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FOCYJAPCTBEHHbIN CTAHOAPT POCCUMCKON &EAEPALIUN

Cuctembl 06paboTku MHopmaLum
B3AMMOCBA3b OTKPbITbIX CUCTEM. COMMMALWIEHWNSA NO YCNYTAM

Information processing systems.
Open Systems Interconnection
Service conventions

[ata BeegeHus M/H—01—01

0 BBEJAEHWE

HacTosAwmiA cTaHAapT NOATrOTOBNEH B KauyecTBe MpeABapUTENbHOIO
PyKOBOACTBa ANS MOMb30BaTENeid U CNeuManucToB, OTBEYAlOLMX 3a
noAroToBKy CTaHAApPTOB Mo ycnyram. Llenbio cTaHgapTa — sIB/iseTCs
o6Liee onpeaeneHe TEPMUHOB M CMOCOBOB NpeacTaB/eHNst BPEMEHHbIX
[marpamm, KoTopble CNedyeT WCMonb30BaTb MpU pa3paboTke cTaHAap-
TOB MO yC/yram W B OCOGEHHOCTW TeX W3 HWMX. KOTOPble OTHOCATCA K
CETEBOMY, TPAHCMOPTHOMY W CEaHCOBOMY YPOBHSIM.

Pa3paboTkn CTaHZapTOB MO ycayram CeTeBOro, TPaHCMOPTHOrO U
CeaHCOBOro YPOBHEV TPe6YHOT WCMONb30BaHUA B HUX O6LIMX PEKOMEH-
Jaunii B BMAE cornaweHvii no ycnyram. Hactoswmii  cTaHAapT npeg-
Ha3HayeH YAOBMETBOPWTb 3TO TpebOBaHWe, BO3HMKalOLLee Npu paspa-
60TKe CTaHAAPTOB Ha TPU YKaszaHHbIX YPOBHS. B 3agauy craHgapTa
He BXOAMWT 06ecrneyeHre MOSHOFO COraacoBaHMs B 4acTW YCAyr mo BCEM
OCTa/IbHbIM YPOBHAM 6a30BOIi 3Ta/IOHHON MOAENMN, HO flaXXe MPU TakoMm
noaxofe K HacTosieMy CTaHAapTy He yfaeTcs 06ecneynTb MOAHOrO
COrNacoBaHNs Tpex BbllleyKa3aHHbIX CTaHAapToB. BOMbWIMHCTBO pac-
XOXAEHUIA MMEeT He TEXHUYECKMIA XapaKTep, a CBA3aHO C MCMO/b30Ba-
HWEM pa3NNYHbIX CMOCOBOB MpeACcTaBNeHUs WMH(OpPMaLMM  OfHOrO U
TOro Xe BuAaA.

Hmamme oduymansHoe
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UTo6bl J0GUTHLCS MOSHOMO COFMacoBaHWA H, CNeAoBaTenbHO, WATU
Ha 3aJepXXKy Ny6/MKauuy CTaHAapTOB, GbIIO MPUHATO PeLleHWe MeHee
CTpOroe, Ho 6ofiee MpaKTWYHOe. B COOTBETCTBUM C HUM B HACTOSILLEM
CTaHAapTe C OAHOW CTOPOHbI OMPEeAENstoTCs COrfalleHus, oblive Ans
CTaHAapTOB BCEX YPOBHEW 3TaNOHHOW MOAENW, a C  ApYroii CTOPOHbI
YCTaHaB/MBAIOTCS Te C/lyyan, Korga B OTAe/bHbIX CTaHAapTax Cheay-
€T MPUMEHSTH CYLLLECTBEHHO Pa3/NuHble COrNaLLIEHNS.

1 OBZTIACTb MPUMEHEHUA

B HacToslem cTaHfapTe YycTaHaBNMBalOTCA ONpefeneHns Tepmu-
HOB W COrfalleHns, PeKOMeHAyemble A/ UCMOJMb30BaHWA B CTaHAap-
Tax no (N)-ycnyram fns pexuMoB C COefMHEHNEM U 6e3 CoefvHeHUs,
HaxoAAWmMMCa B COOTBETCTBUM C 3TafOHHOM MOLENbI0  B3aMMOCBA3N
OTKpPbITbIX cuctem no [OCT 28906- B OCHOBHOM 3TW cornatleHusi oT-
HOCATCA K [IBYXMYHKTOBbIM COEVUHEHUAM W aKTaM [BYXMYHKTOBOIo
B3aMmogeiicTensa (B pexxume 6e3 COefiMHEHWS), BbIMOHAIOLWMMCSA BHYT-
pv OZHOO 13 YPOBHEN 3TaNIOHHOW MOJENM.

2 HOPMATWBHBIE CCbI/IKA

FOCT 34.%0—91 (MCO 8072—=86, Aon. 1—86 NCO 8072—~86)
CucTeMbl 06paboTKM MH(opMaLMn. B3auMOCBS3b OTKPbITbIX — CUCTEM.
Ycnyru TpaHCMOPTHOTO YPOBHS

FOCT 28006—91 (MCO 7498-84, NCO 7498—84 [on. 1-84)
Cuctembl 06paboTKM MH(OpMaLMn. B3anMOCBA3b OTKPbITbIX  CUCTEM.
BasoBas aTanoHHas mogenb

FOCT P 34.951-92 (UCO 8348-87 c fon. 1-87) Cuctembl 06-
paboTKM MHGopMaumu. B3aMMocBs3b OTKPbITLIX CUCTEM. YCnyru cete-
BOTO YPOBHsI

3 OMPEAENEHWA

31 HacToswwmii cTaHAapT OCHOBbLIBAETCA Ha MOHATUAX, YCTaHOB-
NeHHbIX B TOCT 28906, M 1cnonb3yeT Cnefytollve onpeaenseMble B
HEM TEPMUHBI;

a) (N)-ypoBeHb;

b) (N)-ycnyra;

((? (N)-nornuecknin 06beKT:

) <N)-nyHKT gocTyna K ycnyram;
¢) (N)-agpec nyHKTa focTyna K ycayram.

MpumevaHna
| Vepgonmoaauve TepMuHa «ycnyra» B HAcTOALWEN cTaHAapTe M B CTaHAapTax
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no onpejeneHunto cepsuca [N CEAHCOBOK, TPaHCMOPTHOrO H CETEBOr0 YPOBHel  He
BCerfa cornacyertcs c onpefeneHuem, faHHbim B FTOCT 28906.

2 TepMWH «MyHKT [OCTyna K ycnyram» B HacTOALeM CTaHfapTe MCMOnb3yeTcs
LN OMUCaHWA CBA3EA MexXAy NpUMUTMBaMK, UMEKLMMK OTHOLUEHWE K OAHOMY W
TOMY )€ COeAWHeHWto. [lnf TOro uyTobbl BKAKOUMTb W HACTOAWMA CTaHAAPT MOHATHO
«OKOHEYHbI MYHKT COeAWHEHWs», Heob6XOAMMO MNPOBECTU AOMONHWUTENbHOE W3y4eHue.
OfHaKo B yXe CyLIecTBYHOLMX CTaHAapTax Mo OMNpejeseHnio CeTeBoro M TpaHcnopT-
Horo cepsuca Nno TOCT P 3495} k TOCT 34933 BcTpevakTCA CCbIIKM H3 YKa3aHHOe
NoHsATHE

3.2 [na vcnonb3oBaHUs B HACTOALLEM CTaHAapTe BBOAATCA Chefy-
foLLmMe onpegeneHus.

3.2.1 Monb3oBaTenb ycnyr — OTUYECKUA 00BLEKT HEKOTOPOW OT-
KPbITO CUCTEMbI, WMCMOMb3YIOWWMIA NpefocTaBiseMble  YCIyrn  uepes
NMOCPEeLCTBO NYHKTOB JOCTYNa K YCnyram.

3.2.2 MMocTaBWUK ycnyr — 0006LIEHME MHOXECTBA  /IOFMYECKUX
006bEKTOB, MPEAOCTaBAAIOWMX  YCAYrM  napTHepamM—i10/1b30BaTeNsm

yCnyr.

NMpumeyaHue — [ng onucaHUs MOBEAEHWS MOCTaBLiMKa YCNyr 06blYHO
MCMNOMb3YeTCs MOHATNE KOHEYHOro aBToOMaTa.

3.2.3 CepBWCHbIi NPUMWUTMB — abCTpaKTHOe, He3aBWCKMMOe OT pea-
nm3aumn npefcraBneHvie B3aMMOAENCTBMA MeXAy Mofb3oBaTeneM W
MOCTaBLUMKOM YC/NyT.

MpumeyaHne — Tak Kak nonb3oBaTenem ycnyr o6biuHo saBnsietcs (N) no-
rMYecknii 06bEKT, 3a WCK/IIOYEHUEM MPUKNALHOTO YPOBHS, a [EeKOMMOo3uuUs MoCTaB-
WMKa yCcnyr NpUBOAUT K nonyyeHuto (N)-n0rmyeckux O0GBEKTOB W YCAyr CMEeXHOro
HWXXHEr0 YPOBHS, 33 WCK/IKOUYEHWEM (U3NYECKOK YPOBHS, CEPBUCHbLIA MPUMWTMB Tak-
e SBNSeTCS aGCTPakTHbIM W HE3aBUCUMbIM OT peanus3auuu MpejcTaBieHUeM B3au-
MofeincTBUs MeXAy ABYMs cocedHummn (N )-nornyeckumMmu o6bLeKTamu.

3.2.4 TlpumuTMB 3anpoca — NpeLCTaB/ieHNe HEKOTOPOro 3fieMeHTa
B3aMMOJENCTBNS, B pe3ynbTaTe KOTOPOro Mnosib3oBaTeslb YCAYr BblI3bl-
BaeT HEKOTOPYO NpoLesypy.

3.2.5 MpUMWTUB MHAMKAUMWM — MPeSCTaB/ieHNe HEKOTOPOro  3ane-
MEeHTa B3aMMOAEICTBUSA, B pPe3ynbTaTe KOTOPOro MOCTaBLUMK YCNYT CUr-
HanM3mpyeT 06 OAHOM U3 CNeayrLMX COBbITUIA:

a) YKasblBaeT, YTO BHYTPU HEro ro ero WHWULMaTBE aKTUBM3MPOBA-
Ha HekoTopas mpoueaypa;

b) YyKa3blBaeT, «M0 aKTMBM3MpPOBaHA HeKOTopas npouedypa no
VHULMaTUBE NapTHepPa—T0/b30BaTeNs YCAYT.

3.2.6 MMpumnTB 0TBETA — MpPeACTaB/NeHNe HEKOTOPOro 3/eMeHTa
B3aMMOJeCTBUSA, B pe3ynbTaTe KOTOPOro Mo/b30BaTeNlb YCAyr 3aBep-
LUK HEKOTOPYK Mpouefypy, KoTopas Obifa aKTMBU3MpPOBaHa paHee
yepe3 AaHHbliA MYHKT JOCTyna K Yyc/yram nocpefcTBOM 3/1EMEHTOB
B3aMMOJENCTBNSA, NPeACTaBASAEMbIX MPUMUTUBOM «UHAMKALUN.
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3.2.7 TIpUMUTNB MOATBEPXKAEHWUA — MNPEACTaB/IEHNE  HEKOTOpPOro
aNneMeHTa B3aMMOJECTBMSA, B pe3ynbTaTe KOTOPOro MOCTaBLYMK YCNyr
CUTHANM3NPYeT ANA HeKOTOpPOro MyHKTa [OCTyna K ycnyram O 3aBep-
LLEHUN HEKOTOPOW Mpouedypbl, KOTOpas Obiia* akTMBM3MpOBaHa paHee
yepe3 faHblil MyHKT AOCTyMa K ycnyram MOCPeACTBOM 3NeMeHTa B3a-
VUMOZENCTBIMA. NpeLCTaBIgeMOro NPUMUTUBOM 3ampoca.

3.28 (N)-o6s3aTenbHas ycnyra — oTaenbHas dactb Beeih (N)-
ycnyru, Bcerga Bkovaemas B peanusauuto atoid (N)-ycayru.

3.2.9 (N)-Heob6s3aTenbHas AN NOCTaBLiMKa ycayra — 4acTb BCei
(N)-ycnyrn, KoTopas MOXeT BKOYATbCA WM He BK/OYaTbCA B pea-
NN3aLMNI0 [AHHOR yCnyru.

3.2.10 (N)-Heob6sA3aTenbHas ANs MO0b30BaTeNs ycayra — 4acTb
peanusauuu (N)-ycnyru, Kotopas WCMOMb3yeTcs TONbKO MO COrfaco-
BaHWIO MeXZJy MapTHepamy — Mosib30BaTeNAMU YCAYT, BbINOMHAEMOMY
NpW YCTaHOBNEHUWN COELMHEHNS.

3.2.11 MopTeepxpaaemas ycnyra — 4vactb Bceil (bl)-ycnyru, 3an-
poC KOTOPOIA CO CTOPOHbI MHULMMPYIOLLErO MOMb30BaTeNs ycayr MoaT-
BEPXX/aeTcs B ABHON (POPMe MOCTABLLMKOM YCAYT.

3.2.12 Henopateepxpaaemas ycnyra — vacTb Bcer (N)-ycnyru, 3a-
MpoC KOTOPO CO CTOPOHbI WMHWLMMUPYIOLLEro Mofb30Batens ycnyr He
noATBepXaeTcs B ABHOW (hopMe MOCTaBLLMKOM YCAyT.

3.2.13 (l'u).-ycnyra, wHWLManu3mpyemass  MOCTaBLUMKOM, — YacCTb
Bcell (N)-ycnyru, WHWLMMPYeMas MOCTaBLUMKOM, & He Monb30BaTenem
ycnyru

4 MOJENb YCNYr YPOBHA

Ycnyr YpoBHA ONpedensaoTca C MOMOLUbI0 abCTPaKTHON Mogen,
CofiepXKalleil CnefytoLye 31eMeHTbI:

a) nonbsosatenu (N)-ycnyru;

b) noctaswuk (K)-ycnyru.

Kaxzblii nonb3oBaTeNb YCayru nojyvaetr [JOCTYN K MOCTaBLYMKY
YCNYTn Yepe3 NYHKT AOCTyMa K yciyram.

B npouecce cyliecTBOBaHMS COEAMHEHUs NBa NOMb30BaTens ycnyr
CBfA3aHbl MeXJy CO00i 4epe3 OTAebHble MyHKTbI AOCTYMa K yciyram
(cm. pucyHok 1).

B3anMogeiicTBIUS MO/b30BaTeNs YCAyr C WX MOCTaBLUMKOM OMUCHI-
BAlOTCA C MOMOLLBIO CEPBUCHBIX MPUMUTMBOB, YCNYru1 YpPOBHS Omnpeje-
NAOT OTHOLUEHWE MEXAy B3aMMOAECTBMAMU Yepes OfauH MYHKT JOCTY-
ma K ycnyram H B3aMMOAENCTBUAMU, Bbi3BaHHbIMW UMW, Yepes MyHKT
[OCTyna K yciyram CO CTOPOHbl MapTHEpa, KOTOPble MCMOMb3yHTCs
OKOHEYHbLIMU MOMb30BaTeNIIMU N8 Lieneid B3aMMocBsan.
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nonb3naaTesb

nonb3oBartenb
(N) -ycnyru INycny'n ]
noctaswunk (Ni ycnytn

(abCcTpakTHbI aBTOMAT)

PucyHok | — Mogenb ycnyr ypoBHs

OTHOLUEHUS MeXZY TePMWUHAMU — YCNyra, CEPBUCHBIA MPUMWTUB,
MPOTOKON B3aMMOLEWCTBMS MNapTHEPOB U JIOrMYeckMe 06bEeKTbl NapT-
HEPOB MOKa3aHbl Ha PUCYHKeE 2.

IN) ypoBeHb

IN-1) /poaeunb

A — npumuntusbl (N) -ycnyru
B — npumutuebl (N-.1).ycnyru
C — npotokon (N)-napTHepos
D — (K)-norunyeckme 0(5>C«Tbl

PUCYHOK 2 — CBA31 MeXAY MCMo/b3yeMbiMi TePMUHAMM

5 CEPBUCHbLIE MPUMNTUBLI

51 O6wune nonoxeHwus
Mcnonb3oBaHWe MPUMUTUBOB He MpeAnosnaraeT Kakoh-nn6o cneum-
(hMYeCKO peanmsaumm MNyHKTa focTyna K ycnyram. NpuBogumble Aa-
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Nlee MNOSICHeHUs MPUMEHUMbI K 3TOMY Cnocoby onpefeneHns, OCHOBaH-
HOMY Ha MOHATWUW CEPBMCHOTO NMPUMUTUBA;

a) CepBUCHble MPUMWTUBbLI HOCAT KOHLENTYaslbHbIli XapakTep H He-
MOCPe/CTBEHHO He CBA3aHbl C 3/1EMEHTaMW MPOTOKO/IOB, WX MOXHO
paccmaTpuBaTh B KauyecTBe MaKpOBbI30BOB MeTOfa A0CTyna K ycnyram
YPOBHS;

b) UMeeTcs BO3MOXHOCTb OfHW U Te XXe YCNyrn ypoBHA NpefcTaB-
NATb TPYNMoA MPUMUTMBOB, OTAMYAIOLLMXCA OT TeX. KOTopble onpefe-
NATCA B HACTOALEM CTaHAApTe;

C) PaccMOTPEHWIO MOANEXAT TOMbKO T€ CepBUCHbIE MNPUMUTMBBI,
KOTOPblE OTHOCATCA K 371EMEHTaM YCNyr YPOBHS, CBA3aHHbIM C ABYMS
nosb3oBaTensMu ycnyr. B3auMoAencTBus, KacaroLmecsi TONbKO  J10-
KaNbHbIX COrNalleHniA MeXay nosb30BaTeseM W NOCTaBLUYMKOM YCAyT,
HC CBfi3aHbl C WCMOMb3yeMbIM CNocobom onucaHus. Hanpumep, B He-
KOTOPbIX peann3aumsx MOryT obecneuvBatbCid CTPOr0  /0KasibHble
(DYHKLMWU. TakK KakK npu vX BbIMONHEHUW He y4yacTBYIOT 06a Mosnb3oBare-
ns, Takme (YHKUMW HEBUAMMbI 3a Mpefenamy N0Ka/bHOW CUCTEMBI.

52 KaTeropuun ycnyr

YCcTaHaBMBAIOT CrefyHoLLMe KaTeropum ycnyr:

a) obszatenbHas ycnyra no 3.2.8;

b) HeobA3aTenbHaa Ans nocTasBLivKa ycnyra no 3.2.9;

C) Heobs3aTenbHaa Ans nonb3osarens ycnyra no 3.2.10.

HeobsizaTenbHas Ans Nonb3oBaTens ycayra MoXeT ObiTb 063a-
TeNbHON MW HeobsA3aTeNbHON YCMYroi AnA NOCTaBLLMKA.

5.3 TVHbI CEPBUCHBLIX NPUMUTUBOB

YcTaHaBnMBaloT 4 TNa CepBUCHbIX NPUMUTUBOB:

a) npumuTKB 3anpoca no 3.2.4;

b) NPUMUTUB MHAMKALMKN MO 3.2.5;

C) NpUMKUTKB OTBeTa no 3.2.6;

d) npumnTMB NnogTBepXAeHNUs no 3.2.7.

54 CBoicTBa MNPUMMUTUBOB

B3aumopgeiicTere, OMUCbIBAEMOE C MOMOLLbIO CEPBUCHOr0 MNPUMUTHU-
Ba, paccMaTpuBaeTCH Kak HefleNMMOe BO BPeMeHW cobblTWe, KOTopoe
He MOXeT OblTb NpepBaHO ApYrMMm B3aumogelicTanem. C NpUMUTUBOM
CBA3aHbI Crefytolime atpuoyThl:

a) Harpas/ieHWe — MPUHUMAET OAHO M3 CNeAyIOWMX 3HAYEHUA:

1) oT nonb3oBaTens K NOCTaBLUUKY YCAyr;

2) OT nocTasliMKa K M0Nb30BaTeNto yCnyr — yKa3blBaeT OCHOBHOM
NOTOK WHopMaLmu;

b) O4HU WM HECKONbKO NapaMeTpoB, KaX[blA M3 KOTOPbIX MOXET
NMPUHUMATb HECKObKO 3HaueHWid. 3HayeHus, OTHOCALLMECH K B3auMO-
[leliCTBMIO, OMUCbIBAEMOMY MOCPEACTBOM NPUMUTMBE, MOTYT nepeja-
BaTbCA B K&XAOM W3 HanpaB/feHWii B COOTBETCTBMM C TeM, KaK 3TO Tpe-
6YeT BblAaBaEMbIi NPUMUTUB.
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55 WmeHa nNpumMMUTUBOB

Mma KaXK[oro npuMmUTMBaA COCTOUT U3 TPEX 3N1EMEHTOB:

a) HavanbHas 4acTb (UMW MHUUMaMLI)., 3afalolias YpoBeHb B COOT-
BETCTBUW C MpUnoXeHnem A, pasgen AJl;

b) vM#, yKa3blBalolLee HEKOTOPYHO, YacTb BCeld YCNYrn YPOBHS B CO-
OTBETCTBUU C NpunoxeHwem A, pasgen A.2;

C ) MMS, yKasblBarollee TUH NPUMUTMBA B COOTBETCTBUW C MPWUAO-
XeHuem A, pasgen A3.

Mpumeyanue — B onpegeneHUsx CeaHCOBOro Cepeuca B pasfesne Mo asb-
TEepHATMBHbIM yClyramM B MyHKTax f[OCTyna AacTcs MoAWMUKALUS WUMeH CTPYKTyp
NPUMUTMBOB, B KOTOPbIX YKa3blBaeTCs fanbHeilliee pasfeneHne HEKOTOPOA  uncTu
YCNyr ypoBHs ITO pasdesieHue yKasblBaeTCsl B CKOBKAX MOCAE WMEHM 4acTu ycny-
™

B COrMMAWEHNA MO BPEMEHHbLIM AWATPAMMAM

BpemeHHble guarpaMMbl UCMOML3YHOTCA A8 WANKOCTPaLMM BpeMeH-
HbIX MOCMefOBaTENbHOCTE CBS3aHHbLIX MeXAy Co60oi B3aMMOAencT-
BUIA.

BpemMeHHble guarpamMmmbl (PUCYHOK 3) MOKa3bIBatoT:

a) nocnefoBaTe/lbHOCTb COOLITUI Ha KaXXAOM W3 UHTepdelicoB
nofb30BaTeNb/MOCTaBLLYHK;

b) B HEOOXOAUMbIX Cly4asx MNOCNeA0BaTeNbHOCTb COOLITUIA MeXay
[LapTHepaMun-nosib30BaTensMm.

Kaxpas BpemeHHas guarpamma [ennTcs ABYMSA BepPTUKa/bHbIMU
NMHUAMU Ha Tpy YacTu. CpefHsas 4vacTb OTOOpaxkaeT MoCTaBLMKa Yc-
nyru, a ABe KpaliHue yacTu — [BYX MO/b30BaTeNein ycnyr. BepTukanb-
Hble IMHUW NPEeACTaBAAT MyHKTbI JOCTYNa K yc/yram Mexagy nosb30-
BaTeNAMU W NOCTaBLLMKOM YCyr, a OCb BPEMEHW Hanpas/jeHa BHU3 M0
BEpTUKaM.

MocnefoBaTensHble COOLITUA AN19 KaXAOro NyHKTa Joctyna K yc-
nyraM pacnofiaraloTcs BAOSib COOTBETCTBYHLLEN BEPTUKaNbHOW SIMHUN
CBEPXY HHU3 B COOTBETCTBUM C MUX BO3HWKHOBEHUWEM BO  BPEMEHM.
CTpenku, nNpocTaBnsieMble B KpaiHUX 4acTsAX, COOTBETCTBYHLUUX MOSb-
30BaTeNAaM YCNYr, yKa3blBatoT OCHOBHOM MOTOK WMH(opmaumn (To ecTb
K MONb30BaTE/Il0 UM OT HEro) Mnpu B3auMOAENCTBUM, OMKUCbIBAEMOM
MOCPEACTBOM CEpPBUCHOIO0 NPUMUTUBA. VIHOPMAaLMOHHbIA NMOTOK MOXET
ObITb MPUYMHOWA yNpaBNsAOLLErO NOTOKA MEXAy nofb3oBaTeneM W Mo-
CTaBLLMKOM YCAYT.

B3anMoCBA3b Mex Ay nocnefoBaTenlbHO MPOUCXOAALLMUMU COBLITUAMM
B ABYX MyHKTax AOCTyna K ycayram MOXeT 6biTb MokKasaHa [ABYMSA
cnocobamu. Jlornyeckn npasw/ibHOE MPeACcTaBfieHWe MNOKas3aHo Ha pu-
cyHKe 3a. Ha pucyHke 36 nokasaHO npefcraB/ieHue, 0ObIYHO WCMOMb-
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a) PekomeHayemble 0603Ha4YeHNN

6) AnbTepHaTMBHble 0603HayeHMst (MCMOMb3yeMble Npu onpegene-
HUW CeTeBbIX, TPAHCMOPTHBIX Y CEaHCOBbIX YCNyT)
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3yeMoe B CTaHapTax Mo ONpefeneHuto CeTeBbIX, TPAHCMOPTHBIX U Cce-
aHcoBbIX ycnyr. O6a cnocoba npeAcTaBneHns UMEKT OfMHAKOBOE CMbl-
CNOBOE cofep>aHue. Hanpumep, Ha pucyHkax 3a v 36 3a NPUMUTMBOM
3anpoca OT OAHOr0 MOMb30BATENs YCNYr, BblAaBaeMbiM B MOMEHT Bpe-
mMeHu t\. crefyeT NpUMWTVB UHAMKALMW B MOMEHT BPeMeHU /2, Hanpas-
NEHHbIV K MONb30BaTeNt0 YCAYr — MNapTHepy, YTO MOKasaHo C MOMO-
LB NVHAM B CPeAHeli 4acTy BPEMEHHON auarpammbl. Ecnnm mexgy
COObITUAMY OTCYTCTBYET HeKoTopas 0co6as B3avMOCBSA3b, HEBO3SMOXHO
npefAcKasaTb, Ha Kakoi H3 CTOPOH COObITWE NPOM30i4eT nepBbiM. B 1O
)K€e BpPeMs Ha 060MX CTOPOHax COObITMS MOFYT MPOM30OATM B TeyeHue
HEKOTOPOro BPEMEHM KOHEYHOr0  MPOMeXyTka BpeMeHu. [loaTomy
CpefHAs 4acTb OCTaeTcs He3anosIHEHHOW wunu Ans  6onblueil onpege-
NEHHOCTU Ha Heli N306paXkaeTcs BOHUCTAA JIMHUA.

Ha pucyHkax 4a u 46 nokasaHbl afibTepHaTUBHbIE CNOCOObLI 1306pa-
XKEHUA MOATBEPXAEHMs, (OPMUPYEMOro OTBeYalolMM Nonb3oBaTe-
nam yenyr. Ha pucyHke 4a s 3aBeplieHUs NOC/Ief0BaTeNIbHOCTY Aei-
CTBUI MCNOMb3YETCA CEPBUCHLIA MPUMWUTMB C TEM e CamblM WMEHEM
X. a Ha pucyHKe 46 OTBevaloLWil NoMb3oBaTeb YCIYT ANS TeX Xe Le-
neidi NCMoNb3yeT 3amnpoCHbI  CEPBUCHLIA MPUMWTMB C APYTUM UMEHEM

MpumeyaHue __ B KaXAOM H3 CcTaHAapTHa NO ONPeJEeNeHuto  CeTeBoro.
TPAHCMOPTHOK N CEAHCOBOrO CEPBUCA WCMONb3YTCA CBOM  CMOCOGLI  M306paXkeHnn
BPEMEHHbL* Auarpamm, OT/MYalOLiMecs Or Crnoco6a, PEeKOMEHAYEMOro B HACTOsLieM
cTaHAapTe OfHAaKO yKa3aHHble CMocoGbl Me MPOTMBOPEYAT M3NOXKEHHBIM Bbille MPUH-
LMNaM H He BAMSIOT HAa CMbIC/IOBOE COAEPXKAHKE N306PaXaeMbIX NPOLECcCOoB.
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MNonsbio|mlen» MacTas.y/y MNonb3oBaTens
ycnyr ycnyr yenyr

PucyHok 4a — TMoaTeepxaeHue (1)

PucyHok 4 6) — MoateepxaeHue (2)
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NMPNNOXEHNE A

(cnpanoyHoe)

COrMMALWEHNA MO HAMMEHOBAHWIO CEPBVCHbIX MPUMUNTBOB

3T0 NpUNoXeHWe COAEPXWUT WHhOpPMauMio, MONe3Hy AN*. CMeLyuanncTos, 3aHu-
MaloLmxcs pa3paboTKoil CTaHAApPTOB MO ONpeAeneHnto YCNyr, HO He SABASIOLLYHOCS
0653aTenbHOV AN Nonb3oBaTenein ycnyr.

Al Nmuynanwu

[na ykasaHus ypoBHeil B pamkax mogenn BOC ucnonb3syioT cnegytoline BUHLA.
anbl.

a) M — ypoBeHb NpeAcTaBneHns;

b) CH — ceaHcoBbIli YpOBEHb:

¢) T — TpaHCNOPTHbIA YpOBEHb;

6) CT — ceTeBoli ypoBeHb;

c) 3[1 — ypoBeHb 3BeHa'AaHHbIX;

N ® — dm3nyeckmnii ypoBeHb.

MpumeuvaHne — CnegyeT pasnuyaTb UCMNONb3oBaHMe OykBbl «N*  ans
0603HaYeHNs CeTeBOr0 YPOBHA W mocnefoBaTenbHoCcTM «N» ana o0603HaueHus OT-
[leNIbHOr0. HO He YKa3aHHOT0 MO WMEHU YPOBHS 3TaNOHHOW| mMogdenu.

2,Wma ycnyrwn

B KauecTBe WMeHW YCNyr¥ PeKOMeHAYeTCs WCMoMb3oBaTb OfHO CNOBO B  BUfe

HeonpefeneHHolt opmbl rnarona, Hanpumep COEAVMHWTL, MPEPBATD.
MMn Tuna npumuTtmBa

B kayecTBe UMeHW TUMa NPUMWUTUBA UCMONb3YETCH OAHO WA CNefyroWmnX:

a) 3anpoc;

b) WHAMKaums;

c) oTBeT (MONOXWTENbHBIA UKW OTPULATENbHBINA);

J1 nopTBepxfeHune (MONOXMTENbHOE UAWN OTPULLATENbHOE).

A4 N3o06paxeHune

MHuuHan(bl) un3o6paxatoT B COOTBETCTBMM C pasgenom A.l. Vma ycnyrn »a-
EMCbIBAIOT MPOMUCHBIMW, & UMA TUNa YCNYru CTPOYHbIMU ByKBaMu.

WHuyman(bl) H vMa Tuna ycnyra pasfgenstoT 3Hakom «—» (rupe); uma Tun*
YCAYr¥ H TUMa NpUMUTKUBA Pa3fenstoT npobenom
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MNMPNNOXEHWE B
(cnpaBo4HOE)

COIMMALWEHNA MO ONMNCAHNIO NMAPAMETPOB

C>TO MPUMOXEHUE COAEPXUT WH(OPMALWIO, MONE3HYH [ANS CMELWNanuCcToB, 3aHu-
mMatolmxcs paspaboTKoii CTaHAapTOB MO OMPeAeneHuto YCyr, HO He ABAAIOLWYOCS
0653aTeNbHON ANS MONb30BaTeNei yenyT.

Mpu onpefeneHnu YCayr 4acto WCMOb3yIOT Tabnuubl, ONUCHIBalOWME napamer-
pbl. OTHOCAWMECA A KaXAOMY W3 B3aMMOAECTBWIA, onucbiBaeMblX MOCPEACTBOM Cep-
BMCHbIX MPUMWUTUBOB. B Tabnuuax napameTpoB HeOGXOAMMO WCMOAb3OHATL Crefyto-
e 0603HaueHNs

0 — 06s3aTeNbHbIA napameTp;

y -- YCNOBHbI/i mapameTp,
<= ) — 3HauyeHMe napameTpa WAEHTWYHO COOTBETCTBYIOLiEMY NapameTpy 3a

B3aVIMO,lJ'eVICTBVII/I, npeacrtaB/ieHHOM npelwlecTByrOWUM  NPUMUTUBOM, CBA3aHHbIM C

LaHHbIM MPUMUTUBOM;
M — napameTp Mcnonb3yeTcs No BbIGOPY MO/b30BATENS;
nycTo — BO B3aUMOAENCTBWW, NPEACTaBNEHHOM AaHHbIM MPHMHTA0M. MapameTp

He uncnonb3yeTcs.
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