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KAYECTBO NMPOrPAMMHDbBIX CPEACTB

TepMuHbl 1 onpeaeneHns rocT

28806-90
Software quality.
Terms and definitions

MKC 01.040.35
35.080
OKCTY 4001

[ata BeeneHus 01.01.92

HacTosAwwii cTaHAapT ycTaHaBNMBaeT TEPMUHbLI U ONpejeneHns NOHATUIA B 06nacT KayecTBa Npo-
rpPaMMHbIX CPEACTB.

TepMUHbI, YCTaHOB/IEHHbIE HACTOALWMM CTaHAAPTOM, 06A3aTeNnbHbl A8 NPUMEHEHMS BO BCEX BMAax
OOKYMEHTauuMn 1 nMTepatypbl MO BbIYMCIUTENbHOW TEXHUKE U MPOrpaMMHbIM CPeACcTBaM, BXOAALLMX B
cthepy paboT no cTaHAapTU3aLMM U UCMONb3YIOLNX pe3ynbTaTbl 3TUX paboT.

1 [N KaXAoro NOHATWS YCTaHOBNEH OAWH CTaHAAPTU30BaHHbIA TEPMUH.

2. 3aknw4yeHHas B Kpyrnble CKOOKN 4YacTb TEpMUHa MOXET ObITb onyuieHa npu MUCnonb3oBaHNN
TepMUHa B JOKYMEHTax No cTaHZapTu3auuu.

3. MpusefeHHble onpegeneHns MOXHO NPWU He06XOLUMOCTU U3MEHATb, BBOASA B HUX NPOU3BOAHbIE
NPpU3HaKn, packpbiBad 3HadyeHWE NUCNONb3yeMbIX B HUX TEPMUHOB, YKa3blBas 061:eKTbI, Bxogduine B 06bEM
[JAHHOT0 NOHATUA. VI3MEHEHMS He JOMXHbI HapylwaTb 06beM U COAepXXaHWe MOHATWUIA, ONpefeneHHbIX B
HacToAleM CTaHAapTe.

4. BcTaHAapTe NpuBefeHbl 3KBMBaNeHTbl CTaHAaPTU30BaHHbIX TEPMUHOB Ha aHTIMACKOM A3bIKe.

5. BcTaHgapTe npuBefeHbl anaBUTHbIE YKa3aTen CoAepXalmnxcs B HeM TEPMUHOB Ha PYCCKOM U
AHIMMNCKOM A3blKaX.

6. TMOACHEHNSA K HEKOTOPbIM TEPMUHAM MpuUBeAeHbl B NpUnoXeHun 1. Mpumepbl NoaxapakTepucTuk
KayecTBa NPOrpaMMHbIX CPefCTB, WOCTPUPYIOLME cofepXaHue 06L KX XapaKTepuCcTuK, NpuBeAeHbl B
NPUNOXEHUN 2.

7. CTaHAapTM30BaHHbIe TEPMUHBI HabpaHbl MONY>XUPHBIM LPUHTOM, UX KpaTkue hopMmbl, NpescTas-
NeHHble ab6peBnaTypoii. — CBET/bIM.

I. OCHOBHbIE NMOHATNA

1 nporpamma: en program
[JaHHble, npefHa3HauyeHHble AN ynpaBieHUsa KOHKPETHbIMW KOMMOHEHTa-

MU CUCTeMbl 06PaBbOTKU MH(OPMALMK B Liensx peannsanmm onpefeneHHoro

anroputma (FOCT 19781).

2 nporpammHoe cpefctso; MNC: en software
OO6beKT, COCTOAWMIA U3 Nporpamm, Mpoueayp, NpaBwua, a TakXe, ecu
npeaycMOTPeHO, COMYTCTBYIOLWMUX UM JOKYMEHTaLMU U AaHHbIX, OTHOCSH-

LWKMXCA K PYHKLMOHUPOBAHMIO CUCTEMbI 06paboTKM MHGOpMaL K.

MpumeyaHue. MporpaMMHOe CPeACTBO MPeACTaB/sET CO6ON KOHKPET-
Hy!0 MH(OpPMaLUI0, 06LEKTUBHO CYLLECTBYIOLLYIO Kak COBOKYMHOCTbL BCEX 3Ha-

UMMBIX C TOYKM 3PEHUS ee NMPeACTaB/eHUsS CBOMCTB KaXA0K U3 MaTepuab-
HbIX 06LEKTOB, COAEPXKALLUX B (QUKCUPOBAHHOM BUAE 3Ty UH(OPMALMIO.

M3aaHve oduumansHoe Mepenevartka BocnpeLLeHa
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3 NporpamMHbIii NPOAYKT:
MporpaMmmHoe CpeAcTBo, NpegHasHauYeHHoe AN MocTaBKK, nepeaayn, npo-
LXMW MoNMb30BaTento.

4 nonb3oBaTenb (MPOrpaMMHOroO CpeacTea):

Opugudeckoe WM (akTUYecKoe NWL0, NPUMeHstollee MporpaMmMHoe
CPeAcTBO MW Y4acTBYlOLLEE B A€ATENbHOCTM, MPAMO UAN KOCBEHHO 3aBM-
cslWe OT (YHKLMOHMPOBAHNSA AaHHOTO NPOrpaMMHOr0 CPeAcTBa.

MpumeyvaHue. MNonb3oBaTe/lb NPOrPaMMHOI0 CPELCTBA MOXET Kak fB-
NIATLCS, TaK U HC SIBNSATLCS MO/Mb30BATENEM BbIMUCANTENLHOW cucTeMbl no FTOCT
15971

5 cpefia (hyHKLUMOHUPOBaHUs (MPOrpaMMHOro CpeacTea):

3afaHHblii Knacc HeoO6XOANMBIX 1 4OCTATOYHbIX YCN0BUIA PYHKLMOHMPOBA-
HUA NpPOrpaMMHbIX CPeACTB, XapaKTepu3yemblii B 06Lem ciydvae TpeboBa-
HUSMU K TEXHUYECKAM CpeACcTBaM, a TakXke OpPraHU3auuWoHHbIM W
nporpaMMHO-UHPOPMALUOHHbIM acreKTam.

6 KauyecTBO NMPOrpaMMHOTO CpeacTBa:

COBOKYMHOCTb CBOWCTB NPOrPaMMHOr0 CPeACTBa, KOTOpble 06YC/I0B/MBAIOT
ero NPUroAHoOCTb Y/,0a3eTBOPATL 3afaHHbIe UMW NoApasyMeBaeMble NoTpe6-
HOCTU B COOTBETCTBMU C €r0 HasHaYeHMEM.

7 CBOWCTBO MPOrpaMMHOro CpeACTBa:
OTnnuMTeNnbHas 0COGEHHOCTb MPOrPaMMHOr0 CPeACTBa, KOTopas MOXeT
NPOSBASTLCS NPY €ro CO3L4aHUM, NCNO/b30BaHWM, aHANN3E NN N3MEHEHUN.

8 KpuTepuit oueHKM (Ka4yecTBa NPOrpaMMHOrO CPeAcTBa):

COBOKYMHOCTb MPUHSATLIX B YCTAHOBJIEHHOM MOPSAKE MpPaBuUs W YCIOBUIA,
C MOMOLLbIO KOTOPbLIX YCTaHAaBNMBAETCS MPUEMIEMOCTb B LiENOM KauyecTBa
nporpaMMHOro cpeacTBa.

9 xapaKTepucTMKa KauecTsa (MpPorpamMMHOro CpeacTsa):
Ha6op cBOCTB NPOrpaMMHOr0 CPeACTBa, NOCPeACTBOM KOTOPLIX OMMUCHIBaA-
eTCS 1 OLEHWNBAETCS ero KauyecTBo.

MpumeuaHne. XapakTepucTMKa KayecTBa MPOrpamMMHOrO CpeacTsa
MOXET OblITb OMnpejeneHa nyTeM 3afjaHnA Mepapxum ee MnofxapakTeprucTuk.

10 nonxapakTepHCTUKa (KayecTBa NPOrpaMMHOro CpeacTsa):
XapakTepucTMKa KadyecTBa MpOrpaMMHOFO CPeACTBa, BXOAALLas B COCTaB
ApYroii xapakTepucTUKM KayecTsa.

11 nokasatenb KayecTBa (MPOrpamMMHOr0 CpefCcTBa):
XapakTepucTmka KauyecTsa MporpaMmMHOro cpeAcTea, o6nagatoLas Konmye-
CTBEHHbIM 3HAYeHUEM.

12 ypoBeHb NPUIOAHOCTM (MPOrPaMMHOrO CPeAcTBa):

CTeneHb YyAOBNETBOPEHUS MOTPEGHOCTEN, NpeACTaBAeHHAas NOCPEACTBOM
KOHKPETHOro Habopa 3HaueHWit XxapakTepMCTMK Ka4yecTBa MPOrpamMmmMHOro
cpefcTaa.

rOCT 28806-90 C. 2

en software product

en software user

en environment

en software quality

en software attribute

en software quality as-
sessment criterion

en software quality cha-
racteristic

en software quality sub-
characteristic

en software quality met-
ric

en level of performance

2. OBW NE XAPAKTEPUCTUKWN KAYECTBA NMPOTrPAMMHOIO CPEACTBA

13 (hyHKUMOHaNLHOCTL (NPOrpaMMHOro cpeAcTBa):

COBOKYMHOCTb CBOWCTB NPOrpaMMHOTO CPeACTBa, ONpejensemMas Hanmumem
N KOHKPETHbIMU OCOGEHHOCTAMU Habopa PYHKUMIA, CNOCOGHLIX YAOB/e-
TBOPATb 334aHHble tun nojpasymeBaemble NOTPEBHOCTY.
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C.3TOCT 28806-90

14 HafeXHOCTb (NPOrpaMMHOro CpeacTBa):
COBOKYMHOCTb CBOICTB, XapakTepusytolas CMocO6HOCTb NMPOrpaMMHOro
CPeACTBa COXPaHSATb 3aflaHHbll YpOBEHb NPUrOAHOCTYU B 3aJaHHbIX YCNOBUAX
B TeYEHWe 3afaHHOTO MHTEPBAia BPEMEHN.

MpumcuaHunsa:

1 TporpaMmHOe CPeACTBO HC MOABEPXEHO U3HOCY UK cTapeHuto. Orpa-
HWUYEHWSA ero YPOBHSA NPUrOAHOCTYN ABNAKOTCA CNeACTBUEM fe(eKTOB, BHECEHHbIX
B COflepXXaHune NporpaMmMHOro CpefcTsa B MpoLecce MOCTAHOBKW W peLleHus
3afjauv ero cosjaHus wuam mogudmkaumu. KonuyecTBo v XxapakTep OTKas3oB
MpOrpaMMHOro CPefCTBa, ABNALWMXCA CNeACTBUEM ITUX AeEeKTOB, 3aBUCAT OT
cnocoba NpMMeHEHUs NPOrpaMMHOro CpefcTBa M OT BblOMPaeMbIX BapyaHTOB
ero PYHKLMOHNPOBAHNSA, HO HC 3aBUCAT OT BPEMEHMN.

2. HageXHoCTb MporpaxrMHbIX CPeACTB, ABNSHOLNXCA YaCTblO KOHKPETHOM
cucTeMbl 06paboTKM MHGOPMaLUKU, MOXET BXOAWTb B COCTaB MPU3HAKOB Ce
KayecTBa Hapsgy C ce HafleXXHOCTbI0 KaK TEXHUYECKOW CUCTEMBI.

15 yno6¢TBO MCMOMb30BaHMA (MPOrpaMMHOr0 CPeAcTBa):

COBOKYMNHOCTb CBOWCTB MPOrpaMMHOro CpeAcTBa, XapakTepusytouias ycu-
NNA. HeobXoAWMble [NA ero WCMoMb30BaHUA, U WHAUBUAYaNbHYIO OLEHKY
pe3ynbTaToB ero UCMnonb30BaHNA 3afaHHbIM UM NOAPA3yMEeBAEMbIM KPYrom
nonb3oBateneid MporpaMMHOro cpeAcTBa.

16 ahdheKTUBHOCTL (MPOrpaMMHOro CpeacTBa):

COBOKYMHOCTb CBOWCTB MPOrpaMMHOr0 CpefCcTBa, XapakTepusyilouwias Te
acrnekTbl €ro YpPOBHS MPUFOAHOCTM, KOTOPble CBA3aHbl C XapakTepom W
BPEMEHEM MCNOMb30BaHNA PECYPCOB, HEOGXOANMBIX AN 3afaHHbIX YCNOBUIA
(hYHKLMOHNPOBAHMUA.

Mpume yaH nc. Pecypcbl MOTYT BKNtOUaTb B Ce6S Apyrue nporpaMmHble
cpeAcTBa, TeXHWYeCcKue cpeAcTsa, matepuansl (6ymary, rrbkue MarHWTHble
AUCKW W NP.). YCIYTW pasfnMyHbIX KaTeropuii nepcoHana.

17 conpoBoX/AaemMocTb (MPOrpaMMHOro CpeacTBa):
COBOKYMHOCTb CBOWCTB MPOrpaMMHOr0 CPeAcTBa, XapakTepusytollas ycu-
Nns, KOTOpble HEOGXOAWUMbI AN ero MOAWUMUKALMK.

Mpumeuain me. Moguhukauna MoXeT OCYLLECTBAATLCA AN YCTPaHeHUs
[ieheKTOB, YCOBEPLUEHCTBOBAHWSA NPOrpPaMMHOr0 CpeAcTBa UM ero agantauum
K U3MEHEHNAM B YCNOBUAX (DYHKLMOHMPOBAHWS, a TakKe B COCTaBe IT 0CO6eH-
HOCTAX TPe6yeMbIX QYHKUWIA.

18 mM06MALHOCTL (MPOrpPaMMHOr0 CPesCcTBa):
COBOKYMHOCTb CBOMCTB MPOrpaMMHOr0 CpeAcTBa, XapakTepuaytoulas npu-
CNoco6MeHHOCTL 1A NepeHoca W3 Of4HOW cpedbl YHKLWOHWPOBAaHWA B

apyrue.

en reliability

en usability

en efficiency

en maintainability

en portability

AJNNGABUTHBIA YKA3ATE/lb TEPMUHOB HA PYCCKOM A3bIKE

KayecTBO ITPLLPAMMITOrO CpeacTBa
KPUTEPUIA ONEHKN

KpUTEpPUIA OLIEHKN KayecTBa NPOrpamMMHOr0 CpeacTsa
MOGUILHOCTb

MOGU/IBHOC Tb MPOrPaMMHOTO CPeACTBa

HafieXXHOCTb

HafieXXHOCTb MPOrpaMMHOro CpeacTBa
noAxapakTcpucruka

NUIXapaKTepPHO rMKa KayecTBa NporpamMMHOro CpescTBa
nokasaTe/lb KayecTBa

rokasaTeflb KayecTBa NPOrpaMMHOro CpescTea
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nonb3oBatenb
Mnosb30BaTeNb MPOrpaMMHOI» CpeacTBa
nporpamma

MPOAYKT NpPOrpaMMHbIi

nc

CBOICTBO NPOrpaMMHOTO CpeAcTBa
COMNpOBOXaeMOCTb

COMPOBOX/aeMOCTb NMPOrpamMMHOT0 CpefCcTBa

cpeda PYHKLMOHMPOBaHMSA

cpeda (hyHKLMOHMPOBaHWA NPOrpamMMHOr0 CpeacTsa
CPeACTBO MpOrpaMMHoe

YL06CTBO MCNONb30BaHNUMN

yA06CTBO MCMO/Mb30BaHNS MPOrpaMMHOr0 CPeAcTBa
YPOBEHb MPUTrOJHOCTHN

YPOBEHb NPUrOAHOCTY NPOrpaMMHOr0 CPeACTBa
(DYHKLMOHANbHOCTb

(DYHKLMOHANBLHOCTb MPOrpaMMHOrO CpeAcTBa
XapaKTepucTMKa KayecTsa

XapaKTepucTUKa KayecTBa MPOrpaMMHOro cpescTaa
3hpcKrnBHOCTb

3(phCKTHBHOCTb NPOrPaMMHOI0 CpesCcTBa

FOCT 28806-90 C. 4

NN w—b A

[

ERREGE v

N
55 0ok

ANNOABUTHbIA YKASATESlb TEPMUHOB HA AHIIMICKOM S3bIKE

efficiency

environment

functionality

level of performance
maintainability

portability

program

reliability

software

software attribute

software product

software quality

software quality assessment criterion
software quality characteristic
software quality metric

software quality sub-characteristic
software user

usability
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MPUNOXEHWE |
CnpaBouHoe

MOACHEHNA K TEPMNHAM

K TepMUHY 2 «nporpaMmmMHOe CpesCcTBO»:

1 Mog npoueaypamy v Npanunamy nogpasymeBatoT MOPASOK AelCTBUIA, NPUMEHSEMbIA 418 pelleHns 3agaun.

2. O6beM MOHATWA, BbIPKAEMOIA) NPOM3BOAHBIM TEPMUHOM «NPOrpaMMHbIe CPeACTBa», BK/OYaeT B Ce6A Kak
YacTHbIA cnyyail 06beM MOHATUA «NpPOrpamMMHOe obecneyeHue», onpegensiemoro no FOCT 19781.

3. OKBMBANEHTOM NPOM3BOAHOIO TEPMMHA «NPOrpPaMMHble CPeACTBa» Ha aHTIMACKOM A3blKe ABAAETCA TEPMUH
software, mcnonb3yemblii B CBOeM cobupaTenbHOM 3HaveHWM (Hanpumep mathematical software —nporpammHbie
CPefCTBa /11 MaTeMaTUYecKux 3adad).

4. TpaMmaTMKa aHTNIMIACKOro fi3blka NO3BONSET OfHO3HAYHO YKasblBaTb C MOMOLLbI apTUKNA KOHKPEeTHOe
3HaYeHMe TepMuHa software, KOTOpbI NpU Takoi oOpMe ero MCNoNb30BaHUSA ABASETCA OCHOBHLIM 3KBWBAJIEHTOM
TepMuHa «nporpamMmHoe cpefctBo* (Hanpumep «the Turbo Pascal 5.0 software* — «nporpammHoe cpeactso Typ6o
Mackanb 5.0»), B 0TgenbHbIX cnyyasx (Hanpumep, Korga no cMmbicny TpebyeTcs HeonpeAeneHHbI apTUKb) npasuna
1 HOPMbI 3blKa AenatoT HeoOX0AMMbIM UCMONb30BaHME APYroro sKemBaneHTa — software entity.

5. Mpwu 06pa3oBaHNN TEPMUHOB-CNOBOCOYETAHUNIA 3HAUEHNE «MMEIOLLWIA OTHOLLEHWE K MPOrpaMMHbIM CpeacT-
BaM» BbIPaXKaeTCs Ha PYCCKOM s3blKe FCPMUHOA/ICMCHTOM «MPOrPaMMHbIii», Ha aHTIMACKOM si3blke — C/IOBOM software
B PONIM MpunaraTefibHOro (Hanpumep «MnporpaMMHbIA MPoAyKT», software product).

K TepMuHYy 3 «nporpaMMHbI MPOAYKT»:

B Tex cnyyasx, KonTa npy ynoMMHaHUM TepMUHa «M3denve™, NpeacTaBistoLLero CO60 HOCUTENb AaHHbIX C 3annChio
nporpammbl (MPOrpaMMHOE U3Lene), U3 KOHTEKCTa 0f{HO3HAYHO CiedyeT, 4TO Peyb UAETO COOTBETCTBYIOLLIEM MPOrPaMMHOM
NPOAYKTE, YKa3aHue Ha 3TO M3fenne A0NyCcKaeTcs NPYMEHATb BMECTO TEPMUHA «MPOrpamMMHbI/ MPOAYKT».

K TepMyHYy 7 «KpuTepuii ONeHKW KayecTBa MPOrpaMMHOrO CpefCcTBay:

1. MpuMeHeHVe KpUTepreB OLLeHKM KayecTBa MPOrpaMMHOro cpefcTea Npu3saHo o6ecneynBaTb NOMyYeHUEe Ha
OCHOBE OMEHOK OTAeNbHbIX XapakTepUCTUK KayecTBa MPOrpaMMHOrO CpeAcTBa 060CHOBAHHOIO 3aK/IOUYEHWNS O ero
KayecTBe B LIE/IOM.

2. [ina NPUHATWASA Ha OCHOBE 3aKIIOYEHWS O KayecTBe MPOrpaMMHOrO CPeAcTBa OPraHW3aLWOHHbIX peLleHui,
KacatoLLMXcs NporpaMMHOro cpefcTsa, B OOLiEM Clyyae HEOOXOAMM Y4eT CBA3AHHLIX C 3TUMU peLleHUAMU CTeneHn
pvcKa, 3aTpaT BPEMEHW 1 CPefCTB.

K pa3sgeny 2 «O6Lime XxapaKTepUCTUKN KayecTBa NPOrPaMMHOrO CpefcTBax»:

Kaxgoii 06LLIeil xapakTepucTKe KayecTBa NPOrpaMMHOro CpeAcTBa MOXET COOTBETCTBOBATb pPsf NoAxapakTe-
pUCTUK. NPUMepPbI KOTOPbIX MPUBEAEHbI B MPUMIOXKEHUN 2.

MPUNNOXEHWE 2
CnpasouHoe

MPNMEPBI NOAXAPAKTEPUCTUK KAYECTBA NMPOTPAMMHOIO CPEACTBA
1 MOAXAPAKTEPUCTUKN ®YHKLMOHA/IBHOCTU

11 afekBaTHOCTb MPOrpaMMHOroO CpefcTBa: cn suitability
COBOKYNHOCTb CBOWCTB MPOrpamMMHOr0 CPefcTBa, XapakTepusylowasa Hanuyve v

cTeneHb [OCTATOYHOCTU 06ecneymBaeMbiX UM (YHKUWIA ANS pelueHWs 3agad B

COOTBETCTBUW C €r0 HasHaYeHueM.

12 npaBUnbHOCTL MPOTPaMMHOTO CPefCTBa:
COBOKYMHOCTb CBOWCTB MPOrpaMMHOIO CPeAcTBa, XapaKTepusytollas BO3MOXHOCTb cn accurateness
Mosy4YeHNs TONLKO BEPHbIX MW NPeLYyCMOTPEHHbIX Pe3y/bTaToB (yHKLMOHUPOBaHMM.

Upmmcuanme. Ans YACNOBbIX pe3ynbTaToB 3Ta XapaKTepUCTUKA BK/HO-
YaeT JOCTMXKEHMe HEeOOXOAMMON CTeNEeHN TOYHOCTU BbIYUCASEMbIX 3HAUYEHWIA.

13 KOMMACKCHPYCMOCTb MPOrpaMMHOro cpefcTsa: en interoperability
COBOKYMHOCTb CBOICTB NPOrPaMMHOr0 CPEeACTBa, XapakTepusytoLlasn Haamumue Bo3-

MOXHOCTW €ro B3aMmoZAeincTBms nNpyu QyHKLMOHNPOBAHNMN C 3afaHHOW HOMeHKNa-

Typoi ApYrux NPorpamMmMHbIX CPEACTB UMW CUCTEM.
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1.4 HOPMOCOOTBCT CTBMC MPOTPaMMHOIO CPeSCTBa:

COBOKYMHOCTb CBOCTB NPOrpaMMHOIO CPEACTBA, XapaKTepu3yHoLlash ero COOTBeT-
CTBME CTaHAapTaM, COrfalleHnsIM, JOroBopamM, HOpMaMm W MpaBuiaM, NPUHATBIM B
YCTaHOBNEHHOM MOPSZKE.

MpumeTaH ne. HOpMOEOOTBETCTBUC ABNAETCA I'IO,D'XapaKTepMCTI/IKOIZ Kak
(i)yHKLWIOHafIbHOCTVI, TakK 1 MOGMTbHOCTY nporpamMmHoOro cpeacTsea, HO NPy aTtom
noapasymMeBaeTCcA COOTBETCTBME Pa3/IMYHLIM HO COAEpXXaHUK HOpMaMm.

15 3alWMLLIEHHOCTb NPOrpaMMHOro CpeacTBa:

COBOKYMHOCTb CBOMCTB NPOrpaMMHOr0 CPeACTB;!, XapaKTepu3ytoLias ero cnoco6-
HOCTb MpefoTBpallaTh HECAHKLMOHUPOBAHHBIA AOCTYN KakK ClyyaiHbll, Tak U
YMbILU/IEHHbIA, K MporpaMMamM 1 AaHHbIM, a TakXe CTeneHb YA06CTBa U MOHOTHI
06HapyXeHWUs pe3ynbTaToB TaKOro AoCTyna Wan AeiiCTBWIA HO paspyLUEHWIO Mpo-
rpamMm ¥ faHHbIX.

2. MOAXAPAKTEPUCTUKN HAOEXHOCTU

2.1 3aBepLUEHHOCTb NPOrPaMMHOI0 CPeAcTBa:
COBOKYMHOCTb CBOMCTB NPOrpaMMHOIO CPEACTBa, XapakTepuaytoLas YacToTy 0TKa-
30B. 06YCNOATCHHBIX AethleKTaMy NPOrpamMMHOro CpeAcTBa.

2.2 0TKa30yCTO4MBOCTb MPOrpPaMMHOI0 CpeACcTBa:

COBOKYMHOCTb CBOWCTB NPOrpaMMHOr0 CpeAcTBa, XapakTepuayloLlas ero cnoco6-
HOCTb NOAAePXNBaTb HEOOXOAUMbIA YPOBEHb MPUIOAHOCTY MPW NPOSBNEHUN fe-
(heKTOB MPOrpaMMHOI0 CPEACTBA MM HapYLUEHWN YCTAHOBNEHHbIX WHTepgencoB.

MpuM cyawnmnc. HeoGXOAUMbIA YPOBEHb NPUTOAHOCTU BKIOYAET B CE6S
CMocoGHOCTbL K 6e30MacHOMY (hYHKLMOHUPOBaHWIO NPU 0TKa3ax, K MUHUMMK3a-
UMM BO3MOXKHbIX MOTEPb AaHHbIX N UCK/KOUYEHWUI0 ONACHbIX AeACTBUI Npu BHe-
3aMHOM HapyLUeHUN YcnoBuil yHKLMOHUPOBaHHS.

2.3 BOCCTaHaB/MBAaEMOCTb MPOrpaMMHOro CPeAcTBa:

COBOKYMHOCTb CBOMCTB NPOrpaMMHOI0 CPeACTBA, XapaKTepu3ytoLasi BO3MOX-
HOCTb OCYLLEeCTB/EHMUS, TPYJOEMKOCTb U MPOAOMKMTENbHOCTL AelcTBUIA Mo
BOCCTAHOB/IEHWIO UM CBOEr0 YPOBHS MPUTOAHOCTM, & TaKXKe HEeMOCPeACTBEHHO
NoABepriunXcs BO3ACTBUIO JaHHbIX, B C/y4ae 0TKasa.

rOCT 28806-90 C. 6

el compliance

el security

el maturity

cm fault tolerance

el recoverability

3. MOAXAPAKTEPUCTUKWN YOOBCTBA MCIMOJIb3OBAHNA

3.1 HOHKMAacMoCTb MpOrpaMMHOro CPeacTBa:

COBOKYMHOCTb CBOIWCTB NPOrpaMMHOro CPeACTBa, XapaKTepusytoLas 3aTparbl ycu-
Nnii Nonb3oBaTens Ha MOHWMaHWe NOrMYeckoil KOHLENUUU Noro NporpamMmMHOL0
CpefcTBa.

MpumeyaHue. o4 NOTMYECKON KOHUeNUMell NoapasymeBatoTCs OCHO-
BOMONaratoLLMe NOHATUAS, NPUHUMMbLI U COFNAalleHns, NpuUatoLLmMe cucTeme npa-
BN PaboTbl M0Nb30BaTENs C MPOrPaMMHbLIM CPeACTBOM COMacOBaHHbIA 1
060CHOBaHHbIi XapaKTep U MO3BONSAIOLLMNE NOTNUYECKM TOUHO OMpefensTb KOH-
KpeTHOe HasHauyeHue W coaepXKaHue aTUX UpaHus.

3.2 0CBaHBACMOCTb MPOrPaMMHOIO CPeACTBa:
COBOKYMHOCTb CBOIWCTB NPOrpaMMHOr0 CPefCTBa, XapaKTepuaytoLLas 3aTparbl ycu-
NNii, HEOBXOAUMbIE 11 OCBOEHUS MPUBW €r0 MPUMEHEHNS.

3.3 ynpaBnseMoCTb MporpaMMHOro CpefcTsa:

COBOKYMNHOCTb CBOWCTB MPOhaMMHOr0 CPeACTBa, XapaKTepu3ytoLlas 3aTpatbl yCu-
NuiA Nonb3oBaTeNs HeMoCPefCTBEHHO Ha 3KCMAyaTauuio U ynpaeneHue GyHKLWO-
HMpOBaHMEM MPOrpaMMHOro CpeAcTBa.
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4. NMOOXAPAKTEPUCTUKN IPPEKTMBHOCTU

4.1 BpeMHEMKOC b NPOrpaMMHOr0 CPesCcTaa:

COBOKYMHOCTb CBOMCTB NPOrpaMMHOIO CPeACTBa, XapakTepuayiolias obecneynsae-
Mble MpU ero yHKLMOHWPOBAHWM BPEMSI PeaKkLiMM Ha 3anpochl, CKOPOCTb 06PaGoT-
KW AaHHbIX M NPONYCKHYH CMOCOBHOCT.

4.2 pccypcocMKOCTb MPOrpaMMHOr0 CpeacTaa:

COBOKYMHOCTb CBOMCTB MPOrpaMMHOT0 CPEACTBa, XapaKTepusyroLlas o6bembl M-
MoMb3yeMbIX MPU ero PYHKLUMOHUPOBAHUM PECYPCOB M MPOAOMKUTENLHOCTb UX
1CMO/b30BaHUS.

5. MOAXAPAKTEPUCTUKI COMPOBOXAAEMOCTWU

5.1 aHa/IH3MPYCMOCTb MPOrPaMMHOTO CpeAcTBa:

COBOKYMHOCTb CBOMCTB MPOrpamMMHOrO CPEACTBA, XapakTepuayiowas ycuius, He-
06XOAUMbIE /151 BbISIBNIEHUsI HELOCTATKOB MPOrpaMMHOrO CPeACTBA NAW NMPUYUH ero
0TKa30B, IM60 A1 YCTAHOB/EHWS YacTeld, KOTOpble JO/KHbI GbiTb BULON3MEHEHDI.

5.2 MOAM(MLMPYEMOCTb MPOrPaMMHOr0 CPeAcTBa:

COBOKYMHOCTb CBOWCTB MPOrPamMMHOFO CPEeACTBa, XapakTepuaylowas ycunus, He-
06XO0AUMbIE /11 BHECEHUS B HErO N3MEHEHMIA, CBA3AHHbIX C YCTpaHeHWeM AedeKToB
UMW NpUBELEHWEM B COOTBETCTBME C M3MEHMBLLECS cpefoii (hyHKLMOHNPOBAHMS.

5.3 cTabunn3npoBaHHOE!b MPOrpaMMHOro CpeacTBa:

COBOKYMHOCTb CBOICTB MPOrpamMMHOrO CPEACTBa, XapaKTepusyloLas cTeneHb 0T-
CYTCTBMM PUCKA FOTO. YTO BHECEHUE B HEr0 W3MEHEHWii UMeeT HempeaBUAeHHbIe
MPOSIBNIEHUS.

5.4 TecTUpyemMOCTb MPOrpaMMHOro CpefcTBa:
COBOKYNHOCTb CBOWCTB NPOrPaMMHOI0 CPefCcTBa, XapakTepusylowas ycunus, He-
06X0ANMbIe ANA ero NpPoBEPKN Moc/e NPOBeAeHNs Kakoro-1m6o BULON3IMEHEHNS.

6. MOOXAPAKTEPUCTUKN MOBU/IbHOCTU

6.1 afanTMpyemMocTb MPOrpaMMHOIO CPEACTBa:

COBOKYMHOCTb CBOIICTB MPOrpaMMHOr0 CPeACTBa, XapaKTepu3ytoLas BO3MOXHOCT U
ero ajantaunm Ans (hyHKLUMOHMPOBAHWUS B Pa3NUHbIX 33faHHbIX cpedax 6e3 npu-
NOXEeHNs [eCTBUIA NANM CPEACTB, AOMOMHUTENbHBIX MO OTHOLIEHWIO K TeM. KOTO-
pbIMW ANs 3TOM Lenn obecneyeHo camMo paccMaTpUBagMoe NporpamMmMHoe CPeAcTBo.

6.2 HacTpamBaemoCTb NPOrpamMHOro CpescTBa:

COBOKYNHOCTb CBOMCTB NPOrpaMMHOr0 CPefCcTBa, XapakTepusylowas ycunus, He-
06X0fVMble MpPW HaCTPOKe NPOrpamMMHOro CpefcTBa ANf QYHKUMOHWPOBAHWS B
3aflaHHOM cpege.

6.3 3aMeHO0enoeoBbrocTb NPOrpaMMHOT0 CPeAcTBa:

COBOKYMHOCTb CBOWCTB MPOrPaMMHOTO CPEACTBA, XapaKTepuaytoLas BO3MOXHOCTb
1CMO/b30BaHWM €ro B KaYecTBe Apyroro, 3amMeLlaeMoro, nporpaMMHoOro cpeAcTBa B
cpefie (hyHKLMOHMPOBaHMS 3aMeLLaeMoro MporpaMMHOr0 CPeAcTBa, a Takke Heob-
XOAVMbIE A5 3TOT0 YCUUS.
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NH®POPMALUWMOHHBIE JAHHBIE

1. PABPABEOTAH W BHECEH TlocyaapctBeHHbIM komuTeToM CCCP no BbIYMCAMTENbHON TEXHUKE W©
NHopmaTumke

2. YTBEPX/JEH V1 BBEAEH B LEWCTBWE MocTaHoBneHnem ocyaapcTBeHHOro komuteta CCCP Ho
YNPaB/IeHNIO Ka4eCcTBOM MPOAYKLUWUM 1 CTaHAapTam oT 25.12.90 Ne 3278

3. BBEJEH BIEPBbIE
4. CCbI/TOYHbIE HOPMATUBHO-TEXHWYECKWE JOKYMEHTbI

O6oinpmonto HT/J,, Ha KOTOpbLI Nana ccelnka Homep NyHKTa, npunoxeHuns

FOCT 15971-90 Pan. 1
FOCT 19781-90 Paga. 1; npunoxeHve 1

5. MEPEN3OAHWNE

87


http://files.stroyinf.ru/Index/106/10605.htm

