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FrOCYIOAPCTBEHHbI CTAHAAPT POCCUNCKOW ®ENEPALIN

Yenyry TpaHcropTHble

MACCAXXNPCKWVE MEPEBO3KN
HomeHKnaTypa nokasareneli KayecTsa

Transport services. Passenger transportation. Quality index nomenclature

[Jata BBegeHns 1997—01—01

1 OBJIACTb NMPVMEHEHWA

HacTosAwwmiA cTaHgapT ycTaHaB/IMBaeT HOMEHK/IATypy PeKOMeHyeMblX
nokasaTefiell KauyecTBa NacCCaXMPCKMX MNepPeBO30K, OCYLLECTBASAEMbIX
BCEMW BUAAMM TpaHcMopTa 06LLero nosb3oBaHUs, N OCHOBHbIe MO/0Xe-
HUS No BbIGOPY NoOKasaTeneil B COOTBETCTBUWM C LENAMWU yrnpaBeHus
KayecTBOM MacCaXmMpCKUX NepeBo30K N COBEPLLEHCTBOBAHMSA TPaHCMNOPT-
HOro o6cnyXXuBaHusi NoTpebuTeneil.

HopMbl, KOHKpeTHble TPeGOBaHWUSI K NOKa3aTeNsaM KayecTBa 1 MeToAbl
MX OLEHKW JO/DKHBI ObITb YCTAHOB/IEHBI B HOPMATUBHON AOKYMEHTaLuu
KaXJoro Buja TpPaHCMopTa Ha NaccaXupckue nepeBo3KN, YTBEPXKAEHHO
B yCTAHOB/IEHHOM MOPAJKe.

Ha ocHOBaHMM HacTosiLLero ctaHaapTa paspadaTbiBalOTCs HOpMaTHB-
Hble JOKYMEHTbI N0 HOMEeHK/aType MokasaTesieil KayecTBa Ha naccaxwup-
CKMe MepeBO3KM, OCYLLECTBAsiIeMble OTAENbHbIMW BMAAMU TpaHcrnopTa B
MeX/AYHapOAHbIX, falbHNX, MECTHbIX CO06LLEeHUAX, BKIOYasA MpUropoa-
Hble U BHYTPUrOPOACKME MEpPeBO3KMU.

XapakTepucTuKa nokasaTeneid 6e3onacHoOCTV M3N0XeHa B 5.8.

2 OMPEAENEHNA

B HacTosWweM cTaH4apTe NPUMEHAT cleayloLme TepMUHbI C COOT-
BETCTBYIOLLUMUN ONpeseNieHNsIMN:

21 TpaHcnopTHas ycnyra: PesynbTaT [eATeNbHOCTM WCNOMHUTENS
TPAHCMOPTHON ycAyrn Mo yAOBETBOPEHUIO NMOTPe6HOCTEN naccaxupa,
rpy3o0TnpaBuTenss M rpysononyyatens B rnepeBo3Kax B COOTBETCTBUM C
yCTaHOBMEHHbIMW HOpMaMu 1 Tpe6oBaHuamu (FTOCT P 51006—96).

M3paHve ohuupanbHoe
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2.2 6e30nacHoOCcTb ycnyr no nepeBo3Kam naccaxupos: BezonacHocT
YCNyr ANs KW3HW, 340POBbS, UMYLLECTBA MacCaXXMpPOB U OKpYXatoLeit
cpeabl (TOCT P 51006-%).

3 OBWWME MONOXXEHWA

3.1 HaocHOBe HOMeHKNaTypbl NoKasaTesieli KayecTBa ycTaHaBINBaKOT
nepeyeHb HaMMeHOBaHMWA XapaKTePUCTUK NOTPEBUTENbCKMX CBOCTB nac-
CaXMPCKNX MEepPeBO30K, COCTABASALWMNX WX KayecTBO, KOSMYECTBEHHbIe
nokasatenn n mMeTofbl (METOLUKMN) UX OLLEHKW.

3.2 Bbl6op HOMEHKNaTypbl NoKasaTefieil KayecTBa 060CHOBbLIBAKOT:

- BUAOM TpaHcnopTa M coobLeHuns;

- K/1acCOM UM KaTeropueii nepeBO3KM;

- UCMOMb3yeMbIM MOABVKHBIM COCTaBOM;

- TpeboBaHUAMYU, NpefbaBNASAeMbIMU K NEPEBO30YHOMY MpoLieccy;

- 33flayaMu yrnpaBJ/ieHWsl KayeCTBOM TPaHCMOPTHbIX YCAYT;

- COCTaBOM W CTPYKTYPOW CBOWCTB, XapaKTepu3ylLnX KayecTBo:

- OCHOBHbIMW TpeboBaHMAMM K MoKasaTensiM KayecTsa.

3.3 1YKasaTenu KadecTBa A0/DKHbI 0TBeYaTh C/IeAyHLLMM TPe6oBaHUAM:

- obecneymBaTb 6€30MNacHOCTb yCAYr MO NacCaXXMPCKUM MepeBo3Kam;

- cnoco6cTBOBaTHL 06ECNeYeHND COOTBETCTBUS KavecTBa MaccaXupckmx
nepeBO30K NepejoBOMY MMPOBOMY OMbITY U Tpe6oBaHUSAM NoTpebuTeneii:

- XapaKTepu3oBaTb BCE CBOCTBA NAaCCaXXUPCKOM NepeBO3KU, 06yc/oB-
nnBawLL e ee NPUrOLHOCTb YA0BNETBOPSATh ONpese/ieHHble MOTPe6HOCTM
noTpebuTenein B COOTBETCTBUUN C €€ HasHAYEHUEM;

- 6bITb CTA6UNBbHBLIMU;

- cnoco6cTBOBaTb CMCTEMATUYECKOMY MOBBLILIEHMIO KayecTBa Macca-
XXNPCKNX NepeBO30K:

- UCK/0YaTb B3aMMO3aMeHSeMOCTb MoKasaTefied Mpu KOMMJEKCHOW
OLEHKE YPOBHSA KaueCTBa MacCakKMpCKMX MepeBO30K:

- YUUTbIBaTb COBPEMEHHbIE JOCTUXEHNA HAYKN N TEXHUKW, OCHOBHbIE
HarnpaB/iIeHUs Hay4YHO-TEXHUYECKOro Nporpecca Ha TpaHcrnopTe v B cepe
TPaHCNOPTHbIX YCAYT.

4 MOPANOK BbIEOPA HOMEHK/IATYPbI NMOKA3ATE/IEV KAUECTBA

4.1 MopsAgok BbI6GOpa HOMEHKNATYpbl MOKa3aTenen KavecTBa Mpegyc:
MaTpuBaeT onpejeneHue:

- BMja TpaHcnopTa u coobLleHNs;

- HauMeHOBaHMA (cofepXXaHue) TPaHCMOPTHOM ycnyru;
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- OCHOBHbIX Tpe6oBaHW NOTPebUTeNed K NepeBO30YHOMY MpoLeccy
N yCNoBUSAM 06CNY>XUBaHWUS;

- UenM NpUMEHEHUs HOMeHK/aTypbl MOKasaTesneil KayecTBa mMacca-
XXUPCKUX MepeBO30K;

- UICXOAHOW HOMEHKNaTypbl FPynn mnokasaTeneil KayecTBa;

- MeTofa Bbl60pa HOMEHK/ATYpbl MOKasaTeseil KayecTsa.

4.2 Bug TpaHcrnopTa Heob6Xxo4MMO onpefenMTb Ha OCHOBE aHanusa
TPaHCNOPTHbIX CBA3EM MeXAY NYHKTaMW OTMPaBMEHUST U HA3HAUYeHUS Un
BHYTPV ropoja W HacefleHHOro MNyHKTa, 3aTpaTr BPeMeHW U [LeHEXHbIX
CpeAcTB, HEOO6X0AUMBIX AN Npoe3fa B MYHKT Ha3HayYeHUs, pacCMOTPeHMS
BCEX a/ibTEPHATUBHbIX BapMaHTOB Npoe3ja c UCNOob30BaHNEM Pa3INYHbIX
BUAOB TpaHcnopTa.

Bbi60op Brga TpaHcnopTa, Kak npaBuio, Npon3BoAT HO 3KOHOMMYec-
KUM COOBpPaXKEHUSIM C y4YeTOM BpeMeHU MpebbiBaHUA naccaxupa B nNyTu
N YPOBHA KauyecTBa MpefoCTaB/sieMbIX YCNYT Ha TPAHCNOPTHbIX CpeacTBax
B NYTU CNnefoBaHUA.

4.3 HawnmeHoBaHwMe (COfep>KaHne) TPAHCMOPTHOM yCyrv no nepeBos-
Ke naccaXMpoB ycTaHaBINBAKT Ha OCHOBaHUM MeXO0TpacseBbiX U oTpac-
NeBbIX JOKYMEHTOB, KAacCupuumnpyoLwmnx ycnyru no ux sujam B 3aBucu-
MOCTU OT MUCMNOJIb3yeMOro Buga TpaHcnopTa.

JlokyMeHTOM MexoTpacneBoro ypoBHs sBnsetca OK 002 «O6uwiepoc-
cuiickuii knaccuukaTop ycnyr HaceneHuo»! 1. MpuMepomM AOKYMEHTOB
0TpacneBOro ypoBHA MOIYT CAYXWUTb 0Tpac/ieBble MeTOAMKN U PYKOBOJA-
CTBa MO OLeHKe Kayec/W Yycnyr Ha pasfiInyHbIX BUAax TpaHcnopTa.

4.4 OCHOBHble TpeboBaHMNA NOTPeOUTENEN K MEPEBO30YHOMY MpoLec-
CY W ycnoBusix» 06CNY>XUBaHUSA ONpeaensoTcs B COOTBETCTBUM C MpaBu-
naMu nepeBO3KU MacCaXXMpoB Ha TPaHCMoOpPTe KOHKPETHOro BUAa, yTBepX-
[EeHHbIMW B YCTAHOBJIEHHOM MOPSAAKe.

4.5 Lenn npumeHeHWs HOMeHKNATypbl NMoKasaTeslel KayecTBa ycTa-
HaaTMBAKTCHA B COOTBETCTBUM C 3ajayvyamm ynpas/ieHWs KayecTBOM nacca-
XXUPCKUX NepeBo30K. BO3MOXHBIMU Le/IAMU NPUMEHEHUSA HO.MEHKATYPbI
nokasaTefieil KayecTBa MOFyT 6bITb YCTAHOB/IEHWE HOMEHKNATYpbl MoKa-
3aTeneil KayecTBa NaccaXXMpPCKUX MepeBO30K ANS;

- BK/IIOYEHMA B roCyapCTBeHHble CTaHAapTbl, CTaHAapTbl oTpacnei,
npaswn/a rnepesBo3oK NaccaXxupos UIN NPeAoCTaBNEHNA YCAYT Ha COOTBET-
CTBYHOLMX BUAax TpaHCMNopTa;

- NpoBeAeHNs paboT no pa3paboTKe N BHEAPEHWIO CUCTEM YMpaBIeHNUS
KayecTBOM MacCaXXMpCKMX NepeBO3OK;
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- MOBbILEHNA KayecTBa MNpefoCTaBNAEMbIX TPAHCMOPTHbLIX YCAyr u
3 (PeKTMBHOCTM NepeBO30YHON0 NPOLEecCa;

- BK/IIOYEHVA B YCNOBUA [OrOBOPHbIX 0653aTeNbCTB.

4.6 VicxofHYl0 HOMEHKNaTypy nokasaTeneil KayecTBa MacCaXunpCKmx
nepeB0O30K BbIGMpaloT ¢ yueTom TpeboBaHmuii 3.2, 3.3. pasgena 5, a Takxe
Ha OCHOBaHMW N060BaHU Ha CMCTeMy MoKasaTeneil KavecTBa TpaHcC-
MOPTHbIX YCAYF, MPeAyCMOTPEHHbIX B HOPMaTUBHbIX AOKYMeHTax Ha
TpaHcnopTe KOHKPETHOro BuAa.

4.7 MeToa Bbl6opa He06X04MMOM W AOCTATOYHOW HOMEHKNaTypbl
rnokasaTesieil KayecTBa NacCaXXMPCKMX MepeBO30K ycTaHaBNNBAOT B CTaH-
fapTax u (M) MeToAMKax Bblbopa HOMEHKNATYpbl MoKasaTeneil KavecT-
Ba. & TakXe B 0TpacneBblX MeTOAMKAX OLEHKW YPOBHA KayecTBa TpaHC-
MOPTHBIX YCAYT.

OCHOBHbIM METOAOM OMnpefeseHNs NCXOAHOW HOMEHKNATY pbl NOKasa-
Teneil KayecTBa NaCCaXMPCKMUX MepeBO30K ABMSAETCA IKCMEPTHbIA MeTOA.

5 HOMEHKJ/IATYPA IPYTIM NMOKASATE/IEA KAUECTBA
MACCAXNPCKNX MEPEBO3OK N NX XAPAKTEPUCTUKA

5.1 HacTosAwmii cTaHfapT ycTaHaBNBAET C/eAyHOLLY0 HOMEHKATYPY
OCHOBHbIX Tpynn nokasaTefeli KayecTBa MO XapaKTepu3yemMbliM UMW MO-
TPebnTeNbCKMM CBOMCTBAM MAaCCaXMPCKNX NepeBO30OK:
nokasatenn MHPOPMaLUOHHOI0 06CNyXMUBaAHUS;

- nokKasaTe/in KOM(OPTHOCTH;
nokasaTesin CKOpPOCTH;
nokasaTesin CBOEBPEMEHHOCTU;
nokasaTesim COXpaHHOCTY baraxa;
nokasaTtenn 6e30MacHOCTU.

5.2 Tpn oueHKe YPOBHA KauyecTBa MaCCaXXWMPCKUX MepeBO30K Mpu
HEe0bX04MMOCTM MOXHO y4YnTbiBaTb 3KOHOMMWYECKME MOKasaTenun ycnyru,
XapaKTepusytoline obuine 3aTpaTbl Ha AOCTaBKY MaccaXupoB OT MyHKTa
OTMpaB/ieHUA [0 MyHKTa HasHavyeHUs WU 3aTpaTbl Ha OTAefbHble 3/e-
MeHTbI NePeBO30YHOI0 Npouecca (3aTpaTbl BPpEMEHMW 1 CPeSCTB Ha NOe3LKy
B @3ponopT OTrpaB/ieHUs 1 N3 a3ponopTa HasHauYeHUs, JONOSTHUTENbHbIE
3aTpartbl B MyTW C/ejoBaHua u ap.).

B KauyecTBe 3KOHOMWYECKUX MOKasaTeseil MaccaXMpCKMUX NepeBOo30K
MOTYT CNYXWUTb:

- CTOMMOCTb Npoe3fa OT NyHKTa OTNpaB/ieHUs 40 NYHKTa HasHayYeHus;

- CTOUMOCTb AOMNO/THUTENbHbIX YCAYT B NYyTU CNeL0BaHUSA:
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- 06UXHe (CyMMapHble) 3aTpaTbl Ha NPOe3f OT NMyHKTa 0TNpaB/ieHUs 0
NyHKTa HasHayeHus;

- BPEMS HaXOXXAEeHUs B NyTU;

- 3aTpaTbl BPEMEHW Ha NOe34KY M3 ropoja jo aspornopTa 0TnpaBeHUs;

- 3aTpaTbl BPEMEHW Ha MOe3[Ky M3 asponopTa HasHauyeHUs B FOpPOA.

5.3 lMokasaTenn MHMOPMAaLMNOHHOTO 06CNYXUBaAHUA XapaKTepusyroT
0CO6EHHOCTM MacCaXXMpPCKMX nepeBO30K, 00ycNOBAMBaKOLLME NepPUOgNY-
HOCTb JOBEIEHNSA [0 MacCcaXXupoB M HacelleHUs CBefeHU, Heo6X0AUMbIX
0N NPUHATWS MPaBWIbHbLIX PeLeHWin B MpoLecce MX TPaHCMOPTHOro
06CNY>XXNBaHUS.

K nokasaTensim MHOPMaLMOHHOI0 06C/YXXUBAHUA OTHOCAT YacToTy
nepefayun nHgopmaLmun:

- 06 oTNpaBneHNN N NPUGLITUM TPAHCMOPTHbLIX CPEACTB;

- 0 NpefoCTaB/ASEMbIX Naccaxupam ycayrax U ux cTOUMOCTU;

- 0 pasmeLLLeHNn Heo6X0ANMbIX MOMELLEHWIA, CPeACTB CBA3U, 00bEKTOB
06 eCTBEHHOIO NUTAHUSA U Ap.

5.4 TlokaszaTenn KOM(OPTHOCTWM MOE3[KM XapaKTepusylT CBOWCTBa
naccaxMpckmx nepeB030K, 06yCcnoBAuBalLLMe co3jaHne HeobXo4uMbIX
YCNOBWIA 06CNY>XMBAHUA 1 ya06CcTBa NpebbliBaHMS NacCcaXMpoB Ha TpaHC-
NOPTHOM CpPeACTBE B Haya/lbHO-KOHEYHbIX W TPaH3UTHbIX MYHKTax Ha
OCHOBaHWM HOPMAaTUBHbIX JOKYMEHTOB, YTBEPXAEHHbIX B YCTAHOB/IEHHOM
nopsiake.

K nokasatensiMm KOM®OPTHOCTM OTHOCAT:

- nnowaab (06BbEM) NOMELLEHUS, NPUXOASALLYOCA Ha 0A4HOT0 nac-
caxwupa:

- 4acToTy YBOPKM TPaAHCMOPTHbIX CPEACTB U MOMELLEHWNIA;

- 4acTOTy CMeHbl MOCTE/IbHOTO 6eNbs;

- TemnepaTypy Bo3gyxa B TPAHCMOPTHOM CpPeACTBe M MOMeLLeHUsX;

- OCBELL,EHHOCTb B TPAHCMNOPTHOM CPefCTBE U MOMELLEHUSAX:

- LONYCTUMble 3HAYEHMS LyMma, BMOpaLMy U BNAXHOCTH;

- cpegHee (4ONYCTMMOE) HaMOMIHEHWE CaloHa TPAHCMOPTHOIO CPeacT-
Ba 1 MOMELLEHWA.

5.5 TllokaszaTenM CKOpPOCTU XapaKTepusyklT CBOACTBA MacCaXMpPCKUX
nepeB030K, 06yC/0BANBalOLL e NPOLO/HKMTENBHOCTL NPebbiBaHMA nacca-
Xupa B noesgke unu nonete. K nokasatensim cKOpOCTW OTHOCAT:

- MPOAOMXUTENBHOCTb NOE3AKM UAW MNofeTa, peiica;

- CPefHI00 CKOPOCTb ABUXEHMS TPaHCMOPTHOrNO CpeacTBa:

- 4acToTy OCTaHOBOK TPaHCMOPTHOrO cpefcTBa.
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5.6 MokasaTenM CBOEBPEMEHHOCTM XapaKTepu3yloT CBOMCTBa nacca-
XWUPCKUX MepeBO30K, 00yc/noBAvBaKwoLLinMe [BUXEHWE TPaHCMOPTHbIX
CpPeAcTB B COOTBETCTBUM C 0OBABMEHHLIM pacnucaHueM wWnnm Apyrumu
yCTaHOBMEHHbIMW TpeboBaHWSAMU MO BPEMEHU UX ABMKEHUSA.

K nokasaTensiM cBOeBPeMeHHOCTU OTHOCAT:

-00110 TPAHCMOPTHLIX CPEACTB, OTNPABASAEMbIX MO PACMNUCAHUIO;

-AONI0 TPAHCMOPTHbLIX CPEACTB, NPUObLIBAIOLLMX MO PacnucaHuio;

- CPefHUI UHTepBan ABUXEHUSA TPaHCMNOPTHbLIX CPeACTB;

- MaKCMMasbHbIN UHTEepPBaN JBUXEHUSA TPAHCMOPTHbLIX CPeACTB.

5.7 TMokasaTenn COXpPaHHOCTM baraxa xapakKTepu3yloT CBOICTBa nac-
CaXXMPCKMX MepeB030K, 00yC/10BAMBalOLLME NEPEBO3KY baraxa 6e3 noTepb
1 noBpexfieHuin. K nokasatensim coXpaHHOCTU 6araxka OTHOCAT:

- MPOLEHT 6araXxHblX 0TNPaBOK, NPMObIBAOLWMX C MOBPEXAEHUSAMU:

- CPefHI0 CTOMMOCTb yuepba OT MOBpeXeHns baraxa;

- CTOMMOCTb BO3MeLLLeHUsA 0T NnoTepu baraxa.

5.8 lMokasaTenn 6e30NacHOCTU XapaKTepu3yloT 0COBEHHOCTU nacca-
XUPCKNX MepeBO30K, 06yCnoBAnBatoLLLME NPU UX BbINOAHEHUN 6e3onac-
HOCTb naccakmpoB. K nokasatensiM 6e30MacHOCTM OTHOCAT NoKasaTenu:

- HafileXXHOCTU (PYHKLMOHUPOBAHWNS TPAHCMOPTHbIX CPeACTB:

- npodeccroHanbHOl MNPUTOAHOCTM UCNOMHWUTENel TPaHCMOPTHbLIX
ycnyr;

- FTOTOBHOCTW TPAHCMOPTHOr0 CPeAcTBa K BbINOJIHEHWNIO KOHKPETHOW
nepeBo3KN (YKOMMIEKTOBAHHOCTb 3KMUMNaXeM, cnacaTe/lbHbIMU CpejcTBa-
MU. 06ecneyeHHOCTb HOPMaTUBHON [OKYMeHTalunel, MapLipyTHbIMM
KapTamu, UHBeHTapeM, NpUcrnocobieHnamMn un gp.).

5.8.1 TlMokasaTenn HafeXHOCTU (PYHKLMUOHUPOBAHUA TPaHCMOPTHbIX
CpeAcTB XapakKTepusyloT 0C06eHHOCTU, o6ycrnoBnvBakLWwme Npu nx mc-
nonb30BaHNM 6e30TKa3HY paboTy B TeYeHMe peiica AN APYroro 3ajaH-
HOro UHTepBana BpeMeHW. K mokasaTeNiaM Hafe>XHOCTU OTHOCAT:

- pecypc,

- CPOK CNyX0bl;

- BEPOATHOCTb 6e30TKa3HOl paboThbl;

- HapaboTKa Ha 0TKas;

- NepPUOJNYHOCTb KOHTPONSA TEXHUYECKOrO COCTOAHUS TPaAHCMOPTHBIX
CpeAcTB opraHamMy rocyAapcTBeHHOro Haf3opa;

- Hannume [OKYyMeHTa, MNOATBEPXAatlolWwero AonycK TPaHCMOPTHOro
cpefcTBa K aKcnayaTauyuu.

5.8.2 lMokasatenn npoteccnoHanbHOl NPUIOLHOCTU UCMONHUTENEN
TPaHCNOPTHbIX YCYT XapaKTepu3yrT 0CO6EHHOCTU MepcoHana, 06ycnos-
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nnBaroLLLne ero rogHoCTb o6ecneymBaTb NepeBO3KN MacCcaXXMposB B COOT-
BETCTBMU C TpeboBaHMAMMN 6e30MacHOCTM MacCaXXMpPCKUX nepesBo3oK.

K nokaszatensim npodeccroHanbHOW MPUroAHOCTU UCMONHUTENeNR
TPaHCMOPTHBIX YCAYT OTHOCAT:

- CTaXX paboTbl Ha 3aHMMaeMoWl [O/HKHOCTY;

- YpoBeHb KBanngukauum (Knacc BOXAeHUS);

- MepMOSMYHOCTb MOBbILLEHUS KBanMpnKauuu;

- YNCNO HapyLWeHWn NpaBua ynpasBfeHUss TPaHCMOPTHLIMK CPeACcTBa-
MW 1 BO/DKHOCTHbBIX MHCTPYKLWIA 3a onpefenieHHbIA nepuog,.

5.8.3 Moka3aTenn roTOBHOCTU TPAHCMNOPTHOIO CPeACTBA N 3KUMAX:
K BbIMO/IHEHWIO NepeBO30K XapaKTepusytloT ocobeHHOCTH, 06ycnoBan-
BaloLLMe UX NOAroTOBNEHHOCTb 06ecrneynBaTh NepeBO3KN MO 3afaHHO-
My MapLipyTy Ha OCHOBaHWW HOPMATWMBHOM [OKYMEHTaLUW Mo YKOM-
NNeKTOBAHHOCTW 3KMMaXeM, cnacaTteflbHbIMWU CPefCTBaAMU, CbEMHbIM
obopyfoBaHWeM, WHBEHTapeM, MNPUCNOCOBNEHUAMMK, MapLUPYTHbIMU
KapTamu u gp.

K nokasaTefsiiM rOTOBHOCTW TPaHCMOPTHOI0 CPeACTBa K BbIMO/THEHUIO
NnepeBO30K OTHOCAT:

- YKOMMN/IEKTOBAHHOCTb 06C/Y>XMBaOLWWUM MEPCOHANO0M;

- MMHUManbHYI0 HOPMY cocTaBa aKunaxa:

- obecneyeHHOCTb crnacaTe/lbHbIMW CpeAcTBaMu, cCpeicTBaMy oKasa-
HUSA MepBOA MeAVNLUHCKOW MomoLu;

- YKOMM/IEKTOBAHHOCTb CbeMHbIM 060pyA0BaHMEM U MHBEHTapeM;

- 06eCNeYeHHOCTb HOPMaTUBHbIMU [AOKYMEHTamu, MapLUpyTHbIMU
KapTamu 1 Ap. Ha BbINMOMHEHNWeE pelica.



FOCT P 51004-96
MPUNOXEHWNE A
(nHdopmaLoHHoe)
BUB/TNOTIrPAPNA

111 OK 002—93 O6LepoccuiicKnii KnaccuurkaTop yciyr HaceneHuo



FOCT P 51004-96

YK 656.1/5:658.562:006.354 OKC 03.220.10 T51 OKCTY0131

KntoueBble cnoBa: NaccaXXpckue nepesosKu, ycayra, KayecTBo, noka-
3aTtenun

PepakTtop P.I. Fosepposckas
TexHunueckuii pepgaktop B.1l. Mpycakosa
KoppekTop ATC. KaGowwoHa
KomnbioTepHas BepcTkal/l.Jl. Kpycosnii

Hm. nny. M- 021007 or 10.08.95. CpaHo B Ha6op 15.01.97. MoanncaHo nnevyats 18.02.97.
Yen. MNCY.n. 0.70. Yu.-nag.n. 0.87. Tupax 308 akt. C/[ 2149 3ak. 246.

N MNK MN3paTenbcTBO CTaHAapToB
107076. M ockBa. KonopaesHblii nep.. 14.
Ha6bpaHo B llagatenbersc Ha NM3BM
dununan WMK WN3gatenbcTBo cTaHgapTta — TUN. "M OCKOBCKUIA nmeyaTHuUK'
Mocksa. /lanuH nep.. 6.
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