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HecobntogeHvie cTaHapTa MPec/ieayeTcs o 3aKoHy

HacToswmii cTaHgapT yCcTaHaBIMBAET HOMEHKNATYpy W Knaccudu-
Kauuio (yHKUUI OCHOBHbLIX CUFHAI0B YMpaBfieHUst Y B3aUMOZECTBUS
MeXay UMPPOBbIMUA CTaHUMAMM, YNPaB/isieMbIMA HO 3anucaHHol npo-
rpamMMe ¥ ¢ UCMO/Ib30BaHWEM O06LLEeKaHa/IbHOW CUrHaNM3aumMmn npu cBs-
31 B MECTHOI1 U 30HOBOI CeTSIX CBA3W.

CTaHaapT pacnpocTpaHseTcss Ha NpoLedypbl B3avMOAECTBUS MeX-
Ay UMBPOBLIMU CTAHLMAMW WHTErpasbHOW LndpoBO/ ceTu npu ycTa-
HOB/IEHUN TeNeOHHbIX COeAUHEHWUIA.

CTaHZapT He pacnpocTpaHsieTcs Ha LM(POBYIO CeTb C UHTerpaLmeit
cnyx6, a TaKXe Ha BeJOMCTBEHHbIE LM(POBbLIE CETU CBA3M.

1. KJNACCUNPUKALIMA CUTHASIOB

11 O6MeH Tene(OHHLIMW CUFHaNaMM  MeXxfgy CTaHuMsMKU  OoCy-
LLECTBAAETCA pasIMYHbIMK CcnocobamMn B 3aBUCMMOCTW OT Tuna CTaH-
uun. HekoTopble CTaHUMM MMEKT CUCTEMY CUrHanusauuu, obecneym-
BalOLLyl0 OOMEeH MHOXecTBaMW CUFHa/I0B, Hampumep cucTemy o6Lie-
KaHa/bHOW  cUrHanusauun. MHOXeCTBO CUFHanNoB, nNepefaBaeMblX
COBMECTHO, Ha3blBaeTCA COO6LUEHMEM CUTHanuM3aumMu. B uacTHocTw,
MHOXECTBO MOXET COAepXaTb OAUH CUTHas.

OnpegeneHve opmaToB M KOLOB TeNedOHHbIX COOOLLEHUA npous-
BOAAT C pasfefieHneM Mo rpynnaM, TaK Kak pasBuTUe MpUMEeHeHus
CUCTEMbI CMIHanmM3aumm 6yaeT TpeboBaTb APYrMX TUMOB  COOOLLEHWIA

W3gaHue ogmunansHoe MepeneyaTka BoCMpeLLeHa

© WN3paTenbCcTBO cTaHfapToB, 1988
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B [AOMo/IHeHMe K Tunam, YCTaHOBJ/IEHHbIM HacToALWNM CTaHaapToM.
C y4eTOM KpUTEpMEB, Ha KOTOPbIX OCHOBAHO TrpynnuMpoBaHWe TWMoB
co06LLeHWI, HeKOTOopble TPynMbl COAepXXaT TOMbKO OAWMH TUM coobLe-
HUW.

CokpallgeHHble 0603HaYeHUsI CUTHANOB U COOBLLEHUW, WCMO/b3ye-
MbIX MpY pa3paboTKe anropyuTMUYECKOro o6ecriedeHUs CUTrHanM3aumm
npuBeLeHbl B NPUIOXKEHUN.

1.2. pynna npsiMbIX afpecHbIX COO6LLEHWNA BKIOYaeT COO06LLEHMS,
nocbl1aeMble B MPSIMOM HanpaBfeHUU U cofepkatlme UHhopmalmio o
Homepax abOHEHTOB, a TakKXe APYryl WHhopMauuio, Heobxofumyto
4NS MapLUpyTU3auMn CoeauHEeHNs.

1.2.1. HavyanbHoe ajpecHoe c00 6 We Hne — coobLe-
HMe, NocbllaemMoe MepBbIM B MPSMOM Harpas/ieHUW ANsi YCTaHOBEHMUS
CoeAnHeHMs. OHO COLEPXMUT MH(OPMALMIO, OTHOCSILLYHOCA K Hanpasfie-
HUO 1 06paboTKe BbI30BA.

1.22. Mocnepytouwee apfpecHoe €006l EHMe—CO06-
LeHVe, MepejaBaeMoe B MPSIMOM HampaBfieHUU BCAef 3a HadaslbHbIM
afpecHbIM COOGLLEHNEM U cOfepiKalliee fanbHeMlly  afpecHyl WH-
thopmavmtio.

1.3. I'pynna npsMbIX YCTaHOBOYHbLIX COOGLLEHWUI BK/OYaeT C006-
LLeHVs, MnepejaBaeMble B NPSMOM HamnpaBfieHWM MOC/e afpecHbIX CO-
06LLEHNIN 1 cofepxKalyme fanbHellwy MHPopMauMio AN ycTaHoBe-
HUA coeguHeHUns.

131. OcHOBHOE®e MHDOPMALNOHHOE coobuweHune
npssMOoro HanpaBfieHWa 06 YyCTaHOBNEHWM COeawn-
HeH Msa — coobLleHne, cojepxxaliee WHGOPMaLMIO, OTHOCALLYIOCA K
BbI3bIBAEMO /IMHUN WKW, BO3MOXHO, APYryl0 WHGopmauuio, Tpebye-
My A4N1S1 YCTaHOB/IEHUSI COEAMHEHUS.

1.32. CoobueHune KOHTpoONA LEeNOCTHOCTU —CO06-
LLieHVe, CoAepXKallee CUrHaI LeNoCTHOCTM PasroBOPHbIX KaHasloB.

1.4. T'pynna o6paTHbIX COOOLLEHWUI 3anpoca YCTAHOBKW  BK/OYaeT
Co06LLIeHNS, NocblfaemMble B 06paTHOM Harmpas/ieHMM W 3anpallunBaro-
LWne ganbHeiLwy WUHGPOPMaUno ANA YCTaHOB/IEHUS COEAUHEHUS.

14.1. CoobuweHne obuero 3anpoca—cooblieHne, co-
[ep>Kalliee CMrHan 3amnpoca nepejayn MHGOpMaUMK, Kacalolleics Bbl-
30Ba. T. €. MAEHTUMULMPYIOLLIEr0 KaTeropuio Bbi3blBatoLLEro aboHeHTa.

1.5. Fpynna o6paTHbIX COOOLLEHWNIA YCMELLHOM YCTaHOBKM BKJ/OYaeT
coo6LeHNs, nocblnaeMble B 06paTHOM HampaBfieHUK, cofepkallue
MHOPMaLMIO, OTHOCALLYIOCS, K YCMELUHOMY YCTaHOB/IEHUIO COeVHEHNS.

151 CoobuieHne 0 MNONYy4YeHMWU TMNONHOFo appe-
ca — coo6LieHMe, cCoAepKallee CMrHas, OTMevaroLnii, 4To BCe agpec-
Hble cUrHanbl, Tpebyemble ANA MapLUpyTU3auuMM BbI30Ba K BblI3blBae-
MOl CTOpPOHe, 6bLIM MOMyYeHbl U faloLlee AOMOHUTENbHYH MHGOopMa-
L0, OTHOCALLYIOCS K MapLupyTu3aLum.

152. CoobuweHuns Tapumpumkaymmn — coobuieHmns. co-
Jepxalime nHhopMauunio Tapupukaumn.
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1.6. Mpynna obpaTHbIX COO6LLEHMI Ge3ycrneluHol YCTaHOBKM BKIILO-
YaeT cnefyloLme coob6LLeHUs, NocbliaeMble B 06paTHOM Hanpas/eHuu,
cogepxkalime MHGOpMaLMo, OTHOCALLYHCS K 6e3yCrnelHOMy YCTaHOB-
NEHVIO COEAUHEHNS.

16.1. CoobuweHmne 6e3ycnewHOlW NOMNbLITKW Bbi30Ba
COAEPXUT CUTHa/bl, OTHOCALMECA K 6Ge3ycrnewHoMYy  YCTaHOB/IEHWIO
coenHeHnA.

1.7. Fpynna coobLleHnii ynpaBfeHNsi BbI30BOM BK/IOYAeT Co06LLe-
HUe, cofiepXKalllee CUrHaibl, OTHOCALIMECS K YMpaBfeHW  BbI30OBOM.

1.8. [pynna coo6LIeHNIA ynpaBfeHWs KaHaiaMu BK/K4YaeT C006-
LLIeHMe, COoflepXKalliee CUTHasIbl, OTHOCSALUMECS K YNPaB/IEHUIO KaHasloM.

19. Mpynna coobLeHniA ynpaBieHns TFPYMnoi KaHa/loB COAEePXUT
co06LLEeHMS, OTHOCSLLMECA K YMNpaB/eHUo Fpynmnoii KaHaslos.

1.10. Fpynna coobLeHniA 0T y3na K y3/y BK/IOYaeT COOOLLEHUS, HC
OTHOCSILLMECA K KaHasly, reHepupyemble OAHUM WAW APYTUM Y3/10M CBS-
3n. K 3Toi rpynne coobLieHnii NpUHaAnexaT COOOLeHNSs M3 KOHHa B
KOHeL, (T. e. COO6LLEeHMS, TeHepupyemble M UHTEPMPETUPYEMbIE TONIbKO
OKOHEYHbIMU CTaHUNAMMU BbI3OBa).

2. CNYXIBH/IA MHPOPMALA

2.1. CnyxebHass UH(popMaumss obecneymBaeT HaHBbLICLUMIA YPOBEHb
pasnMunMa Mexay pasHbIMW Habopamy CUrHa/IbHbIX CO06LeHNA. OHa
COAEPXMUT CredytoLime KOMMOHEHTbI.

MHagnkaTtop noTpeburtens

VHdopmaumsa, ucnonblyemas ans ugeHTUdukauun  Mogcmuctemsl
MoTpebuTens, KOTOPOMY MNPUHALNEXUT COOOLLEHUE CUTHaIM3aLmK.

23. NHgpnkaTOop ceTwn

MHdopmaumsa, wucnosibayemas 4N pasivumsa  MeXyropogHbiX W
MECTHbIX COOGLLEHNIA. B criyyae MECTHbIX COOGLUEHUIA OHa MOXET, Ha-
npviMep, MCNONb30BaTbCA TakKXXe ANA ONpefesieHUs OfHOMW U3 HecKob-
KVX a/IbTepHATUBHbIX METOK MECTHOrO WCMOJ/b30BaHUA.

3. ®YHKUMN CUTHANOB

3.1, KOMMNOHEHTbI MeTKM

B cny4yae TenetOHHbIX CUIHa/IbHbIX COOGLLEHWIA MeTKa  MCMOJib3y-
eTca A4NA MapLipyTusauum  coobLLeHUs W, B OCHOBHOM, WAEHTU(MNKa-
UMM COOTBETCTBYIOLLEro TeneoHHOro KaHana. CraHAapTHas CTPYKTYy-
pa MeTKM COCTOUT M3 C/efyHLNX KOMIMOHEHTOB.

3.171. Kog nyHKTa HasHayeHus

MHhopmayms, naeHTMdmumpyowas nyHKT CUrHaimM3aumu, K KOTOo-
pomMy coobuieHne JO/MKHO 6bITb HanpaB/eHO.

3.1.2. Kof nCXomsLwero nyHKTa

WHhopmaums, naeHTuuumupyrowan nyHKT CUrHaaMsauum, n3 KoTo-
poro coobuieHne 6bI710 OTRAPaB/EHO.

2-2774



C. 4 TOCT 27357—87

3.1.3. Kop ngeHTugukaumm kKaHana

MHpopmMaums, naeHTUhnUmMpyowas ofuH 13 TeneoHHbIX — KaHa-
NI0B, COEAVHSAIOWMX MWCXOAALWMNM MNYHKT C MYyHKTOM HasHaYeHus.

32. NpeHTupukaTtopbl GopmaTa coobUWeHUN

3.2.1. 3aronosok

MHopmMaLumsa, ycTaHaBNuBaKLas pasnnuve mMexgy rpynnamu mnm
OTAENbHBbIMM TUNamu coobLleHnli B Habope COO6LLEeHWIA, naeHTUULN-
pyembIx Ccnyxe6HOW MHGopmaLmeid. 3aronoBok eNUTcs Ha ABa ypoB-
HA. MMepBbIi ypOBEHb yCTaHaBAMBAET pasinune Mexgy pasHbIMW rpyn-
namy. BTopoii ypoBeHb yCTaHaBAMBAET pas/inume Mexay pasHbIMU Tu-
naMm COOGLLEHWI WM COLEPXMMbIM CUTHaNa.

3.2.2. ViHgukaTop ANvHBLI nons

VHopmMaums, cBa3aHHasA C yKasaHWeM ANWHbI  MOMs MepeMeHHON
O MHbI.

3.2.3. VHgukaTop nong

MHdpopmMaumsa, cBsi3aHHaA C yKasaHWem HaMuua WM OTCYTCTBUA
AOMOSTHNTENbHOMO MONS.

33. MNpambie YyCTAHOBOUYHDbIE TeneMoOHHbIE CWUT-
Hanbl

3.3.1. AppecHblii curHan

CurHan ycTaHOBMEHUS COefMHEHWUs, NepefaBaeMblii B NPAMOM Ha-
npaBneHUN, Ccoaepkawinii oguH 3anemeHT uHdopmaumm  (umdpa 0, 1,
2 9; kog 1 wwm kog 12) 0 HOMepe BbI3bIBAEMOro aboHeHTa
WM curHan o6 OKoH4YaHMK Habopa.

[na Kaxgoro Bbl3oBa MepefacTcsi MOC/Aef0BaTeNbHOCTb afpPecHbIX
CUrHAMO0B.

3.3.2. CurHan <KoHel Hab6opa» (CT)

ALPECHbIA cUrHan, nepefaBaeMblil B NPSMOM HarnpasfieHUM W yKa-
3bIBAOLNIA YTO APYIUX afpecHbIX CUTHaNO0B He Mocnefyer.

3.3.3. ViHgukaTop Buga agpeca

VHdopmauus, nepefasaeMass B NPSAMOM HanpaBfleHWM U yKasbl-
BaloLlas. ABNSETCA NN afpec WM WAEHTUHULMPOBAHHAA NMHUA MeX-
[OYropoAHbIM WX MECTHbIM ab0HEHTCKMM HOMEPOM.

3.3.4. VlngukaTop Buaa KaHana

MHdopmalmsa, nocbliaemas B NPsAMOM HanpaefieHUM 0 BUAE KaHa-
fla WM HeKOTOpOoro npefblayLlero KaHana (KaHasoB), YXKe 3aHATOro
B COEUHEHUN:

CMYTHUKOBBIA KaHar,

HECMyTHHKOabIA KaHa.

MexayropogHaa CTaHuus, noslyymslUas 3Ty WHGOpMaLuMio, UCNob-
3yeT ee (B COYeTaHWMM C COOTBETCTBYHOLLEA YacTbl0 MECTHOro ajgpeca)
AN5 onpefeneHns BMAA WCXOASALLEr0 KaHana, KOTOpblA Hafo BblOpaTb.

3.3.5. NHavkaTOop UCXOAALLEro axo3arpaguTens

VHpopmaLms, nocbliaemas B NPSMOM HamnpaBfieHUW, yKasblBato-
Was. BK/IOYEH B COEAUHEHWE WM HET WCXOAALMIA  3xo3arpaguTenib.

3.3.6. NHaMKaTOp BXOAALLEr0 MEXKAYropogHoro Bbl30Ba
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MHdopmaumsi, nocbinaeMass B MPsSIMOM  HarnpaefieHWW, YKasblBato-
Was. 4YTo BbI30B ABMSETCA BXOAALMM MEXAYrOpPOAHLIM BbI30BOM.

3.3.7. KaTeropus Bbl3oBa

WHpopmMaumsi, nocbinaemasi B MPSIMOM HanpaB/fieHUM O KaTeropuu
BbI30Ba. O6ecreunBaloTCca CneayoLive KaTeropum:

onepartop;

00bIYHbIA BbI3bIBAOWMNIA abOHEHT (418 aBTOMATUYECKUX BbI3OBOB
IV Kateropuu);

NPYOPUTETHbIE BbI3blBalOWMe abOHEHTbI (418 NOyaBTOMATUYECKMNX
1 aBTOMaTuyeckmx BbI3oBoB |, Il H 11l kaTeropuit);

BbI30B AaHHbIX;

MCNbITaTe/IbHbIN BbI30B.

3.3.8. VHAMKaTOp HEMOMHOW MAEHTU(MKALUMN  Bbi3blBAtOLEH NUHWK

WHpopmaums, nocblfiaeMasi B MPsSIMOM HampaBfeHWK,  YKasblBaro-
Was, 4To WAEHTU(MKALWS BbI3bIBAOWEH SIMHUM SIBASETCA HEMOSHOA.

3.3.9. VHAMKaTOP KOHTPONS LENoCTHOCTY

ViHhopmaumsi, nocbinaemass a nNpsAMOM HanpaBfeHWK, YKasblBato-
Was, [O/DKEH N [AeNaTbCs KOHTPO/b LIENIOCTHOCTM COOTBETCTBYIOLLErO
KaHala WM KOHTPOMb fenaetcst (6bU1 CAenaH) B MPeALIECTBYHOLLYX,
KaHasiax CoefUHeHUs.

3.3.10. VaeHTunMKaLMS Bbi3blBatOLLEN NMHUN

WHdopmMaLms, nocbliaemass » MNPSAMOM HarpasfieHUM, YKasbiBalo-
Lasi HOMEp BbI3bIBAIOLLET0 aBOHEHTa.

3.3.11. VHaukaTop npeAcTaBneHNs WAeHTUDMUKALMM Bbli3blBAIOLLEl
NNHUN

VHpopmaumns, ykasbiBaloLlas WMEeTCA WM HeT OrpaHuyeHue Ha
npefcTaBieHne MAEHTU(NKALUN Bbi3bIBatOLLE SIMHUN.

3.3.12. NHavkaTop OTCYTCTBMS WAEHTU(UKALMM Bbi3blBAKOLWLENd NN-
HUK
MHopmaLma, nocbinaemass B MPAMOM HanpasfieHUW, yKasblBato-
was, 4To UAeHTUdNKauns BbI3bIBAIOLLEA MHUM He MpPeAyCMOTpPEeHa.

3.3.13. MHAvKaTOp OTCYTCTBAA KaTEeropuy Bbi3blBAKOLLEW CTOPOHbI

MHdopmMaums, nocbiuiaemass B NpPsAMOM HanpasfieHUN A1 yKasaHWs,
YTO KaTeropus BbI3blBalOLLEli CTOPOHbI OTCYTCTBYET.

3.3.14. VHayKaTop OTCYTCTBMA Ha4yanbHOrO Bbi3blIBAEMOro ajpeca

MHdopmauma, nepegasaemass B NPsAMOM Harpas/ieHUs, YKasblBalo-
Last, YTo HaYa/bHbIV BbI3bIBAEMbIA afpec OTCYTCTBYET.

3.3.15. CurHan LenocTHocTH

CvrHan, nocblaeMbllii B MPSIMOM Hanpas/ieHUW, YKasblBatoLwmii ¢
OMpefeNieHHOV CTeneHbio BEPOSTHOCTM HA LIEIOCTHOCTb MPEALIECTBYHO-
LNX pasroBopHbIX KaHasoB, 06C]'|y)KI/IBaeMbIX O6L|.l.eKaHaf|b||O|7l CUTHa-
NuU3aLmeil, a TakXKe PasroBOPHbIX KaHa/oB, BbIGPaHHbIX K MOC/efyo-
LWel MeXAYyropofHOW CTaHLUWW, BKMOYas MPOBEPKY PasrOBOPHbLIX Lie-
rneii Yepes CTaHLUMIO C OMpPefeNeHHOl CTeneHbl0 BEPOSTHOCTM.

3.3.16. CuUrHan HapylleHus LenoCTHOCTY

CWrHas, MocbiNaeMblii B MPSIMOM HanpasfieHUM, YKasbIBAIOLLMIA, YTO
>
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KOHTPO/b LIESIOCTHOCTM Pa3roBOPHOro KaHana, 06cnyXxusaemoro 06-
LLleKaHaNbHON CUrHanm3aLmein, nokasan OTCyTCTBME  LeNIOCTHOCTM.

3.3.17. VHaukaTOp NposonKeHus Bbi3oBa

MHpopmauus, nocblnaemass B NPSAMOM  HanpasfeHWW, YKasblBato-
Las, YTo BbI3OB ABMSAETCA MPOAO/IKEHVEM BbI30Ba.

3.3.18. HauanbHblii afgpec Bbi3biBAEMOro aboHeHTa

VHdopmaumsa, nocblnaemas B MPsSMOM  HarnpaBfieHWW, yKasblBato-
was agpeca, no KoTopbIM BbI30B Obla paHee MapLUpyTUsMpoBaH (4o
ero pemapLupyTH3auuk).

3.3.19. VHgnkaTop TpeboBaHMS BCEX LMGIPOBLIX KaHaoB

VHdopmaums, nocbliaemass B MPAMOM HanpasfieHWW, YyKasblBalo-
Las, 4To BCe KaHaslbl, 3aHATble B COEAMHEHWWN, AO/MKHbI 6bITb LMdPO-
BbIMW, KOMMYTUPYEMbIMW, CO CKOPOCTbIO Mepefaun 64 Ko6uT/c u npo-
3payHbIMM AN NepeaBaeMoli MHgopMaumn.

3.3.20. ViHaMKaTOp TpakTa curHanmsauunu

WMHdopmaums, nocbinaemas B NPsSMOM Hanpae/eHWW, —yKasblBaio-
Was, 4To CUCTEMa CUrHanM3auuWn, HaumHas C MWCXOAALLeN  CTaHuumM,
SABNSeTCA 06LeKaHa/TbHOM.

3.3.21. ViHanKaTOp Bbi30Ba C NMOCTAHOBKOW B OYepedb K 3aHSTOMY
aboHeHTy (MO3A)

VHdopmaums, nocblnaemas B MPsSMOM Hamnpas/iieHMM ANS  yKasa-
HUs, 4YTo BbI30B C MO3A.

3.3.22. OononHuTeNbHbIe CUMHa/IbI, OTHOCALLMECA K [OMOSTHUTENb-
HOMY 06C/TY>KMBaHWIO 3aMKHYTOM rp%/nnbl ab60HEeHTOB:

VHAMKATOP 3aMKHYTOW rpynnbl aboHeHTOB

VHopmaums, nocbliaexias B MNPSMOM  Hamnpas/ieHUW, YyKasblBalo-
Las, KacaeTcsi WM HeT BbI30B 3aMKHYTON rpynnbl abOHEHTOB U pas-
pelueH WM HeT MCXOAALMIA AOCTYN Bbi3blBalOLLEMY ab0HEHTY;

KOZ, NPUHaLIEXKHOCTY

VHdopmaumsa, nocbliaemMas B NPsMOM Hanpas/fieHWUM, YKasblBatoLas
3aMKHYTYIO Tpynny aboHeHTOB, K KOTOPOW MNPUHALNEeXMWT Bbl3blBato-
WKniA abOHEeHT;

VHAVMKATOP pe3ynbTaTOoB NPOBEPKW 3aMKHYTOW rpynnbl abOHEeHTOB

MH(popmMaums, nocblnaemas B NPSMOM Hanpas/ieHUM ANs yKasaHus,
YTO pe3ysibTaT MPOBEPKU MOMOXKUTESEH.

3.3.23. NHaykaTop MAEHTUDUKAUWN 310HAMEPEHHOTO BbI30Ba

MHopmalma, nocblnaeMas B MPSAMOM  Harnpas/fieHWW, YyKasblBato-
wasn, obecreynmBaeTcd MIH WUCT WAEHTUDMKALUSA 3/10HAMEPEHHOIO Bbl-
30Ba.

3.3.24. NHpukaTop yaep>KaHus

MHpopmauns, nocblinaemas B MNPAMOM HanpasfeHWW, YyKasblBalo-
Lias, BO3MOXHO WM HeT YAOBMETBOPATb 3anpoc YyhepXXaHus coefu-
HeHus.

3.3.25. VIHAMKaTOp Tuna TPaH3WTHOW CTaHLum

MHopmaLmsa, nocbliaeMas B NPSAMOM Harpas/ieHUW, yKasblBatoLlas
TN MHGOPMaLUW, WUAEHTUDULMPYIOLWEA TPaH3UTHYIKO CTaHLUMIO.



FOCT 27357-87 C. T

3.3.26. VgeHTnhuKaums TpaH3NTHOA CTaHLum

MHopmanmsa, nocblnaemas B NPSMOM Hanpas/fieHWW, YKasblBato-
was naeHTUMUKaLMo TPaH3WTHON CTaHUMKW, KOTOPOl YCTaHOB/EH Bbl-
30B (KO NyHKTa CUrHanuMsauum uam 4acTb MHDOpPMaLMKU, NAEHTUPK-
LMPYIOLLEN BbI3bIBAIOLLYIO JTMHUIO).

3.3.27. NpeHTuukaums BXoasaLLero Tpakra

VHdopmaums, nocblsiaemMas B MPAMOM HanpasfieHWW, YKasblBalo-
Was WAeHTU(UKALNIO BXOAALLLEr0 NpakKTa, Mo KOTOPOMY YCTaHOBJIEH
BbI30B.

3.3.28. MHpukaTop 3anpoca WAeHTU(MKALUM BbI3bIBAEMON  NMHWK

VHdopmaumsa, nocblnaemMas B MPSMOM HarnpasfieHUW, yKasblBalo-
wasn. Jo/DKEH WM KeT BO3BpallaTbCsA afjpec  BbI3bIBAEMON  CTOPOHbI.

3.4. O6paTHble YyCTaHOBOYHbIe TeNnepOHHbIe CUT-
Han bl

3.4.1. NugykaTop 3anpoca MAEHTWU(UKaLWM Bbi3blBAOLLEN ANHWK

VHdopmauus, nepesaBaeMas B 06paTHOM HanpasfeHuu, 3anpa-
LIMBaoLWan nepefadvy MAeHTUMUKALUN BbI3bIBAIOWLEA IMHUWA OT UCXO-
AALWen cTaHumK,

3.4.2. ViHgvkaTop 3anpoca KaTeropuu Bbi3blBaloLLero aboHeHTa

VHdopmaLma, nocbliaemass B 06paTHOM Hanpas/ieHun, 3anpaiiu-
BaloLlas nepejayy KaTeropuv Bbl3blBaloWero aboHeHTa OT MCX0As-
el cTaHumm.

3.4.3. VHaukaTopbl 3anpoca MHMOpMauuM HayanbHbIX  Bbl3blBae-
MbIX afpecos

VHtopmaums, nocblnaemas B 06paTHOM HampasfeHuW, 3anpaiiu-
Balolaa mnepegayvy HayaslbHbIX BbI3blBaeéMbIX afpecoB OT MCXoAALel
CTaHUmn.

3.4.4. NngykaTop 3anpoca MHMOPMALWUU O AOMONHUTENBHBLIX YCNYy-
rax aboHeHTam

MHguxaTop 3ampoca MHAeKca 3aMKHYTOW rpynnbl aboHeHTOB.

MH(popmaumsa, nocbliaeMas B 006paTHOM Hanpas/fieHUW, 3anpaliu-
BaloLWasa nepejayy MHAEKCa 3aMKHYTOM rpynrnbl a60HEHTOB.

3.45. CurHan o nofnyvyeHUn NorHOro agpeca

CurHan, nepefaBaemblii B 06paTHOM HamnpasfeHWM, YKasblBalo-
LUMIA, 4TO BCe aApecHble CUTHasbl, Tpebyemble ANS MapLUpyTU3aumm
BbI30Ba OT BbI3bIBAIOLLEA CTOPOHbI, MPUHATBI, U YTO MHGOpPMauUus o
COCTOSIHUW  (3N1EKTPUYECKOM) JIMHWAU Bbi3blBatoLLeli CTChoHbl He 6yneT
nocblnaTsLCA.

3.4.6. CurHan 0 nonyvyeHWn MOMHOTO afpeca C Takcauweii

CuvrHan, nocblnaemblii B 06paTHOM HampaBfieHUW, YKasblBatoLUiA,
4YTO BCe afpecHble CUrHasbl, TpebyeMble AW MapLIpyTM3auMu Bbl30Ba
K BbI3bIBaEMOMY ab0HEHTY, MPUHATBI, CUrHaIbI COCTOSHUA (3NEKTpUYe-
CKOF0) JIMHWU BbI3bIBAEMOro aboHeHTa He 6yAyT mocbi1aTbCs M BbI30B
[0O/DKEH TaKcMpoBaTbCs MO OTBETY.

3.4.7. CurHan o moayyYeHUW MNOAHOrO afgpeca 6e3 Takcauwm

CuvrHan, nocblnaeMbli B 06paTHOM HanpaBeHUW, YKasblBaloLLUNA.
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UTO ace afpecHble CUrHasbl, Tpebyemble 418 MapLIpyTM3aLMn Bbl3oBa
K BbI3bIBAEMOMY aGOHEHTY, MPUHSATBLI, CUrHANbI COCTOSHUS (3NEKTPpUYe-
CKOr0) JIMHWUWN BbI3bIBAaeMOro aGoHeHTa He GYAYT MOCbINATbCs, H BbI30B
He [Oo/IXKeH TaKCMPOBaTbCs MO OTBETY.

3.4.8. CurHan o MONy4YeHUM MOSHOIO afpeca, MOHETHbIA TaKCOgoH

CurHas, nocbinaeMblii B 06paTHOM HampaBfieHWM, YKasblBatoLuii,
UTo BCE afpecHble CUrHasbl, Tpebyemble /1 MapLipyTM3aLuuM Bbi3oBa
K Bbl3blBaeMOMY a6OHEHTY, MPUHSTbI, CUrHA/IbI COCTOSAHUA (3NeKTpUYe-
CKOF0) JIMHWM BbI3bIBagMOro aGoHeHTa He GYyAyT MocbliaTbCsl, BbI30B
[O/KEH TaKCMpoBaTbCA MO OTBETY, U UTO BbI3biBaeMblii HOMep Npu-
HaANeXUT MOHETHOMY TaKCO(OHY.

3.4.9. VIHAVKATOpP HE3aHSTOCTU BbI3bIBAEMOr0 aGoHEHTa

WHopmauus, nocbinaemasi B 06paTHOM HamnpasfieHUM, YKasbiBalo-
Lasl, uTo SIMHUA BbI3bIBaEMOro aboHeHTa He 3aHsTa.

3.4.10. VIHAMKATOP HanMuus BXOAALLEr0 axo3arpaguTens

VIHhopmaums, nocbinaemasi B 06pPaTHOM Hanpas/ieHUW, yKasblBato-
Was. UMeeTcs WAM HeT BXOASALWMIA MOMYKOMIMJIEKT —3X03arpagutens.

3.4.11. VIHAMKATOP NPOLOM>KEHUS BbI30Ba

VHhopmauus, nocbliaeMasi B 06paTHOM HanpaBfieHWM, YKasblBato-
Lasi, YTo BbI3OB 6blT MPOJOKEH MO APYroMy ajpecy.

3.4.12. VIHAMKATOP CUMrHanALHOro TpakTa

VHopmauus, nocblnaeMasi B 06paTHOM HamnpasfieHUM, YKasbiBato-

as, 4To cMcTemMa CUrHaaM3auuun, HauvMHas C OKOHEYHOWN cTaHuuu, SB-
nseTcs 0obLLeKaHa/TbHOM.

3.4.13. Appec nepeHanpasneHus
VHpopmMaums, nocbliaemas B 06paTHOM HampasfieHWK, yKasblBato-

was agpeca, K KOTOPbIM BbI30B [O/DKEH ObiTb MepeBeseH WM Npo-
LOJIKEH.

3.4.14. Appeca COeMHEHHOV CTOPOHbI

MHopmaLma, nocblnaemas B 00paTHOM Harnpas/ieHUW, yKasblBaro-
Was MofHbIA TeneOHHbIA HOMepP MOTPebuTens, K KOTOPOMY MOCTynun
BbI30B.

3.4.15. CwurHan uHcopmauuy Takcauum

MHopmanmsa, nocbinaemMass B 06paTHOM HanpaB/ieHUM ANs  HYX[,
Takcauum n (Mam) onnatbl.

3.4.16. VHoukaToOp 3anpoca MCXOAALLero 3sxosarpagurens

VHopmaLums, nocblnaemas 0 06paTHOM HanpasfieHWuW, 3anpatiu-
BalOLLan BK/IIOYEHME UCXOASALLErO 3aX03arpaguTens.

3.4.17. ViHgpukaTop 3anpoca MHAeKca

VHdopmaumsa, nocblnaemas B 06paTHOM Hanpas/feHWM, 3anpaiiu-
BaloLlas MHAEKC AN MPOBEPKM HaMuua 3aMKHYTOM Fpynnbl NOTpe6u-
Tene (3rn).

3.4.18. VHauKaTOp 3anpoca yaep>KaHus

VHopmaums, nocblnaemMass B 06paTHOM HanpasBfeHUW, yKasblBato-
Las, 4To 3anpallvBaeTCs YAep>KaHue CoefUHeHUs, pasbeAnHeHue 6y-
[eT KOHTPOMPOBATbCA OKOHEYHON CTaHLWMeN.



OCT 27357-87 C. 9

3.4.19. NHOMKaTOp UAeHTUdUKaLUM 310HAMEPEHHOMO BbI30Ba

MHpopmaumsa, nocblnaemas B 06paTHOM HamnpaBfieHWW, yKasblBato-
Lasi, YTo NpedyCMOTPeHa UAeHTU(MKALUS 310HAMEPEHHOr0 BbI30Ba.

3.4.20. CurHan neperpysku KOMMYTauyMOHHOrO 060pya0BaHWs

MHpopmMaums, nocbinaemass B 06paTHOM HampaB/fieHWM, YKasblBato-
LWas, YTo OTKa3 B MOMbITKE YCTaHOB/IEHUSI COEAMHEHWSA BbI3BaH Mepe-
rpy3Koi KOMMYTaUMOHHOro 060pyL0BaHMS.

3.4.21. CurHan neperpysku rpynnsl KaHanos

MHopmaumsa, nocbliaemMasi B 06paTHOM HampaBfieHUM, yKasblBato-
was, 4To 0TKa3 B MOMbITKe YCTAHOB/IEHUSI COEAWHEHMS BbI3BaH nepe-
rPy3KOW rpynnbl KaHasoB.

3.4.22. CurHan neperpysku MecTHOiA ceTu

VHdopmaLums, nocbinaemass B 06paTHOM HanpaBfieHWU, YKasblBato-
las, 4YTo 0TKa3 B MOMbITKE YCTAHOB/IEHWUS COEAMHEHUS BbI3BaH Mepe-
rPy3KO MECTHON CeTU BbI3bIBAEMON CTaHUUKU (MCK/OYas COCTOSHME
3aHATOCTU IMHUIA UN NIMHWIA BbI3bIBAEMOW CTaHLUM).

3.4.23. CurHan OTCYTCTBMA NOMHOIO LMGPOBOro TpakTa

MHdopmaLmsa, nocblnaemas a 06paTHOM HarnpaB/ieHUW, yKasblBato-
Wwasa, 4YTo MapLupyTa, MO3BOMAIOLWEr0 peasnsoBaTb 3anpoc  MOJIHOro
LMGPOBOro TpakTa, He CyLLecTBYeT.

3.4.24. CurHan o nonyyeHWMU HEMoONHOro agpeca

VHpopmaums, nocbinaemas B 06paTHOM HanpaBfieHWM, YKasblBaio-
was, 4To YUCNO NOMYYEHHbIX afpPeCHbIX CUrHAN0B HefOCTAaTOMHO AN
YCTaHOB/IEHNSI COEAMHEHUSA. DTO COCTOSIHME MOXET OMpefensaTbCA BXO-
OALWEA MeXLYropogHOW cTaHuuer (MM MecTHOM CeTbH0 Bbi3bIBAaEMOW
CTaHUUKN) HeMefsIeHHO Mocne npuema curHana «KoHew Ha6opa» (CT)
WA M0 OKOHYaHWM BbILEPXKM BPEMEHW Moc/e nocnefHeid  NPUHSTON
undpbl.

3.4.25. CurHan oTKasa B COeAMHEHUN

CuvrHan, nocbliaeMbiii B 06paTHOM HanpasfeHWUW, YKasblBaloLni,
YTO OTKAa3 B MOMbITKE YCTAHOB/IEHWSI COEAVHEHUS BbI3BAH OKOHYaHVEM
BbIJEPXXKN BPEMEHM WU MPUYUHONM, He MpefycMaTpuBalolleli nepepa-
Yy crneumnanbHbIX CUTHAMOB.

3.4.26. CurHanbl COCTOSHWS NWHWUW BbI3bIBAEMOI CTOPOHbI

CuUrHas 0 Hencnosibayemom HOMEpe.

CurHan, nocblnaembliii B 06paTHOM HamnpaBfieHWM, YKasblBatoLWiA,
YTO MPUHATBLIA HOMEpP HC MCMonb3yeTcsi (Hampumep pe3epBHbIV  ypo-
BeHb. 3aMacHOM Koj, Heucnosib3yemblii HOMep aboHenTa);

cUrHan (3NeKTPUYeCKMnii) 3aHATOCTM aboHeHTa.

e CurHan, nocbinaemblii B 06paTHOM HamnpaB/eHUW, YKa3blBaOLLNIA,
YTO JIMHWA (UHWUK), COEAMHAIOLLAA BbI3bIBAEMOr0 aboHeHTa CO CTaH-
uueld 3aHsATa. CurHan 3aHATOCTM aboHeHTa MOCbINaeTcs TakXke B CNy-
Yae MOMHOM HEeW3BECTHOCTW O MecTe, FAe OTMeyeHa 3aHATOCTb WA Me-
perpyska, a TakXke B c/yyae, Korga HeBO3MOXHO .'pas/inuuTb COCTOSI-
HUWe 3aHATOCTU aboHeHTa W MeperpyskyM MecTHOW CeTu;

curHan «J/IuHua He paboTaeT».
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CurHan, nocblnaemblii B 06paTHOM HanpasBfieHUW, YKasblBalOLLWNA,
4YTO JIMHWSA BbI3bIBAEMOr0 abOHeHTa He paboTaeT WM  HeWUcnpaBHa,;

CUTHa1 MOCBbITIKN TOHa creunanbHON MHGopMauun.

CurHan, nocblnaemblii B 06paTHOM HanpaBfeHUW, YKasblBaOLL Wi
4YTO BbI3blBatoLLeMy abOHEHTY A0/KeH ObiTb MocnaH TOH CheLuasibHoON
MH(opMaumm. ITOT TOH YKasblBaeT, YTO C BbI3blBaEMbIM HOMEPOM HC
MOXeT ObITb YCTAHOB/IEHO COefUWeHHe M0 MpuYMHaMm, He npegycmar-
pvBalOWMM  nepefayun cneumasibHbIX CUTHa0B, U YTO HeAOCTYMNMHOCTb
WUMeEeT A0/ITOBPEMEHHbIV xapaKTep.

3.4.27. CurHan *[locTyn 3anpeLieH>

CwurHan, nocbinaembiii B 06paTHOM HanpaB/ieHUU, YKa3blBatoLUiA,
YTO BbI30B aHHY/MPOBaH MO MPUYMHE HEraTUBHOW MpPOBEPKM COOTBET-
CTBUSA.

35.CurHanbl ynpaBneHUsa Bbl30BOM

3.5.1. CurHan BMellaTensCTBa onepaTopa

CuvrHan, nocbliaeMbiii B 06paTHOM HampaBfeHUM Mpu MoayaBTo-
MaTUYecKUX BbI30BaX, KOTfAa OMepaTop MCXOAALIEN  MeXAyropogHoi
CTaHUMN HY>XXAaeTcA B MOMOLLM OnepaTtopa BXOASLUEN MeXLyropoj-
HOM cTaHumW. CurHan 06bI4YHO MPUBOAMT K BKJIOUEHWIO oneparopa B
COefMHEHME MPU aBTOMATUYECKOM YCTaHOBSIEHUW COEAVMHEHWUS B CTaH-
umn. Korga BbI30B YCTaHaB/MMBAETCA Yepe3 oneparopa Mexayropog-
HO/ BXOAfALLe CTaHUWMMW, 3TOT CWUFHaN [O/KEeH NPUMBOAWTBL K MOBTOP-
HOMY BbI30BY 3TOr0 oriepatopa.

3.5.2. CurHan «OTBeT C onnaTomn»

CurHan, nocblnaembli B 06paTHOM HampasieHUW, YKasblBaloLniA,
YTO BbI3bIBAEMbIA ABOHEHT OTBETW/, W BbI30B MNOAMEXUT Takcauuwu.

Mpn nonyaBTOMaTU4ecKoi paboTe CUrHaN UMeeT QYHKLUMIO KOHT-
pons.

Mpu aBTOMaTM4YecKkoli paboTe CUrHan WCMOMb3yeTcs  ANs Mnycka
CYeTUMKa OMNaTbl A4S BbI3bIBAOLLEr0 aboHEHTa WM M3MEPeHUs Mpoaon-
XXUTENIbHOCTU  BbI30Ba A1 HYXA MeXAyHapo4HOoro yuyera.

3.5.3. CurHansOTBeT 6e3 onnaTbl»

CurHan, nocbinaembli B 06paTHOM HampaBfieHWM, YKasblBatoLLMIA,
4YTO BbI3bIBAEMbIA a60HEHT OTBETW/, W BbI30B He MOAMEXWUT Takcauuw.
OH U1Cnonb3yeTca TONbKO ANS OTAe/bHbIX BbI30BOB.

Mpn aBTOMaTU4YeCKOW paboTe NpuMeM 3TOr0 CUrHana He AOJIKeH
3anycKaTb CYETUMK OMnnaTbl BbI3bIBAIOLLEr0 aboHeHTa.

bpu nonyaBTOMaTMyecKo paboTe 3TOT CUTHa WUMeeT (YHKLMIO
KOHTPO/ISA.

354. CurHan «OTBeT 6e3 aTpubyTa» (OCHOBHOE MECTHOE WCMO/ib-
30BaHue)

CwurHan, nocbliaemblii B 00paTHOM HanpasfeHUW ANA  yKasaHus
oTBeTa Ha BbI30B.

3.5.,5. CurHan «OT60ii BbI3bIBAEMOr0 aboHeHTa>

CurHan, nocbliaemblii B 06paTHOM HampaBfeHWW, YyKasblBatoLWiA,
YTO BblI3bIBaeMblli aBOHEHT MOSI0XKMA TPYOKY.
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Mpu nosyaBTOMaTU4eCKoin paboTe 3TOT CUTrHaN UMeeT QYHKLMN»
KOHTPO/IS.

Mpu aBTOMaTU4eckoit paboTe (PyHKUMA CUrHaNa onpejensieTcs
KOHKPETHOI peanunsauueil.

3.5.6. CurHan «[MOBTOpPHbIA OTBET»

CurHan, nocblnaemblii B 06paTHOM HanpaB/ieHUU, YKasbiBarLLWiA,
TO BbI3bIBaeMbliAi abOHEHT nocne 0T60A CHOBa CHUMAaET TPY6Ky wam
BOCMPOU3BOAUT COCTOSIHWE OTBeTa ApYyrMM crocobom, HampumMep KpaT-
KOBPEMEHHbIM HaXXaTWem Ha pbluar annapara.

3.5.7. CurHan pasbeguHeHus

CuvrHan, nocbiiaemMbii B MPSMOM HanpaBfeHUW [ OKOHYaHWUs Co-
eLVHEHNS UM MNOMbITKU YCTAHOB/IEHWS COEAMHEHUS W 0CBOOOXAeHUSA
COOTBETCTBYHOLLMX KaHanoB. 3TOT CUrHasT 06bIYHO MOCbINAeTCA nocse
07605 BbI3bIBAIOLLEr0 ab0HEHTa, HO MOXET ObiTb COOTBETCTBYHLLEN
peakuuein B gpyrnx cutyauuax, HanpvMep npu npueme curHana cbpo-
ca KaHana.

3.5.8. CurHan oT060s BbI3blBaloLLEro aboHeHTa

CuvrHan, nocbl/laeMblii B MPSIMOM HanpaBfieHUW [15 yKasaHus or-
6051 BbI3bIBAKOLLEr0 aboHeHTa nNpu 06ecrneyYeHUN yaepXKaHus coepu-
HeHUSI.

3.6. CurHanbel ynpaBneHmsa KaHanammu

3.6.1. CurHan ocBobo>KaeHus

CurHan, nocbliaeMblii B 06paTHOM HanpaBfieHUM B OTBET Ha CWUT-
Ha/l «0T6GOI BbI3blBAOLLEr0 aboOHEHTa» WU, B COOTBETCTBYHOLUMX CIY-
Yasx, Ha curHan cbpoca KaHana, Korfa COOTBETCTBYHLUMI KaHan
6blN yCTAHOB/IEH B UCXOAHOE COCTOSIHME.

3.6.2. CurHan cbpoca kaHana

CurHan, KOTOprVI nocblnaeTca anda OCB060)K,EI,eHI/I$I KaHana, Korga
B pe3ynbTate c60a B namaATV W ApYyrnx npuynH Hens3BecTHO, Ccne-
AYeT N nepepaBatb CUTHasT pasbeguHEHNA Wn 0T60S1 BbI3bIBAEMOIO
aboHeHTa. Ecnn Ha I'IpVIeMHOﬁ CTOpPOHE KaHan 6ﬂ0KVIpOBaH, 3TOT CuUr-
Ha1 40/DKEH CHMUMaTb COCTOAHME 6I'IOKVIp0BKVI.

3.6.3. CurHan 610KnpoBKM

CuvrHan, nocbliaemblil A8 HY>XA TeX06CNYXUBaHUA K CTaHUMU WUn
OPYroMy OKOHYaHMKO KaHana An1s MepeBofa 3TOro KaHala 0 3aHAToe
COCTOSIHME AN MOCNEAYIOLMX WUCXOAALLMX BbI30BOB OT 3TOM CTaHLMM.
CTaHLU/IFI, NpuHABLLIasA CuUrHan 6!'IOKI/IpOBKI/I, AO/HKHA WMMETb BO3MOXK-
HOCTb MPUHMMaTb BXOAsLLMe BbI30Bbl MO 3TOMY KaHany, ecnnm OoHa
caMa He nocnasa CUrHai 6I'IOKVIpOBKI/I. Curnan 6I'IOKI/1pOBKVI ABNAETCA
TaK)XXe COOTBETCTBYIOLLMM OTBETOM Ha CUTrHas c6p0ca KaHana.

3.6.4. CurHan pa3bi0KMpoBKM

CurHan, rnocbl1aeMbIin K CTaHUuuna mnn apyromMy OKOHYaHUKO KaHa-
na gna aHHynInMpoBaHUM COCTOAHUA 3aHATOCTW 3TOrN0 Kakana, Bbl3BaH-
HOro MNpeALUecTBYHOLWMUM CUTHA/IOM G/T0KUPOBKMU.

3.6.5. CurHan nogTBep>KAeHUs 610KNPOBKM
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CurHan, nocblnaemMblii B OTBET Ha CUrHan 6/10KMPOBKY, yKasblBato-
LUMiA, NTO Pa3roBOPHbIVi KaHas 6/10KMPOBaH.

3.6.6. CurHan nogTBep>KAeHNs pa3bioKMPOBKM

CuvrHan, nocbinaemblii B OTBET Ha CUrHan pasb/ioKMPOBKM, YKasbl-
BalOLLMIA, YTO PasroBOPHbIV KaHas pasbiioKMpoBaH.

3.6.7. CurHan 3anpoca KOHTPOASA LENOoCTHOCTY

CurHan, nocbinaemblii [N 3anpoca CneuuanbHOW MPOBEPKM  Lie-
NOCTHOCTW KaHana.

3.7. CoobweHnsa ynpaB/aeHUA Trpynnoi KaHa/oB

3.7.1. CoobLeHne 6NOKUPOBKM Tpynnbl Texobcny>KusaHWem

Coo6LLieHVe, MOoCbl/IaeMoe AN HYXJ Texo6Cny>XMBaHMsA K CTaHLmu
WM ApYromMy OKOHYaHWIO FpynMbl KaHaloB ANs nepeBofa rpynmnbl Ka-
Has/l0B UM 4acTsA ee a COCTOAHWE 3aHATOCTW AN1S MOC/EfYHOLWUX UCXO-
JAWNX BbI30BOB OT 3TOW cTaHumu. CTaHUMs, NpUHSABLUAS COOo6LLeHMe
6J'IOKI/IDOBKVI TEXOﬁCI‘Iy)KVIBaHI/IE'M, [OO/HDKHa WMMETb BO3MOXXHOCTb MNpPuU-
HUMaTb BXOAsLLME BbI30Bbl MO 6/10KMPOBaHHbLIM KaHanam 3Toi rpyn-
Mbl, €C/IN OHa caMa He rocnana coobLyeHne 6I0KMPOBKY.

3.7.2. CoobLyeHre pa3bioKMpOBKW Tpynnbl Texobcny>KusaHuem

Coo6LLeHNe, MocblnaemMoe K CTaHUUM WM [PYFOMY OKOHYaHMUIO Ka-
HasoB N5 CHATWSA B 3TOM CTaHLMM COCTOSIHUA 3aHATOCTU Tpynmnbl Ka-
Ha/lI0B WM YacTU ee. BbI3BAHHOMO MPeALLecTBYHOLWMM coobLLeHneM 610-
KVUPOBKM TPYyNMbl TEX06CTY>KMBaHNEM.

3.7.3. CoobLyeHne 6NOKUPOBKU NO OTKasy 0b60pynoBaHUA

CoobLieHne, nocbiflaemoe MO MpUYMHE OTKasa 000pyfoBaHMA K
CTaHUUW W APYroMy OKOHYaHUIO KaHasloB A1 MepeBofa rpynnbl Ka-
Ha/I0oB WM 4acTh ee'B COCTOSAAHWME 3aHATOCTW. CTaHuus, MpUHABLLAA
coo6LLeHNne 6OKMPOBKM MO 0TKasy 060pyfoBaHWs, [O/DKHA  UMETb
BO3MOXXHOCTb MPUHUMaTb BXOAALlME BbI30BbI MO 6J'IOKI/IDOBaHHbIM Ka-
Hafnam 3Toi rpynnbl, eC OHa cama He nocnana coobLieHne 610KK-
POBKW.

3.7.4. CoobLieHne pa3bnoKMpoBKKM NO 0TKasy 060pyAoBaHMA

CoobLLieHre, MocblaeMoe K CTaHUMWM WM JPYroMy OKOHYaHWIO Ka-
Hal0B [ CHATWSA B 3TOW CTaHUUWM COCTOSIHUA 3aHATOCTW IPynnbl Ka-
Ha/l0B UM YacTu ee, BbI3BAHHOIO MPeALLECTBYIOLMM CO06LLEeHNEM 610-
KMPOBKM N0 0TKa3sy 060pyA0BaHus.

3.7.5. CoobLeHne 610KNPOBKN Fpynnbl NPOrpamMMoii

CoobLeHmne, nocblnaemMoe K CTaHUUWM WM APYFrOMY OKOHYaHWIo Ka-
Ha/fi0B MO MpWYMHe 0TKasa, reHepypoBaHHOrO MPOrpaMMmoin, Ans nepe-
BOJA B COCTOSIHME 3aHATOCTW 3TOW Fpynnbl UAM 4yactu ce. CTaHuusA,
NPUHABLUAA COO06LLeHMe GNOKMPOBKM Tpynnbl  NPOrpaMMor,  Ao/HKHa
MMETb BO3MOXXHOCTb MprieMa BXOAALMX BbI30OBOB MO 6G/I0KMPOBAHHBIM
KaHafaMm rpynmnbl, eciM OHa caMa He nocbliana coobLieHne 610Ku-
POBKW.

3.7.6. Coo0LieHne pa3BnoKNPOBKN TPynMbl NPOrpamMMOoii

COO6LLLeHI/Ie, nocblylaeMoe K CTaHUun mnn apyroMmy OKOHYaHUKO Ka-
HanoB ANa cnaTna Ha 3Tol CTaHUMN COCTOAHUA 3aHATOCTU  rpynnbl
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KaHasoB WM YacTW ee, BbI3BAHHOIO MNPeALIeCTBYIOLMM COOGLLEHVIEM
6/10KUPOBKN rpynnbl Nporpammor.

3.7.7. CoobuieHve cbpoca rpynnbl KaHanoB

CoobLLeHve, nocblnaeMoe A5 0CBOGOXAEHUA Tpynnbl KaHanos win
YyacTu ee, Korga u3-3a c60f B NaMATU WM JPYTMM MPUYMHAM Hewns-
BECTHO, C/liefyeT /M MOCbINaTb CUrHaibl 0CBOOOXAEHWSA ANS COOTBET-
CTBYIOLLMX KaHa/ioB B rpynne. ECAM Ha MNpuveMHOl CTOPOHe KaHasbl
6/10KMpOBaHbl, 3TO COO6LLEHVE AO/HKHO CHMMAaTb COCTOSIHME  6/10KM-
POBKM.

3.7.8. CoobLieHne MOATBEP>KAEHNA GIOKMPOBKU rpynnbl Texobeny-
>KVBaHWEM

CoobLLeHne, nocbliaemMoe B OTBET Ha CO06LLEHNE 6OKMPOBKU Fpyn-
Nbl TeX06CI'Iy)KVIBaHVIEM, yKasblBawllee, 4YTO rpynna KaHa/ioB wWn
YyacTb ee 6/10KMpOBaHa.

3.7.9. Coo0LueHne noaTBep>KAEHNS Pa3bnoKNPOBKM rpynnbl Texob-
CNY>K1BaHNEM

CoobLLeHne, nocblaemoe B OTBET Ha Co06LLeHWe pa3bnoKMpoBKU
rpynnbl TexobecnyXXnBaHUeM, yKasblBatolLiee, YTO rpynna KaHaaoB Wan
YyacTb ee pa3b/ioKnpoBaHa.

3.7.10. CoobLleHne NogTBeP>KAEHNS 6/10KMPOBKM TPYNMbl MO OTKa-
3y obopyfoBaHus

CoobLLeHMe, nocblsiaemoe B OTBET Ha CO06LLeHVe BIOKMPOBKM Fpyn-
Mbl MO 0TKa3y 060pyA0BaHUs, yKasblBatoLlee, YTO rpynna KaHaioB um
4yacTb ee 0/10KMPOBaHbI.

3.7.11. Coo0LieHne nogTeep>KaeHNs pa3bnokMpoBKM rpynnbl Mo OT-
Ka3y 060opyfoBaHus

CoobLLeHne, nocblnaemMoe B OTBET Ha COOOLLEHMEe pPa3b/oKMPOBKM
rpynnbl no 0TKa3y 060pyA0BaHuNs, yYKasbiBaloLlee, YTO rpynna KaHaaos
WM YacTb ee pasbiiokmpoBaHa.

3.7.12. CooblyeHne NogTBep>KAEHUA GNOKUPOBKN TPynMbl Nporpam-
MoiA

Coo6LLeHNe, NocbliaemMoe B OTBET Ha CO06LLeHVe 6/T0KMPOBKMN Fpymn-
Mbl NPOrpaMMmoii, yKasblBatolliee, YTO rpynna KaHajaoB WM 4acTb ee
6/10KMpoBaHa.

3.7.13. Coo6LieHne NoATBePXKAEHNS Pa3bnoKMpoBKM rpynnbl  Mpo-
rpaMmoi

CoobLeHne, nocbilaemMoe M OTBET Ha Coo6LLeHWe pPa3b/I0KUPOBKN
rpynnbl MpoOrpaMmoii, YyKasblBalollee, YTO rpynna KaHasoB WM 4acTb
ee pas6noKMpoBaHa.

3.7.14. CoobLleHne nofTBep>KaeHus cbpoca rpynnbl KaHanos

CoobLLeHNe, MoCbllaeMoe 0 OTBET Ha CcoobLieHne cbpoca rpynnbl
KaHas0B, yKasblBatolliee, YTo:

ecin mone NPUMEHEHUS He BCE KOAMPOBAHO HyNsAMW, KaHasbl c6po-
LLIEHbI;

€C/M Mone NPUMeHeHWs] BCe KOAMPOBAHO HynsMW, c6poC  KaHasoB
HayaT, H COCTOsiHMe c6poca KaXKAoro COOTBETCTBYHOLLEro KaHana 6y-
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[eT 0TMeyaTbCA CUrHaoM (COO6LLEHMEM) YMpaBneHWs, BbI30OBOM M0
COOTBETCTBYIOLLEMY KaHany Wu rpynne KaHasos.

38. CwurHanbl oT y3na K y3ny

CurHasibl, reHepupyemble OQHUM WA APYTUM Y3M0M  CBA3W  AN1A
cbopa faHHbIX 0 TOM. YTO COeAMHEHMEe MOXeT ObiTb YCTAaHOB/IEHO TaK
KaK TpebyeTcs, WM CUrHa/bl, reHepupyemble U obpabaTbiBaeMble OKO-
HEYHbIMU CTaHUMAMU (CUTHa/bl OT TOYKU K TOUKeE).

3.8.1. CurHan 3anpoca No ycTaHOBKe B Ouyepefb K 3aHATOMY abo-
HeHTY (MO3A)

CurHan, nocbinaeMbiii B MPSAMOM HanpaBfeHUW AN yKasaHus
CTaHUMN HasHayeHus, 4yTo TpebyeTca ycnyra MO3A.

3.8.2. CurHan «IMO3A npuHaT»

CuvrHan, nocblnaemblii B 06paTHOM  HanpasneHUW AWM yKasaHus
NCXOAALLE CTaHUMW, YTO 3anpolueHHas ycnyra MO3A npuHsTa.

3.8.3. CurHan «MO3A He npuHAT»

CurHan, nocblfaembli B 06paTHOM  HanpaBfleHUW [AN1S yKasaHus
MNCXOAALLEN CTaHuMK, 4TO 3anpoweHHas ycnyra [MO3A He npuHsTa.

3.8.4. CurHan «MO3A aHHynuposaH»

CurHan, nocbinaemblii B MPSAMOM HanpasfieHUn A41a yKasaHWs CTaH-
UMM Ha3HayeHUs, YTO BbI3bIBAIOWMI abOHEHT OTKasancs OT YChayru
MO3A, 1 yTo BCA MHDOpPMaLMs, oTHocAwWwasaca K 3anpocy MNMO3A, mo-
XeT 6bITb cTepTa.

3.8.5. CurHan He3aHATOCTU BbI3bIBAEMOr0 aboHEHTa

WHdopmaumsa, nocbliaemas B 06paTHOM HanpasfieHUW ANns ykKasa-
HVS BbI3blBAtOLLIE CTaHUMM Npu ucnonb3oBaHum ycayrm [1O3A, uTo
BblI3blBaeMblii abOHEHT CBOGOAEH.

3.8.6. CurHan oTeeTa BbI3blBaOLLEr0 abOHEHTA

VHdopmauus, nocblnaemas B NPSAMOM HanpasfieHUW ANA yKasaHus
BbI3bIBaEMOW CTaHUMWM Mpu ucnonb3oBaHun ycayrn TMO3A, 4to Bbl-
3bIBaOLLMI abOHEHT OTBETUI.

3.8.7. CurHan oT60 Bbl3blBatoLLLEr0 abOHEHTa

CurHan, nocblnaemvbliii B NPSAMOM HanpasfeHWW B cyvyae WAenTB?
(hmMKaumm 3M10HAMEPEHHOr0 BbI30Ba C YAep)KaHWeM, YKasblBaloLuii,
4YTO NpomsoLlen 0T60l Bbi3blBatOLLEro aboOHEHTA.

3.8.8. CwurHan 3anpoca Bbl6bopa U NogTeep>KAeHus nposepkn 3T

CurHan, nocblNaeMblii OF UCXOASALLEA CTaHUMM W 0T CTaHuumu,
KoTopas cfenana nepecbuiKy K 6aHKy [aHHbIX 1A 3anpoca Bblbopa
1 noATBepXAeHUA nposepku 3IT1.

3.8.9. VHankaTop BbizoBa 3IT1

VHpopmaums, nocblnaemas B NPSAMOM HanpaBfeHUW, YKasblBato-
Las BOB/IeYEHa WM HET 3aMKHyTas rpynna rnonb3oBaTesiell B BbI30B
W paspeLleH WaW HET Bbi3bIBatoLLEMy M0/1b30BaTEeN0 UCXOAALLMNIA JOCTYn.

3.8.10. NHamkaTop ycnewHon nposepku 3T

WHpopMaums, nocbinaemMass B NpsiMoM HanpasfieHWn ANs yKaszaHus,
UTO NPOBEpPKa BbINOIHEHA YCMELLIHO.
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3.8.11. Kog 3l
MHdopmaums, nocbinaemMas B NPAMOM Hanpas/ieHUW, WAeHTUDULM-
pylowas 3aMKHYTYIO rpynny nonb3oBaTesneid, K KOTOPOi NpuHaanexut
BbI3bIBalOLLWIA M0/1b30BATE/b.
3.8.12. CurHan 3anpeTa focTyna
MNHtopmaymsa, nocbinaemast U3 6aHKa faHHbIX K UCXOAALLENA CTaH-
UvK, yKasbiBalolasl, 4To MpoBepKa MOATBEPX/AeHUS He bblna  ycrelw-
HOIA.
3.8.13. CurHan HecooTBETCTBUA
CwurHan, nocbinaemblii M3 6anka faHHbIX K WCXOASALLEA CTaHLuumK,
yKasbIBalOLWMA, UTO MMEETCS HecooTBETCTBME MeXAY AaHHbiMu 3T,
XPaHALWMMNCA B MECTHOIM CTaHuuW, M gaHHbiMK 31T,  xpaHsawmmMuca
B 6aHKe [jaHHbIX.
3.8.14. CurHan ycneluHoit nposephu 3N
CurHajl, nocbifiaemblil M3 6aHKa AaHHbIX K WCXOAsLLed  CTaHuuu,
clenasLuei NepecblsiKy, WM B3aUMOLENCTBYIOLLEA CTaHLWW, KOTOPbIA
yKasblBaeT, 4To npoeepka 3 M 6blia ycneLwHon.
3.8.15. Kog 3T c paspelueHnem ncxoaallero focryna
CwvrHan, nocblnaemblii 13 6aHKa AaHHbIX K UCXOASALLER  cTaHumu,
BKAYarowmin kog 3 M n nHgmxaTop ucxogsawiero goctyna. Bbisos 6y-
[eT ycTaHOBJIEH KakK BbI30B ¢ 31 H ¢ UcxofdAwmMM AOCTYMNOM.
3.8.16. MHAUKaTOp MOAKMKYEHHON NUHUN
VHdopmaymsa, nocbinaemas B 06paTHOM HanpaB/ieHUW, yKasbiBato-
as, BO3MOXHA WM HET UAEHTU(DMKAUNS NOAKIHOYEHHON NNHMK, a Tak-
Xe. ecni HY>XXMNo, Kakoi Tun agpeca obecneymBaeTcs.
3.8.17. VHgukaTop npefcTaBneHus WAEHTUDMKaLMN NOLbIHYEHHOI
NNHUN
MHopmaLnmsa, nocblfiaeMas B 06paTHOM HampaB/ieHMM, YKasblBaro-
Las. orpaHM4YeHo WAM HeT MpeAcTaBfieHne WAeHTUPUKauUM  NOAKIH0-
YEHHOW NIHUN.
3.8.18. Appeca NofK.MOYEHHON NTMHUN
MHdopmauus, nocblnaemMas B 00paTHOM Hanpas/ieHWW, yKasblBato-
LWas MaeHTUPUKaLMIO NOAKNHOYEHHON NHNN.
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cMria Ha Mol
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Tabnuuya 2

HavvieHoBaHVe cvirHasnia

Agpec MIHN

BnoknpoBKa rpynmbl  KaHaioM, — Bbi3BaH-
Has aBsapueii

BNoKMpOBKa rpynMbl KaHa0B NPOrpamMmoi
Bnokupoiika rpynnbl KaHanoB Ans Tex-
06CNyXNBaHNA

BIoOKMpoBKa KaHana

Bo3BpaT B WCXOAHOE COCTOSHME TPYMMbl
KaHanos

Bbi3biBaemasi CTOPOHa CBOGOAHA
BMeLLaTeNnsCcTBO TeNeOHNCTKM
Pa36110K1poBKa KaHana

Pa36noKMpoBKa TPpyMMbl KaHanoB,  Ubi3-
namna» asapueii

Pa36bnoKnpoBKa rpynmnbl  KaHanos  Npo-
rpammoii

Pa36n0kupoBKa rpynnbl KaHanoeB Texo6-
CNY)XXMBaHNEM

[JononHutenbHble  BUfbl  06CTYXMBaHMA
3anpoc KOHTPOMS  LENOCTHOCTM  KaHana
3anpoc  yCTaHOBOYHOW — MH(oOpMauum — a
06paTHOM ™ HanpasfieHNn

WaeHTudmkaums NOAK/IOYEHN  JIMHWN
KoHTponb paspetseHns 3111

KoHeL, Mmocbinkn Bbi30Ba

KOHTPO/b  LIeNOCTHOCTU  HeraTWBHbIN
KOHTPO/b  LIeNOCTHOCTW  MO3UTUBHbIiA
HauanbHoe anpecHoe cooblieHne ¢ fio-
MOMHNTENbHOM MHGopMaLvelt

HauanbHoe agpecHoe coobLleHvie

Hauano nocbinkn BbI3oBa

OTKa3: abOHeHT 3aHAT

OTBeT 6e3 aTpubyTa

OtBeT 6e3 onnatbl

OT60I1 BbI3bIBAEMOr0 aboHEHTa

OTKa3s: /MHuA He paboTaeT

OTKas- HernosHbI afpec

OTKa3, Heypjaya Bbl30Ba .
OTKa3:  HenpaBWIbHbIN  MEXAYropoAHbIii
VHAEKC

OTKa3: Heucnonb3yemblii HOMep

OTka3: HeT LW(pPOBOro KaHana

OTKas3: orpaHu4eHue gocTyna

OTBeT e onnaroi

OTkas:  neperpyska  KOMMYTaLMOHHOTO
060pyaoBaHuUs

OTKas3: neperpyska MHUM

OTKa3, Meperpyska HaLiOHanbHO ceTn



oA

Cokasiblemve™ Oboyascume
CUrHa/a Ha si3blke

PyCCKOM

ocB
OCT
OTP
MAE

NAC
MBA

MBK
Mer
neT
ner
MPA

MPK
MPT

PN
noTt

PA3
CBK
CBP
C3P
cop

YCT

OBLY,

aHrnunii-

cKoil

PLG
SST
EUM
SAO

SAM
HBA

BCN

ppaHuyys-

cKOM

L1G
TSI

EXT
MSS

MSA
BH/

BLA
BSA
BMA

DHA

DBA
DMA

DSA
NRP
FIN
RZC
RF.D
EXP
SGV

TAX
ING

case

FOCT 27357-87 C. 19

Mpogon>kenvne Tabn. 2

HaviMeHoBaHVe curHasia

OcB0o60XaeHNe

OTKa3 C MOCLUIKOW creuuasbHOro ToHa
OTKa3 C paclUMpeHHON WHGopMaLyeit
Mocnegytollee  aapecHoe  COO6LLEHMe ¢
€IMHNYHON MH(opMaLmeit

Mocnepytolee afpecHoe CcOOBLLEHEe
MoaTBepXaeHne npuema GIIOKVPOBKU W3-
3a asBapus 060pyaoBaHuUs

MopTBEpxAeHNe npuema 67I0KMPOBKM Ka-
Hana

MoaTteepxaeHne  npuema  G/I0KMPOBKM
nporpaMmMon

MopTBEPXAeHWEe npuema GIOKMPOBKN  AN1f
TeXobCnyXmBaHmA

MoaTBepxAeHWe npuema BO3BpaTa B UC-
XOfiHOE COCTOSIHWE FpyMMbl KaHanoB
MofTBepXAeHNE Pa3b/IOKUPOBKY, BbI3BaH-
HOl aBapueii 060pyA0BaHNA
MopTeEPXKAeHNEe pa3b/OKMPOBKM  KaHaa
MopTBepXaeHne  pa3bAOKMPOBKM  mocne
TeX06CyXMBaHUSA

MofTBepXKAeHNe pPa3b/IOKMPOBKM Mporpam-
MO

MOBTOPHBIN OTBET

Mepexof s HPeorserHoe cocTosHue
Pa3beavHeHne

Cbpoc kaHana

CHATME TPYOKM BbI3blBaEMbIM  aBOHEHTOM
PaclunpeHune COCTOSHMA BbI30Ba

Cenekumna 3IT1. 3anpoc pas3peLueHus
Cenekunsa 3I'T1. OTBeT paspeLueHns
Takcauua

OcHOBHas WHGopmauys 06 YCTaHOBNEHUM
coeanHeHUs

Bbi3blBaeMblii aBOHEHT CBOBOAEH

OT60M BbI3bIBAIOLLErO abGOHEHTA
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