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Mpeaucnosune
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27 pexabpsa 2002 r. Ne 184-93 «O TEXHUYECKOM perysimpoBaHuv», a npaBuna npMMeHeHns HaunoHasbHbIX
cTaHfapToB Poccuiickoii ®epepaumn — FOCT P 1.0—2004 «CtaHgapTtusauua B Poccuiickoii ®enepavuu.
OCHOBHbI€ NOIOXEHUSA»

CeefeHus o cTaHgapTe

1 NOArOTOB/IEH Na6opaTtopwveii Nnpob6aem KNNHUKO-1abopaTopHO anarHocTukn MoCKoBCKOW Meau-
UMHCKol akagemun wuMm. .M. CeyeHoBa Ha OCHOBE COGCTBEHHOrO ayTEHTUMYHOrO MepeBoja CTaHAapTa,
yKa3aHHOr0 B NyHkTe 4
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3 YTBEPXJEH W BBEAEH B AENCTBWE [Mpukasom ®efepansHOro areHTcTsa No TeXHUYECKOMY
perynupoBaHuio n MeTposorum ot 27 gekabps 2006 r. No 343-cT

4 HacTosiwuniA cTaHAapT MAEHTMYEH MexAayHapoaHoMmy cTaHgapTy WMCO 15189:2003 «J/labopatopum
mMeauumHckue. CreumnanbHble TpeboBaHMS K KayecTBy W KomneTeHTHocTu» (ISO 15189:2003 «Medical
laboratories — Particular requirements for quality and competence»).

HavmeHoBaHMe HacTosLero ctaHgapTa U3MeHeHO OTHOCUTE/IbHO HaUMEHOBAaHWSA YKa3aHHOTo Mexay-
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5 BBEJEH BIEPBbIE
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CAYHO M3aBaeMbIX MHDOPMALIMOHHbIX YKasaTensax «HaunoHa bHble CTaHgapThi». B ciyuae nepecmMoTpa
(3aMeHbl) MM 0T MeHbl HAaCTOSALLEr0 CTaHAapTa cooTBe TCTBYLLee yBegoMeHne byaeT ony6/MKoBaHo
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BeBegeHve

HacTtosiwmii cTaHaapT, BKIOYalLWmii B ce6s1 0CHOBHblE HOpMAaTUBHbIE NosioxeHns NCOYMOK 17025 u
NCO 9001, coaepxut Tpe6oBaHNsA K KOMNETEHTHOCTM 1 Ka4eCTBY, KOTOPbIe JO/MKHbI 6bITb NPUCYLLM MeANLNH-
CkMM nabopartopuam. flonyckaeTcs yCTaHOBEHUE CreunanbHbIX NpaBua uam TpeboBaHnii N0 OTHOLLIEHMIO K
HEeKOTOpPbIM AMNJIOMUPOBAHHbLIM cneuanncTam NPUMeHNTENbHO K UX BUAY AeATeNbHOCTM N OTBETCTBEHHOCTU
B AaHHOl o6nacTu.

MeguunHckne nabopaTtopHble yCnyrn MMEIOT CyLeCcTBEHHOE 3HauYeHve 415 06CNyXMBaHUS NaLNeHTOB U
NO3TOMY A,0/KHbI YA0BNETBOPATL NOTPEOHOCTAM NaLVeHTOB ¥ K/TMHUYECKOro NepcoHana, 0TBETCTBEHHOIO 3a
oKa3aHune MeAnLMHCKON NoMoLM nauueHTam. Takue ycnyru BKIoYatoT B Ce6si NpeocTaBieHne Heob6Xo4uMblxX
marepvasnos, NOArOTOBKY NaLMeHTOB K NPOBEAEHNIO NCCe0BaHniA, naeHTUMUKaLMo NauMeHToB 1 B3ATUE Y
HVX MPO6, TPAHCNOPTUPOBKY, XpaHeHne, 06paboTKy 1 uccnefoBaHne KAMHUYECKMX Npo6 ¢ nocneayoLw M noa-
TBEPXAEHNEM, MHTEprpeTaunein, cooblieHnem pe3ynbTatoB UccnefoBaHWin U KOHCY/IbTUPOBAHUEM MO HUM
npu cobnogeHn TpeboBaHuii 6e30mMacHOCTV 1 3TUKN B MEAVLMHCKOR nabopaTopHoii paboTte. XXenartensHo,
4YTOGbI MeaguLMHCKNe nabopaTopHble YCyru BKNoYanu B ceba o6cnefosaHne nauneHToB Npu KOHCYNbTaumnsax
nuTO6bI NAabopaToprn akTBHO y4acTBOBaSIV HEe TO/TbKO BANArHOCTUKE U 1eHeHUN 60/bHbIX, HO M BNpeaynpex-
AeHun 6onesHei. Kaxgan naboparopus go/mkHa NpeaocTaBnaTb paboTarolemMy B Heli mepcoHanly BO3MOX-
HOCTW AnA 06pa3oBaHna M Hay4HbIX UccnefoBaHuiA. MOCKONbKY HACTOALWMIA CTaHAapT NnpefHasHayeH Aans
NPUMeHeHNs BO BCeX 06LLeNPU3HaHHbIX B HACTOALLee BPeMSA AUCUUNIMHax n1abopaTopHoi MeanLuHbl, paboT-
HVIKV APYTUX CAYX6 M ANCUUMANH MOTYT TaKxe ero Ucnosib3oBaTth U cnefoBatb eMy. OpraHbl, yNO/THOMOYEHHbIE
oLeHMBaTb KOMMETEHTHOCTb MeAULMHCKUX nabopaTopuii, MOTYT MCNOMb30BaTb HACTOALWMIA CcTaHAapT Kak
OCHOBY /151 CBOEW feATeNbHOCTHU.

MpeanoyTnTenbHO, YTOOLI NabopaTopun, rOTOBALLMECS K akkpeauTaLmm (v ceptudmkaymmn), obpala-
NVicb B OpraH no akkpegutauuu (v no ceptudmkaLmm), KOTopbli AeiicTByeT B COOTBETCTBMMN C HACTOALLUM
CTaHAapTOM M yunTbiBaeT creymduyeckme TpeboBaHns K MeAULMHCKUM NabopaTopusm.

ConocTaBneHve CTPYKTypbl U HyMepaunu CTPYKTYPHbIX 3/1IEMEHTOB HacTOSLWEero ctaHgapTa v cTaH-
faptos NCO 9001:2000 n NCO/M3IK 17025:2005 npuBefeHo B NpUIOXKeHUN A.

BblgeneHHble KypCMBOM CHOCKM B TEKCTE HACTOSLLLEr0 CTaHAapTa NpUBeAEHb! 415 MOSICHEHNSA HEKOTOPbIX
NOJIOXEHN NPUMEHEHHOI0 B HEM MexXAyHapoaHoro ctaHgapTa MCO 15189:2003.
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HALULMWOHANBHBIN CTAHAOAPT POCCUWNCKOWN GENLEPALUMN

NABOPATOPUN MEAVNLUMHCKNE
YacTHble TpeboBaHUA K Ka4ecTBY M KOMNETEHTHOCTHU

Medical laboratories.
Particular requirements for quality and competence

fataBBegeHns — 2008—01—01

1 O6nacTb NpUMeHeHus

HacTosawuii cTaHgapT ycTaHaBAUBAET YacTHble TPEGOBAHUS K KAUECTBY M KOMMNETEHTHOCTU MeAULMH-
CKUX nabopaTopuii.

2 HopmaTuBHbIE CCbINKM

B HacTosiLlem cTaHfapTe WCMosb30BaHbl HOPMATUBHBIE CCbIJIKW Ha ClefylolMe HOpMaTuBHbIE [OKY-
MEHTbI:

MCO 31 (Bce yacTu) BenuumHbl M eaNHULbI

NCO/M3K PykoBoacTBo 43-1 BHeLIHSASA OLeHKa KauecTBa C MOMOLLbI0 MeX/1ab0paTopHbIX CPaBHEHUIA.
YacTb 1. PazpaboTka 1 oCyLLeCTBNEHNE CUCTEM BHELLHEN OLLEHKMN KayecTBa

MCO 9000:2000 CuctemMbl MeHemXMeHTa kayecTBa. OCHOBHbIE MOMOXEHNSA 1 C/I0Bapb

MNCO 9001:2000 CwucteMbl MEHELXMEHTa KayecTBa. TpeboBaHus

MCO/M3K 17025:2005 O6wme TpeboBaHUSA K KOMMETEHTHOCTU MCMbITATE/IbHbIX U KasIMbpPOBOYHBIX
na6opatopwuii

MexayHapoHblil c/loBapb OCHOBHbIX M 06LWMX TEPMUHOB B MeTposorun (MCM, 1993)"

3 TepMuUHbI 1 onpeaeneHns

B HacToslem cTaHAapTe NpUMeHeHbl TEPMUHbI, yCTaHOoBNEeHHble MCO 9000. MexAayHapoAHbIM c/oBa-
peM OCHOBHbIX M 06LMX TepMUHOB B MeTponorun (MCM), a Takxe cnegytoLime TepMUHbI C COOTBETCTBYIOLLMMM
onpegeneHnaMu:

31 TOYHOCTb M3MepeHus (accuracy of measurement): CteneHb 6A130CTU pe3ybTata U3MEPEHUS K
WUCTVHHOMY 3Ha4YeHUNI0 N3MEPAEMO BE/TUUNHBI.

[MCM. ctatbs 3.5]

'’ TOT cnoBapb NOATOTOBJ/IEH OAHOBPEMEHHO Ha aHrNMCKOM W hpaHLy3CKOM sidblkax 06befnHeHHO! paboyeil
rpynnoii, coctosiwieii M3 aKCNepToB, Bbl4e/IeHHbIX CNEAYLWUMU opraHnsaunsamu: MexayHapoaHslM 6l0po BECOB U Mep
(International Bureau of Weights and Measures: BIPM), MexayHapoaHoli anekTpoTexHuyeckoli komuccueli (International
Electrotechnical Commission: IEC). MexpayHapofHoii cheaepaunein KIMHNYECKOW XUMUKM U nabopaToOpHOl MeaULUHbI
(International Federation of Clinical Chemistry and Laboratory Medicine. IFCC). MexayHapoAHO/ opraHu3ayunein no ctaH-
papTtusauyuu (international Organization for Standardization; 1ISO). MexayHapoAHbIM COO30M YUCTOW U NPUKNALHONR XUMUN
(International Union of Pure and Applied Chemistry. IUPAC). MexayHapoAHbIM COIO30M YMUCTON W NPUKNAAHON PU3NKN
(International Union of Pure and Applied Physics; IUPAP). MexayHapoAHOi opraHu3aymeii no 3akoHogaTeIbHOM MeTpono-
rum (International Organization of Legal Metrology; OIML>.

N3paHne opuymnansHoe
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3.2 6uonoruyeckunii petpepeHTHbIli nHTEepBan (biological reference interval, reference interval): LieHT-
panbHbIli 95 %-HbliA UHTEpPBaN pacnpeseneHns pedepeHTHbIX 3HaUYEeHWA.

MpumeyaHune 1— MPUMEHEHUEM 3TOTO TEPMUHA UCKNKOYAETCA YyNoTpe6eHne HEKOPPEKTHOTO TEPMUHA «HOP-
MasibHbll AranasoH».

NMpumevyaHne 2— O6WENPUHATO onpenenATb pedepeHTHbIi UHTEepPBan Kak LeHTpanbHblil 95 %-HbIl MHTEp-
Basl. IHOIl pasmep uan acuMmMeTpuyHOe pasMeljeHne pedepeHTHOro MHTepBasa MOXeT COOTBETCTBOBaThL 0CO6LIM Cyya-
am (1).

3.3 uccnepoBaHue (examination): Komnnekc onepauuii, 06bEKTOM KOTOPbIX SIBNSAETCA onpefeneHne
3HAYEHUA NN XapaKTepPUCTUKN CBOIACTB.

MpumeuyaHune — BHEKOTOPbIX AUCLUNIMHAX (HANPUMEDP, B MUKPOGUOIOTN) UCCNEef0BaHNE NPEACTaBSAET CO-
6011 [eATeNbHOCTb, COCTOSLL Y0 N3 HECKONTbKUX TECTOB, HAGMO4EHUI TN N3MEPEHMWIA.

3.4 nabopaTtopHble BO3MOXHOCTM (laboratory capability): MatepuanbHble, TeppuTopuasnbHblie 1
MHbopMaLMOHHbIE pecypcbl, NepcoHas, ero yMeHus u 3HaHus, npegoctasfiseMble AN npegnonaraemMbix
uccnefoBaHuii.

NMpumeyvyaHune — OueHka nabopaToOpPHbIX BO3MOXHOCTEN MOXET BK/OUaTb B Ce6S pe3ynbTaTbl NpeALlecTBYO-
wero yyactua naéopatopuv B MexnabopaTopHbIX CAINYEHUSAX, B CXEMax BHELWHER OLeHK KayecTBa UM B NporpaMmax uc-
NblTaHWii. UM BCe yKkazaHHOE B COBOKYNHOCTU A TOrO, YUTOGbI NPOAEMOHCTPUPOBATL CTENEHb HEONPeAeeHHOCTU n3Me-
peHnit. npeaen o6HapyXeHus n T. 4.

3.5 zaBepywowuii nabopatopueii (laboratory director): KomneteHTHoe 110, OTBETCTBEHHOE 3a1a60-
paTopuio 1 ynpasnsioLlee eto.

MpumeuaHune 1— [ns yenei HACTOALWEro CTaHgapTa — /INLO UAW MU, KONTEKTUBHO NPU3HAHHbIE KakK py-
KOBOACTBO Na6opaTopuu.

MpumeyeH ne2 — HauuoHanbHble, perMoHanbHble U MeCTHble NpaBuia MoryT Tpe6oBaTb ONpeAeeHHO KBa-
nudurkaumm n o6pasoBaHuns.

3.6 pykoBoacTBo nabopatopuu (laboratory management): J/inyo unu nuua, KOTopble ynpasasioT ges-
TesbHOCThbI0 TabopaTopu, BO3r1aBAsieMoii 3aBeyoLum nabopaTopumeil.

3.7 nsamepeHue (measurement): Komnnekc onepauuii, BbINOAHAEMbIX 4158 ONpeAeneHns 3HavyeHus
BE/INYUNHBI.

[MCM. cTtaTtbs 2.1]

3.8 meguumHckas nabopaTtopus (medical laboratory, clinical laboratory): Jlabopatopus, koTopasi npo-
BOAMWT BMONOrnyeckme, MUKpo6Guoiormieckme, UMMyHoI0rM4eckme, XMMnyeckme, UMMYHOreMaToiormyeckume,
remarosiornyeckue, 6uodursnyeckue, LMTONOrMYeCKNe, NaToNorMyeckne In gpyrne nccaefoBaHms matepmna-
/10B 13 OpraHn3mMa YenoBeka B Liensx nofyyeHns nHopMaunm Ana AMarHoCcTUKKY, NpeaynpexaeHns n neyeHns
60M1€3HM NN OLEHKM COCTOSIHUSA 340POBbS YesloBeKa M KOTOpas MOXET Oka3aTb KOHCY/NbTaTVBHYH MOMOLLb
OTHOCUTE/IbHO BCEX aCNEKTOB 1abopaTopHbIX UCCNeA0BaHNi, BKIOYas MHTepnpeTanuio pe3ybTaToB U peko-
MeHAaLMIo AaNbHeNLLNX HE06X0ANMbIX UCCNEA0BaHWIA.

MpumeyvyaHune — DTN UCCNE[OBAHUS TakxXe BKIOYalOT B ce6sl npoueAypbl ANs onpefeneHns, MsMepeHus nunu
VHble ONUCaHUs NPUCYTCTBUA WAM OTCYTCTBUS Pas3/IMyHbIX BelecTB UM MUKPOOpPraHusmMoB. MojpasfeneHus, KoTopblie
TONIbKO COGUPAlOT U FTOTOBAT 06paslibl UM AeCTBYIOT 8 Ka4ecTBe NepechiSIOUHbIX UM pacnpefenuTesibHbIX LEeHTPOB, He
MOTYT 6bITb PACCMOTPEHbI Kak MeAULNHCKNE UK KIMHUYeckne nabopaTopun, XoTS OHU MOTyT BXOAWUTb B COCTaB 60/bWNX
na6opaTopHbIX CETe NN CUCTEM.

3.9 npoueaypbl Nocne uccnefoBaHns [moctaHanuTuyecknin atan] (post-examination procedures
(postanalytical phase]): MNpovueaypbl, XPOHONOMMYECKM HaYMHaloLWMecs nocne uccnefoBaHus, BKIoYas cuc-
Temartm3auyunio. hopmynmposaHne M MHTepnpeTauunilo, paspelleHve K Bbigave, oopMsieHVe n nepegadvy
pe3ynbTaTtoB KccnefoBaHnii U XxpaHeHne nccnefoBaHHbIX Npo6.

3.10 npouenypbl Nnepea nccregoBaHuem [NpeaHanuTuyecknin atan] (pre-examination procedures
[preanalytical phase]): Mpoueaypbl, XPOHONOTMYECKN HAYMHAOLWMECS C HA3HAYEHUS KIIMHULMCTOM nUccneno-
BaHWA. BK/TIOYEHNSA NCCef0BaHNs B 3asBKY, OXBaTbiBaloLLe NOArOTOBKY NauveHTa, B3sTMe NnepBUYHol npo-
6bl. TPAHCNOPTUPOBKY ee B1abopaTopuio ¥ 3akaHuMBaloLLMeCcs HavyasloM UCCef0BaHuns.

3.11 nepsuyHas npo6a [o6pa3ey] (primary sample [specimen]): OpfHa YacTb UM HECKOJIbKO YacTeW,
B3ATbIX U3 cUCTEMbI"

"Mof cucTemoit B nabopaToOpHON MeauLMHe NOHUMAaD T MaTepuan, M3 KOToporo B3sT o6pasey, T. e. 6uonoru-
yeckuii MaTepuan naymeHTa (KpoBb, MOYa, C/IOHA, TKaHb UT. N.).

2
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NMpumeuyaHne 1— MHorga BMECTO NeEPBUYHOW NPo6Gbl (MM ee yacTu) ynoTpe6naoT TepMUH «obpasel» Kak
npo6y, NOArOTOBNEHHYIO ANA NepecbiNkn B nabopatopuio unu nonyyaemyto nabopatopueit 1 npegHasHayeHHy ANsS uc-
cnefoBaHus.

3.12 BenuuunHa (quantity): CBOIACTBO ABNEHNS, Tena Win BeWwecTsa, KOTOPoe MOXET ObITb pa3NNYnumMo
KayeCTBEHHO 1 onpefeneHo KoJIMYeCTBEHHO.

(MCM. ctatbs 1.1]

3.13 BcnomoraTtensHas (cybnoapsaHas) nabopatopus (referral laboratory): BHewHsia na6oparto-
pvsi. B KOTOPYIO OTCbI/IAT NPOGY AN NpoLeaypbl AONO/HUTENBHOTO AN NOATBEPXAAOLWEro nccnefoBaHms n
co06LeHnsa pesynbTaTa.

3.14 npob6a (sample): OfHa MK HECKO/BLKO YacTeil, KOTopble B3ATbI U3 CUCTEMbI, NpeAHa3HauyeHbl A1
nonyyveHns nHpopmaLmm o CUCTEME NYACTO CAYXaT OCHOBaHWEM AN NPUHATUA PELLEeHNs 0 cucTeme unnob ee
feATenbHoCTU.

Mpumep — OBbeM (MOPLMA) CIBOPOT KU, B3ATbIA U3 60NbIero o6bemMa CbiBOPO T KHU.

3.15 meTponornyeckas mnpocnexmBaemMocTb (metrological traceability). CBoiicTBO pe3synbTarta
M3MepeHNs UK 3HAYEHNS 3TANOHA, 3aKnovatoLleecs B BO3MOXHOCTU YCTaHOB/IEHNSA €50 CBA3W C COOTBETCTBY-
IOLLIMMU 3TASIOHAMU, 06GbIYHO MEXAYHAPOAHBIMU UK HALMOHAIbHBIMU, MOCPEACTBOM HENPEpPbLIBHON Lenu cnu-
YeHuli. UMeloLLMX YCTaHOB/IEHHbIE HEONPeEeNEHHOCTH.

[MCM. ctatbs 6.10]

3.16 npaBWbHOCTb U3MepPeHHUs (trueness of measurement): CTeneHb 6130CTU CPELHETO 3HAYEHNS,
Noly4eHHOro Ha OCHOBaHUK 60/bLUOY CepUM pesynbTaToB N3MEPEHWIA, K UICTUHHOMY 3HAYEHWIO.

MpumeuaHune — Mo WNCO 3534-1 [2]. nyHKT 3.12.

3.17 HeonpepeneHHoCTb n3MepeHus (uncertainty of measurement): MNapameTp pe3ynbTara usmepe-
HMSA. XapaKTepusyLmnii paccesHe 3Ha4YeHni, KoTopble MOryT 6bITb 060CHOBAHHO NpUNKUCaHbl U3MepPSEMON
BENNYUHE.

[MCM. ctatbs 3.9]

NMpunmeuvaHne 1— B kayecTBe napameTpa MOXeT 6biTb, HANPUMEp, CPefHEE KBAAPATUYECKOE OTK/OHEHWEe
(Mnu kpaTHOE eMy) UK NOMOBMHA UHTEPBANa C 3a4aHHbIM YPOBHEM 0BEPUTESNIbHON BEPOATHOCTH.

NMpnmeyvyaHne 2— HeonpefeneHHOCTb N3MEPeHUs, BoOGLIEM BUAe, BK/IOYaeT B Ce651 MHOXECTBO COCTaB/IAN-
Wnx. HekoTopble N3 HUX MOTYT GbiTb OL,EHEeHbl N3 CTAaTUCTUYECKOTO pacnpejefieHns pesynbTaToB paja W3MepeHnit n oxa-
pakTepusoBaHbl 3KCNepUMeHTallbHbIMW CPeAHUMN KBaApPaTUYECKUMU OTK/IOHEHWAMU. [ipyrue cocTaBnswolne, KoTopble
MOTYT 6bITb OXapakTepu3oBaHbl CPeAHUMMN KBaAPATUYECKUMUN OTKIOHEHUAMM, OLLleHUBAIOT U3 NpejnosaraeMbix pacnpeje-
NeHunii BEPOATHOCTEN, OCHOBAHHbIX HA ONbITE UK APYTrol HOPMaLUN.

NMpnmevyaHne 3— 3aecb NoApasyMeBatT, YTO pe3ynbTaT U3MepeHUs ABAsSieTCS Haunyuyleii oLueHKol 3Have-
HUA U3MepsieMOli BE/IMUYMHBI, & ace CoCTaBNAU e HeoNpeAe/IeHHOCTH, BKloYasa 1 Te. KOTOpble BO3HMKAIOT 13-3a cucTe-
mMaTnyeckux a(phekToB, TakMX Kak cocTaBasolW e, CBA3aHHbIe C BBEJeHNEeM NONPaBOK U UCXOAHLIMU 3TanoHamMmu. BHOCAT
cBoil Bknaj B pas6poc.

4 TpeboBaHMWA K MEHEOKMEHTY

4.1 OpraHusaums n MeHegXXMeHT

4.1.1 MepauumHcKkas nabopaTopus Uav opraHusaLms, 4acTbio KOTOPOIA ABNSeTCA nabopaTopusi, O/HKHA
6bITb YETKO OnpefesieHHO NPaBoBO eANHULEN.

4.1.2 MepuumHckne nabopaTopHble YCNyru, BKOUYas COOTBETCTBYHOLLYIO MHTEPRpeTaLmMio U KOHCYbTa-
LIMOHHbIE YC/YTW, AO/IKHbI ObITh NpeAHa3HauvyeHbl AN yA0B/IETBOPEHUSA NOTPe6HOCTEl NayMeHToB 1 OTBET-
CTBEHHOrO 3a WX JIe4eHne K/IMHNYECKOro nepcoHana.

4.1.3 MeguumHckasa nabopaTtopus (fanee — nabopartopusi) 4O/HKHA COOTBETCTBOBATbL TPE6OBAHUAM
HaCTOSILLEr0 cTaHAapTa npu BbIMO/IHEHMU paboT Ha MecTe CBOEero NoCTOSHHOTO PacrnofIOKEeHUs UM B UHOM
MecTe, BHE CBOEr0 MOCTOSHHOIO pacnoioXeHus, 3a KOTOPOe OHa HeceT OTBETCTBEHHOCTb.

4.1.4 PacnpefeneHve 0TBETCTBEHHOCTU MeXAy COTpYAHUKamMmM nabopaTopun 3ayyactme B uccnegosa-
HUAX NEPBUYHbBIX NPO6 WV BAUSHME HA 3TN UCC/IeA0BaHNS AO/HKHO ObITb YETKO YCTAHOB/IEHO, YTOObI NAEHTU-
purumpoBaTb KOHIMKT MHTEpecoB. PMHAHCOBbLIE MW NONUTUYECKME COOBPaXEHUS He [O/KHbI BANATL Ha
npoBeAeHNe NCC/Ie0BaHUIA.

4.1.5 PykoBOACTBO nabopatopun AOMHKHO 6bITb OTBETCTBEHHO 3a pa3paboTky, BHeApeHne, nogaepxa-
HUe 1 ynydlleHne CucTeMbl MEHeKMeHTa kadyecTBa. [py 3TOM [O/MKHO ObITb YYTEHO criefytoLlee:
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a) obecneuyeHne pyKoBOLCTBOM /labopaTtopu BbINOSIHEHUSA BCEM /1labopaToOPHbLIM NEePCOHaIOM CBOUX
06513aHHOCTEN NyTeM ynpasfeHus AeaTe/IbHOCTbI0 U NPeAoCTaBIeHNsA PEeCypPCoB;

b) obecneyeHne He3aBMCMMOCTU PYKOBOACTBa W NepcoHasna OT N060ro BHYTPEHHEro UIn BHELIHEro
KOMMepyeckoro, (OMHAHCOBOTO UM MHOTO AaBEHUSI U BAUSHWIA, KOTOpbIe MOTyT He6G1aronpusiTHO ckasaTbes
Ha kayecTBe nx paboTbl;

C) nNopsAoK 1 npoueaypsl Ans obecnevyeHns KoHpraeHLmanbHOCTH nHdopmMauun (M. npunoxeHne C);

d) nopspok 1 npouenypbl, obecneynBaloLme npefoTBpalleHme BOBIeYeHNs B N06YI0 AeATeNbHOCTb,
KoTopas mMorna 6bl yMEHbLUNTL 4OBEPUE K KOMNETEHTHOCTM NabopaTopmu, ee 6ecnpucTpacTHOCTM UK onepa-
TWBHOM LLe/IOCTHOCTH;

€) opraHusaluvoHHas vynpaBieHyeckas CTPykTypa naboparopum 1 ee B3avMOOTHOLIEHUS C 1060 apy-
roi opraHm3auueli, ¢ KOTOpPOi OHa MOXeT B3aMMOAEeCTBOBaTb;

f) yctaHoBneHHasi OTBETCTBEHHOCTb, MPaBa ¥ B3aMMOOTHOLLEHWNSA BCEro NepcoHana;

) npodreccrmoHanbHble HaBblKM BCETro NepcoHasna v CooTBETCTBYIOLWMI HaA30p 3a ero keanndmkaumnei n
YPOBHEM OTBETCTBEHHOCTM CO CTOPOHbI KOMMETEHTHbIX JIUL,. OCBEAOM/IEHHbIX OTHOCUTENLHO Lieneit, npoue-
4YP 1 OLEHKN pe3ynbTaToB COOTBETCTBYIOLLMX METOAUK UCCNef0BaHNS;

h) oTBeTCTBEHHOCTb TEXHMYECKOrO PYKOBO/CTBA 38 TEXHUYECKOE OCHALLLeHMe N CHabXeHne pecypcamu,
HeobxoauMbIMK AN obecneyeHnsa Tpebyemoro KayecTsa nabopaTopHbIX Npoueayp:

i) HasHayeHWe OTBETCTBEHHOrO MO KayecTBYy (MePCOHaNIbHO Ha3HaYeHHOro) C BO3/araeMbIMy Ha Hero
OTBETCTBEHHOCTbIO, NPaBOM paccmaTtpuBaTb COOTBETCTBME TPe6OBaHNAM KCUCTEME MeHe)KMEeHTa kayecTea
1 06513aHHOCTbI0 MHOPMMPOBATL PYKOBOACTBO 1abopaTopuy HenocpeAcTBEHHO Ha TOM YPOBHE, Ha KOTOPOM
NPUHMMAIOTCA peLLeHns No NOANTUKE 1 pecypcam nabopartopuu;

j) oToenbHble COTPYAHUKM MOTYT BbINOMHATbL 60see ofHol yHKUMK, U B HeGONbLIOK nabopaTopuu
MOXeT 0Ka3aTbCA HepaLMoHaibHO HazHavyaTb 3amMmecTuTenei No KaxAol hyHKLUK.

4.2 Cuctema MeHepXMeHTa KayecTBa

4.2.1 TMonuTuka, npoueccsl, NPorpaMMbl, NPoLefypbl U UHCTPYKLMN AOKHbI 6bITb CDOPMY/IMPOBaHLI B
COOTBETCTBYIOLMX AOKYMEHTax 1 COO6LLEHbI BCEMY YYacTBYIOLLEMY B UX BbINMO/IHEHUW NepcoHany. PykoBoa-
CTBO LO/TXHO 6bITb YBEPEHO, YTO 3TW AOKYMEHTbI MOHATLI U UCMOSTHATCS.

4.2.2 Cnctema MeHefKMeHTa KayecTBa 40/MKHa BKIOYaTb B ce65 (HO He orpaHMuMBaTbCs 3TUM) BHYT-
pvnabopaTopHbIVi KOHTPO/Ib KaYecTBa 1 yyacTne BOpraHn3oBaHHbIX MeX1abopaTopHbIX C/IMYEHUSX, TaKUX Kak
CXEMbl BHELLHEl OLeHKN KayecTBa.

4.2.3 TMonuTuka n 3afayn cucTemMbl MeHe)KMeHTa kayecTBa A0/KHbI ObITb onpeseneHbl B [1010XeHUn 0
NOSIMTKKE MO KaYyecTBY pacnopsbkeHMeM pyKOBOACTBA nabopaTtopuun U OKYMEHTMPOBaHbl B PYKOBOACTBO NO
KayecTBy. OTa MONMUTUKA A0/KHA ObITb YETKOW, NerkogoCTyNHOW NepcoHany W A0/KHa BKA4YaTb B cebs
cnepyolee:

a) oblme cBefeHnsa 06 ycnyrax, KoTopble fabopaTtopusa HamepeHa NpeaoCcTaBAAT;

b) 3asBneHve pykosogcTea nabopatopum 06 ypoBHe ycnyr, npefocTaBisembix nabopatopueis;

C) 3ajaun cucTeMbl MEHEIKMEHTA KaYecTBa;

d) TpeboBaHuWe, 4TOGbI BECb MEPCOHas, CBSA3aHHbIN C BbINOTHEHNEM UCC/IeA0BaHUiA, Obl/1 3HAKOM C OKY-
MeHTaumeli No ka4ecTBY Y MOCTOSHHO NPUAEPXKMBANCS YCTAHOB/IEHHbIX MONTUKN U NpoLeayp;

e) 06s3aTeNbCTBO  flabopatopuy  NpUAEPXKMBATLCA  MPaBWUIbLHOW  NabopaTopHO  NPaKTUKW,
o6ocneunBaTb Ka4ecTBO CBOMX UCC/IeA0BaHW 1 COOTBETCTBOBATbL CUCTEME MEeHe)KMeHTa KauyecTBa;

f) o6s3aTenbcTBO pyKOBOACTBA NabopaTopun cnefoBaTth HacTosAWEMY CTaHAapTy.

4.2.4 PyKkoBOACTBO MO KayecTBY AO/DKHO COAEepXaTb OnMcaHue CUCTEeMbl MEHeKMeHTa kayecTsa n
CTPYKTYpPbl AOKYMEHTaLun, UCNosib3yeMoil B cucTeme yrnpaB/ieHns kauyecTBOM. PyKOBOACTBO MO KayecTBy
[OJTKHO TaKKe CoAepXaTb CCbI/IKA HA HE0BX0AUMbIE NPOLLeAYPbI, BKIOYasA TeXHUYeckme npoueaypsbl. JomkHa
6bITb cObGI0AEHA CTPYKTYpa AOKYMeHTauu B cucteMe ynpasneHns kayectsom. B PykoBogcTse no kayecTsy
JO/MKHbI ObITb ONpeAesieHbl 0TBETCTBEHHOCTb TEXHUYECKOrO PyKOBOACTBA M OTBETCTBEHHOTO N0 KayecTsy, B
TOM 4Mc/ie NX OTBETCTBEHHOCTb 3a 06ecneyeHne COOTBETCTBUS HACTOSILLLEMY CTaHAapTy. MepcoHan AomKeH
6bITb MPOVHCTPYKTVPOBAH OTHOCUTE/TbHO UCMO/b30BaHNA PyKOBOACTBA N0 KAYECTBY M BCEX YNOMSAHYTbIX BHEM
[OKYMEHTOB, @ Takke OTHOCMTE/IbHO TPe6GoBaHU NO UX MPUMEHEHMIO. PYKOBOACTBO MO KayecTBy crepyet
cogepxaTb U OOHOBNATbL MOA HaA30pOM W Nof OTBeTCTBEHHOCTb (cMm. 4.1.5, nepeuucnenwue i)] nuua,
OTBETCTBEHHOrO 3a Ka4ecTBO. PYKOBOACTBO MO KA4eCTBY MOXET COAepXaTb cnefytoline pasgenbl:

a) BsepgeHve.

b) OnucaHne meauUUMHCKOK nabopatopuun, ee NpaBOBOE MOJSIOXEHWE, PecypcCbl, OCHOBHble 0653aH-
HOCTW.

c) MonuTtuka no KayecTsy.

d) O6pasoBaHue 1 obyyeHne nepcoHana.

e) ObecneyeHne KayecTsa.
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0 YnpasneHue fJOKyMeHTaLMeN.

) 3anucu pesynbTaToB, UX COAepXaHue B NopsAKe v apXuBmpoBaHue.

h) MomeleHre nokpyxatoLwas cpesa.

i) VIHCTpyMEHTbI, peareHTbl W/unu ynpassiieHne CHabXeHneM.

j) NMopTBEpXAeHWe MeTOAMK UCC/ef0BaHNS.

k) BesonacHoCTb.

1) MpeaynpexaeHne 3arpsisHEHNs OKpYXarLLen cpegbl [Hanpumep, TPaHCNOPTUPOBKA, yAaneHne pac-
XO[HbIX MaTepranos 1 0TXOA0B, B 4OMO/IHEHNE U B OTINYME OT yKasaHHOro B nepeyncreHunax h) niy.

m) HayuHble uccnegoBaHvsa 1 paspaboTka (ecnv npucylue).

n) MepeyeHb METOAMK NCCIeA0BaHNIA.

0) 3anpockl Ha uccnefoBaHus, NeperuyHbIe NPobbl, B3ATME N 06paboTka nabopaTopHbIX NPO6.

p) OueHka n nofTBEepXAeHne pe3ybTaTos.

g) KoHTponb kauecTBa (BKIOUYasA Mex1abopaTopHble CANYEHNS).

r) NNabopaTopHas MHopmMaLoHHasa cucTema (CM. NpuoxeHue B).

s) OTYeTHOCTb O pe3ynbTarax.

t) [elicTBMA NO yCTpaHEeHNo HeJOCTATKOB U yA0B/IETBOPEHWIO NPETEH3NIA.

n) CB#A3b Apyrve B3aumofencTensa ¢ nayneHTamu, MenunuHckuMmn paboTHukamm, BcnoMoraTenbHbIMy
(cybnoapsgHbiMun) nabopaTopusiMmn u NocTaBLLVKAMU.

V) BHyTpeHHWe NpoBepkKu.

w) 3tuka (cm. npunoxeHue C).

4.2.5 PykoBoacTBO nabopatopuun AO/MKHO YCTAHOBUTb W BHEAPUTb MpOrpaMMy, KoTopas MOCTOSHHO
oTCNexvBaeT 1 LeMOHCTPUPYyeT COGCTBEHHYIO KanmbpoBKy (NoBepky) v dhyHKUMOHpOBaHe Nnpnbopos., pea-
FEHTOB MaHannTnyecknx cuctem. Cnegyet Takxe MMeTb JOKYMEHTUPOBAHHYIO 1 PErMcCTpMpyemMyto nporpammy
npodunnakTMYeckoro ocMoTpa 1 kannbposku (nosepku) (cM. 5.3.2), koTopasi, kak MMHUMYM, COOTBETCTBYeT
pekoMeHAauusaM Npon3BoguTenei.

4.3 YnpaBneHue fgokymeHTauunem

4.3.1 Na6opartopua AOMKHA onpefenuTb, JOKYMEHTMPOBATbL M cO6M0AaTh Npoueaypbl ynpaBieHus
BCEMW AOKyMeHTamu 1 nHdopmavmeli (M3 BHyTPEHHNX U BHELLHWX MCTOYHMKOB), KOTOpble 06pasytoT [OKyMEH-
Taumio ee CUCTEMbl MEHeKMEHTa kavecTsa. Konuu Kaxgoro 13 aTuX KOHTPOIbHbIX 4OKYMEHTOB A0/MKHbI ObITh
apxvBMpoBaHbl 415 NOC/eAyoLwero obpalleHns K HUM 3a cnpasBkamu, v 3aBefyloLmini naboparopuein fomkeH
onpeAennuTb Nepuos nx XpaHeHns. 3T KOHTPO/IbHbIE JOKYMEHTbI MOXHO COXPaHATb Ha Pa3INyHbIX HOCUTENAX,
B TOM uucfe Ha bymare, uam B UHOW dhopme. [lo/KHbI ObiTb NPUMEHEHbI HaLMOHaIbHble, PernoHasbHbie 1
MeCTHble NpaBuia XpaHeHns [JOKYMEHTOB.

MprumeyaHne — BITOM KOHTEKCTE MO TEPMUHOM «AOKYMEHT» MOHUMAIOT N06YI0 UHOPMALMIO NN MHCTPYK-
Luto. BKIOYas 3asBNeHWe 0 NONNTUKE, YYeBHUK, Npoueaypbl, TEXHUYECKNE YCNOBUSA, KAaNMGPOBOYHbIE (TPaAyNpPOBOYHbIE)
Tabnuubl, 6uonornyeckne pedepeHTHbIe UHTEPBasbl W UX UCTOYHUKMW, KapTbl, NaakaTbl, 3aMeTku, CNpaBkW, NPorpaMMHoe
o6ecneyeHune, PUCYHKU, NAaHbl U SOKYMEHTbl BHELWHET0 NPOUCXOXAEHUSA, TakMe Kak npasuna, ctaHgapTbl UAU MeTOAUKN
ncecnenoBaHuii.

4.3.2 TlpuHATbIE Npoueaypbl 4O/KHBLI rapaHTUpoBaTh, YTO:

a) BCe [JOKYMEeHTbI, BbiNyLieHHble A1 N1abopaTopHOro nepcoHasna kak 4acTb CUCTEMbl MEHeMKMeHTa
KayecTBa, npeABapuTesibHO NPOCMOTPEHbLI U YTBEPXAEHbI YNONTHOMOYEHHbLIM MEPCOoHaIoM,

b) BeAeTCHA CNNCOK, pacCMaTpMBaEMblil TaKKe Kak XypHan KOHTPO/A JOKYMEHTOB, B KOTOPOM YTOUHAOT
TeKyLuii nepecmMoTp JOKYMEHTOB U UX pacnpefeneHue:

C) ANS akTUBHOMO MCNO/b30BaHWA B COOTBETCTBYIOLLEM MeCTe AOCTYNHa TOMbKO AeiCTBYOLLan Bepcus
COOTBETCTBYIOLNX JOKYMEHTOB:

d) OOKYMEHTbI Mepnoamnyeckv NpocMaTpusBarTCs, PeBU3YIOTCSA, MPU HEO6X0AMMOCTU, U NOATBEPXAAIOT-
€S YNO/THOMOYEHHbIM NepPCoHasIoM,;

€) ycTapeBlune Uan HefeliCTBUTE bHbIe AOKYMEHTbI HEMeA/IEHHO N3bIMAatOT U3 BCEX MECT UX CNO/b30-
BaHWS UM MHbIM 06pa3oM NpeaoTBpaLLaloT UX HenpegHamMmepeHHoe NpYMeHeHne;

f) XpaHeHue Un apxmBrpoBaHme N3bATbIX JOKYMEHTOB OPraHM3oBaHo TakMM 06pa3om, 4To NnpefoTepa-
LLIEHO X HeomnpasaHHOe NpYMeHeHne:

) ecnu nabopaTopHas cucTemMa KOHTPO/bHOM AOKyMeHTaLun fonyckaeT ucnpasneHne fOKYMEHTOB
BPYYHY0 BMECTO UX NepeunsgaHuns, npoueypbl navua, ynosHoOMOYeHHbIe BHOCUTb Takue UcnpasieHuns, onpe-
[JeneHbl. cnpas/ieHUst YeTKO OTMEYUEHbI, yKa3aHbl 1 JaTupoBaHbl U NePeCMOTPEHHbIN JOKYMEHT CKOpeiLwnm
o6pa3om 6yaeT hopmasibHO nepeunsgaH;

h) npoLeaypbl, ycTaHOB/EHHbIE A1 BHECEHUA U3MEHEHWI B AOKYMEHTbI, COAEpXallnecs B KOMMboTe-
pr30BaHHOW cCTEME, YETKO pa3paboTaHbl U X OCYLLLECTB/IEHNE KOHTPOUpyeTCS.
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433 Bce OKYMEeHTbI, OTHOCALLMECS KCUCTEME MEHEKMEHTa KayecTBa, AO/KHbI ObITb e4MHO06Pa3HO
ohopmneHbl U coAepxaTb cnegyloLlee:

a) HaumeHoBaHwue;

b) AaTty Bblinycka Wau nocnegHero nepecMoTpa, i HoMmep nepecmoTpa, Uiv Bce nepedncrieHHoe:

C) 4ucno cTpaHuL (ecnv aTo NPYUMEHUMO);

d) aBTOpPCTBO M34aHUS;

B) WAEHTUMKALNIO NUCTOYHNMKA.

4.4 PaccMOTpeHue KOHTPaKToB

4.4.1 B cnyuasx korga naboparopus 3aknioyaeT KOHTPaKT Ha BbINOJIHEHVE MeANLMHCKMX nabopaTop-
HbIX YCNYT, AOMKHbI 6bITh pa3paboTaHbl 1 OCYLLLECTB/IEHbI NPOLeAYpbl A8 PpACCMOTPEHUA KOHTPaKToB. Mops-
[OK Y npoLeypbl 3TOr0 PpacCMOTPEHUSA, BeAyLure K U3MEHEHMNIO OpraHn3aLny nccnefoBaHunii Ui KOHTPaKToB,
L0MKHbI 06ecneymBath, YTOObI;

a) TpeboBaHWA, BKIOYAA WCNOMb3yeMble MeTofbl, Obl COOTBETCTBYHOLWMM 06pa3om onpegeneHsbl,
[OKYMEHTUPOBaHbI 1 6bI/1M MOHATHBI (CM. 5.5);

b) nabopaTopus pacnonarana BO3MOXHOCTSIMU U pecypcamu AN BbINOSIHEHNA Tpe6oBaHWiA;

C) BblOpaHHble MeTOAMKU YA0BNeTBOPANN TpebOoBaHUSAM KOHTpakTa W KAUHWYECKM NOTPe6GHOCTAM
(cm. 5.5).

PaccmoTpeHre Bo3MOXHOCTeN (nepeuncrneHve b)] AOMKHO ycTaHOBUTL, YTO nabopaTopus obnagaet
Heo6xoAMMbIMU (Pn3NYecKUMK, KaAPOBLIMU U MHCDOPMALIMOHHBIMK pecypcamu 1 4To nabopaTopHbIil nepco-
Han pacnonaraeTt 3HaHUSIMU U YMEHUAMU, HE06X0ANMbIMUW /15 BbINO/THEHUS TPEeByeMbIX nccnegoBaHuii. Mpw
39TOM paccMOTpeHun cnegyeT yunTbiBaTb pesynbTaTbl NPeLecTBYIOLEero y4acTus B nporpaMmMax BHeLHe
OLEHKM KayecTBa C UCMO/b30BaHWEM NPO6 C U3BECTHbIMU 3HAYEHUSIMU, YTOObI YCTAHOBUTb HeomnpeaeneH-
HOCTb U3MepeHWiA, Npeaenbl 06HapYXeHUs, AOBEPUTE bHbIe MHTEepBasbl UT. 4.

4.4.2 3anucu o pesynbTaTax BCeX pacCMOTPEHWIA, BK/IOYas CYLLLeCTBEHHbIE U3MEHEHUS N COOTBETCTBY-
oL me cornacosaHuns, fOMKHbI ObITb cOXpaHeHbl (cM. 4.13.3).

4.4.3 PaccmoTpeHne BO3MOXHOCTEN [O/MKHO oXBaTbiBaTb N1t00y0 paboTy, OTHOCALLYOCSA K naboparto-
puu (cm. 4.5).

4.4.4 KnueHTbl (Hanpumep, KIMHULUCTBI, OPraHbl 34paBoOXpaHeHns, MeguLMHCKMe CTpaxoBble Komna-
HUK. hapmaLeBTMYecKne KOMNaHnm) 4OMKHbI 6bITb MHDOPMUPOBaHbI O TIV60M OTKIOHEHUW OT KOHTPaKTa.

4.4.5 ECnv KOHTpaKT nocse Havyana paboTbl N0 HEMY HYXAAeTCs B Y/y4YLlLEeHNK, NPoLLecc pacCMOTPEHNUS
KOHTpakTa fo/mKeH 6bITb NOBTOPEH 1 0 NI06OM YyULLEHUN AOKHO ObiTb COO6LLEHO 3aMHTEPECOBaHHbLIM CTO-
poHam.

4.5 VccnepoBaHna BO BCcnomoraTenbHbIX (CybnoapagHbix) nabopatopusx

4.5.1 NabopaTopus AO/MKHA UMeTb 3 (heKTUBHbIE JOKYMEHTMPOBaHHbIE NpoLeAypbl OLLEHKM 1 Bbibopa
BCnomorartesnibHol (cybnoapsifHoii) nabopaTopun 1 KOHCY/IbTAHTOB, KOTOPbLIE MOIN 6bl AaTb AONOMHUTE b-
HYI0 OLLeHKY MO rMCTONAaTONOrMYECKUM, LUTONOMMYECKUM U ApYTM nccnefoBaHusaM. PykoBogcTeo naboparo-
puK, NO COrN1IacoBaHMIO C NOb30BaTENSAMU ee YCAYT, flO/KHO 6bITb OTBETCTBEHHO 3a BbIOOP M OTCNEXMBaHWe
kayecTBa paboTbl BCmoMoraTenbHbIX (CybnoapsaaHbIX) nabopaTtopuii U KOHCYTbTaHTOB U A0/KHO GbIThb yBEpe-
HO B KOMMETEHTHOCTW BCMOMOraTesibHbIX (CybnoApsaAHbIX) NabopaTopuil U KOHCY/IbTAHTOB OTHOCUTE/IbHO
BbIMOJ/IHEHWSA TPEBYEMbIX UCCNEA0BaHNI.

4.5.2 OTHOLLEHMA co BComoraTenbHol (CybnoapsigHoii) nabopartopueii cnegyeT nepuoguyecky nepe-
cMaTpuBaTh C Le/blo y6eanTbCsA B TOM. YTO;

a) TpeboBaHusA, BKOYasA NpeaHanUTUYecKMe 1 nocTaHaiMTUYeckme npoueaypsl, NnpaBubHO onpeje-
NeHbl. AOKYMEHTUPOBaHbI 1 MOHATHI;

b) BcnomoraTenbHas (cyénoapsigHas) nabopatopus CNoco6Ha yAo0BNETBOPATb TPeOGOBaHUSAM U He
CyLLeCcTBYeT KOH(p/IMKTa MHTEPECOB;

C) BbIGOP METO/0B UCCNEA0BAHNSA COOTBETCTBYET NpejnonaraeMoMy 1CNo/b30BaHuIo;

d) oxunpgaemas 0TBETCTBEHHOCTb 3a UHTEPNpeTaLMo pe3ybTaToB UCCNef0BaHNI ACHO onpeaeneHa.

MaTepuanbl Takux pacCMOTPEHUI AO/MKHbI XPaHUTLCSA B COOTBETCTBUM C HALMOHAIbHBIMUY, PernoHanb-
HbIMW N MECTHbIMU TPeBGOBaHNAMMN.

4.5.3 NabopaTopus AO/HKHA UMETb NepeyeHb BCex BCnoMoraTe bHbIX (Cy6noapsasHbIx) nabopaTopuii,
ycyramu KOTOpbIX OHa NoJib3yeTcs. 8 nepeyHe f0/MKHbI OblTb yka3aHbl BCe Npo6bl, KOTOpbIe Obln uccnepoBa-
Hbl B Apyroi nabopatopmun. HanmeHoBaHue nagpec naboparopum, OTBETCTBEHHOI 3a pe3ynbTar uccnenosa-
HUS. AO/KHbBI 6bITb NPefoCcTaBeHbl NONb30BaTENO yenyrn. lybnvkar nabopaTopHoro otyeTa go/mkeH 6biTb
BK/IIOYEH KaK B UCTOPUIO GOMIE3HN NaumeHTa, Tak U BHECEH B MOCTOSIHHbIN XypHan (3N1EeKTPOHHY BEPCUIO)
nabopartopun.

4.5.4 Nabopatopusi, nonb3yllasca ycnyramy BcrnomoratesibHol (cybrnogpsigHoii) nabopatopwuu,
HeceT MNoJIHyI0 OTBETCTBEHHOCTb 3a NpefoCcTaBIeHNE 3aKka3unky pe3ynbTaToB UCCNefoBaHNMi, BbINOHEHHbIX
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BO BCMoOMOraTtesibHol (cybnogpsagHoii) nabopartopun. Ecnn otueT 06 uccnegoBaHuy rotoBuT nabopaTtopus,
nonb3yloLascs ycayramm BcnomoraTenbHo (cybnoapsgHoil) nabopatopum, aToT OTYET AO/DKEH codepxaTb
BCE CYLLECTBEHHbIE 3/IEMEHTbI PE3Y/bTaTOB, COOBLLEHHBLIX BCNOMOraTenbHOi (cybnoapsaHoit) na6opatopu-
eil, 6e3 usMeHeHwuii, KOTopble MO Gbl MOBMUATL HA KNIMHUYECKYH0 MHTEPRpeTaLmio.

MpumeyaHune — MoryT 6biTb NPUMEHEHDBI HaLWOHA/IbHbIE, PETMOHa/IbHble U MeCTHbIe npasuna.

OpHako He 0653aTenbHO, YTOObI OTHYET OCHOBHOM NabopaTopuy 4OCNI0BHO COOTBETCTBOBAS OTYETY BCMO-
MoraTtesnbHo (cy6noapsAHON) nabopaTopmm, ecnim HauMoHa/lbHble/MeCTHbIe 3aKOHbI 1 MpaBnaa He TpebyroT
3Toro. 3aBeaytoLinii naboparoprein MoxeT n3bpaTtb POPMy LOMNOHUTENbHbIX UHTEPNPETUPYIOLLMX 3aMeyda-
HWA K 0TYETY BComoraTesnibHOW (cybnoapaaHoit) nabopaTtopmmn B COOTBETCTBUMN CAAHHbIMY O NauveHTe napy-
TMMW MeANLMHCKUMMW AaHHbIMW. ABTOP TakuxX LONOJIHUTE bHbIX 3aMeYaHnii AO/KEH GblTb YETKO yKa3aH.

4.6 TpunobpeTeHune ycnyr v 3anacos

4.6.1 PykoBoAcTBO nabopatopuy AOHKHO YCTAHOBUTb U AOKYMEHTUPOBAaTh NONTKKY U Npoueaypbl Ans
Bbl6Opa 1 NPMOGPETEHNS BHELLIHUX YC/YT, NOCTaBKN 060PYyA0BaHUA U pacXofHbIX MaTepuasnos, KOTopble BNus-
10T Ha KauecTBOo ycnyrnabopartopuu. MoctaBnsemMble U3fenuns Ao/MkKHbI COOTBETCTBOBAThL 1abopaToOpHbIM Tpe-
60BaHMAM MO KayecTBy. HauvoHanbHble, permoHasibHble U MECTHbIE NpaBwia MoryT TpeboBaTk perncrpauum
nocTasnseMbIX U3genuin. JomkHbl 6bITb pa3paboTaHbl NPOLEeypPbl Y KPUTEPUM ANA UHCNEKLUW, NpUeMa nnm
oTKasa U Aaas XxpaHeHns pacxofHbIX MaTepuasios.

4.6.2 lMocTtaBnsiemoe o60pyL0BaHNe U pacxo4Hble MaTepuasbl, KOTOPble CMOCO6HbLI MOBAUATL Ha Ka-
4ecTBO ycnyr nabopaTopun, He A0/MKHbI 6bITb UCMO/Ib30BaHbI 40 TEX MOP. MoKa OHW He 6yAyT NPOBepeHbl Ha
COOTBETCTBME TPe6OBaHMAM CTaHAAPTOB UAN onpeAenieHHbIM TpeboBaHUAM, YyCTaHOB/IEHHBIM MeToAMKaMu
AN AaHHbIX UCCNef0BaHUiA. OTO MOXET GbITb JONOIHEHO NCCNEeA0BAHNEM KOHTPO/IbHbLIX MPO6 M OLEeHKOM Npu-
eMN1eMOCTU pe3ynibTaToB. MoXeT 6bITb UCMONb30BaHA Takke [JOKyMeHTaLus, cogepxallas cBefeHuns o cooT-
BETCTBMM C CUCTEMOW MEHEAXXMEHTA KayecTBa NocTaBLiMKa.

4.6.3 [o/kHa cylecTBOBaTb CUCTEMA MHBEHTAPHOTO KOHTPO/IA 3anacoB. Pernctpauus KOHTPONSA BHeLL-
HVX ycAyr, NocTaB/sAeMbIX U NpuobpeTaemMblx 3anacoB A0/MKHa ObiTb paspaboTaHa v NnposBeAeHa 3a nepuogpl
BpPEMEHW, KOTOPbIe OnpeseneHbl CUCTEMOI MeHe)KMeHTa kauecTBa. BaToli cucteme fomkHbI 6bITb OTMEYEHBI
HoMepa napTuii BCeX COOTBETCTBYIOLWMUX peareHToB, KOHTPO/IbHbIX MaTtepuasnoB v KanmbpaTopos, AaTbl UX
nonyyeHns B nabopatopum W Aatbl NpUMEHeHuss B paboTe. Bce 3TW fAaHHble KOHTPOAS [OKHbI
paccmaTprBaTbCa PyKOBOACTBOM aboparopumu.

4.6.4 Nabopatopwusa f0MKHA OLeHNBaTb NOCTaBLLMKOB, NOCTABKY W YC/YTH, KOTOpbIe BANAIOT Ha KayecT-
BO MCCNeAoBaHNiA, 1 f0/MKHA XPaHWUTb 3anncuK 0 pe3ynibTaTax Takol OLEeHKMN, a Takke CN1COK NOATBEPXAEHNIA
3TUX OLLEHOK.

4.7 KOoHcynbTauWOHHbIE yCNyru

MpodeccrnoHanbHbIli 1abopaTopHbIi NepcoHan A0/HKEH NPeAoCTaBAATb KOHCY/IbTauMm OTHOCUTENbHO
Bbl6Opa uccnefoBaHni 1 MCNONb30BaHMA YCNYT, BKIOYAA YacTOTy NOBTOPEHUS NCCefoBaHunii n Tpebyembiii
TUN NPO6bI. Mpy HEO6XOANMOCTU MOXET ObITb OCYLLLECTB/IEHA MHTEPNpeTaLus pe3ybTaToB cCnefoBaHuii.

[lomKHbI NPOBOAUTBLCS perynsipHble coBellaHnsa nabopaTopHOro M KANMHWYECKOro nepcoHasna OTHOCU-
Te/IbHO MCMNO/b30BaHNA 1abopaToOPHbIX yCAYrW AN KOHCYbTauUWi Mo Hay4YHbIM Npobremam. PaboTHuKu na6o-
patopuy  LO/DKHbI  yyacTBOBaTb B  K/JMHMYECKMX KOH(DEPEeHUMAX, BbICTynas KOHCy/lbTaHTaMu Mo
3 (heKTUBHOCTN NpYMeHeHUs NabopaTopHbIX UCCNefoBaHNI Kak B LLe/IOM, Tak U NPy KOHKPETHbIX CAy4asx
3ab0neBaHuii.

4.8 MNpeTeH3nn

Na6opaTopus gomkHa pa3paboTaTb NOPAAOK 1 NpoLeAypbl PACCMOTPEHUS NMPETEH3UIA, Xanob n Apyrux
0o6palLLeHUA KTMHULUCTOB, NaLMeHTOB UKW APYTUX CTOPOH. MOpPAA0K XpaHeH s 3aperncTpYpoBaHHbIX NMPeTeH-
3uii 1 Xanob, nccnefoBaHuii 1 Mep No yCTpaHeHWo HeLoCTaTKoB, NPeAnpUHATLIX nabopatopueit, AomKeH
COOTBETCTBOBATL TPe6OBaHMAM HacTosLero ctaHgapTa (cm. 4.13.3).

NMpnmeyaHne — JlabopaTtopnm JOSIKHbI CTPEMUTLCSA MONYyYaTb OT NOJIb30BaTeNel CBOUX YCNyr 06paTHY0 UH-
thopmaLmio Kak NONOXUTENBHOTO, Tak U OTPULLATEIbHOTO XapakTepa NpPerMyL|ecTBEHHO cucTemMaTnyeckum o6pasom (Ha-
npumep. nyTeM onpocos).

4.9 YnpaBneHue B c/yyasix BbISBI€HUS nccnenoBaHnil, HO COOTBETCTBYOLWNX YCTAHOBMNEHHbIM
TpeboBaHUAM

49.1 PykoBOACTBO nabopaTopun AO/HKHO onpeAeinTb NOPAA0K U NpoLieAypbl, nogsexalme ncnomnHe-
HUI0, KOrAa 06HapyXXeHo, YTO HEKOTOpPbIe acnekTbl NCCNeA0BaHNA HE COOTBETCTBYIOT YCTAHOB/IEHHbIM NpoLie-
aypam nunv TpeboBaHUsM cMCTeMbl MEHEMKMEHTa KayecTBa Wan 3anpocamM KANMHULKUCTOB. Mpu 3TOM AO/KHO
6bITb YCTAHOB/IEHO, UTO:

a) o603HaueH nepcoHas, OTBETCTBEHHbIN 3a paspelleHmne Nnpobaemsl;
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b) onpegeneHbl 4eACTBYSA, KOTOPbIE AO/DKHbI GbITb MPEANPUHATDI;

C) MeAMLMHCKOE 3HaYeHne NccnefoBaHns, He COOTBETCTBYHOLLEro TpeboBaHNAM, OLeHEeHO 1. Npy Heob-
XOAWMOCTU. Ha3HAYMBLLUNIA nCcnefoBaHNe KNUHULUCT MHPOPMUPOBaH;

d) npoueccnccnegoBaHnst OCTaHOB/EH U pe3ynbTarT, eCc/im He06X0AUMO, aHHY/IMPOBaH.

€) KoppekTupyllLne 4eicTBUS HEMEA/IEHHO NPeANpPUHSATLI;

f) yxe BblgaHHble pe3ynbTaTbl UCC/IeA0BaHUSA, HE COOTBETCTBYIOLLEr0 TPe6oBaHNSAM, 0TO3BaHbl WK
COOTBETCTBYHOLUM 06pa3oM naeHTUNLMPOBaHbI, NP HEOGXOANMOCTH;

) OTBETCTBEHHOCTb 3a paspelleHne BO306HOB/IEHUS UCC/IeJ0BaHNA onpeAeneHa;

h) Kaxblii aNn30[, HECOOTBETCTBUA TpeboBaHMAM LOKYMEHTUPOBAH 1 3aperncTpupoBaH, 3T1 faHHble
yepes yCTaHOBJIEHHbIE perynspHbIE NepUobl BPEMEHU paccMaTpuBalTCA pykoBOoACTBOM nabopaTopuun ans
06HapyXXeHUs TEHAEHUNIA N MPUHATUA NpeaynpexaaoLmx 4eAcTBuiA.

MpumeyvyaHune — VccnefoBanHus unu AeicTBus B pas3inuHbix pasgenax pa6oTbl, He COOTBETCTBYOLWME Tpe6o-
BAHUSIM. MOTYT 6blTb YCTAHOB/IEHbl PA3/IMUHBIMU NYTAMU, BKAOYASA NPETEH3UU KIMHULMCTOB, MOKa3aTeNn KOHTPONS Ka-
yecTBa. KanMGpPoBKY NPMGOPOB, NPOBEPKY PACXOAHLIX MATEPNANOB, KOMMEHTAPUUN COTPYAHWUKOB, NPOBEPKY 3anuceii u cep-
TUPUKATOB. NPOBEPKY PYKOBOACTBOM 1a60paTOPUMN, BHYTPEHHUI U BHELLHWIT ayanT.

4.9.2 EcnuycTaHOBEHO, YTO UCCNIef0BaHNS, He COOTBETCTBYOLWME TpeboBaHNAM, MOTYT MOBTOPUTLCA
WIW ecnin CyLwecTByeT COMHEHNEe OTHOCUTEIbHO COOTBETCTBUA Nopsaaka 1 npoueayp B nabopatopum npuse-
JeHHbIM B PyKOBOACTBE MO Ka4eCTBY, [0/DKHbI OblTb HEME/TEHHO NPUMEHEHbI NpoLeaypbl 418 naeHTudrKa-
LyK, LOKYMEHTUPOBAHNA N YCTPAHEHUA UCTOYHMKA OTKIOHEHWIA (cM. 4.11).

4.9.3 NabopaTtopus [O/MKHA ONpefennTb W BHeAPWUTb Mpoueaypbl ANS BbiABNEHUS pe3ynbTaToB, He
COOTBETCTBYIOLMX TPEOOBaAHNAM, BK/IOYAsA pacCMOTPEHMNe Takux pe3ynbTaToB. 3Tu cnyvaun JO/KHbI ObiTb
3aperncTpupoBaHbl.

4.10 KoppekTupytouue geinctesus

4.10.1 Mpouenypbl KOPPEKTUPYHOLLUX AeACTBUIA [OMKHbI BKAKOYATL B CE6S1 U3yYEHME NMPUUMHBI WU NPpK-
YMH. BbI3BABLUMX NPO6GEMbl. 3TO [O/MKHO NPUBECTM K OCYLLECTBNEHUIO NpedynpexaloLwmx gencrenii. Kop-
pekTupyowme AeicTBUA [0/KHbI COOTBETCTBOBATb 3HAYMMOCTM Mpob6aemMbl W 6bITb COpPa3sMEPHbIMU C
BO3MOXHbIM PUCKOM.

4.10.2 PykoBOACTBO labopaTopun AO/HKHO OKYMEHTUPOBATL U OCYLLEeCTBNAATL BCe Tpebyemblie nsme-
HeHWs B onepaTnBHbIX NpoLeaypax, BbITEKAOLLUX U3 KOPPEKTUPYIOLLNX AEACTBUIA.

4.10.3 PykoBOACTBO Nnabopatopum A0/MKHO OCYLLECTBAATb MOCTOSAHHbIA KOHTPONb 3a pe3ynbTaTta-
MW NPeAnpUHATLIX KOPPEKTUPYIOLMX AeliCTBUIA, 4TOObl 06ecneunTb adhhekTMBHOE NPeoAosieHne BO3HUKLLNX
npo6nem.

4.10.4 Ecnv oueHKa HecOOTBETCTBUS WU U3YYeHUe B paMkax KOPPeKTUPYILMX AeACTBUIA Bbi3biBaeT
COMHeHMe B 3(hheKTUBHOCTUN UM COOTBETCTBUM NOPAAKA U NpoLeayp UK CUCTEMbI MEHEe)KMEHTa KayecTsa,
pyKoBOACTBO NabopaTopmm fO/MKHO OpraHn3oBaTb NPOBEPKY 3aTWX cdhep AeATeNbHOCTN COrnacHo TpeboBaHu-
AM. Pe3ynbTaTbl KOPPEKTUPYIOLMX AeCTBUI f0/MKHbI 6bITb PACCMOTPEHbI PYKOBOACTBOM slabopaTopuu.

4.11 Mpepynpexgawlime feiicTems

4.11.1 [o/XKHbl 6bITb YCTAHOB/EHbI NOTEHLMa/IbHbIE ICTOYHUKN HECOOTBETCTBUSA U HEOOX04MMbIE Y 1yu-
LLIEHMS KaK TEXHNYECKOTO XapakTepa, Tak U CBSI3aHHble C CUCTEMOI MeHexMeHTa. Ecin Heobxogumel npes-
ynpexgatoLine AeicTBus, To A0/HKeH ObiTb pa3paboTaH M OCYLLECTBAEH NfaH AeNCTBUA U OTC/IEXEHO ero
BbINOJIHEHWNE 19 CHWXEHNS BEPOSATHOCTM MOSAB/IEHUS NOJO6HbIX HECOOTBETCTBUIA, a Takke co3faHbl 6naro-
NPUATHbIE YCNOBKA A1 BO3MOXHOIO NPOBEAEHUS YTyULLEHNIA.

4.11.2 TMpoueaypbl Npeaynpexganwmnx 4eicTBUN JO/MKHbI NpefycMaTpuBaTbh MHULMUPOBaHNE Takux
[elCTBUIA 1 ocyLLecTBNIEHNE KOHTPONA UX achhekTMBHOCTW. MNOMUMO nepecmMoTpa onepaTuBHbIX Npoueayp
npegynpexgatoline AelicTBMA MOTYT BKOYaTb B ce6A aHanu3 faHHbIX, aHann3 TEHAEHLUNIA N PUCKOB W BHELL -
HIOI0 OLLeHKY KayecTBa.

Mpumeuyanuns— Mpeaynpexpawlne feiicTBUA SBASIOTCA CKOpee NPOLECCOM MW3blCKAHWA BO3MOXHOCTE
ynyuweHus, yem peakumnein Ha o6HapyxeHne npo6aem uan npeTeHsnii.

4.12 YnydweHue

4.12.1 PyxkoBoAcCTBO NabopaTopum AO/HKHO NEPUOAMYECKM NepecMaTpuBaTh onepaTrBHble npoueaypbl.
Kak 3To onpefeneHo CUCTEMON MeHeKMeHTa KauecTBa, YTOObl BbISBAATb NOTEHLMa IbHbIE MCTOYHUKM HECO-
OTBETCTBUSA WM APYrve BO3MOXHOCTU yNyUlleHUsi BCUCTEME MeHeKMeHTa KayecTBa Uin B TEXHO/I0TMYeCKomn
npakTuke. MnaHbl Mep MO COBEPLUEHCTBOBAHMWIO AO/MKHbI OblTb pa3paboTaHbl, AOKYMEHTMpPOBaHbI U OCY-
LLeCTB/IEHbI COOTBETCTBYOLWUM 06pa3oMm.

4.12.2 Tocne ocylecTBNeHNs 3an/aHUpoBaHHbIX Mep PyKOBOACTBO nabopartopun fO/IKHO OLEHUTb
3(PPEKTMBHOCTL VX BbIMOMHEHNSA MYTEM TLaTe/IbHOT0 PaCCMOTPEHUS UM NPOBEEeHNEM NPOBEPKN COOTBET-
CTBYIOLLErO pa3fena jeaTe/IbHoCTU nabopaTtopum.
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4.12.3 PesynbTatbl feiicTBUl, NPeANPUHATLIX NOC/e NPOBEAEHHOr0 U3y4YeHus, AO0/MKHbI GbiTb BHOBb
paccMOTpeHbl PyKOBOACTBOM NabopaTopuu 18 OCYLLEeCTBAEHNSA BCEX HEOOXOAUMbIX N3MEHEHWIA B cucTeMe
MeHeXMeHTa KayecTsa.

4.12.4 PykoBOACTBO 1abopatopun A0/HKHO NPUMEHATL MHAMKATOPBI KayecTBa A1 CUCTEMAaTUYeCcKoro
OTCNEXMBAHUA N OLLEHKN y4acTus 1aboparopun B okasaHum noMoLu nayueHtam. Ecnv nporpamma obHapyxu-
BaeT BO3MOXHOCTU Yy4lLeHNs, PyKOBOACTBO 1abopaTopun [O/IKHO NPUHATL BbiTEKaloLne 13 3Toro KoHKpeT-
Hble Mepbl. PyKoBOACTBO labopatopun Ao/MKHO o6ecneynTb yyacTme nabopatopuu B ynydlleHun kavectsa
MeAVLMHCKOW NOMOLLM, YTO AO/DKHO NPOSIBAATHCA B CYLLECTBEHHbIX 06M1acTaX W pesynbTaTax MomoLLm
nayueHTam.

4.12.5 PyKoBOACTBO /labopatopun A0/HKHO NPefoCcTaBNATb COOTBETCTBYIOLLME BO3MOXHOCTU 06pas3o-
BaHWA 1 0by4eHUss BCeMy nepcoHany naboparopuu, a Takke, ecim ymecTHo, notpebutenam nabopaTopHbIX
ycnyr.

4.13 YnpaBsrsieHune 3anncamu

4.13.1 BnabopatopuvgomKkHbl 6bITb paspaboTaHbl 1 OCYLLEeCTBEHbI NPOLeAypbl AN nAeHTudukaumm,
cbopa, uHaekcauuu, AocTyna, XxpaHeHus, BegeHust 1 6esonacHoro yganeHus sanuceii Bo6nactu kayecTtsa u
TEXHOMOTUA.

4.13.2 Bce 3anucu foMXHbI 6bITb IErKOYNTAEMbBIMU U JO/MKHBI XPaHUTLCSA Takum 06pa3om, YTo6bl 6bITh
NerkoAoCTynHbIMU NPU HEO6XOAMMOCTU. 3anucy MOryT XpaHUTbCA Ha N60M NoaxoAsllemM HocuTene, onpeae-
JIEHHOM HaLMOHaJIbHbIMW, PErMOHANIbHBIMU WM MECTHBIMW IOpUANYECKUMI NpasunamMu (CM. npumeyaHune K
4.3.1). JonxHbl 6bITb NpeAocTaBeHbl NOMeLLeHUs, o6ecneunsaroLLe 6e3onacHoe xpaHeHue, npegynpexae-
HVe rnopun, yTpartbl U HECaHKLMOHUPOBAHHOTIO AOCTYNa K 3TUM [JOKyMeHTaM.

4.13.3 B na6opatopuun A0/KeH 6bITb YCTAHOBMEH NOPSLOK, ONpeAensAoLWni ANUTEeNbHOCTb XpaHeHns
pasnNnuHbIX 4OKYMEHTOB, OTHOCALLMXCS K cUCTeMe MeHeMKMeHTa kayecTBa v pesynbtataM WCCef0BaHuiA.
CpoK xpaHeHusi fo/mkeH BGbiTb onpefeneH xapakTrepoM WCCNeAoBaHna unn cneynasnbHbIMU TpeboBaHNAMM
KaX,0ro npoTokoa.

MpumevaHne — Moryt 6bITb npuUMeHeHbl HaynoHaNnbHbIe, perMmoHasibHble U MEeCTHbIe NnpaBuna.

3T AOKYMEHTbI MOTyT BK/IlOUaTb B Ce6S, M0 MEHbLLER Mepe, cneayoulee.

a) popMbl 3anpocoB (HasHauyeHuii) aHasIM30B (BKAOYast KapTbl NALMEHTOB UM TOMbLKO MEAWLMUHCKME
Ha3Ha4yeHUs1, ECIN OHU NCNOJb3YHTCA Kak (hOpMbl 3aNpOCOB Ha aHaIN3bl);

b) pesynbTartbl UCCNEeA0BaHNI U OTYETbI O HUX;

C) pacneyaTtku pesynbTaTos,;

d) meTogukn nccnefoBaHuii;

€) nabopaTopHbLIO paboure XypHaibl AN 3anucuy;

0 3anucu o NoCTyNeHUsX;

) KambpoBOYHbIE AaHHble U KO3 (hMLMEHTBI MepecyeTa;

h) 3anucu o pesynbTatax KOHTPOSA KAYECTBA;

i) NpeTeH3nu 1 NPUHATbIE Mepb;

j) OT4eTbl BHYTPEHHErO 1 BHELLIHEro ayanTa;

k) pesynbTaTbl BHeLLHel OLEeHKN kavyecTBa/MexnabopaTopHbIX CIMYEHW;

1) 3anucum 06 ynyylleHumn KavyecTBa;

T) 3anucuy no o6cnyxmnsaHuio NpubopoBs, BKIOYAS faHHbIE BHYTPEHHER 1 BHELLHER KaimbpoBKK:

n) AOKYMeHTaLui 0 NapTum ncepTudmkare NocTaBkM pacXxofHbIX MaTePMaoB, BNIOXEHUSAX B YaKOBKM,

0) perucTpauuio HeCHacCTHbIX C/lyYaeB U NPUHATLIX AEWCTBUIA;

p) 3anucu 06 06yYEHUN 1 KOMNETEHTHOCTM NepcoHana.

4.14 BHyTpeHHUE NpoBepkKu

4.14.1 C uenbio NoATBEPAUTb COOTBETCTBUE AEATENbHOCTM nabopaTopum TpeboBaHUSM CUCTEMbI
MeHeKMeHTa KauecTBa B CPOKU, yCTAHOB/IEHHbIE 3TON CUCTEMOW, A0MKHbI 6bITh NPOBEAEHbI BHYTPEHHWE NPo-
BEpKM BCEX 3/IEMEHTOB yKa3aHHO! CUCTEMbI KaK ynpaB/ieHYeCcKunx, Tak 1 TEXHO0rMyecknx. BHyTpeHHss npo-
BEpKa [O0/KHa MocnefoBaTesibHO paccmaTpvBatb 3TW 3N1EMEHTbI MPU OCOOOM BHMMAaHMM K y4vacTkam,
KPUTUYECKN BaXKHbIM [/151 OKa3aHWs MOMOLLM NauneHTaMm.

4.14.2 TpoBepKn fOMKHbI 6bITb OPMasibHO CNAaHMPOBaHbI, OPraHM30BaHbl U NPOBeAeHbI KBaTMnLun-
pPOBaHHbLIM YMOTHOMOYEHHbIM MO Ka4yecTBY UM YNONHOMOYEHHbIM KBA/IMDULMPOBAHHBLIM COTPYAHUKOM. Mpo-
BEPSAIOLWMIA HE [O/MKEH KOHTPO/IMPOBaTb COGCTBEHHYIO paboTy. Mpoueaypbl BHYTPEHHUX NPOBEPOK AO/DKHbI
6bITb ONpeeneHbl, 4OKYMEHTMPOBAaHbI, BKOYasA TMN NPOBEPKX, YacToTy, METOA0/I0MMI0 1 Tpebyemyto [OKy-
MeHTaum. B cnyyae o6HapyXeHWsi HeloCTaTKOB WM BO3MOXHOCTEN COBEpLUEHCTBOBaHUA nabopatopusi
[O/MKHA NpeAnpuHATL KOpPEeKTUpylwme wnuM npegynpexjatwlune [eicTBus, KOTopble AO/DKHbI ObiTbh
OTPaxeHbl B JOKYMEHTax U NPoBeeHbl B COr1acoBaHHbIl Nepunos BpeMeHu.
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4.14.3 TepnofgnYHOCTb MPOBEPKN OCHOBHbIX 3/IEMEHTOB CUCTEMbl MEHeKMEHTa kayecTBa 0ObIYHO
cocTaBfseT OAUH rog,.

4.14.4 PesynbTaTbl BHYTPEHHUX MPOBEPOK CredyeT NpefcTaBnATb HA PacCMOTPEHUE PyKOBOACTBAa
na6opatopuu.

4.15 AHanNun3co CTOPOHbI pykoBoACTBa

4.15.1 PykoBOACTBO NabopaTopun AOMKHO cUCTeMaTMyeckv nepecmaTpusaTb 1abopaTopHyto cuctemy
MeHe[XXMeHTa kayecTBa W BCe BUbl MEULMHCKNX YCYT, BKNOYAs UCCef0BaHNsA Y KOHCYNbTaTUBHYIO Aes-
TENIbHOCTb. YTOObLI 06ecneymBaTh X NOCTOSTHHYIO CTAGUIBHOCTL M 3(EKTNBHOCTL B OKa3aHUN MeULMHCKOWA
NMOMOLLY NauMeHTam 1 BHOCUTb He06X0AUMbIe U3MEHEHNA WK yaydlleHus. Pe3ynbTaTbl Takoro nepecmoTpa
[OMKHbI 6bITb OChOPMEHBI B BUAE MaHa, BKIOYAOLWeEro B ce6s Lenm, 06bekTbl U NnporpamMmmbl feicTBUiA.
O6bIYHO TaKoe pacCMOTPEHNE OCYLLLECTBASAIOT O4UH pa3 B Kaxable 12 mec.

4.15.2 AHanus co CTOPOHbI PYKOBOACTBA AO/IKEH 3aTparuBarb, No MeHbLUe Mepe, cneayioLlee:

a) NpoBepKY BbINOSIHEHWSA PEKOMEHAALMIA NpeLLIecTBYIOLWEro aHannsa;

b) Xof4 NpeAnpuHATLIX KOPPEKTUPYIOLWMX AeAcTBUA n Tpebyemble npegynpexaatoLyve AeicTeus;

C) OT4YeTbl OTBETCTBEHHbIX /INLL;

d) pe3ynbTaTbl NOCNELHNX BHYTPEHHUX NPOBEPOK;

€) OLEHKY CO CTOPOHbI BHELLHWX OpraHn3aLuii;

f) pesynbTaTbl BHELIHEN OLLEHKM KayecTBa 1 Mex/1abopaTopHbIX CIMYEeHNIA Apyrux hopm;

) nobble U3MEHEHUSI B 06beMe ¥ Tune NpoBOAVNMOIA paboThl;

h) 3ameuaHnss nnNpeTeH3nn Co CTOPOHBI KAVHULMCTOB, NALMEHTOB U APYTrUX CTOPOH;

i) MHAMKATOpbI KayecTBa A/151 CIeXeHUs 3a BKNafoM 1abopaTtopum B okazaHne NoMOoLLM naumeHTam,;

j) HecooTBeTCTBUS TPEBOBaHUAM;

k) MOHWUTOpPUHT BpemeHn o6opoTa nabopaTopHOro TecTa,;

) pe3ynbTaTbl NpoLecca NOCTOSHHOIO Y/yULIEeHNs;

T) OLEHKY NOCTaBLLNKOB.

B nepviog pa3paboTku CUCTEMbI MEHEXMEHTa KayecTBa MOryT 6bITb HE06X04MMbI 60/1ee YacTble nepe-
CMOTPbI. OTO AO/HKHO MO3BO/IATHL K&K MOXHO paHbLUe NpeAnpuHuMaTh Mepbl B Tex yyacTkax paboTsbl, rae 6yayTt
TpeboBaTbCA YNyULLIEHNS B CUCTEME MEHe)KMeHTa KauecTBa unv Apyrnx CTOpoHax AestenbHocTu nabopa-
TOpUN.

4.15.3 KayecTBO ¥ CTeneHb COOTBETCTBUA yyacTusa naboparopuv B OKa3aHUM MeAULMHCKOW noMoLm
nauveHTam Ao/KHbI 6biTb B BO3MOXHO 60/bLUE Mepe OTC/IeXeHbl 1 06bEeKTUBHO OLLeHEHbI.

MpumeyvyaHune — HeobXxoauMmble AaHHble O/KHbI COOTBETCTBOBATH TUMY UM MECTY pacnonoxeHns naéoparto-
pum (60nbHMULA, KNMHUKA UM BCNOMOraTesibHas nabéopaTtopus).

4.15.4 O6HapyXeHHble hakTbl nAelCcTBUSA, NPeAnpUHATLIE B pe3yibTaTe aHasim3a co CTOPOHbI PyKOBOA-
cTBanabopatopum, f,0/KHbI OblTb 3aperMcTpMpoBaHbl, M1abopaTopHbIli NepcoHas A0/MKEH OblITb MIHPOPMUPO-
BaH 0 pe3yfbTaTax aHanunsa v NpuHATLIX pelueHnax. PykoBOACTBO nabopaTopun A0/MKHO obecneynTs NpUHS-
Tie HE06XO04MMbIX Mep B COOTBETCTBYHLLEM 06bEME U B COr1aCOBaHHbIV MEpUos BpeMEHU.

5 TexHuyeckue TpeboBaHuUs

5.1 lMepcoHan

5.1.1 PykoBOACTBO nabopaTopun A0/MKHO MMETb OpraHM3aLMoHHbIA NaH, onucaHnusa pacnpegenexHns
nepcoHana n paboT, KoTopble onpeaensaoT KBandrKaLmio 1 0693aHHOCTU BCEX COTPYHWKOB.

5.1.2 PykoBoAcCTBO nabopaTopuu LO/IKHO BECTM yYeT COOTBETCTBYHLLEli 06pa3oBaTebHOl M npogec-
CUOHaNbHON KBanMukaLmm, yMmeHunid, onbiTa 1 KOMNETEHTHOCTM BCEro nepcoHana. 3ta MHdopmaumsa 4o/mKHa
6bITb 1IETKOAO0CTYNHA COOTBETCTBYIOLLMM COTPYAHUKAM U MOXET BK/OYaTb B Ce65:

a) cepTudmkat uam NnLeH3nto, ecnu TpebyeTcs;

b) cnpaBku C NpeALecTByOLEero Mecta paboThbl;

C) onucaHue paboTbl:

d) pervcTpaumio faHHbIX 0 HeNpepbIBHOM 06pa30BaHNy 1 NOBbILLEHUN NPOdECCUOHANTBHOTO YPOBHS;

€) OLLeHKY KOMMNEeTEHTHOCTH;

f) cBefeHVs 0 HecYacTHbIX CyYasx.

Apyras I/IHq:)OpMaLWIFI MOXET KaCaTbCA COCTOAHUA 340PO0BbA NepcoHasia B CBA3N C I'IpOVISBO,D,CTBeHHOVI
BpeaHOCTb0 N COCTOAHMEM NUMMYHU3aLINN.

10
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5.1.3 JlabopaTtopusa fo/HKHA BO3INaBASTLCSA MLOM UK iuuamu, o6nagaiolmmy 0TBETCTBEHHOCTbLIO 3a
MCnosHeHne 0683aHHOCTEl 1 KOMNETEHTHOCTbLIO ANA 06ecneyeHmns BbINOSIHEHNA NpefocTaBseMbIx fabopa-
Topue ycnyr.

M pnmMmeyvyaHne — B AAaHHOM cny4dae noj KOMNEeTeHTHOCTb NOHUMAalT Kak pe3ynbtat 6a3050ro, nocnegunnaom-
HOT0. HeNpepbIBHOO 06pa3OBaHVIﬂ, TakuymeHuna u MHOTOMTIeTHUM ONbIT pa60TbI B Me,qMLlMHCKOIZ naﬁopaTopmm.

5.1.4 OTBeTCTBEHHOCTb 3aBefytoliero naboparopveil UM ynosIHOMOYEHHOTo Nuua AOo/HKHA npej-
ycMatpusaTtb NPodeCcCMOHanbHy0, HayUHyto, KOHCY/IbTaTUBHYI0, OpPraHn3aLoHHY0, agMUHUCTPATUBHYIO 1
o6pa3oBaTtesibHyI0 CTOPOHbI. Bce 3To A0/MKHO COOTBETCTBOBATL YC/yram, npefocTaBsieMbiM nabopatopueii.
3asegyowmnini naboparopuei UM ynosIHOMOYEHHbIN B OTHOLLEHUN KaXXAol 3afadun [Oo/KeH MeTb COOTBeT-
CTBYIOLLLYIO NOArOTOBKY U OCHOBbI, NO3BONAOLLME HECTU OTBETCTBEHHOCTD 3a CriefyloLlee:

a) KOHCynbTUpoBaTb TEX. KTO 3anpalumsaeT nHchopmauuio, o Bbibope TecToB, NCNob30BaHUu nabopa-
TOPHbIX yCAyr no6 nHTepnpeTauumn nabopaTopHbIX AaHHbIX:

b) BbICTYNaTb BKayecTBe akTUBHOIO YSleHa MeANLIMHCKOro NnepcoHasna Toro yupexaeHus, kotopoe na6o-
patopus 06CnyXnBaeT, ec/n 3TO BO3MOXHO B CYLLeCTBYIOLLMX 06CTOATENbCTBAX;

C) noaAepxueaTtb CBA3b W 3(hEKTUBHO COTPYAHNYATD (BKTOYASA KOHTPAKTHbIE OTHOLLEHUS), €CNN HEO6-
XO4UMO:

1) c coOTBETCTBYIOLUMU aKKPEANUTYIOLLUMU 1 PETYNPYIOLWMMUN OpraHamu.

2) C COOTBETCTBYHOLWMUMN afMUHUCTPATUBHbLIMW OhULMANbHBIMW TMLAMU.

3) ¢ MeauUMHCKUM CO0bLLECTBOM.

4) ¢ 06CNyXMBaEMbIM HACENEHNEM;

d) onpefensitb, OCYLLECTBNATL U OTCNEXMBATL COOTBETCTBYE TPEOOBAHNAM BbINO/THEHHbIX UCCNEA0Ba-
HW 1 KayecTBa MeANLMHCKUX NabopaTopHbIX yCNyr;

€) BHeApsiTb CUCTEMY MEHeXMeHTa kayecTBa (3aBeayolnii nabopaTtopueii n cneymanuctsl nabopa-
TOPWMN AO/XHbI y4acTBOBaTb B paboTe pas/MyHbIX KOMUTETOB MO Y/YULIEHNIO KaYeCcTBa B yUpexaeHum, ecnm
3TO0 TpebyeTcs);

f) oTcnexwuBartb BClo paboTy, BbINO/IHAEMYIO B 1abopaTopuu, YToObl ONpeAensaTb, HACKObKO AOCTOBEp-
Hble faHHble OHa BblaeT.

A) obecneuvBaTb Ha/MuMe JOCTATOYHO KBANNULUPOBAHHOIO NepcoHana c afekBaTHO NOATBEPXKAEH-
HbIMW 3HAHVUAMYW Y YMEHUSAMM, YTOObI yA0BNETBOPATL NOTpebHOCTAM nabopaTopuu;

h) nnanmpoBartb, ycTaHaBnvBaTh 3a4auv, passnsarth v pa3MellaTb Pecypcbl COOTBETCTBEHHO MeANLIVH-
CKUM NOTPEBHOCTAM;

i) ocywecTBnaTb ahekTMBHOE afMUHUCTPUPOBaHWE MEAVLMHCKAMU N1abopaTtopHbIMK YCayramu,
BK/Il0Yas 6104XeT, NN1aHpoOBaHNe N KOHTPOIbCOTBETCTBEHHbLIM (DMHAHCOBbLIM yNpaBeHnemM B COOTBETCTBMUC
npeAnucaHHoi emy B yupexaeHny 0693aHHOCTbIO;

j) ocywecTBnATb 06pa3oBaTesibHble NPOrpaMMbl 418 MeAWLMHCKOro 1 N1abopaTtopHOro nepcoHana u
yyacTBoBaTb B 06pa3oBaTesibHbIX Nporpammax yupexaeHuns;

k) nnaHupoBaTb M HanpaBAsATb Hay4Hble UCCNEAOBaHNA B COOTBETCTBUM C BO3MOXHOCTAMU nabopa-
Topuu;

1) BbIGMpaTh BCromoraTesibHble (CybrnoapsagHbie) nabopaTopumn 1 0TCEXMBaTb KAYECTBO YCNYT B HUX;

T) obecneumBatb 6e30MacHOCTb B naboparopun B COOTBETCTBMM C TpeboBaHWsAMU nabopaTopHOii
NPaKTUKL N NPUHATLIMW NPaBUIamMu;

n) paccmartpuBaTh /106y NPeTeH3Mto, 3anpoc UAn Npea/IoxeHre Co CTOPOHbI Nofib3oBaTteneii nabopa-
TOPHbIX YCIYT;

0) o06ecneuymBaTh BbICOKUI A MOpasIbHBbINA fyx nepcoHana.

3aBegyownii naboparopueil He [OMKEH BbINOMHATL BCE 3TW PYHKUUW eANHONNYHO. OAHAKO UMEHHO
3aBeaytoLmii nabopatopueli 0TBe4vaeT 3a BCIO 4eATe/IbHOCTh labopaTtopun n pykoBOACTBO eto. obecneynsas
KauyecTBO yCnyr, NpeAocTaBnseMblX NaymeHTam.

5.1.5 [1ns BbINO/SIHEHMSA 3anpallnBaemMoin paboTbl U OCYLLECTBEHNA APYTUX PYHKLNI CUCTEMbI MeHe K-
MeHTa kayecTBa nabopatopus fo/mKHa pacnonarate HE06X04MMbIMU pecypcamu nepcoHana.

5.1.6 MepcoHan fo/mKeH NPoWTK HeobXo4MMYI0 NOAFOTOBKY AN obecneyeHns kayecTBa npefocTaB-
NAEMbIX UM YCAYT U yNpaB/eHns KauecTBOM 3TUX YCYT.

5.1.7 PykoBOAcCTBO labopaTopum A0/HKHO YNOSIHOMOYXTL CheunanbHo noAobpaHHblil nepcoHan ans
npoBeAeHUs1 KOHKPEeTHbIX paboT Mo B3ATMIO NPo6, NPOBEAEHNI0 nccnefoBaHnii 1 paboTe Ha 060pyA0BaHNM
cneunanbHbIX BUAOB, BKIOYAsA MCMO/Ib30BaHNE KOMMNbIOTEPOB B 1abopaTopHOi MHOPMALMOHHON cucteme
(cm. npunoxeHwue B).

5.1.8 [lo/keH 6bITb ycTaHOB/IEH NOPSAAOK, KOTOPbIV ONpeaenseT, KTo MOXeT N0/1b30BaTbCA KOMMbIOTep-
HOl CUCTEMOM, KTO MMeeT AO0CTYMN K AaHHbIM NauUWEHTOB U KOMY paspeLleHo BBOAUTb Y U3MEHATb pe3y/bTaTbl

n
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nccnefoBaHuii NauMeHToB, KOPPeKTMpoBaTb cuyeTa WM MOAMMUMpOBaTb KOMMbIOTEPHbIE NPOrpaMmbl
(cm. npunoxeHus B n C).

5.1.9 TlepcoHany Bcex ypoBHeN o/mkHa 6bITb 4OCTYNHA NporpaMmMa HenpepbIBHOro 06pasoBaHus.

5.1.10 Cnyxalyme AO/MKHbI ObITb 00yUYeHbl NpaBuaamM npefynpexaeHvus nav ycTpaHeHnusa BAVSHWA cny-
YaiHbIx aBapwii.

5.1.11 KoMneTeHTHOCTb KaXA0ro nua A1 BbIMOSIHEHNA NpeAnucaHHbiX 0683aHHOCTeR A0/MKHa BbITh
oLieHeHa nocse obyyeHusi M noABepraTbCs NepuoaMyeckoin nposepke. MoBTOPHOE 06yUeHVe N NPOBEPKY cre-
ZAyeT NpoBOAUTL N0 Mepe HeobXoAMMOCTH.

5.1.12 TepcoHan, ocyLwecTBAALW M NPOeCCMOHANBbHYIO OLeHKY NPaBUIbHOCTY NCCIe0BaHNiA, [0-
XeH UMeTb Kak COOTBETCTBYHOLLNE TEOPETUYECKUE U NPaKTUYECKME OCHOBbI, Tak 1 onbIT. MpodeccrnoHanbHoe
CYXAeHne MoXeT 6blTb BbIpaXXEHO Kak MHEHWe, MHTepnpeTauus, NPOrHo3, CUMYNALUWSA, MOAeNb Y 3HaYeHne 1
[OJ/MKHO OTBEYaThb HaUMOHa IbHbIM, PErMOHa/IbHBIM U/IM MECTHbLIM NpaBuiam.

5.1.13 TepcoHan fo/HKeH NPUHUMaTh y4acTue B perynsapHoM npoeccuoHasibHOM yCOBepLLEHCTBOBA-
HUN UK 4PYTnX NPOtEeCCUOHabHbIX KOHTaKTax.

5.1.14 KoHthmaeHuManbHOCTb UHGIOPMaLUK, Kacawleics nauMeHToB, f0/MKHA cobnofaTbcA BCEM
nepcoHasnom.

5.2 TowmelweHnsa nycnoBua okpyxaroluiei cpefbl

5.2.1 JlabopaTopusi AO/DKHA MMEeTb MOMeLLeHne, NO3BOIAI0LLEE BbIMNOHATL paboTy, He yxyawas ee
kayecTBa, NPOBOAWTL NpoLEeAypPbl KOHTPONA KavyecTBa, obecneunBaTb 6€30MacHOCTbL NepcoHana n o6cnyxu-
BaHWA nauneHToB. 3aBeaylowwunii nabopaTopunein fo/mKeH onpeaensaTe afekBaTHOCTb NOMeLLeHns. Pecypchbl
[OJKHbI 6bITh B KONIMYECTBE, HEOOXOANMOM ANA 06ecneveHns AeaTeNbLHOCTM nabopartopun. MatepuasnbHble
pecypcbl nabopatopuv cnefyeT XpaHuTb B (OYHKLMOHa/IbHO YAOGHbIX M HafeXHbIX YC0BUAX. Takue xe ycno-
BUSI O/IXHbI ObITb 06ecneyeHbl AN B3ATUS NEPBUYHbIX NPO6 W UCCefoBaHUii B MecTax BHe MOCTOSHHOIO
pa3meLleHns nabopatopumu.

5.2.2 ina obecneyeHns adppekTBHON paboTbl B nabopaTopmm 4O/MKHbI 6bITb ONTUMU3MPOBaHbI yA006-
CTBa A1 COTPYLAHUKOB M CBEAEH K MUHUMYMY PUCK TPaBM M NpoddeccnoHanbHbix 3aboneBaHunii. MauneHTsl,
COTPYZHWUKN 1 MOCETUTENN AO/DKHbI ObITh 3aLULLLEHbI OT BO3MOXHbIX ONACHOCTEN.

5.2.3 B cnyuyae npegocTaBneHvs Mecta A1 B3STUSA NEPBUYHbIX MPO6 AO/MKHBI ObiTb NPeayCMOTPEHbI
KOMPOPTHbIE 1 yA06HbIe NOMELLEeHNs ANA NauUeHTOB C ONTUMasbHbIMU YCOBUSAMM A5 B3ATUS NPO6.

5.2.4 YCTpoICTBO NOMELLEHN nabopaTopun 1 yCnoBus B Heli AO/KHbI CNOCOBCTBOBATL BbINO/THAEMbIM
3afayam. O6CTaHOBKA B MOMELLEHUSX AN B3ATUA NPo6 1 ANa UccnefoBaHnii He fo/MKHA 0TpMLaTes/IbHO BNU-
ATb Ha pe3ynbTaTbl UK yXyAwarb TpebyeMmoe KauecTBO N0ObIX U3MEPEHWIA.

NabopaTopHble NOMELLEHNUA A8 UCCNefoBaHWin [0/MKHbI o6ecneynBaTb NPaBW/IbHOE BbIMOIHEHWE
nccnenoBaHuii. 4na 3Toro He06X0ANMbI UCTOYHUKN SHEPTUN, OCBELLEHNSA, BEHTUNALMM, BOAbI, YAA/IEHNE 0TXO0-
0B 1 NCNO/Ib30BaHHbIX MaTepnanoB 1 COOTBETCTBYIOLME YCNOBUA cpedbl. JlabopaTopus Ao/xHa pacnona-
raTb npoueaypamu Ans NpoBEpKM OTCYTCTBUSA OTpMLATENbHOTO B/IMSHWSA OKpYXatoLLeli cpefbl Ha NpoBeaeHve
cbopa npob n obopyaoBaHue.

5.2.5 Nlabopartopusa fo/mKHa OTCNeXMBaTb, KOHTPONMPOBATL U PErMCTPMPOBATL YCI0BUA OKpYXatoLlel
cpefpl, Kak 3Toro TpebyoT COOTBETCTBYIOLLME NpaBuia Uax Korga aTn ycrioBUss MOryT NOB/IMATb HA KaYeCTBO
pe3ynbTaTtoB. [Jo/HKHO 6bITb YeN1eHO BHUMaHNe 61010rMyeckoi CTepUIbLHOCTY, 3anblIEHHOCTH, 3/1eKTpoMar-
HUTHBbIM MOMeXam, paguaunun, BNaXHOCTU, CHABXEeHWI0 3NeKTPO3Heprueid, TemnepaTtype, YPOBHAM 3Byka U
BMOPaLUV NPYMEHNTENBHO K COOTBETCTBYHOLLE TEXHNYECKON AeATeNIbHOCTH.

5.2.6 [JomkHbl 6bITb COOTBETCTBYIOLLMM 06pa3oM pasfeneHbl Te cekuymmn nabopaTopun, B KOTOPbIX OCY-
LecTBNsAeTCA AeATeNIbHOCTb HECOBMECTUMbIX BUAO0B. [LO/MKHbI ObITb NPeAnpPUHATLI Mepbl ANS npeaynpexae-
HUSA NepekpecTHOro 3arpsA3HeHus.

Mpumepbl — Korga uccnegoBaHns npejcTaBnslo T co60i onacHOCTb (Hanpumep, Muko6akTepuonorus,
pagvoHYKANALI N T.4.); KOTAa pe3ynbTaTbl pa6oThbl MOFYyT 6blTh UCNOPYEHbl M3-32 TOrO, YT O OHA MPOBOAUT -
Csl HEe B OT A€/bHOM NOMEeL,eHUn, Kak Npu amnandukaymnm HYKNeMHOBbIX KNCAOT ; Korga Ans pa6oTb TpebyeT-
cA crnokoiiHas o6cTaHoBKa, 6€3 0T BAeKalWmUX gakTopoB, Kak. HaNpuMep, AN LU TONATONOTNYECKOTO CKPU-
HUHra; nnn korga pa6orTa TpebyeT KOHT POAUPYEMON Cpedbl, Kak 4ns 60NbWNX MH(POPMALNOHHBIX CUCTEM.

5.2.7 [ocTyn K 30Ham, CNOCO6HbLIM NOBANATL HA Ka4eCcTBO MccnefoBaHni, U NCNO/Ib30BaHNe 3TUX 30H
[OJDKHBI 6bITb KOHTPOIMPYEMbIMU. 119 0OXpaHbl NPo6 1 pecypcoB OT HECaHKLMOHUPOBAHHOTO A0CTYNa J0/MKHbI
6bITb MPEANPUHATLI COOTBETCTBYIOLLIVE MEpbI.

5.2.8 CucTembl CBA3M BHYTPM NabopaTopum f0/MKHbI COOTBETCTBOBATL pasmMepy U C/IOKHOCTU YCTPOIA-
cTBa nomelleHuns n achpekTUBHO nepegaye COO6LLEHNIA.

5.2.9 Heobxogumoe nNpOCTPAHCTBO W YC/OBUA AO/DKHbI ObliTb MpefocTaBneHbl AN obecneyeHus
COXpPaHHOCTU Npo6, cnaiifoB, rMcTosorMyeckux 6/10KOB, MUKPOOPraHM3MOB, [LOKYMEHTOB, ¢haiinos, pyko-
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BOACTB. 060pyl0BaHUS, peareHToB, 1abopaTopHbIX PACXOA4HbIX MaTepUanos, PErMcTPaLOHHbIX XYPHaNoB n
pe3ynbTaTtoB UccaefoBaHunii.

5.2.10 PaGouas 30Ha JO/KHA COAEPXAaTbCA B UNCTOTE U Nopsfke. XpaHeHUe W yjaneHne onacHbIX
MaTepmanoBs AO/MKHbI 6bITb ONpeAesieHbl COOTBETCTBYOLWMMY NpasuiaMmn. Heobxogmmel mepbl 418 nogaep-
XaHWs COOTBETCTBYIOLLLEIO Nopsifka BiabopaTopum. BaTUx Lensix 40MKHbI 6bITb OCYLLECTB/IEHbI COOTBETCTBY-
loLLve npoueaypbl U 06yyeHne nepcoHana.

5.3 JlabopaTopHoe o6opyaoBaHune

NMpumeyvyaHne — N5 ueneil HacTosWeEro cTaHAapTa a NoHATME «/labopaTopHOe 060opyA0BaHNE» BK/IOYEHDI
npu6opbl, CTaHAapPTHbIE 06pasLbl, pacXoAHble MaTepuassbl, peareHTbl U1 aHaNMTUYEeCKNe CUCTEMDI.

5.3.1 NlabopaTtopwus AomkHa 6bITb OCHaLLeHa BceMy npeaMeTamu obopyfosaHus, Tpebyowmmmcsa gns
okasaHusa ycnyr (Bkntoyas cbop nepBMyHbIX NPo6, NOAroTOBKY M 06paboTKy Npob, MCCnef0BaHUS U XpaHEHE).
B Tex cnyuyasnx, Korga nabopatopusi HyxAaeTcs B MCMNOMNb30BaHMN 060PYyAOBaHUSA, HAXOASLLErocs BHE ee
NMOCTOSIHHOTO KOHTPONSA, PYKOBOACTBO nabopatopun [O/MKHO obecneunTb cobnogeHne TpeboBaHwuii
HacTosLiero ctaHgapTa.

Mpwv BbIGOPE 060pYyA0BAHNSA B pacyeT f0/KHbI 6bITb NPUHATLI pacxog aHeprum n byayuime otxogbl (oxpa-
Ha oKpyXatoLueli cpefbl).

5.3.2 TMpuycTaHoBKe N NOBCEAHEBHOM NPUMEHeHU 060pyA0BaHNE f0/KHO COOTBETCTBOBATL IKCM/ya-
TaLUWOHHbIM TPE6OBaHUSAM U cneuntrKaLMaM BbINOSHAEMbIX C €70 UCMNO/Ib30BAHNEM UCCNEe0BaHWIA.

PykoBoAcTBO nabopaTopuu o/MKHO pa3paboTaTtb nporpammy, npegycmaTprBatoLLyo peryisapHyo npo-
BEPKY M OL,eHKY Ka/iMbpoBKN U hyHKLUMIT NPUBOPOB, peareHToOB U aHa/IMTUUYECKNX CUCTEM. TakxXe A0/KHA ObITb
[OKyMeHTMpOBaHa 1 ocyLiecTB/leHa nporpamma npotnaakTmyeckoro o6enyxmsaHus npnbopos (cm. 4.2.5).
COOTBETCTBYIOLASA, KAK MUHUMYM, PEKOMEHAALMSAM NpoussoauTenei.

WHCTpyKUMn npousBoguTeneii, onepaTtvBHblie PyKOBOACTBA WU AOKYMEHTaUus ApYrMx BUAOB MOryT
6bITb MCNOMIb30BaHbI A5 pa3paboTky TpeboBaHWIA, COrTacoBaHHbIX C HaANeXalMn cTaHgapramu, nav gns
YTOUYHEHUss TpeboBaHWil MO NepMoANYECcKoii KambpoBke.

5.3.3 Kaxgblii npeagmeT o6opyfoBaHNa fO/MKEH OblTb MOMEYEH WAW KakuM-TO obpas3om ugeHtudu-
LiMpoBaH.

5.3.4 [Jo/MKHO ObiTb OPraHM3oBaHO BeAeHWe AOKyMeHTauuu (MPOTOKOJSI0B) MO KaxAoMy npeameTy
060pyf0BaHNsA, NCNOb3YeMOMY [/19 BbIMOSHEHNUSA UccnefoBaHuii. 3T NPOTOKO/bI AO/KHbI BKOYaTh BCebs,
no MeHbLUel mepe, cregyoliee:

a) ugeHTudukaumo obopysoBaHus:

b) HaumeHoBaHWe NPOM3BOAMTENSA, TUM UAEHTU(MKALUN N CEPUIHBIA HOMEP UK APYryo naeHTudu-
Kauuio;

C) KOHTaKTHOE 1IML0 NPOM3BOAUTENSA N HOMEP ero TenedoHa;

d) paTty nonyyeHus npgaTty BBOAA B ieiCTBUE;

€) pasmelleHune B HacTosLLee BpeMs, NPy HE06XoANMOCTH;

f) ycnosus npu nonyyeHun (Hanpumep, HoBoe, GbiBLLIEE BYNOTPEOEHNM NN BOCCTAHOB/IEHHOE);

) VHCTPYKLMN NPOU3BOAMUTENSA, ECIV UMEIOTCS, UM CNPaBKy O MECTe UX HaXOXAeHus;

h) npoTokonbl 3KkcnayaTauMOHHbIX XapakTepucTuk obopyaoBaHus, MNoATBEpPXAawoLlmMe MPUrogHocTb
060py,0BaHNS K UCMONb30BaHMIO;

i) cerogHsilLLHee cOCTOSAAHME M NNaHNPOBaHME NCNONb30BaHNA B byayLiem;

j) onucaHue NoBpexaeHWs N HapyLweHus PYHKLMOHMPOBaHUS, MoaudukaLuii unm pemoHTa 06opyo-
BaHUS;

k) npepnonaraemyto AaTy 3aMeHbl, €C/I BO3MOXHO.

MPOTOKO/MbI OLEHKN 3KCMyaTalMOHHbIX XapakTepucTuK, YNnoMsHyTble B nepeuncneHunn h), AOMKHbI
cogepxaTtb Konuu 3akntoveHunin/cepTndmkatoB 060 BCex KambpoBKax U/mnm nosepkax, BKYasa Aatbl, BpeMs
1 pesynbTaTbl KCTUPOBKU, KPUTEPUU NPUEMNIEMOCTU, AATY CNeayloL et KaMbpoBKU U/MNN NOBEPKYX, a Takke
4acToTy NOBEPOK MEXAY CEPBUCHBIM 06CYXMBaHNEM/KanMOPOBKOWA. COOTBETCTBEHHO, B LIe/IAAX MOSIHOTO UK
YaCTUYHOTO BbIMOSIHEHMS BCEX ATUX TPeboBaHwWii. VIHCTPYKL MM NPON3BOANTENSA MOTYT 6bITb NCMO/Ib30BaHbI 4715
YCTaHOB/IEHUSA KpUTEPUEB NPUEMNIEMOCTH, NPOLEAYP N UYACTOTbI NPOBEPOK COCTOSHUS UMK KanMbpoBKu/nosep-
KN. COOTBETCTBEHHO, WU 1 TOTO 1 PYTOro B LieN1IX BbINMO/IHEHWUSA NOSIHOCTBIO UM YACTUYHO 3TUX TPebOoBaHWIA.
3TN NPOTOKONbI AO/MKHbI 6bITb 4OCTYMNHbLI NPY BbIBOAE 060pYyA0BaHMA U3 IKCNyaTauum uamn B noboe gpyroe
BPEMS COrNIaCHO HOPMAaTVBHbLIM UM NPaBOBbIM AOKYMEHTaM.

5.3.5 O6opyfoBaHue f0/MKHO 6bITb MCNONb30BAHO TONTbKO AOMYLLEHHbIM K paboTe Ha HeM NepcoHaIoMm.
[JeicTByloLMe MHCTPYKLMM NO MCNOMb30BaHNI0 060pyA0BaHNA YX04y 3a HAM (BK/Tt0oYast Bce N0Co6us 1 ykasa-
HMA MO NPUMEHEHUI0, NpeAoCTaB/IeHHble Npou3BoAnTesneM 060pyf0BaHNS) AOKHbI OblTh NETKOAOCTYMHbI
nabopaTopHOMY nepcoHarny.
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5.3.6 O6opyposaHue cnefyeT cofepxaTtb B ycn0BuAxX, obecneunsawownx 6esonacHyto paboty. 310
KacaeTcs OL,eHKM 3/1eKTpUYecKoii 6e3onacHoCTH, yCTPONCTB 3KCTPEHHOWN 0CTaHOBKM 1 6€30MacHOro coaepxa-
HUSA 1 yaaieHns XMMUKaTOB, PagnoaKkTUBHbIX 1 6BMOMN0rMYecknx MaTepranos AONYLEHHbIMU K 3TUM NpoLueay-
pam nuuamu. TexHu4eckue YCNOBUS WAU WHCTPYKUMM Npou3BoAuTenel, unM u To U ApYyroe A0/MKHbI,
COOTBETCTBEHHO, ObITb NPUMEHEHDI.

5.3.7 Tlpwn obHapyxeHnun fetekToB 060pyA0BaHNE LOKHO ObITb N3BATO U3 yNOTPe61eHuns, 4eTKO nome-
YeHO 1 pacnoioXeHo B COOTBETCTBYOLWEM MeCTe 40 BOCCTaHOB/IEHNS paboTOCNOCOOBHOCTM U AEMOHCTpaLUn
nyTemM KannbpoBkM, NMOBEPKU WM UCMbITAHWA €ro COOTBETCTBUA KpUTepusaM npuemnemocTtu. Jlabopatopus
[O/KHA M3YUunTb BANSIHUE OOHapyXeHHoro gedpekta Ha npejwecTBylolMe nccnefoBaHns U OCyLWecTBUTb
npoueaypsl, ykasaHHble B 4.9. Jlabopatopus fo/mKHa NPUHATL onpaBAaHHble Mepbl A1 06e33apaxusaHus
060opyaoBaHus nepep ero NCNosib30BaHNEM, BOCCTAHOBMIEHNEM PaboTOCNOCOBHOCTM MK CIUCAHNEM.

5.3.8 lMepeyeHb Mep. NpeAnpuHATLIX ANA YMEHbLIEHUS 3arpsa3HeHusl, fo/KeH OblTb npegocTaBneH
nuuy, paboTtaroLiemy ¢ UCNoNb30BaHMeM gaHHoro obopygosaHus. labopaTopus fo/kKHa UMETb noaxoasiuee
nomeLlleHne 4519 BOCCTaHOB/IEHNA paboTocnoco6HOCTM 060pyA0BaHUSA, & TakkKe MMEeTb yCTPONCTBA 3alynThbl
nepcoHana.

5.3.9 /lio6oe obopyaoBaHue, HaxogsLLeecsa Nog KOHTponem nadopaTopun n Tpebytoliee KanmbpoBku
UV MOBEPKM, AOKHO ObITb NOMEYEHO WM UHBIM 06pa3oM KOAMPOBaHO, YTOObI 0603HAUYNTL COCTOSITHUE Kanunob-
POBKV UM NOBEPKM U AaTy NpoBefeHVs NOBTOPHON KanMbpoBK/ UM NOBEPKY.

5.3.10 Ecnu obopyposaHue 6b1710 U3BATO M3-MOA HENOCPeACTBEHHOrO KOHTpOnsA nabopatopuv, nog-
BEPrHYTO PEMOHTY WU/IM TEXHMUYECKOMY 06CNYXMBaHUIO, NnabopaTopusa nepes Bo306HOBNEHMEM paboT Ha HEM
[o/MKHa y6eanTbes, YTo 060pyA0BaHMe NPOBEPEHO U Y0BNETBOPUTESNTBHO DYHKLMOHMPYET.

5.3.11 Tllpu MCnoNb30BaHUN KOMMbLIOTEPOB WX aBTOMaTUYECKNX aHaNn3aTopos Ans cbopa, 06paboTku,
perucTpauuun, nepegayn, XpaHeHuss UK Noucka faHHbIX KccnenoBaHuii naboparopus fo/mkHa obecneynTb
cnepyiollee:

a) KOMMbIOTEPHbIE MPOrpaMMbl, BK/IKOUas BCTPOEHHbIE BOGOpYyAOBaHMe, 4OKHbI ObITb JOKYMEHTMPOBA-
Hbl M OLLeHEeHbI KaK MpuUroAHble A1 UCNOb30BaHNS;

b) [OMKHBI ObITb pazpaboTaHbl 1 BHeAPeHbl NpoLeAypbl A5 3alyWUTbl COXPAHHOCTW AaHHbIX B to6oe
BpeMS;

C) KOMMbIOTEPbLI M aBTOMaTUYecKoe obopyAoBaHne AO0/MKHbI COAEPXaTbCA TakuM 06pa3oM, YTobb! 6b1/10
ob6ecneyeHo Nx HopManbHoe PYHKLNOHNPOBaHWE 1 Bbl/In Co3faHbl YCI0BUA OKpYXXatoLLeli cpefbl M onepaTus-
HOI paboTbl Ha HNX. HEOBX0AUMBbIE A1 COXPAHEHWSA B LLENIOCTHOCTU faHHbIX;

d) KOMNbIOTEPHbIE NPOrpaMMbl M YCTAHOB/IEHHbIV NOPSAAOK AO/MKHbI 06ecneynBaTh 3alinTy OT HECAHK-
LIMOHVPOBAHHOTO AOCTYNa, OT NOBPEXAEHWU U paspyLUeHns CayYaiHbIMU UK He AoNYLLEHHbIMU K paboTe Ha
KOMMbloTepax muamu.

CM. Takxe npunoxeHune B.

5.3.12 B nabopatopuun Jo/mKHbI 6bITb MpefycCMOTPeHbl npoleaypbl Ana 6esonacHoro obpatlieHus,
TPaHCNOPTUPOBKM, XPAHEHUS N UCMONb30BaHNSA 060pyAOBaHNSA, ANA NPefOXpaHeHUA ero oT 3arpa3HeHus n
nopuu.

5.3.13 [nsA cny4yaeB MNOBbIWEHUSA 3HA4YeHWli KannbpoBOYHbIX (rPagyupoOBOYHbIX) KO3I(ULMEHTOB B
pesynbTaTe kanMbpoBKK nabopaTtopus fo/mKHa npeAycMoTpeTb npoueaypsbl, o6ecnevmsaloLine obHoBNEHNE
nonpaBoYHbIX KOIPPULMEHTOB.

5.3.14 O6opypoBaHue, BKtOYas KOMNbOTEPbI U KOMMNbIOTEPHbIE NPOrpaMmbl, CTaHdapTHblE 06pasLbl,
pacxofiHble MaTepuasbl, peareHTbl U aHaIMTUYECKNE CUCTEMDI, [0/TKHO ObIThb 3aLLUULLEHO OT NONPaBOK U NoJ-
ZeNOoK. KOTOpble MOryT NCKa3uTb pe3ynbTaTbl UCCef0BaHWIA.

5.4 TMpeaHanuTuyockue npouenypbl

5.4.1 dopma 3anpoca Ha uccnefoBaHne fo/KHa cofepxaTb MHopMaL o, OCTATOUHYIO ANA UAEHTU-
dvKaumy naumeHTa v 3anpalumBaroLero nccaefoBaHme nnLa, a Takke COOTBETCTBYIOLME KIVHUYECKUE faH-
Hble. [lo/XHbl 6bITb YUYTEHbI HALMOHa/IbHbIE, PErMOHasIbHbIE M MECTHbIE NpaBuia.

B chopmy 3anpoca Ha bymare nnimv B 9/1eKTPOHHOM BUAE LLO/MKHbI ObITb BHECEHbI, MO KpaiiHel Mepe, cieay-
owme JaHHble;

a) nageHtTudrkauns naynmeHTa;

b) MMA UM MHaA nAeHTUUKALNOHHASA MHopMaLus 0 Bpaye Uian MHOM iLe, 3aKOHHO MMetoLLLeM Npaso
3anpawmsaTb UCCNef0BaHNe WM UCNO/b30BaTb MEAULMHCKYI0 MHDOPMAaLMIO, a Takke MecTo HasHauyeHus
ANns coobleHns pesynbTata: afpec 3anpallnsatoLiero uccinefoBaHe Bpadya fo/mKeH OblTb COCTaBHOM Yac-
Tbio (hOPMBbI 3anpoca:

C) TUN NepBWYHOI NPO6bLI NN aHATOMUYECKoe MecTo B3ATUA 06pas3ua,;

d) sanpawimBaemoe uccnefoBaHue;
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0) knMHMYeckas uHopMaLna o 60/1bHOM, BK/OYasA, Kak MUHUMYM, MO U AaTy poxAeHus, Ans uenei
UHTepnpeTauuu;

0 faTa v BpeMs B3ATUA NMepBUYHON NPO6bI.

) faTa v Bpems nonyvyeHus npobel B 1abopaTopumn.

Bua chopMbl 3anpoca (3/1eKTPOHHbIA Unn Ha Bymare) u cnocob cooblyeHus 3anpoca B nabopaToputo
[OMKHBI 6bITh COrNacoBaHbl C N0/1b30BaTENAMN 1a60PATOPHbIX YCAYT.

5.4.2 CneumanbHble MHCTPYKLMM NO B3ATUIO NEPBUYHON NPO6bLI M 06paLLEHWIO C HEl LOMKHbI ObITb [OKY-
MEHTUpPOBaHbI, BBEAEHbI BAECTBYE pyKOBOACTBOM nabopatopuu (CM. 4.2.4) nnepefaHsl N1LLaM,0TBETCTBEH-
HbIM 3a B3iTME MEPBUYHON NPOGbLI. TN UHCTPYKLUU AO/KHbI OblTh BKIOYEHbI B PYKOBOACTBO MO B3SITUIO
nepBuYHOI NPOGBI.

5.4.3 PyKoBOACTBO MO B3ATUIO NEPBMYHON NPO6bI fO/HKHO BKNOYATL B Ce65 crepytoLiee:

a) KOMWMW MW CCbINKN Ha:

1) nepeveHb npeanaraemMbix 1abopaTopHbIX UCCIeA0BaHNIA,

2) cooTBeTCTBYOLWME POPMbI, EC/IN MPUMEHSIOTCS.

3) uHdOopMaLMI0 AN UHCTPYKLUM ANA NauWeHTOB OTHOCUTENIbHO UX COBCTBEHHON NOArOTOBKM nepef,
B3ATUEM NEepPBUYHON NMPOGLI.

4) vHdopmaumio ans nonb3oBaTeneil NabopaTopHbIX YCAyr N0 MeAULUHCKAM NOKasaHWAM 1 BblGOpy
[OCTYNHbIX NpoLeayp;

b) npoueaypbl ANS:

1) noaroToBky NauueHTa (Hanpumep, MHCTPYKLUMU NS Bpadel u MeAuLMHCKMX NpoLeaypHbIX cecTep),

2) npeHTUdMKaLumM NnepBMYHOA NPOGBI.

3) B35ATUS NepBUYHOI NPO6LI (HanpyumMep, PNeboTOMUSA, MYHKLUS KOXM, KPOBb, MOYa U Apyrue 6uonorv-
Yyeckune XUAKOCTHN) C OnncaHnem KOHTelHepoB A1 NepBMYHON NPo6bl 1 HEOBX0AMMbIX [,06aBOK;

C) WHCTPYKLUWM No:

1) 3anonHeHuUo hopmbl 3anpoca Ha bymare Uaun B 3/1IEKTPOHHOM BUAe.

2) Tuny nobbeMy NepBUYHOI NPO6LI, KOTOpas A0/MKHa GbITh B3ATA.

3) TOYHOMY BpPEMEHMU B3SITUSA, €CNN 3TO TpebyeTcs.

4) n6bIM cneumanbHbiM TpeboBaHNAM obpalleHnsa ¢ NPo6oi Mexay BpeMeHeM B3ATUS U BpeMEHEM
JocTaBku B nabopartopuio (TpeboBaHs KyC/I0BUAM TPAHCNOPTUPOBKM, OXNaXAeHne, corpeBaHne, Hemea1eH-
Has gocTaBka uT.[.),

5) MapKMpoBKe NEPBUYHON NPOO6bI.

6) KNMHWYeckKol nHpopmMaLlmmn (Hanpumep, faHHbIM O BBEAEHWMN NNeKapcTBa),

7) NO3WTUBHON MaeHTUdMKaLMK, B feTansax, naumeHTa, y KOTOporo B3sita nepeuyHas npoba,

8) peructpauuu nuua, B3sSiBLUETO NEPBUYHYIO NPoOYy,

9) 6Ge3onacHoOMY yAasIEHNIO MaTepunasnos, UCNOJIb30BaHHbIX AJ151 B3SITUS NEPBUYHO NPOGbI:

d) mHCTpyKUuwMKM no:

1) xpaHeHwuto nccregyembix Npoob.

2) BpPEMEHHbIM MHTEpPBasam 415 3anpallumBaembiX 4OMNONHUTENbHbIX UCCIeA0BAHWIA.

3) [0onoAHMTENbHbLIM UCCNEef0BaHNAM.

4) NOBTOPHLIM WCCNEA0BaHWAM, BbI3BAHHbIM @Ha/IMTUYECKMMU HegocTaTkamMu WM JanibHellnmm
ncecnefoBaHNAMM TOM e NepBUYHON NPOGbI.

5.4.4 PyKkoBOACTBO MO B3ATWIO NMEPBUYHON NPOObI AO/HKHO ObITb JOKYMEHTOM CUCTEMbI MEHEAKMEHTA
KayectBa (cMm. 4.3.1).

5.4.5 NMepsBuyHas npo6a fomkHa ObITb MPOCEXeHa Ha 0CHOBaHUM hOPMbI 3anpoca Ao NAeHTUdULMpo-
BaHHOrO nauueHTa. NepBnyHbIe NPo6bl 6e3 HeobXxoANMONW naeHTUUKaLMN He A0MKHbI 6bITb NPUHATBI M 06pa-
60TaHbl B 1abopatopuun.

B cnyyasix HeyeTKoW naeHTUdUKaLum nepBnYHO Npobbl AN HECTabUNbHOCTU aHaIUToe B MEPBUYHOW
npo6e (CNUHHO-MO3roBas XUAKoCTb, 6uonTar UT.4.) U HEBO3MOXHOCTU NMOBTOPEHUSA B3ATUA NPOObI NN KPUTU-
4eCcKOoro CocTosiHMA nauneHTa naboparopus MOXeT uccnefoBatb Npoby, HO He BblgaBaTb pe3ynbTaT A0 Tex
nop. noka HasHauMBLUWIA KccnegoBaHue Bpay Uav nuuo, bpasliee NepBuYHY0 Npoby, He BO3bMET Ha cebs
OTBETCTBEHHOCTb 3a MAEHTUMKaL Mo Npobbl MK 3a NpefocTaBeHne Heo6xoaAMMOoW MHhopMaLun, AN NTO U
Apyroe, 1 B TakoM ciiy4yae NoAnuCh NnLa, B3fBLUEro 0TBETCTBEHHOCTb 3a MAEHTUMUKaLNI0 NEPBUYHON NPO6HI,
[omxHa 6bITb BHeceHa B hopmy 3anpoca. Ecnu atu TpeboBaHuns No KakMM-simb0 npuymHamM He 6b1n BbiNoHe-
Hbl. OTBETCTBEHHOE /ILIO A0/DKHO BbITh YKa3aHo B 0TUeTe 06 uccaefosaHum, ec/im OHo 661710 NposeaeHo. MNpo-
6bl. OCTaB/IEHHble A5 AanbHenWunX uccnefoBaHnii (Hanpumep, Ha BUPYCHble aHTMTena, mMetabonuThbl,
OTHOCSILLMECH K KTMHUYECKOMY CUHAPOMY), TakKe f0/MKHbI OblTb MAEHTUMNLMPOBAHbI.

5.4.6 NabopaTopusa fJO/MKHA OTCNeXMBaTb TPAHCNOPTUPOBKY NPO6 B1abopaTtopuio Tak. 4To6bl OHM Bbin
[ocCTaB/IEeHbI:
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a) BnpejenaxBpeMeHu, COOTBETCTBYIOLLLErO NPMpPo/e 3anpallnBaemMoro NcciefoBaHmns u COOTBETCTBY-
oLwen nabopaTopHoOi AUCLMNNIUHBI;

b) BNpegenax TemnepaTypHOro MHTepBasa, ykasaHHOro B PykoBofCTBe No B3ATWI0 MepBUYHOI Npobbl 1
npefHasHa4YeHHOro A5 obecneyeHns CoOXpaHHOCTY NPoobbI:

€) cnocob6om, KOTopbI o6ecneunBaeT 6€30MacHOCTb A1 NepeBo3yyrka, 06LecTBa 1 nonyyatoLLein npo-
6y nabopartopun, B COOTBETCTBUMN C TPE6OBAHNAMN HALMOHASIbHBIX, PETMOHANBbHbIX N MECTHbIX NpaBu/l.

5.4.7 Bce noayyeHHble NepBUYHbIE NPO6LI AOMKHBI ObITh 3apPerncTpUpoOBaHbl BXXypHane npuema, pabo-
4mx TeTpaasax, KOMNbIOTEPe UM MHOW cpaBHUMO cucteme. [laTa v Bpems nosyyeHus npobbl, Kak U AaHHble 0
nvue, NpuUHaBLLEM NPo6y, A0/KHbI ObITb 3aperncTpMpoBaHsbI.

5.4.8 Kputepuu ans nprema nnvotkasa B npruemMe nepBUYHbIX NPod f0/MKHbI 6bITh pa3paboTaHbl 1 A0KY-
MeHTasIbHO 0hOpM/IeHbl. ECnv NpyHATa COMHUTENbHan nNpoba, B OKOHYaTe/lbHOM OoT4YeTe 06 nccnefoBaHum
[O/MKHa 6bITb YKaszaHa MpuyMHa COMHEHUS U OTMeveHa Heo6X04MMOCTb COG/I0AEHNS OCTOPOXHOCTU Mpu
WHTepnpeTauuu pesynbstaTa.

5.4.9 Nabopartopusa AO/KHA Neprnognyeckn nepecmarpusarb Tpebyemble 06beMbl TPO6 BEHO3HOW KPo-
BUW. YTOObI HE fONyCKaTb B3ATUSA HEAOCTATOYHbIX UK U3NULLHUX 06BEMOB NPO6.

5.4.10 YNoNHOMOYEHHbIV NepcoHan AO/KEH CUCTEMATUYECKN nepecMaTpuBaTb 3anpocbl U Npobbl u
pelwatb, Kakne nccrefoBaHNs 1 KakKuMy MeTogamMm f0/KHbI 6biTb BbIMO/THEHbI.

5.4.11 NabopaTopusafo/ixHa UMeTb JOKYMEHTUPOBAaHHbIE NpoLeaypbl 415 Npuema, MapkupoBsku, obpa-
60TKV 1 COOBLLLEHUS pe3ybTaTOB B OTHOLLIEHWM TexX NepBUYHbIX NP06, nonyyaemMbix naboparopvein, koTopble
nomeyeHbl Kak HeOT/IOXHble. DTV Npoueypbl LO/MKHbI COAepXaTb AeTanun cneumasbHon MapkupoBku hopm
3anpoca 1 nepBuUYHbIX NPo6, MeXaHN3M Nepedayy NepBUYHO NPO6bI B 30HY UCCNEA0BaHNS, CNOCOObI MX BbICT-
poii 06paboTkM, KOTOPbIE JO/KHbI 6bITb MCNOMNBb30BaHbI, U CNeLnaibHble KOUTEPUN OTYETHOCTU.

5.4.12 Topuwnu, OTAENEHHbIE OT NPO6, f0MXHbI 6bITb NPOCNEXEHbI 4,0 MePBUYHON NPOObI.

5.4.13 Na6opatopus A0/KHA UMETb MMCbMEHHO 0POPMIIEHHbI MOPAA0K YCTHbIX 3aNpOCOB Ha NCCeo-
BaHUA.

5.4.14 Tpo6bl JOMKHBI XPaHUTLCS YCTaHOB/IEHHOE BpPeMs B YC/0BUAX, obecneynsBarolmnx ctabusb-
HOCTb CBONCTB NPO6bI ¥ BO3MOXHOCTb MOBTOPHOIO UCCef0BaHNsA Noc/e coobLeHuns pe3ynbTaTos Uan Aonosn-
HUTE/NbHbIX UCCNEef0BaHWIA.

5.5 AHanuTtuyeckue npouenypbl (MeToaunKu)

MpumeuyaHune — HekoTOopble HUXECEAYHOLNE NOMOXEHNS MOTYT GbITb MPUMEHUMbI HE BO BCEX AUCLUUMINHAX
nabopaTopHO MeAULMNHbI.

5.5.1 Nabopatopua [AO/KHA MCMONb30BaTb aHanuTuyeckue npoueaypbl (MeToAuku), BKYas
BbI6OP/B3ATME NOpLUMI MPO6bI, KOTOPbIe OTBEYAKT NOTPEOHOCTAM Mosib3oBaTenieil nabopaTopHbIX YCAYr U
COOTBETCTBYIOT CYLLHOCTU nccnenoBaHus. MpegnoyteHre J0/MKHO ObiTb OTAAHO TEM MeTOoAuKam, KoTopble
npuBeAeHbl B YTBEPXAEHHbIX/PEKOMEHA0BaHHbIX y4ebHMKaX, MPU3HAHHbIX XYPHaU1bHbIX CTATbAX N B MEXAY-
HapOAHbIX. HALMOHA/bHBIX UM PerMoHasibHbIX HOPMATUBHbIX AOKyMeHTax. Pa3paboTaHHble B faHHON na6o-
paTopunm MeTOAuKW, B C/ly4yae TMPUMEHEHWS, [O/DKHbI MOMYyYnTb MOMHOCTBIO  AOKYMEHTMPOBaHHOE
NoATBEPXAEHWE NPUTOLHOCTYN AN NpeAnosiaraemMoro NCnosib30BaHus.

5.5.2 Nabopartopusa fO/KHA UCMONb30BaTb TO/IbKO T€ METOAMKM, KOTOpblEe NOy4nIv NoATBEpXAeHne
NPUrogHOCTM NpoueAypbl aHanu3a Ana npeanonaraeMoro Ucnonb3osaHus. MNogTeepxgeHne f0MKHO B6biTb
HaCTO/IbKO TLaTebHbIM, HACKO/IbKO 3TOr0 TpebyeT npefHa3HaveHne nccaegoBaHnsa Uam 061acTb MCNOMb30-
BaHusA. Jlabopatopusa [O/MKHA 3aperucTpupoBath NOJlyYyeHHble pe3ynbTaTbl U METOAWKM, WCNO/b30BaHHbIe
4NS NOATBEPXAEHUS.

MeTopab! 1 npoueaypbl, U36paHHble 415 NPUMEHEHUS, fO/DKHbI BbITb OLLEHEHbI U O/XHbI MPOAEMOHCTPY-
poBaTb yA0OBMEeTBOPUTENbHbIE pe3ynbTaTbl Nepes WX UCNoNb30BaHWEM A8 MeAWULMHCKUX UccnefoBaHuii.
PaccmoTpeHve MeToauk 3aBeayoLL M nabopaToprein N HasHauyeHHbIM UM JIMLLOM A,0/HKHO OCYLLEeCTBASATLCA
Kak nepBoHayasibHO, Tak 1 nepmoamyeckn (06bIYHO exerofHo). Pe3ynbTaTbl TAKOro PacCcMOTPEHMUS AO/MKHbI
6bITb OKYMEHTUPOBAHbI.

5.5.3 Bce MeToAMKM A0/KHbI ObITb 0CDOPM/IEHbI B BUAE [LOKYMEHTOB, KOTOPbIE JO/MKHbI ObITh JOCTYMHbI
Ha paboynx MecTax COOTBETCTBYIOLLLEMY NMEPCOHany.

[loKkyMeHTbl N0 MeToAuKaM 1 HEO6XOANMbIE UHCTPYKLUUW [O/MKHbI OblTh N3/T0XKEHbI HA 06LWENPUHATOM
A3blke NepcoHana naboparopuu.

KapTouku ¢ TeKCTOM nnn nofo6HbIe M (DOPMBI, B KOTOPbLIX CYMMVpOBaHa KntoyeBas nHgopmaums, Moryt
6bITb UICNOb30BaHbl Ha pabounx ctonax Anas 6bICTPOI OpueHTaLmmn, O4HaKo NosIHOE CoAepPXKaHne NHCTPYKL UK
[O/KHO 6bITb AOCTYNHO NPM HEOGXOAMMOCTU NOMyyYeHUs cnpasku. CoaepxaHue kapToyek Wan nofo6HbIX
dhopM AOMKHO ObITb MAEHTUYHBIM MOTHOMY COAEPXAHNI0 MHCTPYKL UK. Bce Nofo6HbIE COKpaLLeHHbIe 3anucu
npoueayp AO0/KHbI O6bITb YACTbI0 CUCTEMbI YIPABEHNA AOKYyMEHTaL e,
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MeToauKN [OMKHbI ObITb OCHOBAaHbI HA MHCTPYKUMAX MO NPUMEHEHUI0 (HanpyMep, BIOXEHHbIX B ynaKoB-
K1), HanMcaHHbIX NPOU3BOANTENAMU, NPY YCOBUK, YTO 3TU UHCTPYKL MM cooTBETCTBYIOT 5.5.1 1 5.5.2 nonucel-
BalOT METOAMKM TaK, Kak OHW A0/DKHbI ObITb BbINOIHEHBI B1abopaTopun, U NnpeacTaB/eHbl Ha A3blKe, MOHATHOM
4nsa nepcoHana nabopartopuu. Jllo60e 0TKNOHEHUE [O/MKHO BblTb PACCMOTPEHO U AOKYMEHTMpOBaHo. [lonon-
HUTeNbHasA nHgopmaLuus, kotopas Morna 6bl NOTPe60BaTLCA 419 BbINOHEHNA UCCNEf0BaHNA, TakkKe fo/MKHA
6bITb JOKYyMeHTMpOBaHa. Kaxaas HoBasa Bepcusi Habopa /15 NcCnef0BaHNACO 3HaUNTENIbHbIMU U3MEHEHNAMMN
peareHTOB UM npoueayp Ao/XHa 6biTb NPOBEPEHA B OTHOLIEHUMN ee 3KCMnyaTalMOHHbIX KayecTB U NPUroj-
HOCTW ANS npejnonaraeMoro npuMeHeHus. Bce meToanyeckne M3MEHEHUs OO/KHbl OblTb AaTUPOBaHbI 1
paspeLlleHbl K MCNONb30BaHWIo Kak Nobas apyras npouegypa.

B gononHeHne K JOKyMEHTaslbHOMY KOHTPO/IO UAEHTU(MNKATOPOB AOKYMEHTALMA AO/KHA BKIOYaTb B
cebs cnegyrouee:

a) uenb uccnepoBaHus;

b) MPUHLMN METOAWKM, NCNONb30BaHHOW 419 UCCNEef0BaHNS;

C) xapakTepucTukn (Hanpvmep, IMHEAHOCTb, NPELM3NOHHOCTb, TOYHOCTb, BbIPaXEHHAsA Kak Heonpege-
NEeHHOCTb U3MepeHns, npeaen 06HapyXeHus, UHTepBas N3MEPEHUS, MPaBUIbHOCTb U3MEPEHNS, aHanuTuyec-
Kast YyBCTBUTENBbHOCTb ¥ aHanMTMyeckasn cneynmunyHocTb);

d) cuctema, 13 KOTOpOIi B3ATa NepBUYHas npoba (Hanpumep, niasma, CbiIBOPOTKa, Mova);

€) Tun KoHTeliHepa 1 06aBok:

0 Tpebyemoe 060pyAOBaHNE 1 peareHThbl;

0) KanmbpoBouHble Npoueaypbl (MeTPonornyeckast NPOCNeXMBaeMoCTb);

h) aTanbl meToauku:

i) npoueaypbl KOHTPONA KAYecTBa,

j) momexu (Hanpumep, MMNemMus, reMosn3, GUNNPYBGUHEMUS) N NepeKPeCTHbIE peakLmu;

k) meToguku pacueTa pe3ynbTaToB, BK/IOYaA Heonpeae/leHHOCTb M3MepPeHuns;

1) 6uonoruyeckne pedpepeHTHbIE MHTEPBAIbI:

T) coobLlaemble B OTHETAX MHTEPBasIbl pe3y/IbTaToB UCCNEA0BaHWIA;

n) TPeBOXHble/KPUTUYECKNE 3HAYEHUS, €CNIN 3TO HEOBXO0ANMO;

0) nabopaTopHas uHTepnpeTayms:

p) npegocTepexeHne 06 ONacHOCTAX;

g) noTeHunasibHble UCTOYHWUKN OTK/TOHEHWA.

MeToaukn MOryT 6bITb NPeAcTaB/eHbl B 3/IEKTPOHHON (DOPME, eC/IM OHW CofepXaT yKa3aHHYH Bbllle
nHdhopmaumio. Tpe6oBaHus NO ynpaBieHnto JOoKyMeHTaumed NpuMeHrMbl U K JOKYMeHTaM B 3/1eKTPOHHOM
thopwme.

3aBepytowuii naboparopmeil 0OTBETCTBEH 3a NOJIHOTY U TLWaTebHY0 NPOBEPKY COAEepXaHUsi MeToAUK
nccnenoBaHuii.

5.5.4 XapakTepuCTuKu BbINOHEHNA 415 KK A0 NpoLeaypbl, MICNOb3yeMOW B UCCef0BaHNN, [O0MKHbI
COOTBETCTBOBATbL NPeHAa3HaYeHWIo 3TON Npoueaypsbl.

5.5.5 Buonornyeckune pethepeHTHbIe MHTEpPBasbI cnedyeT nepnogmyeckn nepecmarpmsats. Ecnv nabo-
paTtopusi UMeeT OCHOBaHUWS nosaratb, YTO AaHHbIN pedpepeHTHbIV MHTepBan 60/1bllE HE COOTBETCTBYET pede-
PEHTHOW nonynauuv, JO/MKHbI 6bITb NPEANPVHATLI UCCNeA0BaHUS C AasbHeRWwrMn, Npu Heo6xo4MmMocCTy,
KoppekTuBamu. NepecMoTp 61MoNornyeckmx pehepeHTHbIX NHTEePBAIOB Takke AO/HKEH UMeTb MecTo, korga
nabopaTopus UsMeHsieT aHanuTUyYeckue n npeaHanuTnyeckne npoueaypbl.

5.5.6 Jlabopatopus [o/MKHA MMETb NepeyeHb MPUMEHSAEMbIX aHaMTuYecknx npouenyp (MeToauk),
BK/lOYan TpeboBaHNA K NEPBUYHBIM NPO6aM 1 COOTBETCTBYIOLLME XapakTePUCTUKN 1 TpeboBaHNS K BbINOJIHE-
HWI0 UccnefoBaHunii, 4OCTYNHbIE NOb30BaTENAM NabopaTopHbIX YCAYr N0 UX 3anpocy.

5.5.7 Ecnu nabopatopusi npegnonaraeT U3MeHUTb aHa/IMTUYecKkne npoueaypbl TakuMm obpasom, 4To
pe3ynbTaTbl ¥ UX UHTEpPNpeTaLuns MOrm 6bl CyLLLEeCTBEHHO U3MEHUTLCS, 3TN U3MEHEHNSA 0 UX BBEA,eHNA [ONX-
Hbl O6bITb 06 bACHEHBI NO/Ib30BaTENAM 1ab0opaToOpPHbIX YCAYT B MMCbMEHHOW hopme.

NMpumeuyaHne — 3T Tpe6oBaHUsi MOryT CbiTb AONOMIHEHbI PA3/INYHLIMU cNoco6amMy B 3aBUCUMOCTH OT MECT-
HbIX YCOBWiA, BK/IOUYAsA PaCChINIKYy MUCEM, UCNO/Ib30BAHUE Na6GOPaATOPHbIX U3JaHWIA UM YACcTb CAMUX COOGLLEHWIi 0 pesy b-
TaTax.

5.6 O6ecneyeHne kayecTsa aHaIMTUYECKUX NpoLenyp

5.6.1 Nab6opaTopus gomkHa pa3paboTaTb CUCTEMY BHYTPUIabopaTOPHOro KOHTPONA KavecTsa,
pas o6ecneuvBaeT nogaepxaHne Tpebyemoro kauectsa pesynbTaToB. BaxHO, 4TOOblI cMCTeMa KOHTPOAS
npeAocTasnsna NepcoHany NpocTyto, ACHYI U MOHATHYIO MHAOPMAaLMIO, HA KOTOPO OCHOBbLIBAKTCS TEXHU-
yeckune n MeguLnHckre pewerns. Ocoboe BHUMaHWE fO/HKHO ObiTb yAe/1IEHO NCKTI0YEHNIO OLWNGOK B NpoLiecce
06paboTku Npob, 3anpocos, aHann3oB, OTYETOB O pe3y/ibTaTax U T.A.
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5.6.2 labopatopus fo/mKHa YCTaHOBUTb (DaKTUYECKYI0 Y BO3MOXHYI0 HeonpeeieHHOCTb pe3ynbTaTos.
JL0/MKHBI 6bITb NPUHATBLI BO BHUMAaHWE BaXHble KOMMOHEHTbI HeonpeAeNeHHOCTH. ICTOUHKaMn HeonpeaeneHx-
HOCTM MOTyT 6bITb B3TVE NPO6, NOAroToBKa NPo6, 0T60P Nopuuii Npo6, kannbpaTopbl, cTaHAapTHbIe 06pasLbl,
ncnonb3yemoe 060py0BaHNE, YCNOBUS OKpYXarLei cpeabl, yCIoBMS B3siITUSE Npobbl, CMeHa onepartopa.

5.6.3 Tlporpamma kannbpoBKM CUCTEM U3MEPEHNA 1 MPOBEPKM NPaBUIbLHOCTU AO/KHA GbITh COCTaBMe-
Ha 1 BbINOJIHEHA Tak. YTo6bl Gblia ob6ecneyeHa NPocnexmBaemMocTb 40 egnHul, CU nav nytem cpaBHeHus ¢
PU3NYECKUMMN KOHCTaHTaMu, Uan pyrum ycTaHoBEHHbIM Cnoco6oM. Korga HM 0fuH 13 3TUX CNOCO60B HEBO3-
MOX€EH, AO/MKHbI ObITb NCMO/b30BaHbI pYrne cpeAcTBa yCTaHOBEHUS AOCTOBEPHOCTH pe3yibTaTos, BKIoYas
cnepyouyme:

a) yvacTue B COOTBETCTBYIOLLE NporpaMmMe MexnabopaTopHbIX CAMYEHNI;

b) MCNoNb3oBaHMe COOTBETCTBYHOLMX aTTeCTOBaHHbIX CTaHAaPTHbIX 06pa3LoB;

C) uccnefosaHne nau kannbposka No NHOM MEeTOAUKE;

d) oTHOLWeHMe N3MepeHnin B3aMOCBA3aHHbIX BEMMYNH;

e) B3avMMHOe cornacoBaHue 3TasIoHOB UM METOA0B, KOTOPbIE YeTKO YCTaHOB/EHbI, OXapakTepn3oBaHbl
1 B3aMMHO NpU3HaHbl BCEMY CTOPOHaMU;

f) pokymeHTaumsa AaHHbIX OTHOCUTEIbHO PeareHToB, METOAUK UMY aHa/IMTUYECKUX CUCTEM, CBEAEHNS O
NPOCNEeXMBaeMOCTN KOTOPbIX NPeAocTaB/ieHbl NOCTaBLLMKOM UV NPOU3BOAUTENEM.

5.6.4 NabopaTopus A0/HKHA y4acTBOBaTb B MeX/1abopaTopHbIX CIMYEHNAX, OPraHN30BaHHbIX cucTemMa-
MV BHELLHEe OLeHKM kayecTBa. PykoBOACTBO nabopaTopmm LO/MKHO OTCNEXNBATb Pe3y/ibTaTbl BHELIHE OLeH-
KM KayecTBa M y4yacTBOBaTb B NPOBEAEHUN KOPPEKTUPYIOLWMX AeCTBUI B ClyyasX, Korfa KOHTPOJ/ibHble
KpUTEpUM He AOCTUTHYTHI. MporpaMmbl Mexn1abopaTopHbIX CIMYEHWUIA AO/KHBI B OCHOBHOM COOTBETCTBOBATL
yCTaHoBNeHHbIM TpeboBaHusam (MCO/M3K PykoBoacTteo 43-1).

MporpaMmbl BHELLHEN OLeHKM KauecTBa J,0/1KHbI. HACKOIbKO 3TO BO3MOXHO, YyCTaHaBIMBaTb KITMHUYECKN
BaXKHble 3a/ja4u, KOTOPblE UMUTUPYIOT NPOGLI NALMEHTOB 1 MO3BONAIOTOL,EHUTbBECbaHANINTUYECKNIE NpoLiecc,
BK/ll0YAsA Npe- 1 noctaHanMTuyeckne npoueaypsbl.

5.6.5 Ecnu HeT yTBepXAEeHHON nporpammbl MexnabopaTtopHbIX CAVYEHU, B nabopaTtopumn AO/mMKeH
6bITb pa3paboTaH MexaHU3M onpeAeneHns NpMemMaIeMocT METOANK, KOTOPbIe HE OLeHeHbl MHbIM 06pa3om. Mo
BO3MOXHOCTU B 3TOM MeXaHu3Me [O/DKHbl OblTb MCNO/b30BaHbl Matepuasbl N0 06MeHy npobamu ¢ Apyrow
na6opaTopueii. PykoBoacTBO nabopartopun JO/MKHO OTCNEXMBaTb pe3y/bTaTbl Mex/1abopaTopHOro civye-
HUSA M y4acTBOBaTb B MPOBEAEHUN 1 PerncTpaLmn KOppekTUpYoLWnX AeiCTBUNA.

5.6.6 B OTHOLUEHNN NCCNefO0BaHNI, BbINOSIHEHHbIX C NPYMEHEHEM pas/InyHbIX METOAVK NN 060pyAo-
BaHWA. WK B ApPYrOM MecTe, UK B C/lydae coyeTaHusl BCEX 3TUX pas/IMunid, AO/KeH ObiTb onpeaeneH Mexa-
HWU3M MPOBEPKM CPaBHUMOCTW pe3y/ibTaToB Yepe3 KAVHUYECKM COOTBETCTBYHLUME WHTepBasibl. Takylo
npoBepKy cnefyeT NPoOBOAMTbL MEPUOANYECKN COOTBETCTBEHHO XapakTepmucTukaM MeToauK Ui npubopos.

5.6.7 Nabopartopusa fo/KHa JOKYMEHTUMPOBATL, PETMCTPUPOBATL Pe3y/bTaTbl 3TUX C/IMYEHUI 1 BbICTPO
npeanpuHMMaTh KOPPeKTUpyoLLme AeicTBuA. 3annucu 06 aTuX AeCTBUAX AO/MKHbI ObITb COXpaHeHbI.

5.7 TlocTtaHanutuyeckue npouenypesl

5.7.1 YNONHOMOYEHHbIi NepcoHan AO/MKEH cUCTeMaTN4ecky NPOBEPSATb pe3ybTaTbl UCCef0BaHUi,
oLeHMBaTb X COOTBETCTBUE C KIMHNYECKOWN MHhopMaLeli OTHOCUTENbHO NayneHTa u jaBaTtbh paspeLleHne
Ha Bblfavy pe3ynbTaTos.

5.7.2 XpaHeHue nepBUYHbIX NPO6 1 ApyrMx NabopaTopHbIX NPO6 [0/1KHO COOTBETCTBOBATL NPUHATOMY
nopsaaKy.

5.7.3 Be3onacHoe yHU4TOXeHWe Npob, KOTopble He TPeOyHTCA 411 AaNbHeNWnX nccnefoBaHuni, f0K-
HO 6blTb NPOBEAEHO B COOTBETCTBMM C MECTHLIMW MpaBnaamMun nau pekomeHgaumamu ciyxobl No yaaneHuo
O0TXOA0B.

5.8 OTYeTHOCTb 0 pe3ynbTartax

5.8.1 PykoBoAcTBO1abopaTopnmn 0TBETCTBEHHO 3a BUA NpefCcTaBNeHnst 0THETOB O pe3ybTarax nuccne-
[oBaHuiA. Bug npeacTtaBneHns otyeTa (3NEKTPOHHbIA MAN Ha 6YMaxHOM HOcuTene) u cnocob nepegayn u3
nabopaTopum AOMKHbI 6bITb COr/TacoBaHbl C N01b30BaTENAMU NabOPATOPHbLIX YCAYT.

5.8.2 PykoBoAcCTBO nabopatopuu pasfensieT 0TBETCTBEHHOCTb C 3anpalumBarLwum nccnegosaHve 3a
obecneyeHne NoyYeHNs oTyeTa COOTBETCTBYHOLLMM INLOM B COTIaCOBaHHbIE CPOKM.

5.8.3 PesynbTartbl UCCNeAoBaHWA LO/MKHbI GbITb NMpeAcTaB/eHbl YeTko, 6e3 OWn60K B HanucaHun un
nepegaxbl MLy, yNOJTHOMOYEHHOMY NOJTyHaTb U UCNOb30BaTh MeANLIMHCKYI0 MHhopmauuio. OTueT 0 pesy b-
TaTax fo/HKeH Takxke coaepxaTtb, No MeHbLUel Mepe, creaytoLlee:

a) AcHoe, HeABYCMbIC/IEHHOE yKa3aHve Ha NpoBefeHHOoe nccnegoBaHne, BKIYas COOTBETCTBYOLWME
MEeTOAVKN U3MepeHus;

b) HaMMmeHoBaHuve nabopatopun, KoTopas npeacTaBiseT OTUeT;
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C) OAHO3HAYHYI0 AEHTUMDMKALMIO N MECTOHAXOXAEHWE NaLeHTa, ecn 3T0 BO3MOXHO, U MECTO Ha3Ha-
YyeHusa oTyeTa;

d) dhamunnuio nnn apyryto ogHO3HaYHYI0 UAEHTUMKaLMIO Nnua, 3anpocuBLLErO KCCeoBaHne, 1 ero
afapec;

e) Jaty v Bpems B3ATUA NePBUYHON NPO6bI, €CIN 3TU AaHHbIe N3BECTHbI U CYLLLECTBEHHbI /15 0Ka3aHWio
NOMOLUM NaLneHTy;

0 paTy v Bpems BblJauu oTYeTa; €C/iM 3TU faHHble He COAEepXaTca B OTYETE, OHU AOJ/DKHbI ObITb NErko-
[OCTYMHbI NPU HEO6XOAMMOCTH;

) UCTOYHUKNPOOBI McucTema (Mccnegyemolii 6uonornyecknin matepumarn) (Mav TMN NepBUYHON NPoo6bI);

h) pesynbTaTbl MCCNeaoBaHuUsA, BbipaXXeHHble B eanHuLax CY unm B eanHnLax, ConocTaBUMbIX C €4UHN-
yamu CU (MCO 31);

i) 6uonoruyeckne peepeHTHbIe MHTepBasbl, ECIY OHN NPUMEHSIOTCS;

j) vHTepnpeTauna pesynbTaTtoBs, Koraa aTo TpebyeTcs;

k) WHble KOMMeHTapuu [Hanpumep, KayecTBO WK afeKBaTHOCTb NEePBUYHON NPO6LI, KOrga 3TO MOXeT
nocTaBnTb NOJ COMHEHWE pe3y/ibTaT UcCefoBaHus, pesynbtaTbl/MHTEPNpeTaLus oT BCroMoraTebHbIX (Cy6-
nogpsaHbIX) nabopatopuii, ncnonb3oBaHne paspabdaTbiBaeMblx NpoLeayp); B 0THETE AO/KHbI ObITh YKka3aHsbl
nccnefoBaHus, KoTopble 6bI1M NPOBeAEeHbl Kak YacTb Hay4YHO-UCCcefoBaTeNbCKMX NPOrpaMmM 1 41 KOTOpbIX
He 6b11M NpeabsABAeHbI cneyndunyeckne TpeboBaHNA K ka4ecTBY U3MepeHuii, ecnn Tpebyemas nHhopmaLuus o
npegene o6HapyxeHus v HeonpegeneHHOCTN n3MepeHnii fo/mkHa 6bITb NPebsaB/eHa No 3anpocy;

1) ykasaHue nuua, ynosHOMOYEHHOrO BblgaBaTb OTHET;

T) ecnu ato TpebyeTcs, OpUrMHaN 1 KOPPEKTUPOBAaHHbIE pe3y bTaThbl;

n) noAnuch L@, ynosITHOMOYEHHOTO NPOBEPSTL UKW BblAaBaTb pe3ynbTaTbl, NPy BO3MOXHOCTU.

MpumeuaHne 1— BOTHOWEHNUN NEPEUNCIEHUS i): PN HEKOTOPbLIX 06CTOATENBLCTBAX MOXET 6bITh LLENEC006-
pasHo pacnpocTpaHaTb NepeyHn uan Tabnulbl 6M0N0rMYecknx pedepeHTHbIX MHTEPBAIOB B MecTax, r4e Bce nonb3oBaTe-
N1 NabopaTopHbIX YCNYT NONYYaloT OTUETHI O pe3ynbTartax ucciefoBaHunii.

NMpumeuyaHune 2— CornacHo HauWoHaNbHbIM, PEFMOHANbHbLIM MW MECTHbIM NpaBuaam MoXeT TpeGoBaTbCcs
yKasblBaTb HaMEHOBaHME U MeCTO pPacnosioXeHus uccrnegosasweli (MM BcnomoraTesbHoOM, cy6nogpsiaHoii) nabopaTto-
pun B OKOHYaTEe/IbHOM OT4eTe.

5.8.4 Tlpu onncaHWn NPOBefEHHbIX NCCeA0BaHNi HE06X0AMMO NOb30BaTLCSA CI0BAPEM, PEKOMEHAO0-
BaHHbIM OZJHOV WM HECKOJIbKUMU U3 NEPEUNCTIEHHbIX HUXKE OpraHn3almsamMm,;

- MexayHapogHbIM COBETOM MO cTaHAapTu3auum B remartosnoruu; MCCI  (International Council for
Standardization in Haematology; ICSH);

- MexayHapoaHbIM 06LecTBoM o rematonoruun; MOT (International Society of Haematology; ISH);

- MexayHapoaHoii egepaumein  KIMHUYECKOW Xumum U nabopaTopHoli MeAuuuHbl; M®OKX/IM
(International Federation of Clinical Chemistry and Laboratory Medicine; IFCC);

- MexayHapoHbIM COH30M YWUCTOW U nNpuknagHoi xumunm; MCUMX (International Union of Pure and
Applied Chemistry; IUPAC);

- MexayHapoaHbIM 06LecTBOM Mo Tpomb6o3am nremoctasy; MOTT (International Society of Thrombosis
and Haemostasis; ISTH);

- EBponelickum komuteTom no ctaHgapTnsauumn (European Committee for Standardisation; CEN).

COOTBETCTBEHHO, ONMWCaHWsA W pe3ynbTaTbl 4O/DKHbI CnefoBaTb HOMeEHKNatype, peKkoMeHO0BaHHOW
O/HOM UNW HECKONTbKUMU 13 NEPEYNCTIEHHBIX HXKE OpraHn3aLusmu;

- MexayHapoAHbIM COH30M 6MOXMMUU U MOnekynspHoii 6uonorun; MCBEMB (International Union of
Biochemistry and Molecular Biology; IUBMB);

- MexayHapoaHbIM  COO30M  MUKpobuonorndecknx obuwects; MCMO (International Union of
Microbiological Societies; IUMS);

- MexayHapoHbIM CO30M MMMYHOormyeckux o6uiects; MCUO (International Union of Immunological
Societies; UIS).

- Konnepxem amepukaHckux natonoros (SNOMED International, College of American Pathologists);

- BcemupHoii opraHusauueii 3gpaBooxpaHermns; BO3 (World Health Organization; WHO).

5.8.5 Ecnu kayecTBO Nosly4YeHHOW nepBUYHON NPo6bl 661710 HENOAXOAALLMM AN UCC/Ie0BAHUS NI MOT-
N0 6bl NOCTaBUTL pe3ysbTaTt Noj COMHEHNE, 3TO JO/IKHO 6bITb OTMEYEHO B OTYETE.

5.8.6 Konuun wnu 3/1€KTPOHHbIE BEPCMM OTYETOB O pesynbTaTax fO/DKHbI XpaHUTbCA B nabopatopum
TakmuMm 06pa3oM, KOTopblli o6ecneymBaeT GbICTpOE BOCTpebGOBaHWe MHGopmauun. AnnTenbHOCTh nepuoga
XpaHeHUsi MOXeT BapbUpoBaTh, 0AHAKO COOOLLEHHbIe pe3y bTaTbl AO/KHbI XPAHUTLCS TaK AO/T0, KaK 3TO AWK-
TyeTcs  MeAVNUMHCKMMK  NOTPEBGHOCTAMW  WAWM  HAUWOHA/IbHBbIMUW,  PErvOHaNIbHbIMW  WIN  MECTHbIMM
TpeboBaHUsMU.
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5.8.7 Nabopartopusa fo/xHa MMeTb Npoueypbl HEMeA1eHHOT0 U3BeLLeHns Bpada (Mn 4pyroro KNuHu-
4YeCKoro nepcoHarsna, 0TBETCTBEHHOIO 3a fievyeHune 60/1bHOr0), Korga pesynbTaTbl UCCnefoBaHUsA N0 CBOUM KpU-
TMYECKMM CBOWCTBaM NonajalT B MHTepBan «TpeBora» Win «KpUTUYECKOEe COCTOsIHUE». TO OTHOCUTCSH U K
pe3ynbTatam, NosyYeHHbIM Npu nccrnefoBaHny Npo6 Bo BCnoMoraTeibHOM (Cy6noapsaHoii) nabopaTopun.

5.8.8 [nA yaoBneTBOPEHUss MECTHbIX KIMHUYECKNX NOoTpebHocTeli naboparopusa fo/mKHa onpeaennTb
KpUTMyeckne napameTpbl 6UOMOTMYECKOro MaTepuana v UX TPEBOXHbIE U KPUTUYECKNe UHTepBasibl NO corna-
COBaHMIO C KNUHULMCTaMW. NO/b3YOLWMMUCS ycriyramu nabopaTopumn. 3TO 0THOCUTCSA KO BCEM BUAAM nccnepo-
BaHWi1, BKOYaA HOMUHasbHbIE (KnaccudvKaLoHHbIE) N OpAuHasbHbIe (MTOPSLKOBbIE) NOKa3aTenu.

5.8.9 Ecnu pesynbTarthl nccrefoBaHus 6bian npeacTaBneHbl Kak MPOMEXYTOUHbI o0TYeT, nabopatopus
0653aTeNbHO J0/MKHA NPefoCTaBUTb U OKOHYATE bHbI OTYET TOMY, KTO 3anpalunBan nccriefoBaHue.

5.8.10 3anwvcu o AeicTBUAX, NPeNPUHATLIX N0 pe3ysibTatam, OTHOCALWMMCS K KPUTMUECKOMY UHTepBa-
Ny, BOMKHBI 6bITb COXPaHeHbl. B HUX flO0MKHbI 6bITb yKa3aHbl faTa, BpeMsi, 0TBETCTBEHHbIV COTPYyAHMK Nabopa-
TOpWK, IML0. KOTOPOe 6bIN10 N3BELLEHO O pesynbTarte, U pesynbTart uccnefoBaHus. Bee TpygHOCTH, BO3HMKLLIME
NP1 BbIMO/THEHUWN 3TUX TPEBOBaHWIA, AOMKHbI 6bITh 3aPErMcTPUpPOBaHbl U PACCMOTPEHBI NPU NMPOBEPKE.

5.8.11 PykoBOACTBO 1abopaTopu Mo KOHCYbTaLun ¢ 3aKa34ymkom UccnefoBaHnsa A0/HKHO YCTaHOBUTb
NPOAO/IKNTENILHOCTL BPEMEHN OT Ha3HauyeHus uccnefoBaHns 40 MOJlyYeHUs OKOH4YaTeslbHOro pesynbTara
(Bpems o6opoTa TecTa) ANA KaxXaoro 3 BUA0B UccnefoBaHunii. Bpems o6opoTa TecTa f40/1KHO COOTBETCTBO-
BaTb K/IMHNYECKUM NMOTPEOHOCTAM.

5.8.12 Ecnu pe3ynbTaT uccnenoBaHus, BbINOSIHEHHOIO BO BCNoOMoratesibHo (cyénoapsigHoit) nabopa-
TOpWKW, NOANEXUT nepecyeTy (NepeBody B Apyrne eAnHULbl, NPUHATbIE B OCHOBHOW NnabopaTopun), AOMKHbI
6bITb MPYMEHeHbI NpoLueAypbl NPOBEPKN NPaBWU/IbLHOCTM 3TOTO NepecyeTa.

5.8.13 JlabopaTtopus fo/mKHa pacnonaratb YeTKO AOKYMEHTUPOBaHHbIMU MpouedypaMu 475 Bblgaun
pe3ynbTaTtoB UCCNefoBaHui, BKIOYasa AeTaflbHOe yka3aHne NnL,. OTBETCTBEHHbIX 3a BblAavy pesynbTatos, U
nuy, — nonyvartenein pesynbTtatos. [o/mkHbl 6bITb pa3paboTaHbl npasuna A0S Bblgayn pesyibTaToB Heno-
CpeACTBEHHO nauueHTam.

5.8.14 Jlabopatopus Ao/mkHa pa3paboTaTb NOPAAOK M NPAKTUKY, KOTOpble o6ecneunsany 66l nepegavy
pe3ynbTatos no TenedoHy 1 no 4pYyrum 371eKTPOHHbLIM CPeACcTBaM CBA3W TOMILKO YNO/THOMOYEHHbIM noslyyarte-
nam. Pe3ynbTaThl, NnepefaHHble YyCTHO, AO/MKHbI ObITb NOATBEPXAEHbI 3aPErMCTPMPOBAHHLIM OTYETOM.

5.8.15 JlabopaTtopus fo/mKHA UMeTb B NMCbMEHHOM BUAe NOPSAO0K U NpoLeaypbl U3MEHEHNS 0TYeTOB.
[onKHbI 6bITb 3aperncTpMpoBaHbl BpeMs, faTta 1 UMs uua, OTBETCTBEHHOrO 3a n3MeHeHue. Mpu BHeceHuu
N3MEHeHWIi OpUrMHabHbIe 3annUcu JOMKHbI ObITb COXpaHeHbl. OpUrMHasbHble 3/1EKTPOHHbIE OKYMEHTbI Crie-
[yeT COXPaHsiTb U U3MEHEHUsI BHOCUTb C MOMOLLbI0 COOTBETCTBYIOLLEN peAakToOpCKoi npoLesypbl Tak, YTo6bl
OTYeT YeTKO yKa3blBasl BHECEHHbIE U3MEHEHNS.

5.8.16 Pe3ynbTaTbl, KOTOPbIE ObIV yUTEHbI NPU MPUHATUN KAMHWYECKNX PELLEeHNI 1 peBM30BaHbI, 401K~
Hbl XpaHWTbLCA B Mocneaytolem obLem otyeTe, U A0/MKHO BbiTb YETKO yKa3aHo, YTO OHU NOABEPrInChL nepe-
cmoTpy. Ecnn cuctema otyeta He MOXeT hMKCHpOBaTh YyULEHUS, U3MEHEHNUSA WX NONPaBKX, JO/MKEH ObITb
MCMNO/Ib30BaH XypHas NpoBepoK.
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MpunoxeHune A
(o6a3atenbHoe)

ConocTaB/ieHne CTPYKTYPbl HACTOSLLEro cTaHgapTa co CTPYKTypamMu cTaHgapToB
MCO 9001:2000 n MCO/M3K 17025:2005

CtaHgapTtbl cepun NCO 9000 ABNATCA UCXOAHBLIMU AOKYMEHTaAMU ANA CTaHOApPTOB CUCTEMbI MEHelXMeHTa Ka-
yectBa Tabnuua A.l uWANWOCTPUPYyeT KOHUEenTyalbHble B3aMMOOTHOLWEHWS MeXJy HacToAWMM CcTaHAapToM U
MNCO 9001:2000. XOTHA MHOTME NOJNTOXEHUA CUCTEMBI YNIPaB/IeHNSA KAYeCTBOM, B TOM YMC/le OTBETCTBEHHOCTbL PYKOBO/ACTBA,
opueHTauusa Ha noTpe6buTens, ynpaBneHme 4okyMeHTaumneii, aHanms pe3ynbTaToB CO CTOPOHbl PYKOBOACTBA, BK/TOUYEHbI B
HacToALWMWIA cTaHAapT, BO3MOXHO 60/bluee COOTBETCTBUE C UCXOAHON cepueit MCO 9000 6yaeT AOCTUTHYTO NpU CNeayto-
uem nepecmoTpe.

dopmaTt HacToAwero nlgaHua 6onee To4yHo oTpaxaeT popmat MCO/MIK 17025 2005, mcnonb30BaHHOrO Kak
MOAeNb CTPYKTYpbl HACTOSALWEro cTaHhapTa C y4eToM cneundurkm MeauumnHCKnX (KnuHuuyeckux) nabopatopuii. Tabnu-
ua A.2 npeacTaBfisieT CONOCTaB/ieHNe CTPYKTYP 3TUX CTaHJapTOB.

Ta6nuya Al — ConoctaBfieHue CTPYKTypbl HACTOSILLErO CTaHAAapTa Co CTPYKTypoii ctaHgapTa MCO 9001:2000

Cr1pykTypa NCO 9001:2000

1 O6nacTb NpUMeEHeEHNS

1.1 O6wue nonoxeHus

1.2 MpumeHeHne

2 HopmaTuBHbIe CCbINKK

3 TepmuHbl 1 onpegenexHns

4 Cuctema ynpas/ieHUs Ka4eCTBOM

4.1 O6wue TpeboBaHns

4.2 TpeboBaHUA K A0KYMeHTaMm

4.2.1 O6wue nonoxeHus

4.2.2 PyKkoBOACTBO MO KayecTBy

4.2.3 KOHTPO/Ib JOKYMEHTOB

4.2.4 KOHTpPO/Nb AOKYMEHTanbHO perncrpauumn

5 OTBETCTBEHHOCTb PyKOBOACTBA

5.1 O6s3aTtenbcTBa pyKoBOACTBA

5.2 OpueHTauua Ha noTpebutens

CTpyKTypa HacTosWer cTaHgapTa

1 O6nacTb NpUMeHeHNs

2 HopMmaTuBHbIE CCbINKN

3 TepmuHbl 1 onpepeneHus

4.1.5

4.2 CuctemMa MeHe[XMeHTa KayecTBa
4.3 YnpaBneHue foKyMeHTaluunen
5.1.2

5.4 TpeaHanutuyeckne npoueaypbl
4.2.3

4.2.4

4.3 YnpaBneHue foKymeHTauunei
4.13 YnpasneHue 3anucamu

5.3 NlabopaTtopHoe o6opynoBaHue
4.13 YnpaBneHue 3anucamu

5.8 OTYeTHOCTbL O pe3y/nbTarax
4.1.2

4.1.5. nepeuncnenuns a)n h)

4.2.1

4.2.3

4.1.2

5.2.3

5.4.2
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MpopomxkeHne Tabnuubl A. 1

CtpykTypa NCO 9001:2000

5.3 Monutuka B 06n1acTu kayecTsa

5.4 MnaHupoBaHue

5.4.1 O6bekTbl kKayecTBa

5.4.2 TnaHWpoBaHWe CUCTEMbI yNpaB/eHUA Ka4eCcTBOM

5.5 OTBETCTBEHHOCTb, MOJIHOMOYNS U CBA3N

5.5.1 OTBeTCTBEHHOCTb ¥ NOSTHOMOYUA

5.5.2 lMpepacTtaBneHne pykosoacTea

5.5.3 BHyTpeHHue cBA3u

5.6 PaccmoTpeHue pykoBoACcTBOM
5.6.1 O6wWwwne NoNoXeHNs
5.6.2 [laHHble 4NA paccMoTpeHus

5.6.3 Pe3ynbTatbl paccMoTpeHus

6 YnpaBneHue pecypcamu
6.1 CHabxeHue pecypcamu
6.2 Jliofckue pecypchl

6.2.1 O6Wwne NonoxeHns

6.2.2 KOMNEeTEeHTHOCTb, 3HAaHUA U YMeHUsA

6.3 WNHdpacTpykTypa

6.4 Pa6ouas cpepga

7 Peanusauus npogykra

7.1 TMnaHupoBaHue peanusauuy npogykra

22

CTpyKTypa HacTosILLEro cTaHaapTa

4.1.5
4.2.3

4.2.3
4.1.5

4.1.5. nepeuuncnenue f)
5.1.3

5.1.4

4.1.5. nepeuuncnenue l)
5.1.3

5.1.4

421

4.2.4

5.2.8

4.15 AHanu3 co CTOPOHblI PYKOBOACTBA
4.15.2

4.15.3

4.15.4

57.1

4.1.5. nepeuuncnenve a)

4.1.5. nepeyuncneHue g)

5.1 MepcoHan

5.1.2

5.1.6

5.1.10

5.1.12

4.6 MpuobpeTeHue ycnyr n 3anacos

5.2 TomelieHNa N YCNOBUA OKpyxXallL el cpeabl
5.3 JlabopaTtopHoe o6opynoBaHue

5.2 MMomeleHNs 1 yCNoOBUS OKpyxatouieli cpeabl
5.3 NlabopaTtopHoe obopypoBaHune

4.10

5.2 MMomeLlleHNs N YyCNOBMA OKpyxXatolLen cpegbl
5.3 JlabopaTtopHoe o6opynoBaHue

5.8 OT4YeTHOCTb O pe3ynbTaTax



MpopgonxeHne Tabnuuybl Al

Ctpyktypa NCO 9001:2000

7.2 Tlpouecchbl, OpUEHTUPOBAHHbIE Ha NOoTpebuTens
7.2.1 OnpegeneHne TpeboBaHUii K NPOAYKTY
7.2.2 PaccmoTpeHue TpeboBaHuii K NPOAYKTY

7.2.3 CBA3b C noTpebutenamu

7.3 PaspaboTka u passutme

7.3.1 MNnaHnpoBaHue pa3paboTkn U pasBuTUA

7.3.2 VicxopHble flaHHble AN15 pa3paboTku v pasBuTus

7.3.3 Pe3ynbTaTtbl pa3paboTky U pa3suTus

7.3.4 OueHka pa3paboTkn 1 pasBuTUS

7.3.5 MopTBepxAaeHne pa3paboTkn 1 pa3BuTUS

7.3.6
passuTum

KOHTPO/Ib 3a WM3MeHeHusiMW a paspaboTke U

7.4 NMpuobpeTeHue

7.4.1 TMpouecc npnobpeTteHus

7.4.2 WHdopmayns o npuobpeteHnmn

7.4.3 Bepuukaumna npuobpeTeHHbIX NPOAYKTOB

7.5 CHabxeHue npogykumnein n ycnyramm

7.5.1 KOHTpONb CHabGxeHWs npoaykuuein n ycnyramm

7.5.2 MoaTBEpXAEHME NpoLeccoB cHabxeHus npo-
Aykuneit uycnyramu

7.5.3 VpgeHTudukauma n npocnexmBaeMocTb

7.5.4 Co6CTBEHHOCTb NOTpebuTens

7.5.5 CoxpaHeHue npogykra

FOCT PNCO 15189—2006

CTpyKTypa HacTosLWe cTaHaapTa

4.4 PaccMOTpPeHUe KOHTpPakToB

4.4 PaccMmoTpeHue KOHTpPakToB

4.7 KoHcynbTaunOHHbIE yCcnyru

4.8 TpeTeH3uun

5.6
ueayp

5.7

Ob6ecneyeHne KayecTBa aHanUTUUYECKUX

MocTaHanuTuyeckne npouenypbl
5.8 OT4YeTHOCTb O pe3y/ibTaTax
5.2

5.3 NlabopaTtopHoe o6opygoBaHue

451

4.6 MpuobpeTeHue ycnyr n 3anacos

4.6.2

55.3

4.2.5

5.2 MMomelLeHna 1 ycnoBua okpyxatoluieii cpeabl
5.3 NlabopaTtopHoe o6opygoBaHue
5.4 MNpeaHanuTuyeckue npoueaypbl
5.5 AHanuTtuyeckue npouepypbl
5.7 MocTaHanuTnyeckne npouegypbl
5.3 NlabopaTopHoe o6opypoBaHune
5.5.1

5.5.2

5.4.5

5.6 O6ecneyeHune
ueayp

KayecTBa aHaJInTu4eckux

5.5 AHanutuyeckue npoueaypbl

MomMelLeHns 1 yClIoBUs OKpyxatoweii cpeas

npo-

npo-
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OkoHuaHue Tabnuubl Al

Ctpyktypa MCO 9001:2000

7.6 KOHTPO/Nb YCTPOWCTB MOHUTOPUHIA U U3MEPEHUSA

8 lV3mepeHue, aHa/n3 U COBEPLUEHCTBOBaHME

8.1 O6wune nonoxeHuns

8.2 MOHWUTOPUHT N U3MepeHune

8.2.1 YposnetsopeHue notpebutens
8.2.2 BHYTpeHHWii ayaut
8.2.3 MOHUTOPWHT N U3MEPEHMNE NPOLLECCOB

8.2.4 MOHUTOPWHT N U3MEPEHUEe NpoaykKTa

8.3 KOHTpO/Mb NpoayKkTa, He COOTBETCTBYIOLWErO Tpe-

60BaHNAM

8.4 AHanus gaHHbIX

8.5 CosepleHcTBOBaHNE
8.5.1 [MoCcTOAHHOEe cOoBepLIeHCTBOBaHNE

8.5.2 KoppekTtupyouiue mepbl

8.5.3 lMpepynpeaunTesnbHble Mepbl

Crpyktypa UCO/M3K 170255005

O6nacTb NpUMeHeHns

HopmaTtuBHbIEe CCbIIKK

w N P

TepMuHbl 1 onpefeneHus

4 Tpe6oBaHWUSA K MEHEXMEHTY
4.1 OpraHusayus

4.2 Cuctema MeHegXMeHTa

4.3 YnpaBneHue foKyMeHTauue

4.4 AHanui3 3anpocos, 3afABOK Ha NoApAL W KOHT-

pakToB

4.5 3aknouyeHne cybnoapAafoB Ha npoBefeHue wuc-

NbITaHWI U KANMBPOBKN

CTpyKTypa HaCTOsILLErO CTaHAapTa

4.2.5
5.3 Na6opaTopHoe o6opyfoBaHue

5.6 Ob6ecneyeHne KayecTBa aHalIUTUYECKMX NpoO-
ueayp

4.9 YnpaBneHue B Cny4yasiX BbISABJIEHUS WUcCCNepfo-
BaHWi. He COOTBETCTBYWOLWMUX YCTAHOBMEHHbIM Tpebo-
BaHUAM

5.6 Ob6ecneyeHne kayecTBa aHalUTUYECKUX Mpo-
uenyp

4.8 TpeTeH3nn

4.14 BHYTpPEHHUE NMPOBEPKU

4.2.5

5.5 AHanuTtuueckue npoueaypbl

5.6 Ob6ecneyeHne kayecTBa aHanUTUYeECKMX MpoO-
uenyp

5.7 TocTaHanutuyeckue npoueaypbl

49.1

4.9.2

4.10 KoppekTupytowue geiictens

49.1

4.12.1

4.12.2

4.12 YnyudweHue

4.12.2

4.12.3

4.10 KoppekTupylouwue geicteus

4.11 Mpepynpexpaarwouime gencrema

nya A2 — ConocTaBfeHne CTPYKTYpbl HacToALWEero cTaHAaapTa co CTpykTypoli ctaHgapta MCOYM3K 17025:2005

CTpyKTypa HacToslLLero cTaHgapTa

1 O6nacTb NpUMeHeHus

2 HopmaTuBHbIE CCbINIKK

3 TepMuHbl 1 onpegeneHuns

4 Tpe6oBaHWUS K MEHEAXMEHTY

4.1 OpraHusauunsa u MeEHeXMEHT

4.2 CuctemMa MeHeXMeHTa KayecTBa
4.3 YnpaBneHue foKyMeHTauune

4.4 PaccMOTpeHWe KOHTPakToB

4.5 WccnepoBaHua BO BcnomoraTesnbHbIX (cy6noa-
pAAHbIX) nabopaTopuax
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OkoHuyaHue TabnuublA.2

CrpykTtypa NCO."M3K 17025:2005 CTpyKTypa HacTosuelo cTaHgapTa

4.6 MpuobpeTeHue ycnyr n 3anacos 4.6 MNpunobpeTeHne ycnyr n 3anacos

47 O6cnyxuBaHue 3akasumkos 47 KoHCyNbTalLNOHHbIE YyCNyru

4.8 MpeTeH3un 4.8 MpeTeH3un

4.9 YnpaBneHue pab6oTamum N0 WUCNbITAHUAM uK/Mnn 4.9 YnpaBneHue e cinyvyasXx BbIAB/IEHUS wuccnepno-
KannbpoBKke, He COOTBETCTBYHOLW UMW YCTAHOBMEHHbIM  BaHWA. He COOTBETCTBYHLWUX YCTAaHOB/IEHHbIM Tpe6o-
Tpeb6oBaHnAM BaHMUAM

4.10 YnydweHwune 4.12 YnyyuweHune

4.11 KoppekTtupylouue geiictsma 4.10 KoppekTupylouwue geictsma

4.12 NMpepynpexaatwowmne gencrsus 4.11 NMpepgynpexpatlime gelicteus

4.13 YnpaBneHue 3annucsamu 4.13 YnpaBneHue 3anucamu

4.14 BHYTpeHHUE NPOoBeEpPKK 4.14 BHyTpeHHWEe NpoBepKu

4.15 AHanus3 co CTOPOHbI pykoBOACTBA 4.15 AHann3 co CTOpPOHblI pyKOBOACTBA

5 TexHuuyeckue TpeboBaHus 5 TexHuueckue TpeboBaHus

5.1 O6wmne nonoxeHns —

5.2 lepcoHan 5.1 MepcoHan
5.3 MoMelLeHNsa N yCNoBNA OKpyXatoLieil cpeabl 5.2 lMomeleHna 1 yCN0BKUS OKpyxatLieil cpegbl
5.4 MeToabl UCNbITAHUI U KANNBPOBKYK, a TaKXKe OLEH- 5.5 AHanutunyeckue npouenypsbl

Ka NpUrogHOCTM MeToAOB

5.5 O6opyposaHue 5.3 JNlabopatopHoe o6opypoBaHue

S.6 lMpocnexvBaeMoCTb U3MEPEHUSA S.6 Ob6ecneyeHne KayecTBa aHalAUTUYECKUX Npo-
ueayp

5 OT6op o6pasyos 5.4 TpeaHanuTuyeckue npouenypsl

5.8 O6pauieHne c o6bekTamMu UCNbITAHUA W Kanub- -

pOBKM

5.9 O6ecneyeHne KayecTBa pe3ynbTaToB UCMbITAHNI 5.6 Ob6ecneyeHne KayecTBa aHalAUTUYECKUX NpPoO-
N KannépoBKmn ueayp

5.10 OTuyeTHOCTb O pe3ynbTaTtax 5.10 OTYeTHOCTb O pesynbTaTax
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MpunoxeHune B
(cnpaBo4HOe)

PekomeHgauumn no sawute na60paToprlx VIH(*)OpMaLI,VIOHHbIX cncrtem

B.1 O6wune nonoxeHus

B 1.1 PesynbTaTbl uccnefoBaHnii u nHopmauns SBAATCA NpoaykTamMu gesTenbHocTn na6opaTtopum. MOCKONbKY
KOMMNbIOTEPHbIE CUCTEMbI MOTYT 6bITb NOBPEX/AEHbI Y NOABEPTHYTbl PA3/IMYHBIM BMeLWaTeNbCTBaM, 0/KEH 6bITb yCTAHOB-
NeH NOpPAJOK 3alUTbl NaLMeHTOB OT yujep6a, NPUHOCMMOTo NnoTepeit AN NCKaXKEeHNEM JaHHbIX.

MpuBejeHHble B HACTOALLEM NPUNOXEHUN PEKOMEHAALUN HANPaBAEHbl HAa AOCTUXEHNE BbICOKOTO YPOBHA LLeN0CT-
HOCTW AaHHbIX/MH(bopMaLuy B nabopaTopHbiX MHOPMaLNOHHbIX cuctemax (ganee — MUC).

MpumeyaHune — STV peKOMeHAaLUN He MOTYT GblTb MPUMEHEHbI K:

- HACTO/IbHbIM KaflbKynsiTtopam;

- He6OoNbW WM NPOrpaMMUpPyeMbIM TEXHUYECKUM KOMMblOTEpaM;

- BHELWWHEMY KOM/IbIOTEPHOMYOGCNYXUBAHMIO;

- KOMNblOTEPAM, KOTOPblE UCMOb3YITCHA TONbKO A1t NeYaTaHUs TEKCTOB, B KAYECTBE 3/IEKTPOHHbIX Tabauy unu Ans
nof06HbIX MOHOLEeNneablX MYHKLUIA.

- MuKponpoueccopam, ABASOWMUMCSA HEOTbeMEMOli YacTblo NnpuGopa ANs uccnefoBaHuii.

8.2 Okpyxatluas cpega

B.2.1 KomnbloTepHble ycTpoiicTBa no6opyaoBaHue cnefyeT cogepxaTb BUncToTe, paboToCcnoCO6HOM COCTOSIHUM
npasmeuiaTb B MecTax, yc/ioBUA OKpyxatou,eil cpefibl KOTOPbIX OTBEYAKT TEXHUYECKNM YCNOBUAM NPON3BOAUTENS.

B 2.2 KOMNOHEHTbl KOMNbIOTEPA U 30Hbl XPAHEHUS JO/IKHbI GblTb IETKOAOCTYMHbI A1 CPEACTB NOXAaPOTYLIEHNS.

B 2.3 PacnonoxeHHble B NPOXOAHbIX NOMELLEHNAX NPOBOAA UIN Kabenn KOMNbTepa A0MKHbI 6bITh 3alyULLLEeHbl.

B.2.4 [JonxeH 6bITb 06ecneyeH HeOoTK/II0YaeMblii UCTOYHUKITEKTPONUTAHUSA.

B.2.5 YcTpoiicTBa, cogepxauive nHopmayumnio, O/MKHbI 6biTh 3alULLEHbl OT HECAHKLMOHUPOBAHHOTO AOCTYyNa.

B.3 PyuyHble npoueaypbl

B.3.1 MonHoe pykoBOACTBO MO KOMMNbIOTEPHLIM Npoueaypam (BO3MOXHO U B 3/1€KTPOHHON hopMe) OMXHO 6biThb
npegocTaB/ieHO MepcoHany, KoTopbliil gonylieH k pa6oTe Ha KOMNblOTepe.

B.3.2 labopaTopHOe pyKOBOACTBO MO KOMMNbIOTEPHbLIM NpoLeaypam cnegyet yepes yCTaHOBNEHHbIE MHTepBasbl
BpeMeHu nepecmaTpuBatbh [lepecMOTpeHHOe PYKOBOACTBO A0O/DKHO GbiTb NOATBEPXAEHO 3aBefyllWwum nabopatopuei
VN Ha3HAYEHHbIM ANA 3TOW PYHKLAN NNLOM.

B.3.3 [Jo/mxHbl 6bITb pa3paboTaHbl MUCbMEHHbIE MpOLEeAypPbl MO 3aWnTe JaHHbIX UM KOMNbIOTEPHOTO 060pyaoBa-
HUA. AN TOTO U APYTOTo B CAlyHae BO3ropaHus Ui NoBpexAeHns annapaTHOro uam nporpaMmmMHoro o6ecnevyeHuns.

8.4 OxpaHa cuctembl

B.4.1 KomnbloTepHble Nporpammbl AO/KHbI 6bITb COOTBETCTBYIOLWMUM 06pa3omM 3alueHbl OT NOBPEeXAEHUS nnu
paspylweHna npu cayyainHoOM WA HECAHKLMOHUPOBAHHOM UCMNOMb30BaHUN.

B 4.2 JonxeH 6bITb yCTAHOBNEH CTPOrMii NOPSAAOK Bblfaun paspeleHunii Ha UCNoNb30BaHNe KOMNbIOTEPHOI cUcTe-
Mbl. [JO/XHO 6bITb YETKO ONpeAeneHo, KTO UMeeT NPaBo A4OCTyNa K AaHHbIM NaLMeHTOB U KTO UMeeT NpaBo BBOAUTb N N3Me-
HATb pe3yNbTaTbl, U3MEeHATb cHeTa n Npeo6pa3oBbiBaTh NPOrpaMmbil.

B.4.3 Ecnunyepes /IVNC BO3MOXEH AOCTYN KAAaHHbIM APYTUX cuctem (Hanpumep, papmaneBTUYeCKUM Uan MeanLnH-
CKUM AaHHbIM). JO/DKHbI 6bITb NPEANPUHATLI COOTBETCTBYIOLWLME MEPLI KOMMNbLIOTEPHON 3aWNTbl OT HEPA3PELWEeHHOro 40CTY-
na KaTum gaHHbiM Yepe3 SINC. JINC He foNXHaA NO3BONATL NOABEPraTb ONACHOCTY 3alUTY APYTUX CUCTEM.

8.5 BBOoA fAaHHbIX N OTYEThI

B 5.1 [JaHHble NaLMeHTOB BOTYETaX M Ha 3KpaHax J0/KHbl 6GblTb CBEPEHbI C BBEAEHHbIM OpPUTMHANOM, YTO6bI y6e-
AUTbLCA B UX LLeNOCTHOCTU Yepes onpejeNieHHble NHTepBabl BpeMeHn nyTem o6HapyxeHua owmnbok B nepejave, xpaHe-
HUN N0o6paboTke AaHHbIX.

B.5.2 TMpwn Hanuumm mHorux konwuii Tabnuy B cucteme (Hanpumep, 6nonornyeckne pedepeHTHble MHTEPBasbl Kak B
NNC.Tak 1 B 601bHNYHO MH(POPMALMOHHOI cUCTeMe) X caeayeT NepuoAnYeckn cpaBHuBaTh Mexay co6oii, 4Tobsl ybe-
AVTbLCA B UAEHTUYHOCTU BCEX UCMOMb3yeMbIX Konuit. Ha paboyem MecTe JO/KHbI OblTh B HA/IMYMN COOTBETCTBYHOLWME NPO-
LueAypbl KOMMPOBAHWUA UNN CPABHEHUSA.

B.5.3 [JosxHacywecTtsoBaTh JOKYMEHTALNSA, yCTaHaB/IMBaOWaa NepuoAnmyeckuii nepecmoTp pacyeTos, NpoBOAK-
MbIX KOMMbIOTEPOM C JAHHbIMUW NaLNeHTOB.

B.5.4 [aHHble Ha Bbixoae n3 JINC B hopMe MeAUNLMHCKAX OTYETOB NPeACcTaBNAT cCO60W faHHble HenocpeaCcTBEH-
HO 0 nevyeHun nauyueHta. COOTBETCTBEHHO, 3aBeAyllWnii nabopaTtopuein fomkeH NoATBepxaaTb M nepecMaTpuBaThb
cofjepxaHue n popmart nabopaTtopHbIX OTYETOB C Le/bio y6eanTbecs, YTO OHU 3P (heKTUBHO OoTpaxalT nabopaTopHble
pe3ynbTaTbl 1 COOTBETCTBYIOT NOTPE6GHOCTAM MEAULMHCKOrO nepcoHana.

B.5.5 [JaHHble, BBEIEHHbIE B KOMMNbIOTEPHY CUCTEMY PYUHBIMU UN aBTOMATUYECKUMU METOLamMu, [OMKHbI OblTb
npoBepeHbl A1 NOATBEPXAEHUSA UX NPaBUIbHOCTY Nepes OKOHYaTeNbHbIM MPUHATUEM W BblJa4yeli KOMNbIOTEPOM.

B 5.6 Bce pe3synbTaTbl [JO/IKHbI 6bITb CBEPEHbI C 3apaHee onpe/e/ieHHbIM YPOBHEM /11 UCC/IeJ0BaHUA aHHOTo Buaa,
4YTO6blI 06HAPYXUTb UX abCypAHOCTb UK HeNpaB[oNOA06HOCTL Nepes NPUHATUEM U BblAayeli pe3y/ibTaToB KOMMNbIOTEPOM.
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B.5.7 CucTtema Bbliaun pe3ynbTaToB A0/HKHA CO06LaTb KOMMEHTapu OTHOCUTE IbHO KayecTBa Npo6bl, KOTOPbIe
MOTyT MOBAUATbH Ha TOYHOCTb pe3yNbTaToOB WCCAEAO0BAHWNA (HAnpUMep, NMNeMuyeckne. reMmosm3mpoBaHHble npobobl), 1
KOMMEHTapun No NHTepnpeTaLumn Takux pe3ybTaTos.

B.5.8 [lonxeH 6bITb pa3paboTaH MexaHusm ayauTa, no3BonsawWwmnii nabopatopun nageHTuduLmMposaTb Nu1L,. KOTO-
pble BBEM NN BUAOU3MEHWIN faHHble NalueHTa, KOHTPO/IbHble haiifibl NN KOMNbIOTEPHbIE NPOrpaMMmbl.

B.6 lMowuck n xpaHeHne flaHHbIX

B.6.1 CoxpaHeHHble laHHble 0 pe3ybTaTax UccneAoBaHnNs naueHTa (qanee — pesynbTaTbhl NaLMeHTa) n apxmse-
Haa MHpopmaLumnsa JOMXKHbI 6biTb JOCTYNHbI NPOCTOMY M HEC/I0XXHOMY NOUCKY B TEYeHWe BpPeMeHMW, COOTBETCTBYIOLero
noTpe6HOCTAM fle4yeHUs nauneHTa.

B.6.2 KomnbioTep A0/KeH 6bITb CNOCO6EH MOSTHOCTHLIO BOCNPOU3BECTN apXMBUPOBaHHbIE pe3ynbTaTbl Mccneosa-
HUA. BKNoYaa 6nonornyecknii pepepeHTHbIN MHTepBan, NPUCYLW Ui faHHOMY NCCeA0BaHNI0, Kak u No6ble OTKIOHEHNSA,
npumeYaHus UNn 3aMeyvaHus No MHTepnpeTaumnmn, oTHOCALMECH K pe3ynbTaTy, a Takke HeonpeaeneHHoCTb U3MepeHus Bo
BpeMs ero npoBeAeHus.

B.6.3 PesynbTaTbl nauneHta nnabopatopuun 4O/KHbI 6bITb AOCTYNHbI 418 Noucka B pexume on-line B 0603HaveH-
Hblli Nepuo/ BpeMeHu, 3aBncALLMiA OT noTpebHOCTel opraHusaymu.

B.6.4 CpepcTBa, HAKOTOPbIX XPAHATCA flaHHble, KaK NeHTbl TaK M 4UCKK, LO/KHbI 6bITb COOTBETCTBYIOLW MM 06pa3omM
MapKUpPOBaHbl, COXPaHEHbI 1 3ali1LLEHbl OT MOBPEXAEHUA N HECAHKLLMOHMPOBAHHOTO NCMO/b30BAHNA.

B.6.5 [lonxHa cywectBoBaTb appekTuBHaa obpatHan cBA3b 4NS NpefoTBpaLLeHNs yTpaThl AaHHbIX O pe3ynbTa-
Tax nayMeHTOB B c/iyyae e ekrta KomnboTepa UM NporpaMmmMHoOro o6ecneveHus.

B.6.6 CucTteMbl KOMNbIOTEPHON TpeBOrn (06bIYHO OCHOBHAs KOMMNbIOTEPHAS KOHCONb, OTpaxatouwas CoCTosHne
annapaTHOro U CUCTEMHOro o6ecnevyeHns) cneayet peryisapHo NPoBepPsATh U UCMbITbIBATL Ha NPeAMeT UX HOPMasbHOro
PYHKLMOHNPOBAHNSA.

B.7 AnnapaTHoe un nporpamMHoe obecneyeHune

B.7.1 [lo/XHbl 6bITb B HAIMYNN B MTUCbMEHHOM BUAEe METOAUKN W NOIHAs perucTpayns Bcero nponaakTnieckoro
o6cnyxnBaHua annapaTtHoro obecneyeHuns.

B.7.2 INC ponxHa 6bITb NPOBEPEHA NOC/E KaXA0ro BO3BpaTa UM BOCCTAHOBNEHUSA (hainoB € AaHHbIMUN C Lenblo
y6eanTbCA, 4TO HE MPON30LWL/IO HeXenaTelbHbIX U3MEHEHWUIA.

B.7.3 Owwnbkn, o6HapyxeHHble Npu KONMPOBAHWUW, AOMKHbI 6bITb JOKYMEHTUPOBAaHbI C yKazaHMem npeanpuHATbIX
Mep No UCMNpaB/IEHNI0, M 0 HUX [LO/KHO 6bITb COO6L,EHO OTBETCTBEHHOMY Ninuy B nabopatopuu.

B.7 4 No6ble 13MeHeHUs B annapaTHOM W NPOrpamMMHOM 06ecneyeHnn 40/MKHbl 6biTb YTOYHEHbI, NOATBEPXAEHbI 1
NOTHOCTLIO JOKYMEHTUPOBAHbI C Lie/1bl0 YA0CTOBEPUTL NPUEMIEMOCTb 1 COOTBETCTBUE U3MEHEHMIA.

B.7.5 3aBepywownii nabopaTtopueii nnu BolfeneHHOe AN 3TON (PYHKLUN NNLLO HECET OTBETCTBEHHOCTb 3a TOYHOEe U
athhekTMBHOE NpejocTaB/eHe pe3ynbTaToB UCCe[0BaHNIl 3aKa3aBLeMy X KTMHULUCTY MNpoBepsieT BCe U3MEHEHUA B
KOMMNbIOTEPHOI CUCTEME, KOTOPble MOrNKN 6bl NOBANATL HA IeYeHne 60NbHOrO.

B.7.6 Mocne ycTaHOBKM NN M3MEHEHNIA U MO KaLMil NporpamMmbl A0/KHbI GbiTb MPOBEPEHbI B OTHOLWEHUN NX
npaBuIbHOTO (hYHKLMOHNPOBAHNA.

8.7.7 Uenu nporpaMmbl, cnocob ee hyHKUNOHUPOBAHNA W B3auMOeicTBMe C APYTUMU NporpammMmami [AOSHKHbI
6bITb ACHO yCTaHOBNEeHbl. CTeneHb feTann3auum ceefeHunii JonxHa 6biTb afileKBaTHO, 4TO6bl CNOCO6CTBOBATHL MOUCKY
HeucnpasHOCTEW, MOANPUKALUN CUCTEMbBI UAN NPOrPaMMUPOBAHUA, €C/IN 3TO NPUEMIEMO, BbINO/THAEMbIX ONepaTopom
Ha KomnbloTepe.

B.7.8 B3aumopgeicTBne ¢ KOMNbIOTEPHON CUCTEMOW JO/MKHO 06/1€rYNTb OCBOEHME HOBOW MK MoaudukaLuto cta-
poii NAC.

8.7.9 Bnabopatopuu [O/KHO 6bITb HA3HAYEHO INL0, KOTOPOMY CllelyeT HEMe/J/IEHHO co06WaTh O CyL,eCTBEHHbIX
HapyweHUAX B P YHKLLMOHUPOBAHNMN KOMMbIOTEPHOW CUCTEMBI.

B.8 O6cnyxuBaHne nabopaTtopHbIX NUHHOOPMALUOHHBIX CUCTEM

B.8.1 Bpemsi npocTos, BbI3BaHHOE HEOOGXOANMbIM 06CnyxuBaHmem JIVNC. 0NXHO 6bITb CNIAHMPOBAHO Tak, YTO6bI
CBECTN 10 MUHUMYMa CPOK NpeKpal,eHns 06CNyXnBaHna NeYeHns naLmeHTos.

B.8.2 [lo/XHbl 6bITb @ HATNYNN B MUCbMEHHOM BUJEe METOANKN OTHOCUTE/IbHO NOBEJEeHNA NPN BblKNOYEHUN 1 BOC-
cTaHOB/IeHNN paboTbl BCe CUCTEMbI UK ee HacTu A4NA o6ecnevyeHns COXPaHHOCTU iaHHbIX, HENPEePbIBHOCTN NpeaocTas-
neHusa nabopaTopHbIX yCAYr U NpaBnbHOTO MyHKUMOHUpoBaHus JINC nocne BoCCTaHOBNEHMA ee paboThl.

B.8.3 [ 0/XHbl 6bITbe HAMNYNN B TUCbMEHHOM BU/E METOANKN OTHOCUTE/IbHO NOBEEeHNA NPU NPOCTOE APYIUX CUC-
TeM. B YaCTHOCTN 60/IbHUYHOI MH( OPMALMOHHON CUCTEMbI, ANA 06ecnevyeHnss COXPaAHHOCTM JaHHbIX NaLMeHTOoB. [Lo/KHbI
6bITb OCTYMNHbI METOANKN [NA NOATBEPXAEHNA OTKPLITUA APYTUX CUCTEM UANA 3aMelLeHna i o6HoBneHus daiinos c
AaHHbIMU.

8.8.4 HesannaHupoBaHHble BbIKNOYEHUS KOMNbOTEPA, NEPUOAbLI «3aBUCAHUA» CUCTEMbI (BpeMs oTBeTa) n apyrue
npo6iembl B pa6oTe KOMNblOTEpPa A0MXKHbI ObITb JOKYMEHTUPOBAaHbI, BK/1HOYASi NPUYUHbI HApyLWeHUii B paboTe n NpuHATbIE
Mepbl N0 MCNpPaBiEHNIO.

B.8.5 [lo/XHbl 6bITb pa3paboTaHbl MUCbMEHHbIE NAaHbl ANA HeNpeABUAEHHbIX 06CTOATENLCTB NO NpejocTaBe-
HUIO YCNYT NPU Hanu4uumn feeKkToB B KOMNLIOTEPHON cUCTEME, 4TOGLI pe3yibTaTbl UCC/IEA0BaHNI NaLMeHToB 6bl/in CO06-
W eHbl 6bICTPLIM UYA06HBIM COCOGOM.

8.8.6 [lonxHa BecCTUCb peructpauus, oTpaxawuwas perynspHoe TexHuyeckoe o6CnyxuBaHue u nossonsouias
onepatopam oTcnexusaTtb N06ble paboTbl, NPOBEAEHHbIE HA KOMMbIOTEPHOI cucteme.

27



FOCT PUCO 15189—2006

Mpunoxenune C
(cnpaBo4HOe)

OTuka B nabopaTtopHOil MeguLnHe

C.1 O6wure nonoxeHns

MpodheccnoHanbHbllii NnepcoHan nabopaTopun cBA3aH aTUHECKMM KOJEKCOM CBOeli npodeccun. B pasnnuHbix cTpa-
Hax MOTyT cyl ecTBOBaTb 0CO6ble NpaBuna nnu Tpe6oBaHna 48 HEKOTOPbIX UK A1 BCEX NpefcTaBuTeneii npodeccun,
KOTOpble A0/MKHbI cobnopaTbes. Hanpumep, cm. [3].

MepcoHan, oTBeTCTBEHHbI 3aynpaBieHne MeAULUHCKOW nabopaTopueit, O/KEH NPUHATL pelleHne, YTo NoJ06HO
APYrMM npeacTaBUTENAM MeLULUHCKOR npotheccun OH A0KEH HECTN OTBETCTBEHHOCTb CBEPX MUHUMANbHbLIX TpeboBa-
HWIi 3aka3unka. MNpuemnemasn npakTuka pasnnyaeTcs oT CTpaHbl KCTpaHe. JlaGopaTtopusa A0/XHa onpejenunTb, YTO COOT-
BeTCTBYyeT ee COGCTBEHHOMY MOMIOXEHMNIO, U BKIIOYNTbL 3TN JlaHHble B PyKOBOACTBO No KayecTBy. Jlabopatopuun JOMXKHbI
noAfepxuBaTb CBOI pPenyTaunio u He 4O/KHbI y4acTBOBaTb BAEATE/IbHOCTW, OTPAHUYEHHOI 3aKOHOM.

C.2 OCHOBHble NPUHLNNBI

C.2.1 OCHOBHOI NPUHLMN 3TUKN 34PaBOOXPaAHEHNSA COCTONT BTOM. YTo61aronolyyne nayneHTa ABseTcs BbiclWeld
uenbto OAHaKo B3aWMOOTHOLWEHUSA Mexay nabopatopuei n nayMeHTOM OC/IOXHEHbI TEM. 4TO CyLLeCTBYeT KOHTPaKT Mex-
Ay 3aka3unkom nnabopaTtopueil. XoTs 3T B3aMMOOTHOLWeHUs (HepeAKo KOMMEPYECKOro xapakTepa)YacTo paccmaTpusa-
l0TCs Kak 60nee BaxHble, o6A3aTenbcTBa nabopartopun A0MKHbI HEU3MEHHO o6ecneynBaTb NPUOPUTET 6NaronoNy4uns un
MHTEPEecoB nayueHTa.

C.2.2 Nabopatopusa fomkHa o6cnyxmBaTb NayMeHToOB 4O6POCOBECTHO U 6Ee3 ANCKPUMUHALNN.

C.3 C6op uHpopmauumn

C.3.1 NabopaTtopuun [O/MKHbI cob6upaTbh agekBaTHYO MHMOPMaLN0 ANA NPaBUNbHOW NAeHTUMNKALUN NauneHTa,
4yTo6bl 06ECNeynTb BbINOMHEHWE 3anpaliuBaeMblX UCCNef0BaHUA n Apyrnx nabopaTopHbIX Npoueayp, HO He AO0SKHbI
co6upaTth N3NNLLIHIOW NEPCOHaNbHYI0 HbOpMaLNio.

MauneHT fonxeH 6bITb OCBEJOMNIEH O COGMpPaeMoit Hpopmauuu n Lenax ee céopa.

C.3.2 WHTepechl 6e30nacHOCTU NepcoHasna nnauneHToB genakTonpasaaHHbiM c60p MHopmaluuy, Korga cyuec-
TBYeT ONacHOCTb KOHTaKTHbIX 3a60eBaHunii. PykoBoacTBO nabopaTopuun Bnpase onpeaensaTb, kakasa nHopmauma Heo6-
Xofuma N9 BbICTaB/eHNA cyeTa, (QUHAHCOBOrO ayAmnTa, ynpaBieHns pecypcamMmu n X NCnosib3oBaHus.

C.4 B3siTMe NepBUYHbIX NPO6

C.4.1 Bce npoueaypsl, npeAnpuHUMaemMbie B OTHOWEHNN NayneHTa, ciiefyeT NnpoBoAUTL C ero Begoma. BoTHowe-
HUM 6ONbWNHCTBA PYTUHHbIX 1a60paTOPHbIX MpoLeAyp cornacue nalmeHTa MoxeT 6biTb NONY4EHO, KOrAa OH cam ob6pauya-
eTcA anabopaTtopuio ¢ 61aHKOM 3anpoca Ha uccnefoBaHusa U J06pOBONLHO corawaeTcs Ha NPpoBeAeHUe Npoueaypsl,
Hanpumep BeHenyHkuuu. MNMayneHtTam, HaxXo4AWMUMCS Ha NeyeHnn B 60nbHULE, AO/KHA ObiTb NpefoCcTaBieHa BO3MOX-
HOCTb 0TKa3aTbCA OT nNpouenypbl.

CneuunanbHble npoueaypbl, BkIo4as Hanbonee MHBa3nBHbIEe X CNOCO6LI, TpebyoT 60/1ee AeTaNbHOr0 06bACHEHNS
1 B HEKOTOPbIX Cyyasx NMCbMEHHOro cornacus.

B HEOTNOXHbIX CUTyaunsix, Korga noayynTb cornacve nalmeHTa HeBO3MOXHO, W NPy NPoOBeAEeHUU HEO6X0ANMbIX
npoueayp cnegyet pykoBoACTBOBATLCA HAUBbLICW UMY MHTEpecaMu naumneHTa.

C.4.2 HekoTopble nccnepoBaHus (Hanpumep, HEKOTOpPble FreHeTuYeckue WAW Ceposiormyeckue MccrepoBaHus)
MOryT Tpe6oBaTh cneumnanbHbiX KOHCYNbTaunit. O6bIYHO 3TO OCYLLECTBAAETCA KNNHUYECKUM NEPCOHANOM UAu 3anpawu-
BalLWMM NccnefoBaHne Bpayom, ogHako nabopartopusa Ao/KHA NpefycMOTpeTh, 4TO6bl pe3yibTaTbl, UMeLlW e cepbes-
Hble NocneAcTBUA, He 6bl/IM HENOCPEeACTBEHHO NepejaHbl nayMeHTy 6e3 npeABapuTeNbHON afjeKBaTHOR KOHCYNbTauun.

C.4.3 TMomeuieHne 4na npuema NnayMeHToB M B3ATUA Y HUX GuoMaTepuanos JO/KHO ObITb Y406HLIM 1 COOTBETCTBO-
BaTb TUNYy oT6MpaemMoil npo6bl n Tpebyemoii MHopmayuu.

C.4 4 EcnunepsuyHan npoba noctynaet B 1abopaTopuio B COCTOAHUN, HE NMO3BO/AIOWEM BbINOMHUTL 3aKasaHHoe
nccnepoBaHune, oHa A0/KHA 6bITh OTOpPOLWEHA, a 3aka3aBLlW Uil nccnegoBaHne Bpay A0/KeH 6biTb 06 3TOM yBeJOM/IEH.

C.5 BbinonHeHue nccneposaHns

Bce na6opaTopHblie nccneAoBaHNs OMKHbI OblTb BbIMO/THEHBI B COOTBETCTBUMN C YCTAHOB/IEHHbIMU CTaHAapTaMu un
Ha ypOBHE YMEHWI 1 KOMNETEHTHOCTU, OXNAAEMOM OT NpoeccmoHanos.

Nwbas dhabpukaums pe3ynbTaToB COBEPLWEHHO HenpueMmaema.

B cutyauuax, korga natonor uav nabopartopma moxeTonpegennTb o6bem paboTbl, HEO6XOAUMOW AN BEINONHEHUSA
3aKa3aHHOro uccnefoBaHusa (Hanpumep, KOMYECTBO 6/10KOB, KOTOPbIE AO0J/DKHbI ObiTh Bbipe3aHbl M3 obpa3sua TKaHu),
BbIGOP AO/KEH 6bITb NPOANKTOBAH cneLndukoli cutyayuu.

C.6 CoobuieHne pesynbLTaToB

C.6.1 PesynbTaTbl NCCnejoBaHUsA, OTHOCALErOCA KonpeaesieHHOMY nauueHTy, ABAAITCA KOHPUAeHUNnanbHbIMN
[0 Tex nop, Noka ux ornaweHne He 6yfeT paspeleHo. Pe3ynbTaTbl 06bIYHO JO/IKHbI 6bITb COO6LEHbI 3aKa3aBlleMy uccre-
AOBaHWe Bpavy n MoryT 6biTb NepejaHbl [pyrMmM CTOPOHAM C cornacusa nayneHTa nam no tpe6oBaHnio 3akoHa. Pe3ynbtathbl
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nabopaTopHbIX UCCNepoBaHunii, oTAeNeHHble OT NepPCOHalbHbIX CBEAEHUN 0 nayneHTe, MOryT 6GbiTb NCMNONbL30BaHbI ANS
ueneit anugeMnonornyeckoro, Aemorpamuyeckoro ManM MHOro cTaTUCTUYECKOro aHanunsa.

C.6.2 PelleHns OTHOCUTENbHO Nepejayn pe3ynbTaToB UCCef0BaHNl APYTMM CTOPOHaM (Hanpumep, Bpayy-KoH-
CyNbTaHTY. K KOTOPOMY 06paTUACA NayneHT) AO0/MKHbI 6biTb TWATENbHO OOPMEHbl C YHeTOM MECTHbIX 06CTOATENbLCTB.
Na6opaTopunsa fo/XHa UMeTb AeTanbHble ONUcaHna npoueayp, Heo6xoAUMbIX NpU 06paboTke pPa3/IMYHbIX 3aNPOCOB, K 3Ta
MHhopMauma fonxHa 6biTb fOBEeeHa [0 CBeJeHUs nayneHTa no ero sanpocy.

C.6.3 BpononHeHne Kk NpaBuIbHOMY COOGLLEHNIO pe3y1bTaToB labopaTopnsa A0KHa 06ecneynTb, HaCKobKo 3T0O
BO3MOXHO, UX TOUHYIO MHTEpNpeTaLmnio W NpaBuibHOE UCNONb30BaHNe B MHTepecax naumeHta KoHcynbTauusa cneynanuc-
Ta OTHOCUTENbHO BbIGOPa MMHTEPNpeTaLnn Nccaef0BanHmnii ABnseTca YacTblo ycnyr nabopatopum.

C.7 XpaHeHue ncogepxaHne MegULNHCKUX JOKYMEHTOB

C.7.1 Nab6opatopus f0/XHA 06ecneynTb, YTO6bl NPU XpaHeHUn MHopmaLun 6binvM NPeANPUHATLI ONpaBjaHHble
Mepbl 418 NpefynpexaeHns ee yTpaTtbl, HECAHKLMOHUPOBAHHOTO J0CTYNa, NOAAENKA UM NHOTO HENPAaBU/IbHOTO NCMO/b-
30BaHNA UHGopmaLuu.

C.7.2 Cpoku XpaHeHUs MeAULUHCKUX JOKYMEHTOB & PasHblX CTpaHax MOryT GblTb YCTAHOBJIEHbl B COOTBETCTBUN C
pasnMYHbIMU YCTaBHbIMU UK 3aKOHOAATENbHbIMY TPe60BaHNAMM, U 3TN Tpe6oBaHNA HEO6XOAMMO yUnTbIBATb Hapsaay C
npasuiamu, ©3gaBaeMbIMU COOTBETCTBYOLW UMY NPOECCUOHANbHBIMU OpraHn3aLusiMu.

MecTHble ycnoBus, B 4aCTHOCTW NOTPEGHOCTM KAWHULMCTOB B NnabopaTOpHbIX AAHHbIX, KOTOPbIE JO/XKHbI OblTh
conocTaB/eHbl C UX COGCTBEHHBIMU JOKYMEHTaMU, Takxe JOJIKHbI 6biTb NPUHATLI BO BHUMaHMe.

C.7.3 B OTHOWeEHUN HEKOTOPbLIX BUAOB NpoLeAyp (Hanpumep, rMCTOIOTMYEeCKUX UCCnej0BaHunin) 3akoHoAaTeNbHO
MOTYT 6bITbYCTAHOB/IEHbl 60/1€€ ANUTE bHbIe CPOKM XPAHEHUSI Onpee/leHHbIXA0KYMEHTOB UK MaTepuasnos, YeM B OTHO-
WeHNN APYrnx 4OKYMeHTOB AN Npo6.

C.7.4 NabopaTopuun foNXHbl pa3pabaTbiBaTb CBOU COGCTBEHHbIE MPOTOKONbl OTHOCUTENbHO XPAHEHNA [OKYMEH-
TOBC yKazaHMeM BpeMeHW, aTeuyeHne KOTOPOro A0/KHbI XPaHUTLCA pe3ynbTaTbl pasnnyHbiX UccnegoBaHunii. Cuctema xpa-
HEHUS JOKYMEHTOB A0/XHa o6ecneynBaTb yA06HbIN AOCTYN, KOTAA 3TO NOTpebyeTCs, ANA YNOSTHOMOYEHHbIX N,

C.8 [locTyn K MeANLUHCKUM NabopaTopHbIM JOKYyMEHTaM

C.8.1 Tpe6oBaHuA K AOCTYyNY K MEAULUHCKUM NabopaToOpHbIM AOKYMEHTAM pa3/inyaloTCa B pasHbiX 4acTsaX cBeTa.
JocTyn naymeHTa k foKyMeHTaM 06bl4HO OCYLLeCTBASieTCA Yepe3 Bpaya, HanpaBuUBLLIEro 3anpoc Ha uccrnejosaHue. Bo
MHOTUX CTPaHax foCTyn 06bIYHO NPefoCTaBASAIOT:

a) nuuy, 3akasaBlieMy nccnegoBaHue.

b) na6opaTopHOMY NMepcoHany, ecnv ato TpebyeTcsa AN BbINOJIHEHUA UX 06S3aHHOCTE;

C) APYTMM YNOJSIHOMOUYEHHbIM NnLaM.

MpaBa geTell NYyMCTBEHHO HEMOJTHOLEHHbIX NI0Ael Takxe No-pasHOMY onpejenieHbl B pasHbix cTpaHax. MHdopma-
LS 0 340pP0OBbe MHOTAA MOXET GbITb M3bATA Y TNLA, KOTOPOE 06bLIYHO UMEET Ha Hee NpPaBo. ATO MOXEeT GblTb 06YC/IOBAEHO
Tpe6oBaHMAMM 3aKOHa NN NNYHOI 6e30MacHOCTM, a Takxe Korja ocTyn MoXeT NoB/iedb 3a CO60ii packpbiThe COCTOAHMUSA
Len apyrux nuy.

C.8.2 JlabopaTopusi fo/XHa paspa6oTaTb NPOTOKO/bI OTHOCUTENIbHO O6palleHns ¢ pasnyHbIMK 3anpocamMy B
COOTBETCTBUM C MECTHbLIMW 3aKOHAMMW U YCNIOBUSIMU.

C.9 Ncnonb3oBaHue Npo6 AN Leneil uccnefoBaHunii, 0OTAMYAKWUXCA OT 3aKa3aHHblX

Mcnonb3oBaHne Npo6 A5 UHbIX Leneil, 4eM 3akasaHHble UccnefoBaHuUs, 6e3 npegBapuTeIbHOTO COrnacoBaHuUs
BO3MOXHO TO/IbKO Ha YCMIOBUSIX aHOHUMHOCTMW UM B CMeLlaHHbIX Npo6ax.

Na6opatopun/yuypexgeHust JO/MKHbI W3M0XUTb B (POpMe AOKyMeHTa Nopsifok o6palieHus ¢ He3anpoLleHHOoN
MHopmauneit (Hanpumep, uccnefoBaHns, NPOBOANMbIE ANA YTOUHEHUS paHee NOoJyYeHHbIX pe3ynbTaToB U3 Npo6, KOTo-
pble MOTYT 6bITb MAEHTUMD NLMPOBAHbI), NPUHMMAsA BO BHUMAHNE NOMOXEHUS 3aKoHa. JloMkHbl 6bITb COGI0AEHbI Tpe6oBa-
HUA COOTBETCTBYIOLNX HALUOHASbHbIX, PErMOHAaNbHbIX W MECTHbIX NPaBW/, a Takke yCTaHOBKN 3TUYECKNX KOMUTETOB.
Cwm. (3).

C.10 duHaHCOBbIE cornaweHuns

C.10.1 MepguumnHckue nabopaTopumn He [O/KHbI BXOAUTL @ PUHAHCOBbIE COrNalleHns ¢ 3akasblBaloWuMm uccnepno-
BaHUsA BpayaMy WNU (DMHAHCOBbLIMW areHTCTBaMW, €CNu Takue cornalleHnus okasblBaloT AaB/leHUe Ha 3anpocuBLIEro
nccnefoBaHne UAN Ha NauneHTa uam melwawT He3aBUCMMOW OLleHKe BpayoM TOro, 4To Nyylle ANS nayueHTa.

C.10.2 Ecnn 370 BO3MOXHO, NOMEL,EeHNA, UCNOJIb3yeMble AN B3ATUA NePBUYHOI NPO6bI, JOMKHbI 6GbITh NOMHOCTbLIO
He3aBWCUMbI N OTAENEeHbl OT MOMEeLLeHNA 3akasaBllero nccaefoBaHusA Bpaya, a Korga 3To HEBO3MOXHO, PUHAHCOBbIE
cornalweHns JOoMNKHbl cnefoBaTb 06bIYHON KOMMeEPYECKO NpakTuke.

C.10.3 JlabopaTopuu JOMXHbI n3beratb cUTyaLmnit, korga MoxeT BOZHUKHYTb KOH(DIUKT MHTepecoB. B NpOTUBHOM
cnyyae nHTepechl A0/KHbl GblTb OTNALWEHbI U OMKHbI GblITb NPEeANPUHATLI MEPbl, HEOGXOAUMbIE ANA YMEHbLEHNA UX BU-
AHUS Ha 06BbEKTUBHOCTb Pe3yNbTaToOB UCCAEA0BaHNA.
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MpunoxeHnne O
(cnpaBouHOE)

CBeAeHNs 0 COOTBETCTBUM HaLMOHAaNbHbLIX CTaHAapToB Poccuiickoii ®epepauunm
CCbI/IOYHBIM MEXAYHapoAHbIM cTaHgapTam

Ta6nuya D1

0603HAYEHME CChIIOYHOTO MEXAYHAPOAHOTO
cTaHgapTa uam Apyroro HOpMaTUBHOMO AOKYMEHTA

NCO 31(Bce uyacTu)

NCO/M3K PykosoacTBo 43-1

MCO 9000:2000

MNCO 9001:2000

MNCO/M3K 17025.2005

MexAyHapoAHbl/i cnoBapb OCHOBHbIX W
06X TEPMUHOB a MeTponoruu. 2-e usga-
Hune. NCO. XeHesa. 1993

O603HayeHVe 1 HAMEHOBaHME COOTBETCTBYIOLLEI HALMOHA/LHOTO CTaHaapTa
WM iPYTroro HOPMATUBHOTO JOKYMEHTa

FOCT 8.417—2002 locypapcTBeHHas cucTtema ob6ecnevyeHuns
efMHCTBA N3MepeHUii. EQNHULBI BENNYUH

FOCT P NCO 9000—2001 CucteMbl MeHelXMeHTa KayecTBa.
OCHOBHble NOJIOXEHUA U CoBapb

FOCT P NCO 9001—2001 Cuctembl MeHefXMeHTa KayecTBa.
Tpeb6oBaHus

FOCT P WCO/M3K 17025—2006 O6uwume Tpe6oBaHWS K KOM-
NeTEeHTHOCTU UCNbITATENbHbIX U KANNGPOBOYHBLIX NabopaTopuii

Pyccko-aHrno-hpaHLy3CcKo-HEMeLKO-UCNaHCKNi cnoBapb OCHOB-
HbIX N 06WNX TepMUHOB B MeTponoruu/lep. ¢ aHrn.-pp.//N.K. Ncaes.
8.B. MapauH. — M.: UMK N3pa-Bo cTangapTtos. 1998. — 160 c.

* COOTBETCTBYIOLWMIA HALNOHASbHBIA CTAHAAPT OTCYTCTBYeT. [l0 ero yTBepXAeHUs PpEKOMEHAYeTCsi UCNONb30BaTh
nepeBOf Ha PYCCKMii A3bIK 4AHHOTO MeXAyHapogHOro ctaHgapTa. [epeBof [aHHOrO MeXAyHapoAHOro craHgapra
Haxogutcs B ®efepasbHOM MHDOPMALMOHHOM (DOHAE TEXHUYECKUX PernamMeHToB U CTaH4apToB.
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YOK 61:003:054:006.354 OKC 11.100 P20
KntoueBble cnoBa: nabopatopun MeguUUHCKUE, KOMMETEHTHOCTb, MEHEMKMEHT KayecTBa WCC/iefoBaHuii,

nepcoHas, naéopatopHoe 060pyAoBaHue, NpeaHanMTUieckue NpoLeaypbl, aHanMThYeckne npouesypsbl, no-
cTaHaNMTUYeCKne NpoLeaypbl, COO6LIEHME Pe3ybTaToB, 3TUKA B 1a60PaTopHOi MeauumuHe
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