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HALUWMWOHANBbHbBIWKN CTAHOAPT POCCUWNCKOW OEJLEPALUNWU

Ycnyru 6bITOoBbIE
COUNANBbHBIE HOPMbI N HOPMATWVBbI K YCNYTAM

O6wme TpeboBaHusA

Consumer services. Social standards to services. General requirements

fata BBegeHns — 2006—07—01

1 O6nactb NPUMEHEHUSA

HacToswwmii ctaHgapT pacnpocTpaHseTcsa Ha naaTHble COLMabHO 3Ha4YMMble GbITOBbIE YCNyry, Npeno-
cTaB/fisieMble Mas1006ecneyeHHOMY HaceneHno (MalonMyLLLIMM rpaxaaHam) opraHusaunsimm cgpepbl 6bITOBOro
06CNYXMBaHWSA HE3ABUCKMMO OT UX OpraHn3aLUnoHHO-NPaBoBo/ hOpMbl Y MHAVBUAYABHBIMW NpeanpruHuMare-
NSIMU. OCYLLECTBASILMMY CBOK AeATe/IbHOCTb N0 GbITOBOMY 06C/TY)XXMBaHMIO HaceneHns 6e3 obpasoBaHus
ropuanyeckoro nuua (ganee — UCNoaHUTENN).

CTtaHfapT npefHa3HauveH /151 OpraHoB rocyAapCTBEHHOIO ynpaBieHus cybbekToB Poccuiickoii ®enepa-
LUK 1 MECTHOro caMoynpaBs/ieHus.

HacTosiwwmii cTaHfapT ycTaHaBMBaeT OCHOBHbIE BUAbI COLMANbHO 3HAYMMBbIX GbITOBbLIX YCNYr ANA Ma-
noob6ecneyeHHbIX Tpynn rpaxgaH, TpeboBaHus K hopmam 1 NepuoanyHOCTM UX NpefocTaBeHnsl, NopsaKy
pacyeTa MUMHUMa/IbHbIX COUMaibHbIX HOPMaTUBOB K COLUMa/iIbHO 3HAYNMbIM ObITOBbIM ycnyram.

MpuBeageHHbI B CTaHA4ApTe NepeyeHb COoLMasibHO 3HAYMMbIX ObITOBbIX YC/Yr He SIBASAETCA WUCYepnbl-
BalLWMM. Ycnyrn cdepbl GbITOBOTO 06CMYXMBaHUS, HE NPUBEAEHHblE B MepeyHe, HO KOTOpble C TEYEHMEM
BpEMEHV nepeiyT B paspss couuanbHO 3HAUMMbIX BbITOBbIX YCYr, MOTyT GbiTb OTHECEHbI K 06/1acTh pac-
NpoCTpaHeHUs HacTOSILLEro cTaHaapTa.

HacToswwmii ctaHfapT SIBNsSieTCS OCHOBOMOMarallWwyM npy paspaboTke pervoHasnbHbIX COUUasbHbIX
HOpPMAaTMBOB Ha KOHKpPEeTHble BUAbl COLMANbHO 3HAYUMbIX ObITOBBLIX YCNYT A1 MasoobecneyeHHoro Hacesne-
HUA (ManonmyLmx rpaxaaH).

HacToswwmii ctTaHgapT He pacnpocTpaHsaeTcs Ha 6ecnnaTHble couunanbHble yenyru, npefoctasnisiemMble
HacefIeHUo YUpeXAeHUAMU, NPeanpUATUSMA U T. . COLUANBHOTO 06CYXUBaAHNS.

2 HopmaTunBHbIe CCbIJIKK

B HacToALWeM cTaHfapTe UCNo/b30BaHbl HOPMATVBHbIE CChISIKM Ha criedytoLine AOKYMEeHTbI:
FOCT P 50646 Ycnyru HaceneHuio. TepMyHbl 1 onpegeneHns
OK 002 O6Lepoccuiickuii knaccnukaTop ycayr HaceneHuo

MpumeuyaHune — Mpu NONL30BAHUN HACTOALMM CTAHAAPTOM Liesiecoo6pasHo NPoBepUTL feicTBUE CCbIoY-
HbIX CTaHAapPTOB (KnaccurkaTopoB) B MHpOPMaLMOHHON cucTemMe 06LLero nofb3oBaHusa — Ha ouLmanbHOM caiite de-
[lepanbHOro areHTCTBa No TEXHUYECKOMY PeryimpoBaHuio 1 MeTPOIOrUN B CETU MHTEPHET UKW NO eXerogHoMy UHopma-
LMOHHOMY yKa3aTesno «HauvoHanbHble CTaHAAPTbI», KOTOPbIA 0Ny6/IMKOBaH MO COCTOAHMIO HA 1 sitHBapsi Tekylyero roga,
1 MO BbINyCKaM XeMeCcsiYHOro MHPOPMAaLMOHHOTO yKka3aTens «HauvoHanbHble cTaHaapTbl» 3a Tekywuii rog. Ecnu 3ame-
HEH CCbINIOYHbIV CTaHAAPT, Ha KOTOPbIV AaHa HeAaTUpOBaHHAsA CCblfIKa, TO PEKOMEHAYeTCst UCNoNb30BaTh AeCTBYIOLLYI0
BEPCUI0 3TOr0 CTaHAapTa C Y4eTOM BCEX BHECEHHbIX B laHHY0 BEPCUI0 M3MEHEHWA. ECIN 3aMEHEH CCbIIOYHbIN CTaHAapT,
Ha KoTopblii AaHa faTMpoBaHHas CCblKa, TO PEKOMEHAYETCSA UCNO/b30BaTh BEPCUIO 3TOMO CTaHAApPTa C yKasaHHbIM Bbllle
rofoM yTBEPXAEHUs (NpUHATUS). ECnn nocne yTBEPXAEHUSI HACTOSALWEro CTaHAapTa B CCbIIOYHbIN CTAHAAPT, Ha KOTOpbIi
[laHa JaTMpOBaHHAasA CCblfKa, BHECEHO M3MEHEHWe, 3aTpaTBakMLee NOSIOXEHWE, HA KOTOPOe AaHa ccbinka, To 3TO Mo-
NIOXXEHNE PEKOMEHAYETCA NPUMEHATL 63 yyeTa JaHHOr0 U3MEHEHNS. ECIM CCbINIOYHbIN CTaHJapT OTMEHEH 6€3 3aMeHbl,
TO NOMOXeHWe, B KOTOPOM flaHa CCbIsIKa Ha Hero, PeKOMeHAYeTCA NPUMEHATb B 4acTu, He 3aTparnBaioLleii 3Ty CCbIKy.

N3paHue oduymansHoe
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3 TepMuHbl 1 onpeaeneHns

B HacTosiLem cTaHgapTe NpMMEHEHbI cleayloLne TePMUHbI C COOTBETCTBYOLUMI onpefeneHnsaMu:

3.1 6bITOBbIE ycnyru (ycnyru cdhepbl 6bITOBOro 06CAyXmMBaHnsa): MatepmnasnbHblie UNu counanbHo-
KyNbTypHble ycnyru B cdhepe 6biToBoro o6cnyxmsanua (TOCT P 50646). oka3blBaeMble HaCe/IeHUo 1 OTHe-
ceHHble cornacHo OK 002 Kk 6biToBbIM (01 — KOpA, rpynnbl 6bIToBbIE YCAyrn. 80 — npouune yCayru HaceneHuio).

3.2 coumnanbHO 3HauYnmas 6biToBas ycnyra: Pesynbtar geaTenbHOCTU ucnonHuteneii B cdepe 6bl-
TOBOro 06CNYXMBaHUA HaceneHns — obecneyeHne ObITOBLIMK YC/IyraMu ManonMyLUMX rpaxgaH npu nog-
[lepXKe oTpacneBbIX U TeppUTOprasbHbIX OPraHoB UCMOMIHUTENBHON BNacTy, HanpaBfeHHOe Ha yA0BMNEeTBO-
peHVe XN3HEHHO HeOOXOAUMbIX MUHUMasIbHbIX NOTPeBHOCTEn Manoob6ecrneyeHHOro HaceneHns, VMeLmnx
couuanbHO-06LeCTBEHHYIO HanpaBieHHOCTb.

3.3 noTpebuTens couynanbHO 3HaumMmoli 6bITOBOW ycnyru: ManoobecneyeHHoe HaceneHue (Mano-
obecrneyeHHble rpaxaaHe, MasioMMyLie rpaxaaHe, ManioobecneyeHHasn cemMbs) (Mpuioxenne A. Tabauvua A.1).

3.3.1 cermMeHT noTpebuteneli coumanbHoO 3HAYMMOW 6bITOBON ycnyru: OfgHa 13 rpynn Manoobecne-
YeHHbIX (ManoumMywmnx) rpaxxaaH (npunoxexnve A. tabnuua A.1).

3.3.2 manoobecneyeHHoe HaceneHne (MasnoobecneyvyeHHble rpaxgaHe, Manoumylyme rpaxgaHe,
ManoobecneyeHHas ceMbs): [paxaaHe, KOTOpble MO HE3ABMCUMbIM OT HUX NPUYMHAM UMEIOT cpefHeayLle-
BOVi AOXO HVXE WM HA YPOBHE BEIMYMHBI NPOXWTOYHOTO MUHMMYMA, YCTAHOB/IEHHOW B COOTBETCTBYIOLLEM
cybbekTe Poccuiickoli Pegepaumu.

3.3.3 masioo6ecneyeHHasa ceMbs: CeMbM, B KOTOPbIX AOXO/ HA OHOrO Y/ieHa CEMbMN HUXE MPOXMUTOY-
HOr0 YPOBHS, YCTAHOB/IEHHOIO B COOTBETCTBYIOLEM cy6bekTe Poccuiickoin Pegepauum.

3.4 MMHUManbHble NOTPEOHOCTM Masioo6ecneyYeHHOro HaceneHns B 6bITOBBLIX ycayrax (ycnyrax
chepbl 6LITOBOrO 06CNyXUBaHns): Pusnonornyeckne NOTPebHOCTM B NoaAepXKaHUM CaHUTapHO-TUTMEHU-
4eCcKOro COCTOAHWSA, B BOCCTAHOB/IEHWUMN yTpayeHHbIX NOTPeOGUTENBCKUX CBONCTB NPeAMETOB IMYHOTO NOJb30-
BaHVS 1 JOMaLlHero omxoAa wam B U3roTOB/IEHNMN XN3HEHHO BaXHbIX HOBbIX N3Aenunii 6bITOBOro0 Ha3HaveHus,
BbINO/IHEHNE KOTOPbIX HEBO3MOXHO WX KpaiiHe 3aTpyAHUTE/IbHO B MOpsAKe camoo6CnyxvBaHua BBagy OT-
CYTCTBMA y nNOTpebuteneil COOTBETCTBYIOLLErO YPOBHA NPOtheCcCMOoHaIbHON NOAroTOBKM, HEO6X0ANMOro 060-
pyZLoBaHUA 1 NpeAMeToB TPyAa, (PU3NYECKNX BO3MOXHOCTEA.

3.5 MMHUManbHble counanbHble HOPMaTMBbI K COLMaNbHO 3HaYUMbIM GbITOBLIM ycnyram: Hayu-
HO 060CHOBaHHbIE KO/IMYECTBEHHbIE NoKa3aTesin 06ecneyeHHOCT! ManoobecneyeHHoro HaceseHnst B 6biTo-
BbIX ycnyrax (ycnyrax ccepbl 66ITOBOro 06¢nyxunBaHus), onpefenieHHbX Kak coumanbHo 3HaYMMble BbITOBblE
yCnyru Ha Tepputopun cybbekta Poccuiickoin ®egepaumy Ha faHHbIi Nepnos BpeMeHW.

3.6 coymanbHas Hopma noTpebsieHna couuanbHO 3HAYMMbIX ObITOBbIX YCNYr: YCTaHOB/EHHas
(pacnopsxeHnem, NocTaHOBMEHMEM) B COOTBETCTBYOLLEM cyObekTe Poccuiickoii ®epepaumn U AOKYMEH-
TanbHO NOATBEPXAEHHAs MepuoANYHOCTb NMPefoCcTaB/eHNs MasoobecneyeHHOMY HaceneHuno CoumasibHO
3HaUMMbIX GbITOBbLIX YC/yr, AOMycKaeMas K MCNoib30BaHW0 1 onpefensiowas HopMaT/BHBIA YpOBEHb pac-
X0[0BaHMSA MaTepunanoB 1 3aTpaTt BPEMEHU Npu okasaHWun 3TUX YCryr.

3.7 coynanbHO OpveHTUPOBaHHbIE NPeANpUATUA 6bITOBOrO 06CNyXnBaHUA HaceneHusa: Mcnon-
HUTENW ycnyr B cpepe 6bITOBOro 06CNyXNBaHNA, NPUHABLUNE peLLeHne O NpefocTaB/eHny manoobecneyeH-
HOMY HaceneHuo CouManbHO 3HaUYMMbIX GbITOBBLIX YC/IYr NepBoli HE06X0ANMOCTMH.

4 Knaccudpmkaumsi coumasnibHO 3HaUYMMbIX 6bITOBbLIX YCYT 7151 ManoobecneyeHHoro
HacesleHUst 1 MUHUMabHbIX COLMabHbIX HOPMATUBOB K HUAM

41 CoumnanbHO 3HauMMble ObITOBbIE YCNyrM, MpefocTaB/sieMble Masio06eCcneyeHHOMY HaceseHuto,
KnaccuguuupyoT Mo crefywmnm npusHakam:

- TEXHOJIOTMYECKOMY;

- Buay (smgosomy);

- CTENeHW 3HAUYMMOCTW;

- NepnoanyHoCTy;

- TMNy notpeb6nexHns:

- (hopmam npepocTaBneHus.

4.1.2 To TEXHOMOrMYECKOMy NPU3HaKy CoLMasibHO 3HauUnMble 6bITOBbIE YCNYTY NOAPA3AENAIOT HA FPYNMbl:

- YCNyru, cBsi3aHHble C CO34aHNEeM HOBbIX MOTPEBUTENbCKNX CTOMMOCTEN;

- YCNyry, CBAA3aHHbIE C BOCCTAHOBJ/IEHNEM paHHee COo34aHHbIX MOTPeOUTesIbHbIX CTOMMOCTE;

- YCNYrv INYHOTO Xapakrepa, Hanpas/ieHHble HEMOCPeCTBEHHO Ha YesioBeKa WM Ha OKpyxarolue ero
yC/0BUA 1 B NpeaMeTax NnoTpebieHns He hukcupyemsble.

2
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4.1.3 Ha Buapl counanbHO 3Ha4YMMble 6bITOBbIE YCNyrv nogpasaenstoT no OK 002.

4.1.4 To cTeneHy 3Ha4YMMOCTU COLMaNbHO 3HaUYMMble GbITOBbIE YCNYTV NOAPa3LenstoT Ha nepBooyepes-
Hble 1 HeMepBooYOpeaHbIe.

4.1.5 No NnepnognYHOCTM COLManbHO 3Ha4YMMble ObITOBbLIE YCAYTY NOAPA3AENSAIOT Ha YCNyru nepnognye-
CKOrO 1 3Nn30AMYeCcKoro notpebaeHus.

4.1.6 Mo Tuny notpebaeHns coumasnibHO 3HaYMMble GbITOBbIE YCNYrn NOAPAa3AeNsoT Ha YCAYyrv AN UH-
AVMBMAYaNbHOTO N CEMENHOro Nosib30BaHus.

4.1.7 Mo chopmam NpefocTaBNEHNs COLMA/IbHO 3HaUYMMble ObITOBbIE YCAYTV NoApa3faensoT No CTOUMOCTH;

- Ha YaCTUYHO NaTHOI OCHOBE (CO CKUAKOW);

- 3@ MOJIHYI0 CTOMMOCTb MO AOCTYNHbIM LieHaM;

- Ha OCHOBE afpPecHO AeHEeXHON KoMMeHcaLmn.

4.2 MHMManbHble couuanbHble HOPMaTUBbI K COLMAIbHO 3HAaUYMMbIM GbITOBbIM YCyram, Kpome ycnyr
npayeyHblX, XMMUYECKOW YNCTKU, GaHb 1 fyLIeBbIX, NOAPA3AENA0T Ha:

-HOpMaTMB roA0BOr0 OKasaHua (noTpebneHws) )-ii coumanbHO 3HAYMMOW 6bITOBON ycnyr Maso-
obecneyeHHbIM(bIMK) rpaxaaHam(amu) /-ro cerMeHTa;

-HOpMaTVB rof0BOr0 OkasaHusa (noTpebneHns) y-ii coumanbHO 3HAYMMOW GbITOBO ycnyru Maso-
o6ecneyeHHbIM(bIMU) rpaxaaHam(amu). yCpegHeHHbI N0 cermeHTam;

- HopMaTuB obecneyeHHOCTN paboyvMu MecTaMu AMIST 0KasaHus ;-ii couManbHO 3HA4YMMON ObITOBON
YCNYrn TbiCiYe MasIONMYLLUX FPaxaaH.

4.3 MvH/ManbHble couuanbHble HOPMAaTMBbI K COLMaNbHO 3HAYUMbIM GbITOBLIM yCyram npayveydHbiX,
XMIMUYECKOW YNCTKN Noapasfensior Ha,;

- HOPMAaTUB roflI0BOr0 HAKOMEHUSI 6eNbEBLIX U3AENNI ManoobecneyeHHbIMU rpaxaaHamu i-ro cermeHTa
B AOMALLHUX YC/IOBUSIX;

- HOpMaTMB rof0BOr0 NOTPE6NEHNA COLMANbHO 3HAYMMbIX ObITOBbIX YCAYT XMMWYECKON YMCTKU Masio-
o6ecneyeHHbIMN rpaxaaHamu /-ro CerMmeHTa;

- HopMaTtuB 06ecneyeHHOCT pabounMm MecTaMm (MalmHaMmn NS CTUPKA WU XMMUYECKOW YNCTKN) ANs
oKasaHus Y-/ counanbHO 3HaYNMON GbITOBON YCAYTW ThiCAYE MATOUMYLLUX TPaXaaH.

4.4 MUHUManbHble counasbHble HOPMaTuBbI K COLManbHO 3HaYNMbIM ObITOBbIM ycyram 6aHb u gylie-
BbIX NOAPa3fenstoT Ha.

- HOpMaTuB rofoBOro okasaHusa (MoTpebeHns) counanbHO 3HaAUUMBbIX ObITOBBIX YCNYT 6aHb 1 AyLLEBbIX
ManoobecneyeHHbIM(bIMU) rpaxgaHam(amu) /-ro cermeHTa:

- HopmaTtuB o6ecneyeHHOCTV paboyurMmn MecTamu (pasgeBanbHbIMY MecTaMun) AN okasaHus y-ii coum-
aNbHO 3HAYMMOVi BbITOBOI YCNYrN ThiCAYE MaNOVMYLLWX TPaKAAH.

5 O6uwue TpeboBaHUA

51 Kaxgblii cybbekT Poccuiickoin depgepauuy ycTaHaBAMBaeT CaMOCTOATEIbHO BUAbl U YMC/IO COLM-
a/lbHO 3HaYMMbIX ObITOBBIX YCYr, UX NEPBOOYEPEAHOCTb C YYETOM CBOMX SKOHOMUYECKMX, COLMabHbIX, Ae-
mMorpacduyeckux (TeppmTopuanbHbiX) 0COGEHHOCTEN, HaLMOHaIbHbIX TPAAULMIA N NPUPOAHO-KINMATNYECKUNX
YC/IOBWIA.

B Tabnuue 1 npuBefeH nepeyeHb COLMANbHO 3HAYUMBIX ObITOBBIX YCNYT U PEKOMEHAYEMble counasib-

Hble HOPMbI NOTPe6eHNsA UX (NePUOAMYHOCTb OKa3aHUs) Ha 0AHOro ManoobecneyeHHoro(oi) rpaxaanHnHa(ku)
AN MasoobecneyeHHy cemMblo.

Ta6nuya 1— MepeyeHb COLMANbHO 3HAYUMbIX BbITOBbIX YCAYT Y NEPUOAUYHOCTL UX OKa3aHUSi Manoo6ecneyeHHoMy
HaceneHuo

PekomeHayemas coumasnbHas

. Kog, coupanbHo
Kosi oTpacnesoii rpynnbl yciyr 3Haﬂ'VIM(|;tVI yenymm HavmeHoBaHVie coupanbHO 3Haum- HopMa (NepUOANYHOCTb OKa-
no OK 002 1o OK 002 Moli GbITOBOVA yCyri 3aHMS COLMAIbHO 3HAYMMONA
6bITOBOI yCNyri)
Ycnyru, cBA3aHHbIe C CO34aHNEM HOBbIX NOTPEGUTENLCKUX CTOUMOCTE
013400 013413 M3roToBneHue knuyei Mo mMepe Heo6X0AMMOCTH, HO

PeMOHT 1 u3rotoBneHne me- He 6onee ofHOrO pasa B rog

Tannonsgenuii
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MpopomxkeHne Tabnuuybl 1

Kog, oTpacneBoii rpynnbl ycnyr
no OK 002

016200
CTpOUTENbCTBO XWUbS U APY-
rMX NOCTPoeK

018100
Ycnyrn cpoToaTtense, poTto- n
KnHonabopartopuii

Kop coupanbHo
3HAUMMO* ycnyrm
no OK 002

016201*

016203*

018101

018103

018109

HavmeHoBaHve coupasnibHO 3vasm
MOVi GbITOBOWA yCnyru

CTpOWTENbCTBO WHANBUAYAIbHBIX
fomoB

M3rotoBnenne n cbopka 6peBeH-
yaTtblx 1 6pycyaTtbix cpy6oB

M3roToBneHMe B NaBU/IbOHE 4Yep-
HO-6esbIX (POTOCHMMKOB AN [,0-
KYMEHTOB

M3roToBneHne BHe NaBUIbOHA Yep-
HO-6€e/bIX (hOTOCHVMKOB AN A0KY-
MeHTOB

M3rotosneHmne l-Iel’JHO-ﬁeﬂbl)( n
LBETHbIX NOPTPETOB

PekomeHayemas coupasnbHas

Hopma (NeproanyHOCTbL OKa-

3aHUSA COLMasIbHO 3HaUMMOl
6bITOBOI yCAyri)

Mpwn hopc-maxopHbIX 06CTOA-
TenbcTBax

Mo mepe HeobxogMmMoOCTW W
npu npoBejeHun akuwuii, ro-
POACKMX U paioHHbIX Mepo-
npuaATnii

yCI'IyFI/I, CBA3aHHble C BOCCTaAHOB/1€EHMEM paHHEee CO34aHHbIX I'IOTpeﬁVITeanbIX cToumocTeli

011100
PemoHT 06yBU

012100
PeMOHT WwBeliHbIX, MEXOBbIX 1
KOXaHbIX WU3Aennii, ronoBHbIX
y6OpOB 1 U3[EeNunin TEKCTU/b-
HOli ranaHTepen

012400
PEMOHT TPUKOTaXKHbIX U3genuii
013100
PeMOHT M TexHuyeckoe 06-
CNnyxuBaHuB 6bITOBO paguo-
3NEKTPOHHOI annapaTypsl

013200
PeMOHT 6bITOBbIX MaLUWH

013300
PeMOHT 6bITOBbIX NPU60POB

011101
011104
011105

011123

011130

012101
012102
012106
012108
012122
012401

013101*
013102*
013105*

013201*

013209*
013211*

013213*
013301

013317

013335
013353*
013368

PemMoHT Bepxa 06yBu
3amMeHa 3acTexkKn-moHUn

MocTaHoBKka Haboek, KOCAYKOB, py6-
UMKOB U3 BCEX BUAOB MaTepUanos

dopmoBaHue crefa BasisiHOM
06yBU Ha Konogke

PeMoHT OﬁyBVI N3 CUHTETUYECKUX
mMaTtepuanos KneeBbiM MeTo40M

PeMOHT MyxXcKoli BepxHeil ofexbl
PeMOHT XeHCKoWi BepxHei oaexabl
PeMOHT BEPXHUX MYXCKUX COPOYEK
PeMOHT KopceTHbIX usaenuii
BcTaBka 3acTeXKu-MoHUK

PeMOHT BEPXHUX TPUKOTaXKHbIX W3-
aenwuii

PEMOHT cTaLyoHapHbIX TENEBM30POB
PeMOHT nepeHoCHbIX TeNEBU30POB

PeMOHT cTauuMoHapHbIX U nepe-
HOCHbIX pajuoBeLlaTenbHbIX Npu-
€MHWKOB

PeMOHT 6bITOBbIX XO/04UbHUKOB
KOMNPECCHOHHOro U abcopobLMOH-
HOro TUNOB

PEeMOHT 6bITOBbIX MbIIECOCOB
PEMOHT 6bITOBbIX CTUPaSIbHBIX MALLNH
PeMOHT LWBeiHbIX MaLnH

PEMOHT HapyuHbIX M KapMaHHbIX
MexaHU4YeCcKnx 4acos

PeMOHT 31eKTPUYECKNX N MeXaHu-
yeckux 6puTs

PEMOHT C/lyXOBbIX annapaTos
PEMOHT 3/1eKTpOyTIOroB
PeMOHT BesiocuneioB 1 BeIOKOSICOK

2 napbl B rog,

2 efnHULbI B rog

1 eanHuua B rog,

1 eguHnua B rog
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Mpogomkernne Tabnuybl 1

PekomeHayemas counanbHasa
Kopg couynanbHo i u

Kosa oTpacneBoii rpynnbl ycnyT o HaumeHoBaHWe counanbHO 3HaAYU- HopMa (NepuMoAnYHOCTb OKa-
3Hauyumom ycnyru o M o
no OK 002 Mot 6bITOBOW ycnyru 3aHuUA coumanbHoO 3HaAYUMOIA
no OK 002 o
6bITOBOI ycnyrun)
013400 013404* PeMOHT 3amMkoB Mo mepe Heob6x0AMMOCTH
PeMOHT 1 n3rotosnexHne Me-
o 013409 PeMOHT 30HTOB U hyTASPOB K HAM
Tannonsgenui
013437* PeMOHT Msicopy6oK, cokoBapok u L €AMHMLA B rog
CKOpOBapok
014200** 014201* PeMOHT markoii me6enn
PeMoHT mebenu .
014203* PeMOHT KopnycHoi mebenu
. Mo mepe HeobxoaumocTn
014204* PeMoHT geTckoii mebenu
014205* PeMOHT KyXOHHOI Mmebenu
015100 015101 Xnummyeckass 4mctka ofexabl u3
Xumuyeckas ynctka TKaHeli ¢ cogepxxaHnem Hatypasnb-
HbIX. CUHTETUYECKNX U UCKYCCTBEH-
HbIX BOJIOKOH
015104** Xumunyeckas 4ncTka w3genuii u3 2 Bewwwu B rof
HaTypasibHOro mexa
015116* XuMnyeckasa 4YUCTKa LWEePCTSAHbIX,
xnon4yaTtobymaxHbIx ogesn u nne-
0B
015400 015401 CTtupka npsmoro xnonyatobymax- 1 pa3s B mecsl 3 kr
Ycnyrm npayeyHblx HOTO W NTIbHAHOTO 6enbs
016100 016102* YacTuyHbIA peMOHT fOMOB, kBap- [pu propc-MaxXopHbIX 06CTOSA-
PeMOHT Xunnba n gpyrux no- TVP MO 3aKa3am HaceneHus TenbcTBax

cTpoek

Ycnyrn IMYHOTO XapakTepa, Hanpas/ieHHblE HENOCPEACTBEHHO HA YEOBEKA UMM Ha OKPYXalolme ero ycnosus
1 B NnpeameTax notpe6neHus He rkcupyemble

019100 019100 Ycnyrm 6aHb 1 gyLieBbix 52 pa3sa B rog
Yenyrv 6aHb 1 ylweBblx
019300 019301 CTpuxka BOSioC npoctas (MawuH- 1 pa3 B2 mecsaua
Ycnyrn napukMmaxepckmx KOW)
019400 019402* MpokaT 6bITOBOI PaAn031eKTPOH-
Yenyrn npegnpusituii no npo- HOIl annapatypbl
Kart
y 019413* MpokaT 31eKTPOObLITOBLIX MALINH 1
npnéopos
Mo mepe Heob6x0AMMOCTHU
019415* Mpokar npeaMeToB AoOMallHero
obunxopa
019417* lMpokaT npeamMeToB AETCKOro ac-
copTUMeHTa
019500 019513*4 MN3roToBneHne BpeMEeHHbIX Haj-
PuTyanbHble ycnyrm rPOBGHBLIX COOPYXEHWUA 13 pasnuu-

HbIX MaTepuanos
Mo mepe HeobxogMMOCTN
019514** Haanucu Ha namsATHMKax, mpamop-

HbIX fockax, kpenneHue doTorpa-
hnii Ha naMATHMKaxX
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OkoHuaHue Tabnunubl 1

PekomeHayemas coumnanbHas
Kop couyunanbHo AY 4

Kog oTpacneBoil rpynnsl ycnyr L HaumeHoBaHne counanbHo 3mMaun HOpMa (NepuojNYHOCTbL OKa-
3HayMmoi ycnyrn o M o
no OK 002 MO 6bITOBOW ycnyru 3aHUA couynanbHO 3HAYMMOW
no OK 002 o
6bITOBON ycnyrun)
019700 019748 Ycnyrn no y6opke KsapTup 1pa3 B rog

Mpoune ycnyrm Henpoussoa-
CTBEHHOrO Xxapakrepa

* [laHHble YCNyrn SAIBASIOTCA yCayramm CeEMeiiHOro nosib30BaHns, HopMa NeprogMYHOCTU OKasaHusa ycnyr onpegens-
eTca B pacyeTe Ha CeMblo U3 Tpex YesloBek.

«* B oTpacneBoii rpynne ycnyr 014200 npon3BoAUTCS TONbLKO MENKWUiA PEMOHT mebenu.

*** XuMmnyeckoit unctke (kog ycnyrm 015104) nogsepratoT U3f4enna U3 HaTypasnbHOro Mexa, KpoMe [0POorocTosLmnX
1N 0C060 LEHHbIX MEXOB.

*4 Tpn oKasaHUn pUTyasibHbIX ycyr no kogy 019513 npepanaraetcs U3roToB/IeHNE BPEMEHHbIX PErMCTPaLVOHHbIX 3Ha-
KOB. N0 KoAy 019514 — HaANUCK Ha HYX. @ TakKxke KpenseHue doTorpaduini Ha MeTanIMYecknx naMaTHUKax (Kpecrtax).

5.2 B 3aBMCMMOCTN OT U3MEHEHWNSA CUTYaLMN B CTPaHE Y MEHSIOLNXCA CoLMaribHO-9KOHOMUYECKUX YCI10-
BUIA (PYHKLMOHMPOBAHUS pbiHKA ObITOBbIX YCMYr, a Takke 0T pernoHasibHbIX 0CO6EHHOCTE HEKOTOPbIE COLU-
a/1bHO 3HaYMMble 6bITOBbIE YCYrM MOTYT TepATb UK NpuobpeTaTb CBOK NepBooYepesHOCTb M Kak cneacreve
3TOro 3aHMMaTb APYroe pacrnosioxXeHne B MPUHATOM B KaxXAoM cybbekTe Poccuiickoil Pepepauumn nepevHe,
YTOYHAEMOM W/MNKN pacinpssemMoM CO BPEMEHEM.

5.3 OCHOBHbIMY KPUTEPUSAMU OTHECEHUSA FpaXXaH K pas/inyHbIM rpynnaM Masioo6ecneyeHHbIX cunTaeT-
CA TSHKesioe MaTepuasibHOe MOJIOXKEeHVe BC/IeACTBME Hef0CTaTOYHOr0 NEHCMOHHOTO obecneveHns, 601e3Hu,
OTCYTCTBUSA APYIrMX UCTOYHUKOB XM3HEeobecneueHns, TpyA0CnoCcobHbIX POACTBEHHUKOB, HaMUMe Ha WxAanBse-
HVMN HECOBEPLUEHHONETHUX AeTel, AeTeli-MHBaMa0B, MHOTOAETHOCTb. epeyeHb rpynn Manoo6ecneyeHHbIX
rpaxpaH npvwBegeH B npunioxexnun A (tabnuua A. 1).

5.4 OpraHbl rocyiapCTBEHHOTO yrnpaBieHns cybbekToB Poccuiickoli defepaunmn 1 opraHbl MECTHOTO ca-
MoynpasfieHUs NpUHMMAalOT Ha cebs 1 OCyLLeCcTBASAIT BbIGOP DOPM U OpraHn3auunio npefocTaBneHns masno-
o6ecnevyeHHOMY HacesiIeHNo CoLManibHO 3HAUYMMbIX ObITOBbIX YCIYT.

5.5 Pa3mep ckuaku onnaTbl COLManbHO 3HAUNMbIX ObITOBbIX YC/YT OT LIeH. YCTAHOB/IEHHbIX NpelickypaH-
TOM NpeAnpuaTUs, YTBEPXAAETCA OpraHaMu rocyjapCTBEHHOIO ynpasneHns cy6bekToB Poccuiickoii depepa-
Lun, opraHaMmn MecTHOrO camMoyrnpaB/IeHUs C y4eTOM UM 6e3 yueta CTOMMOCTY MaTepuasios, 3anyacTeid u ap.

5.6 Bblgaya npurnaweHunini Masioo6ecneyeHHbIM rpaxaaHam Ha noslyyeHne Kakoro-nn6o Buga coymasb-
HO 3Ha4YMMbIX GbITOBbIX YCNYr NPOBOAMTCSA MECTHbIMU OpraHaMu camoyrnpaBsJ/ieHNsi, OCHOBbIBAsACb Ha ajpec-
HOIN MoAAEepXKe MO YTBEPXLLEHHbIM CMKCKaM, COr/laCOBaHHbIM C LLeHTpaMu CounasbHOM 3alinTbl, UCXOASA U3
BO3MOXHOCTEW GogxeTa cybbekTa Poccuiickoit ®epepaumn uam opraHa MECTHOTO camoynpaB/ieHUst B Npo-
rHO3MpPYEMOM nepuoje.

5.7 VicnonHuTenu okasbiBaloT coUMasibHO 3HauMMble ObITOBble yciyr, obecneymBas NoOMOLb U NOA-
AepXKy ManovMyLLMM rpaxiaHaM B yA0B/eTBOPEHNWN MUHUMASIbHbLIX NOTpebHOCTE B ycnyrax cdepbl 6bITO-
BOr0 06CNYXNBaHUS.

5.8 YpoBeHb 6€30MacHOCTU 1 KayecTBa CoLuManbHO 3HaYMMbIX ObITOBbLIX YC/YT NMPW NPeoCcTaBNeHNN nxX
Masioo6ecneyeHHOMY HaceneHuto A0/HKEH OblTb HE HWXKE YCTaHOB/IEHHbIX B HOPMATMBHBIX AOKYMEHTax Ha
COOTBETCTBYHOLLME YCIYIN.

5.9 lna nofaepXky counasnbHO OPUEHTUPOBAHHBLIX NPeanpuATuiA cdepbl BLITOBOrO 06CTYXMBaHUS B
pervoHax, peanusyoLLnx coLmanbHO 3HaunMble 6bITOBbIE YCAYTU NnLam, NpU3HaHHbIM ManoobecneyeHHbIMU
rpaxgaHamu UM MasoobecnevyeHHbIMU CeEMbSMU, PerMoHa/lbHbIMWU OpraHamu camoynpasfieHus MoryT ObiTb
NCMOJ1Ib30BaHbl 3KOHOMUYECKNE MeXaHU3Mbl CTUMY/IMPOBAHUS.

6 MeToaukn pacyeta MUHUMasIbHbIX COLMaNIbHbIX HOPMATUBOB K cCOuManbHO
3HAYMMbIM ObITOBbLIM yC/yram

6.1 OnpepeneHne KoIMYeCcTBEHHbIX 3HAYEHWIT MUHUMa/IbHBIX COLUMasibHbIX HOPMATUBOB K yC/lyram, CBsi-
3aHHbIM C CO3JaHWEM HOBbIX MOTPEOUTENIbCKUX CTOMMOCTEN WMAN C BOCCTAHOB/IEHWEM pPaHHEE CO3[aHHbIX
NnoTpebuTesIbHbIX CTOUMOCTENR, a Takke 4717 YCAYr IMYHOTO Xapaktepa NpoBoAsAT no paspaboTaHHbIM MeTo-
AnKam.

6
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6.2 MuHUManbHble coumasibHble HOpMaTUBblI OKa3aHusa (NoTpebsieHust) 6bIToBbIX ycnyr (ycnyr cde-
pbl GLITOBOTO 06GCNYXWMBAHUSA) BbIYUCAAT AN OTAENbHLIX CErMEHTOB MOTpebuteneit, B aToM cryyae Hop-
MaTUBbl NOKa3bIBAOT, CKOJIbKO AO/HKHO GbiTb OKa3aHO ycnyr B CpefHeM Ha OAHOro mManoobecneyeHHoro(oi)
rpaxgaHuHa(kn) B aHHOM CerMeHTe, Y U3MEPSIIOT B LUTYKaX UK eAnHULAx yCnyr, B AanbHelieM npu Heob-
XOA4MMOCTU HOPMAaTWB YCPEAHSAOT N0 BCEM CErMeHTaM.

[ns HekoTopbIX BUAOB YCNYr pacyeT NpoBOAAT Ha OAHY CEMbIO.

6.3 MyUHUMasnbHble counasibHble HOpMaTMBbl 06ECNEeYEeHHOCTM PacCcunTbIBAIOT N0 Yucay pabounx Mecr,
Heob6XoAUMbIX 418 peann3aLluy Tol AW MHOM YCNyrn ThicHe ManovMyLLUX rpaxaaH.

6.4 MeToaukn pacyeTa MUHUMasbHbIX COLMasbHbIX HOPMATUBOB K COLMaNbHO 3HAaUYMbIM GbITOBbLIM YC-
nyram napukMaxepckux, pemoHTa meb6enu, Yacos, 06yBY, LUBEVHbIX U3AeNnii, GbITOBON Pagno3neKkTPOHHOM
annaparypbl, 3/1eKTPO6LITOBbIX MallvH U NpMBOPOB, M3roToBMeHUA hoTorpaduii, U3roTOBMEHNSA U PEMOHTA
MeTaI/IoN3[esnniA, PEMOHTa XWUNbSA U APYTUX NMOCTPOeK, YOOPKM NoMeLleHunii NpuBeAeHb! HUXKeE.

6.4.1 MeToauKka pacyeTa HOpMaT/Ba r0f0BOr0 OKasaHua (noTpe6nenns) Y- counansHo
3HauMmoli 6biToBO ycnyrun 0/, Manoo6ecnevyeHHbIM(bIMK) rpaxgaHam(amm) /-ro cermeHTa

Hopmatus 0, paccuuTbiBatloT no chopmyne

= <M1- b¥
rae/ = 1...n — nHAeKc cerMmeHTa noTpebuteneil paccmaTpmMBaemoil 0TpacneBoli rpynnbl YCyr cpean mMano-
obecneyeHHbIX (M — YNCN0 CEerMeHTOB NOTpe6uTe e paccMaTpMBaemMoi oTpacneBoli rpyn-
bl YCAYr cpean ManoobecneyeHHbIx);
1 ... T — uHAekc ycnyrn (onpegeneHHoro koga no OK 002) paccmatpusaemoli oTpac/ieBoii rpynnbl
(T — uncno oTAenbHbIX yCNyr B paccMaTpMBaeMoil 0Tpac/ieBoit rpynne),
Uq — rogoBas couuanbHas Hopma noTpebneHuns y-il ycnyru manoobecneyeHHbIM HaceneHuem /-ro cer-
MeHTa (MepuoAnYHOCTb NOTpebneHns ycnyr) onpeAenseTcs npy nosayyeHnn nHdopmatmm cornac-
Ho Tabnuue B.3 npunoxeHus b. PekomeHayemas HopMa npefocTaBneHuns ycnyr masoobecneyen-
HbIM rpaxgaHam npueefeHa B Tabnuue 1. B cnyuyas, ecnu ycTaHaBnvMBaeTcs eAnHas Hopma Ans
BCEX MasioobecrneyeHHbIx notpebuTeneii, ncnonbsyetca U; ecnn yctaHaBnvBaeTCs OfHa Hopma
noTpebneHns ans Bceit oTpacnesoii rpynnbl ycnyr, ucnonbsyetca U, nan W
by— Aona notTpebuTeneii /-ro cermeHTa, N0 pas3/IMyHbIM MPUYMHAM He UMerL X NoTpebHOCTH BY-i ycnyre
UM YA,0BNETBOPAIOLLMX faHHY0 NOTPEBHOCTL B NOPSiKe CaMOOBC/TY)XMBaHUSA.

6.4.2 MeToAuka pacyeTa HopmaTuBa ro40BOro okasaHus (n0Tpe6neHMﬂ)y-I7l coumanbHo
3HauMMmoli 6bIToBOI ycnyrn Qj manoobecneyeHHOMY(bIM) HacenoHuo(eM) (ycpefHEHNE MO CerMeHTam
C NOMOLL b0 B3BELWMNBAHUA)

HopmaTtne OypaccunTbiBaloT No dhopmyne

_ *
Q//)_(ltvf

rae A — fons /-ro cermeHTa noTpebuteneii cpean manoobecneyeHHbIx (Cymma Beex gosein A gomkHa bbiTb
pasHa 1).
6.4.3 MeToaunKa pacyeTa rofoBoii NOTPeOGHOCTU  BCEX Ma/IOUMYLLUX FpaxaaH permoHa By-Tol
coumanbHO 3HaYMMOW 6bITOBON ycnyre
HopmaTtus A- paccuuTbiBatoT no hopmyne

y

rae N — obuwas YiCNeHHOCTb MasioobecneyeHHOro HaceneHns B pernoHe, Yern.

6.4.4 MeToguka pacuyeta HopmaTvBa obecrneyeHHOCTU paboynMu mectamu Pans okasaHus
coumanbHO 3HAYMMON 6bITOBON YyCNYrn paccmaTpuBaemMoil 0Tpac/ieBoi rpynnbl ThicAYe ManoUMyLLLNX
rpaxaaH

PacueT HopmaTuBa P OCYLLECTBASKOT NyTEM COOTHECEHWS Heob6XxoAuMOro rofoBoro o6bema paboyero
BPEMEHU N PEXUMHOro choHaa paboyero BpeMeHn B pacyeTe Ha o4HO paboyee mecTo (415 ycayr 6aHb Lene-
coobpa3Ho pabouvmMu MecTamu cumTaTb pasfeBasibHble MecTa):

P+ 10 0 0/rpex.

rae tj— cpefHss TpyLOeMKOCTb BbINOHEHUS Y- yCnyrn (CpefHeB3BeLleHHast Hopma TPYA0eMKOCTK):
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MpeX — pexuMHbIA hoH paboyero BpeMeHM 3a OAUH rof B pacyeTe Ha 04HO paGoyee MecTo, Y (onpe-
OensieTcs YAC/IOM AHei B rogy, 3a UCKNOYEHUEM NpasAHUYHBIX, BbIXOAHbIX U CAHUTAPHbIX AHEl,
YMHOX€EHHbIM Ha Bpemsi, 0TpaboTaHHOe Ha 0AHOM paboyeM MecTe 3a OfMWH AEHb).

6.5 MeToauMkM pacyeTa MUHUMasTbHbIX COLMAsIbHbIX HOPMATMBOB K COLMANIbHO 3HAUYMMbIM GbITOBbIM YC-
Jlyram npaveydHblX, XMMUYECKO/ YNCTKN NpUBEAEHbI HUXE.

6.5.1 MeToauka pacyeTa HopmaTuBa rof,0BOr0 HaKONIeHUs 6eNbeBbIX N34eNNiA B fOMALIHUX
ycnoBusax Hs Mmanoo6ecneyeHHbIMU rpaxaaHaMmu /-ro cermeHTa

HopmaTuB Hp paccuntbiBatoT no popmysie

Hal = bMyk,.
x-1
roe /| — vHAeKc cermeHTa notpebuteneli, NpoxvBalLWwmnx B gaHHoM pernone (/ = 1...n);
X — WHAEKC BuAa 6enbeBbix N3Lenuid, yA0BNETBOPSOLLEro MUHYMasIbHble NOTPEBHOCTU ManoobecneyeH-
Horo Hacenexusa (x = 1.2.../):
| — yncno BMAOB 6enbeBbIX U3AeNuii, yA0BNETBOPAIOWMNX MUHUMA/IbHbIE NOTPEGHOCTM ManoobecneyeH-
HOro HaceseHus;
M — macca ofHOW Belyn X-ro BUAa;
Yy — 4ucno cMeH 6enbs, onpeaeneHHoe B 3aBUCUMOCTY OT NPUHATON NEepUOSUYHOCTY €ro CTUPKU:
K: — [0N1A 10 cermeHTa noTpebuTenei cpean ManoobecneyeHHbIX, XxapakTepusyLlas HaceneHune, Ko-
TOPOMY Heob6XoAuMbl yCAyrn no cTupke 6enbeBbiX mM3genuii (cymma Bcex gonei k( Ao/mkHa 6biTb
pasHa 1).

[MepuoAnYHOCTb CTUPKM ONpefenseTcs CaHUTapHO-TUTMEHNYECKMMN TPeboBaHUSAMU K 6eNbEBbLIM MU3je-
nvam (tabnuvua B.1 npunoxeHus B). MuHuUManbHas pekoMeHJOBaHHas Hopma npefocTaBfeHus ycnyr no
CTMpKe 6eNbeBbIX U34eNuii MasoobecneyeHHOMY HaceneHno npreseaeHa B Tabnuue 1

6.5.2 MeToguka pacyeta HopMaTusa o6ecnevyeHHOCTU pabounmMmn mectamMn — MalmHamu gnas
CTUPKM P oNns okasaHus coumasnibHO 3HAYMMOWM 6bITOBON YyCNyrM paccmaTpuBaeMoi oTpacneBoi
rpynnbl ThiCSiYe MasIONMYLLUX FpaxaaH

PacueT HopmaTuBa P ocyLecTBASIOT MyTEM COOTHECEHUS HEOBX0ANMOro 06bema Npon3BOAMTETLHOCTH
OZIHOV MalUWHbI N BpEMEHW PaboTbl MaLLIWHbI:

P= (HRtU) t0OO/7".

roe f— Bpems CTUpKM OAHOW 3arpy3ku 6enbeBbIX U3AENNIA B MaLLVHE KOHKPETHOTo Tuna, u;
[ — Npov3BOAWNTENBbHOCTb MaLLUWHbI, Kr;
7pBX — pexuMHbI hoHA paboyero BpeMeHu 3a OfUH rof B pacyeTe Ha OAHY MallvHy, 4 (onpegensetcs
4YMCNOM AHel B rogy, 3a UCKIOYEHNEM NPa3AHUYHBIX, BbIXOAHbIX Y CAHUTAPHbIX AHENR, YMHOXEH-
HbIM Ha cpefiHee Bpems paboTbl MalVHbI B CYTKM).
6.5.3 MeToguka pacyeTa HopmaTuBa rog0BOro NOTpPe6JEeHUS couManbHO 3HAYUMbIX BbITOBbIX
YCNYTr XUMUYECKON YncTkn V ManoobecnevyeHHbIMU rpaXxgaHamu i 0 cermeHTa
HopmaTue V paccunTbiBalOT No dopmyne

v-ival qeop
f-1 F,
roe/ = 1... N— WHAEKC CerMeHTa NnoTpebuTesnein ycnyr XMMmM4eckoih YNCTKN cpean ManoobecneyeHHbIX,
a — WHAeKC BuAa n3genvns UHAMBMAYabHOro Nosib30BaHns A1 MYXUUH Y XEHLUUH, TPeOyloLwero XumMm-
YeCKO YNCTKN:
X — YMC/0 BUAOB U3fenuii y noTpebuTtens, nognexalinx XMM1M4eckoih YNCTKeE;
Va — uyucno n3genuii o-ro Buga y manoobecneyeHHbIx rpaxaaH, TPebyoLWwmx XMMN4eckon YncTku (pas-
HO 1):
K — npoAo/mxuTesIbHOCTL CPOKa HOCKM OfeX[bl B TEYEHMe roga (3aBUCUT OT K/IMMaTUYECKUX YCOBUIA B
[aHHOM pervoHe), Mec;
Macp — cpefHaa macca nsgenus a-ro suaa:
Fa— cpepaHuii cpok akcnayatauuy nsfenuns a-ro Buaa Mexzay XMMU4YeckMMu YiucTkamu, Mec.
CpepHuii cpok aKcniyaTauuy usgenns 40 nepBoil XMMUYECKOW YUCTKM UM MeXAY XMMUYECKMU YUCT-
KaMy B 3aBUCUMOCTU OT KaJ'IEH,EI,apHOI‘/'I npoAo/HKNTENBHOCTN HOCKM B Pa3/INYHbIX KAMMaTU4YeCKMUX 30HaxX CTpa-
Hbl U CpefHsiA Macca n3genuin npueseseHsl B Tabnuue b.2 npunoxeHus b. PekoMeHAoBaHHasA Hopma npeno-
CTaB/IeHNsA yCNyr N0 XMMUYECKOl YncTKe npvBegeHa B Tabmvue 1
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6.5.4 MeToanka pacyeTa HopmaTuea o6ecnevyeHHOCTM pabounmy mecTaMn — mallmHamm
XUMUYECKON YncTkn P ana okasaHua coumanbHO 3HAYMMOl GbITOBON yCNyrn Thicivye ManonuMyLnx
rpaxaaH

HopmaTtus P paccuunTbiBatoT no 6.5.2.
6.6 MeToaukn pacyeTa MUHMMaSIbHbIX COLMasbHbIX HOPMATUBOB K COLMaNbHO 3HAaYMMbIM GbITOBbLIM YC-
nyram 6aHb 1 AyLeBbIX NPUBELEHbI HUXE.
6.6.1 MeToguka pacyeta HopMaTuea rogoBoOro okasaHus (notpebneHns) coynanbHO 3HAYUMBIX
6bITOBbLIX YCNYr 6aHb M AyweBbiXx Q ManoobecneyeHHbIM(bIMKN) rpaxgaHam(amu) /-ro cermeHTa
HopmaTtus Qv paccuuTbiBatoT no 6.4.1.
6.6.2 MeToguka pacyeta HopMmaTusa obecnevyeHHOCTN paboynmmn mectamm — pasgeBasibHbIMU
mecTamu P Ans okasaHusa coumanbHO 3HAYMMON 6bITOBOW YCNYIN ThiCAYEe MasonMyLMX rpaxaaH
Hopmatus P paccunTbiBatoT No hopmyne
1000BAT,
———————— f-J-L.
~enfpiheyT
roe Uy — rogosas couynasnbHas Hopma notpebneHus y-in ycnyrn MmanoobecneyeHHbiMn rpaxaaHamu /-ro cer-
MeHTa (NepuoAnYHOCTL OKasaHusa Ycnyr) onpefenseTcsa npu nosyvyeHun uHdopmMauuy cornacHo
Tabnuue B.3 npunoxenus b. PekomeHgyemas HopMa npefocTaBieHns ycnyr ManoobecneyeHHbIM
rpaxaaHam npveefeHa B Tabnuue 1;
lc-— ponsa /-ro cermeHTa noTpebuteneii cpean ManoobecneyeHHbIX (Cymma Bcex gonein A fosxHa 6biTb
paBHa 1);
T — BpeMs NPOAOIKUTENbHOCTY NpebbiBaHNa NoTpebuTensa B 6aHe (Bpems NosyyeHus ycnyru), u;

Kon— nponyckHast cnoco6HOCTb 6aHHOr0 OTAeNeHns:
Ta— Bpems paboTbl 6aHu B TeUeHue roga:
tcyT — Bpems paboTbl 6aHV B TEYEHME CYTOK.

6.7 Bug 1 cnocobbl nosyyeHns nHpopmaumm, Ucnosib3yemon npy pacyete MUHUMAbHbBIX COLManbHbIX
HOpPMaTMBOB K COLMasnibHO 3HAUYMMbIM BbITOBLIM ycnyram, npusefeHsl B Tabnuue 5.3 npunoxexus b.

6.8 Mo puTyanbHbIM ycnyram B CUy MX CneundukM pacyeT HopmaTuMBa 06ecnevyeHHOCTU B Konnue-
CTBEHHOM BbIpaXXEHUN He NPOM3BOAUTCS.

6.9 PacueT HOpMaTMBOB 06eCneyYeHHOCTN U oKa3aHus (NoTpebneHns) manoobecneyeHHbIM HaceieHNneMm
6GbITOBBIX YCYr MpoKaTa, PEMOHTA U CTPOUTENLCTBA XU/bA U APYrMX NOCTPOEK B KOSIMYECTBEHHOM Bblpaxe-
HMM He NPOU3BOAMTCH. YC/yrM npokaTa oKa3biBatoT M0 BO3HMKHOBEHWIO HEOBXOAUMOCTY, & PEMOHT U CTPOU-
T€/IbCTBO XWUbA U APYTUX NOCTPOEK — TOJ/IbKO Npn cbopc-max(oprlx 06CTOATENBCTBAX.

6.10 YCcTaHOB/MEHHbIE HACTOALMM CTaHAAPTOM MWHUMAasIbHbIE COLMasbHbIE HOPMATUBbI K COLMasibHO
3HaUYMMbIM ObITOBBIM yCyraM nogsiexat perynsapHoMy nepecMoTpy, NepuoanyHOCTbL NepecMoTpa ycTaHaBu-
BaeTCsi opraHamu rocyfapcTBEHHOrO ynpasneHns cy6bekToB Poccuiickoii Pegepaumn n opraHaMm MecTHOro
camoynpaB/ieHUs.



FOCT P 52492—2005

MpunoxeHne A
(pekomeHpyemoe)

KpuTepuu oTHeCeHUs rpaxgaH K rpynnam mMasnoobecneyeHHblX (MasoumyLymx)

Tab6bnuya Al

KpuTepum oTHeceHus K blanioobecneyeHMomy Hacene-

Ipynna Manoo6ecneyeHHbIX (MasIoMMyLLMX) rpaxkaaH (CermMmeHT) o

1 OavHOKMe HepaboTalLme NeHCUOHEPbI Y MHBANUAbI YcTaHaBnuBatlTCA KaxablM cy6bekTom Poccuiickoit
depepauun B COOTBETCTBUN C PETMOHANBHON 3akKo-

2 paxpaHe, Hecnoco6Hble K caMoobCnyXnBaHuio B €BA3N ¢ 60- . .
HopaTesnbHol 6a3oii

Ne3Hblo

3 MHorofeTHble ceMby, UMeloLne geTeii 4o 18 neT unu obyuaio-
wuxcsa B yyebHoM 3aBegeHun (4o 24 ner)

4 CeMbW, cocTosilMe U3 OAHMX HepaboTatoLLX NEHCUOHEPOB UK
MHBANIN0B

5 Manoo6ecneyeHHble ¥ HEMOMHbIE CEMbU, UMelLMe aeTel fo
18 neT unu obyvarwwmxca B yuebHOM 3aBeaeHumn (4o 24 ner)

6 ManoobecneyeHHble CEMbW, UMelOLLNE AeTeli-MHBaMMa0B

7 CeMbKn HepaboTalLWNX NEHCUOHEPOB U NHBA/IMAOB, VMEIOLLMe
Ha CBOEM WXAMBEHUN feTell, BHYKOB (NMpu OTCYTCTBUK poanTeneil),
He gocTurwmnx 18-neTHero Bospacra

8 HecoBeplUeHHONETHNE, HAXOASALWMECs B TPYAHOI XU3HEHHOM
cuTyauum

9 besHag30pHble feTn

10 CtygeHTbl BY3o0B, yualinecs cpogHe-cneuymasbHbIX y4ebHbIX
3aBefleHnin U3 ManoobecneyeHHblx cemeil, CUPOTbl, NHBANUAbI

11 BespaboTHble, He paboTatoLive Gosee o4HOMO MecsiLa

MpumMmeyaHue — MNHOCTpaHHbIE rpaxgaHe, nuua 6e3 rpaxaaHcTBa, B TOM Ync/ie GexeHLbl, Takke MoryT 6biTb
OTHECEHBI K KATEropun Masioo6ecneyeHHbIX 1 MoJb30BaTbCsA TEMM Ke npaBamu B chepe 6bITOBOTO 06C/Ty)XMBaHUS, UTO
1 rpaxgaHe Poccuiickoii ®efepaunm, ecnv nHoe He YCTAHOB/IEHO 3akoHozdaTenbcTBoM Poccuiickoit ®egepauni.

10



FOCT P 52492—2005

Mpunoxexne b
(cnpaBo4HOE)

MHchopmaumsa Ans pacyeta coumanbHbiX HOPMATUBOB K yCyram

Tab6nuuya B.1— Buau macca 6enbeBbix U3AeNnii, COCTABNSAOLNX CMEHY, 1 NEPUOANUYHOCTb UX CTUPKK

MeproanyYHOCTbL CTUPKK 6enbeBbIX U3AENWA,

Busi (Tvim) 6enbeBbIX U3AENMIA — Npsivoe
COrNIaCHO CaHWUTaPHO-TUrMeHNYeckuM Tpe6o-

Macca 6enbeBbIx U3aenmm

mrajKoe, BOPCOBOE, BXOAALLWX O CMEHY BAHVSIM. JHI M. n
1 MpocCTbIHK 15 0.5
2 MopofeanbHuKn 15 1.0—13
3 HaBonouku 15 0.2
4 BaHHble nosoTeHya 12 0.5
5 /lnuHble nonoteHua 5 0.3

Tab6nuuya B.2— CpeaHssi Macca U3Lennii U CPOK aKcnayaTauny n3genuii 4o nnu Mexay XMMMYeckumu Ynctkamm

CpeaHuii CpoK aKCT/TyaTaumm u3genmus oo

Bug n ns, n DK rO XMMUYECKOM ~ ~
A VSASTNS, NIOANEXALLETO ECKO nepBovt XMIMNYECKOU HYNCTKU NN Mexay

CpefHsis macca n3aenuii

uncTke
XMMUYECKVMM YiCTKaMK, Fa, Mec Madp.«r
BepxHas nanbToBas rpynna:
- nasibTo 18—36 3.2
- KypTKa 12—24 16
- BEPXHASA oeXAa U3 KOXu 1 mexa 36 3.5—4.2
BepxHAs KOCTIOMHO-NNAaTbeBas rpynna 9—12 0.5—1.2
MpumeuaHune — [laHHble MO CpeAHEMY CPOKY 3KcmyaTauun n3genvii 4o nepBoii XMMWUYECKOR YNCTKOW num

MeXAy XMMUYECKUMMN YncTkamu Fa nonyyeHbl 3KCNEPTHLIM NYTEM.

Ta6nuya B.3— Buabl nHdopmayum ansa pa3paboTki MUHUMabHbIX HOPMATUMBOB NOTPE6IeHUs CoLManbHO 3HaYMMbIX
6bITOBbIX YC/IYT M CNOCOG6bI WX MOJyYEHNsE

OGosHavieue NoKasare/s, uenonk-: Bug, 1 cnocobbl NosyyeHns He06X0AMMON MHpopMaLIK

3yemoro npu pacyeTe HOPMaTVIBOB

[nsa ycnyr NMYHOro xapakrtepa — ycTaHaB/MBAKOT 3KCNEPTHbIM NyTEM UK Ha Oc-
HOBE flaHHbIX (DU3NOIOTUN U TUTUEHBI.

[nsa ycnyr no co3gaHvio MatepuasbHbiX 61ar HOpMbl, Kak NpaBuo, He ycTaHaB-
NNBalOT: B OTAE/bHbIX CyYasiX — MWCNO/b3YT HOPMaTUBbI MUHUMasbHO 06e-
CNeYeHHOCTN HaceneHna npegMeTaMm nNoTpebIeHns UM SKCNepTHbIE OLLEHKN.
[Ans ycnyr no COXpaHeHWo U BOCCTAHOB/IEHMIO NOTPe6UrenbCKMX CBOWCTB npea-
MEeTOB [/INTENbHOr0 NO/b30BaHNSA — ONpPeAesn AT Ha OCHOBE COOTHOLUEHUS HOP-
MaTUBHOM MUHUMasbHOW 06ecnevYeHHOCTW HaceneHus npegmetTamu notpebne-
HWUSI M KONTMYEeCTBA PEMOHTOB, MPUXOAALLMXCA HA O4MH NpeaMeT B TeyeHue roga

U9

*0 MapKeTUHrOBOe MccnefoBaHue noTpeGHOCTel Manoo6ecneyeHHOro HaceneHmm
ropoga (MOXeT onpeAensiTbCst 04UH pas B 5 nieT)

K CraTtuctuyeckne gaHHble No CTPYKType mManoob6ecneyeHHoro HaceneHns ropoga
(moxeT onpepenaTbcA 0AWH pa3 B 5 ner)

XpOHOMETpaXx Unu 3KCNepTHbIe OLEHKN

Tpem Tn. <gyr PacueT Ha OCHOBE AaHHbIX O pexumax paboTbl NpeanpuaTuii 6uIToBoro o6cny-
XUBaHNA

N ExerofHble cTaTucTuyeckme faHHbole

1n
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