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HAUWOHANBbHBLIN CTAHOAPT POCCUWNCKOWN OSGEALEPALUMN

YCNYTrn TOProBan
O6wme TpeboBaHusA

Services of trade. General requirements

[ara BBegeHna — 2011—01—01

1 06nacTb NpUMeHeHMUA

HacToswwii cTaHgapT ycTaHaBMBaeT BUAbI YCyr TOProB/n, 06Lue TpeGoBaHUS K KauecTBy YCryr, Tpe-
60BaHMs 6e30MacHOCTY YCyr, OKasbiBaeMbIX B Cpepe TOPros/u.

2 HopMaTmnBHbIe CCbINKN

B HacTosem cTaHAapTe MCNo/b30BaHbl HOPMATMBHbIE CCbISIKM Ha crefytolime cTaHaapTel. Ana gatu-
POBaHHbLIX CCbIJTOK MPUMEHAT TOJIbKO YKa3aHHOe n3gaHune CCblJIOYHOIo CTaHaapTa, Anda HegaTupoBaHHbIX —
nocnegHee nsgaHve (Bkiovasa Bce U3MEHeHUs).

FOCT 31984 Ycnyru o6LwecTBeHHOro nutaHus. O6uwne TpeboBaHus

FOCT P 51303 Toproensi. TepMuHbl 1 onpegenieHns

FOCT P 52113 Ycnyru HaceneHuto. HoMeHknaTypa nokasarteneii kayectsa

MpumMmeyaHne — Tlpu NOMb30BAHNN HACTOALLMM CTAHAAPTOM LieN1ecoobpasHo NpoBepuTL AENCTBME CCbIIoY-
HbIX CTAHAAPTOB B MHC(DOPMALMOHHOI cUCTEME O6LLETO MO/b30BaHNS — Ha 0hULMaIbHOM cailiTe defilepasibHOTO areHT-
CTBa MO TEXHNYECKOMY PETy/IMPOBaHMI0 U METPOJIOMN B CETU VIHTEPHET UM NO EXErofHOMY MH(DOPMALIMOHHOMY yKa3a-
Teno «HauuoHanbHble CTaHAAPTbI», KOTOPbIA ONY6/IMKOBAaH MO COCTOSIHUIO Ha 1 SHBaps TEKYLLEro rofa, 1 no Bbimyckam
€XeMeCsHHOro MHChOPMALMOHHOTO yKa3aTensi «HaunoHalbHble CTaHAAPTLI* 3a TekyLmii rog. ECv 3aMeHEeH CCbINIoUHbIi
CTaHZapT, Ha KOTOpbIi AaHa HEAATUPOBAHHAS CCbIIKA, TO PEKOMEHAYETCS MCMO/b30BaTh AeWCTBYIOLLYI0 BEpPCUI0 3TOro
CTaHAapTa C y4eTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO N3MEHEHUIA. ECIM 3aMEHEH CCbINIOUHBIN CTaHAApT, Ha KOTOpbIi
[laHa [aTypoBaHHas CCbisika, TO PEKOMEH/YETCS UCMO/b30BaTh BEPCUIO 3TOTO CTaHAApTa C YKa3aHHbIM Bbille rOA0M yT-
BEPXAeHVs (MPUHATWS). ECn nocne yTBepXAeHUs HACTOSLLEro CTaH4apTa B CCbIMIOYHbIA CTaHAAPT, HA KOTOpbI faHa
[laTMpOBaHHAs CCbl/Ka, BHECEHO N3MEHeHWe, 3aTparmBatoLLee NosoXeHUe, Ha KOTOPOe AaHa CCbIKa, TO 3TO NOJOXEHUE
PEKOMEHAYETCS NPUMEHSATL 6e3 ydeTa JaHHOro M3MeHeHus. ECMn CCbINOYHbIA CTaHAapT OTMEHeH 6e3 3aMeHbl, TO Noso-
XEHMEe. B KOTOPOM JjaHa CCblfika Ha Hero, peKOMeH/yeTCsl NPUMEHSTL B YaCTW, HE 3aTParuBatoLLei 3Ty CChIfKy.

3 TepMWHbI M onpeaenieHns

B HacTosilem cTaHgapTe npvMeHeHbl TepMuHbl No FTOCT P 51303. a Takke cnegylolne TepMuHbl € Co-
OTBETCTBYHOLUNMU ONPEefESIEHNAMN:

3.1 ycnyra Toprosnu: Pe3ynbTaT HenocpeCcTBEHHOro B3auMOZeiCcTBMSA NpoAaBua W nokynarens, a
TakKe COOGCTBEHHaA AeATeNbHOCTb Npofasla No y4OBNETBOPEHUIO NOTpebHoCTel mokynaTens npu kynie-
npojaxe TOBapoOB.

3.2 ycnyra po3HWYHOW Toprosnu: PesynbTar HenocpeAcTBEHHOrO B3avMOAERCTBUS npodasLua 1 no-
KynaTtens. a Takke co6CTBEHHasA AeATeIbHOCTb NPoAaBsLa Mno y40BNEeTBOPEHNIO NOTPpe6bHOCTelN nokynarens B
npuobpeTeHun TOBapOB A/ NIMYHOr0, CEMENHOro, AOMAaLlHero UCcnonb3oBaHNs, He CBA3aHHOro ¢ npegnpu-
HYMaTeNbCKON AesATeNbHOCTbLIO, N0 AOrOBOPY KyNAN-NPoLaxXM.

3.3ycnyra onToBO TOProBAn: Pe3ynbTat HenocpeACTBEHHOIO B3aMMOZeicTBMA NpoAasLa 1 ONToBoro
nokynatens, a Takke co6CTBEHHas AeATeNIbHOCTbL NpojasLa no yA0B1eTBOPEHUIO NOTPebHOCTel nokynarens
npu NprobpeTeHMn ToBapoB AN nocneaytoLleli ux nepenpoaaxu i NpoeccnoHanbHOro NCMosb30BaHUS.

M3paHne ouymansHoe
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3.4 npogaxa TOBapoOB, peanunsauusa TosapoB: lNepegaya nokynaTtesilo TOBapoB Ha onpefesieHHbIX
YONNBUSAX.

3.5 6e3onacHOCTb ycnyru Toprosaun: Komniekc CBOINCTB yCcnyru, NposiB/ieHne KOTOPbIX NpU 06bIYHbIX
YCNOBUSIX ee OKasaHus He nogBepraeT HefoMNyCTUMOMY PUCKY XM3Hb, 340POBbE U MUMYLLLECTBO NOTpebuTens.

3.6 npeanpuaTue ToproBnu: O6GBLEKT X03AWCTBEHHOW AEATENBHOCTU, OCYLLECTBASAKLWMNIA C UCNOb30-
BaHVWeM npoLeccoB, 060pyA0BaHUS 1 TEXHOOTUNIA NPOAaXy TOBApOB, BbINOJHEHWE PaboT M okasaHue ycnyr
TOProB/W MokynaTesnsiM A5 UX JIMYHOTO, CeMeliHOro, foMallHero Mcnosib3oBaHnsa (NpeanpusaTue Po3HUYHON
TOProB/M) UK AN Noc/eayroLLeil nepenpoiaxmn ToBapoB MAN NpodecCcMoHa/IbHOro UCNo/b30BaHus (npea-
npusaTMe ONTOBOW TOProB/M).

MpumeuyaHne — TepMuHbl M ONpeaeneHns: ToproBas AenaTeNbHOCTb, ONTOBasi TOProB/s, PO3HUYHAS TOProB/s,
TOProBblii 06BEKT — MPUMEHEHbI B 3HAYEHNW, YCTAHOB/IEHHOM ®efepasibHbIM 3akoHOM «O6 OCHOBax rocyAapCTBEHHOrO
perynmpoBaHunsi TOProBoii gesitenbHoCTU B Poccuiickoin ®epepaumm» [1].

4 Bupbl ycnyr Toprosnu

4.1 Ycnyru TOproBan BKIOYAIOT YCYTY PO3HUYHON TOProBAW W YC/yL ONTOBOI TOProBu.

4.2 lNpouecc okasaHusa yCcnyr TOProssiv COCTOUT U3 CrIeAYIoLWMX OCHOBHbIX 3TanoB: BbIsiB/IeHUe crnpoca n
hopmMupoBaHue accopTUMeHTa TOBapoB, NpYemMka ToBapoB, obecneyeHne XxpaHeHns ToBapos, Npeanpoaax-
Has NoAroToBKa TOBApPOB, BbiK/afKa TOBapOB, NPe/0XeHne TOBapoB MokynaTesno (nokas, AemMoHcTpauus,
npumMepka, B3BeLLMBaHNE), OpraHM3auns pacyerta c nokynaresem, oTnyck ToBapa nokynartesnto.

4.3 Ycnyru po3HWYHOWN TOProBay BKIOYAOT B CE6S:

- peanusaLmio TOBapoOB.

MpumeyaHne — Peanusauynio ToBapOB OCYLLECTBAIOT Ha MPeAnpUATUSAX TOProB/n U BHE I'Ipe,Cl,I'IpVIFITVIIZ
TOproenu;

- OKasaHue MomoLyn nokynatesito B NpuobpeTeHnmn (MOKynke) Tosapos W NPy 1X UCNOJSIb30BaAHUN U MPK-
MEeHeHUN:

- UHHOPMALMOHHO-KOHCY/TbTaLNOHHbIE (KOHCANTUHTOBBIE) YCNYTH;

-[,ONONHUTENbHBIE YCYTN N0 CO34aHni0 YA06CTB nokynaTensam B npuobpeTeHnn (NoKynke) ToBapos.

4.4 Ycnyrn onToBOI TOProB/IM BK/OYAIOT B CE6S:

- CKnagckve onepauuu;

- peanusaLuio TOBapOB.;

- OKa3aHue NoOMOLLM ONTOBBLIM MOKynaTesnsam B NpuobpeTeHnn (MOKynke) TOBapos;

- MH(hOPMAaLMOHHO-KOHCYIbTaLMOHHbIE (KOHCANTUHIOBbIE) YCNYrK;

- [OMNOJTHUTESIbHBIE YCNYTU.

4.5 Peanu3auus ToBapoB Ha NPeAnpuaTUAX PO3HUYHON TOProBav BKIOYAET B cebs criefytoLine OCHOB-
Hble onepauuu:

- 03HaKOMJIeHWe nokynartenei c ToBapamu;

- MoKas uan AeMoHcTpauuio ToBapos Wan 06pas3LoB TOBApOB MOKynaTensm;

- KOHCYNbTauMK Nokynarenei;

- BbIOOp TOBAPOB MNOKynaTesnsmu,;

- opraHu3auuio pacuyeta 3a ToBapbl;

- yNaKoBKy KyM/IeHHbIX TOBapOB;

- Bblflavy Kyrn/IeHHbIX TOBAPOB;

- AO0CTaBKY KyN/eHHbIX TOBAPOB MO 3aKa3y nokynaTenen.

4.5.1 Peanusauuio TOBapoOB OCYLLECTBAAIT HA NPeAnpUATUAX TOProBan pasfMyHbIX BUAOB U TUMOB C
y4eToM UX cneymdukn 1 accopTUMeHTa TOBapos.

4.5.2 PacueT ¢ nokynaTesiiMu 3a KynjeHHble ToBapbl MOXET OCYLLeCTB/IATLCA 3a HaJIMYHbIE feHEXHbIe
cpeacTBa, 6e3HaIMuHbIM CnocoboM, B TOM YMC/e C NPUMEHEHNEM KpeauTHbIX kapT. Mpu pacueTe npoaaxHow
LieHbl 3a KynieHHble TOBapbl YUNTbIBAIOT Hauune y nokynatenei AUCKOHTHOW KapTbl M NOAAPOYHOr0 cepTu-
dhvkata.

4.6 Peanusauusi ToBapoB BHE NpeanpusiTUiA TOProBn BKOYAET:

- peanusaLmnio TOBAPOB TOProBbIMU areHTamu;

- peasM3aunio TOBapOB AUCTAHLMOHHBIM CNOCO6BOM;

- peasnmM3auuio TOBapoOB Yepe3 TOProBble aBToOMAaThl;

- pa3BO3HYI0 TOProB/to:
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- Pa3HOCHYI0 TOProB/io;

- Apyrue dhopmbl MHTEPAKTUBHOW NPOAAXKN.

4.6.1 JNCTaHUMOHHBIA cnocob peanusauvnm TOBapOB OCYLUECTB/AETCS MOCPeACTBOM O3HaKOMJIEHWA
nokynaTens ¢ nNpefnoXeHHbIM NpoAasBLOM ONMcCaHWeM TOBapoB, COAEepXallnumcs B Katanorax, npocnekrax,
bykneTtax, a TaKke NOCpPefCcTBOM 3/1eKTPOHHbIX CPeACTB MaccoBOW MHdopMaLun, cpeacTs CBA3W (Tene-, pa-
Avopeknama. TefiemarasnH, NoYToBas CBA3b, MHTEPHET-TOPrOB/IA, 3/IEKTPOHHBIA MarasuH) WaM HbIMU CNoCo-
6amMun. UCKIoYaLWMMM BO3MOXHOCTb HENMOCPEeACTBEHHOrO O3HAKOM/IEHWNS NOKynatens ¢ ToBapom nn6o 06-
pa3uom ToBapa. JMCTaHLMOHHBIA cnoco6 peanusauuy ToBapoB npegnosnaraeT okasaHue ycnyr no gocraske
TOBapOB NyTEM MX NEPECHINIKM MNOKynaTensiM NOYTOBbIMK OTNPaBIEHNSAMM (MOYTOBASA U NOCbIIOYHASA TOProB/A)
UAW MHBIMK cnocobamu.

4.7 K ycnyram no okasaHuio MomoLLn B NpuobpeTeHnn (MOKynke) TOBapoB M NPU UX UCMOMNb30BaHUN 1
NPUMEHEHUN OTHOCAT:

- NPMEM 1 UCNOJSIHEHNE NpeABapuUTe/IbHbIX 3aKka3oB Ha ToBapbl, MeloLmecsa B npojaxe (odopmnaeHune
3aKka3oB HeNocpeACcTBEHHO Ha NPeANpUATAN TOProBAU, MO TeNedOoHY WM UHbIM CNOCO6OM BHE MpesnpuaTUs
TOProssn);

- NPMEM U1 UCMNOJSIHEHVE NpeABapuTesibHbIX 3aka3oB Ha TOBapbl, BDEMEHHO OTCYTCTBYHOLME B Npojaxe
(odhopmneHue 3aka3oB HenoOCPeACTBEHHO Ha NPeANPUATUN TOProBAW, MO TenedOoHyY UM UHBIM CNOCO60M BHe
npeanpuaTUa TOProsn);

- KOMM/IEKTOBAHNE 3aKka30B Ha TOBapbl U UX yNaKoBKY:

- npefocTaBneHne kabvH Ana NpYMepkn TOBapoB:

- OpraHn3aumio fJocTaBkm TOBapOB MOKynaTesisM Ha AOM WAW K MEeCTy 3akasa;

- YNaKoBKy Kyn/IeHHbIX TOBapOB;

- AeMOHCTpaLu1io B AeACTBUN NPUHLMUMNAIBHO HOBbIX TOBAPOB;

- AeMOHCTpaumio Mogenei oaexabl;

- NOATOHKY No dourype nokynaTenst U Mesikyto nepefesnky KyniaeHHon ofexbl, Packpoi KynnaeHHbIX Tka-
Heii. noAwwnB WTop;

- OpraHusaunio nNocnenpoAaxHoOro 06CayXMBaHNA KynieHHbIX TOBapoB, B TOM YMC/e opraHusauunio pa-
60T NO NOAKMNIOYEHWNIO, HANAAKE U MYCKY B 3KCM/TyaTaumnio TEXHUYECKU C/IOXHbIX TOBAPOB Ha A0MY Wiun B ocuce
y nokynarens, ycnyru no céopke n yctaHoBke Mebenu n gpyrux ToBapos;

- npegocTasfieHne KabuHbl Un casioHa ¢ 060pyA0BaHeM ANA NPOCAYyLIMBaHNA ayAnoKacceT, MPOCMOo-
Tpa npojasBaembiX BUEeOKacCeT, KOMMNbIOTEPHbIX ANCKOB, Anckos CD u np.;

- PacTsXKy KynieHHbIX 06yBY 1 rON0BHbIX yOOPOB;

- MOAroHKy 6pacneTos K yacam.

4.8 K nHhopMaLNOHHO-KOHCY/IbTaLMOHHbIM (KOHCANTUHIOBbIM) YClyraM OTHOCAT:

- NnpefocTassieHne nHdopmaLmm 0 ToBapax U UX N3roToBUTenNsx, 06 okasbiBaeMblX yCayrax, B TOM yuicne
ayavo- 1 BuaeocpeAcTBamu:

- KOHCyNbTauuu cneunannucTos No peanvsauny ToBapoB OTAENbHbIX BUAOB, B TOM YMCe MO UX Ha3Ha-
YEHUI0 N NPUMEHEHMWIO:

- KOHCYNbTaUun An3aiHepoB MO UHTepbepy, KOCMETO/10r0B, ANETO/IOM0B 1 Np.;

- yCNyrn No pekiammpoBaHunio TOBApPOB, BK/IOYasi NPOBELEHNE peKnaMHbIX NpeseHTauuii ToBapos (Mo-
Ka3 ToBapoB, Aerycraumsa npoaykToB NuTaHuns);

- opraHusauuio gerycrauyuii HoBbIX NMPOAYKTOB MUTaHWA U NPOAOBO/IbCTBEHHbLIX TOBAPOB OTAE/bHbIX
BWOB:

- 06yyeHne nokynatenei npasuaaM Mosib30BaHWSA TEXHUYECKW CMOXHLIMW TOBapaMu Ha JOMY WAu B
odhuce.

- NpOBefEeHNE BbICTABOK U SPMapOoK Mo MPOABMKEHNIO U peanusalumn ToBapoB OTAE/bHbIX BUAOB.

4.9 MpefnpuaTa TOProB/IN MOTYT OPraHN30BbIBATb OKa3aHne J0MN0NHUTE bHbIX YCYr, CBA3aHHbIX C CO3-
JaHvem yfo6cTs nokynarensm B nprobpeteHnn (Nokynke) TOBapoB, Hanpumep:

- opraHmsaumio MecT (30H) OTAbIxa nokynaTenei:

- OpraHusaumio KOMHaTbl MaTepu n pebeHka;

- opraHusauumio fgocyra getei, B TOM Yncnie feTCKMX UTPOBbIX KOMHAT AN AeTei;

- OpraHusaLmio cnpaBoYHbIX 61OPO (B KPYMHbIX NPeanpuaTUAX TOProBn);

- OpraHusauuio NuTaHnsa nokynatenei;

- peanusauuio NPpoAyKTOB NUTAHWA C opraHu3auuneln notTpebneHns Ha mecre:

- rapaHTUPOBaHHOE XpaHeHue KYNn/eHHbIX TOBapOB.;

- rapaHTVpoBaHHOe XpaHeHune Bellei nokynaTeneii (ycnyru rapaepoba);
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- NpefocTaB/ieHNe OpraHN30BaHHON CTOAHKM (NapkoBKM) Ansi aBTOMOGWNEl nokynatenei u apyrue yc-
nyrw;

- OpraHM3aLmio CTOSHOK TaKCU Ha TEPPUTOPUMN KPYMHBIX TOPTroBbIX 0OHLEKTOB;

- opraHu3auuio okasaHusa 6bITOBbIX YCAYT U Ap.

4.10 Ycnyrv 06L,ecTBEHHOr0 NUTaHNsA, oka3blBaeMble Ha TEpPUTOPUN TOProBbIX 06LEKTOB, AO/MKHbLI COOT-
BeTcTBOBaTb TpeboBaHnsam TOCT 31984 u NpaBuiam okasaHus ycyr obwecTBeHHOro nutaHus [2]. boitoBble
W Opyrue ycnyru, okasblBaemble Ha TEPPUTOPUN TOProBbiIX 06BEKTOB, AO/MKHbI COOTBETCTBOBaThH lMpasBunam
6bITOBOrO 06CNYXMBaHWUA HaceneHusa [3], ApyrMmM oTpacieBbIM NpaBuaiaM okasaHus YCnyr v AeiCTBYOLWUM
cTaHAapTam Ha OAHOPOAHblE ObITOBbIE YCAYrK (YCYrn napukMaxepckvx, YCayru ceasu, poToycnyru, TpaHc-
MOPTHbIE YCAYTY U T. M.).

4.11 MepeueHb ycnyr TOProBn, okasbiBaeMblX NPeAnpuATUAMN TOProBW, MOXET ObiTb pacluMpeH aj-
MUHUCTPaLueli B 3aBUCMMOCTM OT aCCOPTUMEHTa peasin3yemMbiX TOBapOB C YYeTOM crneuuanmsaunm n MmecTo-
HaxoXAeHNs TOProBoro o6bekTa, cneLngrkn 06CnyXKMBaemMmoro KOHTUHrEHTa U COBMECTUMOCTU YCAIyT.

5 O6wune TpeboBaHUA Kycayram TOproeam

5.1 Ycnyrv Toproenn fo/MKHbI OTBeYaTb TpeboBaHUAM:

- COLMabHOrO0 Ha3HayYeHus:

- OYHKUMOHaIbHOI NPUroAHOCTY;

- UHOPMATUBHOCTY;

- 9PrOHOMMWYHOCTH;

- 6e3onacHocTy;

- 3CTETUYHOCTH;

- KyNbTypbl 06CNYXNBaHUS.

5.2 TpeboBaHue counanbHOro Ha3Ha4YeHNs ycnyr Toprosan npegycMmaTpuBaeT:

- 06ecneyeHHOCTb ycyramMmy TOpProBau 1 AOCTYNHOCTb A8 NOTPe6uTenein pasnnyHbIX KaTeropuii;

- COOTBETCTBME YCNYI TOPrOBAN OXUAAHVUAM NoTpebuteneil, Bknoyas accopTUMEHT npegnaraemMoii npo-
aykummn. metog n hopmy obcnyxuBaHus, NPoddeccMoHasnbHblii ypOBEHb 0OGCMYXMBAIOLWLEr0 NepcoHana, Ho-
MeHKNaTypy okasblBaeMbIX YCNyr;

- HaNn4me B Npasuiax 06CcNyXMBaHNA onpefeneHHbIX broT 1 YCNOoBWI ANS NnoTpebuTenei npuoputeT-
HbIX KaTeropuii (4eTu, uHBaNUAbl 1 104N C OrPaHUYeHHbIMU PU3NYECKUMU BO3MOXHOCTAMU U Ap.).

CoumanbHy aipecHOCTb YCyr TOProBAW YUUTbIBAKOT NPY NPOEKTUPOBAHUN 34aHUS U NOMELLEeHWIA Top-
roBoro o6beKTa, ycTaHoBNEHUN pexnma paboTsl, BbIGope MeToga 06cnyxmBaHus, hopmrpoBaHuy accopTu-
MeHTa TOBapoB 1 ap.

5.3 TpeboBaHne (DYHKLMOHAbHOV NPUIrOAHOCTM YCNYT TOProBAv NpeaycMaTpuBaer;

- TOYHOCTb 1 CBOEBPEMEHHOCTb OKa3aHWs yCyr, Bk1oYas cobogeHve yCTaHOBIEHHOTo pexuma pabo-
Tbl TOProBOro 06bekTa, Co6110AeHNe acCCOPTUMEHTHONO NEPeYHsi ToBapOB, COOTBETCTBME BPEMEHU OKa3aHus
YCNyr, BpEMEHW OXMAAHUS 3aKa3a yCTaHOBMEeHHbIM TPe6oBaHMsAM NpeanpusTUiA, TOYHOCTb BbINUCKU cyeTa u
0thopmMIeHNA KaccoBoro Yeka n ap.;

- Ha/Myve TOBapoOB HaA/lexallero kayecTea:

- obecneyveHve ycnoBuii Ana BbiGopa NoTpebuTeneMm ToBapoB U YCYr pasiNyHbIX BUAOB;

- COOTBETCTBME 06CMYXMBAIOLLErO NepcoHana NpoeccnoHasbHOMY Ha3Ha4YeHuo, B TOM yncne Komne-
TEHTHOCTb U KBa/IMduKauuio nepcoHana, ymeHme obwatbcs ¢ notpebutensamm, 3HaHve n cobngeHve npo-
dheccrmoHanbHOM 3TVKKM NOBEAEHNS.

5.4 TpeboBaHue NHhOpMaTUBHOCTM NpefycMmaTpuBaeT Hamune HeobxoAVMON AOCTOBEPHON MHAhopMa-
uum 06 ycnyrax u ToBapax, HOMeHkKaType ycnyr u accopTMMeHTe TOBapoB, UCMOHUTENE YCNyr, 0 npaBunax
1 YCNOBUSIX OKa3aHusa ycnyr, B TOM YMC/e 0 MpaBuiax Npojaxu ToBapoB v npasax nokynarenei. Tpe6oBaHus
K cofiepxaHuio nHdopmaummn gns notpebuTenei onpegenanTcs 3akoHogaTeNbCcTBOM [4] 1 npaBunamu npo-
[aXun TOBapoB OTAENbHbIX BUAOB [5].

5.5 TpeboBaHve 3proHOMUYHOCTU YCNYr TOProBax npegycmaTprBaert:

- kKOMhOpTHOCTL 1 yA06CTBO NoKynaTtesnei Npu NnpruobpeTeHnn ToBapoB, BkIOYasa ya06HOe pasmelleHne
TOBapoB (BblKNagKy) B TOProBbIX 3a/1ax, BXOAOB, BbIXOA4OB, CEKLMW, 060pyA0BaHMsA, Mebenn, Hannune nnud-
TOB. 3CKaNaTopoB 1 TepeanaTtopos v ap.;

- TUrMeHnyYeckme Tpe6oBaHUs K YPOBHIO OCBELLEHHOCTW, BEHTUIMPYEMOCTY. 3anblIEHHOCTH, LWyMa, TEM-
nepaTtypbl B TOProBOM 3as1e, K NepCcoHasty, K COAEPXaHUI0 NoMeLLeHniA, paboumx MecT, 060pyaoBaHNs U T. n.;

-AOCTYNHOCTb MHhOPMaL N BO3MOXHOCTAM BOCNPUATUA NOKynaTensimu.

4
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5.5.1 Pa3melleHne ToBapoB (Bbiknagka TOBapOB) AO/HKHO 06ecneunBaTb TOBapHbI BUZ. [OCTYNHOCTb,
yA06CTBO, HarNAAHOCTb, YETKOE pasrpaHnyYeHe TOBapoB pas/INyHbIX rpynn. ToBapbl rPyNnUpyoT No BUAam 1
HasHayeHuo, N3roToBUTENSAM, GpeHaam, cnpocy, TemaTuke.

5.6 TpeboBaHne 3CTETUYHOCTW YCNyr TOProB/n npegycMaTpuBaeT CTUNEBOE eAWHCTBO, LieNOCTHOCTb
KOMMO3ULMW U Xy[A0XECTBEHHOI Bblpa3uTeNbHOCTU, TAPMOHUYHOCTb An3aiiHa, B TOM Yuc/e AN apXUTeKTyp-
HO-NJIAaHMPOBOYHbIX PELUEHUA NOMELLEHNIA N NHTepbepa NpeanpuaTAS TOprosn; ochopmMieHns dacaja 3aa-
HUS. BbIBECKM, peKNIaMHbIX MaTepuanos, (OMPMEHHbIX 3HAKOB U yKasaTeseli, ohopMAeHNS BUTPUH, BbIKNAAKN
TOBapOB, OpraHM3auum pabounx Mect 1 0hOpM/IEHNS BHELLHETO BuAa nepcoHana.

5.7 TpeboBaHne KynbTypbl 06CNyXuUBaHWA npegycMaTpvBaeT nNpoheccroHanv3m n 3TUKY NoBefeHus
06CNyXMBalKLLEro nepcoHana M BKIKOYAET Takue XapakTepucTUKM, Kak BeX/IMBOCTb, KOMMETEHTHOCTb, A0-
CTYMHOCTb NepcoHasna ANs nokynatesneii, ypoBeHb MacTepcTsa U koMmcopTa.

5.8 TpeboBaHVsa 6€30MacHOCTU YC/yTr TOPrOBAY 1 OXpaHbl OKpYXaloL e cpelbl U3NoXeHbl B pasgerne 6.

6 Tpeb6oBaHMs 6€30MaCHOCTU yCAYr TOProBAN

6.1 Mpw okasaHUM ycnyr TOProBau AO/MKHbI 06ecneunBaTbcs 6e3onacHble YyCnoBUS A5 XU3HU U 340-
poBbSA MokynaTeneid, COXpaHHOCTb UX MMYLLLECTBA, COGN0AATLCA AElCTBYOLWME NpaBuia NpPojaxn ToBa-
pOB. yCTaHOB/IEHHblE HOPMAaTVBHbLIMW NPaBOBLIMU akTaMmn Poccuiickoli ®egepaunn, n TpeboBaHusa HopMa-
TVBHbIX AOKYMEHTOB (hefepasibHblX OpraHoB WCMOSIHUTENbHON BnacTu B yactu 6e3onacHocTu (4). (5]. {6],
[7]. [8]. (9). (10).

6.2 Ha npeanpmATUsaX TOProBan JO/MKEH ObiTb pa3MelleH Ha BUAHOM MecTe njiaH aBakyauuu nokyna-
Tenei B UpesBblyaliHbIX CUTyaLMUsaX U NPefyCMOTPEH BbI30B 3KCTPEHHbIX CAYX6 (MUAULMK, CKOPOW MOMOLLM,
NnoXapHoi cnyx6bl).

6.3 besonacHoCTb peannsyembiX TOBApPOB A0/HKHA 06ecneunBaTbCca B NPOLECcCe OKasaHus yCcayr TOpros-
IN. @ UMEHHO: MpW NpUeMKe TOBapOoB, UX XpaHeHWW, NOAroToBKe K Npofaxe, BblKNadke v OTMycke nokynare-
NIAM. a Takke B npouecce peanusaluu.

6.4 MNpu oKasaHUM ycnyr TOProBv AO/MKHbI 06ecneynBaTbCca TpeboBaHNA OXpaHbl OKpYXatoLLen cpespl,
B TOM YmMC/ie K TEPPUTOPUUN, TEXHUYECKOMY COCTOSIHWIO U COAEPXaHUI0 MOMELLEHWUA, cMCTeMaM BEHTUAALUN,
BOAOCHAOXEHUs, KaHanusauum v apyruMm haktopam COrnacHo NoNOXeHUsAM HalMOHaslbHbIX CTaH4apToB CU-
cTembl 6e3onacHocTn Tpygda (CBT). MNpouecc okasaHuWa ycnyr TOProB/n He JO/MKEH OKasbiBaTb HEraTMBHOIO
BO3[EWCTBUA Ha OKPYXatoLLYHo cpegy.

7 MeToAbl OLLEHKW N KOHTPO/IA KayecTBa ycnyr TOprosau

7.1 KayecTBO ycnyr TOProB/M Ha pas/iMyHbIX 3Tanax ux okasaHus OLeHMBaeTCA B COOTBETCTBUM C Tpe-
6oBaHusaMun MOCT P 52113.

7.2 OUEeHKY 1 KOHTPOJIb Ka4yecTBa UCMOJIHEHUS YCYT TOPrOB/IM OCYLLECTBSIOT C MOMOLLbHO SKCNEPTHOTO
1 COLMONI0rMYECKOro MeToioB.

7.2.1 KcnepTHbI MeToA npeanonaraeT NPpoBeeHNE OLLEHKN UCTOTHUTE N yCyr TOProB/v Ha OCHOBE
onpoca n aHanmsa CyXAeHuin (Ka4eCTBEHHbIX M KONIMYECTBEHHbIX OL,eHOK) 3KCNepToB, CNeLnanMcToB OTpacv,
B TOM Yuc/ie pyKOBOANUTENEN, MEHEAKEPOB OpPraHn3aLuii, a Takke NPoBEPKN AOKYMEHTOB UCMONTHUTENS YCNyT
TOProB/n. DKCNEPTHbI MeTO/ BK/OUAeT aHa/Iv3 faHHbIX U3MEePEHUI NokasaTeseli yC/IoBUiA okasaHus ycnyr
TOProB/I — MUKPOK/IMMAaTa, YPOBHEN LyMa, OCBELLEHHOCTW, BEHTUIMPYEMOCTHU. 3anbl/IEHHOCTH, TeMnepary-
pbl U T. M.

7.2.2 Counonornyecknini Mmetos npegnonaraeT nNpoBeAeHNe COLMONOTMYECKUX 06CefoBaHnii (aHKeTH-
poBaHue. OMpoc, 3anvMcu B KHUTe OT3bIBOB W MpPeAsIOKEeHWA, UHTEPHET-0T3bIBbl) C NOCNEAYOWMM aHaIM30M
NOIyUYEHHbIX AaHHbIX.
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Buénunorpadcusa

denepanbHbIil 3aKOH «O rocyfapcTBEHHOM perynMpoBaHnM TOProBoii AenaTenbHOCT B Poccuiickoin depepa-

0T 28.12.2009 r. N9 381-®3 uyun» (C M3MEHEHUAMMN W [ONOSTHEHNSAMMN)

MpaBuna okasaHna ycnyr 06LLEeCTBEHHOro NUTaHKS, YTBEPXAEeHHbIe NnocTaHoBNeHeM MpaBuTenscTea Poccuiickoii

degepauyum ot 15.08.1997 r. Ne 1036 {C M3MEeHEeHNAMUN 1 AONOTHEHNAMMN)

Mpasuna 66ITOBOro 06CNYXMBaHUA HaceneHus B Poccuiickoli ®efepauun, yTBepXAeHHbIe NocTaHoBNeHeM Mpasu-

TenbcTBa Poccuiickoii ®egepauym oT 15.08.1997 1. Ne 1025 (C M3MEHEHUAMM W JOMNOSTHEHWSIMI)

defepasibHbIi 3aKOH «O 3awmTe npas NoTpebuTenein» (C M3MeHeHUAMI 1 JOMOSTHEHNAMM)

o1 07.02.1992 r. N9 2300-1

Mpasuna npofjaxu oTAe/NbHbIX BUAOB TOBAPOB, NMEPEYHs TOBAPOB A/IMTENLHOIO MOJIb30BaHKSA, Ha KOTOpble He pac-

npocTpaHseTca TpeboBaHve nokynarens o 6e3s03Me34HOM NpeAoCTaB/eHN eMy Ha Nepuog PEMOHTa UK 3aMeHbl

aHa/IorMyHoro ToBapa, W NepeyHst HeNpPOoLOBO/IbCTBEHHbLIX TOBAPOB Haj/1exallero kayecTsa, He nogjexatiyx Bos-

BpaTy WM 06MeHy Ha aHasIorMyHbIli ToBap Apyrux pasmepa, hopmbl, rabaputa, gracoHa, pacuBeTku UM KOMMIeK-

Taumn, yTBEPXAEHHbIE NocTaHoBNeHMeM MpaButenscTBa Poccuiickoit ®epgepaumm oT 19.01.1998 r. N9 55 (c usmeHe-

HVUAMMW 1 AONONTHEHNAMM)

MpaBuna KOMUCCYOHHON TOProB/M HENPOAOBO/LCTBEHHbIMW TOBapamu, YTBEPXAEHHble nocTaHoBneHnem lpasu-

TenbcTBa Poccuiickoil ®epepauymm ot 06.06.1998 1. Ne 569 (C M3MEHEHUSIMI 1 JONOSTHEHUSIMU)

Mpasuna npofgaxu ToBapos No obpasLiam, yTBepxAeHHbIe noctaHoBeHneM MpasuTenscTBa Poccuiickoin depepa-

uum o1 21.07.1997 r. N9 918 (C U3MEeHeHMAMN 1 AOMOSTHEHUSMM)

Mpasuna npofgaxv ToBapoB ANCTAHLIMOHHBIM COCOB0M, yTBEPXKAEHHbIE MOCTaHOBNEHVeM lNpaBuTenbcTBa Poccuii-

ckoil defiepauuy ot 27.09.2007 . N9 612 (C M3MEHEHUAMMN 1 [OMNOSHEHUAMM)

CIn 2.3.6.1066—01. CaHuTapHo-anuagemMuonormyeckme TpeboBaHUs K opraHu3aumsiM TOProBan 1 060poTty

Cn 2.3.6.2203—07 B HMX MPOAOBO/ILCTBEHHONO CbIpbA U NULLIEBLIX NPOAYKTOB, YTBEPXAEHbI NocTaHoB/e-
HMeM [naBHOro rocygapcteeHHoro Bpaya P® ot 07.09.2001 r. N9 23 (C n3MeHeHueM
N9 1 k CM 2.3.6.1066—01. yTBepxAeHHbIM NOCTaHOBMeHMeM PocnoTpebHagsopa oT
03.05.2007 1. N9 26)

depepasibHblii 3aKOH «TexHNYecKuin pernameHT 0 Tpe6oBaHMAX NOXapHOV 6e30MacHOCTV (C U3MEHEHUAMU 1

0T 22.07.2008 1. Ne 123-d3 gONoNHEHUAMN)

Y[K 641.5:006.354 OKC 01.020

KnioueBble CnoBa: yc/yrv TOProB/v, YC/yrn ONTOBOW TOPrOB/M, YCYTM PO3HWUYHON TOProBMAM, peannsauus
TOBApOB, BUfbI YC/yr TOProBu, o6Lue Tpe6GoBaHUs K yciyram TOproBnu, TpeboBaHust 6e30MacHoCTu

Pepaktop [.A. Koxemsk
TexHuyeckne pegaktopsl B.W. Mpycakosa. W.E. Yepenkosa
KoppekTtop E.M. MonsayeHko
KomnbloTepHas BepcTka I.B. CTpykoeog,

CpaHo o Ha6op 29.10.2019 MognucaHo B nevyatb 09.12.2019. dopmat 60 * 841/B. FapHutypa Apuan
Yen. ny. n. 0.93.  Yu.-nag. n. 0,68.
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