNIO akkpeanTauuu.

3.7 oueHka: lMpouecc, opraHm3yemMblii OpraHoM No akkpeaMTaLmMn C LeNbio OLLeHMBaTb KOMNETEHTHOCTb
opraHa no oLeHKe COOTBETCTBUS Ha OCHOBE onpegenieHHoro(bix) ctTaHgapTa(os) U/nnv 4pyrmx HOpMaTUBHbIX
[OOKYMEHTOB 1 AN1A ONpefesieHHo 061acTn akkpeautaumm.

MpumeyvyaHune — OLeHKa KOMNETEHTHOCTM opraHa Mo OLieHke COOTBETCTBUA BkOYaeT B ce6A OLEeHKy komne-
TEHTHOCTM NO BCEM Npolejypam opraHa no ol,eHke COOTBETCTBUSA, BK/loUYaa KBanupukaLmuo nepcoHana, 060CHOBAHHOCTb
npYMeHsieMbiX MeTOA0B U pPe3y/bTaToB OLEeHKN COOTBETCTBUSA.

3.8 akcnepT no akkpeAnTaLumn: JInuo, Ha3Ha4eHHOe OpraHoM Mo akkpeauTaLmmn 415 OLEeHKN opraHa no
OLeHKe COOTBETCTBUA 6e3 MOCTOPOHHEN MOMOLLM UK B COCTaBe 3KCNEePTHOM rpynmbl.

3.9 xanoba (npeTeH3unsn): Heya0BNEeTBOPEHHOCTb, BblpaXeHHas IMLOM WU OpraHu3auvein B agpec
opraHa rno akkpeauTauun, uMetoLLas OTHOLWEHWE K 4esTE/TbHOCTN 3TOr0 OpraHa Uy akkpeuToBaHHOro opraHa
no OLeHKe COOTBETCTBUA U Tpebytollasa oTeeTa.

3.10 opraH Mo oueHke cooTBETCTBUA: OpraH, okasbiBatoLLuii yCNyru no oLeHKke COOTBETCTBUS, KOTO-
pbili MOXET 6bITb 06EKTOM akKkpeauTauuun.

MpumeyaHune — CokpaueHne «OOC» B HacTosILeM cTaHJapTe NPUMEHNMO K 3asABUTENI0 UMW akkpeAUTOBaH-
HbIM OpraHam Mo oueHke COOTBETCTBHUS, €C/IM He yKa3aHo WHoe.

3.11 KOHCY/NbTMpPOBaHWE: YyacTue B Kakoi-nm6o AeATeNbHOCTY akkpeAUTYEMOro opraHa no oLeHke
COOTBETCTBUSA, MoA/Iexalleit akkpeauTaLmu.

Mpumepsbl:

- MOATOTOBKa MK BbINYCK PYKOBOACTB unaum npoyegyp gna OOC;

myyacTue BpaboTe unm cucreme meHegxmeHTa OOC;

* Bblflaya KOHKPe T HbIX peKoMeHaauunii nnu cneunanbHoe obyyeHune, HanpaBaeHHoe Ha pa3paboTKy unmn
BHEJpeHNe cucTeMbl MeHefXMeHTa u/mnu obecneyeHne komneTeHTHocTHN OOC;

- BblAavya KOHKpe T HbIX pekoMeHjauni nnun cneunanbHoe obyyeHune gnapaspaboTKn nuBHeapeHua npoue-
ayp OOC.

3.12 TexHW4YecKuii akcnepT: /Lo, Ha3HaYeHHOE OPraHoOM MO aKKpeAWUTaLWU A/1s1 KOHCY/IbTUPOBaHUS B
cneuunanbHbix 06/1acTAX 3HAHWI UK A8 3KCNepTuU3 B 06/1aCT akkpeamTaLmumn, NoABepraeMoii OLeHKe.

3.13 akkpeauTauumsa B fONOSHUTENbHOI o6nacTu: Mpouecc paclimpeHns 061acTi akkpeauTaumm.

3.14 3auHTepecoBaHHble CTOPOHbI: CTOPOHbI, MPOSIBASIOWME MPSMO WM KOCBEHHbI MHTEpec K
akkpeauTauum.

NMpumevyaHune — MpsaAMoii UHTEpPEC O3HAYaeT WHTEPEC TeX. KTO MPOXOAWUT akKpeauTauuio, KOCBEHHbIN UHTE-
pec — UHTEepec Tex, KTO UCMO/b3yeT YCAYIM MO OLEHKEe COOTBETCTBUSA MM NONaraeTcs Ha HUX.

3.15 BeayLlmiA aKCNepT: IKCNepT No akkpeauTaLunm, Ha KOTOPOro BO3/10XeHa OTBETCTBEHHOCTb 3a esi-
TEeNbHOCTb MO KOHKPETHOI OLLEHKe.

3.16 cokpauieHve o6nacTu akkpeguTauuu: Mpouecc OTMEHbI akKpeauTauuu A8 4YacTu o6nactu
akkpeguTaLum.

2
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3.17 o6nacTb akkpeanTaunn: KOHKpPeTHbIe YCyrvi Mo oLleHKe COOTBETCTBUS, /151 KOTOPbIX akKkpeAnTa-
LS 3anpoLleHa UM yxe BblgaHa.
3.18 MHCNEKLMOHHbI KOHTPO/b: Ha6op BUAOB AesATeNbHOCTU, KPOME NOBTOPHOW OLLEHKM, N0 KOHTPO-

110 HEMPEPBLIBHOTO BbINOJTHEHWS aKKPEAUTOBaHHbBIM OPraHOM Mo OLLeHKe COOTBETCTBUSI TpEGOBaHWIA K aKkpeamn-
Taumu.

MpurumMmeuaHmne — VIHCNEKLMOHHBIA KOHTPOb BKItOYAET a cebsl HaGMOAEHNE 3a OLLeHKAMN HAa MeCTe U ApYryko
HaA30pHYI0 AeATeNbHOCTL, HanpuMep:

a) 3anpocbl OT opraHa no akkpegutauun B OOC no Bonpocam, KacalwlWnMcs akkpeauTaLmm.
b) 0630p 3asaBneHuit OOC B YacTu, KacawLieiica akkpeguTayum.
c) Tpe6oBaHus kOOC npefoCcTaBUTb AOKYMEHTbI MOTUYETHbIE MaTepuansl (HanpuMep, oT4eTbl ayAUTOB, pe3ynbTa-

Tbl BHYTPEHHEro KOHTpPoNs kavyectsa ycnyr OOC. 3anucu xano6 (npeTeH3uii], 3anucm no aHannsy co CTOPOHbI PYKOBOA-
cTBa):

d) MOHUTOpPUHT byHKLMOHUPOBaHNA OOC (Hanpumep, pe3ynbTaTbl y4acTus B NnpoBepkax kBanugukaymm).

3.19 npuocTaHOBKa akkpeauTauun: [Mpouecc BPEMEHHOro Npu3HaHWa akkpeauTauun HeaewncTBu-
TenbHOW ANs Bcel unn Yactn o6nacTu akkpeauTaumn.
3.20 oTMeHa AelcTBUSA akkpeguTaumn: Mpouecc NoMHOW OTMeHbI AelCTBMA akkpeauTaymu.

3.21 Ha6niogeHue: HaboaeHe 3a OpraHoM Mo OLEHKe COOTBETCTBYS, NPefOCTaBIALMUM YTy Mo
OLEHKe COOTBETCTBUS B Npeaenax CBoeli 06/1acTi akkpeanTauum.

4 OpraH No akkpeguTaumm

41 TpaBoBas OTBETCTBEHHOCTb
OpraH no akkpeauTauuu Ao/HKeH ObiTb 3aperMcTpupoBaH PUANYECKUM SINLOM.

MpunmevyaHune — MNpaBUTeNbCTBEHHbIE OPraHbl N0 akKkpeauTaLumn cUnTalT PUANYECKUM TMLOM Ha OCHOBE NX
npaBUTeNbLCTBEHHOrO cTaTyca. ECnu npaBuTenbCTBEHHbI OpraH No akkpeguTauumn sBnseTcs YacTblo 60s1ee KpynHoro npa-
BUTE/IbCTBEHHOTO OpraHa, To NpaBUTEe/IbCTBO HECeT OTBETCTBEHHOCTb 3a UAeHTUdUKaLNo opraHa no akkpeautTaLuuu B Tom
CMbIC/e, YTO He BO3HUKaeT «KOH(MINKT NHTepecoB» C NpaBUTenbCTBeHHbIMM OOC. Takoil opraH no akkpeguTauuu npume-
HUTENbHO K HACTOSALEMY CTaHAAPTY CUMTAT PUANYECKUM ANLOM.

4.2 CTpyKTypa

4.2.1 CTpyKTypa u fefTenbHOCTb opraHa no akkpeautaumm fo/kKHbl o6ecneynsaTtb fOBEpPUE K NTpoBe-
[JEHHBIM UM akkpeguTauuam.

4.2.2 OpraH no akkpegutauun fosmkeH 061agatb NOTHOMOUMAMY M OTBEYaTh 3a CBOW PeLLeHuns], UMeto-
LLiMe OTHOLLIEeH/e K akkpeauTaLuum, BkIoYas Bblgadvy, CoOxpaHeHue, NpMocTaHoBKY M OTMEHY ieiiCTBUS akkpean-
Tauuun. paclnpeHve unm cokpateHve o61acTv akkpegutauum.

4.2.3 OpraH no akkpeguTauuu OO/HKEH UMETb OMMcaHue CBOero oduumnanbHOro cratyca, BkIYas
hamunun ero BnagensLes, ecsim 3To NPUMEHNMO, a B NPOTUBHOM crlyvyae — dhamunny NuL,. ynpasisowmx
OpraHoMm Mo akkpeauTauuu.

4.2.4 OpraH no akkpeauTauumn o/mKeH NoATBepXAaTh OKYMeHTamMn 06593aHHOCTW, OTBETCTBEHHOCTb U
NOJSIHOMOYYSA CBOETO BbICLLEr0o PYKOBOASLLETO 3BEHA UAPYrOro nepcoHasna, CBA3aHHOro ¢ opraHoM rno akkpeam-
TauMm 1 cnocobHOro BMATL Ha KaYeCTBO akkpeauTaymu.

4.2.5 OpraH no akkpeauTaLmm 4O/HKEH AEHTUNLMPOBATL BbiCLLEE PYKOBOACTBO, HaAeNeHHoe npaBa-
MW 1 OTBETCTBEHHOCTLIO 3a:

a) pa3paboTKy NOMTMKM, OTHOCSLLECA K AeATe/IbHOCTU opraHa no akkpeauTauuu:

b) HaA30p Hag peanusaunein NPUHATON NOANTUKN N METOLOB pPaboThl:

C) HafA3op Haf hMHaHCcaMu opraHa no akkpeauTauuu;

d) npuHATWMe pelueHuid NO akkpeauTauum;

€) 3ak/lo4YeHne KOHTPaKTOB:

f) nepepayy NOIHOMOYMIT KOMUCCUAM UMW OTAEMbHBIM IMLLAM NPYU HEO6XO0AMMOCTM NPOBOAUTL ONpeae-
NIEHHYI0 1eATENIbHOCTb OT VMEHW BbICLLEro PyKOBOASALLEro 3BeHa.

4.2.6 OpraH no akkpeguTauum o/HKEH MMeTb BO3MOXHOCTb, NPV HEOBXOANMOCTH, NpuberaTb K aKkcnep-
Tn3e ans 06CyxXAeHNs BONMPOCOB, HEMOCPEACTBEHHO OTHOCALLMXCS K ero AesATesIbHOCTU N0 akkpeauTauum.

NMpumeuaHnune — Heobxogumas akcnepTMa MoXeT 6biTb 4OCTYMHA Yepe3 OAHY WU 60/1ee KOHCY/NbTATUBHYIO
KOMUCCUIO (BPEMEHHYIO WU MOCTOAHHYI0), KAXAAas W3 KOTOPbIX MMEeT CBOK 06/71aCTb OTBETCTBEHHOCTH.
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4.2.7 OpraH no akkpeauTauum Jo/mKeH MeTb hopmasibHble NpaBuia Ha3HavyeHus, NoCTaHOBKY 3ajay 1
paboTbl KOMUCCUIA, BOBNIEKAEMbIX B MPOLLECC akKpeanTaLMu, NA0/MKEH MAEHTUDULMPOBATL CTOPOHbI, y4acTBY-
lowme B 3TOM npotecce.

4.2.8 OpraH no akkpegutaLmmn o/MKeH 4OKYMEHTUPOBaTh CBOK CTPYKTYPY, NOKa3as cXeMy NOSIHOMOYNi
N OTBETCTBEHHOCTU.

4.3 bBecnpucTpacTHOCTb

4.3.1 OpraH no akkpeanTaLum Ao/HKeH 6bITb OpraHM30oBaH 1 ynpasiseM Takum 06pa3om, 4Tobbl obecne-
YUTb 06BEKTUBHOCTbL M 6ECNPUCTPACTHOCTL CBOEN AEATE/IbHOCTY.

4.3.2 [ina obecneyeHns 6ecnpucTpacTHOCTM, a Takke A1s paspaboTky U peannsaumy NPUHLUNOB U
MOMINTVKN CUCTEMbI akkpeAuTaLuy opraH Mo akkpegmTaumnm JO/MKEH UMETb JOKYMEHTVPOBaHHYIO feiCcTBY0-
LY CTPYKTYPY, NPefoCTaBAsIoWY0 BO3MOXHOCTb 3(hheKTUBHOIO y4acTus 3aMHTEPeCcOBaHHbIX CTOPOH.

4.3.3 Monutuka 1 npoueaypbl opraHa no akkpeautauuu He AO0/MKHbI GblTb AUCKPUMUHALMOHHBIMKI, a
aAMVHUCTPATUBHOE yNpas/ieHNe He f0/KHO ObiTb NpeAB3ATbIM. OpraH No akkpeamTauum omkeH obecneynTb
ZLOCTYN KCBOMM YyCrnyram Ans Bcex 3asiBUTENel, UbM 3anpockl No akkpeAuTaLum nonasatoT B €ro 061acTh fes-
TeNbHOCTK (CM. 4.6.1) 1 OrpaHNYeHunii, onpegeneHHbIX NOIMTUKO 1 NpaBunaMmn 3Toro opraHa. loctyn He fon-
XeH 6bITb 06yCN0B/IEH pa3mepoM 3asaBuTens — OOC nnm YNEHCTBOM B Kakoli-nmbo accoumanmy nnv rpynne.
AKKpeauTaumsa He AO/MKHA 3aBUCETb OT YMC/a YXKe akkpeamToBaHHbix OOC.

4.3.4 Becb nepcoHas opraHa no akkpeautauun u KOMUTETbI, KOTOPbIe MOTF/IM Gbl NOBAMATL Ha NpoLiecc
akkpeamMTaunm, AOMKHbI AeiCTBOBATb 06bEKTUBHO U 6bITb CBOGOAHbLIMY OT 110600 KOMMeEpUYeckoro, UHaHco-
BOrO WU APYIUX OKa3blBaEMbIX AaB/IEHWIA, KOTOPbIE MOT/IN 6bl HAPYLIUTL 6ECNPUCTPACTHOCTb.

4.3.5 OpraH no akkpeaguTaLmm 4o/mKeH obecneunTb NPUHATUE KaKA0ro peLleHns Mo akkpeanTaLlmm Kom-
NeTeHTHbIM NNLOM (INLAMKW) UM KOMUTETOM (KOMUTETamM), OT/IMYHBIMU OT OCYLLECTBASIOLNX OLLEHKY.

4.3.6 OpraH no akkpeguTauum He A0/KEH NpeAnarath kaky-n1m6o ycnyry, kotopas BimsieT Ha ero 6ec-
NPUCTPACTHOCTb. Hanpumep:

a) Te ycnyru rno oLeHKe COOTBETCTBUS, KOTopble npegoctasnsietr OOC. unu

b) KOHCYyNbTMpOBaHUe.

[eAaTenbHOCTb OpraHa no akkpeanTaumm HeNb3a NPeAcTaB/IsiTh Kak CBA3AHHYHIO C Aayeli KOHCYIbTaluii.
He cnepyeT coo6Lwath unu nogpasyMmeBaTtb HUYEro, YTo Mor/ao 6bl npeanonarate 6osee NpocTyr, Nerkyo,
GbICTPYIO M MEHEE [OPOryio akKpeauTaLmio, eCv B 3TOT NPOLLECC BOB/IEYEH Onpee/ieHHbI Ye0BekK uam npo-
BE/IEHO KOHCY/NbTUpOBaHUe.

4.3.7 OpraH No akkpeauTauuy LO/MKEH NPUHATL BCE Mepbl A1 TOT0, YTOGbl AEATENBHOCTb CMEXHbIX
opraHusauuii He komnpomeTvpoBana KOH(MAEHLMANbHOCTb, 06bEKTUBHOCTL M GECNPUCTPACTHOCTL €ero
akkpeguTaumii. PoacTBeHHas opraHm3alnus MoXeT, O4HAKO, NPeAI0XNTb KOHCYNbTalMW UK NPefocTaBuTL Te
YCNyru no OLeHKe COOTBETCTBUS, KOTOPbIE AaHHbIi OpraH No akkpeauTaLunm akkpeAuTyeT, eCcnv CMexHas opra-
HM3auus (No OTHOLLEHWIO K opraHy no akkpegutauum) umeeT:

a) Apyroe BbiCcLUee PYKOBOACTBO A/ AEATENbHOCTU, U3/0XEHHON B 4.2.5;

b) Apyroi nepcoHas, Yem BOBJ/IEYEHHbIV B MPOLLECChl NPUHATUA peLleHnii No akkpeanTauuu;

C) OTCYTCTBME BO3MOXHOCTU BANSHUSA HA BbIXOAHbIE faHHble OLEHKN Mpu akkpeguTtaunu v

d) coBeplUEHHO Apyroe HaMMeHoBaHWe, NOrOTUMbI U CUMBOJIbI.

OpraH no akkpeauTaLun Npy y4acTumn 3anHTepecoBaHHbIX CTOPOH, KakK N3/T0KeHO B4.3.2. JO/MKEH BblsB-
NATb. aHaNn3npoBaTb N NOATBEPXAAaTb AOKYMEHTa/IbHO OTHOLLEHUSA C pOACTBEHHbIMN OpraHu3aynamu, YTOObI
onpeaenuTb NOTEHLNANbHBIA KOHDMKT UHTEPECOB HE3ABUCMMO OT TOF0, BO3HWKAET /N OH B CAMOM OpraHe no
akkpeguTaummn umn ns-3a AesTenbHOCTU CBA3AHHbIX C HUM opraHnsaunii. Eciv KOHANKT UHTEPEeCcOoB NAEeHTU-
dmumpoBaH, To fOMKHbI GbITb NPUHATHI COOTBETCTBYIOLLME MEPBI.

MpumeyvyaHune 1— POACTBEHHOWN opraHusaumeil aBnseTca LPULANYECKOE NNLO, KOTOPOE CBSI3aHO C OpraHoMm
no akkpeauTaumm obuieit CO6CTBEHHOCTbIO UIW KOHTPAKTHBIMWU AOrOBOPEHHOCTAMM, Kak ykasaHo B 4.1.

MpumeuaHune 2— OTAENbHYIO YacTb NPaBUTE/ILCTBA, BHE NPABUTENILCTBEHHOTO OpraHa no akkpeauTayum co-
rnacHo 4.1, cunTtaloT POACTBEHHON OpraHusaymei.

4.4 KoH(uaeHUManbHOCTb

OpraH Mo akkpeauTaLuy fo/MKeH UMeTh afieKBaTHbIE [OTOBOPEHHOCTY MO COXPAHEHUI0 KOHUAEHUNA b-
HOCTV MHOpPMALMK, MOSTyYEHHOI B NpoLLecce ero AesiTeNIbHOCTU N0 aKKpeAUTAL UM HA BCEX YPOBHSIX, BK/IOYast
KOMMUTETbI, BHELLIHWNE OpraHn3auun noTAe bHbIX 0 4eil, AeiCTBYIOLMX OT ero MMeHu. OpraH no akkpeamTauum
He A0/KEH PaCKpPbIBaTb KOH(PUAEHLMANLHYO MHopMaLMio 0 KoHkpeTHoM OOC 3a Npegenamv camoroopraHa
6e3 NMCbMEHHOTO paspeLleHusi aToro OOC. KpoMe CrlyYaeB, Kora 3aKkoH TpebyeT, UTo6bl Takas UHopMaL s
cTana oTKpbITOW 6e3 kakoro-nn6o cornacus.

4
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4.5 ObsszaTtenbcTBa U PMHAHCUpPOBaHMe

4.5.1 OpraH no akkpeguTaLuv AO/KeH NpefycMoTpeTb Mepbl M0 06ecneyeHnto 0TBETCTBEHHOCTH, ABNA-
toLelics pe3ynbTaTom ero fefTeNIbHOCTU.

4.5.2 OpraH no akkpeaguTauum AoMKeH MMeTb (QUHAHCOBbIE PECYPCbl, NOKa3aHHbIe B BEAOMOCTSAX W/vnn
[OKyMeHTax, HeobxoAnMble AN ynpaBieHns CBOei AeATe/IbHOCTbI0. OpraH no akkpeAnTaunm AoIKeH UMeTb
onuncaHne NUCTOYHMKa(oB) AoxoAa.

4.6 [eATeNlbHOCTb MO akKkpeauTauuu

4.6.1 OpraH no akkpegmTaLmmn fo/MHKEH YeTKO onucaTh CBOIO AeATENbHOCTL MO akkpeauTaLMm, CCblnasch
Ha COOTBETCTBYHOLLUME CTaHAAPTbl, PYKOBOACTBA WK ApYrMe HOpMaTUBHbIE JOKYMEHTbI.

4.6.2 OpraH No akkpeguTauum MOXEeT MpUHUMATb AOKYMEHTbl, OonpeAensiolwme ero AeaTenbHOCTb,
n/vnu yyacteosaTb B 1x paspaboTke. OpraH no akkpeAuTauum Ao/KeH yA0CTOBEPUTLCA B TOM, YTO Takue AOKy-
MEHTbI 6blM pazpaboTaHbl KOMUTETAMU UK ceuranucTamu, o6nagarwmmm HeobxoANMMOoNn KOMNeTEHTHOC-
Tbl0. @ B COOTBETCTBYWOLMX CAy4yasx C yyaCcTMeM 3auHTepecOoBaHHbIX CTOPOH. [pu [OCTYMHOCTM
MeXAyHapoAHbIX JOKYMEHTOB CriefyeT BOCMN0/1b30BaTbCA VM.

4.6.3 OpraH no akkpeguTaLumn AomxeH paspaboTaTtb npoueaypbl 415 paclupeHuns cBoei fesTenbHoc-
TU M pearvpoBaHuns Ha NOTPeBbHOCTM 3anHTEPECOBAaHHbIX CTOPOH. BO3MOXHbIMUN 3/1eMeHTaMu A/151 BKIOYEHNSA B
3TV npoueaypbl MOryT ObITb:

a) aHanus cBoeli TeKyLLeil KOMNeTEHTHOCTW, TOTOBHOCTY K pacluMpeHunto, pecypcbl U T. 4. 4N fesTenb-
HOCTU B HOBOI 06/1acTu;

b) oueHKa 1 NPUMEHEeHNe 3KCNepTuU3 OT APYrUX BHELLIHNX NCTOYHWNKOB:

C) oueHMBaHWe NOTPe6HOCTU B MPUMEHEHUN LOKYMEHTOB, ONpeAensownx 4eaTe/lbHOCTb opraHa no
akkpegunTauuu;

d) nepBoHavanbHbIli NOA60P 1 06yYeHMe IKCNEPTOB MO akkpeauTauum;

e) obyyeHue WTATHbIX Pa6OTHMKOB OpraHa no akkpeauTauuy B HOBON 061acTy.

5 MeHepXmeHT

5.1 O6wue NosoxXeHus

5.1.1 OpraH no akkpeauTauun Ao/xeH paspabaTbiBaTb, BHEAPATb U NOAAEPXKMBATL CUCTEMY MEHEX-
MeHTa. a TaKKe HenpepbIBHO NOBbIWATb ee 3MPEKTUBHOCTL B COOTBETCTBUM C TPe6OBAHUAMMN HACTOSALLErO
cTaHfapTa. TpeboBaHMA K CUCTEME MEHeKMEHTA, KOTOpble y4ynTbiBalOT 0COBY0 cneundunKy opraHos Mo
akkpeguTauuu, onpegeneHsl B 5.2—5.9.

5.1.2 Ecnu HacTosiwwmii cTaHgapT TpebyeT, 4To6bl opraH No akkpeauTauun MMen uav yctaHoBW/ Mpo-
Luefypbl. 3TO 03Ha4YaeT, YTO AaHHble npoueaypbl AO/KHbI OblTb AOKYMEHTUPOBAHbLI, BHEAPEHb!I 1 noaAep-
XnBaTtbCs B paboyem COCTOSHMU, & B X OCHOBE [J0/IKHA /IexaTb COOTBETCTBYOLLAs CDOPMYNNpOBaHHAA Nonn-
TUKa.

5.2 Cwuctema MeHeXMeHTa

5.2.1 BbiCllee pyKOBOLCTBO OpraHa noakkpegurauuv SOKHO onpefennTs U 40KyMeHTalbHO NoATBep-
OWTb NOAUTKKY U 3a4a4v, BKIOYaa NOAMTUKY B 061acT KayecTsa, AN CBoel aeaTenbHOCTU. OHO AO/KHO
npeacTaBnTb fAoKasaTelbCTBa CBOEro 06s3are/lbCTBa B OTHOLEHUN KayecTBa U COOTBETCTBUS TpeboBaHNAM
HacTosLero cTaHgapTa. PykoBoacTBO f0/MKHO o6ecneunTb 3h(PeKTUBHBIN yyeT noTpebHoCTell 3aMHTepeco-
BaHHbIX CTOPOH, @ Takxe y40CTOBEPUTLCS, YTO NOUTMKA ABMAETCA MOHATHONM, peannsyeTcs n nogaepxusaeT-
CA Ha BCeX YPOBHAX OpraHa no akkpegutauuun. PyKoBOACTBY CnefyeTt CTaBuUTb U3MepuMble 1 corniacyemMble ¢
NONIMTVKON opraHa no akkpeauTauum uenw.

MpumeuaHune — OpraHbl N0 akkpeauTauuu, nognucasline corjialieHne o B3anMHOM NPU3HAHUKN, MOTYT CCbl-
naTtbCcs B CBOEW NONNTUKE Ha 06A3aTenbCcTBa N0 3TOMY COrnalleHuto.

5.2.2 OpraH Mo akkpeauTauuy JO/MKEH UMETb CUCTEMY MEHeMKMEHTA, COOTBETCTBYHOLLY 06/1acTu 1
06beMy BbINOHAEMOIA pa6oTbl. Bco NpuMeHsieMble Tpe60BaHMs HACTOSILLLET0 CTaHAapTa f0/MKHbI GbITb yKkasa-
Hbl B PYKOBOACTBE 1 CBSA3AHHbIX C HUM JOKyMeHTax. OpraH no akkpeauTtaLuum AonxeH o6ecneunts 4ocTyn cBoe-
ro nepcoHana K WHCTPYKUUSM UM COOTBETCTBYIOLMM [OKYMEHTaM, a Takxe 3((heKTUBHOE BbiNOMHeHue
npoueayp CUCTEMbI MEHEKMEHTA.

5.2.3 BbiCluee pyKoBOACTBO OpraHa no akkpeauTauuy f4O/KHO Ha3HauUTb OJHOT0 U3 UIEHOB PYKOBOA-
CTBa, KOTOPbI, HE3ABUCMMOOT JPYTNX 0653aHHOCTE, O/IKEH HECTVN OTBETCTBEHHOCTL U IMETb MOSTHOMOUUSC
Lenbio:



FOCT MCO/M3K 17011—2009

a) o6ecneunTb pa3paboTKy npoueayp, He06X0ANMbIX A5 PYHKLMOHNPOBAHNSA CUCTEMbI MEHEKMEH-
Ta, u

b) foKnajbiBaThb BbiCLIEMY PYKOBOACTBY O (QYHKLMOHUPOBAHNK CUCTEMBI MEHEAXXMEHTA 1 1060l Heo6-
XOAMMOCTM ee Y/yuULleHus.

5.3 YnpaBrieHue fokymeHTauunen

OpraH noakkpeAMTaLmmn 4o/mMKeH yCTaHOBUTbL NpoLeaypbl yNpaBieHns BCeMU JOKYMEHTamMu (BHYTPEHHH-
MM 1 BHELLHMMM), KOTOPbIE MMEIOT OTHOLLEHWE K 70 AesiTe/IbHOCTM M0 akKpeAUTaLumn. YkasaHHble npoueaypbl
[OMXHbI ONpefensaTs NopPsiA0K, NO3BONALNIA:

a) yTBepxXAaTb JOKYMEHT Ha afileKBaTHOCTb [i0 €r0 NCMOb30BaHUS:

b) nepecmartpuBathb, NP HEO6XOAMMOCTU, aKTYya/IM3MPOBaTL N NepeyTBEPXAATh AOKYMEHTbI;

c) obecneunBaTb UAEHTUMKALMIO U3MEHEHUI 1 TEKYLLETO cTaTyca JOKyMeHTOB;

d) o6ecneunBaTh AOCTYNHOCTL COOTBETCTBYIOLMX BEPCUIA MPUMEHSIEMbIX 4OKYMEHTOB NepcoHasy, nog-
psAYMKaM. IKCNepTam Mo akkpeauTauuy v TEXHUYEeCKUM 3KcnepTaM opraHa no akkpeauTauum, a Takxke OOC B
MecTax UCMO/b30BaHus;

e) o6ecneunBaTb COXPAHHOCTb AOKYMEHTOB B pa36opunBOM 1 fierkopacno3HaBaemMom Buge.

f) npegoTBpalate HenpeAHaMepPeHHOE WCMO/b30BaHWE yCTapeBLINX JOKYMEHTOB U MAEHTUULMPO-
BaTb MX COOTBETCTBYIOLLMM 06PA30M, €C/IM JOKYMEHTbI COXPAHSIIOTCS 4151 KaKO-1mM6o uenu, u

[) o6ecneumBaTtb, rge aTo HEO6X0AUMO, KOH(IUAEHLUANBHOCTD JOKYMEHTOB.

5.4 3anucu

5.4.1 OpraH no akkpeanTauuy 40/HKEH padpaboTaTb Npoueaypbl 418 nageHtTudmkalmm, coopa, MHAEKCa-
uun. gocTyna, BeAeHus aiinos, XpaHeHNs, TEXHUYECKOT0 06eCnevyeHns 1 yHUUTOXEHNS CBOUX perncrpaum-
OHHbIX JaHHbIX.

5.4.2 OpraH no akkpeanTauumn fomkeH paspaboTtaTb npoueypbl N0 COXPaHEHUIO AOKYMEHTOB Ha nepu-
0. COOTBETCTBYIOLLMIA ero 06s3aTeNibCTBaM N0 KOHTPaKTam 1 NpaBoBbIM HOpMaMm. [loCTyn K 3TUM perncrpauu-
OHHbIM AAaHHbIM JO/MKEH ObiTb COBMECTUMbIM C MepamMu obecneyeHns KOHPUAEHLMaNbHOCTH.

5.5 HecooTBeTCTBUS U KOpPPEKTUpYyoLme AeicTBUSA

OpraH no akkpeguTauumn go/HKeH YyCTaHOBUTL Npoueaypy naeHTudmkaumm 1 ynpaBneHns HecooTBeT-
CTBMSAMM B CBOMX COBCTBEHHbIX onepauusax. OpraH no akkpeauTaunm JO/MKEH Takke B HE06X0ANMbIX Cyyvasx
NPUHMMAaTb Mepbl N0 yCTPaHEeHWI0 NPUYMH HECOOTBETCTBMUIA AN NPefoTBpaLLeHns nX NoBToOpeHns. KoppekTu-
pyloLive AeiicTBUA AO0/KHbI COOTBETCTBOBATb CTENEeHW BAMSAHMS BCTpevatwlmxca npobnem. lMpouegypa
[OMKHa oXBaTblBaTh:

a) naeHTudukaLno HeCcooTBETCTBUI [Hanpumep, Npu paccMOTPeHNN Xanob (NpeTeH3nid) n pesynbTa-
TOB BHyTpEHHero ayauTal:

b) ycTaHOBMEHWE NMPUYNH HECOOTBETCTBUIA;

C) ycTpaHeHve HEeECOOTBETCTBUIA;

d) oueHnBaHMe HeO6XOAMMOCTU AelCcTBUI Ana 06ecneyeHus YCNOBUIA, UCKNHOYaKOLWMX NOBTOPEHME
BbISIBIEHHbIX HECOOTBETCTBUIA;

e) onpepgenieHne HeobXoAMMbIX AENCTBUIA N UX CBOEBPEMEHHOE NPUMEHEHME;

f) perncTpaymio pesynbTaToB NPeAnpUHSTLIX AeACTBUIA;

4) aHanm3 3apPeKTUBHOCTY KOPPEKTUPYHOLLUX AEeACTBUIA.

5.6 Mpepynpexpatoume aeiictBus

OpraH no akkpeauTaLum AO/KEH yCTaHaBMBaTb nNpoLeaypbl naeHTudukaLmm BO3MOXHOCTEN ynyylle-
HUSA 1 NpegnpuHMMaTh npegynpexjatoLine AeicTBUA 418 UCKTIYEHUSA NMPUYMH NOTEHLMaNbHbIX HECOOTBET-
cTBUiA. TpefnpuHATble npeaynpexjalowmne AeAcTBUS [0/DKHbI COOTBETCTBOBATb CTEMNEHW BUSHUA
noTeHuUmnanbHbIX Npobnem. Mpoueaypa npegynpexaanowmnx geiicTBuii 4omkHa onpeaenatb TpeboBaHus K

a) naeHTuukauum noTeHuManbHbIX HECOOTBETCTBUN 1 UX MPUYNH;

b) YCT@HOBMEHMWIO ¥ NPUMEHEHUIO HEOOXOANMBIX NpeaynpexaarLnx AenCTBUiA;

C) peructpauuu pesynbTaToB NpeAnpuHATLIX Npeaynpexjaiowmnx 4eicTBui;

d) aHanusy ayPeKkTMBHOCTH BbINOSIHEHHbIX KOPPEKTUPYIOLWMNX AeACTBUIA.

5.7 BHyTpeHHWii ayaut

5.7.1 OpraH Mo akkpeAuTauuy Ao/HKeH paspaboTaTb Npoueaypbl NPOBeAeHUs1 BHYTPEHHWUX ayauToB C
Le/1bio NPOAEMOHCTPMPOBATb, YTO 3TV ayAUTLI COOTBETCTBYIOT TPEGOBAHUSIM HACTOSILLLETO CTaHAapTa v cUcTe-
Ma MeHe[)XKMeHTa NPUMEHSETCS U NoAAepXUBaeTCs.

MpumeyaHune — PykoBogsiLme ykasaHus Ana npoBefeHnNs BHYTPEHHUX ayauToB cogepxatca B MCO 19011 [3].
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5.7.2 Kak npaBwno, BHYTPEHHUE ayauTbl crefyeT NpoBOAMTbL HE pexe 04HOro pasa B rog,. NMepuogunu-
HOCTb BHYTPEHHMX ayAUTOB MOXET 6bITb yMEHbLUEHA, €C/IM OPraH Mo akkpeanTaLm cnocobeH NpogeMOHCTpU-
poBaTb 3(hhEKTUBHOE NMPUMEHEHUNE CBOEW CUCTEMbI MEHEIKMEHTA B COOTBETCTBUM C HACTOSILLUM CTaHAapPTOM
1 NPOBEPEHHYI0 Ha MpaKkTuke cTabuibHOCTL. Mporpamma ayanTta Ao/mkHa 6bITh 3an1aHMpoBaHa ¢ y4eToM Bax-
HOCTV MpOLEeCcCcoB 1 obnacTeli, nognexallnx NpoBepke, a Takke pe3y/ibTaToB NpefblayLnx NpoBepok.

5.7.3 OpraH no akkpeautauuy AO/MKEH 06ecneynTb:

a) npoBeAeHVe BHYTPEHHUX ayANTOB KBANNUULMPOBAHHLIM NEPCOHAIOM, 3HAKOLMM BOMPOCHI akkpeau-
Tauuu. npouenypsbl ayanta n TpeboBaHUS HACTOSILLErO CTaHAapTa;

b) npoBeAeHMe BHYTPEHHMX ayAUTOB MepPCOHasIOM, HE CBA3aHHbIM C AeATENbHOCTbLIO, NoAnexallei npo-
BEPKE;

C) MH(OPMUpPOBaHUE NepcoHana, 0TBeYatoLLero 3a COCTosiHMe Aen B NPOBEPSIEMOi 06/1aCTH, O pe3y/ib-
TaTax NPOBeAEHHOro ayamTa:

d) BbINONHEHMWE Bcex AeCTBUIA CBOEBPEMEHHO U HA AO/IXHOM YPOBHE;

€) BbISIBNEHME NM0ObIX BO3MOXHOCTEN ANSA YyULIEHNs.

5.8 AHanInM3 Co CTOPOHbI PYKOBOACTBA

5.8.1 BbiCcLiee pyKOBOACTBO OpraHa noakkpeanTaumm AO/MKHO paspaboTaTth npoueaypbl aHanm3a cBoel
CUCTEMbI MEHEKMEHTA Yepes 3an1aHMpPoBaHHbIe MHTEPBasIbl BpEMEHU, YUTOObI 06ecneynTb ee HenpepbIBHYO
aflekBaTHOCTb U a(hheKTUBHOCTbL ANA YA0BETBOPEHUS NpeAbABAAeMbIX TPe60BaHWiA, BkItovas TpeboBaHms
HacTosLero ctaHgapTa, COOTBETCTBUE 3asB/IEHHON MOMUTMKE W peLleHne NnocTas/eHHbIX 3agady. O6bI4HO
Takne aHanu3bl criegyeT NPOBOAUTL HE peXxe OHOro pasa B rog.

5.8.2 BxofHble faHHble /15 aHanm3a co CTOPOHbI PYKOBOZACTBA A0/DKHbI BKOYaTh B ce65, Npu J0CTyn-
HOCTU. CBEAEHMUA O TeKyLeM (PYHKLMOHUPOBAHUN U BO3MOXHOCTU Y/IyYlEHUSA B OTHOLLEHWMN CefyloLero:

a) pes3ynbTaTtoB ayAuToB;

b) pe3ynbTaToB PaBHONPABHOWN OLEHKV B NOAXOAALLMX CyHasX:

C) y4yactus B MexXAyHapogHoOl AeATe/IbHOCTU B NOAXOAALNX CryyasX:

d) o6paTHOI peakuun OT 3aMHTEPECOBaHHbIX CTOPOH:

€) HOBbIX 06s1acTeil akkpegmTaLmu;

f) TeHAeHUMIT B NOSBNEHNN HECOOTBETCTBUIA;

0) cTaTtyca npegynpexaatrLmnx 1 KOPPeKTUPYOLWNX AeACTBIIA;

h) peicTBuii nocne paHee NpoBeAEHHOr0 aHanM3a co CTOPOHbI PYKOBOACTBA;

i) BbINONMHEHUA 3ajavy,;

j) n3MeHeHuii, KOoTopble MOIN Bbl B/IMATH HA CUCTEMY MEHEKMEHTa;

k) anennsuui;

) paccMOTpeHus xanob (NnpeTeH3nii).

5.8.3 BbIx0AHble AaHHbIe aHa/iM3a co CTOPOHbI PYKOBOACTBA A0/IKHbI BK/OUATL B cebs AelicTBUSA, ume-
oW Me OTHOLLEHME K cnefytoLiemy.

a) ynyuyweHuo cUCTeMbl MEHeMKMEHTa 1 ee NPOLEeCcCoB;

b) ynyuleHno 06CnyxnBaHns 1 npowecca akkpeguTalum CornacHo COOTBETCTBYIOLMM CTaHfapTam 1
0XUAAHWAM 3aVHTEPEeCOBaHHbIX CTOPOH:

C) NOTpebHOCTAM B pecypcax u

d) onpeaeneHuo UM NepecMoTpy NOAUTUKK, Leneit n 3agad.

5.9 XXano6bl (NnpeTeH3nn)

OpraH no akkpeauTaummn o/HKeH YCTaHOBUTb MOPSL0K PaCCMOTPEHUS xanob. OpraH no akkpeauTaumm
[OKEH:

a) NpUHATbL pelleHne 06 060CHOBAHHOCTH Xasnobbl (MpeTeHsnn):

b) Tam. rge 3To BO3MOXHO, 06ecneyunTb, 4TO6bI XXanoboii (NpeTeH3neil), kacallLelica akkpeguToBaHHO-
ro OOC. nepBoHayvasibHO 3aHumasnca cam OOC;

C) MpVMHUMAaTb COOTBETCTBYIOLME MEPbI N OLEeHNBATb UX AP HEKTUBHOCTD;

d) perucTpupoBatb Bce xanobbl (MpeTeH3nn) n NpeanpuHATbIe No HAM AelcTBUS;

€) pearnposaTtb Ha anoby (NpeTeH3uto).
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6 Jliogckne pecypcbl

6.1 MepcoHas, CBA3aHHbIN C OpraHoM Mo akkpeauTaumm

6.1.1 OpraH no akkpeautTauuy AOJ/HKEH pacnofiaratb 4OCTATOYHbIM YAC/IOM KOMMETEHTHbIX COTPYAHM-
koB (B caMOM opraHe, 3a ero npejgenamv, BpeMeHHbI/ UM NOCTOAHHbIA, Ha NOMHBIVA MM HEMOMHbLIA pabounii
[eHb), MeoLwmnx obpasoBaHne, NOAroTOBKY, TEXHNYECKNE 3HAaHUS, HaBbIKW W OMbIT, COOTBETCTBYIOLME TUMY,
061actTn 1N 06beEMyY BbINONHAEMON paboThbl.

6.1.2 OpraH No akkpeguTaLumn 4O/HKEH UMETb AOCTYN K AOCTATOYHOMY YMC/y IKCNEepPTOB MO akkpeanTa-
Luu, BKNOYas BeAyLMX IKCNEPTOB N0 akkpeanTaunum, n TEXHUYECKNX IKCNepToB, YTOObI 0XBaTUTb BCe cthepbl
CBOeW fesATeNbHOCTH.

6.1.3 OpraH No akkpeAuTaunm AOHKEH ACHO 06BACHUTL BCEMY NepcoHasy, MeLwemMy OTHOLeHe K
akkpeguTaumm, cteneHb 1 npegenbl X 0683aHHOCTEN, OTBETCTBEHHOCTU M NOTHOMOYMIA.

6.1.4 OpraH no akkpeguTauumn fJo/mkeH Tpe6oBaTb OT BCEro nepcoHasna odrumanbHON nognucy unv ee
3KBMBaJIeHTa 3a B35TOe Ha cebs 06A3aTeNIbCTBO CO6M04aTh NpaBuia, onpefeneHHbie OpraHomM no akkpeanTa-
uumn. 310 0693aTeNbCTBO A0/MKHO NPUHUMATL BO BHYMaHVe BOMpPOChI, KacatLinecs KOHPUAEHUNanLHOCTH 1
He3aBUCHMOCTU OT KOMMEPYECKUX W APYTUX UHTEPEecoB, W M06YI0 CYLLECTBYIOLLYI0 WU CYLLEeCTBOBaBLUYHO
paHee cBsA3b ¢ OOC, oueHKy KOTOPOro npegnonaraeTcs NPOBOANUTD.

6.2 [MepcoHasi, BOB/IEYEHHbIW B MPOLECC aKKpeanTaumm

6.2.1 OpraH no akkpeguTaumm fOo/HKEH yCTAHOBUTb AN KaKAO0V AeATeTbHOCTU, CBA3AaHHOW CNpoLeccom
akkpeauTauum:

a) Tpebyemble KBanuvKaLmio, ONbIT N KOMNETEHTHOCTb UCMONHUTENA 1

b) Tpebyemyi UCXOAHYIO 1 NOCNeAyoLLYy0 NOATOTOBKY.

6.2.2 OpraH no akkpeguTauuy Jo/mkeH paspaboTaTb npoueaypbl nogéopa, 06yyeHnsa u ohuLmanbHOro
YTBEPXAEHUS 9KCNEPTOB MO akkpeaMTaLum 1 TEXHUYECKNX IKCMepTOoB, y4acTBYIOLWMX B MpoLiecce akkpeanTa-
umu.

6.2.3 OpraH no akkpeguTauum AO/MKEH AeHTUdMLuupoBaTh cneymdunyeckne 061acTu, B KOTOPbIX Kax-
[Oblli 3KCMepT Mo akkpeauTauuy n TEXHUYECKUI aKcnepT NPOAEMOHCTPMPOBAs CBOK KOMMNETEHTHOCTb.

6.2.4 OpraH no akkpeamTaL M o/MKEH YAOCTOBEPUTBLCS, YTO IKCNEPThI N0 akkpeauTaLuu, a B yMeCcTHbIX
cryyasx TeXHU4eckne akcnepTbl:

a) 3HaKoMmbl C npoueaypamu, KpUTepUAMU akkpeauTauum n 4pyruMmm yMecTHbIMU TpeboBaHNAMU:

b) NoOnAy4YWnn NOAroToBKY, HEOBXOAUMYIO IKCNEPTY MO akkpeamTauuu;

C) MMelT BCECTOPOHHME 3HAaHMSA COOTBETCTBYIOLUX NPOLEAYP OLEHKHU;

d) cnocobHbl 3PPEKTUBHO 0OMEHMBATLCS MHPOPMAaLMEd, NMUCbMEHHO WM YCTHO, Ha Tpebyembix
A3blKax 1

e) o6nagaloT COOTBETCTBYHOLUMU NINYHBIMU KayecTBaMU.

MpumeyaHune — PekoMeHAaLMN OTHOCUTEIbHO IMYHbIX Ka4eCTB MOXHO HaiTn B MCO 19011 J3).

6.3 MOHUTOPUHT

6.3.1 OpraH noakkpeamTaumm fomkeH o6ecnedunTb ya0BeTBOPUTEIbHOE (hYHKLMOHMPOBaHUE NpoLec-
ca NPUHATUSA peLLeHns No OLLeHKe M akkpeauTaumm nyTem paspaboTky npouesyp MOHUTOPUHTa AeATENbHOCTU 1
KOMMNEeTEeHTHOCTV BOB/IEYEHHOrO NepcoHasia. B yacTHOCTM, opraH Mo akkpeauTauumn Ao/KeH aHann3mpoBaThb
(hYHKLUMOHUPOBaHNE 1 KOMMNETEHTHOCTb CBOEr0 MnepcoHana [Afs Toro, 4tobbl onpefenuTb NoTpeGHOCTM
06yyeHus.

6.3.2 OpraH no akkpeauTauun AOKeH OCYLLEeCTBNSATb MOHUTOPUHT (MyTeM Hab/l0AeHUs 32 pabounmm
MecTamu U NCNoNb30BaHMA APYTMX CNOCO60B, HaNpMMep NPOBEPKN OTYETOB MO OLEeHKe, 06paTHOIi CBA3N OT
OOC v B3aMMHOTO TEKYLLEro KOHTPOISE IKCMNEPTOB MO akkpeaUTauum), YTobbl KBanmgruumpoBaTs paboTy aKc-
nepToB MO akkpegMTaLuu U peKoMeH0oBaTb NoAXoAsLMe Nnocneayowme 4eicTBUS No yayUlweHnio padoTsl.
PaboTy kax[0ro akcnepra no akkpeauTauum cnegyet HabnwgaTe Ha paboyem MecTe perynspHo, 06bIYHO Kax-
Able TpU roaa, 3a UCKIYEHNEM 0YEBUAHOTO NOATBEPXAAOLLEro AoKasaTe/IbCTBa €r0 KOMNETEHTHOCTY.

6.4 3anucu no nepcoHany

6.4.1 OpraH no akkpeauTauum AoMKEeH BECTU 3anncu 0 kKBanudukaLmmn, obyyeHnn, onbiTe U KOMMNETEHT-
HOCTW KaXXf,0ro cneymanncTa, NpUyacTHOro K npoLeccy akkpegutauun. 3anucy 06 06y4yeHun, onbiTe 1 MOHUTO-
pviHre cnegyeT NOCTOSAHHO OBHOBAATH.

6.4.2 OpraH No akkpeauTaunm foMKeH noanepxveatb 06HOB/EHHbIE 3annCK, OTHOCALLMECS K aKcnep-
Tam o akkpeguTauuym 1 TEXHUYECKUM akcnepTam, codepxalive, No MeHbluel Mmepe, cnegyLiee.

a) umsa. hamunuio n agpec;
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b) savumaomyto AOMKHOCTb, a ANA BHELUHMX 3KCNEPTOB MO akKpeauTauuv N TEXHUYECKUX IKCMepToB
[O/MKHOCTb, 3aHUMaeMylo B opraHusauusx, rge oHu paborator:

C) kBanudukauum no o6pasoBaHmnio U NpodeccMoHanbHblil CTaTyc;

d) onbIT paboTbl;

e) obyyeHue B CUCTEME MEHEKMEHTa, eATeNIbHOCTb N0 OLEeHKe COOTBETCTBUS;

f) KOMNEeTeHTHOCTb ANA crneunanbHbIX 3a4ay OLEHKN:

A) onbIT B o6nactu oueHkn OOC u pesynbTatbl peryispHoro MOHUTOpUHra paboTbl.

7 lMpouecc akkpeanTauum

7.1 KpuTepuu akkpeantaumu n nHopmaums

7.1.1 O6wumu Kputepuamu ans akkpegutaumm OOC A0MKHbI ObITb KPUTEPUU, YCTAHOBIEHHbIE B COOT-
BETCTBYIOLLMX HOPMATVBHbIX [JOKYMEHTax, HanpuMmep MexayHapoAHbIX CTaHAapTax u pykosoAcTsax no pabo-
Te OOC.

7.1.2 OpraH no akkpeguTauun fosmkeH obecneyntb 4OCTYMHOCTb A/15 06LLEeCTBEHHOCTU 1 06HOBIEHNEe
yepes agekBaTHble MHTEPBasibl BPEMEHN crieaytoLiein nHdopmaymu:

a) noapo6Hol MHopmaLMn 0 CBoeM MpoLecce v akkpeauTaumu, BKIoYas cornalleHns no Bblgave n
COXpaHeHWIo akkpeAnTaLMm, pacLUMpPeHnto UM CokpaLLleHnio 061acTv akkpeguTauum, NpuocTaHoBKe N OTMEHE
AelicTBUA akkpegmTaumm,

b) [OKYMeHTa (MK CCbIIKN Ha [OKYMEHT), cofepxallero TpeboBaHus K akkpegutauum, BkIovas Tex-
HU4Yeckne TpeboBaHus, cneundmnyeckne AN kaxago 061acTy akkpeanTaLmm, B TeX Cryyasix, korga aTo npume-
HUMO:

C) obLei nHopmaymmn o nnarexax, MMewLLnxX OTHOLEHNE K akkpeauTaumm,

d) onucaHus npaB un 06s3atenscTB OOC;

e) nHdopmauumn 06 akkpeanToBaHHbIXx OOC cornacHo ykasaHHol B 8.2.1;

f) wHopmauun o npoueaypax pervcTpaunyi n pacCMoTPEeHNs Xanob (NMpeTeHsnit) n anennaunii;

) VHdopMaLMu 0 NoSIHOMOUMAX, KOTOpbIMY obnajaeT akkpeauTauus,

h) onucaHus ceonx npas u 06a3aHHOCTER;

i) o6Leli HhopmaLmmn o cpeacTBax, C MOMOLLbI0 KOTOPbIX OPraH Mo akkpeauTauuu nonyyaeT UHaHCO-
BYIO MOAAEPXKKY;

i) vwHdopmMauun o cBoell fleATeNIbHOCTU U 3asAB/IEHHBIX OrPaHNYeHnsAX, B Npegenax KoTopbix pabotaet
opraH no akkpeguTauumu,

k) mHdopmMaunm o pofCTBEHHBIX OpraHn3aLunsax B COOTBETCTBUM C TpeboBaHnAMU 4.3.7, eCv OHW Npu-
MEHUMBbI.

7.2 3asaBKa Ha akkpeguTauuto

7.2.1 OpraH no akkpeguTauum Ao/KeH noTpeboBaTb Hagnexawym o6pa3oM OT YNOSTHOMOYEHHOro
npegctaButens OOC — kaHgupaTta Ha akkpeguTauuio nogavy opuuuasnbHON 3asaBKku, cogepXxallei:

a) ob6uwyo xapakTepuctuky OOC. BKIoUaa KOpNopaTUBHYO OpraHu3aLuio, HanmeHoBaHue, agpec, ou-
LuanbHbIil cTaTyc, /IDACKME U TEXHUYECKUE PecypChbl:

b) 06wyt nHgopmaumio, kacarwwycs OOC. Hanpumep 061acTb AeATE/IbHOCTU, B3aUMOOTHOLLEHUS
BHYTPU KOPNOPaTUBHOWN opraHm3auuny (Npy Hanuuny TakoBOM) U ajgpeca Bcex PU3NYECKUX MECT, KOTopble
[OJDKHBI 6bITb 0OXBaveHbl 061acTbl0 akkpeanTauum;

C) 4YeTKO onpejesieHHyIo 3as8B/eHHYI0 06/1acTb akkpegmTaLmu:

d) cornacuve BbINONHATL TPEOOBAHNS, YCTAHOB/IEHHbIE A1 aKKPeAUTOBaHHOW opraHusauuu, uapyrue
o6sa3atensctBa OOC B cooTBeTcTBUM € 8.1.

7.2.2 OpraH no akkpegutauum gomxkeH notpebosaTtb 0T OOC — kaHAMAaTa Ha akkpeauTaluio npeso-
CTaBWTb. MO MeHbLUEe Mepe, CeayLLyo nHopMaLmnio, Heo6XoaMMyIo A1 akkpeauTauuy, 40 Havyana npo-
Lecca OLeHKM:

a) onucaHue ycnyr rno oueHke COOTBETCTBUSA, KOTopble NnpegoctasnseT OOC. 1 nepeyeHb CTaH4ApPTOB,
MeTO0B Wau npoueayp, B oTHoweHun kotopbix OOC 3anpalumeaeT akkpegmTaumnio, BKIYas npegesisl cno-
COBHOCTU B TeX Cy4asx, Korga 310 NpUMEHNMO;

b) konui (Ha 6ymare unv B 3NEKTPOHHOM BuAe) PykoBogcTBa no kavyectBy OOC u cooTBETCTBYOLIMNE
[OKYMEHTbI M 0TYeTbl, HanpuMep nHdopmaLnio 06 yyacTum B npoBepkax ksanmdukauum cornacHo 7.15 s cny-
yae. Korga 370 NpUMEHUMO.

7.2.3 OpraH no akkpeguTauum 4O/HKEH aHa/IM3MpoBaTh Ha afekBaTHOCTb MHGhopMauuio, NnpeaocTaBns-
eMyto OpraHoM Mo OLleHKe COOTBETCTBUSA.
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7.3 AHanus pecypcos

7.3.1 OpraH no akkpegutauum 0653aH aHanM3MpoBaTb CBOK CMNOCOOHOCTb MPOBOAUTL OLLEHKY
OOC — kaHAMAaTa Ha akKkpeauTaL Mo Ha OCHOBE CBOEW NONTUKM, KOMNETEHLMUN N HA/TMUYNS MOAXOAALLMX 3KC-
NepToB MO akKpeauTauum U TEXHUYECKNX SKCNepToB.

7.3.2 AHanus fommxeH Takxe BKoYaTh B cebs npoBepKy CNOCOO6HOCTM OpraHa no akkpeanTauumy npoBo-
OUTb NEepPBUYHYIO OLLEHKY B 00YC/1I0B/IEHHOE BPEMS.

7.4 OueHka no cybnogpsaam

7.4.1 KaknpaBuo, opraH no akkpeauTaLlum Ao/MKeH MPOBOAUTL OLLeHKY, Ha KOTOPOi OCHOBLIBAeTCS Npu-
HSATUE pelleHnst 06 akkpeanTaumu. OpraH no akkpeanTaunm He AO/HKEH nepeaaBaTth NPOLECC NPUHATUS peLue-
Huii cy6noapsauuky. ECnv opraH no akkpeautauym 3akdaeT KOHTPaKT ¢ cy6noapsauvkoM Ha npoBeaeHue
pa6oT, TO OH AOIKEH UMETL NOMIMTUKY, NPeAyCMaTPUBALOLLY BO3MOXHOCTb 3aK/toUeHus cybnoapsiaa. [,onx-
HO 6biTb NOATOTOB/IEHO MPABW/ILHO JOKYMEHTUPOBAHHOE COrfalleHue, OXBaTbiBalollee A0r0BOPEHHOCTH,
BK/1t04Ast BONPOCHI KOH(IMAEHLMANBHOCTY U KOH(DIMKTA MHTEPECOB.

MpumeyvyaHune — 3aknlo4eHNe KOHTPAKTOB C NPUBAEKAEMbIMI 3KCNepTaMu No akkpeauTaLumn N TEXHUYECKUMN
3KcnepTamMu He cfiegyeT paccmaTpuBaTth Kak cy6noapsg.

7.4.2 OpraH no akkpeguTauuu OOSHKEH:

a) 6partb Ha cebs MosIHYy0 OTBETCTBEHHOCTb 3a BCE OLEHKV Mo cybnoapsgam v 6biTb KOMNETEHTHbIM B
NPUHATUN peLLEeHNiA;

b) HeCTV CBOI OTBETCTBEHHOCTb 3a Bblfayy, COXpaHeHue, NPUOCTaHOBKY WK OTMEHyY AelCTBUSA akkpe-
AuTaumn. paclimpeHne uam cokpalleHne o6nactn akkpegmraumm,

c) obecneyunTb BbINOSIHEHME YC/I0BUS O TOM, YTO OpraH, KOTOPOMY BblfaH cybnoapss Ha oueHKy, 1 npu-
B/IEYEHHbIVi UM NePCOHas ABATCA KOMNETEHTHLIMU 1 COOTBETCTBYIOT TPe60BaHMAM HACTOALWEro cTaHjapTa,
Nto6bIM MONOXKEHNAM U PYKOBOAALLMM YKa3aHUAM opraHa no akkpegutauuu, Bblgatoliero cyonoapagbl;

d) nonyuuTb NnucbMeHHoe cornacne OOC Ha npoBefeHne paboT KOHKPETHbIM CyO6noApPsaAUNKOM.

7.4.3 OpraH no akkpeanTaLmmn fOo/HKeH COCTaBUTb NepeyeHb opraHn3anmmn-cybnoapsaaunkos, ¢ KOTOpbI-
MV OH B3auMOZeicTBYyeT, a Takke pacnonaratb cpeAcTBamu A5 OLeHUBaHNA U TEKYLLLEr0 KOHTPOA UX KOMMe-
TEHTHOCTU ¥ perncTpalmm pesysibTaTos.

7.5 TMoparotoBKa K oueHke

7.5.1 TMepepn HauasbHO OLLEHKOW BO3MOXHO MO cornacosaHuto ¢ OOC npegsapuTenbHOe nocelyeHme.
Pe3ynbTaTtom 3aTOro noceLeHns MoxeT 6bITb aeHTUdMKaLuma HegocTaTkos B cucteme OOC — kaHAngaTa Ha
akKkpeauTaLlmio uv ero KomneTeHTHOCTU. OpraH no akkpeauTauumn 0/KeH yCTaHOBUTb YeTKne npasuna v npo-
ABUTb HEOOXO4MMYI0 OCTOPOXHOCTb, YTOObI HE AONYCTUTb KOHCY/IbTVPOBAHMWS BO BPEMSA TaKOW AeATeNbHOCTY.

7.5.2 OpraH No akkpeauTauum AOo/mKeH ohuuManbHO Ha3HAYNTb IKCNEPTHYIO TPynMy, COCTOALLYI0 U3
BeyLLero aKkcnepTa rno akkpeauTaLmmn n A0CTaToYHOr0 Ycna 3KCNepToB MO akkpeauTauum n/mnm TeXHUYeCcKux
9KCNEepTOB B Kax Aol cneymdmryeckoii o6nactu. MNpu nog6ope aKkCnepTHOW rpynnbl OpraH no akkpeguTauuv 4on-
XeH obecneunTb pacCMOTpeHMe KakAoW HasHavyaemol kaHauaatypbl. B yacTHocTu, ata rpynna B LEoM
[O/KHA UMETb!

a) nogxofslive 3HaHUS B 3asiBIEHHON 061acTy akkpeguTauun:

b) KBanMduKaumio, 4OCTATOUHYIO AN TOrO, YTO6bI faTb HAAEXHYI0 OLEeHKY KoMmneTeHTHocTM OOC npu
paboTe B npefenax 06/1acTu akkpeauTaLuu.

7.5.3 OpraH no akkpegutauuy AoHXeH obecneunts 6eCnpucTPacTHYIO U HEMNPeaB3AaTY0 paboTy YNeHOB
9KCNEePTHOW rpynnbl. B 4acTHOCTW, YNeHbl 3KCNepPTHOW rpynnbl:

a) HeJos/KHbI KOHCYNbTMpoBaTb OOC. YTO MOXeT NoA0pBaTh JOBEPUE KNMPOLEeCcCy akkpeauTauumn unpu-
HATUIO peLleHuns, 1

b) BCOOTBETCTBUU C MOSIOXEHUAMN 6.1.4 10 OLLEHKM O/IKHBI MPOVMH(OPMUPOBATL OpraH No akkpeanTa-
uun o0 No60oW cyllecTBOBaBLUEN, CYLLECTBYIOLEN NN NpeanosiaraemMoi CBA3M MU KOHKYPUPYOLW e no3uumum
MeXay HUMU unu nx opraHusaumein n OOC. nognexalymm OLeHKe.

7.5.4 OpraH no akkpeauTauuy fo/mKeH 3apaHee coobwmute OOC hamnanm Y1eHOB 3KCNEePTHON rpynnbl
1 HaMMeHOBaHWe opraHn3aunu, BKOTOPO OHKU paboTatoT, 4To6bl OOC MOr BO3pa3nTb NPOTUB Ha3HAYEHUS KOH-
KpeTHoro akcnepTa. OpraH no akkpeauTauum fO0/MKEH MMETb CBOK MOMUTUKY ANS NOAOGHbLIX cuTyauuii.

7.5.5 OpraH no akkpeauTaunm Ao/mMKeH YeTko cchopMynnpoBaTh 3agaHne akcnepTHON rpynne. 3agaya
9KCMEePTHOW rpynnbl — NpoaHann3npoBaTh4OKYMeHTbl, NonyyYeHHble oT OOC. nNPoOBECTU OLEHKY Ha MecTe.

7.5.6 OpraH no akkpeauTauuy fosmkeH paspadotatb npouenypbl oT6opa 06pasLos (B NOAXOAALUX CYy-
yasx). ecnv obnactb akkpegutauum OOC BktovaeT B ce6s HAbop cneuunanbHbIX YCAYr Mo OLeHKe COOTBeT-
CTBMS. B COOTBETCTBMM C 3TUM MNOPSLKOM [ENCTBUIA 3KCMEPTHOW rpynne A0/MxHA OblTb NpefocTaBfieHa

10)
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BO3MOXHOCTb Ha61104aTh 3a UCMbITAHUAMY NPeACTaBUTENBHOTO Yncna 06pasyoB, YTO6bI MPaBU/IbHO OLEHNTD
komneTeHTHocTb OOC.

7.5.7 TMpv nepBUYHOI OLEHKE B JONO/THEHNE K NOCELLEHNI0 OCHOBHOTO (FN1aBHOr0) odonca A0MKHbI ObITb
npegycMoTpeHbl BU3UTbI BOBCE Apyrne mecta pacnonoxeHns OOC. B KOTOPbIX OCYLLLECTBASETCHA XOTA Obl 0ANH
13 K/H0YEBbIX BUAO0B AEATE/IbHOCTU, BXOAALWNX B 06/1aCTh akkpeauTauum.

NMpumeuyaHne — KnoyeBbIMW BUAaMU AESATENILHOCTU ABAAKTCA (DOPMy/IMpOBaHUE MOAWUTUKK, paspaboTka
npoLueccoB u/unu npoueayp . BO3MOXHO, aHaNM3 KOHTPaKTOB, N1aHMpoOBaHne pa6oT No OLueHKe COOTBETCTBUSA, aHanun3 co
CTOPOHbI PYKOBOACTBA, YTBEPXKAEHWE U MPUHATUE PELUeHUit No pe3yibTaTaM OLEHKU COOTBETCTBUS.

7.5.8 Tpv MHCMEKUMOHHOM KOHTpOJ1e Y MOBTOPHOI akkpeauTaumm B criyyae, korga OOC ocyliecTBnsieTt
[eATeNbHOCTb Ha pasHbIX TEPPUTOPUSAX, OPraH no akkpeanTauumn fo/MKeH NOAroTOBUTL NpoLleaypbl Boibopa
MecT npoBefeHus oLleHkM. Bce mecTa pacnonoxeHus OOC. B KOTOPbIX OCYLLLECTBATCA K/IIOUYEBbIE BUAbI Aes-
Te/IbHOCTW. AO/MKHbI ObITb MOABEPrHYTHI OLEHKe B OnpeAeneHHble CPOKK.

7.5.9 OpraH noakkpeauTaumm fo/keH cornacosatb BMecTe ¢ OOC v HasHauYeHHO aKCcnepTHO rpynnoit
[aty n nporpaMMy oueHkn. OHaKo Ha opraHe no akkpeamuTaLluun /IeXUT OTBETCTBEHHOCTb 3a pacCMOTpeHMe
AaTtbl, KOTOpas ycTaHOB/IeHAa B COOTBETCTBUM C M1aHOM UHCNEKLUMOHHOIO KOHTPO/ISi 1 NOBTOPHON akkpeguTa-
uun.

7.5.10 OpraH Mo akkpeauTauun fO/MKEeH o6ecneynTb NosydYeHne 3KCNepTHOW rpynnoi CooTBETCTBYIO-
LWUX AOKYMEHTOB, UMeLWNX oTHoweHne K OOC. B TOM uucne npeablayLimx oTYETOB N0 OLEeHKaM.

7.6 JKcnepTu3a fOKYMEHTOB U 3anuceit

7.6.1 OkcnepTHasa rpynna fomkHa aHannm3nposaTb COOTBETCTBYOLME AOKYMEHTbI U 3anucu (NposoanuTb
akcnepTuay), npeactaeneHHblie OOC (cornacHo TpeboBaHunam 7.2.1 1 7.2.2) 4115 OLLEHKN ero cucTembl (Mo fOKy-
MeHTaMm) Ha COOTBETCTBME OnpejesieHHbIM cTaHgapTaM 1 pyrum TpebosaHnsaM akkpeautaluu.

7.6.2 OpraH no akkpegmTauum NCXoAs U3 HECOOTBETCTBUIA, BbISIBMIEHHBIX BO BPEMS 3KCNepTU3bl AOKY-
MEHTOB 1 3anunceii, MOXeT NPUHATbL PeLleHne He NPOA0IXaTb OLLEHKY Ha MecTe. B Takux ciyyasax Heo6xoanmo
NMCbMeHHO coobLwmnTb B OOC 0 BCex 06HapyXeHHbIX HECOOTBETCTBUAX.

7.7 OueHKa Ha MecTo

7.7.1 OkcnepTHas rpynna Ao/hkHa HavyaTb OLEeHKY Ha MecTe CO BCTYNMUTEIbHOro COBELLaHns, Ha KOTOPOM
[O/KHBI GbITb YETKO onpefenieHbl Lesb OLEHKN U KpUTepun akkpeguTauuv, NoATBEPXAEHbl nporpamma u
061acTb OLEHKM.

7.7.2 2KcnepTHasa rpynna AosxHa npoBoauTb oueHky OOC B Tex mecTax pacnosioxeHus OOC. B KOTO-
pbIX OCYLLECTBNATCA K/OYeBbIE BUAbI AeATeNbHOCTU. B cnyyae, korga aTo YMeCTHO, OHa [0/1KHa NpuUcyT-
CTBOBATb B KaYeCTBe CBMAETENSA TakkKe B APYrux mecTax, rae pabotaet OOC, ¢ Lenbio co6paTtb 06bEKTUBHbIE
fJokasatenbcTBaToro, 4yto OOC ABNAETCA KOMNETEHTHbIM B 3asB/IEHHOW 061aCTN akkpeguTauum n y10BneTBo-
psieT TpeboBaHUAM COOTBETCTBYIOLMX CTAHAAPTOB U APYrM TpeboBaHUAM K akkpeautaluu.

7.7.3 3kcnepTHasa rpynna Jo/KHa 3acBuAeTenbCTBOBaTb (DYHKLUMOHMPOBaHWE MpefcTaBUTEeIbHOro
yncna WwraTtHelx cneynanmctoB OOC, 4To6bI 6bITh yBEPEHHON B KOMNeTeHTHOCTM OOC BO Bceli 06/1aCTh akkpe-
anTauun.

7.8 AHanus MNOSTYYEHHbIX OaHHbIX N OTHET NO OLeHKe

7.8.1 3kcnepTHas rpynnafoshkHa npoaHann3npoBatb BCIO MHOPMaLUIo naHHble, COGpaHHbIe B Xo4e
paccMOTpeHNs JOKYMEHTOB 1 OTYETOB M OLEHKM Ha paboumx mectax. TOT aHann3 fO/MKeH ObiTb fOCTATOY-
HbIM, Y4TO6bI NO3BO/IMTL 3KCNEPTHOW rPYyNne yCTaHOBUTL CTENEHb KOMNETEHTHOCTU U cooTBeTCTBUS OOC Tpe-
60BaHMAM akkpeauTauuu. JKcnepTHas rpynna MoxeT npeactaButb B OOC cBou HabnwofeHus B Lensx
ynyuleHns ero fgestenbHocTn. OfHaKo KOHCY/IbTUPOBAHME NMpY 3TOM He fonyckaeTcs.

7.8.2 ECnu 3KcnepTHas rpynna He MOXeT NPUIATK K 3aK/TYEHUI0 N0 COGPaHHbIM AaHHbIM, eii cnefyet
06paTUTLCA B OpPraH Nno akkpeauTauuy 3a pasbsiCHEHUEM.

7.8.3 TMpoueaypbl pernucTpaummn AaHHbiX B OpraHe no akkpeautauuy Ao/MKHbI 06ecneynsaTtb BbiMOHe-
HVe cneayowmx TpeboBaHui:

a) coBellaHne aKkcnepTHOW rpynnbl 1 OOC A0/MKHO GbiTb NPOBELEHO 40 MOMEHTA 3aBepLUeHnst paboThbl
no oueHke B MecTe pacnosioxeHuss OOC. Ha 3ToM coBeLLaHWM aKcnepTHas rpynna fo/kHa NpefocTaBuTb
NMUCbMEHHbIN UYWIMYCTHBIV A0KNa[ 0 AaHHbIX, NONYyYEHHbIX HA OCHOBE aHanm3sa (cM. 7.8.1). OOC fo/xHa 6bITb
npegocTaB/ieHa BO3MOXHOCTb 3a4,aTb BONPOCH! N0 COBpaHHbIM JaHHbIM, BKHOYAs HECOOTBETCTBUS (MPY HasKN-
YMM TAKOBbIX) M OCHOBAHUS, MO KOTOPbIM NPUHATO peLleHne 0 HeCOOTBETCTBUMY;

b) OOC fomkeH 6bITb B KpaTyaiiLine CPOKM NpeoCcTaBieH MMCbMEHHbI 0TYeT C UTOraMu OLEHKN. STOT
OTYET AO/IKEH COfepXaTb 3aMeyaHns 0 KOMNETEHTHOCTU U COOTBETCTBUW, @ TaKKe BbISB/IEHHbIE NECOOTBET-
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CTBUS (NPW HaNM4MM TakKoBbIX), KOTOPbIE LO/MKHbI ObITb YCTPaHeHbl, YTOObl YA0BNETBOPUTL TpeboBaHNAM
akkpeauTauum:

c) OOC [0/MKHO 6bITb NPEAIOKEHO Bblpa3nuTb CBOE MHEHWE OTHOCUTENbHO COfepXaHua oTyeta no
OLEeHKe NnNpefocTaBuTb ONMcaHne NpeanpuHATLIX UAW NaHNPYeMbIX CneunanbHbiX AeCTBUIA B TeYeHne ycTa-
HOB/IEHHOTO BPEMEHW A1 yCTPaHeHNs BbISIBMIEHHbIX HECOOTBETCTBUIA.

7.8.4 OpraH no akkpeauTaummn He fO/MKEH CHUMATb ¢ cebs OTBETCTBEHHOCTM 3a COAepXaHue oTyeTa no
OLIeHKe, BK/l0UYasA HECOOTBETCTBUS, flaXe eCc/n BeAyLuii aKkcnepT No akkpeauTaLunm He ABISAETCA NOCTOAHHbIM
COTPYAHWKOM 3TOr0 OpraHa no akkpeguTauuu.

7.8.5 OpraH Mo akkpeguTauuny AomkeH obecneunTb pacCMoTpeHne oTBeTHbIX Mep OOC, npeAnpuUHATbLIX
[ANA ycTpaHeHWsa HeCOOTBETCTBUIA, Ha NpeAMEeT UX A0CTAaTOYHOCTU M 3t eKTUBHOCTU. Ecnn 06HapyXunTCs, 4To
oTBeTHble Mepbl OOC ABAAIOTCA HEAOCTATOYHbIMM, TO 0/KHA ObITh 3aMpoLleHa [JON0/HUTEeNbHAsA NHdopma-
uusa. Kpome Toro, MOXeT 6bITb 3anNpoLUeHO0 foKa3aTesIbCTBO 3(PEKTUBHOIO NPUMEHEHUSA NPUHATLIX MEp Un
nposejeHa nocnegytolas oLeHka B Lensax npoBepkn adeKTVBHOCTY KOPPEKTUPYIOLLNX AECTBUIA.

7.8.6 WHhopmauwns, npegocTaBneHHasn a4nsa NnpuHATUSA pelleHns o6 akkpegmTtauny, f0/xHa BKoYaTh B
cebs, Kak MUHUMYM, cnegyloLlee:

a) ofHO3HauHylo naeHTudukauymto OOC;

b) AaTy OLEHKN Ha MecTe;

c) thamunmm akcnepToB, y4acTBOBABLUUX B OLEHKE;

d) ofHO3HaAYHYO naeHTUUKaLMIO BCEX MECT pacnosioXeHus, rae obina npoeefeHa OLUeHKa;

e) obnacTb akkpeauTauumn, NoABEPTHYTYHO OLEHKE;

f) oTueTt no oueHke:

) 3asBneHve 06 agekBaTHOCTM BHYTPEHHEeR opraHusauum n npoueayp, npuHateix OOC B uensax obec-
neyeHus ceoeli KOMNETEHTHOCTH, TpeboBaHUSAM akkpeauTaLuu,

h) uHdopmauuo 06 ycTpaHeHUM HECOOTBETCTBUA;

i) N6y AONONHUTENBHYI MHOPMaLUo, KOTopas Cnoco6CTByeT NOATBEPXAEHMIO BbiNOsHEHUs OOC
TpeboBaHWil akkpeguTaLum 1 ero KOMNeTeHTHOCTK;

j) KpaTkoe onucaHue pesy/ibTaToB NPOBEPKN KBANNMUKaLMN UNN CPaBHEHWI APYTUX BULOB, NPOBeAeH-
Hbix OOC. n Nobble Mepbl, NPUHATbIE KakK CNeAcTBME 3TUX Pe3ynNbTaTos;

k) BCOOTBETCTBYIOLMXCYyYasX peKoMeHaLnio BOTHOWEHNI BblAauy akkpeautaLunm, CokpatleHns nm
paclmperunsa obnactu akkpegutalmm.

7.9 TMpuHsATUE peleHusi 06 akkpeanTaLmm

7.9.1 OpraH no akkpeauTaummn 3apaHee (40 NPUHATUA pelleHuns) JO/MKEH YA0CTOBEPUTLCA B TOM. YTO
nHopmauus (cm. 7.8.6) aBnsaeTca agekBaTHOW 418 NPUHATUSA PeLLeHNs 0 COOTBETCTBMM TpeboBaHMAM akkpe-
anTtauum.

7.9.2 OpraH no akkpeguTauum gomkeH 6e3 3afepXKn NPUHATL peLleHne O BblAaye v NpogaeHnmn aTtec-
TaTa akkpeauTaLumn Ha OCHOBe 06paboTKM BCeil NonyYeHHOW (cM. 7.8.6) 1 Apyroii ymecTHol nHchopmauuu.

7.9.3 Ecnv opraH no akkpeguTauum ucnonb3yeT pesynibTaTbl OLEHKN, YXXe BbIMOSIHEHHON ApyriM opra-
HOM MO akKpeauTauun, To OH J0/KEH OblTb YBEPEH, UTO APYrOli OpraH no akkpeauTauuy felicteosasn BCcOOTBe-
TCTBUU C TpeBOBAHNAMM HACTOSLLErO cTaHjapTa.

7.9.4 OpraH no akkpeguTaummn f0/HKeH BblgaTb aTTecTaT akkpeautaunm akkpegmutosaHHomy OOC. 310t
aTTecTaT akkpeauTauum AOHKEeH cogepxaTb (M0 BO3MOXHOCTM Ha NepBOI CTpaHuLe):

a) HaMmeHoBaHMe v NoroTVN opraHa no akkpeauTaumu;

b) OAHO3HAuHY NAeHTUdnKauuo akkpegmTosaHHoro OOC;

C) yKasaHue MecT OCYLLEeCTB/IEHNSA OHOro 1 6051ee BUa OCHOBHOM eATeNIbHOCTH, 0XBa4YeHHbIX akkpe-
autaumeit;

d) eAVHCTBEHHbIN B CBOEM poAe HOMep akkpegmToBaHHoro OOC:

e) Aarty BCTYMNJIeHUs B CUY akkpeautauuv n gaTy UCTeuyeHns cpoka ee feicTeus.

f) kpaTkoe ykasaHve Ha 06/1acTb akkpeauTaummn Uamn CCbifiKy Ha Hee;

[) 3asBfeHne 0 COOTBETCTBUM CTaHAapTy(am) unn ApyruM HOpMaTBHbLIM OKYMeEHTaM (Bktovas nsga-
HVe UM NepecMoTp), KoTopble 6bl/In UCNONb30BaHbl ANs oueHkn OOC. U CCbIIKY HA 3TU [OKYMEHTHI.

7.9.5 ATTecTart akkpeguTauuv AO/HKEH Takke ycTaHaBmBaTh:

a) [ANA opraHoB Mo cepTudukaumm:

1) Tun cepTudpmkaumn,

2) cTaHAapTbl UK TEXHUYECKUe pernameHTbl, Win gpyrne nofobHble 4OKYMEHTbI, N0 KOTOPbIM Cep-
TUOULMPYIOT NPOAYKLUMIO, NEPCOHaS, YCIYTU UM CUCTEMY MEHEXMEHTA,

3) oTpac/v NPOMBbILLIIEHHOCTU (4719 CUCTEM MEHeKMEHTA),

4) cepTtudmympyemble BUAbl NPOAYKLNN.

12



FOCT NCO/M3K 17011—2009

5) cepTudmumpyembie KaTeropumn nepcoHana,;
b) ANA UHCNEKTUPYOLLMX OPraHos:
1) Tvn opraHa nHcnekuuu (Hanpumep, Kak onpegeneHo B MCO/M3K 17020 [4]),
2) obnacTb UHCNEKUMK, A8 KOTOPO BblAaHa akkpeautauus, u
3) pernameHTbl, CTaHAapPTbl UK TEXHUYECKUE YCIOBUA, UK ApYyrie nofobHble fJOKYMEHTbI, cogep-
Xalyve TpeboBaHNsA, B COOTBETCTBMM C KOTOPbIMU OCYLLECTBASIOT MHCNEKLMIO;
C) An18 KannmbpoBOUHbIX NabopaTopuii:
1) kanmbpoBku, BKAOYASA BUAbI NPOBOAVMbIX U3MEPEHUIA, Avana3oHbl U3MEPEHUi U Hannyywme ns-
MepuTenbHble BO3MOXHOCTN UV SKBUBAJIEHT;
d) ana ucnbiTaTenbHbIX nabopaTopuis;
1) vcnbITaHWs 1 BUAbI BbINMOMHAEMbIX UCMbITAHUIA, NCMbITYeMble MaTepuanbl U NPOAYKLUA U NCNOSb-
3yemMble MeToAbl.

7.10 Anennauuu

7.10.1 OpraH No akkpeauTaLMmn AO/MKEH YCTAaHOBUTL NOPAAOK AeCTBUIA 41A pacCMOTpeHns anennauuii
OOcC.

7.10.2 OpraH no akkpeguTauumn fosIKeH;

a) HasHavaTbA/1a paccnefoBaHnsa anennauum ULO AN rpynny iuL,. KOTopble ABAAITCSA KOMNETEHTHbI-
MW 1 HE3aBUCUMbIMU OT 06bEKTa anennsauuu:

b) NpuMHMMaTh peleHne 06 060CHOBaAHHOCTU anennauuuy;

c) coobwartb B OOC 0 cBOEM OKOHYATE/IbHOM pPeLUeHuu;

d) npeanpuHumartb nocnepyrowe geicTeus, ecnu Tpebyetcs, un

€) BecTW yyeTBCex anennaunii, O0kKoHYaTe IbHbIX PeLleHnii M NpeanpUHATLIXNOCNEAYOLWNXAeACTBUIA.

7.11 TNoBTOpHas OUeHKa M MHCNEKLNOHHbIN KOHTPOJIb

7.11.1 TOBTOpPHY OLEHKY MPOBOAAT aHa/IOTMYHO NMEPBUYHON, Kak N3/10XeH0 B 7.5—7.9. 3a ucknveHun-
€M TOrO0, 4TO YYMTLIBAIOT ONbIT, NPUOGPETEHHLIN BXOAE NPeALLeCcTBYOLWMX OLEeHOK. VIHCNEKLMOHHbIN KOHTPO/Ib
Ha MecTe ABSeTCA MEeHee C/I0XHbIM, YeM NOBTOPHAasA OLLEHKa.

7.11.2 OpraH no akkpeauTaummn fomMKeH yCTaHOBUTL NOPAAOKAECTBUI U pa3paboTaTk NnaHbl nposese-
HMA NEePUOLNYECKOro MHCMEKLMOHHOTO KOHTPONA Ha MecTe, ApYrnX HabnaaTenbHbIX 4eACTBUIA U NOBTOPHOM
OLleHKM Yepe3 [0CTaTOYHO KOPOTKME MHTepBasibl BPEMEHM, YTOObI OCYLLLECTBIATb MOHUTOPVHT HENPEpPbIBHOTO
BbINOSIHEHNS akkpeauToBaHHbIM OOC TpeboBaHWii akkpeauTauun.

7.11.3 OpraH no akkpeguTaLmmn gomxeH paspaboTtarb NaaH NOBTOPHOM OLEHKN N UHCMEeKLMOHHOTO KOH-
TPONA Kaxforo akkpegmtoBaHHoro OOC, NO3BONALWMWIA PerynspHo NpoBOAUTL BbIGOPOYHYHO OLeHKY Mo
obnacTtun akkpeguTaluu.

VHTepBasibl MeXay oLeHkaMn Ha MecTax imbo NOBTOPHO, NGO B XOe NHCMEKL MM 3aBUCAT OT NPOBEPEH-
HOI Ha npakTuke cTabunbHOCTH, AocTUrHyToli OOC B 061acTV NpefoCcTaBEHNS CBOUX YCAyr.

OpraHbl NO akkpeaMTaL MU AOMKHbI OCHOBbIBATLCS Ha pe3y/ibTaTax nbo NOBTOPHON OLEHKM, TG0 KOM-
6UHaLMN NOBTOPHOW OLEHKN 1 UHCMEKLMOHHOTO KOHTPOIA, MPU 3TOM:

a) ecnv nonararbCs TO/IbKO Ha pe3y/ibTaTbl MOBTOPHOW OLEHKM, TO ee criefyeT NPOBOAUTL Yepes NHTep-
BaUlbl He 6onee ABYX NeT;

b) ecnu nonaratbCa Ha pe3y/bTaTbl NOBTOPHOM OLLEHKM MHCMNEKLMOHHOIO KOHTPO/IA, TO OpPraH no akkpe-
AVTaummn 4O/KEH NPOBOANTL MOBTOPHYHO OLLEHKY MO MeHbluel Mepe kaxable 5 neT. OfHaKo MHTepBan B ABa
rofia Npy MHCNEKUMOHHOM KOHTPOJIE Ha MecTax He c/ieflyeT npesbllaThb.

PekomeHayeTcs NepBblil UHCMEKLMOHHbIA KOHTPO/Ib HA MECTe NPOBOANTbL He No3AHee YeM yepes 12 mec
nocne faTbl NEPBUYHON akkpeguTaLuu.

7.11.4 TposefeHne MHCMEKLNOHHOTO KOHTPOJIA Ha MEeCTe MAaHupyoT C YH4EeTOM APYTUX KOHTPONPYIo-
LWMX [encTBuit.

7.11.5 Ecnu Bo BpeMsl MHCMEKLMOHHOTO KOHTPOS UM MOBTOPHOM OLeHKW BbISIBASIOT HECOOTBETCTBUS,
TO OpraH no akkpeauTauuv AO/KeH onpefennTb CTPOrne CPoKM peanunsaun KOPPeKTUpYoLNX AeRCTBUNA.

7.11.6 OpraH no akkpeguTauun AO/KEH NOATBEPAUTL HEMNpepbIBHOCTL akKpeauTaunum unm NpuHATL
peLleHne 0 HOBOW akkpeAuTaunm NCXoaa U3 pesybTaToB UHCMEKLMOHHOIO KOHTPO/IA U NOBTOPHON OLIEHKN.

7.11.7 OpraH noakkpeantTaunm MoXeT NPOBOANTL BHEQUEPEAHYIO OL,E€HKY NPU HANNYMKM Xanob (npeTeHx-
3Ui1) UNK M3MeHeHUi (cm. 8.1.2) T. 4. OpraH no akkpeanTauum fosmxeH coobate OOC 0 Takoit BO3MOXHOCTMU.

7.12 PacwwupeHne obnacTtu akkpeamtaumm

OpraH no akkpeanTaunnm B OTBET Ha 3adB/iIieHUe O0C o pacwnpeHnn obnacTtu akkpegntTayun noskeH
npeanpuHATbL HeO6XOAMMbIe AeﬁCTBMH, 4YTOObI YCTaHOBUTb BO3MOXHOCTb BblAa4n atTectarta Cc y4eToM pacliun-
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peHus. B noaxoasawmux cnyyasx oueHka v nopsagok paclumpeHmns 061acTi akkpegmTaunm A0MKHbI 6bITh TaKUMK,
Kak onpegeneHo B 7.5—7.9.

7.13 TpuocTaHOBKa, OTMeHa AeNCTBUS akKKpeanTaL My Ui cokpatieHe o6/1acTi akkpegutaumm

7.13.1 OpraH Mo akkpeauTauuu fOSKeH YCTaHOBWUTb MOPSAOK AeicTBWiA ANs cokpalleHusi o6nacTu
akkpeguTaLmu, NpUoCTaHOBKN WU OTMEHbI AeWCTBUS akKpeauTaLum.

MpumeuaHune — lMpaBuna, ycTaHOB/IEHHbIE OPraHOM NO akKkpeauTaLuuu, MOryT pasnnyaTbCsa B 3aBUCMMOCTMN OT
TuUNa OUueHKN COOTBETCTBUA.

7.13.2 OpraH no akkpeguTauuy f0/mMKeH NPUHUMATL PELLEHUst 0 NPUOCTAHOBKe W/ OTMEHe AeicTBUs
akkpeguTaumm, ecnm akkpeamToBaHHbI OOC cucteMaTnyeckn He BbINOMIHAET Tpe6oBaHUs akkpeguTauum unm
He npuaepXneaeTca Npasus akkpeauTauum.

MpumeuaHne — OOC MOXeT HENOCPEACTBEHHO MPOCUTbL O MPUOCTAHOBKE WM OTMEHe AEeWCTBUS akkpe-
auTaunm.

7.13.3 OpraH Mo akkpeAuTauuy A0/MKEH NMPUHUMATL PELLIEHNS O COKPALLEHNM 06/1acTW akkpeanUTauum
OOC nyTem UCK/IlOUYeHUs Tex YacTeil, no koTopbiM OOC cucTemaTMueckn He yAoBAeTBopsieT Tpe6oBaHusM
akkpeauTaLum, B TOM 4nc/ie Tpe6GoBaHUAM KOMMNETEHTHOCTU.

MpumevyaHnne — OOC MOXeT HeNocpeACTBEHHO NPOCUTL O COKpaleHnun o61acT akkpeagmTaymu.

7.14 3anncu, Kacarlmecs opraHa no oueHke COOTBETCTBUA

7.14.1 OpraH no akkpeguTaunm fO/HKEH COXpaHATbL 3anucy, kacawwmeca OOC, anisa geMoHCcTpaunm
TOro, YTO TpeboBaHNA akkpeaguTaummn, BKIoYas TpeboBaHNsa KOMNETEHTHOCTU, BbINOSTHEHbI.

7.14.2 OpraH no akkpegutauuv foHKeH XxpaHuTb 3anucu, kacatowmecs OOC. o6ecneunBas KOHpraeH-
LmanbHOCTb MHGopmaumun. 3anucu, kacatowmecs OOC. TpebyloT COOTBETCTBYHOLLEr0 ynpas/ieHuns, kak n3o-
XeHo B 5.4.

7.14.3 3anucu, kacatowmecss OOC. go/mkHbI BKIOUYaTb B cebs:

a) COOTBETCTBYIOLLYIO NEPENUCKY;

b) OTYeTbl M 3anncu Nno OLEeHke;

C) NPOTOKO/bI PACCMOTPEHWSA BONPOCOB Ha 3acefaHnax KOMUTETOB W PeLleHns No akkpeguTauumn n

d) Konuw aTTecTaTtoB akkpegutaluu.

7.15 TpoBepka kBanudmkaumm nabopaTtopuini 1 cpaBHEHUS APYTMX BUOOB

7.15.1 OpraH no akkpeauTaummn fomkeH paspaboTatb npoLeaypbl, N03BONAAIOLWME YUNTbIBATb B MpoLec-
Ce OLeHKU 1 MPUHATUS peLLeHnii pe3ynbTaTbl yyacTus nabopatopuii B nporpamMmmax npoBepku kBanudmkauuu.

7.15.2 OpraH no akkpeauTaumnm MoXeT CaMOCTOATE/NIbHO OpraHn3oBaThb MPOBEPKY KBanudukaymmn nunm

ApYyrue cpaBHeHUs UV MOXET NPUBJ/IeYb OPraHun3aLnio, KOTOPYIo CUMTAIOT KOMNeTeHTHO. OpraH no akkpeau-
Tauum JO/HKEeH BECTM NepeyeHb NporpammM NPoBEpKM KBaUguKaumum n 4pyrux nporpaMm cpaBHeHuii.

MpumeyaHune — YkazaHua no Bbi6Opy W NpoBeAeHN0 NPOrpamMm NpoBepkn KBanudukaumm u cOOTBETCTBYHO-
wue onpegeneHus umetoTcs B pykosoactesax MCO/M3K 43-1 (7] u MCO/MIK 43-2 (8]

7.15.3 OpraH no akkpeguTauuu, rge ato sBNAETCA AOCTYNHbIM U NpUeMaemMbIM, JO/MKEH obecneyntb
yyacTue akkpeAnTOBaHHbIX UM n1abopaTopuii B nporpaMmMax NpoBepku ksanndukawmm v B Apyrux nporpam-
Max cpaBHEeHWI. a Takke, Npu HEO6XOANUMOCTH, BbINOSIHEHMNE MU KOPPEKTUPYIOLMX AEeACTBUIA. MUHUManbHoe
4yMCcno Nporpamm NPOBEPKM U YacToTa Y4acTUsi B HUX KOHKPETHOW nabopaTopun fO/MKHbI GbiTb OnpeaeneHbl
3aMHTepecoBaHHbIMU CTOPOHaMWN COBMECTHO. MNpoBepku cnegyeT NpoBOAUTL COrNacoBaHHO ¢ paboTtamu no
WHCMEKLMOHHOMY KOHTPOSIO.

MpumeyvyaHune 1— MPU3HAHO,YTO CYLLECTBYIOT YaCTHbIE 06/1aCTU, B KOTOPbIX NPOBepKa kBanudukaLmm npak-
TU4eckn HeuenecoobpasHa.

MpnmeyvyaHue 2— lpoBepka kBanuukaymm MoxeT 6biTb NpoBejeHa B XOA4e WHCNEKUMUiA pasHoro Ttuna
(cm. 7.15).

8 OTBeTCTBEHHOCTb OpraHa Mo akkpeauTauun 1 opraHa rno oLeHKe
COOTBETCTBUS

8.1 O6s3aTenibCTBa opraHa no oLeHke COOTBETCTBUSA
8.1.1 OpraH no akkpeguTauuu fomaxeH tpedosaTtb oT OOC cneayroLero NoATBEPXAEHNS:
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a) OOC gomkeH NpuHMMaTb Ha cebs 0653aTeNbCTBO HEMPEPLIBHO BLINOMHATL TpE6OBaHMA akkpeanTa-
LK. yCTAHOBJIEHHbIE OPraHOM MO akkpeauTauum B Tex 0671acTaX, B KOTOPbIX akkpeauTauus sanpalinsaercs
UNu BbigaeTcs. 3To NpegycMaTpuBaeT cornacrue aganTupoBaTbCs KU3MEHeHNsIM B Tpe60BaHUSAX K akkpegmTa-
Lmu cornacHo 8.2.4;

b) no 3anpocy OOC fo/mKeH NpefoCcTaBAsATb YC/I0BUSA, NO3BOJISKOLLINE OpraHy No akkpeautalmm npoBe-
pATb BbINO/IHEHUE TpeboBaHWii akkpeguTaummn,. 9To NPMMEHMO 4719 BCEX MECT, rae NpefoCcTaBnsAlTCsa yenyru
no oLeHke COOTBETCTBUSA:

c) OOC gomxeH obecneunTb AOCTYN K MHhOpMaLmu, ,OKYMEHTaM M oTyeTaM, He06X0AUMbIM /15 OLLEH-
KN 1 COXpaHeHUs akkpeauTaumu,

d) OOC. npu Heo6xo04MMOCTU, AOMKEH 06ecneunTb AOCTYN K TEM AOKYMEHTaM, KOTOpble NO3BONASIT
oueHNTb ypoBeHb 6ecnpuctpacTHocT OOC 1 HE3aBMCUMMOCTU OT €0 POACTBEHHbIX OpraHu3aLmii;

e) OOC posmkeH opraHn3oBaTb 0CBMAETENbCTBOBaHNE NpefocTaBAseMbIX UM YCYT B C/lyvae 3anpoca
CO CTOPOHbI OpraHa no akkpegutauuu;

0 OOC pomkeH ccblnaTbCs Ha akkpeauTauuilo TOMIbKO B OTHOLLEHMU TOl 06n1acTy akkpeguTauum, Ha
KOTOPYI0 eMy BblgaHa akkpeauTauus,

8) OOC He go/mKEH UCNOMb30BaTh CBOK akKpeAUTaLMio TakuM 06pa3oM, KOTOPbIA MOXET HaHECTY Bpes
penyTauuu opraHa no akkpeauTauuu,

h) OOC pomkeH BHOCWUTb NaTy, yCTAHOB/IEHHYIO OpPraHOM MO akkpeauTalmm.

8.1.2 OpraH no akkpeguTaumm fo/mKeH Tpe6oBaTk, YTOObI akkpeaMToBaHHbIi OOC 6e3 npoMeaneHus
MHhOpMMpPOBas €ro 0 3HAUNMbIX U3MEHEHUSIX, UMEHLLNX OTHOLIEeHMe K akkpeguTauum OOC. ero cTaTycy unm
[eaTeNbHOCTH, CBA3AHHbIX:

a) C IopuUanMYecKUM, KOMMEPYECKUM, UMYLLLECTBEHHBIM WU OPraHN3auoHHbIM CTaTyCoM;

b) C opraHu3auueit, BbICLUMM PYKOBOACTBOM U K/HOYEBLIMW Crieuuanncramu;

C) C OCHOBHOV MOMUTUKOM;

d) c pecypcamu 1 noMeLLeHNAMMY;

e) c obnacTblo akkpeguTaumm n

0 cAapyrumu dpaktopamm, KOTopble MOTYT BAUSATb Ha cnoco6HocTb OOC BbINOHATL TPEOGOBaHNS akkpe-
anTauuu.

8.2 O6sA3aTenbcTBa opraHa no akkpegutaunmn

8.2.1 OpraH no akkpeauTauum fomkeH obecneynsaTs AOCTYN K MHOPMALLMK O TEKYLLLEM CTATyCe akkpe-
AnTaumnii. KOTopble OH BblAas opraHam Mo oueHKe COOTBeTCTBUA. 3Ta uHopMaLuusa foHKHaA OblTb perynsapHo
06HOBNSIEMOW U AO/MKHA BKIOYaTh B cebs;

a) HaumeHoBaHVe 1 agpec Kaxaoro akkpeautosaHHoro OOC;

b) AaTbl BblAaun akkpegmTaummn n aatbl UICTEYEHNA UX CpOKa feCTBUSA, eC/in 3TO NPUMEHUMO;

C) obnactu akkpeguTauun, KpaTko u/mav B noIHOM o6beme. Ecnv nHgopmaLmsa 0OTHOCUTENBLHO 061acTu
akkpeguTauuun npeacTaBieHa B KPaTKOM BuAe, TO f0/HKHO GbiTb Yka3aHo, r4e MOXHO 03HAKOMUTLCSA C NOJHOM
BEepcue.

8.2.2 OpraH no akkpegmTaLmm fomkeH cHabxatb OOC nHhopmaumeid o NoAXoAALMX NYTAX NONYyHEHUS
npocnexveaeMblx pe3ynbTaToB n3MepeHuii B obnacTtu akkpegutauun OOC.

8.2.3 OpraH no akkpeguTauumn fo/KeH, rae nprMeHNMo, NpeacTasnATb NHhopMaLmnio 0 MexayHapoa-
HbIX COrnalleHnsx, B KOTOPbIX OH yYacTBYeT.

8.2.4 OpraH no akkpeAnTaLnm JO/KEH CBOEBPEMEHHO 13BeLLaTb 0 II06bIX U3MEHEHNAX B CBOUX Tpebo-
BaHMAX K akkpeanTaummn. OHA0/MKEH YUUTbIBATb TOYKN 3pEHUS, BbIP@XEHHbIE 3aVHTEPEeCOBaHHbIMU CTOPOHaMU
[0 NPUHATUA pelleHns o hopme 1 gaTe BCTYN/IeHUs B feicTBME U3MeHeHWiA. Mocne NpuHATMA pelueHns o6
N3MeHeHUW 1 Ny6nkaumMm n3MeHeHHbIX TpeboBaHNii OH A0/KEH YA,0CTOBEPUTBLCS, UTO KaXkAbI akkpeMToBaH-
Hbli OOC BHEC HEOBX0AUMblE KOPPEKTUPOBKM.

8.3 Ccblnika Ha CpaKT akKkpeanTaumm n ncnosib3oBaHMe 3Haka akkpegutaunmm

8.3.1 OpraH no akkpeauTauuu Kak o6najartefib 3Haka akkpeauTauuu, KOTOpblii npegHasHayeH ansi
MCNoNb30BaHNsA akkpeAanToBaHHbIMM OOC. AO/MKEH UMETb NOIUTUKY, PErTaMEHTUPYIOLLYI0 3aluTy 1 npumMe-
HeHUe 3TOro 3Haka. 3HakK akkpeauTaumum fo/HKeH UMeTb (MM CONMPOBOXAATLCS) YETKY UHAUKALMIO TOTo, ANA
Kakoli 06nacTu 4esTeNbHOCTU BblfaHa akkpeamTauus (cMm. pasgen 1). AkkpeamutoBaHHoMy OOC paspeluaeTcs
MCNoMb30BaTh 3TOT 3HAK B CBOMX OTYETHbIX Martepuanax Wiu ceptudmkaTax, BblAaHHbIX B pamkax ero
akkpeguTaumu.

8.3.2 OpraH no akkpeauTaumm o/mxeH NpuHNMaTh 3P eKTUBHbIE MePbI AN1A FapaHTUM TOro, YTO akkpe-
AvToBaHHbI OOC:
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a) MOJSIHOCTbIO COOTBETCTBYET TPEGOBAHMSIM OpraHa o akkpeauTaLyumu npu cebiyike Ha hakT akkpeguTa-
LMK B cpeAcTBax nepefayuv uHcpopmaLmm, HanpuMep BceTn IHTEPHET, AOKyMeHTax, 6poLuopax upekiave;

b) MCMNoONb3yeT 3HAK akKpeauTaLuu ans noMelieHuii OOC. KoTopble cneLuanbHO BKIYEHbI B akkpeau-
Tauuio;

C) He filenaeT KaKoro-nvM6o 3asB/EHNs, KacatoLLerocsi ero akkpeamTaumm, KOTOpPoe opraH no akkpeauTa-
LMW MOXEeT CUMTaTh BBOASLLMM B 3a6/yXAEHNE UN HECAHKLMOHUPOBAHHLIM UM;

d) nposiBNsieT fLOKHYO 3260TY O TOM. UTOGbI HA OZAMH OTHET UM CEPTUUKAT MW HU OAHA U3 NX YacTeil
He 6blna Ucnosnb3oBaHa /151 BBeAeHUs B 3a6nyXAeHue.

€) Bc/yYyae NpUOCTaHOBKU UM OTMEHbI AeliCTBUSI €70 aKKpeAUTaL iy NpeKkpaLlaeT CCblaThCsa Ha hakT
akkpeauTauuy B pekiamMe u

f) He no3BonsieT MCMONb30BATHL CBO akKpeAWTaLMio C HAMEpPeHeM co34aTb BUAMMOCTb TOFO, YTO Mpo-
LyKUWS, NPOLECCHI, CUCTEMA UM MHAMBUAYANIBHOE UL NOYUYMAN 0J06pEHE CO CTOPOHBI OpraHa no akkpe-
autagum.

8.3.3 OpraH no akkpeauTaLumum 4o/MKeH NpeanpuHuMaTh COOTBETCTBYOLWME AeicTBUS AN NpefoTBpa-
LLLeHNs1 HeMpaBU/IbHbIX CChIJIOK HA CTATYC akKpeaMTaL MM U BBOASALLETO B 3a6/1yX/AeH1e UCNO/b30BaHUs 3Ha-
ka akkpeAuTauuu B pekname, katasiorax u T. A.

MpumeyvyaHune — CoOTBETCTBYlOUME A€HCTBUS BKNOUAOT B ce65 Tpe6oBaHNe KOPPEKTUPYIOLWUX e ACTBNIA, OT-
MEHbI aKKpeauTauuu, orfalleHns akTa HapyLweHus U. eciim Heo6Xo04MMO, APYTMe 3aKOHHbIe Mepbl.
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MpunoxeHne OA
(cnpaBouHoe)

CBefleHNs 0 COOTBETCTBUMN CCbIJTOYHbIX MEXAYHAPOLHbIX CTAHAAPTOB MEXrocyLapCTBEHHbIM

cTaHfapTam
Tab6bnunuya [JAL
OG03HauYeHNe CCbITIOYHOTO MeXAYHapOAHO OGo3HaueHVe 1 HauMeHOBaHKe COOTBETCTBYIOLLLETO MEXTOCY4apCTBEHHOTO
cTaHfapTa cTaHfapTa
MCO 9000:2008 roCT P NCO 9000—2001

Cuctembl MeHegXMeHTa kavyecTtBa. OCHOBHbIE MOJIOXEHUA U CNoBapb

MNCO/M3K 17000:2004 *

* COOTBETCTBYHOLLNIA MEXTIOCYAaPCTBEHHbI CTAHAAPT OTCYTCTBYET. [1O0 €r0 NPUHSATUS PEKOMEHAYETCS UCNOJb30-

BaTb MepeBO/ Ha PYCCKUIA sI3blK JAHHOTO MEeXrocyAapCTBEHHOrO cTaHAapTa Wi rapMOHW3UPOBAHHbLIA C HUM Hauuo-
HaNbHbI (TOCYAapCTBEHHbIA) CTAaHAApPT CTpaHbl, Ha TEpPPUTOPWUW KOTOPOW MNPUMEHSETCS HACTOSIWUIA CTaHaapT.
MHopmayms o Hannunm nepeBoja AaHHOr0 MEXroCyapCTBEHHOTO cTaHAapTa B HaLMOHaIbHOM (hOHAe CTaHAapTOB
UM B MHOM MecTe, a Takxe MH(OopMaLusi 0 4eACTBUU HA TePPUTOPUN CTPaHbl COOTBETCTBYHOLLEro HalMoHanbLHOro (ro-
CyapCTBEHHOr0) cTaHAapTa MOXeT 6bITh NPUBEAeHa B HaLNOHA IbHbIX MHDOPMALMOHHbBIX 4aHHbIX, 4OMOTHAK WX Ha-
cTosiWuii cTaHgapT.

n
@

3)
4)
(5)
©)
Q)]

®)

9

(10)
(11)
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ISO 9001:2000 Quality management systems — Requirements

ISO/IEC 14024:1999 Environmental labels and declarations— Type 1 environmental labeling — Principles and
procedures

1ISO 19011:2002 Guidelines for quality and/or environmental management systema auditing

ISO/IEC 17020:1998 General criteria for the operation of various types of bodies performing inspection
ISO/IEC 17024:2003Conformtty assessment — General requirements forbodies operating certification of persons
ISO/IEC 17025:2005 General requirements for the competence of testing and calibration laboratories

ISO/IEC Cuide 43-1:1997 Proficiency testing by mterlaboratory comparisons — Part 1: Development and operation
of proficiency testing schemes

ISO/IEC Cuide 43-2:1997 Proficiency testing by mterlaboratory comparisons — Part 2: Selection and use of
proficiency testing schemes by laboratory accreditation bodies

ISO/IEC Guide 62:1996 General requirements for bodies operating assessment and certification/registration of
quality systems
ISO/IEC Guide 65:1996 (General requirements for bodies operating product certification systems)

ISO/IEC Guide 66:1999 General requirements for bodies operating assessment and cerlification/registration of
environmental management systems (EMS)
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