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Mpeaucnosune

Llenu v npuHumnbl ctaHgapTnsauun B Poccuiickoin ®eaepauuu ycTaHoBNEeHbl ®efepanbHbIM 3aKOHOM
0T 27 pekabps 2002 r. No 184-93 «O TeXHMYECKOM perynvpoBaHum», a npasuia NpuMeHeHUss HaunoHabHbIX
cTtaHgapToB Poccuiickoin ®epgepaunm — FOCT P 1.0—2004 «CTtaHgapTusauus B Poccuiickoli ®epepayuu.
OCHOBHbIE NONOXEHUSA»

CBejeHusi o ctaHgapTte

1 NMOATOTOBJ/IEH ABTOHOMHOI HeEKOMMEPYEecKol opraHusaumein «HayyHo-uccnegoBaTenbCKuii
LEeHTP KOHTPONS M AMarHOCTUKM TexHuuecknx cuctem» (AHO «HWLL K[») Ha ocHOBEe COGCTBEHHOIO ayTEHTUY-
HOro NepeBOAa Ha PYCCKMIA A3blk CTaHAapTa, YKa3aHHOro B MyHkTe 4

2 BHECEH TexHnyeckuMm KOMUTETOM Mo ctaHdaptusaumm TK 201 «3proHomumka»

3 YTBEPXJEH W BBEJEH B AENCTBWE [pukasom defepansHOro areHTCTBa Mo TEXHUYECKOMY
perynnpoBaHuio n MmetTponaoruu ot 7 gekaépsa 2009 r. No 577-ct

4 HacTosiwunii cTaH4apT UAEHTUYEH MeXayHapoaHoMy cTaHgapTy MCO 9241-110:2006 «3proHoMuKa
B3aMMoZeincTBua yenosek—cucrema. Yactb 110. lMpuHUMnel opraHusaumm guanora» (1ISO 9241-110:2006
«Ergonomics of human-system interaction — Part 110: Dialogue principles»).

5 BBEJEH BIEPBbIE

[Mpu NnpMMeHeHMn HacTosALLLero ctTaHgapTa peKoMeHAyeTCss UCNO0JIb30BaTb BMECTO CChI/IOUYHbIX MeXay-
HapOo/HbIX CTaHAapPTOB COOTBETCTBYIOLME UM HaLMOHaJ/IbHbIE CTaHAAPTLI, CBEAEHNSA O KOTOPLIX NPUBEAEHDI B
[OMNONMHUTE/IbHOM NpunoxeHnn A

WHpopmaumsa 06 M3MeHeHUAX K HacTOsLEMY CTaHAapTy Ny6ankyeTCs B eXerogHo vn3gaBaemMom
MHOPMAaLMOHHOM yKa3aTene «HauvoHanbHble CTaHgapThi». a TeKCT U3MEHEHUI 1 NONPaBOK — B eXe-
MECSIYHO M3JaBaeMblX MH(DOPMALMOHHBIX yKazaTensax «HauuoHasbi<ble cTaHAapTbi». B cnyyas nepe-
cMOTpa (3aMeHbl) UM OTMEHbl HACTOSLWEro cTaHhapTa COOTBEeTCTBYylLee yBejoM/eHne 6yaeT
0ony6/IMKOBAHO B €XXEMECAYHO 13aBaeMOM MHDOPMALMOHHOM yka3zaTeNle «HaumoHanbHble cCTaHaapThi».
CooTBeTCTBYyUAan NHhopMaLuus, yBeJOMNEeHNE Y TEKCTbl pasmMellalnTCcs Takke B MHpOpMaLMOHHOM’
cucTeme 06LLEro NO/Ib30BaHMA — Ha ohuLmanbHOM caiTe HaunoHanbHOro opraHa Poccuiickoin depgepa-
Uu¥ no cTaHaapTm3aumm B ceTmn MHTepHeT

© CraHpapTuHpopm. 2010

HacTosiuii cTaHfapT He MOXeT GbITb NO/IHOCTLI0 UM YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kayecTBe ohuLManbHOro nsganus 6e3 paspelleHus ®efepasbHOro areHTCTBa N0 TEXHUYECKO-
My perysimpoBaHuio 1 MeTposorim
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BeBegeHve

B HacToAweMm cTaHfapTe € No3nuUuiAi 3proHOMUYECcKOro NPOEKTNPOBAHNA MHTEPAKTUBHbIX CUCTEM pac-
CMOTPEHbI MPUHLMMbI BHYTPUCUCTEMHOTO Ananora, KoTopble B 60/bINHCTBE C/lyYaeB He 3aBUCAT OT CNOCO-
60B BeAeHMA Ananora v NpUMEHNMbI NPU aHanuse, NPOEKTUPOBAHUUN U OLEHKE MHTEPAKTUBHbIX CUCTEM.

MpYHUMNbLI OpraHu3auum guanora npUMeHnMbl Npy pa3paboTke MHTepdeiicoB Nonb3oBaTens MHTepak-
TUBHbIX CUCTEM W Hanpas/ieHbl Ha 06ecneyeHne NPUrogHOCTM NCNOIb30BaHNA ATUX CUCTEM AR NoNb3oBaTe-
nei B YacTu:

- BbINOJIHEHWA AeACTBUIA, He NPeAyCMOTPEHHbIX NPOM3BOACTBEHHbLIM 3a4aHueMm;

- HaNNuMA B cucTeme MHGOpMaLumn, BBOASALLEN NOMb3oBaTens B 3abnyxaeHne;

- HA/IMYMSA HeLOCTATOYHON M HEMOHON MHopmaLmn 06 nHTepdelice NnonbL3oBaTens;

- NOSABNIEHUS HEOXMAAHHOW OTBETHOI peakunn NHTePaKTUBHOW CUCTEMBI;

- OrpaHuYeHnii B nepemeLleHnn AaHHbIX;

- B C/lyqyae He3(p(eKTUBHOIO BOCCTAHOBMEHUA PaboTOCNOCOGHOCTU CUCTEMbI MOC/e ee oTKasa Wan
c6os.

B HacTosALWem cTaHaapTe Nog AManioroM NOHUMAaIOT «B3aMMoeicTBMe Mexay Nnonb3oBaTesieM v UHTep-
aKTMBHOW CKUCTEeMOli, paccmaTpuBaeMoe Kak nocnefoBaTeflbHOCTb AelCTBUi nofnb3oBaTens (BXoAbl) W
OTBETHbIX peakumii cuctembl (BbIXOAbl) C Le/blo OCTUXEHNS YCTAHOBEHHbIX Lenei». leficTBns nonb30Ba-
Tena MOryT BK/OYaTb He TOMLKO BBOJ flaHHbIX, HO TakXe UX nepemelleHne v gpyrue ynpasnsiowme gsmxe-
HUS1 1 gencTeus.

B 3aBMcUMOCTM OT XapakTepucTuk npegnonaraemoro nosb3oBaTenss CUCTEMbI, NMPOU3BOACTBEHHbIX
3aaHuiA, okpyxatoLieli cpefbl M 0co6eHHOCTel Ananora KaxaomMy NpuUHLMNY opraHnsaunm guanora HasHava-
0T CBOI BecC (BNUsiHUE Ha 3(hheKTMBHOCTb DYHKLMOHNPOBAHUSA CUCTEMbI). PekomMeHgauny no ngeHTuduka-
LUM COOTBETCTBYHLLMNX NPOM3BOACTBEHHbIX 3a4aHunii 1 paboyeli cpeapl NnpuBeaeHbl B ICO 9241-114

PekomeHAauun No UCMONb30BAHUIO TakMX WHCTPYMEHTOB B3aWMOAEWCTBUA, Kak MEHI0, KOMaHAHble
A3bIKW, NPAMOE ynpaBfeHne 1 BBOA AaHHbIX C NCMNO/Ib30BaHNEM AMafioroBoro oOkHa yCTaHOB/IEHHON hopMbl
npueegeHsbl B MCO 9241-14 — NCO 9241-172>.

Mcnonb3oBaHme HacTosiWero ctaHgapTa No3BO/sieT NOBbICUTb 3PDEKTUBHOCTb U yA06CTBO paboThbl
nonb3oBaTtensi C MHTePaKTUBHON cucTemoli. MoTpe6bHOCTN Nonb3oBaTens ABAAIOTCA UCTOYHUKOM 3PrOHOMMU-
Yyecknx TpeboBaHuii, KOTOpble AO0/MKHbI YYNTbIBATb paspaboTunkn cuctemM. MpuMeHeHre HacToALWero cTaH-
fJapTa nossonseT cpenatb WHTepdpeiic nonb3oBaTens 6osee 3IProHOMUYHbIM, T.e. 6onee y[OOHbIM,
eHo06pasHbIM MO BUAY ¥ MO3BONSOWMUM AOCTUTHYTb 60/bLIE NPOU3BOAUTENBHOCTU.

HacTosawuii ctaHgapT COAepPXUT cnefytoLme nonoXeHUs:

a) NpUHUMMbI opraHusalmmn ananora,

b) pekoMeHAauun No peannsaynmn 3TUX NPUHLMUNOB;

C) CTpyKTypy TpeboBaHuWil K aHanusy, NPOEKTUPOBAHMIO U OLLEHKE CUCTEM, KOTOPbIEe BK/IHOYaIOT:

- TpeboBaHNA K nanory, 0OCHOBaHHbIe Ha NPUHLMNAaxX ero opraHm3auny 4s NPoeKTUPoBaHuUs
MHTepaKTUBHbIX CUCTEM, COOTBETCTBYOLWMNX NCO 9241-11 1 HacToALWEMY CTaHAapTy.

- Tpe6oBaHUsA K KOHCTPYKLUWU CUCTEM, OCHOBaHHbIE Ha peKoMeHaLMaX Mo NPUMEHEHUIO METO-
[,0B opraHu3auuun gnanora B cootseTcTeun ¢ MCO 9241-14 — NCO 9241-17;

- OLeHKY UHTEPaKTUBHbIX CUCTEM C TOYKM 3PEHMS BbINOMHEHUSA TpeboBaHuii K opraHusauum
Avarnora.

MexayHapoHblli CTaH4apT, Ha OCHOBE KOTOPOro NOArOTOB/IEH HACTOAWMIA cTaHAapT, paspaboTaH Tex-
Huyeckum komutetoM MCO/TK 159 «3proHomuka».

">NCO 9241-11:1998 3SproHomuyeckme Tpeb6oBaHUA K NPpOBeeHU0 ohUCHbIX paboT c MCNonbL30BaHWeEXL BUAEO-
aucnnelinbix TepmuHanos (VDT). Yactb 11. PykoBOACTBO NO MPUTOAHOCTU MCMNOMb30BaHNA.

21NCO 9241-14:1997 3SproHomuyeckne TpeboBaHMA K NpoBefeHni0 ohuCHbIX paboT ¢ Mcnosb3oBaHMeM BUAEO-
aucnnelinbix TepmuHanos (VDT). YacTe 14. [uanorn MeHw.

MNCO 9241-15:1997 OproHomuuyeckme TpeboBaHWs K NpoBeAeHUt0 0QUCHbIX paboT ¢ ncnonb3oBaHneM Buaeoauc-
nnelinbix TepmuHanos (VOT). Yactb 15. [juanorn KoMaHg.

MCO 9241-16:1999 OproHomuyeckme TpeboBaHUA K nNpoBeAeHUIO OQUCHbIX paboT € uCNonb3oBaHUEM
Bugeogucnneiinslx TepmuHanos (VOT). YacTb 16. [juanorn HenocpeACcTBEHHOrO ynpaB/ieHns.

MNCO 9241-17:1998 OproHomuuyeckme TpeboBaHWs K NpoBeAeHU0 0QUCHbIX paboT ¢ ncnonb3oBaHneM BuaeouUC-
nnelinbix TepMmuHanos (VOT). Yactb 17. Aunanoru 3anosiHeHUA OpMbl.

[\
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HALULMWOHANBbHBLBINK CTAHOAPT POCCUNCKOMN GELEPALUMN

OPTOHOMWKA B3AVIMO,£I,EI7ICTBI/IFI YENOBEK—CUWCTEMA
YacTtb 110

MpuHunnel opraHu3saynn gnanora

Ergonomics of human-system Interaction. Pan 110. Dialogue pnnciples

faTta BBegeHns — 2010—12—01

1 O6nacTb NpMMeHeHus

HacTosiwmii ctTaHgapT ycTaHaBNMBaET CEMb OCHOBHbIX 3PrOHOMUYECKUX NMPUHLMNOB KOHCTPYKLMW UHTEp-
aKTVBHbIX CUCTEM B 06LLEeM BUAe (T.e. 6€3 NPUBA3KM K PACMOIOXEHNIO CUCTEMbI, OKpYXatoLL el cpese N TexXHo-
NOTUWN W3TOTOBJIEHNSA) U CNYXWUT OCHOBOW AN NMPUMEHEHUSt 3TWX MPUHLMMNOB NPW NPOBEAEHUN aHann3a,
NPOEKTUPOBAHUN N OLLEHKE TAKUX CUCTEM.

Tak Kak HacToALMIA cTaHAAPT NPYMEHUM KO BCEM TUNaM MHTEPaKTUBHbLIX CUCTEM, OH HE YUNTbIBAET 0CO-
6EHHOCTU UCNO/Ib30BaHNA KaX40ro Tuna aTux cucTem (Hanpmmep, 0Co6eHHOCTM 6e30MacHOCTN CUCTEMBI UK
COBMECTHOW paboTbl nonb3oBaTenei).

CTtaHfapT MOryT NPUMEHSITh!

- cneumanucTbl Mo pa3paboTke MHCTPYMEHTANbHbIX CPeACTB MHTepdheiica Nnonb3oBaTens, a Takke KOH-
CYNbTaHTbl. PEKOMeHaLMN KOTOPbIX MPUMEHSIIOT KOHCTPYKTOPbI UHTepdelica:

- KOHCTPYKTOPbI U CNeuvanncTbl, NPUMEHSIIOLWME HaCcTosLee PYKOBOACTBO B npoluecce paspaboTku
nHTepdelica nonbL3oBaTens;

- paspaboTunky, NPUMeHsLLMe HacToslLee PyKOBOACTBO Npu oTpaboTke OYHKLMOHAIbHbLIX BO3MOX-
HOCTEW cucTeEMBbI;

- NOKynaTesnu, UCNonb3ytoLlme HacToAWMIA cTaHgapT Npyu NPUOGPETEHNN CUCTEMBI;

- 3KCNepTbl N0 OLEHKe COOTBETCTBUSA CUCTEMbI YCTAHOB/IEHHbIM PEKOMEHAALMSAM.

HacTosawwuii ctaHgapT ycTaHaBnvMBaeT NPUHLMNbLI OpraHu3auuy guanora, nossonswowme obecneynTb
3PrOHOMWYHOCTbL AManora Mexgy nosb3oBaTtesieM U MHTEPAKTUBHOW cuCTeMoil. Tpe6oBaHNA K MapKeTUHry,
3CTETUYHOCTM UM KOPNOPaTUBHOCTY B HACTOALEM CTaHAApPTe He PacCMOTPEHbI.

Tpe6oBaHUA MO KAXAOMY NPUHLMNY OpraHn3aunm guanora He SBASIOTCS UCHEPNbIBAKOLWLUMU.

2 HopwmaTtuBHbIE CCbIIKU

B HacTosWwem cTaHfgapTe UCMnosib30BaHbl HOPMaTUBHbLIE CCbIJIKM Ha creayloline ctaHaapThl:

MCO 9241-11:1998 3SproHomuyeckue TpeboBaHWS K 0OPUCHbIM paboTam C MCMO/b30BaHWEM BUAEO-
avcnneliHbix  TepmuHanoB  (VDT). Yacte 11. PykoBOACTBO MO  MPUIOAHOCTM  MCNOJIb30BaHUsA
(ISO 9241-11:1998 Ergonomic requirements for office work with visual display terminals (VDTs) — Part 11:
Guidance on usability)

NCO 9241-12 3proHomuyeckne TpeboBaHns K 0hUCHbIM paboTam € UCMOMb30BaHUEM BUAeOAUCEN-
Hbix TepmuHanos (VDT). Yactb 12. MpegctaBnenne undopmauumn (ISO 9241-12. Ergonomic requirements
for office work with visual display terminals (VDTs) — Part 12: Presentation of information)

NCO 9241-13 3proHomuyeckne TpeboBaHns K 0hUCHbIM paboTam ¢ UCMoMb30BaHNEM BUAEOAMCHIEN-
HbIX TepmuHanos (VDT). Yactb 13. PykosoacTso nonb3osatens (ISO 9241-13. Ergonomic requirements for
office work with visual display terminals (VDTs) — Part 13: User guidance)

N3paHne ouymnanbHoe
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NCO 9241-14 SproHomuyeckme TpeboBaHWA K OPUCHBLIM paboTam C UCMONb30BaHMEM BUAEOAUCTIEN-
HbiX TepmuHanos (VDT). Yacte 14. Auanorn meHio (ISO 9241-14. Ergonomics requirements for office work
with visual display terminals (VDTs) — Part 14: Menu dialogues)

NCO 9241-15 DproHomunyeckne TpeboBaHMA K 0hMCHbIM paboTam C NCrnosib30BaHMeM Buaeoancnaei-
HbiX TepmuHanos (VDT). Yacte 15. finanorn komaHg (ISO 9241-15. Ergonomic requirements for office work
with visual display terminals (VDTs) — Part 15: Command dialogues)

NCO 9241-16 JproHomuyeckne TpeboBaHMA K 0hMCHbIM paboTam ¢ NCnosib30BaHMeM Buaeoancnaei-
HbiIX TepmuHanos (VDT). YacTtb 16. [lnanorn HenocpepfcTBeHHoro ynpasneHns (ISO 9241-16. Ergonomic
requirements for office work with visual display terminals (VDTs) — Part 16: Direct manipulation dialogues)

NCO 9241-17 3DproHomuyeckre TpeboBaHMsA KOoUCHbIM paboTam ¢ UCMoMb30BaHMEM BUAeOoAVCHIEl-
HbIX TepmuHanos (VDT). YacTb 17. [uanoru 3anonHexus gopmbl (ISO 9241-17. Ergonomic requirements for
office work with visual display terminals (VDTs) — Part 17: Form-filling dialogues)

3 TepMuHbI 1 onpeaeneHns

B HacTosLLem cTaHAapTe UCMNOob30BaHbl C/ieAyHLLMe TEPMUHBI C COOTBETCTBYHLLMMUN ONpeaeneHnsaIMU:

3.1 obnacTb npumeHeHus (context of use): lMonb3oBaTenu, NPOM3BOACTBEHHbIE 3a4aHuns, 060pyao-
BaHve (annapaTHble cpeAcTBa, NporpaMmmHoe obecrneyeHne 1 MaTepuansl), ousmyeckne cpesbl 1 coumanb-
Hble YCMOBUS, B KOTOPbIX UCMOMb3YHT NPOAYKT.

(NCO 9241-11:1998. 3.5)

3.2 pnanor (dialogue): B3anmopgeiicTBue Mexgay nonb3oBaTenieM W UHTEpPaKTUBHOM CMCTEMOW, pac-
cMaTpMBaeMoe Kak nocnefoBaTeslbHOCTb AelicTBUiA nonb3oBaTens (BXoAbl) U OTBETHbIX peakuuii cuctemsl
(BbIXOAbI), HaNpaB/IEHHOE Ha [OCTWXEHNE YCTAHOBJIEHHOW Lenu.

n punmMmedvyaHne 1— ,quICTBMﬂ nonb3oBaTesid BKAKYaT He TO/IbKO BBOA AaHHbIX, HO TakKxXe ,quICTBMﬂ no nepe-
MelWeHNo AaHHbIX.

MpumeyvyaHune 2— MNoHATME gnanora oxsaTbiBaeT Kak popMy (CMHTAKCUC), TaK U CMbICA (CEMAHTUKY) B3auMo-
AencTteusa.

3.3 npuHuunbl opraHusauun guanora (dialogue principles): YctaHoBneHue o6wumx uenei paspa-
60TKM Ananora.

MpumeyvyaHune — MPUHUKUNBLI OPraHU3aLuyM Auanora He NpuBsA3aHbl K KOHKPETHbIM MeTojaMm.

3.4 TpeboBaHua kK opraHusauuu puanora (dialogue requirement): Tpe6oBaHus, oTpaxatwoLme
noTpe6HOCTM Nonb3oBaTens B NpeAenax yCTaHOBMEHHOW 061acTu NPUMEHEHNS.

3.5 uenb (goal): MnaHvpyemblii pe3ynbTarT (BbIXOA CUCTEMbI).

(MCO 9241-11:1998. 3.8]

3.6 nHTepakTuBHasa cuctema (interactive system): [uanoroBas cuctema, siBsLlasca KOMOUHALM-
eli KOMNOHEHTOB annapaTHbIX CPeACTB U NPOrpaMMHOro o6ecneyeHns, BXOAOM KOTOPOii ABNSIOTCA KOMaHAbI
W faHHble, NOCTynatwlLme oT No/Ib30BaTe s, a BbIX0 ONpeAensatoT peakyy camoil cucTeMbl, Hanpas/ieHHble
Ha noAfepxaHue B3avMOAeNCTBUS C NoNb3oBaTeNIeM A5 BbINOIHEHNS NPOU3BOACTBEHHOIO 3aaHus.

(MCO 13407:1999. 2.1]

MpumevyaHune 1— TepMUH «cuCcTEMA* B HAcTosAWEM cTaHjapTe SBASETCA CUHOHMMOM TepMUHA «UHTepak-
TMBHasA cuctemar*.

MpumeuyaHune 2— TepMUH «MHTepaKTUBHAs CUCTEMA» HE C/lefyeT CMeLWnBaTh C TEPMUHOM «pabouas cucre-
Ma». ucnonbsyemolm B NCO 9241-11.

3.7 npousBoacTBeHHOe 3adaHue (task): OnucaHue aesTeNbHOCTU, HEOGXOAMMON ANA AOCTUXEHUS
uenu.
(MCO 9241-11:1998. 3.9]

MpumevyaHune — TepMUH «NPON3BOACTBEHHOE 3afaHNE» UCMOMb30BAH B HACTOSILLEM CTaHAApPTE, Tak Xe Kak u
B ICO 9241-11. B WKNPOKOM CMbic/e, 6e3 yueTa 0COGEHHOCTEe! MCNOMb30BaHUS ANaNOTOBbIX CUCTEM.

3.8 nonb3oBaTenb (user): Yenosek, B3avMOAENCTBYIOLLMIA C MHTEPAKTUBHOW CUCTEMOIA.

NMpumeyvyaHune — AganTupoBaHHblii TepMuH MCO 9241-11:1998. 3.7.
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3.9 UHTepdeic nonb3oBatens (user interface): KOMNOHEHTbl UHTEPAKTUBHOW cucTeMbl (nporpam-
MHOe obecneyeHue U annapaTtHble CPeAcTBa), KOTOpble NPeAoCcTaBNAOT NoMb30oBaTeNt0 MHMOPMaLUio n
WHCTPYMEHTbI YNPaB/EHUA 4115 BbINO/HEHUS NPOU3BOACTBEHHbIX 3aAaHWiA.

4 TMpuHUMNBLI opraH1sauMn guanora n pekomMmeHaauum

4.1 O6wWwwmit 0630p

B pasgesne ycTaHOB/EHbI MPUHLMMLI OpraHn3aumy Avanora 1 aHbl PeKOMeHAALMN MO UX NPUMEHEHUIO.

Hwke ycTaHOBIEHO CEMb OCHOBHbIX MPUHLMUMNOB AUaNora, NPUMEHSIEMbIX NPU NMPOEKTUPOBAHUN U OLLeH-
KE MHTEPaKTUBHbIX CUCTEM W paccMaTprBaeMbIX Kak Habop 06LLMX Lenei Nnpyu NpoeKkTUPOBaHUK, U KpUTepues
OLEHKM Anasnora:

- NpMeMIemMocTb Ananora ANnsa BbiNoSHEHWs NPOVM3BOACTBEHHOMO 3a4aHus;

- UIH(POPMATUBHOCTb:

- COOTBETCTBUE OXMAAHUAM NOoSb30BaTeseil;

- NPUrofiHOCTb ANsi 06yUYeHUs;

- KOHTPOJIMPYEMOCTb;

- YCTOWYMBOCTb K OLIMGKAM;

- afjanTMpyeMocTb K UHAVBUAYa/IbHBIM 0COGEHHOCTSAM MO/b30BaTENS.

NMpnmeyaHune — MpuHUMNLI He 06N1a4alT KaKNUM-1M60 B3aUMHbIM NPUOPUTETOM.

[lnsa Kaxaoro 13 NPpMHLMMNOB HACTOSALLLEr0 cCTaHAapTa NpuBeeHbl pekomeHaaummn (nepeyeHsb Ux He ABASA-
eTCs ucuepnbiBalLwMM) Mo NOCTPOEHUID Ananora c passiMyHbiM YPOBHEM AeTanu3auun. PekomeHgaunm no
opraHvsauun pguasnora, nNprvBeAEeHHble B HACTOSALWEM CcTaHgapTe, nomorawT obecneyutb MNPUrogHOCTb
MCNO/Ib30BaHMA CUCTEM.

MpuHUMNbI OpraHn3aLMm guanora, NnpeAcTaB/ieHHble B HACTOSILLEM CTaHAapTe, NpeAcTaBsaT coboi
MeToA NAeHTUdUKaLMN OCHOBHbIX (hakTopoB, BO3AENCTBYOLWMX HA NPUrOAHOCTb UCMO/Ib30BaHWA NPU NPOEK-
TUPOBaHUM MHTEPAKTUBHbLIX CUCTEM. HacTosAWwmMi cTaHAapT AoNyckaeT pas/iniHble cnocobbl naeHTudrkalmm
3TUX (hakTopoB, 4YTO YOPMUpPYET pas3NnyHble HAbopbl NPUHUUMOB. MPUHLMMBLI OpraHu3aLum guanora u cooT-
BETCTBYIOLME PEKOMEHAAUMN HACTOSLLEro CTaHAapTa He crefyeT UHTepPNpeTUpoBaTh Kak HaAbop ykazaHWid,
KOTOpble MO3BO/IAT caMu Mo cebe cchopMmpoBaTh TpeboBaHNS K NPOEKTY Ananora.

Kaxpaa pekomeHpauns, npusefeHHasa B 4.3 — 4.9. conpoBoXxgaeTcs NpUMMepoM, OTHOCALLUMCS K KOH-
KpeTHOli 06/1acTy NPUMEHEHUS.

PekomeHaaumn HacTosiWwero cTaHgapTa cnoco6CTBYOT naeHTUdmkaum TpeboBaHuin K opraHm3auum
Avanora B KOHKPETHbIX 061acTAX NpuMeHeHns. OHaKo HaCcTOSIWMI cTaHAapT He crnedyeT paccmaTpuBaTb
Kak nepeyeHb Tpeb6OBaHUI K opraHu3aLumm guanora UM KOHCTPYKLUUN MHTEPAKTUBHBLIX CUCTEM.

PekomeHgaumm mMoryT 6bITb MCNOMb30BaHbl B NpeAenax KOHKPeTHOW 06/1acTu NpYMeHeHns, koTopas
CNYXWUT rNaBHbIM UCTOYHWKOM WUCXOAHOM MHpopMauum n onpeaensieT NPUMEHNMOCTb NPUBEAEHHBIX PEKO-
MeHAaumin. Ecnn 06n1acTb NpMMEHEHNS He BK/IloYaeT HEKOTopble TpeboBaHNA NoNb30BaTeNSA, KOTOPbIM COOT-
BETCTBYIOT Of4Ha NN 6onee pekoMeHAaunin HacTosLEero cTaHgapTa, To TakMe pekoMeHAauumn He NPUMEHUMbI
B npefenax KOHKpeTHO! o6nacTn npumeHeHus. MNprMeHeHne oTAEeNbHbIX pekoMeHaauuii He o6s3aTesibHO
NPUBOAUT K NOJITHOMY COOTBETCTBUIO Anasiora paccmaTpyuBaeMomy npuHLmny.

CTpykTypa pa3paboTku TpeboBaHMWii K opraHM3almm guasnora, KOTopble C/y)XaT OCHOBOI AN NPOEKTU-
poBaHus. npefcTasseHa B pasgerne 5.

4.2 B3aMMOCBSA3W NPUHLMUNOB OopraHusauunn gnanora

MPUHLMMbLI OpraHn3aumn Auasiora He siBASIOTCS HE3AaBUCUMbIMU 1 MOTYT CEMAHTUUYECKN NEpPeceKkaTbes.
B 3TOM cnlyyae Heo6X04UMO NPUHUMATL KOMMIPOMUCCHBIE PELLEHUS B OTHOLLIEHUWU NMPUMEHEHUS faHHbIX NPUH-
LMNOB. YTO6bI ONTUMN3NPOBATHL NPUFOAHOCTL UCMOL30BaHNS. MPUMEHUMOCTb W NMPUOPUTET KaXOro MpuH-
uMna 3aBUCAT OT 06/1acTU NPUMEHEHWs, TPYNn nonb3oBaTeneit U BbiGpaHHOW npoueaypbl Avanora. Mpu
paHXMpOBaHWU NPUHLMMNOB OpraHn3aLumn ananora Heo6XoANMO yUnTbIBaTh:

- eI opraHusauum;

- NoTpe6HOCTM Npeanonaraemoii rpynnel nosb3oBaTesneil;

- 0COBEHHOCTU NPOU3BOACTBEHHBIX 3aJaHWid;

- LOCTYMHbIE TEXHO/IOMUW U PECYPCHI.

Co0TBeTCTBME MOTPEGHOCTAM MO/Mb30BaTeNIst U OTHOCUTE/ILHOE 3HAYEHME KAXAO0ro NpUHLMNA OpraHu-
3auuu guanora 3aBUcAT 0T 06/1aCTU NPUMEHEHUs. Takum 06pa3om, Npy aHan3e, NPOEKTUPOBAHUN U OLLEHKe
opraHusauuu guanora Heo6xo4MMO PacCMaTpUBaTh KaXabli NPUHLMN, 04HAKO 3HAUMMOCTb KaXK40ro NpUHLM-
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na 3aBUCUT OT 06/1aCTV NPUMEHEHUS U APYTUX Tpe6oBaHuii K NpoekTy. Ha aTane pa3paboTku NpoekTa NHTep-
aKTMBHOI CUCTEMbI, Kak NPaBuIo, BO3MOXHbI KOMMNPOMUCCHbIE PeLleHuUs.

Mpumepsbl

1 MpoeKkTHOe peweHne Ansa o6ecnevyeHNs KOHT POIMPYEMOCT U CBA3AHO C TakuMu xapakTepucTukamu
KaK yCTONYNBOCTb K OWNGKAM N NerkocTb obyyeHus.

2 Mexpay cBOMCTBaMW KOHT POIMPYEMOCTMU N YCTONYNBOCT U K OWINGKAM MOXeET BO3HUKHYTb MPOTHU-
BOpeYne Npu UCNONb30BaAHUN NPUNOXEHUS (TPOrPaMMHONO NPOAYKT a) — NOYT OBbIA KNMEeHT. PyHKUUN 6e30-
NacHOCT W NOYTOBOFO KNMEHTa MEHEE KOHT POJIMPYeMbl MPU NCMNONb30BAHNM HACT Poek No ymonyaHuo. Ecnn
nonb3oBaTeNlo paspewarw T ynpaBnsiThb KOHKPe THbIMU D YHKLUAMMN 6e30nacHOCT U (YBENNYMBAA KOHT POIU-
pyeMocTb), TOYCTOWYNBOCT b KOWMNGKAM yMEHbLIaeTCA, MOCKONbKY NONb30BaTEeNb MOXET BblOpaThb napa-
MeT pbl HACT POk, KOTOpPbIE MPUBOAAT K HeXenaTeNbHbIM NOCNEACT BUAM.

4.3 MpuemnemocTb opraHu3aunu aunanora 414 Nnpou3BoACTBEHHONoO 3agaHnsa

MHTepakTUBHas cucTemMa COOTBETCTBYET NPOM3BOACTBEHHOMY 3a[laHWI0, ec/lv OHa MOMOraeT Mosb30-
BATE/I0 BbINOJIHATL MPOU3BOACTBEHHOO 3ajaHue, T.e. PYHKLUMOHANLHOCTbL U ANA/IOr OCHOBaHbI HA 0COGEeH-
HOCTSIX MPOM3BOACTBEHHOIO 33jaHusi, a He Ha Bbl6ope MeToAa BbINOIHEHUS NPOM3BOACTBEHHOIO 3aAaHus.

4.3.1 B npolecce guanora nonb3oBaTesnto JoMxHa 6biTb NpefocTaBeHa MHgopMaumsi 06 ycnewwHom
3aBepLUeHnn NPOU3BOACTBEHHOMO 3aJaHus.

MpumeyvyaHune — [onkHbl 6bITb NpeacTaBneHbl Tpe6oBaHWA NPOW3BOACTBEHHOIO 3ajaHusa, onpejenawuine
TpebyemMoe kayecTBO Ha BbIXOAe, a TakKe KO/NIM4YecTBO 1 TUN Heobxoaumol nHdopmayuu.

Mpumepsbl

1 B Tom cnydyae, korga o6pa6oTka BXxoALWw el KOPppeCcnoHAEHLUN ABNAEeTCA CTPOro orpaHuyeHHol no
BpeMeHu, ananorosas cucrTema [o/KHA oTo6paxaTb COOTBETCTBYUWMNE CPOKM OKOHYAHUA 06paboTKM
KaXAoro nyHkTa.

2 B cnyvae oHnaliH-marasuHa guanorosas cucTema npegnaraeT KOHTEKCTHO-3aBUCUMYK CRpaBKy,
onucbiBalO WY Warnm, KoTopble HEO6X0ANMO NPeANPUHATL ANA o OPMAEHNS 3akasa.

4.3.2 B npolecce gnasnora Heo6xoanmo n3berats NpefocTaB/ieHns Nofb3oBaTeno MHhopMauum, He
06s13aTe/IbHOM A5 YCNELWHOro 3aBepLUeHnsl NPON3BOACTBEHHOTO 3a4aHus.

NMpumeuyaHune — lMNpegoctasieHne U36bLITOUHON MHPOPMALMN MOXET NPUBECTU K CHUKEHMUIO NPON3BOLUTENb-
HOCTW W N3NWIWHEN YMCTBEHHON Harpyske npy BbiNO/IHEHUM NPOU3BOACTBEHHOTO 3a4aHUs.

Mpumep — Ecnnm TypucT XxouyeT 3aka3aThb FOCTUHNYHLIA HOMEpP HA KOHKPeTHYl fgaTy, TO gnanorosas
cucrTema orobpaxaeT TONIbKO FOCTUHULBLI CO CBOGOAHBIMU Ha yKa3aHHbI AeHb HOMepamu. MHdopmauma o
APYTrUX FOCTUHMULAX, HE UME LW UX CBOGOAHBIX MECT, UNN AONONHNTEenbHasa MHPopmMaluua o npegocTasnse-
MblX FOCTUHULENR ycnyrax, Hanpumep 06 3KCKYPCUOHHbIX Noe3akax, oTo6paxaeTCca TO/IbKO Npu 3anpoce.

4.3.3 ®opmart BBOAA M BbIBOAA [O/IKEH COOTBETCTBOBATHL NPOU3BOACTBEHHOMY 3a[aHuIo0.

Mpumepsl

1 MpuknagHaa nporpamma Ana TypucToB, o6ecneynBatwlyas KOHBEpT aLuio Bano Tbl, JONXHA nepe-
CUNTbIBATb BaNlTYy C TOYHOCTbIO, AOCTATOUYHON ANs ueneil KOHBepTayuum (Hanpumep, ¢ TOYHOCT b0 A0
ABYX AeCATUUYHbIX undp ANna 6onbwMHCTBA EBponelickux BanioT).

2 Ecnn guanor npejHasHayeH AN BHYTPEHHEro pblHKa, TO 3TO AO/MKHO 6blTh SCHO NOMb30BaTEI0.

4.3.4 Ecnv Ans BbINOJIHEHUA npon3BoACTBEHHOIO 3aaHunA Tp86y}OTCﬂ TUnosble HaCTpOI?IKVI, TO 3Ha4ye-
HUA TakKnUX HaCTPOEeK A0/KHbl YCTaHaB/NBATbLCA B aBTOMAaTUYECKOM pPeXxXnme Kak 3Ha4eHUA no ymosi4aHuio.

Mpumepsol

1 B cnyyae nokynku 6MneToOB B aBTOMaTE HA XENEe3HOJOPOXHON cTaHuun, Korga M3BecTHO, YTO nac-
caxXupbl 06bIYHO NOKynaw T Xene3HOAOPOXHble 6GUNeThbl Ha CTaHUWU OTNpaBNeHWs, Ha3BaHWe 3TON CTaH-
uun npefBapuTeNbHO yKka3blBalo T B Havya/llbHOM none guanora.

2 B 6W3HEC-MPUNIOXEHUAX, €CNU Nonb3oBaTeNb UaeHTuduunpoBan ceba B cucTeme NocpeAcTBOM
BBO/la CBOEr0 UMEHW W napossd, cucTema aBTomMaTUYeCKN AenaeT ero No4yToOBbI agpec JOCTYNHbIM AN
Mcnonb3oBaHWsA B Ananore sBesje, rge aTo Heo6xoaumo.

4.3.5 3Tanbl gnanora [0/1XHbl COOTBETCTBOBATL LE/iM YCMNELHOro BbIMOMHEHUS NPOU3BOACTBEHHOIO
3ajaHuna, T. e. 4O/IKHbI ObITb BK/THOYEHbI B Anasnor, a HeHY>XHble UCK/THYEeHbI.

MpumeyaHune 1— HeHyxHblli 3Tan BkNoYaeT 4eNCTBUA, KOTOPble 60/1ee yMeCTHbI A1 aBTOMAaTUYECKOro Bbl-
NOSTHEHNA CUCTEMOIA.
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NMpumeuyaHne 2— [nanor MoxeT AaBaTb JOMNO/HUTEIbHbIE BO3MOXHOCTU MOMb30BATE/O MPU BbINOMHEHUN
NOBTOPSIOLNXCA NPON3BOACTBEHHbIX 3aaHNii/aTanos Ans MUHUMU3ALNN NPOMEXYTOUHbIX 3TAN0B NPOM3BOACTBEHHbIX 3a-
AaHnii.

Mpumepsbl

1 Mo6unbHblli TenedoH ANA abOHEHT OB AeN0BOr0 CEKTOpa, YacTO UCNONb3YyLUWNX aBT 00T BET UMK
(no4YToOBbIA AWMKNK), cHabXeH ANA 3TOro cneuuanu3npoBaHHOW ONuUMWel BepxHero ypoBHA, 4YTO no3sonseT
n3bexaTb HEHYXHbIX 3T anos gnanora.

2 MakeT nporpamm ANs ynpaB/eHUA AeN0BbIMU KOHTaKkTaMu, KOTOPbI/i COAEPXUT BXOAHble NONA u
AN NOYTOBOrO MHAEKCA, U NS Ha3BaHUA ropoja, aBTomaTuyeckn oTobpaxaeT HasBaHne ropoja, ecim BBO -
AT CA NOYT OBbIA KOJ. N HAOGOPOT, 4T O NO3BONIAET COKPAaTUTbL fuanor.

3 Ananor, KOTOpPbIA ABNAET CA OTKPbI ThiM Kak N5 BHY TPEHHUX, Tak n 4NA BHELWHUX NONb30BaTenei,
He TpebyeT AaHHbIX, HEOO6XOANMbIX T ONIbKO AN BHY T PEHHUX NONb30BaTenei.

4.3.6 Ecnu npou3BoACTBEHHOE 3ajaHue npeaycMaTpuBaeT UCMO/b30BaHNe 4OKYMEHTOB KOHKPETHOTo
UCTOYHUKA, UHTephelic NoNb3oBaTens AOMKEH 6GbiTb COBMECTUMBIM C XapakTEPUCTUKAMU UCTOUYHMKA AOKY-
MEHTOB.

NMpumeuaHne — ITa pekoOMeHZaALMUA He 3anpewiaeT yaAydywnTb AOKYMEHTbI, gefas ux 60nee NogxoaawmnumMm
NS NTPOU3BOACTBEHHOTO 3a4aHus.

Mpumep — B cTpaxoBoil KOMNAHUM NeYyaTHbIN AOKYMEHT MCNOMb3Y T Kak NCT OYHUK AAaHHbBIX A5 KOM-
NblO TEPHOTro BBOAA. DKPaHHbIA Ananor, BKA YA WM 3anonHeHne popMbl, paspaboTaH B COOTBETCTBUN CO
CTPYKTYPOi 6yMaxXHOro HOCUTeNsi ¥ NO3BONSIET YNOPSAOUYMT b 3€MEHTbl, FPYNNUPoBaTb U POPMUPOBAT L
MOAYNMN ANSt BXOAHbIX BENUUYNH.

4.3.7 KaHasbl BXOA0B Y BbIXOAOB, npeanaraemble p,wanorosoﬁ cUCTeEMOId, AO0J/TXHblI COOTBETCTBOBATb
npon3BoACTBEHHOMY 3a4aHuIo.

Mpumep — B npuknagHoii nporpaMmmMe aBToOMaTM3MPOBaHHOTO npoekTupoeaHua (CAD1>), rae pykum nonb-
30BaTenNs yxe 3ajeiicTBOBaHbl ANA YCTaHOBKWN ykasaTensa, Heo6XxoAUMble JONONHNT €NbHble NPOCThIe Aeii-
CTBMUA MOTYT GblThb BbIMO/ITHEHbLI MPU NOMOLLYU PeUYEBbIX KOMaHA.

4.4 VHdopmaTUBHOCTb

[vanor gonxeH 6bITb NH(OPMATMBEH B TAKOW CTeMNeHn, YTo6bl B /1l060€ BpeMs Nonb3oBaTeso 6bisio
SICHO, B KaKOM [uasiore OH Haxo4uTCS W. ECNIM OH HAXOAUTCS B Npejenax Auanora, Kakve AelicTBUSA U Kak
MOTYT 6bITb BbINOIHEHbI.

MpnmeyaHne — ITOT NPUHLUN WMeeT OTHOLWIEHUE K XapakTepucTukam uHpopmauuu, npeacTaBneHHoll B
NCO 9241-12.

4.4.1 WHdopmMaums, npegocTaBieHHas No/ib30BaTesIlo Ha N1l060M Liare Agvasiora, Ao/XHa Cnoco6CTBO-
BaTb 3aBEPLUEHMIO Anasora.

NMpumeuyaHne — VMHpopmaynsa BktoUaeT PyKOBOAsALME YKa3aHUs, 06paTHY0 CBA3b, MH(OPMAaLNI0 O COCTOS-
HWKW guanora u Tg.

MNpumep — CucTema 6poOHNPOBAHNS MECT B FrOCTUHMLE NO3BONSiIeT MNO/b30BaTEN0 BBOANT b HEO6XOAM-
Mble JaHHble U MCNONb30BaT b KHOMKKM (fanee >) U (< Hasapj] ANs oCylW ecTBAEHNS HE0O6XO04UMbIX LWAroB guanora.

4.4.2 TMpu npoBeAeHun Auasiora Heo6GXOAMMOCTb B 06palleHWM K pPyKOBOACTBY MO/b30BaTeNsl U
1CMob30BaHNN APYToil BHELIHEH HopMaLMn Ao/MKHA GbITb CBEAEHA K MUHUMYMY.

Mpumepsbl

1 3anucb Ha 0 UCHBI TenedoH c aBTOOTBETYMKOM, a Takxe nepeagpecoBka 3BOHKa MOTyT 6biTb
BbIMO/THEHbl C MOMOLL b YeTKO MapkMpOBaAHHbIX KHOMOK, HaXaTue KOTOPbIX MHULMANN3UPYET HYXHble
felicTBMA, Takne Kak «perucTpayua coobueHnsa» NI «BBOJ HOMepa nepeajpecalumn».

2 MakeT nporpamm npejnaraeT Ha6bop NYHKT OB MEHI, 3ar0/IOBKM KOT OPbIX ACHO OTpaxalw T TuUnuy-
Hble NTPOM3BOACT BEHHbIe 3ajaHNs Nonb3oBaTenei, nojgaepxnBaeMble nake TOM Nporpamm.

4.4.3 Tonb3oBatensi HEOGXOAUMO AePXaThb B KypCe BO3MOXHbIX U3MEHEHUI B COCTOSIHUM UHTEePaKTUB-
HOIi CUCTEMbI C MOMOLLbHO:

- COOBLLEHNS, YTO OXMAAETCA BBOS, H(IOpMaLMK;

- KpaTKoro 0630pa NpPeacToALUX 3TaNoB AManora.

CAD — Computer Aided Design.
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Mpumepsl

1 ABTOOTBETUYNK ODUCHOro TeneoHa W CpPpefCTBO NepeajpecoBkyM BbI30BA SICHO YyKa3biBawT,
aKTWBHbl M aBTOOTBETYUK NN ONUUA «NPOXOXKAEHUE Bbl30BaAX.

2 MpuknagHasa nporpamMma 3/71eKTPOHHOW TOProBaAM NO3BONSET ABHO 0T 06pasnuThb A4NS Nonb3oBaTens
BCE HEO6XO4UMbIE 3T anbl, KOTOPble 4OMXHbl 6blTb BbINONHEHbl NS NOKYNKU NPOAYKT a. jnanor Bcerpa sicHo
yKasblBaeT MONb30BaTeNto, Kakoii war guanora Bol6paH B JaHHbIA MOMEHT .

4.4.4 Tpu 3anpoce BBOJA [aHHbIX WHTEPAKTWBHAA CUCTEMA AO/DKHA NPEefOCTaBUTb MOSIb30BATENHO
nHdopmauumio 06 oxmgaemom opmarte BBOAA.

Mpumep — MpuknajgHasa nporpamMma 31eKTPOHHOW TOProBAN None 3anucn cpoka AeiicTBNA KpeanTHON
KapTbl oTo6paxaeT B oxugaemMom hopmaTe BBOjA B BuAe «AA/MM/TITT>.

4.4.5 [nanoru Ao/MKHbI 6bITb pa3paboTaHbl Tak. YTO6bI B3aUMOAENCTBME C MHTEPAKTUBHOW cucTeMol
6bI/I0 NOHSATHLIM NOMb30BATESHO.

Mpumep — MakeT nNporpamm A8 NPOUTrpbIBAHUS BUAEOANCKOB HA KOMMNbIOTepe npejocTasnseT ynpas-
fieHNe BUPTYyaNnbHbIM NJEEPOM C NOMOULbI0 3HAYKOB, M306paxatlux annapaTHbie KHOMKU «BOCNpOU3Befe-
HWe», «0CT aHOBKa», «naysa», SyCKOpeHHas nepemMoTka Bnepea» v T.4.

4.4.6 VHTepaKkTUBHas cUCTeMa [0/KHa NpeAoCcTaBuTb No/b30BaTeNo MHOpMaLMio 06 UCnonb3aye-
MbIX hopmaTax v eAnHULAX U3MEPEHUS.

Mpumep — CTaunoHapHaa cucrTema 3akynkum orobpaxaeT Ha Tabno eguHULY U3MEPEHUA peannsyemMoit
npoaykuumn (1000nncToB 6ymarv MOryT npefcTaBnAThb O4HY €4UHULY) U OCTAaTOYHO YyKka3aThb T ObKO Und-
py, nokasbiBatouwyo oblujee KONMYeCTBO 3aKasblBaeMON NPOAYKLUN.

4.5 CoO0TBeTCTBME 0OXUAAHUSAM Nonb3oBaTesnel

[vanor cooTBeTCTBYET OXUAAHUAM nonb3oBaresiei, ecnv oH COOTBETCTBYET npeackasyemMbiM, 3aBUCA-
wnm oT obnactu npuMeHeHuns TpeGOBaHI/IﬂM nonb3oBaTesia 1 06bIYHO npMHMUMaeMbIM cornalleHnam.

MpumeuyaHune 1— CoOTBETCTBME CYL,ECTBYIOLWMNM COrMalleHNSM SIBASETCSA TONIbKO OAHUM acnekTom CoOoTBeT-
CTBUA OXMAAHWAM Nonb3oBaTeneii.

NMpumeyvyaHne 2 — JIOTMYHOCTb Ananora 06bIYHO yBENNUYMBAET €ro NpeAckasyemMocThb.

451 B VIHTepaKTVIBHOVI cucrteme AoJsikHa 6bITb MCNONb30BaHa TEPMUHOJIOTNA, KOTOPYHO NPUMEHAET
nonb3oBaTtesib NpU BbINO/IHEHNN NMPOU3BOACTBEHHOIO 3agaHnAa, WA TepMUHONOIKA, KOTOpasa OCHOBaHa Ha
3HaHUAX Nosib30BaTesiA.

MpumeuyaHne — ITa peKoMeHAaUNs He HanpaBfeHa Ha TO. YTOGbl NPEensTCTBOBATbL BBEAEHMWIO YCOBEpPLUEH-
CTBOBAHUI B UCMNO/b3YyEMYI0 TEPMUHOOTNIO, A€ alLWmnx ee 60/iee NpUrogHo ANs BbINOHEHNS NTPOU3BOACTBEHHOIO 3a4a-
HUsI.

Mpumepsl

1 B npuknajHoi nporpamme, oTHocAWeica K 6aHKOBCKOMY 6U3HeCcy, MCNONMb3ylo T 6aHKOBCKYH Tepmu-
HOMOTUWIO, Hanpumep, «TenerpadHbiii NnepeBoa» UAKN ACPOK U COXpPAHEHWE AeN03NTOB».

2 BnpuknagHoii nporpamme, obecneyunBatlw el o6¢cnyxmBaHne Kpean THbIX KapT, NONSAMU 3aNUCU MEX-
AYHapOAHbIX NoNb3oBaTeneil 6aHkoMaT OB ANA UAEHTUdUKALUN KNNEHT a cayxaT Noasa C HauMeHOBaHUEM
abamunua (LastnaTe)» n «Ama (FirstnaTe)», a He «Pamunusa (Name)» n aima (Given naTe)».

4.5.2 Tonb3oBaTenb AOMKEH 6bITb 06ecneyeH onepaTMBHO U yA06HON 06paTHON CBA3bIO, COOTBET-
CTBYIOLLE ero OXnaaHusam.

Mpumep — Mpu ycT aHOBKE KOMMNbIO TEPHbLIX NPOrpaMM Nofib30BaTeNib NonyyaeT coobujeHne 06 ycnew -
HOM 3aBepleHun npouesypbl UHCTaNAALUK.

4.5.3 Ecnu peanbHOe BpeMs peakuun CUCTEMbI Ha [eliCTBUS MONb30BaTeNs 3HAUYNTENIbHO OTK/IOHAET-
CS OT BpEMEHW, 0XMAAEMOro Nonb3oBarenem, To N0b30BaTeNb A0/MKEH OblTb NPOUHAOPMUPOBAH 06 3TOM.

Mpumep — Ecnu nonb3oBaTeNb ULWEeT MHTEpPecyllU e ero Bo3ylWHbie peiicsl Ha Be6caliTe TypucTu-
4Yeckoro areHTCTBa W ANs OCyW ecTBAEHUA Noucka HaXMMaeT COOTBETCTBYWLWY KHOMNKY, To Be6caiiT mMo-
XeT ero MHpopMMpoBaThb, YTO MOUCK NO €ro 3anpocy BeAeTCsA, HO NOCKO/IbKY B AaHHbI/i MOMEHT K caii Ty 06-
paTwunocb 60MblWIOE KONNYECTBO KANEHT OB, NOUCK MOXeT 6blTb 3aBepweH B TeyeHne 60 ¢ U TONbKO No
NpoWEeCcTBUN 3TOr0 BpEMEHMN pe3ybTaThbl MOUCKA 0T Pa3saTCsA Ha aKpaHe gucnnes.

4.5.4 [Ounanorn JOMKHbI cofepXaTb Takue CTPYKTYpbl AaHHbIX U (DOPMbl UX OpraHusauuu, KoTopble
ABNATCA A9 NoNb3oBaTenell 06bIYHbIMU.
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Mpumep — OTphen npojax WHTepHeT-maras3uHa pas3melaeT Ha caliTe MHpopmMmayuil 0 CBOMX ToBapax
(rpynnupoBaHune nnokanusauna) B NnpubAN3NT eNbHOM COOTBETCTBUN C UX PU3NYECKNM PacnoONoOXEeHNEM Bpe-
aNbHOM MarasuHe.

4.5.5 dopmartbl A0/TKHbI COOTBETCTBOBATbL KY/NIbTYPHbLIM U JIMHIBUCTUYECKUM COrNaLleHnsam.

Mpumep — MakeT nporpaMm UCNonb3yeT SIeBOE ynopsajouyeHue AN aHTUIACKOTO i3blka U NpaBoe ynops-
foyeHne Ana apabCKNX A3bIKOB.

4.5.6 Tun no6bem o6paTHoli CBA3M WU NOACHEHWI AO/MKHBI COOTBETCTBOBATL NOTPEGHOCTSAM MOJ1b30-
Baresiei.

Mpumepsbl

1 Bup o6paTHOW CBA3U UNU NOSACHEHUSA: B paMKax CBOUX 06A3aHHOCT el BeAyW nii npeseHTauumn JonxeH
B ONpeAeneHHblii MOMEHT BPeMEeHMN BblKIOUYNT b BUAEONPOEKT OP, OfHAKO OH MOXET He CNeAnThb 3a 3KPAHOM,
anpon3BeCcTU BbIK/IIOYEHNE, KOTAa HAa BUAEONPOEKTOpe akTUBMPYeT CA KOMaHaa aHaXMNTe ABaxAbl, YT 06bl
BbIKNIO YN T b» HUXe KHoMku On/Ott.

2 O6bemM WH(popMaLNOHHOW 06paTHOW CBA3M UNN 06BbACHEHUA: cnpaBoYyHaa WHpopmauna B nakeTe
nporpaMm, KOTOpblii NogaepxXnBaeT KOMMNAEKCHOe NPOU3BOACTBEHHOe 3afjaHne, ABNAeT CA BCECTOPOHHEW 1
onucblBaeT, Kak cneAyeT BbINOMHATbL NPON3BOACTBEHHOE 3ajjaHne C NOMOL b0 NakeTa Nporpamm: B TO Xe
BpeMs cnpaBoyHas nHdopmauua o 3afaHHoM hopmaTe NpocTO oTob6paxaeT 3ajaHHbI hopmaT.

4.5.7 Xop Auasnora u ero BHeLlHWe NPOSIB/IEHNS] B UHTEPAKTUBHOM cMCTEME He [O/KHbI MPOTUBOPEUUTb
NPOV3BOACTBEHHOMY 33,aHUI0 1 NapansiesbHO BbINOTHAEMbIM aHaI0rTMYHbIM NMPOU3BOACTBEHHBIM 3aaHusIM.

NMpumeuyaHne 1— TpeGoBaHNe HENPOTUBOPEUYMBOCTU MO OTHOLWEHUK K aHaNOTMYHLIM NPOU3BOACTBEHHbIM
3afaHnAM 4aeT BO3MOXHOCTb No/ib3oBaTento paspaboTtaTh o6uime npoueaypbl BbINOMIHEHUS BCEX aHANOTUYHbIX MPOU3BOSA-
CTBEHHbIX 3afaHUii.

NMpunmeuvyaHne 2— HeNpoTUBOPEUMBOCTbL C NPOU3BOACTBEHHbIM 3afaHNeM MOXeT 6biTb LOCTUIHYTA 3a cueT
BbIMO/IHEHUSI TPe6OBaHM NPON3BOACTBEHHbIX 3afaHuii U Apyrux Tpe6oBaHuUii a COOTBETCTBMU C 061aCTbi0 MPUMEHEHNS.

Mpumepsbl

1 B npefgenax nakeTa npuKaajgHblX NporpamMm KHONKNW KomaHg *OK» n *OTMeHa»BCcerjga pacnonarawT -
Csl Ha O HOW M TOW Xe no3nyunn.

2 Ona npuknajgHblXx NporpamMm, KOTOpble NOAAEPXUBAID T CXaTue U pacnakoBky ainos, aTans Agva-
nora Ans o6eux 3agay JOMXHbl 6bl Tbhb pa3paboTaHbl aHANOTNYHO.

4.5.8 OnpepeneHHoe pacnosfioXeHne Nonsi BBOAA MOXHO Npefcka3aTb HA OCHOBE OXUAaHWit Nosb3o-
BaTesisi. 1 3TO pacrnosiokeHue JO/IXHO ob6ecrneunBaTb roTOBHOCTL K BBOAY, KOrga aToro TpeéyeT Avanor.

Mpumep — B npegenax npoueaypbl MHCT anNauumn Ans KOMNbIO TEPHOR NporpaMmsl KaxAblii aTan gmano-
ra, KOTOpbIl TpebyeT AelicTBUA NONb30BATENA, MOKET 6blThb 3aKOHUEH HAXaTuHeM Knasuwu *Enter» Ha kna-
BnaType.

4.5.9 O6patHas CcBs3b UK COOGLLEHMS, NPeoCTaB/sieMble Nob30BaTe o, LOMKHbI 6bITh CHOPMY K-
poBaHbl ¥ NpeAcTaB/eHbl B 06LEKTUBHOM U KOHCTPYKTUBHOM CTUSIE.

MpunmeyaHne — BonpegeneHHbix NpUKkNajHbix 061acTaX 4ONYCTUMbI UCKTIOUYEHNSA, HanpuMep, B cchepe pas-
B/IEYEHWA. Te UCNO/b3YIT CyObEeKTUBHbIE U/UIN 3MOLMOHANbHbIE CTUMH.

Mpumep — Ecnn gaTa 6bi1a BBejeHa B HEKOPPeKTHOM hopmaTe, TO JO/IKHO NOABUT bCsA coobujeHne 06
owwnbke B BuAae: *MoxanylicTa. BBegnTe fgaTy B hopmaTe BAA/MM/TTITT».

4.6 TpurogHocTb ANs 06yyeHns

Awnanor asnsertcs npuroaHbiM ona 06y'-IeHI/IF|, €C/11 OH NoMoraeT nosib3oBaTesito n3ydatb UHCTPYKUUKN
Nno NCNOJZIb30BaHUO CUCTEMDI.

4.6.1 NMpaBuna n 6a30Bble KOHLENUMKU, NoNe3Hble AN 06yUYeHNs, AOMKHbI 6biTb AOCTYMNHbI NOb30Ba-
Tenk.

MpunmeyaHne — ITo NO3BOJIAET NONbL30BATENIO CO3/aBaTb COGCTBEHHbIE WAaGMOHbI U cTpaTErnn 418 3anoMu-
HaHUA peicTBuit.

Mpumep — MpukNagHble NporpaMmbl, NpegHasHavyeHHble 4NA cXaTus Gaiinos, cogepxaT cnpasky (Ha-
npuMep. Kak 4yacThb BBOAHOTO PYKOBOACT Ba), KOTOpas 06bACHAET N0Nb30BATE/I0 NPUHLUN apXMBUPOBAHNS.

4.6.2 Ecnv 13-3a He4yacToro 1cnosib3oBaHnA anasora Wiv xapakTepucTukn nosb3oBaTens Heo6xoanmo
NOBTOPHOE M3yyeHue Auanora, To B TakOM cnyyae fo/KHa 6biTb 06ecneyeHa COOTBETCTBYOLLAA NOAAEPXKKA.

7



FOCT P NCO 9241-110—2009

Mpumep — MakeT NpuUKNagHblX NporpamMm Ans 6yxranTepuu BkAOYAET CNPABOYHY CUCTEMY, KOTOopas
nocpefcTBOM Auanora faeT Nonb3oBaTesl0 NOd3TanHble yka3zaHua No co3jaHuio rojoBoro 6anaHca.

4.6.3 lNonb3oBaTento fo/MxHA 6bITb OKa3aHa COOTBETCTBYOLAA NoAAepXKa NPy ero 03HakoMAeHUn ¢
Avanorom.

NMpurumeyaHne — PasnnuHblie Nosib3oBaTesIn MOrYyT UMETb Pas/inyHbie NOTPe6GHOCTN B MOAAEPXKKE.

Mpumep — MpuknagHas nporpamMa BblfaeT CNpaBkKy OTHOCUTENIbHO NCNOMb30BAHUA OT Ae/IbHbIX MYH-
KT OB MEHI0, ecCiM TONbKO NONb30BATeNb HaXMMaeT COOTBETCTBYOLU YO K1aBully, NnpejHasHauYeHHy0 ANs
Bbl30Ba MOACKA30K.

46.4 O6paTHaﬂ CBA3b NI NOACHEHNA O0/1KHbI NTOMOYb NOJ/1b30BaTE/IO B (bOpMVIpOBaHVIVI NOHNMaHUA
VIHTepaKTVIBHOI‘/‘I CUCTEMBI.

NMpumeyvaHne — TpeboBaHNA KO6GPaATHOI CBA3M, NpebsABAsSeMble HOBUYUKAMN Ha (ba3e U3y4eHUs BO3IMOXHOC-
Teli NHTepPaKTUBHOW CUCTEMbl, MOTYT OT/IMYaTLCA OT Tpe6OoBaHU ONbITHLIX NONb30oBaTeneli. Heo6xoANMMO NPOEKTUPOBaTh
Avanorn Tak. 4To6bl OHW YA0BNETBOPSAAN U HOBUYKOB, M ONbITHLIX NOMb30BaTeNeil. Kak npaBuio, 3T BbI3BAHO TEM. 4YTO He-
BO3MOXHO HaJleXXHO HAcCTPOUTb CUCTEMY Tak. YTOGbl OHA TOYHO COOTBETCTBOBAsA ONbITY (YPOBHIO KBanudukaynm) nonb3o-
BaTeNs. . KPOME TOro, HaBblKW B OTHOLUEHWUMN NCMOMb30BAHNS Pa3/INYHbIX YacTel cUCTeMbl MOTYT GbITb pa3/IMYHbIMU faxe
Yy KOHKPETHOro nosib3oBaTtens.

Mpumep — MpuknagHas nporpaMmma CKaHNPOBAaHWA NojCKa3biBaeT BCe AelicTBUSA (BKNOYaA UX NOPAJOK U
B3aMMOCBA3UN), Tpebyemble A CKAHUPOBAHUA MeYaTHbLIX JOKYMEHT OB U KOHBEP T UPOBAHNA UX B 31€KT POH-
Hble TeKkcTOoBble haiinbl, a Takxke nokasbiBaeT Tekylwee gelicTBue.

4.6.5 [wnanor fonxeH obecneunBaTb AOCTATOUYHON MH(hOPMALMOHHOWN 06PATHO CBA3bLIO MPOMEXYTOY-
Hble U KOHeYHble pe3ynbTaThbl 4eATENBHOCTM C TeM, YTOGbl NOMb30BaTe b 06yyYancs Ha npumepax ycnewHo
BbINO/IHEHHbIX AEWCTBUNA.

Mpumep — Ecnu nonb3oBaTeNlb 6POHUPYET FOCTUHWUYHbLIA HOMEpP, UCNONb3Ys FOCT UHUUYHYIO CUCTEMY
6pPOHMPOBAHNS, OH UCNONb3yeT 06paTHYI CBSA3b B (hOPMe NO3T anHblX MHCT PYKUUA ANs yTOYHEHUs geTanei
cBOEero 3anpoca.

4.6.6 Ecnu MHTepakKTMBHAs CUCTeMa COOTBETCTBYeT NPOM3BOACTBEHHOMY 3aJaHWI0 U Lensim obyue-
HUS. TO OHa [O/HKHA JaBaTb BO3MOXHOCTb M0JIb30BaTE/I0 UMUTUPOBATh 3Tanbl gnasnora 6e3 oTpuLaTesnbHbIX
nocneacTeuii (ONUUSA «uCnbITATE»).

MpumeyaHne — OT0. BO3MOXHO, He MPUMEHNMO K CUCTEMAM, KPUTUYHLIM K 6€30nacHoOCTy.

Mpumepsbl

1 CucTema nnaHWpoBaHUs AOCTaBKM T OBapoB Ha 60NblIOM TOBApHOM Cknaje AO/XHa AaBaTb BO3-
MOXHOCTb NOMb30BATE/NO OLEHWBATb NOTEHUMANbHble U3MeHeHUA rpadunka, 4To6bl Nonb3oBaTeNb Moe
3apaHee npeaBuieThb HeraTUBHbIe NOCNEACTBUA U3SMEHEHUA.

2 MpuknagHaa nporpamma o6pa6oTku doTorpaduii faeT BO3MOXHOCTb OTMEHWTb NocnegoBaTeNb-
HOCTb W3MEHEHNI N306paxeHns C MOMOLLbI0O KHOMKN «OTMeHa».

4.6.7 VIHTepaKkTMBHaA cucTeMa [0/KHa faBaTb BO3MOXHOCTb MONb30BaTe/1t0 BbINO/HATL NPOU3BOA-
CTBEHHOE 3ajaHne C MUHUMa/lbHbIM U3y4YeHnem gmnasnora, NCnosb3ysa and 3Toro CUCTemy, o6ecnqu|Barou.|,y+0
OO0NO/NTHUTENbHYIO Mchopmau,wo no 3anpocy, 1 BBOASA TOJIbKO MUHUMaJIbHbIV 06BbEM I/IH(bOpMaLl'I/II/I, npegycMmoT-
peHHbIVI Ananorom.

Mpumep — MpuknagHas nporpamMmma, nogfepxunBawlias ckaHupoBaHue JOKYMEHT OB, Bk YaeT KHOMKY
«Scan», KOTopas No3BonfaeT CKaHMpoBaTb JOKYMEHT, He Tpebya oT Nofb3oBaTeNa onpejeneHns KOHPUry-
pauyun (Habopa annapaTHbIX U MPOrpaMMHbIX YCT @HOBOK) U MCNOMb3ys HACT POAKM NO yMONYaHU ANSA BCeX
KOH UTypaLuuoHHbIX ONunil (NYHKT OB MEHID).

4.7 KOHTpO/IMpyemocTb

[Lvanor siBnsieTca KOHTPOIMPYyeMbIM, eCNK NONb30BaTE b UMEET BO3MOXHOCTb MHULMUPOBATL U KOHTPO-
NIMpoBaTb HanpaBfieHWe 1 TeMN ANanoroBOro B3aMMoAencTBnsa 40 TOT0O MOMEHTA, MoKa Leflb He JOCTUTHYTa.

4.7.1 Temn B3aMMOAeincTBmA Mexay nosib3oBaTesieM U CUCTEMON He [0/KEH 3aBUCETb OT (DYHKLMO-
Ha/lbHbIX BO3MOXHOCTEN U orpaHuyeHnii MHTepakTUBHOMN cuctembl. OH AO/IXEH onpeaensiTbCs nosib3oBarte-
fIeM W HaxoAuTbCs TMOJ €ro KOHTPO/SIEM B COOTBETCTBUM C MOTPEBHOCTAMU MNosb30BaTens U ero
XapakTepucTukamu.

MpunmeuvaHne 1— HeKkoTOpble MHTEPAKTUBHbIE CUCTEMbI MOTYT BK/IlOYaATb TpeﬁOBaHVI;I, 3anpewaoume nonb-
30BaTesnlo BonpeaesieHHbIX CUTyaLuax okasbiBaTb ynpaBnsiowmne Bo34eiicTBUA Ha CUCTEMY, HANPUMeEp, B YCNOBUSAX TeCTU-
poBaHusa. Korga q]l/lKCVIpOBaHHbIe OorpaHuW4YeHusa No BpeMeHn BXO4AT B NMJiaH TecTupoBaHuAa.

8



FOCT P NCO 9241-110—2009

MpumeuyaHune 2 — B onpefeneHHbix 061acTAX NPUMMEHEHUA NPOU3BOACTBEHHOE 3ajaHne MOXeT AWKTOBaTb
MUWHUManbHble U MakCcmMasnbHble Npeaesnbl CKOPOCTHN B3anmopaeincTBus.

NMpnmevyaHne 3— Temn B3anMopgeiicTBus Mexay nosib3oBaTeseM 1 CUCTEMON MOXeT GblTb OrpaHUUeH Nosun-
TUKO KOMNaHUU, HanpumMep, ykasaHWeMm «BbIXOJ 13 CUCTEMbI MOc/e 2 yacos 6e3feicTBus».

Mpumep — M0O6UNbHBLIN TenedoH, KOTOPbIA NO3BONAET NOMb30BATENO OTNPABAATbL TEKCTOBbIE CO-
06ULeHMUsA. COXpaHsieT YaCTUYHO 3aBEPLIEHHbIE COOBW EHNS BUAUMBIMU M LOCTYNHBIMU 418 peAaKT MPOBaHUSA
[0 Tex nop. noka nofib3oBaTeNlb HE PeWnT, OTNPasBnTh, COXPAHUTb WU YAANUTb COO6WEHNE, HE3ABUCUMO
0T (PaKTMUYECKOro BPeMEeHMN, 3aTPAYeHHOro Nosib30oBaTe/leM Ha 3aBeplweHne OTNPaBKku COOBLLEHMUSA.

4.7.2 Tonb3oBaTenb AO/IKEH UMETb BO3MOXHOCTb Bbl60pa BapunaHTOB NpoA4o0/DKEeHNA aunasnora.

Mpumepsbl

1 TenedoH, NnpeAHa3HaYeHHbI AN BeAeHua 6usHeca u onpegenawwuil n orob6paxawmnii TenedoH-
Hbl/i HOMep nocTynawlero 3B0OHKa, flaeT BO3MOXHOCTb BBECTMW 3TOT HOMep W (hamMWanO 3BOHSLEro B
TenedOHHYIO KHUXKY.

2 Mpu perncTpauuy BXoASILEro nnaTexa B NpuKAagHoi nporpamme 6yxranTepckoro yyueTa cucrema
aBToMaTMuyeckn Bbl6upaeT N8 onnaThl caMblil JaBHUIl HeEONNaYeHHbl i cHeT U JaeT BO3MOXHOCTb NONb30-
BaTenio Bbl6MpaThb ANA oNnaThl APYyrue HeonjavyeHHble cHeTa 3T Oro KINeHTa.

4.7.3 Ecnu guanor 6bi/1 NpepBaH, To y No/b30BaTesNs AO/MKHA GblTb BO3MOXHOCTb ONPEAEUTL TOUKY
€ro BO306HOB/IEHMS, T.€. TOUKY, B KOTOPOIi Ananor 6yaeT Npoao/iXeH, eC/N 3TO He NPOTUBOPEUMT NPOU3BOA-
CTBEHHOMY 3aJaHuio.

Mpumep — MpuknagHas nporpamMma nnaHMpoBaHWs pecypcoB npeAnpusTus (cuctema ERPIL) nossonseT
NoNb30BaTeNt0 XPaHNTb YaCTUYHO BBE/J€HHblEe 3aKa3sbl, HTOGbl 3aBepPWNTb 06paboTKy Apyrux 3akas3os, uMe-

0 W nx 60NbLWNiA npuopuTeT, N NO3Xe NPOAO/XKNT b 3aBeplwleHne 4HaCcTNYHO BBEAEHHOIo 3aKka3sa.

4.7.4 Ecnu onepaunn npou3BOACTBEHHOIO 3afaHuA ABAATCA OﬁpaTVIMbIMVI n ecnn nossonder
obnacTtb NPUMEeHeHUA, TOo Nosib3oBaTe b A0/IXKEeH NMeTb BO3SMOXHOCTb OTMEHUTb, NO KpaVIHeVI mMepe, nocnen-
HWiA aTan Ananora.

Mpumep — B TeKCTOBOM pefjakTope eCThb cneynanbHas onyus, OTMeHsowas nocneiHio0 NPou3BeeH-
Hylo onepauunio pefakTpoOBaHUA.

4.7.5 Ecnnobbem AaHHbIX, COOTBETCTBYOLWNX NPON3BOACTBEHHOMY 3a4aHNI0, ABNAETCA 60MbLIMM, TO
nonb3oBaTesib A0/TXKEeH UMETb BO3SMOXHOCTb KOHTPO/IMPOBaTb UX MOCTYNJ/IEHNE.
Mpumep — MpuknagHas nporpamma-kaneHgapb nNo3BonsieT NoNb30oBaTeEN0 NPoCMaTpuUBaThb BXOAHbIE

AaHHble 3a AeHb, HeJeNl, MecAl NAN B COOTBETCTBUN C YKa3aHHbIM NOoNIb30BaTeEe/IeM KpUuTepuem, Hanpumenp,
BeCe BCTpeyn C KOHKPEeTHbIM KJIMUEHT OM».

4.7.6 TMonb3oBaTenb AO/HKEH UMETb BO3MOXHOCTb MCMOJ1b30BaTh /1H06ble JOCTYNHbIE YCTPOl/icTBa BBO-
ha-BblBOAA, eC/n 3To Heo6Xo4MMO.

Mpumep — Mpy NONCKOBOM 3anpoce KHOMKa Nomcka MoxeT 6bl Tb akTUBMPOBAHA NPV NOMOLW MW MblILWIW UK
HaxaTuem knasuwun xEnter» Ha knasuaType.

4.7.7 Tlonb3oBaTenn AO/MKHbI UMETb BO3MOXHOCTb U3MEHATH HaCTpOVIKM no ymon4yaHuio, ecnn 3710 He
npoTMBOPEYNT NPON3BOACTBEHHOMY 3a4aHUI0.

Mpumep — B NpUAOXKEHUN XDNEKT POHHASA NoYTa» MeCTO A/ XPaHEHUS BIOXEHNE MOXeT 6blTb M3MeHe-
HO B COOTBETCTBUMU C XKeNaHnem nojab3osaTens.

4.7.8 Ecnv gaHHble 6blIM U3MEHEHbI, TO nepeoHayvalibHble AaHHbl€ O/DKHbI OCTaBaTbCA AOCTYMHbIMU
ONa nonb3oBaTtens, ecnn 3To Heo6Xo4MMO NpY BbINOSHEHUY NPOU3BOACTBEHHOIO 3aaHNS.

Mpumep — Ecnv B NMPUAOXEHUUN, YNPaBAsSOLWEM B3aUMOOTHOWEHNAMNU ¢ KnneHTamun (CRM 25, faHHble
KANeHTa U3MeHeHbl U TpebylTca oduymnanbHbie 3anucu 06 3TOM, TO NepBoHayalbHble JaHHble KANEHTa
oCTalwTCA AOCTYNHLIMU ANS NONb30BATENA NOCNe NPOU3BEAEHHbBIX N3MEHEHU.

4.8 YCTONUYMBOCTb K OoWIMGKaAM

[Ownanor asnaeTcsa yCTOVI‘-II/IBbIM K olwnbkam, ecnu, HECMOTpA Ha o4YeBugHble oLNBKM Ha BXxoae, npeano-
naraemblii pe3ynbTat MOXeT 6bITb AOCTUTHYT UNn 6es KOPpPEeKTnpyrLwnx BOS,D,EVICTBVIVI, M ¢ MUHUMaJibHbIMU

11 ERP — Enterprise Resource Planning {nporpamMmma nnaHupoBaHusi pecypcos).
21 CRM — Customer Relationship Management (cuctema ynpas/sieHns B3auMofeiicTBUEM C KIMeHTamm).
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KOpPPEKTUPYOLWMMN BO3AENCTBUSAMM NOMb30oBaTeNsd. YCTOMYMBOCTb K OwMOKamM MOXeT ObiTb AOCTUTHYTa
nocpeacTBoM:

- KOHTPONS OLWKNBOK;

- cnpassieHnsa ownobok;

- ynpaB/ieHnst 06paboTKON OLWIMGOK AN UX UCTIPaB/IEHUS.

4.8.1 VHTepakTuMBHasA cMcTeMa J0/HKHa noMoraTb NOMb30BaTesl0 B 06HapyXXeHnn 1 npeaynpexaeHum
oLWN60OK Ha BXofe.

Mpumep — MpuknagHas nporpaMme 31eKTPOHHON TOProBAN yKa3biBaeT NOMb30BaTEN0 Ha 06A3aTeb-
Hble N0/, KOTOpble He 6bI/IM UM 3aMO/HEHbI.

4.8.2 VIHTepaKkTMBHasA cucTemMa [O/KHa npegynpexaarb ntobble AeicTBMA Monb30oBaTens, KoTopble
MOTYT NPUBECTW K BO3HWKHOBEHWUIO HeonpeaeseHHbIX COCTOSAHWUI MHTEPaKTUBHON cUCTEMbI (3aBUCaHNA) Un
ee oTKasy.

Mpumep — [inanor npum neyaTun JOKyMeHTa o6bemMoM 35 cTpaHul No3BoNseT No/fb3oBaTeNl Haneya-
TaTb HOMepa cTpaHul Tonbko ¢ 1-ii no 35-i0.

4.8.3 Ecnu owmnbka nponsoLuna, To ee NPoNCXOXAEHNE AO0/MKHO 6biTb 06 BACHEHO Nob30BaTesNto As
obneryeHns ncnpasneHuns.

Mpumep — DVD-npourpeiBaTenb unpposoro sugeogncka B cnyvyae owmnbkm npejocTasnsieT Nofb3oBa-
Tentw coobweHune: *Bbl Haxanun kHonky «Play», HO UM poBOV BUALEOANCK ANA NPOUTPbIBAHNA B AUCKOBOAE OT -
cyTcTByeT. [NoxanyiicTa, BCTaBbTe UnudpoBoii Buageoanck, ecnu Bbl )xenaeTe ero BOCNpou3BecT U».

4.8.4 [onxHa 6bITb npegycMoTpeHa akTuBHada CUCTeMHasA nognepXka ncnpasneHna TMnoBbiX OLUNBOK.

Mpumep — Kypcop aBToMaTMYeCKn ycTaHaBiMBaeTCs B TO MECTO 3KpaHa, eje He06X04MMO NPOU3BEC-
TW ucnpasneHue.

4.8.5 B cnyuasix, koraa VHTepakTWBHasi cucTeMa Cnoco6Ha UCNpaBuTh OLIMGKM aBTOMATUYeCKu, OHa
[0/KHA M3BELLAaThb M0/1b30BaTe 1 OTHOCMTENIbHO BbINOIHEHHBIX KOPPEKUUIA, a Takke AaBaTb BO3MOXHOCTb
OTMEHATb NPOV3BeAeHHbIe KOPPEKLMN.

Mpumep — Mpu npoBepke oporpaduu cnoBa c ownbkamMmu BblAENSA0 T nogyepkusaHuem. Mposepsiouee
opdgorpaguio nporpaMmHoe cCpeAcTBO npegnaraeT oT60p 04HOT0 Uau 6onee BapuaHT OB UCNPaABNEHUS CNO-
Ba. A4aBas No/fib30BaTesl0 BO3MOXHOCT b HaneyaTaTb APYrylo Bepcuio ciosa.

4.8.6 Mosb3oBaTeNio HY)XXHO NPEAOCTaBUTb BO3MOXHOCTb OT/IOXMTb UCMPaB/IEHME OWNGKN MK ocTa-
BUTb OLLINGKY HEMCNpPaB/IEHHOM’, eCNn UCNpaBeHne He 0653aTeNlbHO A1 NPOAO/IKEHUs Ananora.

Mpumep — B Mo4TOBbIX 6a3ax faHHbIX, r4e NOYTOBbIV KOA (MOYT OBbI MHAEKC) NOATBEPXAA T BO Bpe-
MA BBOJa, NOoMb30BaT e/ paspewaeTCca NPOAOMIKNT b pejakTpoBaHne ApYyrux noneii BBoja, gaxe ecnu none
BBOJAA NMOYTOBOrO MHAEKCA COAEPXUT OWMUBGOUYHBIV NOYT OBbIA KOA.

4.8.7 Korga BO3MOXHO, fOMNOIHUTENbHAsA MHopMaLuusa 06 owmnbke 1 cnocobax ee UCNPaBIEHUs A0/1-
XXHa 6bITb NPeAoCTaB/ieHa No/b30BaTeslio Mo ero TPeGoBaHWIo.

Mpumep — CoobuieHns 06 ownbkax B Nnpegenax nakeTa nporpamm cogepxaT KpaTKoe onucaHue camoii
owun6KN n cnocoba ee ucnpasfieHns. B JONONHEHME KO TOMY ONUCAHWUIO rMNepcCchiika gaeT AOCTYN KBcnomora-
TenbHON MH(OPMALUM OTHOCUT €/1bHO NPUYNHBI BO3HUKHOBEHUS OWMNGKN.

4.8.8 Banupauus v Bepudhrkauns aHHbIX 4O/MKHbI 6bITb NPOBEAEHbI 40 MX BBOAA UHTEPAKTUBHOW CUC-
TEMO.

Mpumepsl

1 Mo4Y4TOBLI KNMEHT NpoBepseT NPaBUNbHbIA CUHT akCMC NOYTOBONO afpeca, Npexae 4eMm COXpaHuTb
ero B ajjpecHoii kHure.

2 B cuTyauuax, korga nonb3osaTenn 3abbiBal T NPUKPennATb K nucbMam dainbl, KOTOpble OHU
XoTenu 6bl NPUKPENUTb, NOYTOBbLIA KNMEHT npoBepseT B COOGLLEHWM HANMUYMe CNOB *MPUCOEAUHUT b,
*MPUNOXEHHbIV» U MONIOXEHUE* U, eCNN HaXoAWT Takue cnosa, TO Npexae 4Yem OTNpaBuThb coobuieHune,
fenaeT HanoMuHaHue: *He xoTenn 66l Bbol npukpennTb aiin Kk Bawemy coobuyeHnto?».

4.8.9 KonuyecTBo feiicTBuii, HEOBXOAMMbIX ANS UCNPAaBAEHUS OLUMOOK, AO/MKHO GbiTb MUHUMU3NMPOBA-
Ho.

Mpumep — MpunoxeHue (NpuknagHas nporpamma), npejHasHayeHHoe AN1S 3aNO/IHEHUA 3KPaHHbIX GNaH-
KoB (popM), Nnocne TOro Kak o6HapyxuBaeT OWKNOKY, aBTOMaTMWUYECKN ycTaHaBnuBaeT Kypcop Bnofec owmnoé-
KO, Toraa HaliieHHble OWNGKN MOTYT 6bl Th UCNPaB/EeHbl HENOCPEACTBEHHO Ha (hopMe B Nofe BBOAA.
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4.8.10 Ecnu peiicTBua nosnb3oBaTens MOryT Bbi3BaTb HebGnaronpusaTHble NOCNEACTBUS, TO cucTema
[OJ/KHA 0 HUX NpefynpeanTb 3apaHee, AaTb HE06X0ANMbIE NMOSICHEHWS 1 3aNpPOCUTb NOATBEPXAEHNE BbINOJI-
HEHWSA yKa3aHHbIX AeACTBUIA.

Mpumep — Mpu yganeHuun daitnos nonb3oBaTento TpebyeTca NOATBEPAUT b Kaxaoe yganeHue.

4.9 AganTupyemocTb K MHAUBUAYaNbHbBIM OCOGEHHOCTAM NPUMEHEHUS

[Awnanor siBnsieTca aganTupyemMbiM K MHAMBUAYaIbHbIM 0COGEHHOCTSIM NPUMEHEHUs!, eC/IN NoSb30BaTe-
JIN MOTYT BHECTU U3MEHEHUs1 B DOopMaT B3avMOAeNcTBUA C CUCTEMOIi 1 B (hopMbl NpeacTaBieHns nHgopMa-
Lnu 4ns Toro, YTo6bl YA0BNETBOPUTL CBOV UHAVBUAYASIbHbIE BO3MOXHOCTY U MOTPEGHOCTU.

NMpnmeyaHne 1— XoTa npejgocTaBneHne NonbL30BATENSAM BO3MOXHOCTU afanTaynm 4acTo xenatesibHO, OHO
He ABNAEeTCA AONYCTUMbIM C TOYKM 3peHUA Tpe6oBaHNsA aIPrTOHOMUYHOCTM pa3paboTaHHbIX Ananoros. Kpome Toro, BO3MOX-
HOCTb @fanTupyemocTu [O/XHa 6biTh NpejocTaB/eHa TONbKO B paMKax onpe/eneHHbiX OrpaHuyeHnii, 4To6bl N3MeHeHNs
He MOI/M BbI3BaTb y No/ib30BaTesieil npefckasyeMblii AUCKOMMOPT WAN HAHeCTH ylep6 340p0OBbl0 (HanpruMep, ecnm BHe-
CeHHble Nosib30BaTeNIeM N3MEHEHNSA KOHMUTypaLmumn akycTuYeckoii 06paTHOI CBSA3M NPUBOAAT K NOSIBIEHUI0 HEA0NyCTUMO-
ro ypoBHA LWyma).

MpumeuvaHune 2— AganTupyemocTb SBASIETCA XOPOLWMWM KaYeCTBOM CUCTEMbl C TOYKM 3PEHUSA NOBbIWEHNSA
[OCTYNHOCTU cucTeMbl Ans 60nee WKMPOKOro Kpyra nonb3oBartenei.

4.9.1 VHTepakTUBHas CUCTeMa [Ao/bKHA AONyckaTb OnpefesieHHY W3MEeHUMBOCTb XapakTepucTuk
nosib3oBatesieli 4s Toro, YTO6bI yUECTb UMEIOLLLEECS pa3HOO6pasue nonb3oBaTeseil, 0COGEHHO B TEX Crlyya-
AX. KOTAa Hanuune pasbpoca XxapakTepucTuk ABnseTcs 06bIYHON cUTyaumei.

NMpumeyvyaHne — VNCTOYHMKAMU MHOTOO6PA3NsA XapaKTePUCTUK NOSIb30BATESS ABNAIOTCA A3bIK 0GLWEHUS W Ky lb-
TYpHble TPAAULUMN, UHAUBUAYA/IbHBIE 3HAHUS W OMNbIT, TPEBYeMblii 415 BbINOSIHEHNS NPON3BOACTBEHHOIO 3a4aHUsl, YPOBEHb
BOCMPUSATUSA, CEHCOPHO-MOTOPHbLIE 1 KOTHUTUBHbIE CMOCOGHOCTH.

Mpumep — B TekcTOBOE NPUNOXeEHNE MOTYT 6bl Tb BKAOUYEHbI 3HAYKN, MUKT OrpamMmbl W HarnsgHble rpa-
cpmuecxme cumBONbl, o6nervyawowune pa60Ty nonb3oBaTend Cc OrpaHNYEHHbIMU HaBblKaMun 4T eHnA.

4.9.2 WHTepakTMBHasA cuctema [o/HkHa nNpefocTasinaTb NONb30BaATE N0 BO3MOXHOCTbL Bbl6opa anbTep-
HaTUBHbLIX (POPM NpefcTaBneHus WHdopMauun, ecnm ata cuctema afjantuposaHa K WHAWBUAYASIbHbIM
NoTPEBHOCTAM pasfINYHbIX NOsib30BaTENE.

Mpumepsbl

1 Y nonb3oBaTens co cnabblM 3peHUEeM eCThb BO3MOXHOCTb NepeABUraThbCs MO 3KpaHy, UCNONb3ysA
nporpaMmMHoe CpeAcTBO KCYMTbIBATENb C 3KpaHa*. KOTOpPOe KOHBEPTUPYeT MHPOpMauul Ha 3akpaHe B
aKycTUYeCcKUih curHan.

2 Y cucTemMbl yyeTa NOCTYNNeHuWidh 3aka3oB MHOro nonb3oBaTenei. Korga npegblAyunii nonb3oBa-
TeNb U3BMEHUN NPUBBLIYHYI AN BCEX YCTaHOBKY, cAefyl Wit nonb3oBaTeNlb 06HapyXuBaeT cucTemy, Befy-
wyt cebs HeoXujaHHbIM 06pa3om, U BNpaBe BOCCTAHOBUT b yCTaHOBKM N0 YMONYaHULO.

4.9.3 CTteneHb NoApo6GHOCTM 06bACHEHWI (HanpuMmep, AeTasim B COO6LIEHMAX 06 OWwMbKax, 06BbeM
CnpaBoYHOI MHDOPMaLUK) AO/KHA 3aBUCETbL OT MHAVMBUAYASIbI-OTO YPOBHSI 3HAHWUI NoMb3oBaTens.

Mpumep — Bu3Hec-NpuaoOXeHNe No3BONAAeT BbiKAOYATb ONUUIO-NOACKA3KY, UHULUUPYEMYO CUCT eMOi
ANA Manoonbl THbIX NONb30oBaTenei.

4.9.4 Monb3oBaTenu B cnyvyae He06X0[MMOCTN MOTYT co3faTb 1 406aBUTb B CUCTEMY CBON COOCTBEH-
Hbll cnoBapb 4159 0603HaYeHNss 06 BLEKTOB U AEWCTBUNA.

Mpumep — B 6M3HeC-NPUNOXEHUN NONb30BATENN MOFYT NepeumMeHoBaThb ONUUN-MEHIO ANA OT paxeHus
TepmMuHonornm, kKorTopas 06bIYHO nMPUMeEeHAeTCA B UX MPOMBbILW/NTIEHHOM CeKTOope.

4.9.5 MNonb3osaTesnb, B Clyyae HEO6X0AMMOCTH, MOXET YCTAHOBUTb HYXHYI0 CKOPOCTb AUHAMUYECKMX
BXOZ0B W BbIXOA0B, YTOObI Y0B/IETBOPUTHL CBOU UHAMBUAYASIbHbIE MOTPEBHOCTU.

MNprmep — YyBCTBUTENbHOCT b yCT pPoiicTBA ynpaBneHus nosuyneil MoxeT 6bl Tb O TKOPPEeKTUpPOBaHa
B COOTBETCTBUN C UHANBUAYANbHBIMU NOTPEe6GHOCTAMMN NONb30BaTeNA.

4.9.6 MMonb3oBatenu, B c/lydyae HEO6XOAUMOCTHM, MOTYT cfieNlaTh BbIGOP MeX/y pasfMuHbIMi NpoLeay-
pamu guanora.

Mpumep — ABTOMAaT MO NPojaxe 6UIETOB HAXKENE3HOAOPOXHOIW CTaHyUN JaeT BO3MOXHOCTb N0Mb30-
BaTe/l0 BBECTMU HAa3BaHMe CTaHLUUM HENOCPEACTBEHHO MM BbIGpPaTh €ro M3 NPeANoXeHHOTo Cnucka.

4.9.7 Monb3oBaTteslb JO/KEH MMETb BO3MOXHOCTb BbI6paTb YPOBHW U CMOCOOLI B3auMogeicTBUs,
KOTOpbIE Nyyllle BCEro COOTBETCTBYIOT €r0 NOTPE6HOCTAM.
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Mpumep — TeKCcTOBLI pefAakTop NnpeanaraeT NoNb30BaTeNo0 PYHKLUIO COXPAHEHNS JOKYMEHTa yepes
ONUUI0 MEHI, 3HAYOK UM KNaBULWHY KOMGUHaLWIO 6bICTPOro Bbi30BeE.

4.9.8 lNonb3oBaTesb AO/MKEH UMETH BO3MOXHOCTb BblGpaTb CNOCO6, C MOMOLLbI0 KOTOPOro NpeacTas-
NeHbl AaHHble BBOAA-BbIBOAA (hopmaT v Tum).

Mpumepsbl

1 TekCcTOBbIi pefakTop faeT BO3MOXHOCTb NONb30BaTeN0 Bbl6paThb UBeT (oHa M uBeT OYKkB, 1
nonb3oBaTeNb BbiGUpaeT LBeT, KOTOPbIA eMy HPAaBUT CA, HO 3TOT BbI6GOP MOXET NPUBECTYU K YMeHbLIE-
HUIO CKOPOCTMU YTEHUA U YyBENUYEHNIO YacTOThbl NosBaeHWs ownbok. Bonee npaBnnbHbIM 6bIN0 Gbl 3anpe-
TUTb BbIGOP TaKUx BapuaHTOB.

2 Bu3Hec-NpuUNOXeHNe nNo3BOoNAeT MNoNb3oBaTeNsaM KOppekTUpoBaTb pasmepbl 6GYyKB COrnacHo
noTpe6HOCT AM.

4.9.9 TMpu Heo6X0AMMOCTN NoMb30oBaTe b JOKEH UMETb BO3MOXHOCTb A06aBUTb MM NepecTpouTb
3/1eMEeHTbI Ananora, Win U3MeHUTb X (OYHKUUM Ana obecrneyeHns CBOUX WMHAMBUAYaNbHbIX NOTpebHocTel
npY BbINOSIHEHUW NPOU3BOACTBEHHOTO 3a4aHus.

MpuMmep — TeKCTOBbIi pefakTop No3BonsieT A06aBUTb K MaHeNN WHCTPYMEHTOB ONUUI0 K3auyepkKHy-
Thbii», NOAO6GHYI0 MHCTPYMEHT aNbHbIM cpeacTBaM BIONYXUPHBLIA», *Kypcuee n «MoAYepKHY T blii*.

4.9.10 ApantupyemocTb fuanora Ao/hkHa 6biTb peBEepCUBHON U A0/MKHA NO3BOMATL NOJSb30BaTENO
BO3BpaLLaTbCA K MepBoHaYaibHbIM napameTpam HacTpPOWKW.

Mpumep — OnepaunoHHas cucTema No3BoNAeT Nonb3oBaTeNto c6pacbiBaTb UHULNANMU3UPOBAHHbIE UM
W3MEHEeHNA LBET OB KUCXOLHOMY KONepy, KOT Opblii 6blN yCTaHOBNEH ONEepPaLMoOHHON CUCTEMON N0 YyMONYaHUIo
npu ee NnepBoHaYanbHOW MHCTaNNAUNN.

5 CTpyKTypa NpUHLMMNOB OpraHu3auun agnanora u pekomeHaaumii
Mo MX NCMNOoJSIb30BaHNIO

5.1 O6wue nosnoxeHus

Mpu ycTaHoBNeHUy TpeboBaHWit K pa3paboTke UM OLeHKe NHTEPAKTUBHBIX CUCTEM MPUHLMMNLI OpraHu-
3auMn guanora, pacCMOTPEHHblE B HACTOSLWEM CTaHAapTe, U COOTBETCTBYHLME pPeKOMeHAauun ciyxat
o6WUMK yKkazaHuamu gns;

- MOMOLM B YCTAHOB/IEHUN TPebOoBaHWl K OpraHn3auun guasnora, OCHOBaHHbIX Ha 061acTu npumeHe-
HUS;

- PYKOBOACTBa ANA nAaeHTUukauum n onpeaeneHns Tpe6oBaHunii K opraHnsanum guanora, 0CHOBaHHbIX
Ha MeToAuKax gunanora, onucaHHbix B MCO 9241-14 — NCO 9241-17;

- MOMOLLM B BbIGOpE NPOEKTHbIX pelleHnii B cooTBeTcTBumn ¢ MCO 9241-12 — NCO 9241-17;

- NOMOLLM B OLeHKEe CYLLEeCTBYIOLMNX NPOEKTHbIX PeLleHNA OTHOCUTE/bHO BbIMOMHEHNA TpeboBaHuii K
opraHusauuu guanora.

PekomeHpauun no onpegenexHunio TpeboBaHuid kK opraHusanuy guanora Ans KOHKPETHOTo NPUIoXKeHNs
MOTYT GbITb BbIpaXeHbl B TEPMUHAX 3afaHHbIX (PYHKLMOHANbHbLIX XapakTeprncTuK NoNb30BaTeNs Ha OCHOBa-
HUKM NpejnonaraemMblx NOTPe6GHOCTEN B pamMkax ero NpoM3BOACTBEHHOIO 3afaHns UK B TEPMUHAX XapakTe-
pucTuK o6nactn nprMeHeHus npofykra. CylecTBYOT pas/inyHble cnocobbl naeHTuukauum n onncaHus
obnactn npumeHeHus (Hanpumvep, kak B MICO 9241-11).

OnpepeneHne TpeboBaHMii K opraHn3aLmn guanora TpebyeT NnpoBeeHNs aHannsa obaacTu npyMeHe-
HUSA AaHHbIX ANA uaeHTUdUKauuy WCTOYHWKOB Takmx TpebosaHwii. MM03aToMy Heob6xogumo onpegenvTb
061acTb NPUMEHEHNSA HACTO/IbKO NOJTHO, HACKOJIbKO 3TO BO3MOXHO C TOUKM 3PEHWA NepcrneKkTuB nosib3oBare-
ns. yTobbl 06ecneunTb WNPOKKI 6a3uc 4N ycTaHoBNeHNS TpeboBaHuii K opraHusalmm guasnora.

Mpumepbl cBA3WM 06n1acTM NpMMeHeHus ¢ TpeboBaHMAMUW K OpraHu3auuu guasnora npuBefeHbl B
MCO 9241-11, npunoxeHue D.

Ha pucyHke 1 nokasaHa CTPyKTypa NpUHLMNOB OpraHusauunm guanora u npueBefeHbl COOTBETCTBYOLME
pekoMeHgauuu, noMorarwLme npyu BbINOHEHUN aHann3a, NPOEKTUPOBAHWSA U OLLEHKN UHTePaKTUBHbIX CUC-
Tem. CTpenku Ha pucyHke 1 nosCHAT B3aMOCBSA3b KOMMOHEHTOB, UCNOIb3yeMbIX NMpU DOPMUPOBaHUK Tpe-
60BaHW1 K opraHm3aLum guanora, a Takke npy NpoekTMpoBaHun auanora.
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PekomeHaaumm Kk paspaboTke gmanora
NCO 9241 110
MpUHYUNBI 413710 1 06LyMe peKoMeHgaLMN

NCO 9241-12
Mpogcrasno “ no nHcpopmauum

NCO 9241-12 NCO 9241-14 [coauHATBIHVb B VICTOHH/KA
NCO 9241-15 aptc"ovn;ecKa* vHdopVELYM
NCO 9/41-16 BK/IO4AI0

Pykonopcuio -dpyv* ¢ auasp's. MCO.

nensassarens NCO 9241-17 Haynyl nurapatypy,
Mpouepypsbl - KOPrycpaLlUBHble PyKOBOACTBA
Ovanora ro Hpeek-MpoBayno

YcloMOHHEeHUC TpeboBaHwii

Tpe6onamusa Kk guanory
Tpe6oBaHua <opraHusauuu Auanora okoBaHbl ya:
-o6nanTtu rpyumcucunag;
- pekomeHgauusax c auuap ce ICC
- pakTTYygamMmumnax NyKonyxacrtn no apraHoMmw o

OCHOBHble fia~Hbe” [poBepka CCO-BITCTBUSA C -pe63IBaH/AMU
Kpunanory

/.chopvn.bis
(0 0)

sag o6Taetn
5 5% npumeHeHus

PucyHok 1 — CTpyKTypHas cxema NprMeHeHNs HacTosLlero ctTaHjapra

HacTosiwmnii cTaHgapT SIBAsSieTCA OCHOBOWN AN yCTaHOBNEHWs TpeboBaHUn K opraHusauun guanora,
0/iHaKo He onpejensieT HENOCPeACTBEHHO 3TN TpeboBaHNA. TpeboBaHMA K opraHu3alun agnanora 3aBucaT ot
061acTn NpUMeHeHus, AN KOTOPOI MHTepakTBHaa cuctema paspaboTaHa u/uam B KOTOPOW ee UCMOo/b3YIoT,
1 TpeboBaHuii, pa3paboTaHHbIX A1 3TOW 061aCTU NPUMEHEHUS.

O6nacTb NPUMEHeHNs SIBNAETCA rMaBHbIM UCTOYHWKOM MHopmauun npu paspaboTke TpeboBaHuii K
opraHusauun guanora. [puHUMNBI OpraHuW3auMn guasnora, yCTaHOBJ/IEHHble B HacTosWeM cTaHgapTe,
Hanpas/fieHbl Ha OKa3aHue MOMOLM NpW ycTaHOBNeHWW TpeboBaHWil K opraHu3auuu auanora Ha OCHOBe
0671aCTN NPUMEHEHNS.

MpoekTupoBaHne nHTepdelica NoNb3oBaTeIs 0CHOBAHO Ha YETKOM MOHMMaHUKU 061acTn NPYUMeHeHus,
a Takke TpeboBaHWi K opraHusauuu pguanora B npefgenax o6nactu npumeHeHus. [loaTomy B
NCO 9241-12 — NCO 9241-17 MHOTO «YC/TOBHbIX PEKOMEHAALNIA».

TepMUH «YC/IOBHbIN» 03HaYaeT UK ABHOE YCoBUeE («eC/In») NPUMEHEHNS PEKOMEHAALUN, UK TO. YTO
06nacTb NPUMEHEHNA A0/MKHa ObiTb NPUHATA BO BHUMaHWe Npw onpegeneHnn TpeboBaHnil K opraHmsaumm
Avanora.

5.2 Mpumep NpUMeHeHnsa HacTosdlWero cTaHgapra Ana aHanusa VIHTepaKTVIBHOVI CUCTEMBDI

B HacToslleM CTaHAapTe NpuBeAeH npumep uaeHTUUKaLMU TpeGoBaHUii K opraHusauum auanora.
Tpe6oBaHus K opraHusauum auanora MoryT 6biTb CpOpMYyIMPOBaHbl B BUAE pekoMeHgauuii. Mpy aHanuse
Tpe6oBaHwWii kK opraHusauuy guanora 06,1acTb NPUMEHEHNUS JO/MKHA GbITb UAEHTUMMLMPOBAHA 1 onpejere-
Ha B TepMUHax TpeGoBaHWil Nonb3oBaTte el NPOU3BOACTBEHHbIX 3a4aHuii, CoLManLHOWM U opraHn3aLoHHO
cpeabl. JaHHble 06/1acTU MPUMEHEHUS [OMKHbI 6bITh NPOAHANU3MPOBAaHbI AN UAEeHTUdVKaLMKY Tpe6GoBaHNi
K opraHusauum guasora.

MpuBeAeHHbIli HKe NpUMep NoKa3blBAeT Kak NPUHLMN OpraHn3aLum Amanora «npurofHocTb NPovU3BoA-
CTBEHHOrO 3aflaHusi» MOXET NMOMOoYb NpY YCTaHOB/EeHUW TpeboBaHMWii K opraHusaLuu guanora Ha OCHOBe
061acTV NPUMEHEHNSI U PEKOMEHAALMI HACTOsILLEro cTaHaapTa.

Mpumep — AHann3 06n1acTyU NPUMEHEHUs 6bi/1 BbINONHEH NPU NPOEKT MPOBAHUN KOHCT PyKLMN aBToMa-
Ta no npojaxe 6UNETOB Ha XeNe3HOAOPOXHOM TpaHcnopTe. Kak yacTb aHanusa 061acTh NpUMeHeHUs
(npoBefeHHoro B EBpone) 66110 onNpefeneHo, 4T o naccaxmnpbl 06bIYHO MOKYNA T Xene3Ho[0pPoXHbIe Gune-
Tbl Ha JaNbHUeE PACCTOSAHWUS HA XKENEe3HOAOPOXHON CTaHUUn, CKOTOPOoii OHM O T NPaBNA T CsA B Noe3aky. Mpu-
BeAeHHbli npuMep npeAcTaBnseT C060i TONbKO PpParMeHT 3aKOHYEHHOT0 ONncaHusa 061acT U NPUMEHEHNS.
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Mpu aHanuse o6nacTu NPUMEHEHUA OCHOBHbLIM ABNSAEeTCHA WAeHTUdUKaALNA n onpejeneHne obnacTu npume-
HEHUA B TepMuHax Tpe6oBaHuUii nonb3oBaTenel, NPOM3BOACTBEHHbIX 3ajaHunii, 060pyfOBaHNA N cpefbl.

O6nacTb NnpuMeHeHUs (pparmMeHT):

XenesHoAOPOXHbIe NaccaXxmpbl 06bIYHO MOKYNa T XeNe3HOLOPOXHbIe GUIeTbl HA XENe3HO[0POXHOM
CTaHuuu, C KOTOPOi OHWM OTNpaBAA TCA B NOE3AKY.

PekomeHpauun HacToAWero craHgapTa:

«Ecnu 4ns Npou3BOACTBEHHONO 3ajaHna TpPebyl TCA TUNOBble 3HAYEHNS BXOAHbIX BEIMYNH, TO 3TH
3HayeHWss aBTOMaTMUYECKU [JONMXKHbI 6blTb AOCTYMNHbl ANA NONb30BaTeNs Kak 3HAYEHUA NO yMONYaHUI»
(cm. n. 4.3.4).

Tpe6oBaHMe K OpraHusaLny gmanora Ha ocHoBe 061acT V¥ NPUMEHEHNS N COOTBETCTBYLUUX PEKOMEH-
fauunii HacTosiWero craHgapTa:

CTaHuns oTnpaB/feHUs foNXHa 6bIThb NpeABapnTeNbHO onpejeneHa B Havyane guanora.

5.3 Tpvmep NpUMeHeHNss HacTosWero cTaHgapTa npu pa3paboTke MHTEPaKTUBHOW CUCTEMBI
(B cooTBeTcTBMM € ICO 9241-13 — NCO 9241-17)

B HacTosiLem nogpasgesne npusefeHbl NOSCHEHNUA TOro, Kak ycTaHOBNeHHoe TpeboBaHue K opraHumsa-
Lumn gnanora MoxeT 6bITb BbIMOSIHEHO B NPOEKTE C yYeTOM B3avMOCBA3W C Tpeb6oBaHMAMU APYruxX yacTei
NCO 9241. Kaxpoe TpeboBaHMe K opraHv3auuun guanora aHanansmpyroT OTHOCUTE/IbHO COOTBETCTBYIOLLEN
npoueaypbl gvanora, cosfjasas OCHOBY A5 pa3paboTKu NPOEKTHOro pelleHus. HeobxoavMmo yunTbiBaTb
COOTBETCTBYIOLME pEKOMEHAALMM NO npoueaype Auanora, Kak ToNbko MAeHTUdMKaumsa 3Toi npouenypbl
npounssefeHa.

CooTBeTCTBYOLWNE PEKOMEHAALNN ABAAIOTCA 471 KOHCTPYKTOPA PYKOBOACTBOM MO MPUHATUIO pelle-
HWIA. Tlpumep, NPUBEAEHHbLIA HUXE, WNMCTPUPYET NPUMEHEeHWe HacTosAWero cTaHjapTa K paspaboTke
KOHCTPYKLMKN nHTepdelica nonb3oBaTtens. NpumMeHeHne HacToALWEero cTaHgapTa Nno3BonseT NoayyYnTb Tpebo-
BaHWA K opraHusauuy guanora, Kotopble MOryT 6biTb NPeobpa3oBaHbl B COOTBETCTBYIOLLME KOHCTPYKTUBHbIE
pelleHuns ¢ yyeTom pekomeHgaumii MCO 9241-13 — NCO 9241-17.

Mprmep nokasbiBaeT, kak HacToAwmiA cTaHaapT BMecTe ¢ MCO 9241-17 MOXHO NPUMEHNUTb NpU NPoek-
TUPOBAHUWN B COOTBETCTBUM C TPEBOBAHMAMK K OpraHunsauuun ananora. NpeanoxeHHoe nNpoekTHoe pelleHne
He 06fA3aTeNlbHO A0/KHO OblTb COrlacoBaHO C ykasaHHbIMK cTaHgapTamu cepun MCO 9241 1 HacCToALWMM
cTaHgapToM. MoxeT 6bITb NpefCcTaB/eHo aflbTePHATUBHOE MPOEKTHOE pelleHne, KOTOpoe UCNo/b3yeT ApYy-
roil noAxof, HO BCe eLle y0BNeTBOPSieT YCTaHOB/IEHHbIM TPe60BaHMsAM, COXPaHAs, TakuM 06pa3om, 3ajaH-
HbIli ypOBEHb NMPUTOAHOCTU UCMOMNb30BaHNS.

Mpumep — TpeboBaHue K opraHnsauuu guanora Ha oCHoBe 06/1acTW NPUMEHEHUA U COOTBETCTBYH-
WNX pekomeHgaumnini HacToAWwero cravgapra:

BCTaHuua oTnpasaeHnsa AomkHa 66l Thb NpefBapuTenbLHO onpejenexHa B Havyane gnanora» (cm. 5.2).

Bboi6bpaHHaa npouyepypa guanora:

3anonHeHue popmbl guanora (MCO 9241-17).

CooTBeTcCTBYylUWaa pekomeHgaumnsa, npusegeHHas 8 NCO 9241-17, n. 6.1.3 a):

BMona popMbl AOMXHBI 6bl Thb 3aN0NHEHbLl NO yMONYaHWO Be3je, rAe 3TO BO3MOXHO, M COOTBETCTBO-
BaThb NPON3BOACTBEHHOMY 3ajaHunto» (cm. NCO 9241-17, n. 6.1.3 a).

Tpe6oBaHMe K OpraHusaunm guanora, ycTaHoB/leHHoe B cooTBeTCcTBUM ¢ MCO 9241-17, 6.1.3 a):

Ecnu ncnonesyemas popma npefjcTaBneHna no3sonaeT NOMb30BaTeN0 BBOAUT b flaHHbIE O CTaHuuu
oTnpaB/ieHNa, TO 3HAYEHNEeM MO YMONYaHUI AO/KHA 6bI Th CTaHUKNA, HA KOTOPOI NOMb30BaTENb 3aN0NHA-
eT dopmy.

KOHCT pYyKTUBHOE pelleHne:

ABToMaT no npogaxe 6uneToB npegnaraeT naccaxupy opmy npeAcT aBNeHNA AaHHbIX, B KOTOpPOWi B
camMoM Havafne npouecca NOKynku 6uneTa ycTaHOBNEHO 3HAYEHNE NO YMONYAHUIO B BUJE Ha3BaHWUA CTaHuuu
oTnpaBneHusn.

Takvm 06pa3om, JIErko NOHSTb, HA KAKOM 3Tarne BbINO/IHEHUS PeKOMEeHAALM HacTosILLEero cTaHAapTa v
UX NpUMeHeHus ansi pa3paboTku Auanora noTpebyeTcs NpakTUYeckuil onbiT. MNaBHOe HasHauYeHue cepun
MNCO 9241 cocTouT B TOM, YTOGbI YCTAHOBUTb MUHUMa/IbHO HEOGXOAVMBIN YPOBEHb KauecTBa Tpe6oBaHuii k
opraHvsauuu guanora.

MoXeT UMeTb MecTOo CUTyaLus, Korga COOTBETCTBYIOLLME PYKOBOACTBA MO UCNO/1b30BAHI0 MAN0roBbIX
npoueayp OTCyTCTBYIOT. B Takux ciiyyasx cnefyeT Ucnosib3oBaThb Apyrue opmMbl onpeaeneHvst o61actv npu-
MeHEHUs UKW LieniecoobpasHo MCMosb30BaTh 061acTb MPUMEHEHWST M MPUHLMMLI OpraHu3aLnum guanora anas
yCTaHoB/eHUs Tpe6oBaHuii K opraHusanum guasora.
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5.4 Tlpumep NnpUMeHeHNa HacToALWero ctaHaaprta npu oueHke VIHTepaKTVIBHOVI CUCTEMDbI

B HacToswem noapasgene npusefeHbl NOACHEHNA NCNO/b30BaHNA HacTOALLEro ctaHgapTa Ans oueH-
K/ MPUrogHoOCTN UCNO/1b30BaHUA.

Mpumep — NgeHTudmkaynio npo6nemMm NPUrogHOCT U NCNONb30BAHUSA BbINONHSIOT NPU UCNbI T aHUAX Ha
NMPUTOAHOCT b NCNONb30BaHUA aBToOMaTa No npojaxe 6UNeTOB Ha XENE3HOAOPOXHON CTaHUUN.

Bce nonb3oBaTeNn, NpUHUMABLI ME yyacT e B UCNbI T aHUAX, OTMETUAN, YT O NPUKNAALIBANN CULWIKOM
60/MblWINe MEHT anbHble YCUIUA NPW BbIGOpPE CTAHUWM OTNPaBNEHNS N CTaHLWU Ha3HavyeHUs (NpubbiTus).

MosTomy cBOicTBa aBToMaTa no npojaxe 6MNeT OB, OTHOCSALWMNECSH K BbIGOPY CTaHUMM oTnpaBne-
HUS. 6bIIM PACCMOT PEHbl U CONOCTaBNeHbl ¢ TPpe6oBaHUAMM K OpraHnsaluum guanora, KoTopbie 6bin onpe-
feneHbl HAa OCHOBe 06/1aCTU NPUMEHEHUS U pPeKOMeHJaLUnii HacToAWero cTaHgapTa.

CBOWCTBO MHTEPaKTUBHON CUCT EMbI, KOTOPOE ABUIOCb NPUUYNHON BO3HUKHOBEHWUS NMPO6GJEM NPUTOL-
HOCTMU UCNONb30BaAHUA:

MpoTecTwupoBaHHbI aBTOMaT MO nNpojaxe 6uneToB NpeAnaraeT Nofib30BaTeNl0 ABa CNUCKA: OAWNH
CO CTaHuMAMU OTNpPaBneHus, APyroi co cTaHuusaMu HasHaueHnsi. B 060ux cnuckax oTo6paxeHa ogHa U Ta
Xe 3anucb Mo yMOoNnyaHuw. 3anncbio NO yMONYaHWi0 SBASeTCS NepBblii ropos B andaBUTHOM CNUCKE FOpPO-
[0B.

Tpe6oBaHue K opraHn3ayuu gmanora onpejeseHo Ha 0CHoBe 061acTU NPUMEHEHNs N COOTBET CTBYIO-
WMUX peKkoMeHAaunil HacToAWero craHgapTa:

«CTaHuuNs oTnpaB/feHNss JONXHA 6bITb NpeABapUTeNbHO BBEeAeHa B (DOpPMYy B Havane guanora»

CpaBHeHUe CBOWCT Ba aBToMaTa no npogaxe 6MneToB c TpebOBaHUAMMN KOpraHnsayuu guanora noka-
3blBaeT. YTO TpPe6OBaHNS KOpraHusalumnym guanora He BbiNONHEHbI. M03TOMY, GUNETHbI aBTOMaT HE COOT -
BETCTBYeT Tpe6boBaHUAM, YyCTAHOB/IEHHbIM Ha OCHOBE 06/1acCTU MNPUMEHEHUSs W peKoMeHjauuin no
BbIMOMHEHUIO MPOU3BOACT BEHHOTO 3ajaHuns.

6 B3anmocBAsb HacToduwero ctaHgapTta ¢ CO 9241-11 n NCO 9241-12

Ha pucyHke 2 nokasaHbl B3aMMOCBA3WM HacTosilero ctaHgapta ¢ NCO 9241-11 n NCO 9241-12.
B NCO 9241-12 paccMOTpeHbl XapaKTepUCTUKU NPefCTaB/IeHHON WMHopMauumM U AaHbl yKa3aHus, Kakum
06pa3om npeacTaBnTb MHDOPMALMIO Kak YacTb Avanora. [inanorn oCHoBaHbl Ha NPUHLMNax, NpUBeAeHHbIX B
HacTosLeM cTaHAapTe, ¥ 3TV NPUHLUMBI OPUEHTUPOBAaHbI, Npex/e BCero, Ha AVMHaMUYECKNil peXxum NHTepak-
TUBHOW cucTeMbl (MPOEKT B3auMOAeNCTBUS). XapakTepucTUkM nHopmalun, npescTaB/eHHOW B COOTBe-
TCTBUMM € MUICO 9241-12. cnoco6CTBYIOT NOAAEPKKE CAMOAOKYMEHTUPYEMOCTU U COOTBETCTBUIO OXUAAHUAM
nonb3osaresnia. NpumeHeHve NPUHLMNOB HacTosuwero ctaHgapta u NCO 9241-12 noagepxvsaeT NpUrof-
HOCTb UCMO/Ib30BaHNS, BbIpaXEHHYI0 B TEPMUHAX pe3y/bTaTMBHOCTU, 3h(DEKTUBHOCTM 1 Y,0BNETBOPEHHOC-
TV nosb3oBaresns B cootsetcTeum ¢ MCO 9241 -11.
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MpunoxeHne A
(cnpaBouHoe)

O630p cTaHgapToB cepun NCO 9241

MpunoxeHune npeacTaBnaeT KpaTkuii 063op ctaHgapToB cepum NCO 9241, cTpyKTypy cepun, npeagmeTHble obnac-
TV U CTATyC Kak ony6/IMKOBAHHbIX, TaK U NIaHUPYEMbIX YacTeil Ha MOMEHT U3jaHus HacTosWero cTaHaapTa.

Tab6bnuua Al

Homep
yactu

10
11

12

13

14

15

16

17

Tema/kasaamuc

Obuwee BBefeHue

PyKoBOACTBO MO yCTaHOBNEHUIO Tpe-
60BaHN K NPOU3BOACTBEHHbLIM 3a4aHUAM

Tpe6oBaHUA K BU3yasbHbIM AKUCNNESM

Tpe6oBaHus K knaBnatype

PacnonoxeHue pabouyeil cTaHuum wn
Tpeb6oBaHuAa k paboueii nose

PykoBOACTBO No hopMuUpoBaHuUio pa-
604eil cpepbl

TpeGoBaHMsA K oTpaxawlum gucnne-
am

Tpe6oBaHua K oTo6paxaembiM [Auc-
nneem usertam

Tpe6oBaHus K yCTpoiicTBaM Heknasua-
TypHOro BBoga

MpuHuunel gnanora

PyKoBOACTBO NO NPUTOAHOCTH UCNOb-
30BaHus

MpegcrtasneHne nHgopmaymm

PykoBoacTBO nonb3osartens

Avanorn meHwo

[vanorn komaHpg

[vanorn HenocpeACTBEHHbIX MaHuUMy-

naunii

[vanoru 3anofiHeHns opmsl

Tekywuii ctatyc

MexXAayHapoaHblii cTaHAapT

MeXxAayHapoaHblii cTaHAapT

MexayHapoAHbll cTaHaapT (3ameHeH Ha NCO 9241-302:2008.
MNCO 9241-303.2008. MCO 9241-304:2008. NCO 9241-305:2008.
MNCO 9241-307:2008)

MexAyHapoAHbli cTaHAapT
MnaHupyeTcs NepecMoTp 3TOW 4acTu W 3amMeHa cTaHfjaprta Ha
NCO 9241-400

MeXAyHapoaHblii cTaHAapT
MnaHupyeTcs NepecMoTp 3TOK 4acTu U 3aMeHa cTaHgapTa Ha
NCO 9241-500

MexayHapoAHbIli cTaHaapT
MnaHnpyeTcs nepecMoTp 3TOW YacTu 4 3ameHa cTaHjapTa Ha
MCO 9241-600

MexayHapoAHbli cTaHAapT (3ameHeH Ha NCO 9241-302:2008.
MCO 9241-303:2008. ICO 9241-305:2008. MICO 9241-307:2008)

MexayHapoAHbll cTaHaapT (3ameHeH Ha NCO 9241-302:2008.
MNCO 9241-303:2008. ICO 9241-305:2008)

MeXAayHapoaHblii cTaHAapT

MexayHapoAHblI cTaHfapT (3ameHeH Ha MCO 9241-110)
MexayHapoaHblii cTaHgapT NCO 9241-11

MexayHapoaHblii ctaHgapT NCO 9241-12
MnaHupyeTcs nepecMoTp 3Tol YacTu M 3amMeHa
NCO 9241-111 n NCO 9241-141

cTaHgapTa

MexayHapoaHblii cTaHaapT MCO 9241-13
MnaHnpyeTcs nepecMoTp 3TOW 4YacTu U 3aMmeHa
NCO 9241-121

cTaHgapTa Ha

MexayHapoaHblii cTaHgapT UCO 9241-14
MnaHupyeTca nepecMoTp 3TOW 4acTu n 3ameHa
NCO 9241-131

cTaHgapTa Ha

MexayHapoaHblii ctaHgapt NCO 9241-15
MnaHnpyeTca nepecMoTp 3TOW 4acTu n 3ameHa
NCO 9241-132

cTaHgaprTa Ha

MexayHapoaHblii cTaHgapT NCO 9241-16
MnaHupyeTca nepecmMoTp 3TON YacTW M 3ameHa
NCO 9241-133

cTaHgapTa Ha

MexayHapoaHblii ctaHgapT UCO 9241-17
MnaHnpyeTcs nepecMoTp 3TOW YacTu U 3ameHa
NCO 9241-134

cTaHgapTa Ha
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MpogomxkeHne Tabauubl A. 1

Howmep .
yacTi Teunal Ha3Banmc Tekywuii ctatyc
20 PykoBOACTBO MO NOMb30BaTeNbCKOW MexayHapoaHblii ctaHgapt MCO 9241-20

NpUrogHOCTM 060pyAOBaHUS U CNYX6 ne-
pefayn nHgopmauumn (cBs3n)

OproHoMuKa NporpaMMHoOro o6ecnedyeHus

100 BBefeHne B 3proHOMUKY NporpamMmmMHoO- Ha ctaguun paspabotku
ro obecneuveHus

PykoBoAsLME NPUHLMUNBI (YKA3aHWS)

110 MpuHuunel gnanora MexayHapoaHblii ctaHgapT UCO 9241-110
111 MpuHUUNbl  nNpefcTaBNeHNsa  [aHHbIX MnaHupyeTcs paspaboTka AN1A YACTUYHOTO NepecmoTpa U 3ame-
(MHopmaymn) Hbl NCO 9241-12
112 MpuHunnel MynbTUMegna MnaHupyeTca paspaboTka [ANS nepecMoTpa W 3ameHbl
NCO 14915-1
113 Fpadunueckunii nHTepdeilic nonb3osa- MnaHupyeTcs paspaboTka

Tena (GUI) n npuHuunel ynpaBneHuns

Mogaepxka nonb3oBatens (Hesasucumas OT Npoueayp guasnora)

121 PykoBoACTBO nosb3oBartens MnaHupyeTtcs paspaboTka [ANA nepecMoTpa W 3ameHbl
NCO 9241-13
122 HaBurayus B guanoroBoi cucteme MnaHupyeTcsa paspaboTka 418 HaCTMYHOTO NnepecmoTpa U 3ame-

Hbl NCO 14915-2 BmecTe ¢ NCO 9241-142
129 PykoBOACTBO N0O nHAMBMAYyanusayun Ha cTtaguun paspaboTku

Mpoueaypsl gnanora (He3aBUCKMbIE OT TEXHUYECKOW peanusauunn)

130 Bui6op n o6beAuHeHne (coyeTaHue) MnannpyeTca, 4TO cTaHfapT BKAWYUT B ceba W 3ameHuT
npoueayp gvanora NCO 9241-1.1997/AMD 1:2001

131 Ovanorn B cucteme mMeHio MnaHupyeTca paspaboTka

132 KomaHAgHble gnanorun MnaHupyeTtca pa3paboTka

133 [vanorn HenocpegCcTBEHHOro ynpas- MnaHupyeTcsa paspaboTka
neHuns

134 Avanorn 3anonHeHus opm MnaHupyeTtcsa paspaboTka

135 Avanorn, ucnonb3ywume ecrTecTBeH- MnaHupyeTcs paspaboTka
Hblli A3bIK

KoMnoHeHThI MHTep[,i)eVICa (TexHonorn4yeckn 3aBUCUMbIE) N TEXHUYECKNE cpeacTBa

141 OKOHHbI MHTEpdelic onepaynoHHON MnaHupyetca paspaboTka
cuctembl Windows

142 CpepcTBa ynpaBneHus MnanupyeTcs pa3paboTka ANA 4aCTUYHOrO nepecmoTpa 1 3ame-
Hbl MCO 14915-2 BmecTte ¢ NCO 9241-122

143 Ovanorn Ha ocHoBe hopm MnaHupyeTca paspaboTka [ANS nepecMoTpa W 3ameHbl
NCO 14915-3

Cneuuguyeckas 061actb NpUMeEHeHNs

151 PyKkoBoACTBO MO No/b30BaTe/IbCKOMY MexayHapoaHblii ctaHgapT UCO 9241-151
UHTepdeiicy ANA NHTepHeTa

152 BupTtyanbHas peanbHOCTb MnaHupyeTtca pa3spaboTka
YA06CTBO NpUMEHEHMUS
171 PykoBogcTBOo no yao6CcTBY npumMeHe- MexayHapoaHblii ctaHgapT UCO 9241-171

HWUA NporpamMMHOro obecnevyeHns
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MpogonxeHne Tabnuuybl A.1

Homep
yactu

Tema>'HazaaHvo Tekywwuii ctatyc

UenoBeKOOPMEHTUPOBAHHOE (AHTPOMOLEHTPUYECKOE) NMPOEKTUPOBaHME

200 BBejeHMe B NpoLecchl B3anMo4eiCcTBIS YenoBeka c cucTe- MnaHnpyeTca paspaboTka
MoiA
201 l4el10BeKOOpI/IeHTVIpOBaHHOe npoekTnposaHne Cc opueHTa- I'InaHMpyeTcn pa3pa60TKa

uneii Ha aenosyto cpegy

202 TepMUHONOTNS YeNOBEKOOPUEHTUPOBAHHOTO NPOEKTUPOBaA- MnaHnpyeTcs paspaboTka
HUA

210 PyKoBOACTBO NO 4e/I0BEKOOPUEHTUPOBAHHOMY MPOEKTUPO- Ha ctaguun paspab6oTku
BaHUI0

211 PykoBoacTBO Ans pykoBoauteneit HCD (4enoBeKoOOpPUEHTH- MnaHupyeTcs paspaboTka

pOBaHHbIX) MPOEKTOB

Mpoueccsl

221 Cneumndukaynsa NnpoLeccoB OLEHKN BbIXOA0B CUCTEMBI, C KO- MnaHupyeTca pa3paboTka Ana nepecmoTpa
TOpO B3anMoeincTByeT YenoBek 1 3ameHbl ISOVPAS 18152

222 OnucaHne 4eN0BEKOOPUEHTUPOBAHHbIX NPOLLECCOB XU3HEH- MnaHupyeTcsa pa3paboTka Ana nepecmoTpa
HOTO UuKNa cucTemel n 3ameHbl ISO/PAS 18529

MeTogbl

231 MeToabl NPUTOAHOCTM WUCNONb30BaHUA, NoAfepxusawne Mnannpyetca pa3paboTka Ana nepecmoTpa
4es/l0BEKOOPUEHTMPOBAHHOE NMPOeKTupoBaHne n 3ameHbl ISO/PAS 16982

OueHka

241 LWWa6n10HbI 418 OLEeHKN MnaHupyeTca paspaboTka

OproHomumyeckne TpeboBaHua n npoueaypbl I/I3MepeHI/Ii7I 3/IEKTPOHHbIX BUgeoanucnneenB

300 TpeboBaHWs K 3/1EKTPOHHBIM Bugeoaucnnenav. BeegeHune MexayHapoaHbli ctaHgapT NCO 9241-300

302 ONeKTpOoHHbIe Bugeoaucnien. TEPMUHOMOTUA MexayHapoaHbli ctaHgapt NCO 9241-302

303 TpeboBaHUA K 31€KTPOHHbIM BuAeOoAMCNNEAM MexayHapofaHblii ctaHgapt MCO 9241-303

304 MeToAbl TecTMpoBaHUA nofb3oBaTenei, WCNOMAb3YOLWNX MexayHapoaHblii cTangapt MCO 9241-304
3/1eKTPOHHbIE BUAEOAMUCNIEN, HA NPOU3BOAUTENTIBHOCTD

305 MeToabl MCMbITAHW 3NEKTPOHHLIX BuAeoaucniieeB C no- MexayHapoaHblii cTaHgaptT MCO 9241-305
MOL b0 onTuYeckoit nabopaTtopun

306 MeTofbl OLEHKU 3/1IEKTPOHHbIX BUAeOoAUCIeeB B 3Kcnaya- MexayHapoaHblii ctaHgapt NCO 9241-306
TalyWOHHBIX YCNOBUAX

307 AHanu3 u MeToAbl NCMbITAHWI 3NEKTPOHHBLIX Bugeoucnie- MexayHapoaHblii cTaHgapT MCO 9241-307
ea Ha cooTBeTCTBUE

308 [iucnnen c NOBEPXHOCTHOW NPOBOAUMOCTLIO 3/1EKTPO- MexayHapoaHblii ctaHgapt MCO 9241-308
HoB (SED)

309 [ivcnnen C opraHMyeckuMm  cBeTouMsnyyawwum  AnO- MexayHapoaHblii cTaHgapT MCO 9241-309
nom (OLED)

310 BuanmocTb, acTeTuka u aproHomuka gedektos nukcenei Ha ctaguun paspaboTku

dunsnyeckne ycTpoiictsa BBoja

400 MpuHUUNBLI U Tpe6oBaHUA K PU3NYECKUM yCTpolicTBamM BBOAA MexayHapoaHbli ctaHgapT MCO 9241-400
410 KpuTepuu npoekTupoBaHus n3nyecknx ycTpoiicTs BBoga MexayHapoaHblii ctangapT NCO 9241-410
411 dusnyeckne yctpoiictea BBoga. JlabopaTtopHble NCMbITAHUS B ctagun paspaboTku

N MeTOofbl OLEHKU
420 Bbi6op npoueayp Ana U3NYeCcKnx ycTpoiicTs BBoAA B cTtagun paspaboTku
421 Mcnonb3oBaHue husnyecknx ycTpoiicTe BBoga. MicnbiTaHus MnaHupyeTca paspaboTka

N MeToAbl OUeHKn paboyero mecrta
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OkoHuaHue Tabnuubl A.1

Howmep

Tema/Ha3BaHve
yactn
Pa6ouas ctaHuus
500 PacnonoxeHue pa6oyeil cTaHuun n TpeboBaHusa K pa6o-
yeli nose
Pa6ouune ycnosus
600 PykoBoAcTBO No co3paHunio pa6oyux ycnosuii
LleHTpbl ynpaBneHus
710 PykoBOACTBO MO 3PrOHOMWYHOMY MPOEKTUPOBAHUIO LEH-
TPOB ynpaBneHus
711 MpuHUUNbI NPOEKTUPOBAHUA LLEHTPOB ynpaBieHus
712 MpUHUMUNBLI PACMONIOXEHNA YNPaBAALWNX KOMNIEKCOB
713 PacnonoxeHne mecTta KOHTpoONA
714 PacnonoxeHue n pasmepbl paboyeit ctaHunmn
715 Avcnnen yeHTpa ynpaBneHnsa u cpeacTsa ynpasneHuns
716 Tpe6oBaHWA K OKpyxatLleih cpefe mecTa ynpasieHus
717 MpUHLUKUNbI OLEHKN LLeHTPOB ynpaBieHns

TakTunbHoe n oca3aTenbHOe B3aumogencTesue

900 BBefeHne B TakTUNbHOE U OcsA3aTeflbHOe B3aumopeii-
cTBUE

910 CTpyKTypaAns TakTUNbLHOTO U 0CcA3aTeNbHOro B3aumopaeii-
cTBUA

920 PykoBOACTBO MO TaKTU/IbHOMY U OCA3aTe/IbHOMY B3auMoO-
nelicteuio

930 TakTUNbHble N ocA3aTesibHble WUHTepakuuu B MY/IbTUMO-
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AanbHOW MeHTanbHOW cpepe

OueHkKa TakTU/IbHOTO M 0CA3aTeIbHOro B3aVIMO,qe!7ICTBVIﬂ

TakTuNbHble N ocA3aTesNbHble B3aumopeicTeua c obue-

[OCTYMHbIMK yCTpoiicTBaMu

=

=

=

=

=

=

=

=

=

Tekywwit cratyc

MnaHupyeTca paspaboTka
3ameHbl CO 9241-5

MnaHupyeTtcs paspaboTka
3ameHbl ICO 9241-6

MnaHupyetca paspaboTka
Mnannpyetca paspaboTka
3ameHbl MCO 11064-1

MnaHnpyeTca paspaboTka
3ameHbl MCO 11064-2

MnauupyeTtcs paspaboTka
3ameHbl NCO 11064-3

MnaHnpyetca paspaboTka
3ameHbl NCO 11064-4

MnaHnpyeTca paspaboTka
3ameHbl MCO 11064-5

Mnaunpyetcs paspaboTka
3ameHbl MCO 11064-6

MnauupyeTtcs paspaboTka
3ameHbl MCO 11064-7

MnaHnpyeTcs paspaGoTka

Ha ctagumn paspa6oTku

ans

ans

ans

ans

ans

ans

ans

ans

ans

nepecmoTpa

nepecmoTpa

nepecmMmoTpa

nepecmotpa

nepecmoTpa

nepecmoTpa

nepecmoTpa

nepecmMmoTpa

nepecmoTtpa

MexayHapoaHblii ctaHgapT MCO 9241-920

Mnanupyetcs paspaboTka

MnaHupyetcs paspaboTka

MnaHupyetcs paspaboTka
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MpunoxeHne OA
(o6a3aTenbHoe)

CBefleH1s 0 COOTBETCTBUM CChINTOUYHbIX ME@XAYHapPOAHbIX CTAHAAPTOB CCbIZTIOYHbIM HaLWOHaNbHbIM
cTaHgapTam Poccuiickoli degepauunm (M 4E€ACTBYHOWMM B 3TOM Ka4eCTBe MEXrocyAapCTBEHHbIM

cTaHgapTtam)
Ta6nuya [A1
O603HaYeHNE CCbINIOYHOr0O O603HayeHe 1 HaumeHoBaHve
MeXAyHapo4HOro cTaHgapTa CroncHe, cooTBeTCTBNA COOTBETCTBYHOLLEI HAaLMOHA/bHOK CTaHaapTa
NCO 9241-11:1998 —
MNCO 9241-12:1998 -
NCO 9241-13:1998 -
NCO 9241-14:1997 _
NCO 9241-15:1997 - .
MNCO 9241-16:1999 - :
NCO 9241-17:1998 — :

* COOTBETCTBYLW NI HAUMOHANbHbI/ CTaHAAPT OTCYTCTBYeT. [lo ero yTBepX/AeHUss peKkOMeHAyeTCs UCNOJb30-
BaTb NepeBO/, Ha PYCCKUii A3bIK JAaHHOTO MEXAYHApPOAHOro cTaHAapTa. lNepeBos faHHOTO MeXAYHapPOAHOTo cTaHgapTa
HaxoAuTcs B ®eAepasibHoOM WHDOPMALNOHHOM (POHAE TEXHUYECKUX PernaMeHToB U CTaHAapToB.
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